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Introduction

Thank you very much for purchasing the Transcend 1.8” Portable Hard Disk.
This device is designed to expedite exchanging huge amounts of data between
the 1.8” Portable Hard Disk and any desktop or notebook computers. With the
astonishing storage capacity and strong data retention ability available on a 1.8”
HDD, the ultra fast data transfer rate, super high mobility, and impressive
appearance of the Transcend 1.8” Portable Hard Disk, you will enjoy an
exciting new user experience.

Package Contents

The 1.8” Portable Hard Disk package should include the following items:

. 1.8” Portable Hard Disk (TS20GHDU1/ TS40GHDU1)
. Leather Case

. USB Cable

. Driver CD

. Quick Installation Guide

Features

The 1.8” Portable Hard Disk has the following features:

. Fully compatible with USB 2.0 specification

. Fully backward compatible with USB 1.1 specification

. Easy Plug and Play installation

. LED indicates Power On and Data Access

. Powered by USB port

. High Transfer Rate: Up to 480Mbits (60MB) per second at high speed

*Note: If your desktop or notebook computer only supports the USB
1.1 specification rather than the USB 2.0 specification, the
data transfer rate of the 1.8” Portable Hard Disk will be
restricted to within 12M bits (1.5MB) per second.




System Requirements

Desktop or notebook computer with USB port and one of following operating
systems:

e  Windows® 98/98SE (Driver needed)
«  Windows® 2000

«  Windows® Me

«  Windows® XP

. Mac™ OS 9.1 or later

Hardware Setup

Please see the figure.




Driver Installation

Driver Installation for Windows 98/98SE

1. Power on the computer where you will connect the 1.8” Portable Hard
Disk and make sure the USB port is enabled and working properly.

*Note: |If you are using Windows 98/98SE, please don’'t connect
your 1.8” Portable Hard Disk to the computer until the driver

is installed.

2. Insert the Driver CD into the CD-ROM drive. Run the Setup.exe program
located within folder D:\Driver\Win98\ of the Driver CD (Where “D” is the
CD-ROM drive letter).

3. The Setup Wizard guides you through the installation process.

VIA USB Peripheral Setup Wizard 0.99 -2003/11/10 E3

‘Welcome to the InstallShield Wizard for VIA
USB Penpheral Setup Program

The InstallShield Wizard will install W14 USE Peripheral
Setup Program on vour computer. To continue, click
Mext,

Cancel |

Hagk:

N

4. Click OK to complete driver installation and restart your computer.

5. Connect the 1.8” Portable Hard Disk to the USB port of your computer.
Your computer will automatically detect the 1.8” Portable Hard Disk and
install the files needed to use this device.

New Hardware Found

Q LUISB Mass Storage Dewvice

Windows is installing the software for your new hardware.




6. The 1.8” Portable Hard Disk is now ready for use. You can find a new
USB device in the Device Manager on System Properties window.

System Properties [ 7]

Gereral Device Manager I Hardwar_a,F’rofilasI F'erform,ancei

| View devices by type " View devices by connection

- ER Metwark adapters ..‘_I
=] "Q Other devices

§ ) POl Mubtimedia Audio Device
% PCI Universal Serial Bus

% Unknown Device

f- % Ports (COM & LPT)

'+] é Sound, video and game controllers

f- B System devices
= é Univerzal Senal Bus controllers
8 5i5 7001 PCI to USE Open Host Controller
i -5i5 7001 PCl o USE Open Hozt Controller
i Si5 7001 PC ko USE Open Host Controller
USE Mazs Storage Device Bridge
USE Foot Hub
USE Foot Hub
W& USE b oI

el

(i}

Properties Fietrash | Remove | Pk .. |

Remove 1.8” Portable Hard Disk in Windows
98/98SE

1.  Locate the green arrow icon 2 onthe system tray. Click left button of the
mouse on the icon.

Hstar| | E S GE 10sam

2. The Stop USB Mass Storage Device pop-up menu will appear. Click to
enter the window.

Stop USE Mass Storage Device E:

BT 10:45 A

3. An Information window will appear. Click OK to continue.

Information B

@ Dewvice is removed successiully

4. Your 1.8” Portable Hard Disk is now ready to be disconnected from your
computer.



Uninstall Driver

The driver of the 1.8” Portable Hard Disk can be uninstalled by running
Add/Remove Programs in Settings/Control Panel. Please follow the
on-screen instructions to complete the process.

