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1. INTRODUCTION

1.01 This section describes programming
for the Compass Wireless PBX System
equipped with Programming Software. In-
structions are included for completing the nec-
essary programming.

1.02 Whenever this section is reissued, the
reason for reissue will be listed in this para-
graph.

RELATED DOCUMENTS

1.03 For additional information regarding
the Compass Wireless PBX System, refer to
the General Description and Installation manu-
als.

2. PROGRAMMING INFORMATION

2.01 The following paragraphs provide
guidelines to assist the technician during sys-
tem database planning and programming.

COMPUTER REQUIREMENTS

2.02 Pentium 133 or above with RS232
Com port, Windows 98, 2000, XP or ME.

PRINTER REQUIREMENTS
2.03 Epson dot matrix printer or compatible.
TECHNICIAN PASSWORD
2.04 Access to programs in the customer

database is protected by several passwords.
The passwords are listed on the following

page.
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SYSTEM SECURITY CODE
The default System Security Code is ‘828828’
To change the System Security Code:

(a) Enter Programming and select Setup-Set-
tings-MBS-Change SSC.

(b) After selecting Change SSC, enter the new
password (min of 1 number, max of 6 numbers)
and confirm new password. Enter OK to ac-
cept or CANCEL to exit the window and can-
cel the new password. The password may be
changed again before exiting the programming
software without entering the new password.

(c) Once this password is changed, the pro-
gramming can only be accessed by the new
password or universal password which is
288288,

(d) The MBS will allow 3 attempts to enter the
correct SSC password before closing the pro-
gramming.

DISTRIBUTOR PASSWORD

The default Distributor Password is ‘288288’.
The Distributor Password cannot be changed.

AUTHENTICATION PASSWORD

The default Authentication Password is
“12345678’. To change the Authentication
Password:

(a) Enter Programming and select Setup-Set-
tings-MBS-Change AC.

(b) After selecting Change AC, enter the new
password (min 1 number, max 8 numbers) and
confirm new password. Enter OK to accept the
change or press CANCEL to exit the window
and cancel the new password.

(c) The universal password does not ap-
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ply to the Authentication code. The entire
password must be reset. Refer to section
4.48.

GENERAL RULE

2.05 When viewing any programming
screens, the shaded items are informative
items and cannot be changed. The white items
are changeable items. In all screens, OK will
accept the change and CANCEL will exit the
window.

3. SOFTWARE INSTALLATION

3.01 Programming of the Compass
can be done through the PC using a RS232
interface. The software is shipped with each
system and should be copied to the PC local
directory.

3.02 Before initializing the software pro-
gramming, connect the RS232 cable to the
Master Base Station PC setup port and also
to the COM port of the PC.

3.03 Runthe setup program by executing the
file “PABXCFG.EXE”.

3.04 Check to see what COM port is being
used on the PC. If the correct COM port is not
selected in the programming, then select the
correct port and press OK to start the connec-
tion process again. When the COM port is
correct, the MBS version is then displayed.

3.05 Compass PC setup software port set-
tings default to COM 1 at a baud rate of 19200
bps. Compass software port settings
must match PC COM port settings. To
change settings, find the file named pbx-set.ini
and modify the port settings to 9600 bps
(needed for MBS).
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4. PROGRAMMING
PC SETUP
4.01 After executing the computer programming file, the program will check for the proper
COM port connection. If the correct COM port is not selected, then select the correct port to start

the connection (Ports 1-4 available). If the COM port is correct, then press OK.

Note: If the incorrect COM port is entered, then “ Could Not Establish Communications - Check
COM Port Setup” will appear. Press OK to select a different COM port setting.

— 0k Forts Connectiaon
= kA1 i CIOkAS " Direct
i COk4Z i CIOk44 i kdodem

—rdodem String
It IAT&F&DE&C‘I E0WOSS0S7=60L1RIYN3 20 C38KS

Crial: IATDT

Fhone MHMumber: I

REMOTE CONNECTION

4.02 If aremote connection is desired, select modem under COMM. SETTINGS. Under Mo-
dem Strings, the phone number is the only item that must be entered.

MBS COMMUNICATION TEST
4.03 If the correct COM port is selected, then the MBS software version will be displayed.

Press OK to enter the configuration menu via password or press Setup to enter COMM. SET-
TINGS.

MBS Communication Tesk :

Using 19200 .n,8.1, COk1

bES Yersion | 2002-04-15 09:20
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SECURITY CODE

4.04 The default System Security Code is ‘828828. The MBS will allow 3 attempts to enter the
correct password before exiting. If an incorrect SSC code is entered, then Wrong SSC is dis-
played with remaining attempts allowed. Press OK to accept password or Exit to cancel pro-
gramming.

