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USB2.0 Installation Procedure
Before beginning installation:

* Must have a TSP600 (TSP613/643), TSP700 (TSP743) or TSP800 (TSP847) with
USBZ2.0 ready firmware.

Printer Firmware Version
TSP613/ TSP643 Ver3.2 -bl.1
TSP743 Ver3.2 -bl.1
TSP847 Ver4.3 -b2.1

*** Note: If you have a firmware version that was releases prior to the above-mentioned versions, please
contact a Star Micronics Customer Support Specialist today to get your printer updated ***

* Printer being used must have USB2.0 chip on printer USB interface card
*** Note: Interface version can be determined by removing interface card from the back of the printer ***

» If the printer being used has the appropriate firmware version, change the dip
switches as follows:

Dip Switch 1-5/1-6 Functionality Application
1-5 Off 1-6 On Vender Class OPOS
1-6 On 1-5 Off Printer Class Normal Windows Operation

» If Using the printer with OPOS, the Star Micronics OPOS drivers (Version 1.4.11 or
higher) and the Vender Class Drivers will be required

*** Note: If you do not have Version 1.4.11 of the OPOS driver or the Vender Class Driver,
please call a Star Micronics Customer Support Specialist today ***

Once all steps above are completed, installation of the USB port can occur.
To begin installation of the ‘Printer Class’ USB port, go to the next page
To begin installation of the ‘Vender Class’ USB port, go to page 7

To begin installation of the ‘OPOS Drivers’, go to page 14

To start the ‘Add Hardware Wizard’, click on ‘My Computer | Control Panel | Add/Remove
Hardware.

The ‘Add / Remove Hardware Wizard’ will open (see next page...)
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Installing USB Printer — ‘Printer Class’ Functionality

Prior to beginning the installation of the USB ‘Printer Class’ drivers, it will be necessary for

you to obtain:

« The newest Windows Raster drivers (for drivers —www.starmicronics.com}
» Save the driver to your hard drive and extract the driver files that were downloaded

*** Note: Write down the location the driver was extracted to.
This information will be important to know for later reference ***
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Connect the
printer to the PC
and power the
printer ‘On’

The PC will
automatically
detect the
hardware and the
‘Add New
Hardware Wizard’
will appear

Click ‘Next’

Select ‘Search for
a suitable driver
for my device’

Click ‘Next’
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Found Mew Hardware Wizard
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Inzert the manufacturer's installation dizk inta the drive ok |
zelected, and then click OK.

Cancel

Click ‘Browse’ and
than locate the
extracted driver
files

LCopy manufacturer's files from:

C:hStarStarlkd
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Click ‘Next’
Digital Signature Mot Found 5'
The Microsaft digital signature affirms that zoftware has
been tested with Windows and that the software has naot
been altered since it was tested.
The zoftware you are about to inztall does not contain a
Microsaft digital signature. Therefore, there iz no
guarantee that this sofbware works comectly with
dfindows. (NG
TR The ‘Digital
Printsrs Signature Not
Found’ message
If you want to zearch for Microzoft digitally signed :
zoftware, wigit the Windows Update Web zite at will appear
http: A Awindowzupdate. microzoft com o zee i one iz
availlable.
Do pou wank ko continue the installation’?
Mo More Info C||Ck ‘Next’
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| Click ‘Finish’

Once the ‘Finish’ button is selected, the driver installation will be complete. At this point, the
printer will be ready for use.
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Installing USB Printer — ‘Vender Class’ Functionality

Prior to beginning the installation of the ‘USB Vendor Class Drivers’, it will be necessary to
obtain:

* VenderClassDriver_2K-XP_20021031.ZIP
¢ OPOSPrinter_Win32_20021211 (OPOS Verl.4.11)

*** Note: Version of OPOS must be at least release 1.4.11 ***

Add/Remove Hardware Wizard

Welcome to the Add/Bemove

\g Hardware Wizard

Thig wizard helps vou add, remove, unplug, and
troublezhoat vour hardware.

To continue, click Mext.

Cancel | Click ‘Next’

< Back
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Add/Remove Hardware Wizard

Choosze a Hardware Taszk
“Wwhhich hardware task do pou want to perform’?

Select the hardware tazk pou want to perfarm, and then click Mest.

