
Installation/Operation Instructions 
for 

Shower Towers

       EC30000 Ristorre™ Onda™ 
       EC31000 Ristorre™ Ovale™ 
       EC33000 Ristorre™ Metallo™

Installer:  Leave this manual for homeowner.
Homeowner:  Read this manual and keep for future reference.

Save These Instructions for Future Use.
Complete and mail-in the product registration card provided with your unit.  

Write and save the model and serial number of your unit.  

Metallo™Onda™Ovale™

Copyright © by Jacuzzi Whirlpool Bath FZ71000C • 10/07
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SAFETY INSTRUCTIONS

WARNINg: WHen uSIng THIS unIT, BaSIC PReCauTIonS SHouLd aLWayS Be FoLLoWed, InCLudIng 
THe FoLLoWIng:

DANgER: do noT PLaCe oR uSe eLeCTRICaLLy ConneCTed devICeS, SuCH aS TeLevISIon, RadIo, 
oR STeReo SPeakeRS, LIgHTS, HaIR dRyeRS, oR TeLePHoneS, WITHIn 1.5 m (5 FeeT) oF SHoWeR.

Owner's Record

date Purchased  ____________________________________________________________

Purchased From  ____________________________________________________________

Installed By  ________________________________________________________________

model _____________________________________________________________________  

IMPORTANT: Read all instructions before beginning installation.  Consult local codes for requirements.
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 Ristorre™ Ovale™ Shower Tower — Specifications

DIMENSIONS
3"         (   76 mm) d (depth)
10-1/4" ( �60 mm) W
46-5/8" (1184 mm) H

PRODUCT WEIgHT
�� lb
(10 kg)

SHIPPINg WEIgHT
�7 lb
(13.3 kg)

Product specifications are subject to change without 
notice.

minimum Working Water Pressure �1.76 psi (1.5 bar)
maximum Working Water Pressure 7�.5� psi (5.0 bar)
Recommended Working Water Pressure 43.51 psi (3.0 bar)
maximum Working Water Temp. 140-158° F (60 – 70° C)
minimum Working Water Temp. 41-68° F (5-�0° C)
Recommended Working Temp. 100° F (38° C)
under water pressure at 
�1.76 psi (1.5 bar)

Flow Rate of Hand Shower 1.61 uS gal/min (6.1 L/min)
Flow Rate of Wall mount 1.69 uS gal/min (6.4 L/min)
Flow Rate of Body Jet 1.66 uS gal/min (6.3 L/min)
Flow Rate of Temp Check Spout 1.69 uS gal/min (6.4 L/min)

optional-Supplied
Temperature
Check Spout
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DIMENSIONS
3"         (   76 mm) d (depth)
13-1/�" ( 343 mm) W
51-1/4" (130� mm) L

PRODUCT WEIgHT
�5 lb
(11 kg)

SHIPPINg WEIgHT
�9 lb
(13.� kg)

Product specifications are subject to change without 
notice.

 Ristorre™ Onda™ Shower Tower — Specifications

minimum Working Water Pressure �1.76 psi (1.5 bar)
maximum Working Water Pressure 7�.5� psi (5.0 bar)
Recommended Working Water Pressure 43.51 psi (3.0 bar)
maximum Working Water Temp. 140-158° F (60 – 70° C)
minimum Working Water Temp. 41-68° F (5-�0° C)
Recommended Working Temp. 100° F (38° C)
under water pressure at 
�1.76 psi (1.5 bar)

Flow Rate of Hand Shower 1.51 uS gal/min (6.0 L/min)
Flow Rate of Wall mount 1.69 uS gal/min (6.4 L/min)
Flow Rate of Body Jet 1.71 uS gal/min (6.5 L/min)
Flow Rate of Temp Check Spout 1.69 uS gal/min (6.4 L/min)

optional-Supplied
Temperature
Check Spout



Jacuzzi Whirlpool Bath: Shower Towers Page 5 FZ71000C • 10/07

DIMENSIONS
�-1/�" ( 63.5 mm) d (depth)
1�-3/4" ( 1905 mm) W
55-7/8" (1419 mm) L

PRODUCT WEIgHT
�6 lb
(1� kg)

SHIPPINg WEIgHT
�9 lb
(13.� kg)

Product specifications are subject to change without 
notice.