Security x|

Flease enter
System Security Code ( 350

PBX CONFIGURATION

4.05 Once the password is entered correctly, the configuration menu will display. Program-
ming can only be changed when the ‘Ready’ status light is green. If the light is red, then program-
ming changes will not be accepted.

W =l =l
[— | iy

Sheres Siglus Siwoes Liog | Exwrmion sakp |
Foady. B

PROGRAMMING OPTIONS

File Tools
SW Download Diagnostics
Exit Clear Settings
View Partially Clear Settings
Log Record Message
Status Eeprom downloader
RBS Cable Length Eeprom uploader
Setup
Extension Help
Number Plan About
Log
Printer & Page
Fax & Modem
Voice Mail Other Icons in Programming:
Distributor
Settings Show Status
Class of Service Show Log
Extension Setup
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EXTENSION SETUP

WPBX00 PRO MAN

4.06 Extension Setup displays all registered handsets, SLT, Console, Lines and Group Infor-
mation. Each item can be accessed by double clicking on the name of the device. The system
will then communicate with the device and display info. If a read error occurs, then the handset is
currently Sending/Receiving data. Wait a few seconds and try again, the selection should then

be available.

x
Ext

Tipes Exi.
Handsek Bl
Handsek Bi%
Hand=ek B F
Hand=sek HLL
Handset BoH
Handsel L HE
Handsel BEd
SLT 11
SLT 12
SLT LE
SLT 1k
SLT 1%
Consnle B
Clobal phb. a
Line 2
Line by |
Line 32
Line 23
Line 2h
Line Frls
Line Z2b
Line 27
GHokip L]
Group il
Group 62
GFnup fa
Group fiy
Group 0%
Group fiifh
Croup o F
Group iE

Erqu e

When a handset is selected, the following screen will appear.

pratmnonnats x
Esiaraion Manmar of
o — | [
-
P I _
_ Etiores boaok
Cal Forwasding - Derageer |
Follow-me rr__ On baymy rr__ -
livrch la |. M ke |. -
Charis of Seraices
D :“"
M efse
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CHANGE USER NAME

4.07 Extension Setup - Handset User Name - Click in the white cell to change the user name.
A maximum of 12 alphanumeric characters can be entered. If this is the only needed change,
press OK to return to main menu.

PHONE BOOK

4.08 Phone Book - Press Phone Book to read the current phone book list or to add new num-
bers. The Phone Book entries can be changed by clicking on the corresponding row and col-
umn. Personal phone lists can be unique to each handset or acommon phone book can be used
forall.

Note: The entire phone book can be saved to the local PC hard drive by pressing the “Save”
icon. It can be retrieved by pressing the “Load” icon. Once all changes are complete, the data
can be uploaded to the handset by pressing “OK”.

x

Entry [Hamnes |Humber | (0]
1 Test 1 1234567390
Te=st 2 0122456789 Cancel

(m s (m P S PR L)

11
12
13
14
15
16
17
18
19
20

MEMBER OF AGROUP

4.09 The wireless PBX can support up to 10 groups. When a handset is in a group, the group
number will be displayed under “Member of”.
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x
—Extension —hember of
—
User ext: gadq  Twpe: Handset B0
_ Cancel |
Mame: || _
_ Fhone l:u:u:ukl
—Call Forwarding ~ Deregister |

Follow-me I__ On busy I__ -
Immediate I__ Mo reply I__ -

—Class of Services
Diay: |1 j|++
Might: |1 jIH

CALL FORWARDING

410 Callforwarding can be enabled/disabled under Extension Setup. The call forward status
will not become active until “OK” is selected. Call forwarding can also be enabled/disabled via
the handset menu.

Note: If call forwarding is set up via the computer, allow ~1 minute for the handset to receive data
from the MBS.

Extension Data

—Extension —hember of
User ext: gadq  Twpe: IHandset B0
_ Cancel

Marme: ||
Bhone bhook

—Call Forwarding

Follaw-me I__ On busy I__ -
Immediate I__ Mo reply I__ =

Deregister

Ll

—Class of Services
Diay: |1 j|++
Might: |1 jIH
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CLASS OF SERVICE

411 The day and night class of service can be changed to 1 of 26 settings. Under Extension
Data, a Class of Service can be selected for each extension. The settings must be pre-pro-
grammed under Setup-Class of Service-Classes of Service. The day and night mode time must
be set under Setup-Class of Service-Class of Service Day/Night Mode.

