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Chapter 1 Introduction

Thank you for purchasing SKG-300 Personal VolP Gateway.

PLANET provides several types of Skype solution to meet various demands. As illustrated, customers can
use any home phone for both Internet-based and standard telephony, without the need for special phone,
headsets or microphones. Following the wizard to install software, customers can easily dial up or receive
Skype or PSTN calls from one handset; through a simple setting of Call forward feature, customers can

receive any incoming call wherever even away home.

[— Calls bebween PETN and UOIP}

= - ——

SKG-200

SKG-300 Features

e Auto detection and switching of incoming PSTN or Skype calls

e RJ-11 phone port to POTS phone, RJ-11 line port to PSTN

e One handset for both PSTN and Internet calls

e No need for microphone and speaker to make Skype call

e Three-Way conference calling between PSTN and Skype calls

e Supports to forward incoming PSTN call to Skype, and forward incoming Skype call to PSTN
e Call waiting

e Voice recording by manually or automatically

e Full-duplex and echo-free sound quality

Package contents

»  SKG-300 Base x 1
» USBcablex1
»  Telephone line (RJ-11) x 1




>
>

Quick Installation Guide
CD-ROM with User’s Manual, Driver and Utility

System requirements

Minimum System Requirements

>

YV V.V VYV V VYV V

Microsoft Windows 2000/XP

Pentium 400MHz CPU or equivalent

128MB RAM

10MB free Disk Space

CD-ROM drive

Internet connection (any broadband: ADSL or Cable )
Standard telephone landline subscription (PSTN)

Skype™ version 1.3 or higher must be installed




Chapter 2 SKG-300 Setup

2.1 Hardware Detalils

LED Display
%3 %
LED Indicators Descriptions

LINK Steady on indicates SKG-300 has correctly connected to the USB port of
your PC

PSTN Steady on indicates SKG-300 is communicating with PSTN line, or wait for
calling at standby mode

VolP Steady on indicates SKG-300 is communicating with VolIP line

Port Connection

Right=hand Side Pane

_




Port Descriptions
Line For connecting to PSTN line
Phone For connecting to a phone set
USB For connecting to a computer or laptop

2.2 SKG-300 utility setup

5Note' Do not connect the SKG-300 adapter to your computer until instructed to do so
" by the installation wizard.

The following instructions will guide you to through the process of installing the PLANET Personal VolP
Gateway SKG-300.

The installation procedure is to:
e |Install Skype™ (step 1 below)
e Start the SKG-300 SW installation (step 2 below)
e Plug in the SKG-300 adapter WHEN INSTRUCTED TO DO SO (step 2 below)
o Verify the installation is OK (step 3 below)
e Connect a telephone handset to the SKG-300 adapter (step 4 below)
e Connect the SKG-300 adapter to the wall jack (step 5 below). Note that this is optional and only
required for the forwarding and conferencing features.

e Use your SKG-300 adapter to make and receive Skype™ calls

The detailed instructions follow:

STEP 1: If Skype™ is not already installed on your computer, visit http://www.skype.com and follow the

instructions there to install Skype™. Verify that Skype™ is working before installing the SKG-300 adapter.

STEP 2: Insert the supplied CD-ROM into your PC CD-ROM drive. The installation should start
automatically. If not, open the installation folder on the CD-ROM and double click on the setup.exe program.

You will see the following popup. Press Yes to proceed or No to cancel.

This will install Personal YoIP Adaptor bo your computer,
hould wou like ko proceed?

Yes Mo



http://www.skype.com/

Then you will see the End User License Agreement. Click the “I have read ...” checkbox and press the |

Agree button as shown below.

End User License Agreement &l

End Uszer Licenze Agreement ~
Thig Product iz pratected by copyeright and other intellectual property laws and treaties, —
and iz being made available zolely for use by pou in accordance with the follawing

Licenze Agreemant termz and conditions. Ay uze, reproduction or redistribution of the
included Software that is not in accordance with the License Agreement iz expressly
prohibited and may rezult in civil and criminal penalties.