 Ristorre™ Metallo™ Shower Tower — Specifications

minimum Working Water Pressure �1.76 psi (1.5 bar)
maximum Working Water Pressure 7�.5� psi (5.0 bar)
Recommended Working Water Pressure 43.51 psi (3.0 bar)
maximum Working Water Temp. 140-158° F (60 – 70° C)
minimum Working Water Temp. 41-68° F (5-�0° C)
Recommended Working Temp. 100° F (38° C)
under water pressure at 
�1.76 psi (1.5 bar)

Flow Rate of Hand Shower 1.58 uS gal/min (6.0 L/min)
Flow Rate of Wall mount 1.58 uS gal/min (6.0 L/min)
Flow Rate of Body Jet 1.98 uS gal/min (7.5 L/min)
Flow Rate of Temp Check Spout 1.98 uS gal/min (7.5 L/min)

optional-Supplied
Temperature
Check Spout
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 Ristorre™ Ovale™ Shower Tower — Component Identification

Parts List
The parts list table common to all Ristorre shower towers is located on Page 9. Please refer to this table for com-
ponent identification of parts list in all Ristorre shower towers. 

1

14

�

�0a

�0b

�0c

1�

15

17

13

13

�8

18
7

8 9
10

18

�7

16

4

�5

�1

5

6

19

�6

11

��

�4
�3

17

Remarkno. name Qty Remarkno. name Qty

Tempered glass Front  Plate

Included1gasket

�8

Included

Included
Included

Washer Plate

Spring Washer
Brass nut

�

�
�

�5

�4
�3

Included
Included

Body Jet

Screw nut

S.S.Flexible Hose

Sealing Washer
Threaded Connector

1

�0b

6

1

1

�1
Thermo-Static Control

Flow Control
diverter

1

�0c

Square-shaped Temperature Check Spout

1

glass Shelf With Pillar Included

1

18

1

3

5

1

Included

Included
Included

Included

Included

Included

Included
Included

Washer

19

Tube-shaped Temperature Check Spout13

Screw Cap

Rubber Washer
Screw(m4.�X35mm)
Wall mount Fixing Rod

Plastic anchor
Screw(m3.5x�5mm)

Hand Shower Bracket

Shower  arm
Wall mount Shower

Back Housing

1
3

3

4

1

3
3

5

5

11

1�

3

�0a

1

�6 Silica gel Washer � Included

Included�Ring�714

7

6

Hand Shower15 Included

16

17

1

8

1 Included

��

Included

1

1

9

10

1 Included

1

�

Included
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 Ristorre™ Onda™ Shower Tower — Component Identification

Parts List
The parts list table common to all Ristorre shower towers is located on Page 9. Please refer to this table for com-
ponent identification of parts list in all Ristorre shower towers. 

Remarkno. name Qty Remarkno. name Qty

Tempered glass Front  Plate

Included1gasket

�8

Included

Included
Included

Washer Plate

Spring Washer
Brass nut

�

�
�

�5

�4
�3

Included
Included

Body Jet

Screw nut

S.S.Flexible Hose

Sealing Washer
Threaded Connector

1

�0b

6

1

1

�1
Thermo-Static Control

Flow Control
diverter

1

�0c

Square-shaped Temperature Check Spout

1

glass Shelf With Pillar Included

1

18

1

3

5

1

Included

Included
Included

Included

Included

Included

Included
Included

Washer

19

Tube-shaped Temperature Check Spout13

Screw Cap

Rubber Washer
Screw(m4.�X35mm)
Wall mount Fixing Rod

Plastic anchor
Screw(m3.5x�5mm)

Hand Shower Bracket

Shower  arm
Wall mount Shower

Back Housing

1
3

3

4

1

3
3

5

5

11

1�

3

�0a

1

�6 Silica gel Washer � Included

Included�Ring�714

7

6

Hand Shower15 Included

16

17

1

8

1 Included

��

Included

1

1

9

10

1 Included

1

�

Included

27

5

19

15

13

14

16

1098

17

18

7

6

1

2

3

20b

20c

20a

11

12

18

22

21

Optional

4

17

26

23
24

25

13

28
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 Ristorre™ Metallo™ Shower Tower — Component Identification

Front Plate

Wall mount Shower 1

1

Remarkno. name Qty

19

3

7

6

8

10

1

�

mirror

6Body Jet

1

IncludedScrew �

IncludedConnection rod 1

IncludedHanger �

Included6Screw

Parts List
The parts list table common to all Ristorre shower towers is located on Page 9. Please refer to this table for com-
ponent identification of parts list in all Ristorre shower towers. 