4.12 Each Class of Service consists of a text string that details the digits allowed or denied.
The text string can have a maximum of 64 characters.

Examples:
String Meaning
value
+ Allow
- Deny
++ Allow all others
-- Deny all others
* Wild card
character
/ Range of
numbers
: Entry separator
Example COS string
Allow all calls ++

Allow 1800, 1888, Deny 1.0, | +1800,1888.-1.0.++
allow all others
Deny *900, Allow all Others =*800,++
Deny 462 / 465, 1,0, Allow |-
1800,1888, 4631234567, Allow | 462/465,1,0,+1800,1888 4631234567 ,++
all

Dthers
Allow 16622875281, Deny all [ +16622875281, --
Others
Deny all trunk calls --

HANDSET DEREGISTRATION

4,13 Handsets can be deregistered via computer programming or the handset menu. To
deregister via the computer, press the “Deregister” button on the extension data screen. The
selected handset will then be deregisterd from the system. A screen will appear with “The
deregistration was successful”’. Press OK.
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SHOW STATUS

4.14 \When “Show Status” is selected, the current status of the handsets, SLT's and PSTN lines
is displayed in three seperate windows. The user can leave all three windows open or can close
any window they choose.

Aictive Handselts Shalus

|

—
o
C

I_
I
I
I
|
-

—
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CALLLOG-VIEW

4.15 To view call log records, press Show Log on the main menu bar. Outgoing, Internal and
Incoming Logs are displayed. To clear a call log, select the desired call log and press “Clear”.
The Call Log can be programmed under Setup - Log Setup. The Call Log must be enabled for
calls to be recorded.

|
EAr S0 BN 400 HO Lot e L) LI
:IEII:I Edrddeid LEd¢di BRE DlrdEral
5 pinkses  pacadu85 hapdj EEd [T R PR ]
4 |encezd  nacwasas ioefa) eea maigeiEl
w Janzeen  pqenmema szpgag mam AT
la anases R4 3E43 060 BED Lot HER K]
u SRV LR R R ST PO TR Do) LovED P
iz alofE b o0 BEY LR O]
REEENL11 TTH 3| WED minEEEL
Wl rH_'
| ——ry
|
=
o ]
x|
o
I _|aaEsos JHedRiNy RIE{D] AR ;I
Z - -
] bkl [
: Bﬂulﬂil
- -
- b 1|
- "

p =
el pmie T Fiom |To calie misher ]l:l-ut Aok il .
L 12501 LTz 1A BOE 0l E2d a O 0 = 6] "'!_"I
I |J3ZE0] LE:DE:=18 B33 |0) Z24 b2 ] Oo:oO:=ns
) Tl F
— Erwd e TS
| i |
] |
—| g 1
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CALL LOG - SAVE

4.16 The calllog record can be saved to a file by clicking the “Save” button.

Ho|Date |T:I._r|l-: L?:-:!rn I‘.I'u- Ilinlltd numbeET I#urubiunl‘l

1 J03Z500 L5;03:14 OO0 [O) 226 9 oDz o0; 00
2 JOaE50a

L5;023s13 2DO3 (D) 226 25400 oDaoDa 0

IEEEEEEEEEEN

x|

Ex |

CALLLOG-PRINT

4.17 The call log record can be printed by clicking on the “Print on MBS” button. This should be
used only if the call log settings have not been programmed. Printer must be connected properly.
The printer must be an Epson dot matrix or compatible and be connected to the printer port of the

MBS.
o Tlgoing Calls Lag EI
Dace |T1|:u= [F:-:ll:n ]Tl:- |4.'-5.1 led mumbier ]Il'nrm: inng W |
J32503% 15:03:14 BOS (D) 226 & 00 00 = D

0F250%F  19:03:16 603 (0) 336 D4400 00 ;0005

15z 2D €7 | B3 [D)

LI TPl T] e
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CALL LOG SETUP

4.18 The Call Log can be programmed under Setup - Log Setup. The Call Log must be
enabled for calls to be recorded.

419 Log Setup - Atotal of 200 call log entries can be recorded. The default log settings are 66
local, 66 long distance, and 68 incoming calls. The settings can be changed by the system
administrator. The total size is always 200.