THE YEMDOR AMD ITS SUPPLIERS ARE WILLIMG TO LICENSE THIS

PRODUCT TO¥OU OMLY OM THE COMDITION THAT %0OU ACCEPT ALL OF

THE TERKMS COMTAIMED IMN THIS LICENSE AGREEMEMT. BY CHECKING THE

"| have read and agree to the termz and conditions as stated above'

CHECKBOX AMD PRESSIMG THE ' agree” BUTTOM, YOU AGREE TO BE BOUND

BY THE FOLLOWIMNG LICEMSE AMD YO REPRESEMT THAT Y0OU ARE AUTHORI:
TO ACCEPT THE LICENSE ON BEHALF OF ¥OUR EMPLOYING OR RETAIMIN ENTI
IF0U DO MOT AGREE TO THE TERMS OF THIS LICEMSE.PRESS "Cancel" BUTT
YOUWILL NOT BE ABLE TO CONTINUE THE INSTALLATION PROCESS OR USE T

COACTH iaDDC —

< ! >

W | have read and agree to the terms and conditions as stated above

|

Wait until you see the following popup and press the OK button.

g Pleaze Plug In your Pergzonal Yol P
= Gateway Device...

Connect the USB cable to the SKG-300 adapter USB port as shown below:

The other end of the USB cable must be connected to a USB port on your computer as shown below, or to
an AC Powered USB hub.




ﬁNote: The SKG-300 Adapter MUST not be connected to a bus powered USB hub.

You will see the following Windows New Hardware Found Wizard.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software for:

USE Device

i:_-")_ If pour hardware came with an installation CD
2 or Hoppy digk, insert it now.

‘“what do you want the wizard to do?

) Ingtall the software automaticaly (Recommended]
() Install from a list or specific location (Advanced)

Click Mext to continue.

Back SNext b ) Cancel

Select Install from a list or specific location (Advanced) and press the Next button, input the installation

program location and press Next button.

The installation will continue and you will see the following screen.

Found New Hardware Wizard

Please wait while the wizard installs the software... a7

_\> SKIG-300 USE ValP Adaptor

e, B

Setting a system restore point and backing up old files in
caze your system needs o be restored in the future.




When you see the following screen, press the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for;

_\> SKIG-300 USE VaolP Adaptor

Click Finish to close the wizard,

( Finish P

Then you will see the following Windows New Hardware Found Wizard screen.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install zoftware for:

WolP &udio Device

f:_:')_ If your hardware came with an installation CD
g or floppy dizk, insert it now.

What do yau want the wizard ta do?

() Install the software automatically [Recommended]
(% Install from 4 list or specific location (4dvanced)

@ | Cancel

Click Mest to continue.

Select Install from a list or specific location (Advanced) and press the Next button, input the installation
program location and press Next button.

The installation will continue and you will see the following screen.

10



h-'. p L ] ; ..\.:I;.I‘.': . _.'-'_.. A
Pleaze wait while the wizard installs the software... .

f s SKG-300 Skype Audio Device
®),

%

When you see the following screen, press the Continue Anyway button.

Hardware Installation

' The zoftware vou are inztalling for thiz hardware:
LY
SEG-300 Skppe Audio Device

has not pazsed Windows Logo testing to venify its compatibility
with "Windows %P, [Tell me why thiz testing iz impartant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

(Euntinue.ﬁ.nywajb] [ STOR Installation

When you will see the following screen, select the option, “allow this program to use Skype” and press the
OK button.

11



@ Another program wants to use Skype

Anather program is trying to access Skype. This can be a potential security risk.
what would you like to do?

Marne: SKGAgent. exe

) Allowe this program to use Skype
(%) Allove this program to use Skype, but ask again in the future

(") Do ot allows this prograr to use Skype

‘What does this mean?

()

When you see the following screen, press the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for;

@ SKIG-300 Skype Audio Device
2

Click Finish to close the wizard,

( Finish P

STEP 3. When the installation completes you should see the following message appear near your system
tray and a new telephone icon (circled in red below) in your system tray as shown below.

