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INSTALLATION GUIDE

Step 1. Hardware and Tool Installations

3.

4.

5.

6.

7.

1. Connect the Ethernet cable to the LAN port of the CyberPower Network Management Card.
2.

Connect the CyberPower Network Management Card to the UPS communication port

(serial port). The included serial cable may be used if needed.

Connect the supplied AC adapter (for select UPS models only) to the Network Management Card
Adapter and plug into the wall socket.

Press the Reset Button on the Network Management Card continuously for 7 seconds to ensure the
IP Address is set to its default value.

Double click the “SNMP Card Configuration Tool” installation file, “Setup.exe” from
“\tools\wsnmpcfg” folder In CDROM drive.

The “SNMP Card Configuration Tool” Setup Wizard is shown as Figure. 1. Please follow the “Setup
Wizard” instruction until completes the software installation.

The “SNMP Card Configuration Tool” folder will appear under “All Programs” folder (under “My
Computer”) when you install successfully.
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Figure 1. The SNMP Card Configuration Tool Setup Wizard.

Step 2. Setup the IP address for the SNMP Card.

The SNMP Card will initially try to acquire an IP address from the DHCP network service. You can run
the “wsnmpcfg.exe” program (available in the “All Programs”>“*SNMP Card Configuration Tool” folder)
to display the card’s current IP address.
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In this section, it will be introducing the “SNMP Card Configuration Tool” program.
If a DHCP network service is not available or you want to assign a new IP Address to the SNMP
card, please follow the steps listed below:

l. IP setup using “SNMP Card Configuration Tool” program:
1. Please run the “wsnmpcfg” program in the “All Programs”->*SNMP Card Configuration Tool”.
2. The main dialog of the “SNMP Card Configuration Tool” program is shown as Figure. 2. The
User can obtain information of the SNMP card through the GUI.
3. The "Refresh" button is used to search the entire SNMP card device in local network.
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Figure 2. The main dialog of the “SNMP Card Configuration Tool” program.

4. Then choose the "Setup as selected; under "Tools menu or double click the SNMP card
device.

5. You can modify the new IP, new subnet mask, and new gateway address through the IP or
MAC address in the SNMP card setting dialog, as shown in figure 3.
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Figure 3. The SNMP card setting dialog.
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6. First, choose either IP or MAC address from device address option.

7. Then click on each checkbox to modify new IP, new subnet mask or new gateway address
from modify option. Last, input the new address on the right for the chosen checkbox.

8. You need to input password of the SNMP card (Note 3) in the authentication dialog, as
shown in figure 4.

Anthentication gl

Authentication
The user name and password are verified by SnmpCard device.

Username: || Password:
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Figure 4. Authentication dialog.

9. If you set IP address successfully, then it will pop out the IP set up OK message, as shown
in figure 5.
10. If you want to know more detail settings, please refer to online help (Press “F1” or Choose

the "Helps under "Helps menu).

\1/ Setup IP: 192,168.20.112 OK:
SHMP Device Information

*IP Address :192.1668.20.113
Subnet Mask 1 255,255.255.0
Gateway :192.168.20.1

Figure 5. Setup IP Address successfully message.

Start your web browser, enter the Network Management Card’s IP address in the Address text
box, and press enter to display the home page. The Network Management Card is now installed
on your network.
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Summary

Monitaring
UPS Status:
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Control
Date: 01/01/2006, Sunday Time: 00:13:09
SyStem MName: RMCARD100 User: a&dministrator
Contact: Administrator Location: Server Room
UpTime: 0 Day 0 Hour 13 Minutes Status: OK
Network MAC: 00-0C-15-80-00-00 Version: 2,500

Events

Summary

o TR

Note:
1. If your computer has installed firewall software that software may pop up the Windows Security
Alert message shown as Figure 7. You need to unblock the® wsnmpcfg.exe” program before you

run the program.

= Windows Security Alert E]
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Do you want to keep blocking this program?