ETTEE— E
Owigoey Log
Eitix |
Rl pi Il'rrrl::llll: prind =
rlmmmilcg
e _| ]
Lirais I'-r::um: proni ::
lecreng Log
Eam I 1

Er=is Ihnl:lllll: prind =

niamsinn Themind e in ahwws 2I00

F Coll log srabled i

ol

420 Mode: The mode for each call log category can be different. The options are Off, Imme-
diate print, Stop when full, Wrap when full or Print when full. If Off, no call information will be
recorded. If Immediate print, calls will be printed immediately. If Stop when full, the call log will
stop recording when the log is full. The log will have to be cleared for call recording to continue.
If Wrap when full, the call log will continue recording while erasing the oldest call each time. If
Printwhen full, the call log will be printed when the maximum number of calls have been reached.
The call log will then delete the call record and repeat the process.

ETEIE—— 5
ammanlog
- [e
i Immediste prm x|
WIS L0
S [
LE e mecdisfe priml
Fepemagiog =
Sim r
i |I.11r|:ﬂln pmini -j
riarraton 1% ol sewie sy 200
= A e B o o |
e

421 Disable Call Log - The Call log can be diabled by clicking on the box labeled “Call Log
Enabled” under Setup - Log Setup.
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NUMBER PLAN

4.22 Toenterthe Number Plan, press Setup and select “Number Plan”.

The Number Plan is then read from the MBS and “The number plan was read successfully.” will
display on the screen. Press OK. If the number plan is not read successfully, close the menu
and try again. To view the number plan, scroll down.

4.23 Altering the number plan - All system devices are listed in the first column. Each system
will have a default user extension number. To alter the number plan, select the desired extension
and make it any 1 to 3 digit number. This is done by changing the value in the User Ext. column.
The system will autocheck any conflict of number and emit a warning message. The number plan
can be saved, loaded or defaulted. Press Save to keep the altered plan. Press Load to retrieve
a number plan previously entered.

4.24 Defaulting the system - Press Default to retrieve the default user extensions.

x
Heszages= Uzer Ext . |Mailbox no. | -
Hand=et 1 1] - L
Hand=et 2 1] a35 -
Hand=e=t 3 1] a2z —
Hand==t 4 ] a55 —
Hand=est & ] a94a —
Hand=e=t & 1] 236 —
Hand=et 7 1] an3 —
Hand=e=t 8 1] aaa -
Hand=e=t 9 1] ana -
Hand==t 10 1] an9 -
Hand==t 11 1] a1 —
Hand=st 12 ] a1l —
Hand==t 13 ] a1z —
Hand=est 14 1] g13 —
Hand==t 15 1] 214 —
Hand==t 16 1] a15 -
Hand=e=t 17 1] ala -
Hand==t 18 1] a1z -
Hand==t 19 1] a1a —
Hand==t 20 ] a19 —
Hand=est 21 ] gz —
Hand=st 22 ] a2l —
Hand=et 23 1] g2z —
Hand==t 24 1] a23 -
Hand==t 25 1] a2d - ;I
Load Default Save
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PRINTERAND PAGE SETUP

4.25 The printer and page setup menu can be used to change the printer initialization com-
mand and page length details.

Printer & Page Setup ﬂ

—Frinter

Iriit string he: |1 EBE 0216 7300

—Page

Header: |Cal| log printout

Length: |55 Field separatar hex: |2|:| Faorm feed hex; IDC

K | Cancel

FAX AND MODEM

426 Thefaxand modem menu is used to define the SLT line associated with each device.
Afax or modem may be wire connected to one of the six SLT ports on the MBS. Incoming Fax
or modem calls on Trunk line #4 only will be automatically detected and routed to the selected

SLT port where the fax or modem is connected. The data rate from Trunk line #4 to an SLT
port is 9600 KBPS, maximum.

x
Faw on: I j

Moderm o |ma Madem j

. LCancel |
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VOICE MAIL

4.27 An optional Voice Mail unit can be connected to the system SLT lines 1to 4. To enable
SLT lines 1 to 4, click on the approprate lines.

4.28 The recording prefix is the control code that is sent to the mailbox to activate recording.
The service prefix is used to activate the Voice Mail for all other operations.

voiceMail x|

[~ Woice mail on SLT 13

[ “aice maill on SLT 2
[T “aoice mail on SLT 3:

[T “oice mail on SLT 4

Service prefi Iﬂ;

Recording prefiz: Ix

ok, | Cancel

DISTRIBUTOR MODE

4.29 After selecting Distributor Mode under Setup, a password prompt will appear. The
default distributor password is “288288”. Press “OK”.