The telephone icon indicates that the SKG-300 software is installed and running and that you can start

making calls via Skype™ and the SKG-300 adapter.

i) Found New Hardware

Your new hardware is installed and ready to use,

L o
A Ea 0 Links 7 ELUVERS R 5= 4
L3

You will see a new program group nhamed “Planet Personal VolP Gateway”, accessed from the Start button

-> All Programs as shown below.

12



; Internet '_) My Documents
Internet Explorer

S T : d} My Pictures
Zuitlook Express B Windows Catalog

’“ Windows Updake

I crmnand Prompt :
I} Accessories 3

| l@ Eame L
M Flanet Personal WoIP Gateway /k

Skype 3

) Startup b
£ Internet Explorer

WY MsM Explarer

if;i] Cwtlook Express

¢ PRemote Assistance
&) windows Media Player
all Programs: B . 3 Windows Messenger

Log oF E) | Turn DFF Compuker

STEP 4: Connect a standard telephone handset to the SKG-300 phone jack using a telephone cable as
shown below

STEP 5: Connect a telephone cable between the SKG-300 line jack and a wall jack as shown below. Note

that this is only required for making regular phone calls or for forwarding Skype calls to your mobile (or other

off-site) phone or for toll bypass applications.

13



e ® 8 o |

You final configuration should resemble the following.

uUsB Cable

Phana Cabile

Phone d'-:abh-

Wall Fhons Jack

14



Chapter 3 SKG-300 Configuration

3.1 Enable SKG-300

In order to use SKG-300 and its features, (1) the SKG-300 adapter must be plugged into the PC, (2) a
telephone handset must be plugged into the SKG-300 adapter, (3) the SKG-300 adapter must be connected
to the telephone wall jack® and (4) the SKG-300 agent must be running (see green telephone in the Windows

System Tray).

5Note- This is only required for making regular phone calls or for forwarding Skype calls
" to your mobile (or other off-site) phone or for toll bypass application.

If the SKG-300 Agent is not running (i.e. no green telephone in the system tray), make sure the SKG-300

adapter is connected to the PC and start the SKG-300 Agent as shown below (Start -> All Programs ->

Planet Personal VoIP Gateway -> SKG Agent):

i Internek ') My Documents
Internet Explorer
e Bl O\} My Pictures
Dutlook Express

§ %S windows Catalog
Q-
E Command Prompt

“ Windows Update

) Accessoties ]

| Uﬂ Games k

| [g@i Planet Personal voIP Gat

@ Skyvpe

) Startup 3

y Internet Explorer

ﬁ Ininskall

MSH Explorer
Cutlook Express
. Remoate Assistance

Windows Media Plaver

All Programs B 3 wWindows Messenger

@| Log CFf |E| Turn SFF Camputer

15



You may see the following screen, select the option, “allow this program to use Skype” and press the OK

button.

Skype™ E3

@ Another program wants to use Skype

Anather program is trying to access Skype. This can be a potential security risk.
what would you like to do?

Marne: SKGAgent. exe

() allow this program to use Skype
(%) Allove this program to use Skype, but ask again in the future
(") Do ot allows this prograr to use Skype

‘What does this mean?

— —

‘ Ok, ’

You should now see the SKGAgent in the Windows System Tray as shown below.

You are now ready to use the Planet Personal VolP Gateway.

SKGAgent States

When the SKG-300 adapter is installed and the software is installed properly, then you will see a green

phone in the system tray as shown below.

If the SKGAgent is running and the SKG-300 adapter is removed or Skype is not running, then the telephone

will be red as shown below.

During an incoming or outgoing Skype call, the telephone handset will jiggle as shown below, indicating a

VoIP call is being initiated.

e

Gk

16



When the SKGAgent is not running, there is no phone in the system tray.

3.2 Testing SKG-300

Skype provides a useful feature to test your connection. It is called Echo123. If you send “callme” in a chat
with echo123, the echo123 service will call you and let you leave a message which will be played back to

you. This will help you verify that the SKG-300 adapter, SKG-300 driver and the telephone are all connected
and installed properly.

