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Introduction

SmartOffice Mobile for Palm is a custom application developed by E-Z Data to synchronize data between
SmartOffice® and a Palm OS device. The application uses iAnywhere Solutions’ Ultralite database and
MobiLink Server to synchronize data without interfering with existing applications on the device.

The following record types can be synchronized:
e Contact — Individual

e Contact — Business

o Activity
e SmartPad
e Policies

e |nvestments

Installing SmartOffice Mobile for Palm
1. Log into SmartOffice.
2.

3. The Installations spreadsheet appears and displays all the available installations. From this
spreadsheet, click the SmartOffice Mobile for Palm and Pocket PC link.

4. Select the Click here to download and install SmartOffice Mobile for Palm option to begin the
installation file download.

3 SmartOffice

Install SmartOffice for Mobile devices

Ingtall SmartOffice for Mobile devices by selecting the following links.
SmartOffice files will be installed on your device before
synchronization.

Click here to dovenload and install SmaCtfice Mobkile for Palm.

Click hete to dovenload and install SmadOffice Mobile for Pocket PC.

Cancel

5. From the File Download dialog box, click the Open button to start the installation. Alternately, the
installation file can also be saved to the PC and installed from the saved location.
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File Download |

Some filez can harm your computer. [F the file information below
lookz zuspicious, or vou do nok fully trust the source, do not open or
zave thiz file.

File name: ezm_palm.exe

File type:  Application

From: 192.168.2.54

& Thiz twpe of file could harm pour computer if it containg
malicious code.

YWiould you like to open the file or zave it to your computer?

Open |

¥ | famays azk before opening this pe of file

Cancel More Info

6. If the username assigned to the Palm device does not appear in the User field, click the down-arrow
at the end of the field and select it before clicking the Done button.

:_ Install Tool |

File[z] lizted below will be inztalled on wour handheld the nest
time you perform a HotSync operation;

File Mame | File Sizel Deztination |
SmartQffice. pro 511KE B Handheld Remave..

1l

Done

Chatige Destination... |

— Tipz:
Find other applications to inztall on your handheld at
hittp: £ Assana, palm. com

The ‘Add' buttan lookz first in the SADD-0M folder inzide pour
C:5PROGRAM FILESSPALM folder. Thiz falder iz a convenient
place ko store downloaded handheld files.

7. When prompted, begin a HotSync on the PDA to install SmartOffice Mobile. Once the HotSync is
complete, click the OK button.
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smartOffice Mobile For Palm - Installshield Wizard |

Please install the SmartOffice Maobile For Palm program by performing a HokSync operation and then click OF to
complete the installakion,

Setting Up SmartOffice Mobile for Palm

Accessing SmartOffice Mobile on the Palm OS® Device
To start SmartOffice Mobile, tap the SmartOffice icon.

B Palm 05 Simulator - [TungstenT3_EFIGS.r... || E3

When launching SmartOffice for the first time, the Security Information window is displayed. The user
will have the option to either enable or disable security for the device. Once security is enabled, the only
way to remove it is to uninstall and reinstall the SmartOffice Mobile application.
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Bz Palm 05 Simulator - [TungstenT3_EFIGS.r... [HjjE] E3 B Palm 05 Simulator - [TungstenT3_EFIGS.r... [JE]

Security Information

E7
SmartOffice Mobile

Enabling security on this device will
encrypt the database and require
a password whenever SmartOffice
Mobile is accessed. Do you wish

to enable security?

[Yes]( No]

SmartOffice Mobile Login
Enter Security Password

Password: [INNMIND . . .
Confirm: MM .

Click the Yes button to enable security and display the SmartOffice Mobile Login window. The
password is required each time SmartOffice Mobile is launched. The password must be at least 6
characters with at least one alpha and one numeric character. The password can be changed at any time by
accessing the Security Password option from the main SmartOffice Mobile menu. Once the password has
been entered and the user taps the OK button, the Synchronization Options window opens.

l;:a.;:PaIm 05 Simulator - [TungstenT3_EFIGS.r... [E[E

Synchronization Options
Sync Method: [ HotSync
Protocol :  TCP/IP [J HTTP

SmartOffice Login Information:

Office :rtemd
User : dqniEI

Host - 192.168.2.171

Port . 2440
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SyncMethod: By default, the HotSync option is selected for use with a cable/cradle connected to a PC
with Palm Desktop and the HotSync Manager installed. This option can be cleared for synchronization
with a wireless enabled device.