Using in Windows Me/2000/XP

1. Power on the computer where you will connect 1.8” Portable Hard Disk
and make sure the USB port is enabled and working properly.

2. Connect the 1.8” Portable Hard Disk to the USB port of your computer.
Your computer will automatically detect the 1.8” Portable Hard Disk and
install the files needed to use this device.

New Hardware Found

Q USE Mass Starage Device

YWindows is installing the software for your new hardware.

3. The 1.8” Portable Hard Disk is now ready for use. You can find a new
USB device in the Device Manager on System Properties window.

=loj x|
| Action iew H"’ - | am e 2
alan

F #2 Keyboards ;‘

&3] % Mice and other pointing devices

ﬁ-] @ manitors

E “Q’ Other devices

: 7 ":_.' Multimedia Audio Contraller

: i c:;' Universal Serial Bus (USE) Contraler
® % Ports (COM & LPT)

ﬁ-] -{Ei: Sound, video and game controllers

E:r] ) <yt devices

=k Universal Serial Bus controllers

b g2 Si5 7001 PCI ko USE Cpen Host Controller
B2 5iS 7001 PCI ko USE Open Host Contraller
LgE Si5 7001 PCI ke USE Open Hast Contrallsr
i TR ISE Mass Skorage Device
i LIS Root Hub
.52 1S Foot Hub
g LUSE Root Hub
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Remove 1.8” Portable Hard Disk in Windows
Me/2000/XP

1. Locate the green arrow icon £ onthe system tray. Click left button of the
mouse on the icon.

iﬁStartHJ H & H inSnaglt/32 | % 410

2. The Stop USB Mass Storage Device pop-up menu will appear. Click to
remove the hardware.

Stop USE Mass Storage Device - Drive(E: ) E

gl 407 Pm

3. The Safe To Remove Hardware window will appear. Click OK.

Safe To Remove Hardware

The 'USE Mass Storage Device' device can now be safely removed
From the swstem,

N

4. Your 1.8” Portable Hard Disk is now ready to be removed.

*Note: If you don’t follow the above steps to remove the 1.8”
Portable Hard Disk in Windows 2000, the Unsafe Removal

of Device message will appear.

= Unsafe Removal of Device

rou have unplugged ar gjected a device without stopping it.
Unplugging or ejecting devices without first stopping them can
often causze your computer to crazh and loze valuable data.

Ta zafely unplug or eject any af the fallawing devices, first uze the Hardware
wizard in the Control Panel to stop the device.

Q USE kass Storage Device

CC25M020 ATCS05-0 USE Device

If pou frequently need to unplug this device, Windows can give you an icon
on the tazkbar ta quickly unplug or eject your device. IF pou would like to uze
this option, check the following:

¥ Show Unplug/Eject icon on the taskbar.

Z:01 PM |




Using the 1.8” Portable Hard Disk in Mac OS

1.  Complete hardware setup. You don’t need any advance driver for Mac.

2. Connect the 1.8” Portable Hard Disk to your Mac. A disk icon will appear
on the desktop. You may use this device as if it were a Mac Hard Disk.

3. If you want to remove the 1.8” Portable Hard Disk, you must first drag and
drop the corresponding disk icon into the trashcan. After the disk icon
disappears, you can disconnect the 1.8” Portable Hard Disk.

= O Apple

To



ExBoot Express Backup Software

ExBoot Express allows you to backup your computer's hard drive to 1.8”
Portable Hard Disk. Upon hard drive failure, you can rapidly boot your system
from the external USB drive and restore the entire drive to the new hard drive.

Features of ExBoot Express

. Full backup and restore of C drive
. Synchronization (obsolete files deleted from destination)

Supported operating systems

ExBoot Express can run on the Windows 2000 Professional, XP Home Edition
and XP Professional.

ExBoot Express console

ExBoot Express features an easy-to-use console.

2 Transcend ExBoot - Express Edition = II:I |_>_<_I

Eile %iew [Diive Schedule Help

B e

=5 DUNCAN_HUNG |
252 Disks Dazh Type UsB
=3 sk 0 - IDE Vendor TRANSCEN
i Partition | - C Product Model __TE20GHDU1
.5 Partition 2- D Revised Wersion 1234
Total Space 32146 ME
.9 Partition 1 -]
@ History
@ Log
4 | |
Ready [ numM 7

Backup a drive to your 1.8” Portable Hard Disk

When you perform a full backup, your entire hard drive is copied to your 1.8”
Portable Hard Disk. With ExBoot’s built-in synchronization feature, after the
backup is complete, you will have the same files on your hard drive and 1.8”
Portable Hard Disk.



