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FCC Warning

This equipment has been tested and found to comply with the regulations for a Class B digital device, pursuant to Part 15 of

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment
is operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with this user’s guide, may cause harmful interference to radio communications. Operation
of this equipment in a residential area is likely to cause harmful interference, in which case the user will be required to

correct the interference at his/her own expense.

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in which case the user may

be required to take adequate measures.

VCCI Mark Warning
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LIMITED WARRANTY

Hawking Technology guarantees that every H-UC232S is free from physical defects in material and workmanship under
normal use for two (2) years from the date of purchase. If the product proves defective during this two-year warranty
period, call Hawking Customer Service in order to obtain a Return Authorization number. Warranty is for repair or
replacement only. Hawking Technology does not issue any refunds. BE SURE TO HAVE YOUR PROOF OF
PURCHASE. RETURN REQUESTS CAN NOT BE PROCESSED WITHOUT PROOF OF PURCHASE. When
returning a product, mark the Return Authorization number clearly on the outside of the package and include your original
proof of purchase.

IN NO EVEN SHALL HAWKING TECHNOLOGY'’S LIABILTY EXCEED THE PRICE PAID FOR
THE PRODUCT FROM DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE USE OF THE PRODUCT, ITS ACCOMPANYING
SOFTWARE OR ITS DOCUMENTATION. Hawking Technology makes no warranty or
representation, expressed, implied or statutory, with respect to its products or the contents or use of
this documentation and all accompanying software, and specifically disclaims its quality, performance,
merchantability, or fitness for any particular purpose. Hawking Technology reserves the right to
revise or updates its products, software, or documentation without obligation to notify any individual
or entity. Please direct all inquiries to:techsupport@hawkingtech.com
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Introduction

The Hawking H-UC232S USB Serial Converter operates as a bridge between the USB and
standard RS232 Serial port. The cable can easily be connected to a PC or USB Hub.
Moreover, this product can connect RS-232 devices or any serial devices with DB 9P
connectors, including PDA, scanner, printer and modem.

Features
= Compliant with USB specification Revision 1.1
= Supports RS-232 serial interface
= Supports 500 Kbps data transfer rate
= USB suspend condition
= Supports Plug and Play specification
= No extra power required

System Requirements
= |BM Compatible Pentium-233 MHz or higher
= MS Windows 98SE, ME, 2000, and XP
= PC with available USB Port
= 64 MB RAM or above

Package Contents
= USB Serial Converter
= Installation CD Driver
= User’s manual

Safety Instructions
= Always read the safety instructions carefully
= Keep this User’s Manual for future reference
= Keep this equipment away from humidity
= Lay this equipment on a reliable flat surface before setting it up
= |f any of the following situation arises, get the equipment checked by a service
technician:
e The equipment has been exposed to moisture
e The equipment has been dropped and damaged
e The equipment has obvious sign of breakage
e The equipment is not working properly or you cannot get it to work according
to the User’s Manual



Hardware Installation

Printer E
IBM Compatible
alc...

Lapiop compiutes

Software Installation

Windows XP

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

LISE Device

\\') If your hardware came with an inztallation CD
4= or floppy dizk. insert it now.

What do wou want the wizard to do?

) Install the software automatically [Fecommended]

| (%) Install framn a list ar zpecific location [Advanced) |

Click Mext to continue,

[ Ne:-:t>_l[ Cancel ]

1. Select “Install from a list or specific location [Advanced],” and click “Next”




Found Mew Hardware Wizard

Pleaze choose your search and installation options.

{1 Search far the best driver in these locations,

Uze the check boxes below ta limit ar expand the default zearch, which includes lacal
paths and removable media. The best driver found will be installed,

Search removable media [floppy. CO-ROM. ]

[ Include this location in the zearch:

3 Don't zearch. | will chooze the driver ta install.

Choose thiz option to zelect the device driver from a list. “Windows does not guarantes that
the driver you chooze will be the best match for pour hardware.

[ < Back H M et > ] [ Cancel ]

2. Select “Search removable media (floppy, CD-ROM...), and click “Next”

Hardware Installation

L] 'j The zoftware you are installing for thiz hardware;
L
Pralific: 1SB-ta-Serial Commm Paort

haz not pazsed Windows Logo testing to vernify itz compatibility
with "Windows =P, [Tell me why thiz testing iz imporkant. ]

Continuing your inztallation of thiz zoftware may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passzed Windows Logo testing.

[ Cantinue Anyway ] [ STOP Installation

3. Click “Continue Anyway”

Insert Disk

T Pleaze inzert the Compact Dizc labeled 'USEB-Serial
i}&):" Cable Diskete' into pour CO-ROM drive [E:] and then

e

“Y'ou can alzo click OF if pou want fles to be copied
from an alternate location, such as a loppy dizk or a
nebwork. zerver.

