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Chapter 1: Product Description and Specifications

Chapter 1 - Product Description and

Specifications

Product Description

The FF200 2-Port V.34 FaxFinder unit is a complete, economical, easy-to-use network fax server. With it,
you can receive faxes as emails and send faxes from any application that can print. The FF200
FaxFinder operates in two modes: PBX Routing Mode and POTS Mode.'

PBX Routing Mode. When connected to a station port on a PBX?, the FF200 functions as a network fax
server with two-way fax service. Multiple PBX extension numbers are dedicated to incoming fax traffic
which is routed to the FF200. (Only one station port is needed. Faxes transmitted to any of the PBX’s
fax-dedicated extension numbers all go to the station port serving the FF200.) The FF200 converts the
incoming faxes into graphic files that are sent as email attachments to fax recipients on or beyond the
ethernet network. (Because faxes are delivered in the form of email, the fax recipient could be at any
reach-able email address. So, for example, a sales person could receive faxes while traveling by using a
regular company fax number and picking up the email messages remotely.) Each fax-dedicated PBX
extension number is associated with a particular email address.

Receiving. Fax clients receive faxes in the form of email attachments. From the remote fax sender’s
perspective, PBX extension phone numbers are functionally identical to ordinary fax phone lines.

Sending. Fax clients on the network can send faxes directly from their PCs using any application
program that can print. The application program must be set so that the FaxFinder itself is its printing
destination. In response to the ‘Print’ command, the FF200 turns the ‘print file’ image into a fax. The
FF200 transmits the fax to the public phone system (PSTN) or to another PBX extension.

POTS Mode. When connected directly to a regular POTS line (or to a PBX without ‘convergent’ routing
capability), the FF200 functions as an outgoing fax server with incoming fax service going through an
attendant. Outgoing faxes work the same as in PBX Routing Mode. That is, to send a fax, the user prints
to the FaxFinder from an application program. However, all incoming faxes go to a single email recipient,
the attendant, who then sends them on, as needed, to the intended recipient.

Being a 2-port device, the FF200 can send and receive faxes simultaneously.

' The mode is set inthe Routing field of the Modem Configuration screen of the FaxFinder Server
software.

% For FF200 compatibility in PBX Routing Mode, the PBX must support ‘convergent routing,’ that is,
the routing of multiple extension numbers to a single station port. PBXs lacking this functionality
can still be used with the FaxFinder in POTS Mode.

|74 N
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Multi-Tech’s FF200 FaxFinder™ 2-Port V.34 Fax Server

The FaxFinder product consists of the hardware unit, server software pre-installed on the hardware unit,
server management software (the Device Manager program), and a suite of client software programs (the
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Chapter 1: Product Description and Specifications

main fax-sending client program, a viewer for TIFF files, and a program for creating and modifying fax
cover pages).

Product Features

e Faxes routed to email via PBX extension numbers

o Faxes converted to TIFF files

e Uses two PBX station ports

o Allows available PBX extensions to serve as incoming fax numbers for users
e Loop-start port for outbound/inbound faxing

e Super G3 V.34/33.6K fax communication

e Compression in MH, MR, and MMR modes

e Error Correction Mode (ECM) for fast and reliable faxing

e Web server interface for system configuration and management
e Email notification of failed outbound fax transmissions

o V.92/56K data mode

e Tone and pulse dialing

e Connects to 10/100BaseT Ethernet

e Flash memory for easy software updates

e Small desktop-size external chassis

e Two-year warranty

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 7
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Prerequisite: Determining PBX Compatibility &

Configuration

To operate the FF200 FaxFinder system in conjunction with a PBX (“PBX Routing Mode”), that PBX must
be able to route incoming calls to many PBX extension numbers to a single PBX station port. This
multiple-extension-to-single-port capacity allows multiple PBX users to have their own unique directory
numbers for receiving faxes.

If you are using the FF200 in conjunction with a PBX, be sure that the PBX has this multiple-extension-to-
single-port functionality and that it is activated. PBXs lacking this functionality can still be used with the
FaxFinder in POTS Mode.

Safety Warnings

Use this product only with UL-and CULlisted computers (US).
Never install phone wiring during a lightning storm.
Never install a phone jack in a wet location unless the jack is specifically designed for wet locations.

Never touch uninsulated phone wires or terminals unless the phone line has been disconnected at the
network interface.

Use caution when installing or modifying phone lines.
Avoid using a phone during an electrical storm; there is a risk of electrical shock from lightning.
Do not use a phone in the vicinity of a gas leak.

To reduce the risk of fire, use only 26 AWG or larger telephone line cord.

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 8
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Technical Specifications

The FF200 FaxFinder meets the following specifications:

Connectors RJ11-Line Jack, RJ45 - Ethernet Jack
Size 6"w, 1.57h, 9"d

15.2cm x 3.8cm x22.9 cm
Weight 32 0z (900 g)

Power Consumption Typical 3.75W (0.750A @5v DC)
Maximum 7.7W (1.4A @5.5v DC)

Operating 32-104 degrees F (040 degrees C)

Environment relative humidity 20 to 90% noncondensing

EMC Approvals FCC Part 15 Class B, Canada Class B, EN
55022 Class B, EN55024,

Safety Approvals UL, cUL, UL60950, CSA 950, EN60950,

AS3260, CCIB (China)

Telecom Approvals FCC Part 68, CS03

Related Manuals

The FF200 FaxFinder unit comes with 5 manuals that serve different purposes:

Title Format | Purpose

Administrator User Guide on CD Presents comprehensive info about FaxFinder
(this manual) unit, server software, & client software.

Client User Guide on CD Comprehensive user info for FaxFinder clients.
Client Operation Primer on CD Brief instructions for sending and receiving

faxes via the FaxFinder system. Multi-Tech
recommends that you give a copy of this
document to each client user.

Quick Start Guide in print FaxFinder Administrator should use this
manual to configure the FaxFinder unit, the
server software, and software for each client.

FaxFinder Reference Guide | on MTS | FaxFinder Administrator should use this
(IP Office PBX Interface) web site | manual to configure the FaxFinder unit in
conjunction with the Avaya IP Office PBX.

Multi-Tech manuals and other resources are available on the Multi-Tech Web page at
http://www.multitech.com.
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Distributing Documents to Client Users

The person acting as FaxFinder Administrator should see to it that client users get copies of the Client
Operation Primer (the file name is S000407_.PDF) and the Client User Guide (the file name is
S000406_.PDF). You could distribute this information either by printing out and/or photocopying hard
copies of these manuals for client users or else by supplying them with the electronic PDF files for these
documents either as email attachments or via some memory storage medium (CD, diskette, etc.). Client
users will need this information to take advantage of the capabilities of the FaxFinder system.
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Chapter 2 - System Overview

Our Sample FaxFinder Systems

The FaxFinder system handles faxes in a non-conventional way. A regular fax machine is a centralized
resource. The FaxFinder system decentralizes fax functions throughout a network of PCs served by the
FaxFinder unit and by an email server in a common Ethernet network. In this chapter, we will give you
the big picture of how the FaxFinder FF200 Server unit and the FaxFinder Client software can deliver this
convenient functionality.

To show what you must do to implement FaxFinder functionality, we use a two fictitious companies as
examples in this manual. The first “Acme99, Inc.,” is a small manufacturing firm that we describe in this
chapter. We show, in this small sample system, the parameters that must be set in any FaxFinder
system, both for the server and for clients. The second fictitious example entity is “Rocky Mountain
Construction, Inc.,” a housing developer. References to this company will appear in later chapters of this
manual.

A regular fax machine typically operates in a common office area and is shared by multiple parties.
Usually no individual’s fax traffic is heavy enough to justify a dedicated personal fax machine. Commonly,
many parties go to the same fax machine to send and receive on a single ordinary phone line.

Compared to the centralized and non-private nature of faxing with an ordinary fax machine, the FaxFinder
system offers fax users decentralized functionality, autonomy, and privacy. For outgoing faxes, the
conversion of documents into electronic fax files is now done by FaxFinder Client software (that resides
on the PC of each user) working with the print output of any application program. Faxes can be sent to
multiple parties with one mouse click. Outgoing faxes can consist of multiple documents and come from
different application programs (word processors, graphics programs, spreadsheets, etc.).

For incoming faxes, the FaxFinder system works differently in “PBX Routing Mode” than in “POTS Mode.”
In PBX Routing Mode, each client on the FaxFinder network has a private phone number for receiving
faxes. Available extension numbers on the PBX allow each FaxFinder unit to serve numerous clients
from a single phone line. The FaxFinder transforms each incoming fax message into a graphics file and
routes it, as an email attachment, to the intended recipient.

In POTS Mode, all incoming faxes go to a fax attendant who then forwards them to their intended
recipients. All clients on the FaxFinder system use the same incoming fax number.

In either mode, the fax recipients can be at any accessible email address, inside or outside of the local
network.

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 11
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FF200 FaxFinder Modes

PBX Routing Mode . POTS Mode

1

|

1

. |

T1 Line i POTS Lines
----------- —. | PBX /Outbound Faxing: \ e —
Inbound Faxing: , |Users set FaxFinder | ( Inbound Faxing: )
| Email attachments Station Ports | 1 as printing destination . : Email attachments are
are sent directly | [ | in application program. | | sent to Attendant and |
to recipients. ; FE200 Then print-to- FaxFlnder FE200 +forwarded to reC|p|ents/
______ FaxFinder T T |FaxFinder T T

Inbound : | [* Outbound Outbound#4||: Inbound
. Faxes v||! Faxes Faxes ||y Faxes
Ethernet I Ethernet A \%

% LAN : LAN
1
1
For outgoing faxes, the FaxFinder works the same in both PBX Routing Mode and POTS Mode. Each
client must be ‘registered’ with the FaxFinder Server unit. To send a fax, the client/user ‘prints to
FaxFinder from an application program. That is, the client/user picks the FaxFinder as the destination
printer in a particular application program and then prints the document to send the fax.

Attendant

In the remainder of this chapter, we introduce our fictitious sample Faxfinder systems. First, we show the
server software parameters that must be set for this simple system. Next we show two pairs of
illustrations about fax reception and fax transmission. In the first pair, we show what happens in the
FaxFinder system when a fax is received, from both server and client perspectives. In the second pair,
we show what happens when a fax is sent. The server perspective comes first. We then show sending
from the client perspective along with a setup for that client. We briefly explain each step of the process.
Finally, we show how the FaxFinder assembles the components of the fax message for the convenience
of the user.

These illustrations explain how the FaxFinder system fits into your Ethernet network and what client users
will encounter when they begin to use the FaxFinder Client software.
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Server Setup for Sample FaxFinder System — Acme99, Inc.