To back up your hard drive:
1. Highlight your hard drive and click the Backup System Drive button.

2. Select the external USB drive that is the destination for the backup.

packup Drive - Select Backupbrives x
| Source Drive (WB) | Destination Drive (ME) | Backup Mode. |

Gl - 1755/2898, NTFS

Destination Disk: [ Disk: 1- USB, Size: 19063 MB -

‘wiamning; For full backup drive; destiration drivie will be spnchronized bo source diveand all Hles
which esist i destination drive but don't existin source dive will be deleted.

Transcend ExBoot Bl | New> | Cancel |

If this is the first time that the drive has been used for backup, you will
be led through a wizard to prepare it for backup.

3. (First time drive use) Select how the external USB drive should be
partitioned.

Prepare Backup Disk - Partition Table ﬁl

(%" Use Evisting Partition Table

" Re-arange Partition Table

Transcend ExBoot Bk | Mest s | Cancel |

Transcend ExBoot Express needs one partition. Therefore, if your disk




is new or has previously been configured with one large partition, you
can select Use Existing Partition Table. If your disk has previously been
configured with multiple small partitions, you should select Re-arrange
Partition Table.

(First time drive use) If you chose to re-arrange the partition table, specify
the size and format type for your partition(s).

Prepare Backup Disk - Set Partition Table x|
Source Drive (ME) | Ciestination Size By | File Systern |
C- 17562996, NTFS 19064 [NTFS =

Fest of Space: 19085 ME

Size:

| U's'e'FieSti:ifSpaceI | Ok I | Cancel I

Set Size %l

Total Disk Space : 19069 MEB

Transcend ExBoot £ Back | MNest > | Cancel |

By default, the size of the first partition will be equal to the full size of
your C drive. You can reduce this number if you are not using the full
disk, but be sure to allow for expansion.

(First time drive use) Click Start to begin preparing your disk.

Prepare Backup Disk - Final Step N %]
-~ Task
Task | Statuz |
¥ Re-amange Partition Table Froceszing

Format Partition 1 -> HTFS
Save Changes

—Current Statis:
Status: [Clear OId Partition T able
Percentage; _
Start | Stap |
Transcend ExBoot cBank Finish | Eatiel |
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6. Click Start to begin the backup.

Backup Drive - Final Step 1‘

r Tasks

Task | Status |
b C -5 D -Ful Backup Froceszing

—Current Status.

Status |Copying Registy to Dastination Diive:

|E: S NN T \vapstem32h. Aspstem

Parceriage I

Gt | siep |

Transcend ExBoot - Back | Firiish | Eaticel |

Rescan disks

Click the Rescan Disks button any time you want to rescan your computer to
discover new disks or remove disks that are no longer attached to your
computer.

Restore a drive

The ability to quickly restore a drive after is crucial. With ExBoot, instead of
needing to install the operating system and all of your applications on your
replacement hard drive, you can rapidly boot your system from 1.8” Portable
Hard Disk and restore the new hard drive to match the original one.

If you have a hard drive failure, you should do the following:

*Note: Because the restore feature in ExBoot restores the entire drive, the
menu option and button will not be available until you have booted

your computer from the external USB drive.