Add Echo123 to your Skype contact list from the Skype Tools menu -> Add to Contact List entry as shown
below:

LI
L] " 35
5 hat v
& Eecerd Chats v
:g Creste Conderende... -
.
f ™
o . S Skype™ - Add a Contact r')__(|
o T el s ¥
3 W e shope Languaoe Fie. . N+ Add a Contact
- | ot Contats to vCid Pl
el |t € it fredm o ard Pl
3
) - s iy My Fcéomnd Page Enter the Skype Mame or telephone number you wish bo add
- Share g with o Fraces] ;
5 |ech0123 Ext mikelZ34 or +12125551212
o — ...
7y - Allow this user to see when you are online
« FE—— Search For people if vou don't know their Skype Name
PR S
= — - Impork Contacts From your addressbook
3 - — P v
5 -
e 33 Status
- -
o |
=
'U L |
= PrevioUkg I Mext = l Cancel
v Orle 078, 7T Lk Crln

When Echo123 is added, click on the chat button as shown below.

5 Skype™ - Request Authorization from Echo Test Service fechod 23)

.+ Request Authorization from Echo Test Service (echo123)

. Send & b Echa Tesk Servics (schal23)
“ @

Pleass sy ol bS o8 when you &ré orlins

Ve'hal weonald pou bk bo da?

() cpum?. oot o D s DT Lt el s [ s 1 e wabn 1 s olres

Echa Test Sandce (echa] 23) wil soe this mesrage when your reguest i sent

e ] [ |

17



You will see the following chat screen and you should enter “callme” and press the Enter key on your

keyboard.

e
C el mrere mem
o bl hia thazt
20w Drcbeans T = ree
@ Leor Brennsam
Folin g ookl
B ol Haterron [

Within 10-20 seconds, you should see the following screen, and the telephone connected to the SKG-300
adapter should ring. Pick up the handset and follow the instructions. The Echo Test Service will ask you to
leave a message which will be played back immediately. This will help you verify that the SKG-300 adapter,

SKG-300 driver and the telephone handset are all connected and installed properly.

B Wew Jook Lol Help

00 e W 0 e

G Sart = Cortacts ®|
k) Gl st (T

W o o ey B,
Echo Tesst Service (echo123)
wCaling...

e O

E= e Teit dorves (el 2% s Collng  Onlew

18



When the test concludes you can press OK on the following screen.

5 Skype™ - Request Authorization from Echo Test Service fechod 23)

¥ Request Authorization from Echo Test Service (echo123)

. Sered 3 message bo Eche Test Servce (odhel 23)
@ o

Pleass sloey ol bS 88 when you &ré orline

Ve'hal weonald pou bk bo da?

o e e T e S

Echex Tesh Sarvice (soha] 27 wil poe this merrans when your requsst
@ e |

and then press Finish on the following screen.

'S Skype™ - Add a Contact @

G@ Contact was added!

6 Echo Test Service {echol 23) was added to wour Contacts!

Call Echa Test Service {echol23) naw

Send a Chat Message to Echo Test Service (echol23)

See profile For Echo Test Service (echol23)

< Previous ] ’ MNext > ]®

3.3 Making and Receiving Calls

You can continue to use the telephone handset connected to the SKG-300 adapter to make and receive
standard telephone calls as you used without any change. To make a standard phone call, just pick up the
handset and dial as you normally would. To answer (receive) a standard phone call just pick up the handset

when the phone rings.

When you receive an incoming Skype™ call, the handset connected to the SKG-300 adapter will ring. If you
handset supports Alphanumeric Caller ID, then the Skype username will be displayed on the handset's
screen where the standard caller ID information is displayed. To answer the call, just pick up the handset and

speak as you normally would. To end the call, simply hang up the handset as you normally would.

If you have SkypeOut™, you can use the SKG-300 connected handset to make SkypeOut™ calls by picking

up the handset, pressing ##, to indicate to the SKG-300 adapter that this is not a standard call but a Skype
19




call, dialing as per the SkypeOut™ recommended dialing sequence, 00 + country code + telephone number
(e.g. 00 886 2 22199518) and pressing the asterisk (*) key.

In order to make a call to a Skype™ contact, you will need to use the Skype™ program to assign a speed
dial (as described in the next section) to each person you would like to call from the SKG-300 connected
handset. Then simply pick up the handset, press ##, to indicate to the SKG-300 adapter that this is not a
standard call but a Skype call, you will hear a new dial-tone, press the speed dial number (e.g. 22) and then

press the asterisk (*) key.