FaxFinder Server
Software Setup

Administration: Time Configuration
Time Server [time.nistgov [W]

Administration: IP Configuration Time Zone [(GMT-06:00) Mountain Time (US & Canada) [v]
Request Interval  Days E Hours Minutes@
IP Address 192.168.4.89
Default Gateway |192.168.4.1
Subnet Mask [255.255.255.0
Secondar
Name Server [192.168.4.251 Nomeemer [ ]

time.nist.gov

Telco Setup

Company in example has 30 PBX station
ports and 20 additional extension numbers
to assign to users who need incoming fax
numbers:

Time Server

® Atime server pro-
vides current time
to the FaxFinder
upon request. The
time server uses
Simple Network
Time Protocol

T
02}
ek
Z

Saxe} punoqul
outbound faxes

Station Ports Users Fax Extensions (SNTP).
763-555-30nn Vi
x3001  Mary x3031 | <
x3002  Joe x3032 PBX Y ES
voice {\ x3003 Pete  x3033 Station Ports - > — %%
: Al B R
x3029  Pat x3049 ¥ “x —
x3030 FF200port1 ] I
X305 FR200pon2 POTS POTS ® A Domain Name Server
Modem Modem (DNS) resolves domain
; . names (www.acme99.com)

Faxing PBX Ext: 3033 FF200 into actual IP addresses
Email: pete Pete gg)rﬁlerrlder Ethernet Port (192.168.4.200).
@acme99.com Name Server

192.168.4.89
faxfinder.acme99.com 192.168.4.251
® L
Ethernet LAN
PBX Ext 3049 Mary Joe
Pat mail.acme99.com ® Mail Server must support
Admin ] Simple Mail Transport
. Mail Server Protocol (SMTP), which
PC of FaxFinder \ FaxFinder uses for

outputting faxes in

Administrator D .
. Faxing PBX Ext: 3031 h
Email: pat@acme99.com | Email: mary email form.

. . @acme99.com -
¢ Allincoming faxes are labeled Faxing PBX Ext: 3032 Administration: SMTP Configuration
as coming from the admin. Email: joe
® Admin is typically recipient @acme99.com SMTP Server Address [mail.acme99.com | [update]
of all faxes sent to unassigned
PBX extensions (faxes to
“Unassigned Number”).
Phone Book

® Admin uses FaxFinder
Phone Book to assign

PBX extension numbers | User ID | Email Address| Ext | Function
to email addresses of clients. Pat -- Admin [ admin | [pat@acme99.com [update]
. - date] -
® Admin receives fax lo [up

report as email attachgment _> Unassigned Number pat@acme99.com [update] FaX FI n d er

after every nth fax. Pat ‘ pat@acme99.com | 3049 | [update] [ delete Server
Pete pete pete@acme99.com update| | delete
Joe joe joe@acme99.com update| | delete SOftware
Mary mary mary@acme99.com update| | delete Set u p

[ ][ e
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Receiving a Fax, Server Perspective — Acme99 Gets a Fax

FaxFinder Server fax log (k)

0 Customer faxes order indicates successful fax reception.

to Joe at Acme99.

Remote ID | RGSU“|R§§2i(\j/e|

07/27/2004 12:47:31 PM
07/27/2004 10:48:46 AM Pat
07/27/2004 10:32:06 AM Pete
07/27/2004 09:49:39 AM Pat 9857979 [ pass send
07/27/2004 09:39:31 AM Joe [_pass receive

7747354686 | receive
7175782 ] [ pass send
]
]

1

1

I

I

1

1

:

1

1 Uses Joe’s PBX
i fax number:

1 7635553032
1
1
1
1
1
I
I
1
1
1
1
1
1

3033258763 pass send

07/27/2004 09:20:02 AM Pete [ 2123670278 ] ass send
07/27/2004 08:07:26 AM Pete pass receive

07/27/2004 07:33:19 AM | [ Mary ][ 8017920194 | [pass | [ send |

Fax message traverses
public phone network.
e ey [ 1
| Acme99 Office Lo PBX - .9;%6
Fax message reaches & ] < Station Ports > — =98,
PBX. Callsto all fax ex-  ,£G° == ,-~ Al N
tensions are directed to — ¥
FF200 FaxFinder Server. ;
el
ail 5°
POTS POTS M
Modem Modem @ ds
FF200 .
FaxFinder | EthernetPort Mo
Server mai i
con e
FF200 Jcage
fax i ser
to file-
Pete a5 TIF
TR
Email:pete
@acme9!
—j'CDm PBX Ext 3033 PBX Ext 3032

Fax message from customer
(Quontaazy’s order)

net Lr arrives as attachment
E’(her PBX Ext 3031 (TIF file) in Joe’s email inbox:
Mary joe@acme99.com.

mail:mary
acme99
com

PBX Ext 3049

Pat --

(@acme99

.com

Joe opens TIF file
of customer order
message using
Multi-Tech Tiff
Viewer program.
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Receiving a Fax, Client Perspective — Joe Gets a Product

%5 Inbox - Microsoft Dutlook

Eile Edit ¥iew Go Tools Actions Help ‘
- | & |03 X | gorepl forenty to G Forwerd | (A | (5end and Recsive | ZoFind ggorgmnie | @‘
nbox

‘

Folder List x| [ D % g|From | subject |Received  © |;|
#-CdMailbox -Roger Sher | F H
6} Dutlook Today - [Pers | £y @ Hank Gregory - Admin Fax Server: Fax Received - From '970 555 2919 Tue 9/30/03 6:09 PM "_I
€3 Calendar =) Swen Tucker brick problems Tue 9/30/03 5:53 PM
€3 Cantacts =) Saren Achyhach Boulder Removal Issues Tue 9/30{03 4:53 PM
- g Deleted lkeme = Mary Sherman Angela's Recital Tue 9/30/03 9:50 M

¥ Roger Sherman: Fax Received - 2428 - Message (Plain Text) [H[=] E1

File Edt Wiew Insert Format Tools Actions Help

Order

Incoming fax arrives in client's
email inbox. The fax sender's
‘Remote |D" and the client's
name appear in email 'Subject’
line. Remote ID comes from

| sending fax machine and is
typically the sender's fax
number or name.

Message is labeled as being from
the FaxFinder Administrator.

9 Reply |g§aRep\y to Al ‘ ¥ Forward ‘ = ‘ L4 | BSR4 ‘

T

Opening:
recv0075-001 .t

Some files can contain viruses or otherwise be harmful to
wour computer, It is impartant ba be certain that this file is
From a trusbworthy source.

What would you like to do with this file?

K
recy075-001.tif

with the Multi-Tech Tiff Vi
or with another chosen vi

 Save it to disk
¥ Alpays ask before opening this bype of File

7

Eile Edt Wiew Tool ‘window Help

Client opens email. Fax message is

From: Hank Gregary — Admin Sent: Mone

To  Roger Sherman graphic file attachment with

cel automatically assigned file name.
Subject: Fax Server: Fax Received - From 970 555 2919 To! ‘Roger Sherman' (192,168

Attached 15 your fax document. =

Marme: Roger Sh

PRI (0o o ftochmert |

Client can open or save attachment.
Tiff files are automatically associated

ewer
iewer

28 hNEEn esEn|

Client views fax
message in
viewer pragram.

08/30/03 TUE 1807 FAX 870555 2819 CALICO COUMTY GO

417 Mean St 3rd F.oor
Whllarisbury, Golerado
270-535-2918
Lr0-555-2919 fax

Avpgost 18, 2000
TIOS I5 NOT & TAN HILL.
1ix  Rocky Movmain Consmniztes, [,
7 Bur St
Lhumur.go, tolorado

Lanr 0 AR /03-2428
Trea: M Shererim:

The gur deneriu sl
show be . TRATH i Mg 10 v, s well

CALICG UDUNTY ULERK

you tequeslal or e lols m the Mozkic Poad Develepment o

WERMMENT CENTER
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Sending a Fax, Server Perspective — Acme99 Sends a Fax

Customer receives

Mary’s FAX message
about product
specifications.

Customer’s

FaxFinder
indicates s

Server fax log (k)
uccessful fax transmission.

Office

Name | RemoteID |Resu|t|R§§Qﬁ,e|

07/27/2004 10:23:36 AM 7747354686 send
07/27/2004 09:56:46 AM receive
08/20/2003 09:53:23 AM Pete [ 9857979 | [ pass send
08/20/2003 09:48:37 AM Pat [ 3030187171 | [Cpass | [ send
08/20/2003 09:40:57 AM Pat [[pass | [ receive
08/20/2003 09:25:14 AM Mary [ 8017920194 | [ pass | [ receive
08/20/2003 09:08:20 AM Mary [ pass | [ receive
08/20/2003 08:53:11AM | [ Pete i 7175854 | [ pass | [ send ]

Acme99 Office ALY
Lo PBX S
O .. ; TERX
3 o —| «-- Station Ports --> 2%
8 . o Al o
V7722 — ’.--' "~‘ — ®

POTS
Modem

FF200
FaxFinder
Server

Ethernet Port

Fax message traverses
public phone network.

T e POTS modem

sends Mary’s
fax message

,\ﬁc(,jdz?n to the public
phone network
through the
PBX.

.
Email:pete

@acme9
.com

Mary’'s FaxFinder

Client SW communicates
with the FF200 over
Acme99'’s Ethernet
network.

PBX Ext 3033

Joe

Email:grs
@rmc83
.com

Email:pat
[@acme99
.com

FaxFinder client SW captures
word processor output and
assembles outgoing message
from FF Client screens and

Mary prints to FaxFinder
to fax product specifications
to a customer.

cover page.

PBX Ext 3032

Email:joe
@acme99
.com
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Chapter 2: System Overview

Sample Client Setup — Joe, the Acme99 Order Processor

ASSOCIATING WITH SERVER(S) SELF IDENTIFICATION
Which FaxFinder(s) can client use? How is client ID'd to recipients?

= - = Client “signs up” to be

'® FaxFinder Fax Chent Software served by a FaxFinder Client must be told his/her
unit by using the " DID extension and full fax
Add Fax Server £ number sa others can send
command. Send Fax

Pause Scheduler

n Fames 1 Fax|

Select Server
=l
Ientification | Fax Retry | DaterTime | Server Friority|
Name: Joe Bleaux
Client info from
Options - Gz Acrnedd, Inc

Server Behind Firewall

Enter Address 192.168.4.89

This can either be an IP Address (eg. 1921682 1) or & Identification X
domain name that is assigned o the fax finder (eg. ?:lgaglflegafr:xn" Phene humber: TH3-555-3002
faxfinder! multitech.prv) cover page. Fax Mumber T
“User ID* entry. e [10e
Client “Password” Password, ‘ ananans]
entry matches
emg in Server These are the user IDipsssword combination assigned to you Ok Cancel
Password by your administrator to allowy you to send faxes using this
Administration FaxFinder.
screen.
OK ‘ Cancel |

ADDRESS BOOK LIST APPLICATION PRINTING DESTINATION
To whom does client fax often? How client directs document to FaxFinder.

‘# FaxFinder Fax Client Software

File  Edit Help Printer
1 TR 1 Marme: [ 58 Wnwso4tPUB_HP4K =
Status: & | \NWS04|HP4300TH
. 58 \NWSOHPLUB_HP4K

Name | Organization ‘ Far Mumber Type: i Mcrohat Distiler

Kim Phon Quontaazy Scientific Where: Acrobat PDFWriter

Barry Doctrares Medical Sanitatian Inc Comment: 4 3 FaxFinder

Kay Cellend-¥yinters See-Oh-Two, Inc 7035557697

April Frost Ab-Zero Research, Inc AE8A5A7159 Typically, client can simply select

Anne Tarzeh Animal Q-Typing, LLP 2734448455 “MultI-Ta‘ch FaxFinder" In

application's Print menu.