Protocol: Select the communication protocol used to communicate with the MobiLink Server. The
options are TCP/IP, HTTP, or HTTP using a web server. An additional checkbox is displayed when
HTTP is selected. This information will be provided by E-Z Data for SmartOffice Online users and by the
IT department of corporate implementations.

SmartOffice Login Information: The Office, User, and Password for accessing SmartOffice must be
entered in the appropriate fields. To enter the password, tap the Unassigned box, enter and confirm the
SmartOffice login password, and tap the OK button. The password now shows as Assigned. If the
SmartOffice One Card System (eOCS) is being used with SmartOffice, select the eOCS User checkbox
to enable One Card System Outcomes when tracking activities.

MobiLink Server Details: The host URL or IP address and port assigned the MobiLink Server must be
entered in order to synchronize successfully. This information is provided by E-Z Data for SmartOffice
Online users and by the IT department of corporate implementations.

Once the correct information has been entered on the Synchronization Options window, tap the Done
button to save the information.

Setting Up SmartOffice Mobile Synchronization Criteria

1. From the side menu, click Synchronization and select Mobile Device Setup to launch the
Synchronization Setup Wizard.
nization

e Makhile

artoffice

2. From the first window of the Synchronization Setup Wizard, click the Next button.

b T E

SmartOffice Mohile Device - Synchronization Setup Wizard

Welcome to the SmartOffice for Mobile Device Synchronization Setup Wizard. Click
Hext to proceed.

o8

SmartOffice Mobile Device
Synchronization
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3. Choose to synchronize all contacts or selected contacts and click the Next button.

3 Smart0ffice

SmartOffice Mohile Device - Contact Selection

Define the contact records to be synchronized.

Contact Selection
% Al Contacts
{7 Selected Contacts

If All Contacts is selected, continue with step 4. Otherwise, the Filter/Set Selection dialog box opens.
Select a set or filter of contacts to synchronize.

2} Smart0ffice E

Filterset Selection

Select contacts to synchronize based on a fiker or
set.

" Filter
" o

Set |Clier|ts

4. Select a date range of future and past activities for synchronization. Click the OK button to continue.

a SmartOffice

SmartOffice Mohile Device - Activity Selection
Select the type and date range of activities to be synchronized.

Activity Type —————————— Activity Date Range

it Netffd | davee)
. Timed F'rexri-:-ug dayis)
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5. From the SmartPad Selection window, set the number of SmartPad entries to synchronize.
Alternately, a range in months or just SmartPad entries manually added as notes can be synchronized.

<} Smartoffice

SmartOffice Mohile Device - SmartPad Selection

Select the number of SmartPad entries to download for each contact.

!

Specify SmartPad Downloading Options

1 2 3 4 5 6

f & 1

(S S S S G S S S

SmanF ad entries for last |3

SmarFad Mates Only |-

muanths

Warning: Downloading a large number of SmartPad entries can dramatically increase
the time required to synchronize.

Cancel

6. The final Synchronization Setup Wizard window is a review of the information selected for
synchronization. If all of the information is correct, click the Finish button.

3 SmartOffice

SmartOrfice Mohile Device - Download Description
Synichronization will be baszed on the selected criteria:

BRE All Contacts.
BRE Al Activities for the next 60 days and previous 30 days
Bl Five SmartPad(s) per Contact.

«  Tochange the selection, click the Back buttan.

Click the Finizh button to save the Setup.

Finizh |

| Cancel
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Preparing Data for Synchronization

After the criteria for synchronization has been selected, an initial synchronization must be done.

1.

3.

From the SmartOffice side menu, click Synchronization and select Update Mobile Device to open
the Update Mobile Device with Changes dialog box.