3.4 Setting Up Skype Speed Dial

This section describes how to setup speed dials in Skype™. This is required in order to use a SKG-300
connected handset to dial to a Skype™ contact. It is not required for making SkypeOut™ calls using a
SKG-300 connected handset.

Step 1: Right click on the desired contact as shown below and select Assign Speed-Dial:

Fle wew Tk Cal Help

oOCuwowhn -
=] fnal L ol Lt
£ Stat o Contacts
= Shoype Contacts (14/47)
S John Dos
9 @ 2l This Contact
G okt
iy Send Conbacts.,
i sendris

F

Edrwreg From Corflalls
ke Dok This Uiser

e
Ll
3
L]
o]
-
L]
-1
o
L]
g -

W e Chat Mty
EL) g Sl Lt

v deny 1 I0M, U Usart Onlies

Step 2: Enter the desired speed dial number (e.g. 22) as shown below and press the OK button.

20



L LS AR
(ki Col it

w Sy Dontacts (13047)

Bhypa ™ St Spedd Dial Key

s romes (o by v Tohs Doy

Bl demwy | SEEITH s i

Step 3: You will now see an indication that the Skype™ contact has a speed dial associated with them as
shown below.

| File Yiew Tools cal Help

—a 3
00w
[#] Dial | €5 Call List

@ Stark | = Contacts

w Skype Contacts 4 5
—
G e John Doe 22

W~ Away 1,884,734 Users Online

3.5 Switching Between VolP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call you may receive a

regular call. The SKG-300 adapter will indicate an incoming call with an audible call waiting tone and you
21




can do the following:

e Press ‘#1'to answer new call keeping current call on-hold

e Press ‘##' to answer call and terminate current call

Once having 2 active calls, you may:
e Press ‘#1’ putting current call on-hold switching to other call
e Press ‘## terminating current call switching to other call

e Press ‘#2'to conference the calls together (see next section)

While on a regular phone call, if you receive a Skype call, you can see the Skype username on your

telephone (if it has alphanumeric CLID display).

3.6 Conference Call Between VoIP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call you may receive a
regular call. The SKG-300 adapter will indicate an incoming call with an audible tone and you can
conference in the additional caller by pressing #2. While in a conference call, you may press ‘##' to terminate

the conference call.

3.7 Three-Way Calling

During an active Skype call the user may press ‘#1’ to put current Skype call on-hold and get a PSTN dial

tone to establish a PSTN call.

You may then:
e Press ‘#1’ to switch between active calls keeping current call on-hold
e Press ‘##' to terminate current call and switch to call on-hold

e Press ‘#2'to conference the calls together

3.8 Forwarding Calls

The SKG-300 adapter can be configured to forward incoming Skype™ calls to another telephone number,
such as your mobile phone. It can also forward incoming telephone calls to a Skype™ or SkypeOut™ call.
Right click on the SKGAgent (green telephone in the Windows System Tray) and select configure as shown

below.

22



Ay =g 4da.il

U SKGRgen Conligaralion

Geneinl | Call Fowardng | Call Feconde |

Genasl Settings

I i Vel Dol " =l Fiactions Dalmds I
Send ey -]

Call Wi Seguance i =

Conleience Eay Segquence ne =

Suit Phons Tonio SKIFE -

o
Bt
@, PLANET
g L e
Planal Pezsonal VnlP Galeeay
[

Press the Call Forwarding tab to see the Call Forwarding parameters as shown below.