Double-click on Address Book entry
to see full details in Contact screen.

...adding contacts to address book ... What the FaxFinder Admin

= - - must tell to each client user:
¥ FaxFinder Fax Client Software

Add entries o the Add

Book by using the Add @ full phone number

Contact command. so others can send
faxes to client

@ Username

Fax recipient's JEHES
contact details - [EEE @ Password
are added Organization |Qu0maazv Crientifc

ocoverrog: ML @ FaxFinder IP Address

{if used).

Work bumber: 77 4-735- 4655
Fax humber: — [774.735-4586

Adclress: [9140 Cryo PRy E

City [carraliford

StateProvince: [a | Postal Code: [7525
QK ‘ Cancel |

. .. sync-ing address book
with Outfook folder . . .

Entries from FF Client Address Book and from
specified folder of MS Outlook are merged into
ohe list saved in both applications.
- When “Synchrenize With Outlook” cemmand is invoked,
Advanced each list is updated with changes from the other.

i1 Mirimize On Close

Miritnize After Send File  Edit Help

Sa

- § y Fle  Edit Wiew | Go | Tools  Actions  Help
{% Enable Outlack Syne Device Status | Pending Faxes | Fax Ports { Faxlog |

Outlook Folder:

e =M il ckel by 13 Forward
Calendar  Ctlez

i { Device 1 Stafus
Brovese rint Capture idle

Contact: ChrH3
Cancel Favarite Faolders T ik Subject

92.168.4.96 unknown Vinbow (125) | Tasks Chrl+4

Livead Mai Motes ChrS - lenfelser Built in mode;

Fowr Foli 3
" e Lp S Folder List e enfelser Fi': MYP410
=4 Sent Ttems i I erfelser RE: possible
Delt::er!ﬂl:em | Shortouts - Chr7. Errelier CID time,
g:fboi G L JoundChits - frfelser RE: MyP100]
S Folder..  Chby el RE:vop: add
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Sending a Fax, Client Perspective — Mary Sends Spec Sheet to Client

W Microsoft Word - calico-tax-delay-req-olzonl.doc

Wjﬁile Edit Yiew Insert Format Tools Table Window Help Acrobat

Lg”'IIHIHIIIHZIHIIHB R ANy z‘

Acme99-Hyperbolic- Gadulators:--Product-Specifications -
11'\I’iu’elcorma-t.o-1‘.he-w0r1t:1-of hyperbolic-gadulators. - This productwill gadulate underthe-most severe 1 Ope nIC reate dOCU ment

conditions and-still meet-the required-demands-of hyperbolic-performance. A cme 39 is-atrusted leade H & R

the-gadulatorindustyy. - YVour-firm- may-get-along fine with-ourbasic, time-tested- Bluebird- 100 -model - I n a p p I Icatl o n p rog ra m o
industry-standard for-basic- gadulation functionality - Ifyow're-a larger-firm, youwmay-need-our Urgel 2

especially-designed-for-high-volume gadulating inthe enterprise-context. -And-there-ds-a family oft

gadulators-with-an-assortment-of features-in-betweento- meet-virtually any- commercial requirements

1
- &

Model: Powd Printer P m t t F F d
Bluebird- 100 }gﬂa\?} Hame: | 8 Multi-Tech FaxFinder x| Properties 2 rint to Faxrindaer.
Cyow 2000 12 -am] Skatus: Idle
12074 | Tvpe: FaxFinder Printer Driver
Pigeon 300z 14-an] | Whers: - =
120v4 | Comment: % FaxFinder Send Fax
Cockatoo-400z | 16-am)

ooy [ 7350 =" Recipierts Documents
Trgel 500z 13-an] | A
120vd | © Current pd Address Book.. | Addf Recipient
Ll " pages: ||
Hotes: ] Name: Phone Mumber
1.-&1-specs-subjectto-c} Egtz:stz?jebnu | |
2-A1-measurements tal] i g

DM AT a4

o|E| =4 Mame Phone Mumber
[=le|al=] | pintahat: [

Page 1 Sec 1 Kim Phon 7747354686

Opkions, .. Schedule

| Send : Immedistely Schedule

Delete Recipient Microzoft Ward - .. 1

| Document | Pages |

3 Use SendFax
screen to:

Cover Page

¥ Use Cover Page Cover Page Style: |E|o|dComp|ete ﬂ “ieweEdit

e designate Siect e specs 4 View progress of fax in
recipient & v FF Client Device Status

fax n u m be r, Covet Page Motes: ScCrean.

Him: [wwould strongly recommend your considering i % FaxFinder Fax Client Software
petformance and guality. Most customers seem to

L ] o pt fo rlag a i n St machine having a lesser capacity. Some of these 14 File Edit Help

‘Wigll, then stick with the 300 series product. Your s

Cove r page, the larger units in performance. Ye expect this to b Device Status l ] ]

Device ‘ Statuz | Recipient

L] add sSuU bj ect & Print Capture idle

Send Fax Preview Fax | Fax Finder at 192.168.4.89  sending fax - dialing  Kim Phon: 7747354656
comment

(o pti ona I ) i ‘% FaxFinder Fax Client Software

File Edit Help

] Fax Log 1

Fiecipient | Time/D ate Sent | Pages | Status

View result of fax in Kim Phon TUE JUL 27 10:23:36 Central 2 SLCCess
Stansfield McBrook TUE JUL 27 09:25:14 Central 3 SUCCEsS

FF Client Fax LOg- Esthglr Bellfield TUE JUL 27 09:0820 Central 3 SUCCEss

<

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 18



Chapter 2: System Overview

Fax Message Components

How the FaxFinder’s outgoing fax
comes together.

Main Body
of Subject, Fax Stamp
Info Fax Message Comment Info

FROM FEAG e 0ok FROM FROM

; ress Boo

FF Fax Client Contact screen file of application program. FROM FF Server Software
Software OR For example FF Send Fax screen screens
Options screen FF Send Fax screen word processor

or

[ ] [
Cover Page PSR- S
rsons to come o the aid of their
From: s We were pleased atyour inquiry fespective countries-

about our housing to be offere:
atthe Murkie Pond housing
To: Geeiopmenn. We cxostthe
projectto take off within the next
&J beCt . _ several months. Our forecasts
ject: forhousing neads show a ch We were pleased atyour Inqury
. emandin the coming years about our housing to be offered
Comment : atthe Murkie Pond housing
development. We expectthe
projectto take off within the next
several months. Our forecasts
forhousing needs show a high
demand in the coming years.

This is a chance foryou © getin
on the ground floor of what could
become a greatopportunity.

Blah, blah, blah, blah, blah.

. L ] Thisis a chance foryou b getin

Outgoing Fax Transmission
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Chapter 3: Server Installation

Chapter 3 - Server Installation

This chapter shows you how to set up your Multi-Tech Model FF200 FaxFinder.

The setup process includes both cabling of the FF200 unit and configuration of the FaxFinder server
software. The FaxFinder server software resides on the FaxFinder unit and does not need to be installed.

Prerequisite: Determining PBX Compatibility &
Configuration

To operate the FF200 FaxFinder system in conjunction with a PBX and in “PBX Routing Mode,” that PBX
must be able to do convergent routing. That is, it must route incoming calls made to many PBX
extension numbers to a single PBX station port. For example, fax calls to twenty PBX extension numbers
(555-3101 through 555-3120) might be directed to a FaxFinder unit at 555-3121.This multiple-extension-
to-single-port capacity allows multiple PBX users to have their own unique directory numbers for receiving
faxes.

If you are using the FF200 in conjunction with a PBX and in “PBX Routing Mode,” be sure that the PBX
has this multiple-extension-to-single-port capacity and that this capacity is activated.

We Supply

* An FF200 FaxFinder with factory-installed software
*  One universal power supply with power cord
* Two common telephone cables (R]-11 at both ends)

* A product CD with software for client PCs and additional documentation for both administrators
and client/users

* A printed Quick Start Guide

You Supply

* A nearby AC power outlet
* A connection to your Ethernet LAN
* A telephony connection
either - a PBX station port
or - a common subscriber (POTS) phone line jack
* An admin PC (with web browser) to configure the FaxFinder

* Client PCs (Windows NT/2000/XP) with email and printing applications. Network clients receive
faxes in their email inboxes. They will send faxes by printing to the FaxFinder server from application
programs.
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Part A: Cabling -- Connecting the FaxFinder to Power Outlet,
Phone Lines, and Ethernet

Summary: Place the FaxFinder in a convenient location, and then connect it to your AC power outlet and
Ethernet.

1. Connect FaxFinder to AC Outlet

Plug the DC power transformer into a power outlet or power strip. Secure the other end to the PWR jack
on your FaxFinder. The DC power transformer is included with your FaxFinder.

Caution: Use only the DC power transformer supplied with the FaxFinder. Use of any other
transformer voids the warranty and can damage the FaxFinder.

)

S

J | (WD

a

Ethernet " 5y/4c

Line 2 Line 1 v |
©
10/100 o
v

2.Verify powering.

a N
) - MultiTech
Fax/ i+ lech
Lina | Line 2 —Etlernet—
o O O O O O O O O O o O O
Panr $ielis ™ R TR R TR ACT  LINK SPEED|

After power is applied, the Power LED comes on immediately but there is a 4-second delay before the
Status LED comes on. In normal operation, the Status LED will be flashing.

When you apply power, the FaxFinder performs a diagnostic self-test. The Status indicator flashes when
the test is complete and the unit is ready. If this does not happen, check that the power supply is solidly
connected and that the AC outlet is live.

3. Connect FaxFinder to Ethernet Network.

Plug one end of your RJ45 ethernet cable into the FaxFinder’s ethernet jack and the other end into your
network ethernet hub. This ethernet cable is not included with your FaxFinder unit.

Caution: Before connecting to the Ethernet Network, make sure that the network to which you are
connecting the FaxFinder is not a 192.168.2.x subnet. Because the FaxFinder’s factory
default IP address is 192.168.2.1, connecting it to a network that has a different device at
that same IP address would cause data interference.
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If it is a 192.168.2.x subnet, connect from the Administrative PC to the FaxFinder until the
FaxFinder’s IP address has been configured. Thereafter, connect the FaxFinder into the
network.

Part B: Connecting to Telephony Service

The FF200’s fax modems can either be connected to a PBX (for use in PBX Routing Mode) or to a
POTS line (for use in POTS Mode).

Connection for Connection for

PBX Routing Mode POTS Mode
Plug one end of the phone Plug one end of the
cable into the FaxFinder’s phone cable into the

LINE jack and the other into | FaxFinder's LINE jack
an available Station Port on | and the other end into
the PBX. your standard

telephone receptacle.

An RJ11-to-RJ11 cable is included with your FaxFinder.

