PDA WIRELESS PATCH INSTRUCTIONS FOR HP IPAQ 2490
Windows Mobility 5.0

The following documentation provides a step by step set of directions for the process of updating and
installing patches the HP IPAQ 2490B PDA. Your administrator was given the PDA by either the STS
or Professional Development departments.

Although the PDA, in the original configuration, will allow the user to connect to most wireless access
points, like “Hot Spots™, non-secured or secured connections, these patches must be installed to allow
the user to connect to the Polk County wireless systems (pcsb b-g).

You must perform this patching process on the administrator’s computer where the PDA is
currently connected through the USB cable and cradle.

The steps in this patching process are as follows:

1.

no

~

Download PDA Wireless Patch Files to Desktop - Step #1
Performing a HARD reset on the PDA and Initial Setup after reset — Step #3

Copying Files, Configuring the Menu on the PDA, Installing the Daylight Savings Time Patch —
Step #7

Installing the Wireless Patch — Step #10
Running the REG EDIT Patch — Step #13
Setting Up the Proxy Setting — Step #19

Initial Login to the Network — Step #23

Additional Software Installation

There is now an Adobe Reader for Windows Mobility.

Click the link to download.
http://www.polk-fl.net/staff/technology/helpdesk/AdbeRdr20 ppc_enu.exe

When the download is complete, double click on the icon and follow the installation directions.

Using the Proxy Settings

The Polk county Wireless requires the use of a Proxy address. If you attempt to connect at home
or in a location OTHER than a school facility, you have to UNCHECK the proxy settings.

To access the Proxy Settings for the PDA:
Tap START>SETTINGS>CONNECTIONS TABCONNECTIONS>EDIT or SETUP MY

PROXY SERVER
PROXY ADDRESS: 204.122.254.9 PORT: 2804
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PDA Wireless Patch Instructions - Windows Mobility 5.0

Steps

Screen Displayed

Procedures

PDA Documentation

ync Update Wind Mobile - ActiveSync 4.5 &
NEW! PDA Wireless Patch Documentation (COMING SOON!)

atch Requir_gZ Files B

File Dovwnload

Do you want to open or sawe this file?

IE Mams: PDA_FATCH.zip
Type: Compresse d (=ipped) Folder, 1.62ME

From: wmees. polk-—Fl.net

STEP #1: Download PDA Wireless
Patch Files to Desktop.

e Click on link below
http://www.polk-
fl.net/staff/technology/helpdesk/ne
tworkmanagers.htm

— Click on PDA Wireless Patch...

link

[ Open ][ Sove f—Taneat T

Bl ans ask before opening this wpe of file

Savein |19 PDA ¥ @ & c° -
My Recent Documents
Desktop
4 My Documents
Edy F\ecm:t ¢ My Computer
euments W 35 Flopy
— e e Dick ()
L ©3 DOWNLOADS
Desktop [—]

e Local Disk (D]
24 DWD/CD-RW Drive [E:]
=2 richard.conke on TsA000us\users$ (L2
S0 My Metwork Places

My Documents

* Click Save button

| —e Click on Desktop Icon

=
2ty clipputer
€3y Mietwork Places
0 Shortcut b0 SCANS
S#U DRIVE
‘ 55 wh_richard _cooz My Documen -

File namme: [PDA_PaTCH.2in ~] [ sav=_ ]

My Metwork Save as tupe: [ Compressed (zipped) Folder ~] [ cancel ]

Click on Save button

Folder Tasks &

Zip file appears on Desktop

Double Click on Zip File Icon to
unzip files

(B Extract all files
N
S

File and Folder Tasks

L@ Move the selected items
D Copy the selected items

@ Publish the selected items
to the Web

¥ Delste the selected items

» Select and Copy Four Files to the
Desktop
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Steps

Screen Displayed

Procedures

PDA OUT OF CRADLE
STEP #2: Performing a HARD reset on
the PDA and Initial Setup after reset.

e PDA from the cradle
e Hold down the Power, Message,

ide and Hold until you see the
screen go black,

Release the buttons and remove
the stylus

Note: After screen begins to rest, you
should see a message at the bottom of the
screen: “Formatting PS......”. If
message does not appear, retry the Hard
Reset procedure again.