7

19 18

13

13

26

9

8

20b

1

3

6

2

20a

20c

12

22

21

16

17

15

10 11

14
27

23

25

24

28

21

1819
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Common Parts List

Qtyname Remark

�0b

17

18

19

13

1�

�0a

14

15

16

Tube Temp Check Spout

(m3.5X�5mm) Screws

Flow Control

glass Shelf assembly

Plastic anchors

Hand Shower

Square Temp Check Spout

diverter

Hand Shower Bracket

Shower Flexible Hose

1

1

1

1

6

1

1

1

1

6

�

�

5

1

1

1

�

�

�

�8

�5

�4

�3

�1

�0c

�6

�7

��

Washer Plate

Spring Washer

Brass nut

Thermo-Static Control

Sealing Washer

Threaded Connector

Silica gel Washer 

Ring

Washer

Qtyname Remark
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NOTE: Parts with item number listed are included.
Determine the installation height of the shower tower. The height of the top row of the body jets should be level 
with the users’ shoulders. Place a mark on the wall at the top of the unit when the top jets are at the desired 
position. Begin installation using the following instructions.  

Finish Wall Preparation
1. drill three holes 1/4" diameter by 1-3/8” deep in 

the wall at the locations and dimensions shown 
in Figure 1. 

�. Insert plastic anchors (18) into each of the 
holes, then mount the wall mount fixing rods (7) 
to the wall using the  m4.�x35mm screws (8), 
see Figure �.

NOTE: Figure 3 is for metallo only.
 3. The User can adjust the height. Drill four holes at 1/4" diameter by 1-3/8" deep. 

The distance of the holes are 1-3/16" and 35-3/16" apart. Insert the anchor (18) 
to the holes. Then use the screw (8) to fix the location of the hanger on the wall, 
see Figure 3. 

Each unit arrives ready for installation, completely equipped with plumbing and fittings. Remove the unit from the 
carton. Retain the shipping carton until satisfactory inspection of the product has been made.

CAUTION: do not drop the shower tower. dropping the unit may damage its appearance and function. 

Immediately upon receipt, inspect the unit before installing.  Should inspection reveal any damage or defect in the 
finish, do not install.  Damage or defect to the finish claimed after the unit is installed is excluded from the warranty.  
Jacuzzi Whirlpool Bath's responsibility for shipping damage ceases upon delivery of the products in good order to 
the carrier.  Refer any claims for damage to the carrier.  For definitions of warranty coverage and limitations, refer 

IMPORTANT: Read all instructions before beginning installation.  Consult local codes for requirements.

 Ovale Onda
 - - - - - - - - - - - - - - - - - 

 a 5-1/8 7-3/16
 B �-3/8 4-1/�
 C 33-1/4 46-1/�
 d 3-1/� �-1/4
 - - - - - - - - - - - - - - - - - 
 measurements in inches

Figure 2

Figure 3

1-3/16"

35"

1-3/16"

8
18

7

1-3/16"

35-3/16"

INSTALLATION

Figure 1

A

B

C

D

Top of unit
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9
Cover

6

8

Parts List
The parts list table common to all Ristorre shower towers is located on Page 9. Please refer to this table for com-
ponent identification of parts list in all Ristorre shower towers. 

�1

16

5

��

��

Assemble and Install the Shower Tower

1. attach the shower arm and prepare the glass shampoo 
platform as follows. 
a. attach the shower arm (4) to the front plate (1) with 

screw nut (11), see Figure 4.  Confirm the screen 
washer at the water inlet fitting of the wall mount 
shower head (3) is in place and screw the shower 
head onto the shower arm by hand.  Finally, place 
a sealing washer (�1) into the end connector of the 
flexible tubing as shown in the Figure, and fasten 
the tubing connector to the shower arm.

b. Prepare the glass shampoo platform (14) for as-
sembly to the front plate (1), see Figure 5.  Insert 
the rings (�7) and rubber washer (�4) into the 
threaded end of the pillar of the glass shampoo 
platform (14).

c. attach the glass shampoo platform (14) onto the front plate using the washer plates (�5), spring washers 
(�4), and brass nuts (�3) to fasten the assembly.

d. Place a sealing washer (21) into the hexagon nut of the S.S. flexible hose (16), then, attach the hose onto 
the threaded connector (��) at the bottom of the back housing (5), see Figure 6.