PBX Routing Mode

POTS Mode

ao|

Station
P
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Part C: Configuring the FaxFinder Server

Summary of Configuration Data

The table below lists the information you will need to fill in on the various FaxFinder Server screen.

Gathering this information in advance will expedite the FaxFinder configuration process.

Server Parameters
(for Server Admin screen)

Values for this FaxFinder

IP Address (of FaxFinder unit)

Subnet Mask

(Domain) Name Server

Secondary Name Server (optional)

Default Gateway

Time Server (typically time.nist.gov)

SMTP (Mail) Server Address

Routing (“None” = POTS Mode;

“PBX Routing” = PBX Routing Mode)

User Parameters

(for Server Phonebook, Client Options, & Client Add FaxFinder screens)

User ID/
Username

Name

Email Address

PBX Extension Password

Multi-Tech Systems, Inc.
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1. Setting Admin PC to Startup IP Address

a. Connect a pc to your network.

b. Set the pc IP address to 192.168.2.x subnet (using any address excluding 192.168.2.1).

Windows XP

a. From the Windows desktop,
right-click on “My Network Places,”
and select “Properties.”

b. In the Network Connection
screen, right-click on “Local Area
Connection.”

c. In the Local Area Connection
Properties screen, on the
“General” tab, scroll to the “Internet
Protocol (TCP/IP)” entry and select
it. Click “Properties.”

d. In the Internet Protocol
(TCP/IP) Properties screen, record
the existing IP address. Then reset
the IP address to 192.168.2.2.

Windows 2000

a. From the Windows desktop, right-
click on “My Network Places,” and
select “Properties.”

b. In the Network and Dialup
Connections screen, right-click on
“Local Area Connection” and select
“Properties.”

c. In the Local Area Connection
Properties screen, select the
“Internet Protocol (TCP/IP)” entry.
Click “Properties.”

d. In the Internet Protocol (TCP/IP)
Properties screen, record the
existing IP address. Then reset the
IP address to 192.168.2.2.

Windows NT

a. From the Windows desktop, right-click on “Network Neighborhood,” and

select “Properties.”

b. In the Network screen, on the “Protocols” tab, select “TCP/IP Protocol” in
the list of Network Protocols. Click “Properties.”

c. In the Microsoft Internet Protocol (TCP/IP) Properties screen, record
the existing IP address. Then reset the IP address to 192.168.2.2.
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2. Logging In (1)

a. Bring up a Web browser on your pc. At the browser’s address line, type the default Gateway address:
http://192.168.2.1 and press Enter.

b. The Login screen will appear.

o I

Multi-Tech FaxFinder™ Fax Server
MNodel FF200 - Version 1.0.402

Username

Password

At this point you can be assured that the FaxFinder is connected to the network.

If the Login screen does not appear, see item #1, “What if | can’t see the web page for my
FaxFinder?” in Chapter 9: Troubleshooting.

c. At the Login screen, enter admin (all lower case) in the Username field.

d. Enter admin (all lower case) in the Password field.
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e. Click the Login button. The Web Management Home screen will appear. From this screen, you can

access all of the FaxFinder Server software screens.

Home Login Fax Log Current Status Logout Help

Administration Phone Book Modem Confiquration Password Administration

Multi-Tech FaxFinder™ Fax Server

Model FF200 - Version 1.04

2205 Woodale Drive

Mounds View, MN 55112

United States

TEL: (763) 785-3500 or (800) 3289717

FAX: (T63) 785-9874

Tech Support: (800)972-2439

Web Site: www multitech.com

FTF Site: fip multitech.com

Tech Support:isupportigmultitech.com

3. Setting FaxFinder IP Addresses

a. In the FaxFinder Administration screen, go to the IP Configuration fields.

IP Address 192.168.4.89
Subnet Mask |255.255.255.0

Default Gateway

Secondar
Name Server [192.168.11.251 Name Se?\l/er

Administration: IP Configuration

192.168.4.1

b. Fill in the IP information that applies to your FF200 FaxFinder Server unit. The fields for “IP Address,”
“Subnet Mask,” “Default Gateway” and “Name Server” are required. A “Secondary Name Server”

may be considered optional.

c. Click Update. After the Update button has been clicked, it takes 5 seconds for the FF200 to update

the addresses.
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4. Resetting Admin PC to Its Regular IP Address

In step #1 above, you recorded the original IP address of the administrator's PC and then reset it to the IP
address required to allow communication with the FaxFinder unit. You may now set the IP address of the
administrator's PC back to its original value or to any other value that will allow you to communicate with
the FaxFinder at its new IP address.

5. Logging In (ll)

Having reset the IP address of the administrator's PC, you must log into the FaxFinder Server software
again. Go to the Login screen, enter admin as User Name and admin as Password.

6. Setting Administrative Functions
Go to the FaxFinder Phone Book screen.

Note: The first two rows of the Phone Book list are for special purposes.

The first row is for the “Administrator” function. No matter what values are used for the
Name, User ID and Email Address fields, the first row will still apply to the person doing
the Administrator function for the FaxFinder system. The Administrator is the party
privileged to configure the FaxFinder Server.

The second row is for the “Unassigned Number” function. Again, no matter what values
are used for the Name, User ID and Email Address fields, the second row will still apply
to the person doing the Unassigned Number function for the FaxFinder system. If the
FaxFinder is operating in POTS Mode, this Unassigned Number ‘attendant’ will receive
all emails and will have to distribute them to their final recipients. If the FaxFinder is
operating in PBX Routing Mode, this Unassigned Number attendant will instead receive
all emails that are undeliverable to any end-user on the FaxFinder system.

Phone Book

NETE | User ID | Email Address|Ext | Function

Ad ministrator | admin |
L

Unassigned Number lupdate]

=
8
2
@

c
)
=
D
o
@),
®
o}
®

a. Administator Row: Email Address

i. In the “Administrator” row of the Phone Book screen, enter the name and user ID to be used
for the FaxFinder administrator (it need not be literally “Administrator”). All incoming faxes will
be marked as coming from this administrator. Then enter the email address of the party who
will act as the FaxFinder administrator.

ii. Click on Update in the “Administrator” row. At this point, a Login screen will appear and you
will be asked to log in again. Log in using the administrator’s User ID (as listed in the “User ID”
column) and the administrator’s current password (at this point, it should be admin).
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At this point, the FaxFinder ‘home’ page is displayed. Click on Phone Book to see the updated

values.
Phone Book
Name | User ID | Email Address|Ext | Function
Pat -Admin | pat—adminl Eat@acme99.com update
Unassigned Number u@ate
[ [update
[ (] [uedatd [delere
| | update] | delete
u@ate delete
update] | delete
add

b1. Unassigned Number Row: PBX Routing
Mode only

In the “Unassigned Number” row of the Phone Book screen, enter the email address of the
person whom you want to receive all inbound faxes sent to unassigned PBX phone numbers.
(For example, suppose extra PBX extensions were allocated to incoming faxes but were not
specifically assigned to any individual employee. Faxes sent to those PBX extensions would
go to the Unassigned Number email address.)

b1. Unassigned Number Row: POTS Mode only

In the “Unassigned Number” row of the Phone Book screen, enter the email address of the
person whom you want to receive all faxes sent to the FaxFinder system. This party becomes
essentially the ‘fax attendant’ for the FaxFinder system. This is the person who forwards
received faxes to their intended recipients, typically by forwarding the email to which the fax is
attached.
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b3. Unassigned Number Row: Finishing

Click on Update in the “Unassigned Number” row. The message “Success: Unassigned
Number was updated” will appear above the Phone Book list.

Phone Book
Name | User ID | Email Address|Ext | Function
PatAdmin | pat-adminl Eat@acne99.com
Unassigned Number Eat@acme99 com ugate
I | lupdate

| u@ate delete
|

c
D
—
D
o
D
®
~+
®

c. Personal Email Address for Administrator (optional)

i. Just below the “Unassigned Number” row of the Phone Book screen, enter the name and user
ID that the FaxFinder Administrator can use to send and receive (PBX Routing Mode only)
personal faxes. In PBX Routing Mode, enter, in the Ext field, the Administrator's PBX fax
extension. In POTS Mode, leave the Ext field blank. (Generally, the administrator should have
an additional phonebook entry for receiving ordinary fax traffic for his/her own use that is
separate from the administrator function.) Then enter the email address at which the FaxFinder
administrator will receive such fax traffic.

ii. Click on Update for this row. The message “Success: [name] was updated” will appear above
the Phone Book list.

Phone Book
NEG | User ID | Email Address|Ext | Function

Pat-Admin | p atadmin | Eat@acmegg.com

Unassigned Number pat@acme99 com |update]

Pat Mu rphy [pam | patm @acme 99.com | [3048 | [update @
. —— Ml m
| ‘ | [update] | delete |

update] | delete
P — —— P——
‘ | |update] | delete

add
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. Setting Up the Mail Server

The FaxFinder uses a mail server to send fax log reports, by email, to the administrator. An email is
also sent to the administrator each time the FaxFinder is powered up. In all cases, you must specify
the address of the mail server and the email address of the administrator. Some email servers require
authentication before allowing the FaxFinder access. In these cases, the FaxFinder unit must be
assigned a Server User ID and a password. If the mail server does not require authentication, the
related SMTP Configuration fields (“SMTP Server User ID,” “SMTP Password,” and “Retype SMTP
Password”) must be left blank.

. In the FaxFinder Administration screen, go to the SMTP Configuration fields.

SMTPF Server Address |mai|.multitech.com
SMTP Port fes
SMTP Server User ID I
SMTP Password | Retype SMTP Password |
Send Fax Email Receipt -
update |

. Fill in the network IP address or domain name of your mail server. Click Update.
. Enter the email address of the administrator (the party that you want to receive fax log reports).

. At this point the Administrator should receive an email from your FaxFinder saying that the mail server
address has been updated.

. Email Server Authentication Parameters. If your email server requires authentication in order to
give the FaxFinder access, fill in the three related SMTP fields (SMTP Server User ID, SMTP
Password, Retype SMTP Password). If you can enter the network email program and send
messages without entering a User ID and Password, then you must leave these fields blank.
However, if your network email program does require a User ID and Password in order to send email
messages, you must fill in these three fields. If authentication is required and these fields are left
blank, then the error “SMTP Authentication Error” will appear on the Current Status screen in the
“Email Status” field. If authentication is not required and these fields are filled in, then an error will
also occur. You must know how your email server works in this regard and complete the
Administration: SMTP Configuration screen accordingly.

f. If you do not receive an email saying that the mail server address has been updated, see item #2

“What if | don’t get an email when | set the mail server address?” in the Troubleshooting section of
the Administrator User Guide.

8. Configuring the FaxFinder’s Modem

The FaxFinder's Modem directs inbound faxes to client email addresses.

a. In the FaxFinder Server software, go to the Modem Configuration screen.

b. In the Modem Configuration: POTS Modem 1, screen, enter the modem characteristics needed in

your FaxFinder system. The default values have been designed to work well in many situations.
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c. Specify a Country Code that fits your location.

d. Use the Routing field to set the FaxFinder's operating mode.
For POTS Mode, set the Routing field to “POTS Line.”
For PBX Routing Mode, set the Routing field to “DTMF Digits,” or, if a mode code for your PBX is
listed in the drop-down box, select that mode code.