VelP T Prore Line Phone Line To ValP
Ersabibe Cal Foereand ™| Enabls Call Fovsmd =
Enahie Told Bypass T i Toll Bjppuces -
Rirg: Before Fonumding w Rings Reimen Frewading =
Kumbser Tos Dial Musmihes Te Dl
Toll Byppads

Piri Kusshey
[Powvess Managesent
F

! rerd kisnan g
Plhandat Pessonsl Vol P D stewey
[

In order to forward incoming Skype™ calls to a telephone number such as your mobile phone, change the

VOIP to Phone Line settings as follows:

23



e Check the Enable Call Forward checkbox as shown below

T SKGAgent Conflguration

Geneal Coll Fornwading | (ol Feconds |
Call Foteeand Selings
WolF To Fhons Line Frorm Lne ToYolF
Eratle Call Fonward @Emﬁetdrm r
Erwble Toll Bypass Erable Toll Rypass r
Rings Erime Frewauding ] - Rirga Befiore Fonunnding =
M Too Dl 221951 Murrkser T Dinld
Tol Bupass
Pt M by d
Prwver Management
¥ Diipsbbe StandbuHibemse
! RS -
Planat Pessonsl Vol Gatewsy
|

e Select the number of rings before the forwarding takes place as shown below.

T SKGAgent Conflguration

Geneal Coll Fornwading | (ol Feconds |
Call Foteeand Selings
WolF To Fhons Line Frorm Lne ToYolF
Eratle Call Fonward = Erable Call Forward r
Erwble Toll Bypass I Erable Toll Rypass r
Rings Erime Frewauding @ Rirga Befiore Fonunnding =
M Too Dl 221951 Murrkser T Dinld
Tol Bupass
Pt M by d
Prwver Management
¥ Diipsbbe StandbuHibemse
! RS -
Planat Pessonsl Vol Gatewsy
|

Then select the telephone that should be dialed on the telephone line and press the Apply and/or Exit
button as shown below. Enter the telephone exactly as you would dial it if you were to pick up a telephone

directly connected to the phone line.

24



T SKGAgent Conflguration

Geneal Coll Fornwading | (ol Feconds |

Call Foteeand Selings

WolF To Fhons Line Frerm Lne ToYolF
Erable Call Forward = Erable Call Foward r
Erabin Toll Bypass I Erabie Toll Rypass r

Rings Erime Frewauding ] - Rirga Befiore Fonunnding .

Murnbses T Dol Mubeer To Disd

Tol Bupass

Pt M by

Prwver Management
[ Diitable StarcbaHibemane

& PLANET

Planat Pessonsl Vol Gatewsy

ey ) aa ]

If you are on a PBX, you may need to press a digit to get an outside line (i.e. 9). In this case you would enter
0,,,22199518.

In order to forward incoming regular calls to a VoIP call, such as through SkypeOut™ or to a Skype account,
enter speed dial number (e.g. 22) associated with the Skype User without the * key (as shown above).or
enter the SkypeOut™ number (e.g. 00886222199518).

You may need to disable suspend mode in your computer to prevent the computer
5Note: from going into sleep mode. If the computer is in sleep mode, then forwarding will not
work. Or you can enable “Disable Standby/Hibernate” in configuration.
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3.9 Toll Bypass

Toll bypass is similar to forwarding, except the incoming caller hears a beep, enters a password and then

dials out an arbitrary number instead of fixed forwarding as described in the previous section.

There are two common scenarios for this. You can call in from your mobile phone to the computer that the
SKG-300 adaptor is connected to and make a low cost SkypeOut international call. This is useful if you are

in the same geographical location as SKG-300 and want to make international calls.

The second common scenario is your Skype to the computer that the SKG-300 adaptor is connected to and
make a low cost local call over the PSTN line. This is useful if you are traveling abroad and want to make a

low cost local call (in the geographical location that the SKG-300 adaptor is in).

Right click on the SKGAgent (green telephone in the Windows System Tray) and select configure as shown

below.
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You will see the SKG-300 configuration screen as shown below.
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Press the Call Forwarding tab to see the Call Forwarding parameters as shown below.
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i SKGAgent Configuration
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In order to enable toll bypass of incoming PSTN calls, change the Phone Line to VOIP settings as follows:

e Check the Enable Toll Bypass checkbox as shown below
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e Select the number of rings before the forwarding takes place as shown below.
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i SKGAgent Configuration
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When you call into your telephone line you will hear a beep. Enter the pin code followed by the * button and

then enter the Skype speed dial (e.g. 22) or the SkypeOut telephone number (e.g. 00 + country code +
telephone number) followed by the * button.