NOTE: There are five sealing washers (21). One is for use in the hexagon nut of the S.S. flexible hose, another is 
used for the hand shower. The remaining three sealing washers are spare parts to be stored for later use. 
NOTE: Flush the water lines supply lines to eliminate any construction debris prior to connecting water lines. ensure 
there is no particle contamination on the threaded ends of the water supply pipe. debris and particles in the water 
supply will reduce shower performance.

Figure 4

Figure 6

Figure 5

1

3

4

11

�11

14 �5
�6

�3
�7

�4

Mirror Installation
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�. Connect 1/�" hoses from the front plate (1) marked in red and blue to 
the hot and cold water supply’s, respectively, as shown in Figure 7.

NOTE: do not bend or kink the hoses 
when installing. Tighten fittings with a 
wrench and test for leaks.

3. align the three mounting holes of the back 
housing (5) and front plate (1) with the three 
mounting rods (7) on wall. Fasten the front 
plate to the fixing rods and attach with  the 
washers (9) and cap screws (10) provided.

NOTE: Figure 8 shows the hot and cold supply 
locations.

RED AND BLUE WATER SUPPLY LINES

OndaOvale Metallo

10

5
9

7 510 79

Figure 7

7

BLUE HOSE

RED HOSE

HOT WATER 
SUPPLY

COLD WATER 
SUPPLY

(1/�" nPT 
Thread)

Place supply lines
within hatched region

11.00"

6.�5"

Place supply lines
within hatched region

Place supply 
lines
within hatched 
region

6.�5"

18.50"

6.�5"
�.00" �.00"

3.50"

Figure 8
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4. using the dimensions indicated in Figure 9, drill two holes 1/4” diameter by 1-3/8” deep into the wall on the 
right hand side of the shower tower. Insert the plastic anchors (18) into each of the holes, and mount the 
bracket (17) onto the wall using the  m3.5x�5mm Screws (19). 

5. Confirm the sealing washer (21) is inside the end of the S.S. flexible hose (16).  Attach the hand shower (15) onto 
the hose by hand and place the hand shower into the bracket as shown in Figure 10.

6. After finishing the installation, the shower tower is ready for use.

7. There is an optional tube-shaped temperature check spout (13) as an alternative to the pre-installed square-
shaped temperature check spout (1�). To exchange these two components, use a hand wrench (not sup-
plied) to remove the supply hose connecting nut attached to the square-shaped temperature check spout. 
Remove the mounting nut of the spout to release it. after that, install the tube-shaped temperature check 
spout into the mounting hole and tighten it, and mount it with the supplying hose, see Figure 11.

NOTE: To avoid scratching the front surface, do not turn square spout. Hold and  remove washer rather than remove 
the square spout.

2"
(23 mm)

9-7/8"

(250 mm)

63"
(1600 mm)

TO FLOOR

2 HOLES
1/4" DIA. (6,4 mm) x

1-3/8 " (35 mm)
DEEP

2 HOLES
1/4" DIA. (6,4 mm) x

1-3/8 " (35 mm)
DEEP

19 16 18181719

Figure 9

15

21

16

Figure 10

12

Figure 11

13

1�
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PRODUCT SPECIFICATIONS ARE SUBJECT TO CHANgE WITHOUT NOTICE.
USE INSTALLATION INSTRUCTIONS SUPPLIED WITH PRODUCT.

Jacuzzi Whirlpool Bath has obtained applicable code (standards) listings generally available on a national basis for products of this 
type.  It is the responsibility of the installer/owner to determine specific local code compliance prior to installation of the product.
Jacuzzi Whirlpool Bath makes no representation or warranty regarding, and will not be responsible for any code compliance.

Jacuzzi Whirlpool Bath
145�5 monte vista avenue

Chino, California 91710
 Customer Service:  Call: 1-800-�88-400�

Proper installation of the shower tower and compliance with local codes is the responsibility of the installer.  Jacuzzi Whirlpool Bath 
does not warrant connections of water supply fittings and piping, or fill systems.  Nor is it responsible for damage to the shower tower 
which occurs during any installation procedure.