The "Avaya Mode Code" setting applies to Avaya PBXs in which a centralized voice-mail system (like Merlin
Messaging or Intuity Audix) has been installed. FaxFinder supports such Avaya PBXs as Magix, Definity,
S8500, and other models.

The "Siemens HiCom Mode Code" setting applies to the model 300H and other Siemens PBXs in which a
centralized voice-mail system has been installed.

The "Alcatel Mode Code" setting applies to the Alcatel model Omni-PCX4400 PBX equipped with an inband
DTMF protocol for connecting to voice-mail.

Home Login Fax Log Current Status  Logout
Administration Phone Book Modem Configuration Password Administration
Modem Configuration:POTS modem 1

Country Code |United8tates(US) j
Answer On |2 ring(s) Max DTMF Digits |4
Routing FaxID [POTS modem
Alcatel kMode Code
Siemens HiCom Mode Code
Awanya bMode Code
Max Baud Rate ISSEDD vl Error Correction Coff ®on
Tone Dial Coff ®on Smart Dial Coff & on
Dial prefix I Fax Direction @ both Tinbound © outbound

Fax Debugging & off on

Extra Init String |

Update all Modems |

e. Set the Max DTMF Digits field per the requirements of the PBX with which the FaxFinder will
interface (if applicable).

f. Fax ID. The value entered in the “Fax ID” field will appear in the fax log printed by the sender’s fax
machine and, typically, will be printed at the top of each page of the transmitted fax.
In PBX Routing Mode (where the Routing field is set to “DTMF Digits” or a ‘mode code’ option for a
particular PBX brand), the Fax ID is typically the PBX fax extension number of the FaxFinder
Administrator or the number of the phone line to which the FaxFinder is connected.
In POTS Mode (where the Routing field is set to “Pots Line”), the Fax ID is typically the number of
the phone line to which the FaxFinder is connected.
In either mode, an organizational identifier, like the company name, might be used as the Fax ID
instead of any fax number.

g. Smart Dial. When Smart Dial mode is ON, the FaxFinder will look for a dial tone before dialing. If,
under normal circumstances, no dial tone is presented to the FaxFinder, then set Smart Dial to OFF.
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When Smart Dial is OFF, the FaxFinder modem will seize the phone line and dial after a 3-second
pause whether a dial tone is present or not.

Hint: If ‘no dial tone’ messages appear consistently,

set Smart Dial to OFF.

h. Dial Prefix (or ‘access digit’). When the FaxFinder is attached to an extension of a PBX or key phone
system, an access digit is often required to ‘get an outside line’ (that is, to make a connection to the
PSTN). Often a “9” or an “8” is used for this purpose. You can also add a comma (“,”) to insert a
pause that may be required to receive dial tone for the outside line.

If needed, enter the access digit and optional comma in the “Dial prefix” field. Inform FaxFinder client
users that they should not insert any access digits when entering fax numbers in the FaxFinder Send
Fax screen or in their FaxFinder Address Books. Instead, client users should enter fax numbers the
way they would dial the number from an ordinary residential phone line. Finally, avoid any access
digit combination that might predispose client users to make fax calls accidentally to 911 or any other
official/emergency phone number.

i. Click Update.

j- Click on Current Status. Watch the Current Status: POTS Modem 1 portion of the screen. The
“State” of the POTS Modem should be “Waiting for Ring.”

k1. Test Call - for PBX Routing Mode (where the Routing field is set either to “DTMF Digits” or to the
mode code of a specified brand of PBX). From an ordinary POTS phone, dial one of the PBX phone
numbers used for incoming faxes in the FaxFinder system. Dial the PBX phone number as you
would from an outside line (it will not work to dial the number as if it were an ordinary 3- or 4-digit
extension).

k2.Test Call - for POTS Mode (where the Routing field is set to “Pots Line”). From a different POTS
phone, dial the number of the phone line to which the FF200 FaxFinder is attached.

I. In the Current Status: POTS Modem 1 screen, the "State" field should change to "Waiting for
Connect." On the phone, you should hear modem dialup/negotiation tones.

Current Status:POTS modem 1

State ‘-‘.,_‘-_R_Tait:ing for Connect L Page 0 v
Baud Rate 33600 Width 1728 Lq
Connect Time 012672004 02:29:00 Flapsed Seconds 0 Seconds R

m. If you both observe the "Waiting for Connect" state and hear the tones, then the FaxFinder's Modem
has been configured properly.

If either of these is absent, see item #3 “What if the FaxFinder doesn’t answer a fax call?” in the
“Chapter 8: Troubleshooting.”

n. Repeat steps 8b through 8m for the FaxFinder's second modem.
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9. Changing Admin’s Server Password

a. In the Password Administration screen, enter a new Password for the FaxFinder Administrator
(something other than “admin”). This password is to be used in that person’s capacity as
administrator. Then re-enter the password in the “Confirm Password” field. Passwords can be as
short as 1 character, as long as 40 characters, and are case-sensitive.

Notes: 1. Changes to any “User ID” must be done in the Phone Book screen.

2. As a default, the FaxFinder software automatically assigns as a password a string that is
identical to the ‘User ID’ string.

b. Click on Update for this row. The Login screen will appear.

Password Administration

Confirm

| User ID | Password | password |Function

| Pat-Admin lpatadmin | Lo | UEdate|
[ Pat Murphy atm | | | | lupdate]
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10. Specifying Administrator’s Client Password

a. In the Password Administration screen, enter a new Password for the FaxFinder Administrator to
be used for sending in that person’s capacity as client/user of the FaxFinder system. Then re-enter
the password in the “Confirm Password” field. Passwords must be at least 1 character in length, can
be as long as 40 characters, and are case-sensitive.

Notes: 1. Changes to any “User ID” must be done in the Phone Book screen.

2. As a default, the FaxFinder software automatically assigns as a password a string that is
identical to the ‘User ID’ string.

b. Click on Update for this row.

Password Administration

Confirm :
| User ID | Password | password |Function
[ Pat-Admin [p at-a dmin | | uEdate|
[ Pat Murphy atm oo o | oo | lupdate
|

11. Sending Test Fax from Fax Machine to FaxFinder

a. Using a conventional fax machine, send a fax to the fax number established for the FaxFinder
Administrator.
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b. Verify that the fax message sent reaches the email inbox of the administrator.
%= Inbox - Microsoft Outlook M=l E3

File Edit Yiew Go Tools Actions Help |

o * W | GyRreply Reply to Al 46 Forward =¥ send and Receive Find %7 Organize
; ]
Inbox
Faolder List X| t| [ |%|@|From | Subject |Receiv| «
- ailbox - pranssrssasssasiisssasass R EmELmLLisniiisiissiiiiosssisssssses
é..r% b T e T2 6 Pat - Admin Fax Sever Fax Received - From 774 735 4686 Ta: Joe B ...
- (B Calendar = Eileen Cydwais posture seminar Tue 7/
> Contacts e Tirn Burr firewood order Tue 71
£7 Deleted ltems = Lisa V. Hickle transportation consultation Tue 7/
$E} Drafts [2)
; &2 Inbox
{@ Jow

If the email does not appear within 5 minutes, see “Chapter 9: Troubleshooting,” specifically item #4
“What if | don't get the email to me of the test fax that | sent?”

c. Verify also that you can open the fax in a Tiff viewer program on your computer. The viewer program
you use could be either the Multi-Tech Tiff Viewer or a graphic file viewer included with or installed in
your PC. (The Multi-Tech Tiff viewer is included on the Product CD and installed with other client
programs. During installation, you can choose to associate all Tiff files with the Multi-Tech Tiff Viewer
or with another program.) In your email program, double-click on the file attached to the email
message. The Tiff viewer program will come up automatically displaying the tiff file of the fax.

EMulli-Tech Tiff Viewer - C:\WINMNT\Profiles\hgg\Application Data\FaxFinder Client Software\Tiffz\recvy0122-001 tif | Scale 10:10

09/30/03  TUE 1807 FAX 720 985 3631  ROCKY MOUNTAIMN CONSTRUCTION =

i Test Fax -- Verses, Target, Shapes
17282105 5x1
1think that | shall never see a poem lovely as
a tree. Joyca Kilmer

O Captainl my Captain! our fearful rip is done.
The ship has weathered every rack, the prize
we sought is won. Wall Whitman

Listen, my children, and you shall hear
Of the midnight ride of Paul Revere
On the 18th of April in Seventy-five;
Hardly a man s now alive,

Henry Wadsworlh Longfeliavw
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12. Adding Client/Users to the Phone Book

a. Inthe Phone Book screen just below the entries for the FaxFinder administrator, make entries for
the other persons in your office who will send and receive faxes through the FaxFinder. For each
such FaxFinder client/user, enter the name, user ID, and email address in the appropriate fields.
In PBX Routing Mode, enter, in the Ext column, the PBX extension assigned to each client user.
In POTS Mode, leave the Ext field blank; all incoming faxes will go to the ‘Attendant’ (the user
specified in the Phone Book’s Unassigned Number field) who will distribute them by email.

In POTS mode, even though received faxes are routed to client users by an attendant, those client
users must still be entered in the Phone Book in order to use the FaxFinder to send faxes.

b. Click on Add for each row. The message “Success: [name] was updated” will appear above the
Phone Book list.

Name | User ID |Email Address|Ext | Function

PatAdmin || pat—admin||pat@acme99.com |

Unassigned Number |pat@acme99.com |

Pat Murp hy patm I atm@acme 99.com ﬂ ugate delete

Pete pete | pete @acme99 .com || 3033| |Jupdateg] | delete

Joe joe J&@acme%.com E m m

Mary mary mary@acme 99.com || 3031] |update] | delete
A0 O

1
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Chapter 4 - FaxFinder Server

Software Screens

In this chapter, we present the screens of the FaxFinder server software. We describe each field in each
screen and some of the command buttons. (We do not describe command buttons that have functions
that would be readily understood by users of Windows software. Examples of such self-evident functions
include buttons like “OK,” “Cancel,” “Next,” etc.)

Home Screen

The FaxFinder Home screen offers access to all other FaxFinder software screens.

=

Home Login Fax Log Current Status Logout Help

Administration Phone Book Modem Configuration Password Administration

Multi-Tech FaxFinder™ Fax Server

Model FF200 - Version 1.04

2205 Woodale Drive
Mounds View, MN 55112
United States
TEL: (763) 785-3500 or (800) 3289717
FAX: (763) 7859874

Tech Support: (800)972-2439

Weh Site: www multitech.com
FTP Site: fip sultitech.com

Tech Support:isupporiiEmultitech.com
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Login Screen

The FaxFinder Server Login screen is the primary security device for the Server software.