1. Access your computer’s BIOS settings.

2. Change the boot order on your computer to boot from your external USB
hard drive.

3. Load the ExBoot console and click the Restore System Drive button to
restore the drive.

11



Note Book Compatibility Test Matrix

NOTEBOOK BOOT
MODEL NUMBER BIOS oS
VENDER FROM USB
Thinkpad R32 IBM XP Home | PASS
Thinkpad T30 IBM 2000 Pro| PASS
G40 2388GV1 IBM 1TET57WW XP Home | PASS
R40 2723CV1 IBM 1PET45WW (1.13) 2003/7/9 XP HOME| PASS
R40 26823Vv4 IBM 10ET43WW (1.09) 2003/7/10 XP HOME| PASS
IBM  |R40 27222v1  [IBM 1PET41WW (1.09) 2003/3/3 XP HOME| PASS
R40 2722CV1 IBM 1PET41WW (1.09) 2003/3/3 XP HOME| PASS
T40 237392V IBM 1RET34WW (1.05) 2003/5/15 XP Pro PASS
X30 267233T IBM 1KET43WW (1.04) 2003/3/14 XP HOME| PASS
X31 267214V IBM 1QET63WW (2.01A) 2003/8/22 | XP HOME| PASS
Aspire T100 2000 Pro| PASS
TravelMate 240 |Phoenix Tech. LTD V1.12 2003/9/5 |XP Home | PASS
ACer  ItravelMate 800 |ACER 4A11 2003/7/22 XP Pro | PASS
Phoenix Tech. LTD RO1-A1lE
TravelMate C110 XP Pro PASS
2003/6/13
AL10 Phoenix XP MC PASS
CL31 Compaq XP Pro PASS
Compal
Presario 2100
Phoenix KE.M1.64 2003/8/7 XP Home | PASS
(DR216A)
HP |ZD7000 phoenix b.25t04 XP Home | PASS
Sharp |Mebius XP Home | PASS

For the future Compatibility list, please visit Transcend Global Site to update.

http://www.transcendusa.com/
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Warning

Never disconnect the USB cable while data is being transmitted.
To avoid improper shutdown, open the transmitted file from its
new location to ensure transmission has been completed.

Any unauthorized attempt to disassemble the 1.8” Portable Hard
Disk will void the limited warranty.

Specifications
Transfer Rate ~-------oooeeeeees Up to 480Mbits per second at high speed
Power Supply ...................... DC 5V from USB port
Storage medla ..................... 1 .8” HDD
LED Indicators ««-------oeeeevveee Always On: Power on

Blinking: Data Access
Operating Temperature -5 C ~ 60 C

Storage Temperature -+ -40'C~70C

Humidity oo 8% ~ 90% RH

Emission/Safety --------oooeeee FCC Class B, CE, BSMI

Dimensions oo 95 mm (L) x 72 mm (W) x 15 mm (H)
Weight -+ oo, 118 g / 130 g (20GB / 40GB)

Ordering Information

HDD Capacity Transcend P/N

20GB TS20GHDU1 (20GB HDD Inside)
40GB TS40GHDU1 (40GB HDD Inside)

13



1.8” Portable Hard Disk Limited Warranty

“Above and beyond” is the standard we set ourselves for customer service at
Transcend. We consistently position ourselves to be significantly above the
industry norm. It’s all part of our commitment to Customer Satisfaction.

All Transcend Information, Inc. (Transcend) products are warranted and tested to be free
from defects in material and workmanship and to conform to the published specifications.
During the warranty period should this Transcend 1.8” Portable Hard Disk fail under
normal use in the recommended environment due to improper workmanship or materials,
Transcend will repair the product or replace it with a comparable one. This warranty is
subject to the conditions and limitations set forth herein.

Duration of Warranty: Transcend 1.8” Portable Hard Disks and 1.8" HDD inside are
covered by this warranty for a period of two (2) years from the date of purchase. Proof
of date of purchase is required. Transcend will inspect the product and make the
decision for repair or replacement. Transcend reserves the right to provide a
functionally equivalent refurbished replacement product.

Limitations: This warranty does not apply to product failure due to accident, abuse,
mishandling, improper installation, alteration, acts of nature, improper usage, or
problems with electrical power. Transcend products must be used with devices that
conform to the recommended industry standards. Transcend will not be liable for
damages resulting from a third party device that causes the Transcend product to fail.
Transcend shall in no event be liable for any consequential, indirect, or incidental
damages, lost profits, lost business investments, lost goodwill, or interference with
business relationships as a result of lost data. Transcend is also not responsible for
damage or failure of any third party equipment, even if Transcend has been advised of
the possibility. This limitation does not apply to the extent that it is illegal or
unenforceable under applicable law.

Disclaimer: The foregoing limited warranty is exclusive. There are no other
warranties, including any implied warranty of merchantability or fitness for a particular
purpose. This warranty is not affected in any part by Transcend providing technical
support or advice.

Online Registration: To expedite warranty service, please register your Transcend
Product within 30 days of purchase.

Register online at http://www.transcendusa.com/registration.

Tr anscen d Transcend Information, Inc.

Your Supplier, Your Partner,
Your Friend.

www.transcendusa.com

The Transcend logo is a registered trademark of Transcend Information, Inc.
*All logos and marks are trademarks of their respective companies.