(&) Synchronization Setup Wizard &

Welcome to the Pocket PC Sync
Setup Wizard

| To et up a sync partnership between this computer and
wour Pocket PC, click Mext.

If you click Cancel, you can still

« Copy and move files between your Packet PT and

thiz computer
+ Add and remove programs on yaur Pocket PC \

et [ Hewt > * Cancel

® Synchronization Setup Wizard

Synchronize directly with a server
Synchronize your information even when vou're not connected to this computer.

fSyn*ronize directly with & server running Microsoft Exchange. To do this now, |
oL W] ave the server addiess and your logon credentials, i

< Back Mest > Cancel

Performing initial setup items.

Before putting the PDA back into the
cradle, the initial setup must be
completed.
e Follow the onscreen prompts
e When completed, place the PDA
in the Cradle

PDA IN CRADLE

Welcome Screen Appears.

\ Click Next button

e Uncheck Synchronize box

|_—+ Click Next button
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Steps

Screen Displayed

Procedures

= Synchronization Setup Wizard

Synchronization Options
Choose the information you want ta synchronize with your Pocket PG from your
computer [windows PC)

Information Type
25] Contacts
[E] Calendar

Selecting Sync ltems

If the PDA had previously setup, some of
the boxes might already be checked.

E-mail <
& [ Tasks
| Mates

I Favorites
O &b Media
[ [ir} Microsoft Office OneMote

Select an information type above and click Settings to change
synchronization options for that bpe.

Settings

T e g )

Check with your administrator to
determine which items should be synced.

|_—» Click the Next button

Synchronization Options
Choose the information you want to synchronize with your Pocket PC from pour
computer [Windows PC).

File Synchronization

> & Synchronized Files folder will be created on your deskiop computer. /
5 Place files that you want to synchronize into this folder,
brorizing
Mote: & converted
Select an information twpe above and click Settings to change
synchronization options far that tppe.,
[ <Back J[ Mest> [ Cancel |

If you had or have selected the FILES to
sync:

Click the OK button
Click the Next button

N

Otherwise

e Go to Step #6 (Next box below)

!

& Synchronization Setup Wizand

Completing the Pocket PC Sync
Setup Wizard

Click Finish button

P 5 : m//

Saving Setting message appears

Synchronizing 2window will appear

When synchronizing is complete, the

= 1= 5=

& Microsoft ActiveSync -

It Tools  Help

Eil= iy

¥ stor |E1F Explore

Hide Details &

Synchronizing
[ i

InFormation Type Status

 wwindowes Po
[Eocontaces
[0 —alendar
E=E-rnail
[l Tasks
IS0 Favorites
Files

Synchronizing
of1es

window will show:

Connected
Synchronized

DO NOT REMOVE THE PDA FROM
THE CRADLE!!

Created by Polk County Schools

Help Desk 519-8042 or 51586

Updated: 07/24/08
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Steps Screen Displayed Procedures
7 Step #3: Copying the required files into
the PDA.
I Click on Explore
——s MOBILE DEVICE
e The Mobile Device Window explorer
D 1y Compuer Hlerekie L
Soemns = merwe _— | | ODENS.
Click and Drag TRE.arm.CAB,
I WMDST?2008-1.CAB, and
B Mobile Device -
eapppeapfix.reg from your
@k - © - (¥ | Do [ roies | - DESKTOP into this Folder.
address | [ Mobile Device
. Folder Tasks = é\la::w.;duws Mab... = sTyYsTZm Folder
qﬂ Rename this ikem E':Js‘;zzi :IZ :Idz:
l Move this item gmi Pictures Fl:e Fo:jer
[ Copy this item CPersonal File Folder
¥ Delete this item File Folder
y CAE 22.7EB  Cabinet File
u TRE.arm.CAE Z200KE Cabinst File
Other Places @ |eap-peapfix.reg 312 bytes  Registration Entries
8 Setting up the menu items for File

Explorer on the PDA

SN Oprions ey

TInFormabion

Today

Checked items appe=ar in
Others appear in Programs.