In order perform toll bypass on an incoming Skype call, enable Toll Bypass in the VolP to Phone Line section.
When you Skype into the SkKG-300 adaptor, you will hear a beep. Enter the pin code followed by the *

button and then enter the telephone number you want to dial on the PSTN line followed by the * key.
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You may need to disable suspend mode in your computer to prevent the computer
5Note: from going into sleep mode. If the computer is in sleep mode, then forwarding will not
work. Or you can enable “Disable Standby/Hibernate” in configuration.
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3.10 Call Recorder

The SKG-300 adapter can be configured to record PSTN or Skype voice by manually or automatically. Right

click on the SKGAgent (green telephone in the Windows System Tray) and select configure as shown below.
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Location You can click “Open Folder” button to change the location of the voice file, or leave it as the

default setting.
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Automation
Inactive SKG-300 will not record any voice.
Record next call SKG-300 will only record the next call, and then the Automation status will change to
Inactive.
Record all calls SKG-300 will record all the calls automatically; user can check the voice file in the

specific directory.

Manual Control User can select to record which call he wants to save, just press the red circle button to

start recording, and press black square button to stop the recording.

To enable recording feature, user must click on SKGAgent and keep the configuration
/gNote: on the desktop, if user click “Quit” to quit the setting, SKG-300 will not record any
voice at all.

3.11 Skype Voicemail

With SKG-300 active, the attached telephone handset can be used to check for, and listen to your Skype

voicemail.

When you have a new Skype voicemail that you have not listened to, you will hear an intermittent beep in the
VolIP dial tone.

If you have no new voicemalil (i.e. either no voicemail or voicemail that you have already listened to), the

standard VolIP dial tone will be heard.
You can access your voice mail only when there is no call in progress.

In order to access your voicemail:
1. Pick up the attached telephone handset
Press ‘##' to get VolIP dial tone
If a new Skype voice message exists the VolIP dial tone will have an intermittent beep
Press “*' to access voice mail mode
Once in voice mail mode the first message is played automatically
At the end of each message a trailing ‘beep” is played

At the end of the last messages a trailing ‘beep-beep-beep’ is played

© N o g > D

During the playing of current message and within 5 seconds following the end of message the you

can press the 1, 2, 3, 9 in order to perform the following actions:
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User Action Key

Repeat current message

Delete current message, move to next

Keep current message, move to next

O (W [N |PF

Delete all messages

9. If you don’t enter any valid key within 5 sec after message has ended, the system will behave as if

you pressed ‘3’

To exit voicemail mode press ‘##” or place the attached telephone in the handset (i.e. on hook). Alternatively,

pressing ‘#1’ will also exit voicemail mode. In either case, the currently playing message will be stopped.

3.12 Changing the Default Settings

You can change the default settings for sending a call, activating a Skype™ call, switching between a

Skype™ call and a regular call (call waiting) and conference calling, by running the SKG-300 configuration.

Right click on the SKGAgent and select Configure as shown below.

o

You will see the configuration tab as shown below.
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The Initiate VoIP Call — press these keys to get a VoIP dial-tone. You can now dial a SkypeOut™ call or a

Skype™ speed dial call from your telephone handset.

The Send Key — press this key following the phone number (or speed dial number) when making a VolIP call.
The Call Waiting Sequence — press these keys during a call to switch between a VolP and regular call. For
example to switch from a regular telephone call to an incoming Skype™ call or to switch from a Skype™ call

to an incoming regular phone call.

The Conference Key Sequence — while on a Skype call and you receive a regular call or while on a regular

call and you receive a Skype call, press these keys conference together the two calls.

Press the Restore Defaults button if you want to restore all sequences to their factory shipped settings.

3.13 Disabling SKG-300

In order to disable SKG-300, right click on the SKGAgent in the system tray and select Exit as shown below.

abouk
Canfigure

You can now disconnect the SKG-300 adapter from the PC.

3.14 Uninstall

In order to uninstall the SKG-300 adapter, click on the uninstall utility in the SKG-300 program group

accessed from the Start button -> All Programs -> Planet Personal VolP Gateway.