1. CONTROL VALVE. The Control valve consists of three parts, the diverter (�0a), 
flow control (20b), and thermo-static control (20c).
a. Diverter
The diverter (�0a) works as a function selection. Four icons on the diverter 
indicate the function selected. The four icons represent the following four 

functions: Hand shower spray  , Body jets  , Wall mount spray  , and 
Bath spout  . 
b. Flow Control
The Flow Control (4b) is located in the center of the Control valve and is used to 
control the water flow volume. Increase the water flow by turning the handle to the 
left and decrease by turning to the right.
c. Thermo-Static Control
The thermo-Static Control (�0c) is used for setting the water temperature. There are 
the “H” and “C” letters, and red and blue colors representing Hot and Cold, respectively.  
Users can adjust the water temperature as they want by turning the control handle.  

CAUTION: The “38° C” (100° F) mark on the control represents the safety temperature level.  If a higher 
water temperature is needed, turn the handle left while pressing the red button.  
CAUTION: Remember to return the handle to the “38°C” after use at the higher water temperature. 
�. BRACKET. use the wall mounted bracket (16) to hold the hand shower (15) on wall. Select "??" on the diverter 

to activate the hand shower.

Troubleshooting
1. If the water flow rate is reduced or if there is no water flow while using a specific function, dismount the shower 

tower and verify the main water supply hoses (blue and red supply lines) or tubing are not bent or kinked.
�. during operation, if only cold or hot water is supplied but no combination, please check to see if the thermo-static 

control (�0c) is set at the middle level. also check for bending or kinking in the main cold or hot water supply 
lines.

Cleaning
do not use sand paper, thinner or other corrosive cleaner.  normal non-abrasive household cleaners can be used. 
Rinse with water. 

38

  20a

  20b

  20c

OPERATION



Jacuzzi Whirlpool Bath Limited Warranty
Shower System Product

WARRANTY COVERAgE
Jacuzzi Whirlpool Bath (the “Company”) offers the following express limited warranty to the original purchaser of any Jacuzzi Whirlpool Bath  
Shower System product (“unit”) who purchases the product for personal or single family use (“user”). The Company will repair or replace, at its 
option, the unit or its equipment in accordance with the following terms and conditions.

ONE YEAR LIMITED WARRANTY ON SHOWER SYSTEM
our warranty on Shower System products is for one (1) year. our warranty covers the unit and factory-installed components (e.g., pump, motor) 
against defects in material or workmanship. Warranty coverage begins on the date the unit was originally purchased by the user.

NINETY DAY (PARTS ONLY) LIMITED WARRANTY ON OPTIONS AND ACCESSORIES 
our warranty on options and accessories manufactured by the Company is for ninety (90) days for parts only. our warranty covers options and 
accessories manufactured by the Company (e.g., fill spout kits, trim kits, skirts) against defects of material or workmanship. Warranty coverage 
begins on the date the option or accessory was originally purchased by the user.

WARRANTY LIMITATIONS
our warranty does not cover defects, damage, or failure caused by the common carrier, installer, user, or other person, or resulting from, without 
limitation, any of the following: careless handling (lifting unit by plumbing, abrading finish, etc.); modification of any type for any reason (including 
modification to meet local codes); improper installation (including installation not in accordance with instructions and specifications provided with 
the unit); connections supplied by the installer of the equipment; improper voltage supply or unauthorized electrical modification; misuse; incor-
rect operation, or lack of proper routine maintenance; operation of the unit without specified minimum amount of water or at inappropriate water 
temperature; use of abrasive or improper cleaners; or acts of God, such as lightning, floods, earthquakes, etc. 

In addition, THe ComPany WILL noT Be ReSPonSIBLe FoR InCIdenTaL oR ConSeQuenTIaL damageS or losses arising from any 
cause (e.g., water damage to carpet, ceiling, loss of use, etc.) including its own negligence; damages to, respecting, or resulting from: plated 
parts when  chemicals are used in the unit; optional equipment not manufactured by the Company, supplied by Dealer, installer or the Company; 
the unit's prior usage as an operational display; or defects that should have been discovered before installation. This limited warranty does not 
include: labor, transportation, or other costs incurred in the removal and/or reinstallation of the original unit and/or installation of a replacement 
unit; any costs relating to obtaining access for repair; or loss of use damage, including loss of sales, profit or business advantage of any kind 
under any circumstances. units in commercial use are excluded from any warranty coverage whatsoever.