“.I“iTECh'@
Systems
Nulii- Tech FaxFinder™ Fax Server
Nodel FF200 - Version 1.0.402

Username
Password

The FaxFinder has a default setting that allows use of “admin” as both the User Name and the Password
at initial startup. After you have begun configuring your FaxFinder fax server system, you should change
the password in the Password Administration screen described later in this chapter.
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Fax Log Screen

Fax Log

Send

Password Administraton

o

Home Login Fax Loy Current Status Logout Help

n Phone Book Modem Configuration

| 08f10/2004 05:10:55 P TThazsigned Number 8509380750 reCEemvE | Details |
08/10/2004 04:16:28 PML Sue Paternas - Order Entry 2509380730 pass reCelve Dietails |
028/06/2004 10:15:42 AN Pat - & dmin 654 636 9548 pass send Dietails |
DE05/2004 074440 P Pat-Admin ‘ 4637175854 pass receive Details |
080572004 074307 P14 Pat-Admin | 4637175854 | pass send | Details |
08052004 07:41:33 P Pat-Admin (540 662-4683 pass reCelve Details |
080572004 07:3%:5% Fh Pat-Admin 4037675684 pass send Dietails |
080572004 07:35:25 P Pat-Admin faul reCelve Details |
D8M52004 073651 P Fat-Admin £756846371 pass send Details |
INext

Sorting Function. You can sort the entries of this screen by doing a mouse-over on the name/identifier
of any column that has variable entries. After you click on the column name, the entries will be re-sorted
by that column’s parameter in ascending alphabetical or numerical order.

Fax Log Screen Field Definitions
Column Values Description

Time mm/dd/yyyy Time that fax was sent or received.

Name alphanumeric Client party sending or receiving fax.

Remote ID phone number Fax number of remote party involved in fax
transmission (this could be sender or receiver).

Result pass/fail Indicates whether fax transmission passed or
failed.

Send/Receive send, receive Indicates whether the FaxFinder client is the
sender or receiver of the fax.

Pages numeric Indicates number of pages in fax transmission.

Details (button) - Click to access the “Fax Details” screen.
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Fax Details Screen

The Fax Details screen is a secondary screen accessible from the Fax Log screen. It presents detailed
technical information about a fax selected in the Fax Log screen.

= 00

Home Login Fax Log Current Status Logout Help

Administration Phone Book Modem Confiquration Password Administraton

Fax Details

MName: John Schlief
Fax Direction: {receive)
Fax number: 2427

Trat Tine: 02/02/2004 01:4%.32

Resolution: Standard
Baud Rate: 14400

Scan Line Time: 0

Eemote ID: "8505380750"
Mumber of Pages: 1

Total Bytes: 18181

Off Hook Time: 02/02/2004 01:45:47
Width: 1728

Data Compression: mh

Status: pass

Elapsed time: 19 Seconds

Emal Attachments: 1

Comnect Tune: 02/02/2004 01:49.5%
Height: Variable

Error Correction: on

Fax Details Screen Field Definitions

Field

Values

Description

Name

alphanumeric

Name of local client participating in fax
transmission (sending or receiving).

Fax Direction

send or receive

Indicates which side of fax transmission the client
is on (sending or receiving).

Fax Number nnnn Phone number at which client receives in fax
transmissions.

Init Time mm/dd/yyyy Time at which the FaxFinder modem was

hh:mm:ss initiated for this fax transmission (receive or

send).

Resolution standard, fine Coarseness or fineness of the fax image.
Standard = 92x204 dpi. Fine = 196x204 dpi.

Baud Rate 2400, 4800, 7200, | The data transmission speed in bits per second

9600, 12000,

14400, 16800,
19200, 21600,
24000, 26400,
28800, 31200,

at which the current fax transmission is
occurring.

33600 bps
Scan Line Time 0, 5,10, 20, 40 The minimum duration of each line of the fax. For
milliseconds non-error-corrected faxes, this prevents data loss

on the receiving fax machine by adding buffer
time at the end of lines.
0 means no extra data

Remote ID

numeric (fax
number) or
alphanumeric

Typically, this is the fax number of remote party
involved in the fax transmission (this could be fax
sender or recipient). Remote ID could also
simply be an alphanumeric string.

Number of Pages

alphanumeric

Number of pages included in fax transmission.

Total Bytes

numeric

Number of bytes in fax transmission.
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Fax Details Screen Field Definitions

Field Values Description
Off-Hook Time mm/dd/yyyy The time at which the modem went off-hook for
hh:mm:ss the fax transmission.
Width numeric (in pixels) | Width of fax. This is typically 1728 pixels.
Data Compression mh, mr, mmr Data Compression reduces the fax data stream

taking advantage of the fact that most documents
have commonly-used runs of black and white
horizontally and the fact that most documents
differ very little from one scanned line to the next.
MH is a one-dimensional compression along the
horizontal axis. MR is a combination of one-
dimensional compression and compression of
differences between lines (two-dimensional
compression). Error Correction is not required if
MH or MR compression is used. MMR is two-
dimensional compression only and requires error
correction.

MH = modified Huffman, MR = modified READ,
MMR = modified modified READ

Default = MH.
Status pass/fail Indicates whether the current fax has been
transmitted successfully or not.
Elapsed time (in seconds) Indicates the duration of the current fax
transmission.
Email Attachments numeric Indicates the number of email attachments into
which an incoming fax was divided.
Connect Time mm/dd/yyyy Indicates the time at which the connection for the
hh:mm:ss current fax began.
Height: Letter, Legal, Height of fax expressed in common page sizes
Variable (Letter = 8.5" x 11”; Legal = 8.5” x 14”)
Error Correction: on, off Indicates whether the function to detect and right
faulty data is on or off.
init ime off-hook ime  connect time hang-up time
| |
W
elapsed time
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Current Status Screen

Mot -2/ @

Home Login Fax Log Current Status  Logout Help

Administration Phone Book Modem Configuration Password Administration

Current Status:System

Current Time Tue Jul 5 12:08:12 2005 Up Time 3 days, 2042m
Pending Messages 0 Email Status Mo Errors
Email To: did06 @multitech. com

Subject: Fax Server: Fax Received - From: POTS modem 1 longnam' To: 'did06' (152.168.4.108)

Time Server Status No Errors

Current Status:POTS modem 1

State Waiting For Ring Page 0 Vertical Resolution
Baud Rate Width Length
Connect Time FElapsed Time Remote ID
Phone Number Name
Initialize Modem | Make Busy |
State “Watting For Ring Page 0 Vertical Resolution
Baud Rate Width Length
Connect Time FElapsed Time Remote ID
Phone Number Name

Current Status Screen Field Definitions

Field Name Values Description
System fields group
Current Time weekday, mo, dd | The present time of day.
hh:mm:ss yyyy
Pending Msgs numetric Emails that have arrived in the FaxFinder Server

that have not yet been conveyed to clients.
These include faxes received from remote
senders and administrative emails of several
kinds: fax log messages, debug log messages,
send-fax error messages, mail server change
notification message (relating to the “SMTP
Server Address” field of Administration screen),
reboot message indicating that FF200 is online.
Email To: a@b.c Email recipient of latest fax message (either the
last message sent or, if a message is pending,
that pending message.

Subject: alphanumeric Subject line of email version of pending/last fax
message.
Time Server Status Initializing, The FaxFinder synchronizes its fax time stamps
No Errors, to an Internet source, usually a government

SNTP Error: type | standards site. It will attempt contact with the
standards web site 5 times in 20 seconds. If
contact fails, it will try 5 times again 5 minutes
later. If contact succeeds, the FaxFinder will
update its stamping time periodically per an
interval set in the Administration screen.
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Current Status Screen Field Definitions (cont’d)

Field Name | Values Description
System fields group
Up Time x days yy hours: | Operation time since last reboot.
zZz minutes
Email Status No Errors, Indicates whether the FaxFinder's email
Bad MailServer | transmissions, both faxes and administrative
Address, messages, are proceeding with or without errors.
Mail Server
Connect Failed,
SMTP Invalid

Response, SMTP
Client Timeout

POTS Modem1/2 f

ields group

State

Waiting for Ring,
Initializing Modem,
Waiting for
Connect,
Negotiating,
Receiving Page,
Postpage
Processing,
Processing,
Busied Out

Indicates the modem’s current operating
condition.

Baud Rate

2400, 4800, 7200,
9600, 12000,
14400, 16800,
19200, 21600,
24000, 26400,
28800, 31200,

The data transmission speed in bits per second
at which the current fax transmission is
occurring.

33600 bps

Connect Time mm/dd/yyyy, For the current fax, the date and time at which

hh:mm:ss the connection began.

Page numeric For the current fax, this indicates the page
number currently being received. “0” indicates
that no fax is currently being sent or received.

Width numeric, in pixels Width of received fax.

Elapsed Seconds numeric The duration of the current fax transmission in

seconds.

Vertical Resolution

standard, fine

Horizontal resolution is 204 bpi. Vertical
resolution can be either 98 bpi (standard) or 196
bpi (fine).

Length letter, legal, or Length, in paper size, of the received fax.
variable

Remote ID numeric (phone The fax number or other identifier for the off-
number) or premises fax machine (sender or receiver)
alphanumeric involved with this fax transmission.

Initialize Modem (button) Initializes the modem, clearing a busied-out

state. This can only be done by a user with
administrative rights.

Make Busy (button)

Imposes a busied state on the modem. This can only
be done by a user with administrative rights.
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The “Initialize Modem” and “Make Busy” button commands can be legitimately invoked only by a user with
administrative rights. If a non-administrator clicks on either of these buttons, that party will be logged out
of the FaxFinder Server program and the following error message will appear.

. -“:Tnnh‘ﬁ
This error message
appears when a
non-gdministrator
fries fo invoke ome Login Fax Log
"ITnitialize Modem® ar

"“Make Busy” comimands.

n Phone Book Mode

ot logged in; Access Denied.

Logout Option

When you click on Logout in the FaxFinder Home screen, you will be logged out of the FaxFinder Server
software. The Login screen will appear to allow access to re-enter the program.

Help Screen

Online Help has not yet been implemented.
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Administration Screen

Multi 'echi
Systems

Home Login Fax Log Current Status Logout
Administration Phone Book Modem Configuration Password Administration

Administration: IP Configuration

IP Address [192.168.4.30
Subnet Mask |255.255.255.D Default Gateway |192_1 Fod1
NBIHE SEWEr |1 92.168.11.251 Secundary Nme Senrer I

update |

Administration: SMTP Configuration

SMTP Server Address |mai|.mu|titeu:h.u:u:|m
SMTP Port |25
SMTP Server User ID |

SMTP Password | Retype SMTP Password
Send Fax Email Receipt [T

update |

Administration: Time Configuration

Time Server |time.nist.gu:uv =]

Add Time Server |

Request Interval Days |0 Hours |24 | Wiinutes IEI—

Time Zone | (GMT-06:00) Central Standard Time (US & Canacs) =]
Date Format mmfddinnsy T

Time Format |12 haur "l
update |

Administration: Reset Unit

reset |
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Administration Screen Field Definitions

Field Name Values Description
IP Configuration Fields
IP Address n.n.n.n The IP address of the fax server.
for n = 0-255
Subnet Mask nnnn This subnet mask is the subnet for the network to
for n = 0-255 which the fax server is connected. A subnet

mask is used in conjunction with the IP address
to determine if a data destination is on the same
immediate network or not (in the case of
networks made of hubs and ethernet cards). The
default value, often used, is 255.255.255.0.