[ tiveSwync
— Calculator

==l Calendar
[E=IContacts

1]/

Use the Stylus to perform all operations!

Click Start button
Click Settings

Click Menus icon

Uncheck Help box
Check File Explorer box

Click OK to close Settings
Window

Repeat clicking OK or “X” to
return to main screen
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Steps

Screen Displayed

Procedures

MMy Docunments -

IC=h My Music -
IC=h My Pictures
I Personal
I Templates

eap-peapfix 4/30/08 3128

g sshotooo 4/30/08 225K

Eil| sshot00 1 4/30/08 225K /
Bl sshoto02 4/30/08 225K [Z
sshotoD3 4/30,/08 225

dill] sshotoo-

| sshot00s

% TRE.arm

By WMMDST2008-1

Instaling WwWrDSTZ2Z005-1.CAB ...

&=

Installing the Windows Daylight

Savings Time Patch.

—e

/

= Tapthe WMDST2008-1 file

Installation screen and progress
bar will appear.

When installation is complete,
the PDA will shut down and
then restart.

10

Do you want to run this file?

M armne:
Publisher:
Type:
From:

034029, exe
Hewlett-Packard Company H
Application L
Ci\Documents and Settingsirichard. cooke'Deskier

Alwaps ask before opening this file

“wihile files from the Internet can be useful. this file twpe can
potentially harm your computer. Only run softweare from publishers
pou trust, dhat’s the risk?

4 hx2000b Windows Mobile 5.0 - InstallShield Wizand

icense Agreemen
eeeeeee

REERMENT
ENS. E
D DO HOT DOWHLOAD AHY

LICEMNSE AGREEMENT LA

etiween (a) you (either an individual or

the in Ehe i

= S= agre: =k
Pl i s s s e TR

Cancel

Step #4: Installing the HP Wireless

Patch

—

\

A

Double click on the sp34029.exe
on your Desktop

Click the Run button

Click the Check Box to accept the
license agreement

Click the Next button
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PDA Wireless Patch Instructions - Windows Mobility 5.0

Steps Screen Displayed Procedures
11 24 hx2000b Windows Mobile 5.0 - InstallShield Wizard I nstal Iinq the H P Wi reless Patch
O et o s vy FFind ( cont’d )
Please enter the folder where you want these files saved. If the folder does not
exist, it will be created For vou, To continue, click Mext,
Save files in folder:
SCETE] ] ‘.\ L .
_ ghenge. | = Accept the default location of
installation files
| | —we Click the Next button
< Back Bk Cancel ]
Choose Setup Language
-~ Select the languaage far this installation from
_, : the choices below. .
P Click the OK button
||
-
D[Q Cancel |
g
12 g ——————— Installing the HP Wireless Patch

WA PIS DFivers Uhclate T
o
o wsD Card
Space MHeceded: SOZ -
Space awvailable: 1zo91s

Setup caompleted
successTully. 2 normal
reset is required for the
software to work properiy.
Clo=se all other applications
and save all data then tap
Ok to perform a normal
reset.

(cont’d)

s Installation screen appears on the
PDA

T Select the Device option

—e Tap the Install button

—e Installation progress screen

appears

|_—* When installation is complete, the

Setup Completed message may
or may not appear. If the Setup
Complete window appears, Click
OK and the PDA will shut down
and then restart.
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PDA Wireless Patch Instructions - Windows Mobility 5.0

Steps Screen Displayed Procedures
PDA OUT OF CRADLE
13 oLl Step #5: Running the REG EDIT Patch.
i?_ Calendar
EE Conktacks
=& File Explorer) \. Tap Start bUtton
s Internet Explorer
BE irAQ Wireless
o ——  Tap File Explorer
T=j Screen Capture == MVIE
e Programs
= Settings rfockek MSk!
% == M
Calendar Contacks
j‘- IFiIe !EHpIorer - ‘_3_l:25
Business
IC=h My Music
I ictures . .
= Personal \\. File Explorer window opens
I Templates
eap-peapfix 4/30,/08 I1ZB . .
%ss:o:ggf 1/30/08 2% \- If My Documents is not visible,
HE| sshotooz2 4/30,/08 225K Tap Drop Down Arrow and Tap
.arm £330
%L“:Dsuw My Documents
\
. . s Tap Tre.arm
Up = MMenu
1

Choose a location to install "TascalsSoft
TRE":

Install

TRE.arm.CAB was successfully
installed on your device.