Mame: SHMP Card Configuration

Publizher: Unkhown

K.eep Blocking l [ Unblock. ] [ Azk e Later

Wwindrws Firewall has Blncked Hhis prograen frimm accenting connectines from Hhe
Internet or a network. If you recognize the program or bzt the publisher, you can
unblock it. When should | unblock a program?

Figure 7. Windows Security Alert.

2. Please refer to the SNMP card hardware manual to obtain the correctly user name and password
if you forget user name or password.



CyberPower Network Management System

When the “SNMP Card Configuration Tool” program is unable to use, it can use the Command
Line tool instead of the “SNMP Card Configuration Tool” program to setup IP. Please follow the
steps listed below:

[I. IP setup using Command Line command:
1.0btain the MAC address on the label of the Network Management Card. (Each Network
Management Card has a unique MAC address).

2.To assign an IP address of 192.168.20.240 in the same subnet as your computer for a Network
Management Card, with a MAC address of 000c15000001:
Run an ARP command:
arp —s 192.168.20.240 000c15000001
and press Enter to set the IP address.

2. To verify the setting please try to ping the IP address you set:
ping 192.168.20.240

If reply is received, the IP address has been set.

To find an available unused IP address on your network for the Network Management Card, please
refer to Appendix 1.
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Appendix 1 IP Address Settings of CyberPower Network Management Card

Overview
All devices on a computer network need to have an IP address. Each device’s IP address is must be

unique. In order to assign an IP address to the CyberPower Network Management Card you must
determine your network configuration.

PLEASE NOTE: You may need to contact your network administrator.
Procedures to find an IP address:

1. Locate the subnet of CyberPower Network Management Card.
One way to determine the range of possible IP addresses is to access the computer. Click on
[Start] and select [Run]. Type “command” into the open box and click [OK]. At the Command
Prompt type “ipconfig” and press [Enter]. The computer will display network information as
shown below:

e CAWINDOWE\system32%cmd exe

D:~tools>ipconfig

Hindows IF Configuration

Connection—specific DHE Suffix

IF Address. . . - .« =« . = = - - . = 192_.168.20.58
Subnet Mask : 255.255.255.8
Default Gateway : 192.168.20.1

2. Select an IP Address for CyberPower Network Management Card

Make sure the IP Addresses for the computer and the Network Management Card
belong to the same subnet. The IP Addresses for Network Management Card could
be 192.168.20.* (* hereafter represents any number between 1 and 255). Similarly, if
the Subnet Mask is 255.255.0.0, the IP Address for Network Management Card could
be set up as 192.168.*.*.

To ensure there is no other equipment connected to the network using the same IP
Address, you could run a command line “Ping 192.168.20.240” at the command
prompt when the IP Address you would like to set is 192.168.20.240.

If the response is presented as below, the IP address is not used yet and

available for CyberPower Network Management Card.
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o CAWINDOWS\system 32wmd exe

D:“tools>ping 192.168.20.240

inging 192.168.20.248 with 32 bytes of data:

equest timed out.
equest timed out.
equest timed out.
equest timed out.

ing statistics for 192.168.20.240:
Packets: Sent = 4, Received = B, Lost = 4 <{188x loss>,

ID:“tools>

If the response is shown as below, the IP address is already in use by other equipment.
Try another IP address until an available address is found.

CAWINDO WS \eystem 32 md exe

D:“tools»ping 192.168.20.248
inging 192.168.20.248 with 32 bytes of data:

eply from 192 _168.20.248: bytes=32 time=13msz TIL=108
eply from 192_168.20.248: bytes=32 time="msz TTL=108
eply from 192_.168.20.248: bhytesz=32 time=Ym=z TTL=188
eply from 192_.168.20.248: bhytesz=32 time=Ym=z TTL=188

ing statistics for 192.168.20.248:
Packete: Sent = 4. Receiuved = 4. Lozt = 0 {(B» locecl.
Approximate round trip times in milli-seconds:
Hinimum = Pms, Maximum = 13ms,. fAverage = 8Bms

D:Ntools>