Name Server The IP address of a local DNS server.

Default Gateway Name n.n.nn Address used to route data out of the immediate
for n = 0-255 network.

Secondary Name Server | n.n.n.n The IP address of a backup DNS server, which is
for n = 0-255 typically at a separate location.

Update (button) Click on this button to make changes to IP

Configuration fields take effect.
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Administration Screen Field Definitions

Field Name \ Values Description
SMTP Configuration Fields

SMTP Server Address nnnn Domain name or IP address for mail server

for n = 0-255 (SMTP must be supported on mail server).

SMTP Port 25 (default) The IP port on which the SMTP server is

Range: 0 - 65535 listening.

Server User ID alphanumeric Identifier used by FaxFinder when interfacing
with mail server. FaxFinder uses mail server to
send call reports to administrator. Some email
servers require authentication when accessed for
this purpose. To satisfy this authentication
requirement (where needed), a User ID must be
specified for the FaxFinder unit. Leave this field
blank if authentication is not needed.

Password alphanumeric Password used by FaxFinder unit when
accessing mail server. Leave this field blank if
authentication is not needed.

Retype Password alphanumeric Reiteration of above password.

Send Fax Email Receipt | Y/N When selected, email confirmation notice is sent
attesting that the fax message sent by the
FaxFinder client user has been transmitted with
no errors to the remote fax machine.

Update (button) Click on this button to make changes to SMTP
Configuration take effect.

Time Configuration Fields

Time Server URL Location of time-tracking computer that supports
SMTP. This server is the functional substitute for
a real-time clock in the FaxFinder server.

Add Time Server URL Used to add a user-supplied time server.

This value (to be set by user) indicates how often

Request Interval the FaxFinder will update its clock from the Time
Server.

Time Zone alphanumeric Indicates the time zone in which the FaxFinder
server is located.

mm/dd/yyyy The date can be set to one fo three orders, where
Date Format OR mm is the month, dd is the day of the month,
dd/mm/yyyy and yyyy is the year.
OR
yyyy/mm/dd
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Administration Screen Field Definitions
Field Name | Values Description
SMTP Configuration Fields

12-hour or 24-hour | Indicates whether time is presented in a 12-hour

Time Format scheme with an am/pm designation or in a 24-
hour scheme.
Update (button) Click on this button to make changes to Time

Configuration settings take effect.

Reset Unit fields

Reset button Click on this button to re-boot the server.
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Phone Book Screen

The Phone Book screen maps the PBX extension phone numbers of clients to their respective email
inbox addresses at which they will receive incoming faxes as viewable drawing files.

Name | User ID | Email Address|Ext#| Function
PatAdmin [patadmin] | pat@acime 99.com
{update]
U nassi gned N umber : pat@acme 99.com update
Pat Murp hy aim atm@acme 99.com ;;ﬂ; : u@ate: delete
Pete pete pete @acme99 . com || 3033| Jupdate] | delete
e e e
Joe L joe | |ioe@acme 99.com || 3032] | u@ate_ delete:
Mary mary [mary@acme 99.com || 3031] U ate: delete
add

Sorting Function. You can sort the entries of this screen by doing a mouse-over on the name/identifier
of any column that has variable entries. After you click on the column name, the entries will be re-sorted
by that column’s parameter in ascending alphabetical or numerical order.

Phone Book Screen Field Definitions

Field Name

Values

Description

Name column

alphanumeric

For each client entry, this column shows the
client's name.

User ID column

alphanumeric

For each client entry, this column lists an
additional one-word identifier for each client that
is typically shorter than the client's name. Often
this consists of initials, first name only, first initial
plus last name, etc. The “User ID” field of the
FaxFinder Server Phone Book corresponds to
the “Username” field of the FaxFinder Fax Client
Software (see “Add FaxFinder Address” screen).

Email Address column

alphanumeric in
email name format

For each client entry, this column shows the
client’s email address.

Ext # column

numeric

For each client entry, this column shows the
client’s PBX extension phone number. This is
the directory number for incoming faxes only.

Function column

Buttons for
Update, Delete,
and Add functions

For each client entry, this column presents
functions that can be invoked upon the entry.
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If the FaxFinder is operating in POTS Mode, this Unassigned Number ‘attendant’ will receive all emails
and will have to distribute them to their final recipients. If the FaxFinder is operating in PBX Routing
Mode, this Unassigned Number attendant will instead receive all emails that are undeliverable to any end-
user on the FaxFinder system.

Phone Book Screen Field Definitions (cont’d)

Field Name

Values Description

Delete button

-- Use to remove a client user from the Phone
Book.

Admin row

-- The party whose email address is entered here
has extensive special rights to configure the
FaxFinder client and server software.

The faxes in email form received by FaxFinder
client users will be shown as coming from the
party having the name and email address listed
in the Admin row. The FaxFinder administrator
also receives fax logs every n faxes (where ncan
be set as needed).

The first row is always for the “Administrator”
function. No matter what values are used for the
Name, User ID and Email Address fields of this
row, it still applies to the person doing the
Administrator function for the FaxFinder system.

Unassigned Number row

The second row is for the “Unassigned Number”
function. No matter what values are used for the
Name, User ID and Email Address fields of this
row, it still applies to the person (attendant) doing
the Unassigned Number function for the
FaxFinder system.

The Unassigned Number row functions
differently in POTS Mode than in PBX Routing
Mode.

PBX Routing Mode (or operating with PBX
Mode Codes). The Unassigned Number
‘attendant’ will receive all emails that are
undeliverable to any end-user on the FaxFinder
system.

POTS Mode. The Unassigned Number
‘attendant’ will receive all emails and will have to
distribute them to their final recipients.

User Update button

You must click this button after changing values
on Phone Book entries in order to update the
Phone Book.
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Modem Configuration Screen — POTS Modem

Country Code
Answer On

Routing

Home Login Fax Log Gurrent Status Logout

| United States(US) =]
[ Tring(s)
|PDts Line j

DTHF Digits
Alcatel Mode Code
Siemens HiCom Mode Code
Ayayabdode Code

IMax Baud Rate
Tone Dial

Dial prefix

Fax Debugging

ISSEDD VI

Coff #on

—

#off Con

Extra Init String |

Update all Modems

Administration Phone Book Modem Configuration Password Administration
Modem Configuration:POTS modem 1

Max DTMF Digits |4

FaxID |POTS maodem
Error Correction Coff @ on
Smart Dial Coff ®on

Fax Direction ®hoth Cinbound  © outbound

“Modem Configuration: POTS Modem” Screen Field Definitions

Field Name Values Description
Country Code country names Sets modem telephony parameters as required
for the listed country.
Answer On number of rings

This setting determines the number of rings after
which an incoming fax call to the POTS modem

will be answered. Default = 2.
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“Modem Configuration: POTS Modem” Screen Field Definitions (cont’d)

Field Name Values Description
Routing Pots Line, The value chosen for this field determines
DTMF Digits, whether the FaxFinder is in POTS Mode (the

Alcatel Mode Code,
Siemens HiCom
Mode Code,
Avaya Mode Code

“Pots Line” option) or PBX Routing Mode. And if
the FaxFinder is in PBX Routing Mode, this field
also determines whether it is in generic PBX
Routing Mode (the “DTMF Digits” option) or if a
specific mode-code is used (mode codes are
available for certain specific PBX models).

The model-specific mode codes are as follows:

The "Avaya Mode Code" setting applies to Avaya
PBXs in which a centralized voice-mail system (like
Merlin Messaging or Intuity Audix) has been
installed. FaxFinder supports such Avaya PBXs as
Magix, Definity, S8500, and other models.

The "Siemens HiCom Mode Code" setting applies
to the model 300H and other Siemens PBXs in
which a centralized voice-mail system has been
installed.

The "Alcatel Mode Code" setting applies to the
Alcatel model Omni-PCX4400 PBX equipped with
an inband DTMF protocol for connecting to voice-
mail.

Additional mode codes may be added from time to
time.

If the FaxFinder is working in conjunction with
any other PBX that supports convergent routing
(that is, if the PBX allows calls to multiple
extensions to be directed to a single Station
Port), then select “DTMF Digits” for this field.
When the value of the Routing field is anything
other than “PBX Routing,” then the FaxFinder is
said to be in “PBX Routing Mode.”

If the FaxFinder is either connected directly to a
POTS phone line or is working in conjunction
with a PBX that does not support convergent
routing, then select “Pots Line” for this field.
When the value of the Routing field is “Pots
Line,” the FaxFinder is said to be in “POTS
Mode.

Max Baud Rate 2400 — 33,600 bps

The value in this field determines the maximum
baud rate used for fax calls on the POTS
modem. It is typically set at less than 33,600 bps
only if there are quality problems with the phone
line.

Tone Dial

on, off

Set this field to “on” if your POTS line supports
tone (DTMF) dialing. Set this field to “off” if the
POTS line supports rotary dialing only.

Default = on.
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“Modem Configuration: POTS Modem” Screen Field Definitions (cont’d)

Field Name

Values

Description

Dial Prefix

Numeric string,
5 characters, max.
Use of a comma is

optional. The
comma denotes a

brief delay to
establish dial tone
for an outside line.

When the FaxFinder is used on a phone line in a
PBX or key system, this is the digit that must be
dialed to access an outside line (that is, a line on
the PSTN rather than extensions of the PBX or
key telephone system). The digit “9” is most
frequently used.

If “9” is specified in this field, clients will not need
to include the “9” in the individual entries in their
address books or when ‘Adding Recipients’ in the
FaxFinder Send Fax screen.

The FaxFinder administrator must inform clients
as to whether they must include or omit the “9”
when entering fax numbers.

Fax Debugging

on, off

This field allows you to turn on or off a fax
debugging feature. When Fax Debugging is on,
the FaxFinder produces detailed technical
reports on failed faxes. Generally, this feature is
for use by the user in conjunction with MultiTech
tech support personnel. This feature helps to
identify and clarify unusual or difficult problems
that may occur.

Extra Init String

In this field, the administrator can enter AT
commands that the FaxFinder modem will
implement each time the modem is initialized
(between each fax call).

Update (button)

Click on this button to implement configuration
changes on the FaxFinder modem. That is, after
changing any fields in the Modem
Configuration screen, you must click the
Update button for those changes to be activated.

Update All Modems
(button)

This button updates changes to both modems of
the FaxFinder.

Max DTMF Digits

Indicates the maximum number of dual-tone
multiple frequency phone-dialing digits that can
be received by the FaxFinder in this system.
Default = 4.

Fax ID

alphanumeric;
20 characters,
max.