Warranty coverage is provided in the united States of america only.

IMPLIED WARRANTIES
All implied warranties of merchantability and fitness for a particular purpose are equal in duration with the express warranties set forth herein.

NOTICE: This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. There are no warranties 
applicable to Jacuzzi Whirlpool Bath products except as expressly stated herein or as implied by applicable state and federal laws. The Company 
will not be responsible for any statements or representations made in any form that go beyond, are broader than or are inconsistent with any 
authorized literature or specifications furnished by the Company.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, 
so the above limitations and exclusions may not apply to you.

RETURN OF WARRANTY CARD
The attached pre-addressed Warranty Registration Card MUST be filled out by the purchaser within thirty (30) days from purchase and mailed 
to Jacuzzi Whirlpool Bath in order for this warranty to become effective.

Jacuzzi Whirlpool Bath
14525 Monte Vista Avenue
Chino, California 91710
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C

ity  _____________________________
S

tate  ______
Zip _________

d
ate of P

urchase ___________________________________________
 

m
odel n

am
e  ______________________________________________

S
erial n

um
ber  _____________________________________________

d
ealer's n

am
e _____________________________________________

d
ealer's a

ddress ___________________________________________
1. 

H
ow

 did you first hear about this Jacuzzi®
 product?

 
(    ) a

dvertisem
ent      (    ) a

rticle in m
agazine/n

ew
spaper

 
(    ) visited d

ealer/P
lum

bing S
upplier      (    ) yellow

 P
ages

 
(    ) B

uilder/P
lum

ber/R
em

odeler      (    ) d
ecorator/a

rchitect
 

(    ) visited R
etailer/H

om
e C

enter S
tore

 
(    ) W

ord of m
outh .  .  .  Friend/R

elative/a
cquaintance

 
(    ) o

ther (P
lease d

escribe) ________________________________
2. 

W
ho first gave you specific inform

ation about this product (specifications, 
prices, etc.)?

 
(    ) d

ealer/P
lum

bing S
upplier      (    ) B

uilder      (    ) R
em

odeler
 

(    ) P
lum

bing C
ontractor      (    ) R

etailer/H
om

e C
enter S

tore
 

(    ) d
ecorator/a

rchitect      (    ) a
lready Installed

3. 
W

hat w
as the m

ain reason for purchase?
 

(    ) S
tyling      (    ) W

arranty S
ervice      (    ) P

roduct Features
 

(    ) B
rand n

am
e      (    ) P

rice      (    ) H
ydrotherapy  

 
(    ) H

om
e R

esale _______________________________________
 

(    ) o
ther  _____________________________________________

4. 
W

ho finally decided w
hich product you w

ould buy?
 

(    ) S
elf      (    ) S

pouse      (    ) S
elf and S

pouse Together
 

(    ) o
ther Fam

ily m
em

ber      (    ) d
esigner/a

rchitect
 

(    ) B
uilder/P

lum
ber/R

em
odeler      (    ) a

lready Installed
5. 

W
ho installed?      (    ) a

lready installed/n
ew

 H
om

e
 

(    ) C
ontractor/P

lum
ber w

hen rem
odeling

 
(    ) S

elf/S
pouse w

hen rem
odeling

 
(    ) o

ther  _____________________________________________
6. 

W
hat is the current m

arket value of this property?
 

P
lease estim

ate $________________________________________
7. 

W
hat is the age of the head of the household? _____________

years
8. 

W
hat other m

anufacturers did you consider?
 

(    ) E
ljer      (    ) Lasco     (    ) P

rice P
fister      (    ) A

qua G
lass

 
(    ) k

ohler      (    ) a
m

erican S
tandard      (    ) S

terling
 

(    ) o
ther (S

pecify)  ______________________________________
9. 

H
ow

 long did you shop before purchasing unit?
 

(    ) 1 day 
(    ) � m

onths - 6 m
onths

 
(    ) � - 7 days 

(    ) 6 m
onths - 1 year

 
(    ) 1 w

eek - � w
eeks 

(    ) 1 year - � years
 

(    ) � w
eeks - 4 w

eeks 
(    ) +� years

 
(    ) 1 m

onth - � m
onths

10. a
pproxim

ately how
 long have you lived in this hom

e?____________
11. P

lease indicate, approxim
ately, the total annual incom

e of your house-
hold.