Select the Perform a full refresh of the data from SmartOffice radio button to populate data
meeting the synchronization criteria to a database table used for keeping track of the information that
has been synchronized.

Perform a HotSync with the PDA to complete the initial synchronization.

After the initial synchronization, complete the following steps to add new information from SmartOffice:

1.

From the SmartOffice side menu, click Synchronization and select Update Mobile Device to open
the Update Mobile Device with Changes dialog box.

Select the Update Mobile Device with new records and modifications radio button to populate any
additions made in SmartOffice to the database table so they will be synchronized on the next
HotSync. Any data added or modified in SmartOffice Mobile on the PDA will automatically be
added to SmartOffice on the next HotSync.

Using SmartOffice Mobile
SmartOffice Tab
Tap the SmartOffice tab to open a list of options.

B:Palm 0S Simulator - [TungstenT3_EFIGS.r... [N E3 B:Palm 05 Simulator - [TungstenT3_EFIGS.r... [H[El B3

Contact 7 C

Calendar 7L

To Do oD

E}’Z Synchronize 7S

o~ Sync Options 70
SmartOffice Mobile Security Password /M

Version 3.5 ® About SmartOffice /T

for Palm OS for Palm0s”

Contact Tab

From the SmartOffice tab, select Contact to open the Find Contact dialog box. There are three ways to
search for a Contact (Individual or Business) record:
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1. Tap the Find button without entering any search criteria to display the global Contacts list.

E:Palm 05 Simulator - [TungstenT3_EFIGS.r... [H[EI E--Palm 05 simulator - [TungstenT3_EFIGS.r..

Abernathy Brad (626) 522-1160
Ace Building, (626) 987-7288
Ackerman Joseph (626) 799-2951
Enter Contact Last Name Ackerman Kathleen (626) 984-0382
Ackerman Kenneth (626) 555-1213
Ackerman Marianne (626) 799-2951
Acme Corporation, (800) 356-6542
Adams Frank (626) 433-0928
Adams Margaret (626) 962-2032
Adams William (626) 512-1231
Adcock Martin (213) 449-0771

(Find ] (Done) [ New ) S

2. Enter a portion of the business name or individual contact’s last name and then tap the Find button to
display the Contacts tab matching the search criteria.

B Palm 05 Simulator - [TungstenT3_EFIGS.r... [HJE] B Palm 05 Simulator - [TungstenT3_EFIGS.r... M

Ansong Lynn (213) 123-1324
Ansong,Deana (626) 552-2342
Ansong,David (310) 799-2951
Ansong,Judy {808) 821-5718

Enter Contact Last Name

and

A|B[C|D[E|F|GIH|I|J|K|L
NIO[P|Q[R|S|T|U|VW|X|Y

( Find ) (Cancel ) [ New )

N(Z

( Find ] (Done] ( New]

3. Tap the first letter of the business name or individual contact’s last name to display the Contacts tab
matching the search criteria.
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I;;. Palm DS Simulator - [TungstenT3_EFIGS.r... [HE E3 IE:PaIm 05 Simulator - [TungstenT3_EFIGS.r... [HEl E3

Badinas,Samuel {213) 555-35554
Baker Robert {(626) 378-9072
Baker Rhonda {626) 378-9072+#
Barnaby ,Christine (626) 585-9748
Barnaby Bill (626) 585-9748
Baronov . Alexi {(828) 455-3367
Bart,Troy

Bartel Maribel

Bartelo Ramon (626) 223-2342
Bartelo Marisa (213) 989-0433
Bartelo Luz (323) 726-2188

Enter Contact Last Name

AN CID[E|F[G[H[I|J[K|L
N|o[P

(Find ] (Done ] [ New ) =3

Creating an Individual Contact Record

1. From the SmartOffice tab, select Contact to open the Find Contact dialog box.

2. Tap the New button to open the Record Type dialog box.

3. Select the Individual option and then tap the Done button to display the Details tab.

B:palm 0S Simulator - [TungstenT3_EFIGS.... [RJE] E:-Palm 05 Simulator - [TungstenT3_EFIGS.+... [ME]

RecordType Greeting:James
Titler My,

Select the type of contact Suffix: Jr.
Company:

¥ Individual
[0 Business

4. Enter the contact information and then tap the Details button as well as the Phone, Address, and
Web Address icons to enter the corresponding information.
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5. Tap the Done button to save the information and display the Contact View tab.