32



: Internet ') My Documents
Intermet Explarer

S d} My Pictures
Zuitlaok, Express B Windows Catalog

b Windows Updake
@ Skype
ﬁ Command Prompk

@ Accessaries L4

@ Games L4

| @ Flanet Personal MolP G y : '@ Configure
| Skype k E] Readme

) Startup 3

&P SKChgent
& Internet Explorer
w® MM Explarer N
E‘El Cutlook Express

+ .
. Pemote Assistance

@ Windows Media Plaver
All Programs: B ";1 Windows Messenger

@| Liog CFf |ﬁ| Turn O Compuker

When the uninstall indicator disappears, the un-installation is complete.

3.15 Troubleshooting

The first step in troubleshooting is to read the readme.txt that appears in the SKG-300 program group. It

contains a list of known issues for the current SKG-300 driver version.

To find out the driver version, right click on the SKGAgent (green telephone in the system tray) and select
About.

Abouk
Zonfigure
Exit

You will see the SKGAgent About screen below.

33



About SKGAgent E
Flanet Personal WolP Gateway

Copyright [C] 2005

erzion 1.14.08FLO

Planet Tech. www planet. cam. bw

Common Fix
If SKG-300 was working OK and suddenly stops working properly (e.g. stops responding to incoming rings

or you cannot get a VolIP dial tone) try the following:

e Quit the SKGAgent (right click on the green telephone in the System Tray and select Quit)
e Quit the Skype application

e Unplug the SKG-300 adaptor

e Wait 30 seconds

e Plug in the SKG-300 adaptor

e  Start Skype

e Start the SKGAgent

Wrong Device Installed
If you insert the SKG-300 adapter on a Windows XP SP2 PC “prior” to installing the software, the adapter will

be incorrectly installed as a USB Modem.

Simply proceed to install the SKG-300 software and it will resolve the issue and install the adapter properly.

Softphone Version Warning
If you get a Softphone Version Warning from SKG-300, then you should upgrade your softphone to the latest

version. Otherwise, SKG-300 may not operate properly.

SKG-300 does not appear to be responding to incoming calls

There are several reasons why SKG-300 may not function.

e  SKG-300 may not work properly with some 4 wire (multi-line) phones

e Make sure the SKG-300 adapter is connected to the PC and SKGAgent is running (green phone in the
Windows System Tray).

e Make sure the handset is connected to the phone jack on the SKG-300 adaptor and not the line jack
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o |f the Skype™ application was terminated for any reason while the SKG-300 agent was running, you will
need to exit the SKGAgent and then restart it.
e Some telephone handsets require a battery to be installed in order to ring. If your handset supports a

battery, make sure there is a battery installed and that the battery is not depleted.

Cannot hear dial-tone when I pick up the handset connected to the SKG-300 adapter

Check to make sure that the handset is connected to the correct jack on the SKG-300 adapter

Cannot hear the Skype™ call in telephone handset
Check to make sure that Skype is configured to use the SKG-300 Audio device as its Audio In and Audio Out

Sound Device.

This is done as following:

Select Options from the Skype™ Tools Menu as shown below.
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and then select Sound Devices as shown below.
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Check the Audio In and Audio Out list boxes and make sure SKG-300 Skype Audio Device is selected.

Call Forwarding is not working properly

Make sure that a telephone cable is plugged into the SKG-300 adaptor line jack and to the wall
phone plug

Make sure call forwarding is configured properly in the SKGAgent -> Configure -> Call Forwarding
tab

Try to dial the telephone number as you have entered in the SKG-300 Call Forwarding dialog box

If you are on a PBX, make sure you have entered enough commas after the 9 (for example) to make
sure that SKG-300 waits for the dial tone before dialing the telephone number

Make sure your computer is not going into suspend (sleep) mode. This will prevent forwarding from

working

Toll bypass is not working properly

Make sure that a telephone cable is plugged into the SKG-300 adaptor line jack and to the wall
phone plug

Make sure toll bypass is configured properly in the SKGAgent -> Configure -> Call Forwarding tab
Make sure Skype version 1.3.xx or higher is used on both sides

Make sure your computer is not going into suspend (sleep) mode. This will prevent toll bypass from

working.
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