4.30 Two new icons will appear after entering the correct password. The icons are “DIS-
TRIBUTOR SETUP” and “SW DOWNLOAD”. Software download should only be used when
multiple systems are installed with the same settings.

4.31 Distributor Setup - The following features can be enabled/disabled under distributor
setup: Console, Simple Auto Attendant, Class of Service, Call Transfer PSTN to PSTN, Exter-
nal Music On Hold, PSTN Lines 1-8, and Time Updates.

4.32 The PSTN interface, SLT interface and Tone parameters are also listed under Distributor
Setup. Default settings should not be changed.
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Dperaint | Auto Atiercdant | MES | System Numbess [ PETH Gnes |

PSTH Ling Settings

Lini: 1

F

|z

[+

s [6 Jr s |

Tupe
Floubs o subo stismdand
istodial pesfie

Akagn

M

Disling
& DTMF
™ Pubad

Paise time: ||_s

0

B

Local Local Locsl Local Local Local Local
WO

MO

515

Cremcks
-

MO

B27

b Flagh choica

5

MO WO MO WO

B3 H36 &3

__ Upome |
Clo= |

SETTINGS -PSTN LINE SETTING

S

4.33 Assign individual extensions or groups to PSTN lines 1-4. An additional PSTN card is
needed for lines 5-8. If an additional card is installed, but does not show as active, refer to the

distributor setup to activate the lines.

Note: If lines 1-4 are left blank, then all handsets can access external lines and all handsets will

ring for incoming calls.

—PSTH Line Setting
Line 1 z 3 4 s s Iz 1= |
Tvpe Local Local |Local Local Local Local  Local
Route bo auto attendant |MO MO HO MO MO MO MO MO
Autodial prefis
Azzign g3d4 835 827  BBR /898 836|803
SETTINGS -AUTODIAL PREFIX
4.34 An autodial prefix should be entered for accessing external lines.
—PSTH Line Setting
Line 1z Iz 1« Is Is Iz s |
Type Local |Local Local Local |Local Local Local Local
Route to auto attendant | MO MO NEI __________ 1] MO MO 1] 1]
Autodial prefis 3 o
Azsign 834 (835 |82F 8R5 898 B35 803
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SETTINGS -ROUTE TOAUTOATTENDANT

4.35 Route to auto attendant can be activated by entering “YES” for the desired lines.

—PSTH Line Setting
Line 1 2 Jz [+« s g [z g |
T ype Local !:EE?!... Local Local Local Local |Local  Local
Route to auto attendant (MO (YES (WO MO NO MO (WO MO
Aytodial prefis q
Aszigh 434 83k 827 8RR |B9B B36 (803
DIALING MODE

4.36 The dialing mode can be DTMF or Pulse Dialing.

—Dhaling
v DTMF
" Pulzed

Fauze time: |-| g

PAUSE TIME

4.37 The pause time is used to delay the dialing sequence. This is useful when the WPBX is
connected to a traditional PBX to ensure enough response time before dialing.

CHECKS - DIAL TONE DETECT AND FLASH CHOICE

4.38 Dial tone detect enables the handset to detect dial tone for an available CO line when
off hook. If CO lines 1-3 were busy, it would check for dial tone and select line 4.

4.39 Ifflash choice is enabled, then the handset could perform an external flash. If flash
choice is disabled, then a handset is only capable of an internal flash. If flash choice is en-
abled, the display will show “Int” or “Ext”. The desired flash option must be selected.

—Check

[ | Detect disltane at off-hook
v Flazh choice
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EMERGENCY NUMBERS

4.40 Fouremergency numbers can be defined in this window. These numbers will be
loaded in the handset after update is clicked. The numbers can be accessed regardless of toll
restriction.

settings x|

Elperatu:url Bt .-’-'-.ttendantl MES  Spstem Numbers | PSTH Linesl

—Emergency Mumber
I ames Murnbers
T |Example 1 | 1123456789
2 IE:-:ampIe 2 |m 23456759
3 |Example 3 |I123456789
4 |Example 4 | 23456789

MBS - REGISTER BUTTON

4.41 Ifthe Register button is enabled, then the handset registration is restricted. In order to
register a handset, the register button on the MBS must be pressed. This is essential when
multiple systems are used in the same building.

settings x|

I:Iperatu:url Luta Attendant MBS | System Numl:uersl PSTH Linesl

—Syztem —Mizcelaneou

PARE: |35.|:|4|:|1 04001 052-8 [~ Registration button enabled
[ 2PSTH conferencing enabled