B Palm 05 Simulator - [TungstenT3_EFIGS.v... [EI[E]

James Miller
(James)

234 North Ave
Miller City, CA 24564

Phone:(909) 764-9845 &

E-mail : jamesm@mail.com

[Done]( Edit ]ﬂ:)etailsj'@? % [

&

Contact Personal Dialog Box

1. From the Contact View tab, tap the Details button to open the Contact Personal dialog box.

IE:PaIm 05 Simulator - [TungstenT3_EFIGS.r... [IE

James Miller
(James)

Contact Personal

2. Enter the contact personal information and then tap the Done button to save the additions.
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Contact Phone List

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.
2. Tap the New button to open the Phone Details dialog box.

l;:g:PaIm 05 Simulator - [TungstenT3_EFIGS.r... [IIE l;a.:;:PaIm 05 Simulator - [TungstenT3_EFIGS.r... &

James Miller

Business (909) 776-9086

Phone Details

Residence (909) 764-9845 %

Type w Residence

Phone#

- ]

3. Tap the Type drop-down arrow to specify the phone type.

4. Enter the remaining phone information and then tap the Done button to save the additions.
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Contact Address List
1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap the New button to open the Address Details dialog box.

I;E:Palm 05 Simulator - [TungstenT3_EFIGS.r... [E

L0 [ [ Bt A James Miller

Residence 234 North Ave Type w Residence
Miller City CA 24564
Business 534 South Ave. Address 234NorthAve . . . .

la. Palm 05 Simulator - [TungstenT3_EFIGS.r... Rl
Address Details

Minalsa CA 44654 Line2
Line3
City Miller City
State CA
Country ... Zip 24564

Remarks ...

3. Tap the Type drop-down arrow to select the address type.
4. Enter the remaining address information and then tap the Done button to save the additions.

Note: Both the preferred Phone Number and preferred Address are displayed on the Contact View
tab of the Contact record.

Modifying a Contact Record
1. From the Contact View tab, tap the Edit icon to open the Details tab.
2. Modify the information as necessary and then tap the Done button to save the changes.

Modifying a Contact’s Phone Number

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.
2. Tap the number for modification to open the Phone Details dialog box.
3. Modify the information as necessary and then tap the Done button to save the changes.

Modifying a Contact’s Address

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap the address for modification to open the Address Details dialog box.
3. Modify the information as necessary and then tap the Done button to save the changes.

Deleting a Contact Record

1. From the Contact View tab, tap the Edit icon to display the Details tab.

2. Tap the Delete button to open the Delete Record dialog box.

3. Tap the OK button to delete the selected record from the palm device and the server.
Note: Perform a HotSync™ operation to synchronize the data.
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Creating a Business Contact Record

1. From the SmartOffice tab, select Contact to open the Find Contact dialog box.

2. Tap the New button to open the Record Type dialog box.

3. Select the Business option and then tap the Done button to display the Details tab.

[B:Palm 05 Simulator - [TungstenT3_EFIGS.... [I[EI B.:Palm DS Simulator - [TungstenT3_EFIGS.v... B[

m w 'S' Corporat... ¥ Client

RecordType

Select the type of contact

Tax:

O Individual
[ Business

4. Enter the business information and then tap the Details button as well as the Phone, Address, and
Web Address icons to enter the corresponding information.

5. Tap the Done button to save the information and display the Contact View tab.

[B:Palm 0S Simulator - [TungstenT3_EFIGS.c... [EYJE]

Ace Building

987E.21stStreet
Los Angeles, CA 90024

Phone:(626) 987-7288 &
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Contact Personal Dialog Box

1. From the Contact View tab, tap the Details button to open the Contact Personal dialog box.

l;..:;PaIm 05 Simulator - [TungstenT3_EFIGS.r... [HE E3

Ace Building
987E. 21st Street

Business D-e-t-uils
Est.Date 06/19/1989 +

Industry w Construction
Revenue 2800000

abc ;123

2. Enter the business information and then tap the Done button to save the additions.

Business Phone List

1. From the Contact View tab, tap the Phone icon to display the Phone List tab.

2. Tap the New button to open the Phone Details dialog box.

3. Tap the Type drop-down arrow to select the phone type.

4. Enter the remaining phone information and then tap the Done button to save the additions.
Business Address List

1. From the Contact View tab, tap the Address icon to display the Address List tab.

Tap the New button to open the Address Details dialog box.