4.  The Windows driver file searches for the device. Press “OK.”



Files Heeded

i .j The file 'ser2pl.sys' on USEB-Senal Cable Diskete is oK.

‘::i&:} nieeded.

Cancel

Type the path where the file iz lozated, and then click
QK.

Copy files from:

|E-AUC320 DRIVERWWWINDDWS v

5. Click “Browse” and select “CD-ROM drive” as your target drives and click "OK.”

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed instaling the software for:

e Prolific USE-to-Senal Comm FPort
=

Click Finizh to cloze the wizard.

6. Windows has finished installing the software; click “Finish” to complete installing driver.




L: Device Manager

File aAction Wiew Help

EICAE

| = =) GOODMWAY-FSHMFMI
| -:J Camputer
|amge Disk drives
] g Display adapters
L4 DVDYCD-ROM drives
|-{=2% Floppy disk controllers
+ ‘_ﬁ, Floppy disk drives
|-{=5 IDE ATAIATAPI controllers
|-z Keyboards
Y Mice and ather pointing devices
§ Monitors
| EHE Metwork adapters

-

¥

o s & LPT)
: Cormunications Park (COM13
“_},f Cormmunications Park (COMZ2)
- ECP Printer Part (LPT1}
&ry Pralific USB-to-Serial Comm Part {COM3] |
+ FProcessars
[+ @ Sound, wideo and game controllers

[+ % Svstem devices
[+ Universal Serial Bus controllers

[0-E-B-H-E-H

6. In “System Properties,” “Device Manager,” “Prolific USB-to Serial Converter Port
(COM3)” will appear.

NOTE:
The Serial Converter doesn’t support interrupt transfer mode devices:
EX: KEYBOARD, MOUSE , JOYSTICK ETC. CALL HID DEVICE

Windows 98SE

Add HNew Hardware Wizard

Thiz wizard searches for new drivers for:

ISE Device

& device driver iz a sofbware program that makes a
hardware device work.

Cancel |

1. Windows will search for a new device, then press "Next”.

cEack




Add New Hardware Wizard

YWwhat do wou want \Windows to do’?

% S earch for the best diver for pour device,
[Fecommended). :

" Display a list of all the drivers in a specific
location, so pou can select the driver pou want.

< Back I Mext I Carcel |

2. Select “Search for the best driver for your device [Recommended],”
and press “Next”.

Add Hew Hardware Wizard

Windows will search for new drivers in its driver database
on your hard drive, and in any of the following selected
locations. Click Mewxt to start the zearch.

[~ Floppy disk drives
[~ CO-ROM drive

™ hieroeatt Windawe pdate

V| Specify a location:
|I3:\LII232EI DRIVERSWINDOWS =]

< Back Mext > Carcel

3. Click “Browse” and select “CD-ROM drive” as your target drives and click ”"Next”



Add Hew Hardware Wizard

Windowsz driver file zearch for the device:

Fraolific: IS EB-to-Serial Comm Port

Windows iz now ready to install the best driver for this

device. Click Back to select a different driver, or click Mexst
to cantinue.

Location of driver:

@ G:AUCI200 58 IMD O SASERWPLINF

< Back

Cancel |

4. The Windows driver file will search for the device. Press “Next”.

Add New Hardware Wizard

% Pralific IS B -to-Serial Cormm Port

Windows has finished installing the software that pour new
hardware device requires.

% Back

Cancel |

5. Windows has finished installing the software; click “Finish” to complete installing driver.




System Properties E I

General [evice Manager I Hardware Profiles I Perfarmance I

& iew devices by vpe = Wiew devices by connection
% tanitors ;i

- fouze
- Sl

M et
g ot |

:"_'yi Communications Port [CORMZ]

. 9 ECP Printer Port [LPT1]

i & USE to Serial Port [COM3)

Sound. wideo and game controllers

-/ System devices

=8 Universal Senal Bus controllers

Pralific USB-to-Serial Cornmn Port I

515 V001 PCI o USE Open Host Controller
5i5 7001 PCI ta USE Open Host Cantraller Eri
Si5 7001 PCI to USE Open Host Contraller

5i5 USE 2.0 Enhanced Host Controller LI
Propertie= FRefresh | Remowve | Print. .. I

Ok, I Cancel I

6. In “System Properties,” the Device Manager will display “USB to Serial Port (COM3)”
and “Prolific USB-to Serial Comm Port.” Once this is displayed, installation is complete.