Date: I Tirme: I .
e J05/25/03 e | 15:52 [+ Esternal music on hald

bdbd-DD -7 HH:MM Call fonward no reply time: |2|:| 2

—LCall Pickup
& Mo restrictions

" Orly group members

™ Mo call pickup

Change 55C ... | Update

Change AC ... |

Page 18



WPBX00 PRO MAN

MBS - PSTN CONFERENCING

442 This feature is used to enable PSTN to PSTN conferencing with one internal handset.

settings x|

I:Iperatu:url Auta Attendant MBS | System Numl:uersl PSTH Linesl

—Syztem Mizcelaneou

FARE: |35.|:|4|:|1 040071 052-3 [~ Regishation button enabled
[ 2P5TM conferencing enabled

Date: I Time: I .
e |03/25/03 M= 1552 v Ezternal music on haold

tbd-DD-7 HH:MM Call farveard nio reply time: |2|:| E:

—LCall Pickup
' Mo restrictions

' Only group members

" Mo call pickup

Change S5C ... | pdate

Change AC ... |

MBS - EXTERNAL MUSIC ON HOLD

443 This feature is used to enable music on hold from an external source through an RCA
connector in the MBS.

settings x|

Dperatu:url &uta Attendant MBS | Syztem Numl:uersl PSTH Linesl

—Syzten —Mizcelaneou

PaRk: |35.|:|4|:|1 04001 052-5 [~ Begistration buttan enabled
[ 2P5TH conferencing enabled

Date: I Tirne: I .
& J05/25/03 e 1552 [+ Esternal music an hold

bdtd-DD-1" HH:MM Call forward no reply time: |2|j 3

—Call Pickup
& Mo restrictions

" Orly group members
™ Mo call pickup

Change 55C ... | Update

Change AC ... |
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MBS - CALL FORWARD NO REPLY TIME

4.44 The default setting for call forward no reply time is 10 s. The setting can be altered from
1 to 99 seconds.

MBS - CALL PICKUP

4.45 |If call pickup is set to “No Restrictions”, then any user can pick up any incoming call. If
call pickup is set to “No Call Pickup”, then call pickup is restricted for all users. If call pickup is
set to “Only Group Members”, then only members of a shared group can perform call pickup
for that group.

MBS - SYSTEM DATE AND TIME

446 The system date and time can be changed via the computer programming. The date
must be entered in MM/DD/YY format.

settings x|

I:Iperah:url Auto Attendant MBS | System Numl:uersl PSTH Linesl

S ypsten Mizcellaneou

FARK: |35.|:|4|:|1 04001 052-8 [~ Reqistration buttan enabled
[ 2PSTH conferencing enabled

[ ate: I Tirne: I -
=& J03/25/03 e 15:52 [v Estemnal music on hald

bdbd-DD-" AL Call forward no reply time; |2|:| E:

Call Pickup
* Mo restictions

= Only group members

™ Mo call pickup

EhangeﬁSE...l

Change AC .. |

Note: The park number is specific to the system.
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MBS - CHANGE SYSTEM SECURITY CODE (SSC)

447 The default system security code is “828828”. The code can be changed in this win-
dow. The universal code (in case new code is forgotten) is “288288”.

x
Mew Pazzword: ||

Canfirm New Password:

k. | LCancel |

MBS - AUTHENTICATON CODE (AC)

448 The default authentication code is “12345678”. The code can be changed in this
window. Ifthe code is changed and forgotten, there is not a universal code. The code must be
reset in the programming. The authentication code is used during handset registration.

Change ALC X|

Mew Pazzward:

Canfirm New Password:

................................
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AUTOATTENDANT

4.49 The auto attendant menu is used to set the operation of the auto attendant. The WPBX
has a built-in auto attendant, which can prompt the incoming caller for operations such as “Dial
the desired extension”. The voice prompt for the auto attendant can be recorded though any
wireless handset. SEE AUTO ATTENDANT SECTION OF THIS MANUAL FOR DETAILS.

£
Dperstor  Auto Atiendant | MBS | Spstem Mumbers | PSTH Lines |
Avto DiapMight Mo
Dy of wessk: Sun |Mon [Tus [wed [Thu [Fi  [5= |
Dy mode 00-007 00:00 00:00| 0000 00: 00 (000 0000
Hahl racscka 0000 0000 0000 G000 (0:00| (GO0 G000
Aule change HO HO HO |HO WO (MO HNO
o Digits Timeout 1 1 Hofnswes Timeout
| Timecat walus |:|:| 5
| ¥ Enatied
rE Cuant Bads
& Day mode: Updste I
" Hight mode Clase I

OPERATOR

450 The Operator Mode can be changed in this window. When “OPERATOR” is selected,
the console phone will ring for incoming calls. SEEAUTO ATTENDANT SECTION OF THIS

MANUAL FOR DETAILS.