Tap the Type drop-down arrow to select the address type.

N

Enter the remaining address information and then tap the Done button to save the additions.

Note: Both the preferred Phone Number and preferred Address are displayed on the Contact View
tab of the Contact record.
Modifying a Business Record
Modifying a Business record is identical to the steps required in modifying an Individual Contact record.
Please refer to the Modifying a Contact Record section.
Modifying a Business Phone Number

Modifying a Business phone number is identical to the steps required in modifying a Contact phone
number. Please refer to the Modifying a Contact’s Phone Number section.
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Modifying a Business Address

1. From the Contact View tab, tap the Address icon to display the Address List tab.
2. Tap the address for modification to open the Address Details dialog box.
3. Modify the information as necessary and then tap the Done button to save the changes.

Deleting a Business Record

1. From the Contact View tab, tap the Edit icon to display the Details tab.

2. Tap the Delete button to open the Delete Record dialog box.

3. Tap the OK button to delete the selected record from the palm device and the server.
Note: Perform a HotSync™ operation to synchronize the data.

Calendar
The Calendar views are: DayView, WeekView, MonthView and AgendaView.
DayView

From the SmartOffice tab, select Calendar to open the DayView calendar. The DayView is used to
display the activities for a specific day. The activities of a previous or future day can be displayed by
tapping the left or right arrows.

Bz Palm 05 Simulator - [TungstenT3_EFIGS.r... [HJE]

May 7,04 4|s|M|T|w|Tﬂs|>

8:00

Synchronize 7S 10:00
Sync Options 70 11-00
Security Password /M 12:00
About SmartOffice /T 1:00
for Palm0S ~ 2:00

3:.00

400
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WeekView

The WeekView is used to view activities for a specific week. The activities of a previous or future week
can be displayed by tapping the left or right arrows.

I;..:;Palm 05 Simulator - [TungstenT3_EFIGS.t... [HJEl E3

MonthView

The MonthView is used to display activities for a specific month. The activities of a previous or future
month can be displayed by tapping the left or right arrows.

I;..:;Palm 05 Simulator - [TungstenT3_EFIGS.r... [IJE E3

May 2004 4 )
S M T W T F S

9 (1011 |12 |13 |14 |15
16 (17 |18 |19 |20 |21 |22
23 (24 |25 |26 |27 |28 |29
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AgendaView

The AgendaView is used to display a combination of timed and non-timed activities for a specific day.
The activities of a previous or future day can be displayed by tapping the left or right arrows.

I;..:;Palm 05 Simulator - [TungstenT3_EFIGS.t... [HJEl E3

May 7,04 BKIE |M|T|W|Tﬂs|)

9:00 am Cunningham,John - John wil..

1 Anderson,Philip - Call to follo...
1 Peterson,Norma - Discuss las...

[-[-]# (Done) (o To) [ New )

Adding an Activity from the Calendar
1. From the DayView calendar, tap the New button to open the Activity Details tab.

2. Enter the activity information and then tap the Done button to save the activity.

I;.:;Palm 05 Simulator - [TungstenT3_EFIGS.t... [EJEl E3

Location
Subject
w Appointment  w Sales

John will be bringing over

| information regarding new
@ packages offered.

O Done [J Private ™ Tracked
O Alarm + Normal

(Done ) (Go to ] (Delete] (History)
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Activity Components

Time: Tap the Time button to specify the Start and End Time of an activity.
Contact: Tap the Contact button to link a contact to the activity.

Location: Enter the Location for the activity.

Type: Tap the Type drop-down arrow to display the activity type list.