Windows 2000

Found New Hardware Wizard

Welcome to the Found New
'ﬁé\ Hardware Wizard
3§

Thiz wizard belpz pou install a device driver for a
hardware device.

To cohtinue, click Mext,

Cancel

< Back

Click “Next” to start the installation.
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Found New Hardware Wizard

Install Hardware Device Drivers
A device driver is a software program that enables a hardware device to work, with
an operating system.

Thiz wizard will complete the installation for this device:

@ LISE Device

A device driver is a software program that makes a hardware device work. Windows
needs driver files for your new device. To locate driver files and complete the
installation click Nest.

“what do vou want the wizard ta do?

& Search for a suitable driver for my device [recommended}

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mext > I Cancel |

Select “Search for the best driver for your device” and click “Next.”

Found New Hardware Wizard

Locate Driver Files
where do you want Windows to search for driver files?

Search for driver files for the following hardware device:

@ LISE Device

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the zearch, click Next. If you are searching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CO before clicking Next.

Optional zearch locations:

[V CD-ROM drives
[T Speciy a lacation

I~ WMicrosaft wWindows pdate

< Back I Mest > I Cancel |

Select “CD-ROM drives” and click “Next” to continue.

Found New Hardware Wizard

Driver Files Search Results
The wizard has finizthed searching for driver files for your hardware device.

The wizard found a diiver for the following device:

@ UUSB Device

windows Found a driver for this device. To install the driver Windows found, click Nest

@ f:hzenwplinf

< Back| Cancel

Click “Next” to install the driver for the device.
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Found New Hardware ¥izard

Completing the Found New
Hardware Wizard
_\> Prolific USEB-to-Serial Bridge

Windows haz finished instaling the software for this device.

Ta cloge this wizard, click Finish.

< Back Cance

Click “Finish” to complete the installation.

il
Jﬂctiun Yiew |J1--h| ||§|J |

Camputer
[+ Disk drives
g Display adapters

[H-4%) DVMDICD-ROM drives

--% Floppy disk controllers
--Q Floppey disk drives

(-5 IDE ATAJATAPI controllers
@ fevboards

Ery Parts (COM & LPT)

b r#' Communications Pork (COM1)
Comrmunications Park (COMZ)

- Printer Port {LPT1)
Prolific USE-to-Serial Bridge (COM3) |

[EI--{EJE Sound, video and game controllers
- System devices
-2 Universal Serial Bus controllers

The statement “USB-to-Serial Port (COM3)” should appear in your “Device Manager.”
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Windows ME

Add New Hardware 'Wizard

Windowsz has found the fallowing new hardware:
LSE Device
Windows can automatically search for and ingtall zoftware

that supports your hardweare. If your hardware came with
installation media, insert it now and click Mext.

What would you fike to do?

(o #utomatic search for a better driver [Recommended}

" Specify the location of the diver [Advanced)

< Bac I et » I Cancel |

Select “Automatic search for a better driver” and click “Next”.

Add New Hardware Wizard

g Prolific USE-to-Serial Bridge

Windows has finished installing the new hardware device.

< Back

Cancel

Click “Finish” to complete installation.
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General | Device Manager | Hardware F'rc:filesl F'erfu:urmanc:el

% Wiew devices by bupe " Wiew devices by connection

tonitars ;I
Mouze

ﬁ Metwork, adapters

= Ports [COM & LPT)

: r,é’i Communications Part [COR1T)

r,é’i Communications Part [COMZ)

S Printer Port [LPT1)

{n_y IISE to Serial Port [COM3] |

EEI--% Sound, video and game controllers

EEI-- System devices

=- ‘-' [Univerzal Senal Bus contrallers

Intellr) 32801BA/BAM LSE Univerzal Host Contraller 1
Intellr) 32801BA/BAM USE Univerzal Host Cantraller 2
18 Frolific U5E-to-Senal Bridge |

IJ5SE Root Hub
IJ5SE Root Hub —

Propertiez | Refrezh | Remove | Prirt... |

(] I Cancel |

These statements: “USB to Serial Port (COM3)” and “Prolific USB-to Serial Bridge” should
appear in your “Device Manager.”

NOTE:
The USB Serial Converter cannot support interrupt transfer mode devices, such as, keyboards,
mice, joysticks, etc.

Disclaimer

Information in this document is subject to change without notice.  The manufacturer does not make any
representations or warranties (implied or otherwise) regarding the accuracy and completeness of this document
and shall in no event be liable for any loss of profit or any commercial damages, including but not limited to
special, incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any means, electronic or mechanical,
including photocopying, recording or information recording and retrieval systems without the express written
permission of the manufacturer.

All brand names and product names used in this document are trademarks, or registered trademarks of their
respective holders.

14