&+ Add/Troubleshaot a device :
{Choose this option if pou are adding a new device to your computer ar are havmg Select

iproblems getting & device working, : ‘Add/Troubleshoot
a device’

= Uninstall/Unplug a device

Choose thiz option to uninztall a device or bo prepare the computer bo unplug a
device,

< Back I Mewt > I Cancel | Click ‘Next’

Add/Remove Hardware Wizard

Choosze a Hardware Device
YWhich hardware device do wou want to troubleshoot?

The following hardware iz alleady installed on your computer. IF you are having problems
with ohe of these devices, select the device, and then click Mest.

If you are attempting to add a device and it iz not shown below, select Add a new
device, and then click Mext.

Devices | -
Add anew d

& USE Foot Select ‘Add a new
ALCPI Fized Feature Button

H )
Intellr] B2802 Firrware Hub Device device
Systern timer
Direct memorny access controller
§% Standard 101 AN7K su o Micmsoft Mabural P52 K euhnard LI

< Back I Hest » I Cancel |

Click ‘Next’
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Add/Remove Hardware Wizard

Find New Hardware
YWindows can alzo detect hardware that iz not Plug and Play compatible.

YWhen Windows detectz new hardware, it checks the cumrent settings for the device

and inztallz the correct driver.

Do you want ‘Windows to zearch for your new hardware?

™ “Yes, search for new hardware

¢ Back I Mest = I

Cancel

Add/Remove Hardware Wizard

Hardware Type
YWwhat tupe of hardware do vou wart to install?

Select the type of hardware you want bo ingtall.

Hardware types:

@ MT Apm/Legacy Support

C@ Other devices

% PCMCIA adapters

3 PCMCIA and Flash memony devices
[ Ports [COM & LPT)
Cﬁ Frinters

€=5051 and RAID contrallers

(BE Sound, videa and game controllers
(B Ccbarn Aeninas

=

¢ Back I Mest = I

Cancel |

Select ‘No, | want
to select the
hardware from a
list’

Click ‘Next’

Select ‘Ports
(COM & LPTY’

Click ‘Next’
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Add/Remove Hardware Wizard

Select a Device Driver
“Which driver do vou want to install far this device?

ot Select the manufacturer and model of your hardware device and then click Mest. [f pou
have a dizk that containg the driver pou want o inztall, click Hawve Disk.

Manufacturers: kadels:
[Standard port types] Communications Port
Compag GSM Radio Card ECF Printer Port
Ericzson GC25 Fultipart Corrnunications Park
SIG Printer Port
Star Micronics \
Tranz Digital Corporation S.eleCt Have
Disk...’
Have Disk... |
¢ Back I MHest » I Cancel | Click ‘Next’
x
Ingert the manufacturer's installation digk into the drive Ok,
@ selected, and then click OF. _
Cancel |
LCopy manufacturer's files from:
i B ‘ ’
= = _l—'w"SE Select ‘Browse
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Lock e | {3 Vende Class

| & &

Heehoy

&

Dieskbop

W

Wy Dot

.
My Computes
A
= -

My Netwosk P
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Inzert the manufacturer's installation disk inta the drive
zelected, and then click OF.

Cancel

LCopy manufacturer's files from;

G:MOPOSYender Class

Locate the file
‘SMJUSBCOM.inf’

Click ‘Open’

Select ‘OK’
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Add/Remove Hardware Wizard

Select a Device Driver
“Which driver do vou want to install far this device?

ot Select the manufacturer and model of your hardware device and then click Mest. [f pou
have a dizk that containg the driver pou want o inztall, click Hawve Disk.

Have Disk... |

¢ Back I MHest » I Cancel |

Select ‘'SMJ USB
Device’

Click ‘Next’

Add/Remove Hardware Wizard

Ny Completing the Add/Remove
& Hardware Wizard

N The following hardware wasz installed:
Skl USE Device

Check your hardware documentation bo gee whether you
have to manually configurs your new hardware, For the
hardware to work, pou will have to restart the computer.

To wig or change the resources for this Fesources. . |
device, click Resources,

To cloge thiz wizard, click Finizh.