Operator |.-'-‘«utu:| .-'-‘xttendantl MBS | System Numbersl PSTH Linesl

—Auta Operatar Mode
Dray of week Sun |tan |Tue |'W'E|:I|Thu |Fri |Sat |
O perator 00:00% 00:00 00:00 00:00 00:00 00:00 00:00
Mo operator 2359 2359 2353 23593 2359 2353 2363
Auto change YES YES ES YES YES YES YES

Current Mode——
" Mo operatar
{* Operatar

Update

Cloge

_ e |
_ o |
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CLASS OF SERVICE

4.51 There are 26 classes of service that can be programmed in this window.

WPBX00 PRO MAN

#+
it
£+
4+
1]
4+
£+
1]
£+
10 |++
18 |
1z |++
13 |++
14 |=4
15 |++
1& |+t
17 |i
1= |++
13 |++
1]
£+
#+
it
£+
4+
1]

'd:I'Ill-iI'J'l'lllll-'IIHI-|

oin &= kK O

lood | gawe

Loncel |

g

ol

4.52 Use the scheme below to write class of services. Each Class of Service text string can
have a maximum of 64 characters.

Ewing
'l L

Maaning

Allow

Dieny

++

Allow all ohesrs

Dany all alhers

Wil card
characher
Ranige of
rrumbers

Eritry saparabor

Example

L0 siring

Allcw all calks

++

allosy all oihars

Al 1800, 1888, Deny 1.0,

1800, 1888.-1,0,++

Deny "B00, Allaw all Cahars

B0,

Deny 462 § 46 10, Allow
1800, 1868, 4831234567, Allow
all

462/4E65.1.0,+1800, 1886 4831234567 4+

| Othars _ _
Allow 1BEZ2ETSZHN, Deny all

Dthars

+1EA2IHT52R, -

Deny all nunk calls
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CLASS OF SERVICE DAY/NIGHT MODE

453 This window allows day and night times to be set. There is an option for auto change
between day and night mode. The day mode and night mode class of service for each hand-
setis setup under extension. Day mode is normal operation for the system.

Class of Service Day/Might Mode i[

—Clazs of Service Dap/Might Mode

Cray of weelk, Sun |Mon |Tue |Wed|Thu |Fri |Sat |
Dray mode time Q0:00: 0000 0000 00:00 | 00:00 | 00:00 00:00
Might mode time 00:00  00:00 00:00  00:00 | 0000 | 0000 | 00:00

Auto change HO MO (WO MO WO WO MO
—Current Mode—
pdate
{* Dap mode
" Might mode Close

RBS CABLE LENGTH
4.54 Cable length between RBS’s and the MBS is read and displayed in this window. ltis

given in arange such as 0-150m. The max. distance that a RBS can be located from a MBS
is 1km.

RBS Cable Lengths x|

RBS 1 cable length: IW m

RES 2 cable length: IW m Remeasure BES 2
m
m

Remeazure RBS 1

RBS 3 cable length: ||:| ko 150
RES 4 cable length: ||:| ba 1580

Eemeazure BES 3

Remeaszure RBS 4
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DIAGNOSTICS

455 The diagnostics menu is used to perform basic diagnostic testing of the MBS. It will
take approximately 2 minutes to perform the test. After the testis complete, click on the “Test
Results” button. The following results should be displayed.

= Diagnostics -|O| =
yirl |

Test Results:

B4 : FPGA test - passed
81 :© Clock circuit test - passed
81 : RAHM test - passed
8F : DSP1 DM/SPM and DSPZ2 DM/SPH test - passed
81 : EEPROM test - passed
11 : DSP SRAM test - passed
81 : Audio to ADPCH switch and back - detected
81 : Audio to DHIC and back - detected

RBun Tests

Cloze |

CLEAR SETTINGS

4,56 This menu is used to default the entire system. This should only be used if there is a
major failure. All handsets will be deregistered and all information will be lost.

PARTIALLY CLEAR SETTINGS

4.57 Thismenuis similarto “Clear Settings” except that certain settings can be selected.
The following items can be selected to default.

x
Chogie whach pat ol he seftmgs b pailialy e
Subscrbers Miscellneous
I~ Hardest dala R emslaet
~ S)dain ™ Clasec of senace
[ Pyn data
| Goou dals
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RECORD MESSAGE

458 The voice message for No Operator, Night Mode, and No Answer can be recorded
here. Choose the desired message to record and press Start. Press Stop when finished.