Reason: Enter the Reason for the activity. If the reason takes up more than the space provided, tap the
Reason button to open the Details tab and display the complete entry.

Done: Tap the Done button to save the activity.

Private: Select this option to designate the activity as private.

Tracked: Select the Tracked option to enter an Appointment into the Activity Tracking cycle.

Alarm: Select the Alarm option and then specify the amount of time before the activity to be reminded.
Priority: Tap the Priority Type drop-down arrow to specify the priority.

Modifying an Activity from the Calendar

1. From the SmartOffice tab, select Calendar from the drop-down list to open the DayView calendar.
2. Tap the applicable activity to open the Activity Details tab.

3. Modify the information as necessary and then tap the Done button to save the changes.

Deleting an Activity from the Calendar

1. From the SmartOffice tab, select Calendar from the drop-down list to open the DayView calendar.
2. Tap the applicable activity to open the Activity Details tab.

3. Tap the Delete button to display the confirmation dialog box.

4. Tap the OK button to delete the activity.

Bz ralm 05 Simulator - [TungstenT3_EFIGS.r... &I E3 |l B-:Palm 05 Simulator - [TungstenT3_EFIGS.r... [IJE] E3

Delete Record

Records deleted from
Run Activity Statistics Report SmartOffice Mobile will

be deleted from the
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To Do

From the SmartOffice tab, select To Do from the drop-down list to open the non-timed activities list.

B:Palm 0s simulator - [TungstenT3_EFIGS.r... &} Bz Palm 05 Simulator - [TungstenT3_EFIGS.r... B[R]

May 7, 04 <|S|M|T|W|Tﬂs|>

Contact 7 C 01 Anderson Philip - Call to follow uf
Calendar /L O1 Peterson,Norma - Discuss last m
ToDo Z D

Synchronize 7S

Sync Options 70

Security Password /M

About SmartOffice /T

for Palm 0S8 "~

[Done)(Go to ) [ New ]@

0

Adding a To Do Item

1. From the SmartOffice tab, select To Do from the drop-down list to open the non-timed activities list.
2. Tap the New button to open the Activity Details tab.

3. Enter the non-timed activity information and then tap the Done button to save the activity.
Modifying a To Do Item

1. From the SmartOffice tab, select To Do from the drop-down list to open the non-timed activities list.
2. Tap the applicable To Do item to open the Activity Details tab.

3. Make the modifications as necessary and then tap the Done button to save the changes.
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Deleting a To Do Item

1. From the SmartOffice tab, select To Do from the drop-down list to open the non-timed activities list.
Tap the applicable To Do item to open the Activity Details tab.

2
3. Tap Delete to display the confirmation dialog box.
4. Tap the OK button to delete the To Do item.
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From the Contact View, tap the Contact View tab to display the modules drop-down list.
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Activity Log

The Activity Log is a list of the activities linked to a particular contact that is used to display, add and
modify activities.

Adding a Timed Activity from the Activity Log

1. From the Contact View, tap the Contact View tab to display the modules drop-down list.
2. Tap Activity Log to open the ActLog tab.

3. Tap the New button to open the Activity Details tab.

4. Enter the activity information and then tap the Done button to save the activity.

l;..:;PaIm 05 Simulator - [TungstenT3_EFIGS.r... [HE E3

m Norma Peterson May 6, 04

Palm 05 Simulator - [TungstenT3_EFIGS.r... X
% Pall I

O N 05/06/04; 3:00 pm - Run Activity (Time) 3:00pm Dur.30 ¥ Minutes

OO0 05/07/04-Discuss last month s¢

w Service

Run Activity Statistics Report

'@E for Norma based on last

i
O Done [J Private ™ Tracked
O Alarm w Normal

(Done ) (Go to ) (Delete] (History)

Adding an Non-timed Activity from the Activity Log

1. From the Contact View, tap the Contact View tab to display the modules drop-down list.
2. Tap Activity Log to open the ActLog tab.

3. Tap the New button to open the Activity Details tab.

4

Enter the activity information without entering a time and then tap the Done button to save the
activity.