< Back [Cancel

Click ‘Finish’
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System Settings Change 5[
@ Yol rmust restart your computer before the new settings will take effect, When prompted to
Do wou wank £o restart your compuker nowy? restart your
computer, select
‘Yes’

- O] x| After the PC

restarts, run
‘DeviceView.exe'

L. The COM port
[=]-+%3 RootHub assigned to the

----- ¥Zs [Pork1] MoDeviceConnecked printer is defined
f here
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Installing OPOS drivers

*** Note: Should be performed after installing the ‘Vender Class’ drivers ***

B

Weelcome to the StarlMicronics OPOS POSPrinter Register Setup E_th'&Ct the driver
program.  Thiz program will inztall Starkdicronice OP0S files and select the

POSPrinter Reaister on wvour computer, ‘Setup.exe’ file to
begin installation

It iz ztrangly recommended that pou exit all Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you have
running. Click Mext to cantinug with the Setup progran.

WOARMIMG: Thiz program is protected by copyright law and
international reaties.

IInauthorized reproduction or digtribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent pozzible under law.

¢ Back

Select ‘Next’

Choose Destination Location ﬂ

Setup will install Starbdicronics OPOS POSPrinter B egister in the
fallowing directon.

Toingtall to thiz directon, click Mest.

Toingtall to a different directon, click Browse and zelect another
directon.

“'ou can choose not to ingtall Starkdicronics OPOS POSPrinter
Reaizter by clicking Cancel to exit Setup.

" Destination Direchary

C:h AOPOS POSPrnker Reqister Browse. .. |
Caticel . . ,
—l Click ‘Next
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Select Program Folder

X

Setup will add program iconz o the Program Folder listed below.
Y'au may kpe a new falder name, or select ane fram the exizting
Folderz list. Click Mext to continue.

Program Folders:

Starkd icronics

E isting Folders:

Mizrozoft Office Tools ;I
Microzaft Wisual Studio 5.0

FPOSiet

FROZ00L

QuickBooks Paint of Sale

Forio Easy CO Creator 5 J
Star Micronics
Starticronics

< Back I Hest = I Cancel |

Start Copying Files

X

Setup has enough information to start copying the program files.
IF wou want ko review or change any zettings, click Back. If you
are zatizfied with the settingz, click Mext to begin copying files.

Current Settings:

Setup Type: ﬂ
Complete

Target Folder
C:AProgram FileshStarkicronices0P0S POSPrinter Reaiz

I zer Infarmation
Mame: Tim Bruchez
Company: Star

w
4| | »

Cancel |

< Back

Click ‘Next’

Click ‘Next’
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&y OPOS POSPrinter Register

¥ Control Object

— Service Object

[

TSP7430 | TSPR43L
TSP743CA TSP7430
TSP743D- TSPE47U
TSP7430-

TSPE47C

TSPE470 <- Unreg |

Exit

0OPOS POSPrinter Setting

Device Mame :

ITSF‘E#ELI

Puart : COkA vI
COrA =
Baud Fate : ESH% b
Parity Bit : COMG -
Timeout[ms] : |1 aan

CapFiecPaperCut: W Tiue/False

Rezet I Drefault |

M odel Mame |T5p543|_|
Diata Bit I "I
Stop Bit I 'I

FeckwBilmage: [ TiuefFalse

CheckHealth |

i |

Cancel |

X

Register the printer(s) that will be
used with OPOS

*** Note: Service Objects ending in
‘U’ are referencing USB Printers ***

*** Note: Select ‘Control Object’ if
program development is planned ***

Once a printer is
registered, ‘OPOS
POSPrinter
Settings’ can be
changed

Select the COM
port defined by
DeviceView
(Vender Class’
setup)

Click
‘CheckHealth’ to
verify functionality

Click ‘'OK’
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Setup Complete

Setup has finizhed installing the application an vaur computer.

'ou may launch the application by selecting the icons inztalled.

Click Finigh to complete Setup.

< Back Finish Click ‘Finish’

Support

If you have any questions on the setup or installation of the drivers or utilities listed above,
please contact a Star Customer Support Coordinator today for further assistance.

Star Micronics America

Phone Support: 732.623.5555
Email Support: userhelp@starmicronics.com|

Page 17


mailto:userhelp@starmicronics.com

	Firmware Version