Note: Message is recorded from external music on hold source.

Message Recording x|

—[Destination —Recording Caontral

f* Mo operator message Statuz:
Mat recording.

£ Might mode message

" No answer message Start | Stop |

teszzage is recorded fram external muzic on hald,

EEPROM DOWNLOADER

4.59 The eeprom downloader is used to download the EEPROM settings from the MBS.
When the menu is chosen, “Save As” will appear. Choose a file name for the EEPROM
settings.

EEPROM UPLOADER

4.60 Thisis used to upload the EEPROM settings to the MBS. When the menu is chosen,
“Open” will appear. Choose the correct file name to upload the EEPROM settings.
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5. AUTOATTENDANT GUIDE

RECORDING VOICE PROMPT
5.1 Avoice prompt must be recorded to use auto attendant.

5.1.1 DAY MODE- In handset, select MENU - Setting Sys - Auto Attend - Enter the SSC code
(828828) - Select Greeting - Select No Operator - Select Record. Press the right arrow to begin
recording. Record Message. Press the left arrow to end recording. Select Playback to review
the message for day mode.

5.1.2 NIGHT MODE - In handset, select MENU - Setting Sys - Auto Attend - Enter the SSC code
(828828) - Select Greeting - Select Night Mode - Select Record. Press the right arrow to begin
recording. Record Message. Press the left arrow key to end recording. Select Playback to
review the message for night mode.

5.1.3 NOANSWER - In handset, select MENU - Setting Sys - Auto Attend - Enter the SSC code
(828828) - Select Greeting - Select No Answer - Select Record. Press the right arrow to begin
recording. Record Message. Press the left arrow key to end recording. Select Playback to
review the No Answer message.

CONFIGURE AUTOATTENDANT

5.2  Inthe computer programming, select Setup - Settings - Auto Attendant.

fretnes xj
Opsator  Auts Atlerdant |HBE I EﬁﬂrH\.mh:I PETH I.I-:I
viakn  egaPhghl W oads
Cigr o wemak Sun |l.l|.r |T|.n |'.-.-.-: |Th|.| |F| |5.u |
oy rcacies Ok (0| DCHI0) Dok 00 G000 (k) Q0H00 Ok 0
PBlight readls 0 (0 CHI0) Ok 00 G0H00 (k) 0RO | Ok )
Suin changs RO MO WO MO WO MO RO
o Dagiy T MO i Timeut
T rwscail v |3;:| '
= Eruablid
E Curvmrd bl e
I [y mcde Alpeiste |
™ Highif rocla [loes |

5.3  The day and night mode time should be set in the table above. If auto change should
be enabled, click “YES” on the appropriate days.

54  The current mode (Day or Night) should be selected in the section labeled “Current
Mode”. Press Update to accept the change.
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NOANSWER GREETING

5.4 If NoAnswer Timeout is enabled, then the No Answer greeting will be played. After the
timeout (value) time, then the system will repeat the previous day or night mode voice prompt.

NO DIGIT TIMEOUT

5.5  Ifnodigittimeoutis enabled, then if the caller does not enter DTMF digits within the
designated time frame, the call will be forwarded to the appropriate extension. Atimeout value
must be entered and an extension for forwarding calls after enabling the feature.

settings x|

Operatar |.-i'-.ut|:| .ﬁ.ttendantl kMBS I Syztem Numl:uersl PSTH Linesl

—Auto Operator Mode
Day of week Sun |Mon |Tue |Wed|Thu |Fri |Sat |
[ perator (0;00: 00:00  00:00 00:00 | 00:00 00:00 | 00:00
Mo operatar 2359 2368 2369|2368 236923692368
Auta change YES YES |YES YES YES |YES YES

—LCurrent Mode——
= Mo operatar

{+ Operator

e |
_ g |

CONSOLEANDAUTOATTENDANT MODE

5.6  Under Setup - Settings - Operator, the current operator mode is shown. When the Opera-
tor mode is selected, allincoming calls to PSTN lines will be routed to the console phone (default
is extension 0, SLT port 6). When the system is in No Operator mode, the system then uses auto
attendant as the operator. The auto attendant voice prompt will be played.

PERMANANTAUTO ATTENDANT MODE

5.7  Change all auto changes under Operator to “NO” and click on “NO OPERATOR”, then
press “Update”. The system will now be in permanant auto attendant mode