SmartPad

SmartOffice® Mobile is used to view, add, and delete SmartPad records that are synchronized with the
SmartOffice database. Note that only those SmartPad entries that are added with SmartOffice Mobile for
Palm OS® that are not synchronized with SmartOffice can be modified.
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Adding a SmartPad Note

1.

From the Contact View tab, tap Contact View and then select SmartPad from the drop-down list of
modules to display the SmartPad tab.

[B:Palm 05 Simulator - [TungstenT3_EFIGS.r... [EYJE]

Lynn Castillo
{(Lynn)

51399 Mums Meadow Rd
Canyon Country, CA 91351

Phone:(661) 555-1212 Ty

(Done ) (" Edit ) (Details) 5 b= i@

&G

I_Activit Log
SmartPad

( Policies

Investments

5 FormLetters

(|Letter Queue .T|1351

Find Contact F

Phone : (661) 555-1212 Ly

(Done ) (" Edit ) (Details) & B i@

&G

Tap the New button to display the Details tab. Enter the SmartPad note and then tap the Done button

to save the additions.
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Deleting a SmartPad Note

1. From the Contact View tab, tap Contact View and then select SmartPad from the drop-down list of
modules to display the SmartPad tab.

2. Tap the SmartPad note for deletion to open the Details tab.
3. Tap the Delete button to open the Delete Record dialog box.
4. Tap the OK button to delete the selected record from the palm device and the server.

Policies

SmartOffice is used to display the Policies, Policy Details, Interested Parties, and Totals tabs on the
PDA.

Note: Policy information is read-only and cannot be added, modified or deleted from the PDA.

B:Palm 05 Simulator - [TungstenT3_EFIGS.r... [BIJEl 3 | B:Palm 05 Simulator - [TungstenT3_EFIGS.... [ENJE] E3 B Palm 0S Simulator - [TungstenT3_EFIGS.r... [HE] E3
[ZIZ) FrankBarzelo
Plan A.Prem Benefit| Plan Name American Level 20| R ole Name Relation
American Level 750.00 110000.2| cqrrier ABC Life| primary ContBartelo Frank Self
Home Insurance  3040.00 0.00| pojicy # 40050991|Primary InsurBartelo Frank Self
CAT 350.00 0.00 Policy Type Life| Owner Bartelo Frank Self
PolicyDate 06/22/01|Payor Bartelo Frank Self
Status Inforce| Primary Advi:Anderson Philip
Mode/Prem Annually  750.00
Basic Face 100000.00
NetDB 110000.25
Cash Value 0.00

Accessing Policy Information

1. From the Contact View tab, tap Contact View and then select Policies from the drop-down list of
modules to display the Policies tab.

2. Tap the policy to display the Policy Details tab.

3. Tap the IntPrty icon to display the Interested Parties tab.

4. Tap the Done button and then tap the Done button again to return to the Policies tab.
5. Tap the Totals icon to display the Totals tab.

Investments

The Investments, Investment Details, and Investment Totals tabs show read-only investment
information for the Contact. The Variable Annuity information is limited due to this restriction.

Accessing Investment Information

1. From the Contact View tab, tap Contact View and then select Investments from the drop-down list
of modules to display the Investments tab.

2. Tap the investment to display the Investment Details tab.

3. Tap the Done button and then tap the Totals button display the Investment Totals tab.
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EzPalm 05 simulator - [TungstenT3_EFIGS.r... [BHJE] B3
mnseph Ackerman
Investment Name Value
Amgen Corporation 51562.21
General Electric Capital Cor  44655.90
ATT 8.82010 138339.60
ATE&T 63237.40
Cash 60000.00
Federal Natl Mtg Assn Mtn  80143.86
American Skandia 131766.04
-

B Palm 05 simulator - [TungstenT3_EFIGS.r... [H[E] E3

Investment Details

Security Type Stocks
Invest Name Amgen Corporation
Account # 00234567956
Purchase Cost 54000.00
Tax Cost 54000.00
Shares/ Date 79412 08/24/01
Price/Date 6493 07/22/02
Current Value 51562.21
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Cost: 449971,
Tax Basis : 429128,
alue : 545092.16
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