If vou need more storage space, youl
can remove installed programs.

& «—] | .
O vSD Card —w Installation screen appears on the
Space Meeded: Z00 EB PDA
Space Available: 128360 KB \ . .

e Select the Device option

|_—e Tap the Install button

\ Tap OK when Installation

Competition Screen appears
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Steps Screen Displayed Procedures
15 s = Running the REG EDIT Patch
?-_ (Cont’d).
Gegol ] :
T Tap Start button
— = Tap Programs
%
j‘- IProgran1s = = o277 B
N | - = .
b tmage Tk wee. [T Programs window opens
ZOrne
Picl!?:'s & Pockek MSN Powoint | /. Tap Tre'arm
Yideos rMobile /
EE p fa' L
SCcreen Search = _
Capture =
[
Terminal TRE word rMobile
Servic... -
16

+ I HEEY _CLASSES ROOT

+ 1= HEEY _CURREMNT_USER

+ e HEEY _ LAl _ P HIME
£ HEEY _IUSERS

Flame I Data

- ] [0}

¥ B> | | .

File Edit Mew Wiews

y

Lo HKEY _CLASSES_ROOT

+ ) HEEY _CLURRENT _LUISER

+ HEKEY _LOC AL _MACHIME
I HKEY _ISERS

-z o227 [X

Mlarme | Data

Import Regisktry ...

Exporlf Registry ... L

EHil:/

File%dit Mewr Views

L ———— Tap File

| —e Tap Import Registry
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Steps Screen Displayed Procedures
17 Running the REG EDIT Patch
Open (Cont’d).
Folder: |.-'lkll Folders v|| Cancel |
Type: |Registr\_.-' Files (*.rexg) v|
Mame & Folder Date
1 e Tap eap-peapfix
-« m »
+ =) HEEY _CLASSES_ROOT
+ = HEEY _CURREMT_LUSER
+ oy HEEY _LOCAL MACHIMNE
R IE==age * Registry importing message
~lary Eﬁgﬁgg importing was \ appears
Tap OK button
A | 1] [ T »
X Ba & >x<| | =
File Edit Mew Yiew
4 ITRE +3 = a:za [
18 .
+ =) HEKEY _CLASSES_ROOT
+ [ HEEY _CURREMT_LUSER
+ o HEEY _ Loz Al paaccHIME \
L) HEEY _USERS .
Tap X button to return to the Main
rarne | oata Screen
Ell | [ [ T »
X il x| a|m
File Edit Mew YWiew

MMonday: Help I_)esk [

1:00PM-1:30PM (Help

Calendar Contacks

—e  PDA main window appears
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Steps

Screen Displayed

Procedures

19

Contacks

Calendar

A srare

©, Today

B Ccalendar

EE Contacks

= Internet Expl
BE irAQ Wireless
& Messaging

G Windows Media

7=7 Screen Capture

iz Programs
¥ Sekttings

2 Help

Calendar

Step #6: Configuring Proxy Settings

and Initial Network Login.