 
(    ) u

p to $�4,999                  (    ) $50,000 to $74,999
 

(    ) $�5,000 to $�9,999          (    ) $75,000 to $99,999
 

(    ) $30,000 to $39,999          (    ) $100,000 to $149,999
 

(    ) $40,000 to $49,999          (    ) $150,000 and a
bove

1�. W
as your purchase process?

 
(    ) Very easy     (    ) E

asy      (    ) D
ifficult      (    ) Very D

ifficult
13. H

ow
 technically aw

are w
ere you of the patented Jacuzzi®

 jet system
 

prior to your purchase?
 

(    ) n
ot aw

are    (    ) S
om

ew
hat aw

are    (    ) very aw
are 

n
inety-d

ay
P

arts o
nly

Lim
ited W

arranty
o

n
a

ccessory(ies)

RESPONSIBILITIES OF OTHERS
Inspecting the unit prior to installation is the responsibility of the installer or building contractor who acts on behalf of the user. They are responsible 
for ensuring the unit is free of defect or damage. notices are placed on and in the unit and on the shipping carton advising the installer of this 
responsibility. In the event of a problem, the unit must not be installed. The Company is not responsible for failures or damage that could have 
been discovered, repaired, or avoided by proper inspection and testing prior to installation.

damage occurring in transit is the responsibility of the carrier. The user or installer muST open the crates and inspect the unit for damage when it 
is delivered. If damage is discovered, it must be reported immediately to the seller and the carrier in writing, and an inspection requested. Failure 
of the carrier to respond should be reported to the seller and the carrier. Your freight claims should be filed promptly thereafter.

It is the responsibility of the installer, building contractor, or user to provide access for service. The Company is not responsible for any costs 
relating to obtaining access for repair. The user shall bear such costs and, if appropriate, must seek recovery from the installer.

damage occurring to the unit during installation is the responsibility of the installer and/or building contractor and damage occurring thereafter 
is the responsibility of the user.

Failure of any optional equipment is the sole responsibility of the equipment manufacturer. (options and accessories manufactured by the Com-
pany are warranted for ninety (90) days from the original date of purchase for parts only.)

The distributor or dealer is responsible for knowing local code requirements and notifying the installing contractor and/or user of these require-
ments at the time of purchase. The Company is not responsible for costs to modify any product to obtain any code approval, such as city, county, 
or state building codes.

WARRANTY SERVICE
For the customer's benefit, the Company maintains a list of independent service personnel to perform required warranty service repairs. Such 
firms are not agents or representatives of the Company and cannot bind the Company by words or conduct.

The Company will provide the warranty service described above when the following conditions have been met: the failure is of the nature or type 
covered by the warranty; the user has informed an Authorized Jacuzzi Whirlpool Bath Service Agent or Warranty Service Department Repre-
sentative of the nature of the problem during the warranty period; conclusive evidence (e.g., proof of purchase or installation) is provided to the 
foregoing by the user proving that the failure occurred or was discovered within the warranty period; an authorized independent service person 
or Company representative has been permitted to inspect the unit during regular business hours within a reasonable time after the problem was 
reported by the user.

In order to obtain warranty service, consult your local telephone book for the location of the nearest Jacuzzi Whirlpool Bath authorized Service 
agent. describe the problem and the authorized Service agent will inspect the unit and provide the required warranty service.

If you are unable to contact a Jacuzzi Whirlpool Bath authorized Service agent, call or write:

Jacuzzi Whirlpool Bath 
Warranty Service department 

145�5 monte vista avenue
Chino, California 91710
Call: 1-800-�88-400�

To obtain warranty replacement for factory-installed components or Company supplied options and accessories manufac-
tured and supplied by the Company, call or write the above. Provide a description of the problem and proof of purchase. 
you will be instructed how to obtain replacements and where to return, at your expense, the failed component(s), option(s), 
or accessory(ies).

all replacement parts, equipment, and repairs shall assume the remaining warranty period of the part(s) replaced. The 
Company's warranty obligation shall be discharged upon tender of replacement or repair. The customer's refusal to accept 
the tender terminates the Company's warranty obligation.

JACUZZI WHIRLPOOL BATH
Jacuzzi® is a Federally registered trademark owned by Jacuzzi Inc. ©Copyright 1991 Jacuzzi Whirlpool Bath, FZ71000C • 10-07