T Tap Start button

|_— Tap Settings button

20

j'-. ISEI:I:_ings

AckiveSync

7 o | settings - . == 10:11 |ok
Conneckions 9
MMy ISP

Aadd 5 newve nodem conneckion

My Work Metwork
add 5 neve modem conneckion
add 5 newvs WP server co Chion

Edit iy proxy server
Manage existing connections

Tasks | Advanced |
B

/. Tap Connections tab

I Tap Connections Icon

|_— Tap Setup or Edit My Proxy

Server

Note: you might see “Set up my proxy
server” rather than “Edit my proxy
server”.
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Steps Screen Displayed Procedures
21 e erer— Configuring Proxy Settings and Initial
[Thi= network connects to theg Internst] NetWO r‘k Loqn‘] (Cont’d)
o S e e ==
POy SEFEr \
Goa iss 2545 w=—1| [ —e Tap both check boxes
\
ol A S e e s Ta T8 6T = = T Type 204.122.254.9 in the address
Car Aol rlarnel el e T box
Shifi‘:|__z|=-=|(|v|b|n|rn| s | - [ F [ -
== SR A Tap the Advanced button
MMy Work Metwork e
Tap a proxy bype ko change its setkings.
Tvpe Server
HTTR 204,122 2540 2ogd— | | .
VAP 1 Taponthe HTTP line
Secure WapP
Socks 204.122.254.9: 1020
1231 [Z[3[a[s[a][7[a8[o][o]-]=]+
Tab[g[wle[r[t[y[uliJo[p[[[]
capla[s[d[flalh]i[k[1]-]"]
shift[z[x[c[~¥[b[n[m] . [FT
culai] - 4] LT ]e=]—>
22 £ 11:09 |[ok

HTTP Proxy (2]

Server Fort

User name:

Password: | |
Cromain: | |
123[1 [2[2[a4[S5[6][7[8[9[0[-[=[4
Tabjlawle|r [t [y uli]olpli]]
caprlals[alf[oafhn]ilk[1]:]"]
Shift[z [x [c [* [b[n[m] - [. 7]+~
culao] - [ LT [<]—=

;’-’ I Setbings

Py Woork MNetwork 9

Tap a proxy bype ko change its settings.

Twp= Server
HTTRF 204,122.254.9: 2804
W AP
Secure WaR
Socks 204 .122.254.9: 10230
123] 1 | [ =

| [2eqa A °

N

Tap on the Port box

Type 2804 in the box

Tap OK button

screen

\c Tap OK button

Continue to Tap OK or X button
until you see the main START
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Settings

fg|irag wircless § § =< o9wzs bk

e —

-~ Settings .

Manager )

-

b - Settings
Mew Metwork Detected

"pcsb-b-g" nebwert connects me to:
pternet (or work wia a WPR;
Sektings

Conneck Dismiss

Steps Screen Displayed Procedures
23 — Initial Network Login — Step #7.
Tap here to =
Note: A red “X in the Wireless Icon
mean that the Wireless is turned off.
To Start your wireless connection:
|_—e Tap the Wireless Icon
Ealenﬂar Contacks w
iPAQ YWireless tutorial
iPa0) wWireless gives vou control of all the \. Tap the X tO C|OS€ thIS WlndOW
wireless features on ywour HP iPAC:
eWi—Fi for high-speed data
Blu=stooth for short-range wireless
connections
et 1 of = Bac Wireless Wi“?_"‘zlss
Contents Search 4=
24 7w | PAD wireless

e Tap the WIFI button to Turn on
the wireless system

= Tap the Work button

| _— Tap the Connect button

Created by Polk County Schools
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Steps Screen Displayed Procedures
25 L=l Initial Network Login (Cont’d).
MNMetbwork Log On
Enter netvaork imFormation Eo log on.
wzer name: [l h —e  Type your Network Login Name
Pz ' — first.last
Dorain: | \\ R
oo password s Type your Network (Email)
o= [conc=ar ] T~ password
e e I e T e T et ™~ Type polk-fl for Domain
Caplals[alf[a[n]ilk[1]:] 1
T RS R— e I
T~ Check the Save Password box
Mebwork Log On
Enkter nebwork information to log on.
User names: |ril:hard.l:|:l|:lke |
Password: |************ |
Domain: ||:||:|Il<—ﬂ |
|+ Tap OK button
I oK TT—Eancel |
26 P | PAQ wireless Fir < 9:30 [0k

Settings

Manager

SeLYings =

: Help Desk Staff M

-1:30PM {Help D FF Porta. .,

-
5

Calendar Contacks

The WIFI button will turn green
when you are connected.

Tap OK button to Close the
Wireless window

.

To turn off the wireless system:

T Tap the WIFI button once
Or

T Tap the ALL OFF button

NOTE: You know your wireless is

the Wireless Ico

working when the RED “X” isnot on in

Created by Polk County Schools
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