The value in this field will be printed at the top of
each page of the transmitted fax. The value in
this field is usually the phone number of the line
to which the POTS modem is attached.
However, any alphanumeric string up to 20
characters is allowed. Sometimes company
names or abbreviations are included in this
string. Some governments may require that the
originating phone number be printed on each fax

page.
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“Modem Configuration: POTS Modem” Screen Field Definitions (cont’d)

Field Name

Values

Description

Error Correction

on, off

By setting Error Correction to "on," you are
requesting that faxes be sent in an error-free
condition, which can be achieved only if the
remote fax machine with which you are
communicating also supports Error Correction
and has this feature enabled. The Error
Correction feature slows down fax transmissions.
If you are operating at speeds below 16,800 bps,
you can set Error Correction "off" to achieve
faster transmissions of faxes, although the
quality of the fax transmissions may be
compromised. However, if you have set the fax
baud rate to 16,800 bps or higher, then error
correction is automatically enabled.

Default = on.

Smart Dial

on, off

If set to “on,” the POTS modem will detect dial
tones and busy signals. If ‘no dial tone’
messages appear consistently, the Smart Dial
feature may be having difficulty detecting PBX
dial tone. In such cases, set Smart Dial to “off.”
Default = on.

Fax Direction

both, inbound,
outbound,

In this field, you can set the faxfinder to allow
only incoming faxes, only outgoing faxes, or to
allow both.
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Password Administration Screen

Use the Password Administration screen to assign password to client users in the FaxFinder system.
In this screen, you specify each client’s name, user ID, and password. You must click “Update” to make

changes for any client permanent. The User ID, Password, and Confirm Password fields are case-
sensitive.

o I

Home Login Fax Log Current Status Logout Help

Administration Phone Book

Modem Configuration Password Administraton

Password Administration
Confirm

Name

Password

IM

Administrator admin I’“‘“‘“‘“‘“‘ update |
Totm Johnson - CEO tjohnson |"°“°“°‘°“°“°“* |"°“°“°“°“°“°“°“‘ update |
Ann Smith - COO asmith — — update |
John Jones - CFO ljjones |’°‘°‘°‘°‘°" |’°‘°‘°‘°‘°" update |
Eim Anderson - HR kanderson IW I"“““““‘““*‘““““‘ update |
Zue Peterson - Order Entry speterson |’°‘°‘°‘°‘°‘°‘°‘°" |’°‘°‘°‘°‘°‘°‘°‘°" update |

Sorting Function. You can sort the entries of this screen by doing a mouse-over on the name/identifier
of any column that has variable entries. After you click on the column name, the entries will be re-sorted

by that column’s parameter in ascending alphabetical or numerical order.

“Password Administration” Screen Field Definitions

send faxes using this server. It gives the user
access to the FaxFinder Server software but

at least 1 character in length, can be as long as 40
characters, and are case-sensitive.

Column Name Values Description
Name alphanumeric Name of client user. This entry must match the
“Name” entry in the Phone Book.
User ID alphanumeric Identifier for client user. This entry must match
the “User ID” entry in the Phone Book.
Password alphanumeric Security code for user. This allows the user to

without administrative rights. Passwords must be

Confirm Password

alphanumeric

After a password is entered in the Password
column, an exactly matching entry must be made
here to validate that password.

Function

Update (button)

When you add or change a client password, you
must click on this button to make the change
permanent.
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Chapter 5 - FaxFinder Client Software

Configuration

To configure the FaxFinder Client Software, you must first install the software on a PC and then associate
that installed client software with one or more specific FaxFinder hardware units.

Installing FaxFinder Client Software

1. Insert the FaxFinder Product CD into the CD-ROM drive of the client PC. Launch the installation
program by clicking on the setup.exe file on the CD. Transient screens will appear.

FaxFinder Client Software - InstallShield Wizard !EE

Preparing Setup .

Flease wait while the [nstallShield \wizard prepares the setup.

FaxFinder Client Software Setup iz preparing the InstallShield ‘Wizard, which will guide you
through the rest of the zetup process. Pleaze wait.

[ etallStield

Cancel
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2. At the Welcome screen, click Next.

Multi-Tech Systems FaxFinder Chent Software |

Welcome to the InstallSheld Whizard for
FaxFinder Client Software

The InstallS hield® wizard will install FaxFinder Client
Software on pour computer. To continue, click Mext,

Cancel |

3. At the Choose Destination Location screen, designate the desired file location for the FaxFinder
client software. In most cases, the default file location is recommended.

Multi-Tech Systems FaxFinder Client Software

Chooze Destination Location

Select folder where setup will ingtall files.

Setup will ingtall FaxFinder Client Software in the following folder.

T o inztall to this folder, click Nest. To install to a different folder, click Browse and select
another folder.

b sMulki-Tech SystemzshFaxFinder Client Software Browsze. . |

[ FeballEtield

|' Deztination Faolder

< Back Cancel

Specify the desired file location and click Next.
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4. At the Select Program Folder screen, you can designate a program folder for the FaxFinder software.
Again, in most cases, the default is recommended unless you have other plans.

Multi-Tech Systems FaxFinder Chent Software
Select Program Folder
Fleaze zelect a program folder.

&

Setup will add program icons ko the Program Folder lizted below. vou may bppe a new folder
name, or zelect one from the existing folders list. Chck Hest to continue.

Exizting Folders:

AceHTML & Freeware

Adaptec Easy CD Creator 4

Administrative Toolz: [Commaon)

Adobe

Adobe Acrobat

Adobe Acrobat 4.0

AdobePS &

Ghostgum

Ghostgumndd j

< Back Hest > | Cancel |

Designate a folder and click Next.

5. A transient screen will appear while files are being copied.

Multi-Tech Systems FaxFinder Chent Software

Setup Status

&

FaxFinder Client Software Setup iz performing the requested operations.

Inztalling Copying files. ..
C:h SMulki-Tech SystemshFasFinder Client SaftwarehTiff 32 dll
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6. You will be asked whether or not you want to associate TIF and CPG files with the Multi-Tech Tiff
Viewer. Click Yes (unless you prefer to use a different viewer program).

Question Eq |

@ Azzociate HE and .cpg files with FaxFinder viewer applications?

7. If a Question screen appears asking "Warning - the extension TIF is already registered, Overwrite?,”
you must respond. Click Yes if you wish to use the TIFF viewer installed with the FaxFinder Client
Software. Click No if you prefer to use a different software package for viewing TIF files.

Question E4 |

@ Warning the extension Hf iz already regiztered. Owvenarite?

o |

8. Then the ‘completion’ screen will appear.
Multi-Tech S5ystems FaxFinder Chent 5oftware |

InstallShield Wizard Complete

Setup has finighed instaling FasFinder Client Software on wour
computer.

% Bt

[Earize! |

Click Finish.
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The FaxFinder Fax Client Software starts automatically when the installation is complete.

Icons for the FaxFinder software applications will appear in the Windows Start menu. After installation,
the Client Software starts up whenever the computer is booted. A FaxFinder icon appears in the tray area
at the lower-right corner of the screen. The FaxFinder Fax Client Software screen can be opened from
either the Start menu icon or the tray icon. (If the Client Software is shut down, it can be re-opened from
the Start menu or by double-clicking on the FF110.EXE file, which, following a typical, default installation,
would be located at C:\Program Files \ Multi-Tech Systems\FaxFinder Client Software\.)

R S 4 525 PM

o

FasFinder Chent Saftware
T .‘.i iy L N

show Fa=Finder Clent Software
et
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Associating Client with Specific FaxFinder Unit(s)

Sometimes more than one FaxFinder unit is connected to an Ethernet network. In some cases, certain
client users might be assigned to some FaxFinder units and not assigned to others. After the FaxFinder
client software is installed, you must associate it with one or more FaxFinder units. This procedure shows
you how to make this association so that faxes may be sent from a particular FaxFinder unit to the email
inbox of your PC. To do this procedure, you will need to know the IP address of the FaxFinder unit. Be
aware that an individual FaxFinder client user can be associated with more than one FaxFinder unit. This
could easily be the case in an office that is large and/or an office that has a great deal of fax traffic.

1. At the main screen of the FaxFinder Fax Client Software, click on Edit and select “Add Fax Server.”

‘% FaxFinder Fax Client Software 10| |
Filz | Edit Help
De [y e E! Purts | Fax Log I Address Book |
Edit Cover Page Template | Status | Recipient |
PFInE _aprare idle
192.168.4.581 (FF110) Independent idle
192.165.4.96 unknown loggedin

2. Atthe Add Device Address screen, in the “Select Server” field, highlight “FaxFinder.”
In the “Enter Address” field, enter the IP address or domain name of the FaxFinder unit that the client
will use.

A client can be associated with more than one FaxFinder unit, but the associations must be
established one at a time.

Add Device Address x|

Select Server

[ | Server Behind Firewwall

Enter Address I

Thiz can either be an IP Address (eq. 19216821 or a
domain name that is azsigned to the fax server (eg.
FaxFinder1 multitech prvl

Lsername: I

Pazsward: I

Thiz is the user IDipassword combination assigned to you by
wvour administrator to allosy you to zend faxes using this fax
SErVEr.

] Cancel

3. Enter, in the appropriate fields, the Username and Password that the client will use when accessing
this FaxFinder unit. If the client is to be associated with multiple FaxFinder units, a different
Username and Password could be established for each. However, in most cases, it is advisable (for
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the sake of simplicity and convenience) to use the same Username and Password for all FaxFinder
units.

NOTE: The Username entered here must match the entry used in the “User ID” field of the Phone
Book screen in the FaxFinder Server Software. The password entered here must match

the password entered for this client in the Password Administration screen in the
FaxFinder Server software.

Click OK.

4. A new FaxFinder entry should appear on the “Device Status” tab of the FaxFinder Fax Client
Software screen.

‘# FaxFinder Fax Client Software i ] B

File Edit Help

Device Status |F‘ending Faxes I Faix Paorts I Faix Log I Address Book I

Device | Skatus | Recipient |
Print Capture idle
Faw Finder1 at 192.168.4.89 idle
Fau Finder2 at 192,168, 4.96 idle

The status of the newly registered FaxFinder unit should momentarily go from “Logging in” to “Idle.”
If it goes to Login Failure, then one of two things is wrong:

a. The IP address or domain name is wrong. If that is the case, delete that entry (by right-click
DELETE), and enter a new one; otherwise,

b. The Username/Password combination may be wrong. Verify that the Username/Password
combination in the client software screen matches the UserID/Password combination established
in the FaxFinder Server software screen.
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Dis-Associating the Client from a Specific FaxFinder Unit

In this procedure, you will un-do the procedure “Associating Client with a Specific FaxFinder Unit.” This
situation might occur when changes are being made in the network faxing system. In any event, this
procedure severs the tie between your PC and a specific FaxFinder unit so that you will no longer be
connected to it for sending fax messages. (Faxes can be received in email form from the FaxFinder
server, despite dis-associating from the FaxFinder server, as long as the receiving party is entered in the
FaxFinder Phone Book.) In cases where the client is currently associated with more than one FaxFinder
unit, you will need to know the IP address of the specific FaxFinder unit from which you want to
disconnect.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect (you can identify the FaxFinder unit by its IP
address or domain name). Right-click on it and select delete.

‘% FaxFinder Fax Client Software

File Edit Help

Device Status |Pending Faxes I Fax Ports I Fax Log | 2o

Device | Skatus
Print Zapture idle

192.168.4.81 (FF110) Indepen:
192,168,496 unknown :
dizahle

abork
abark and pause

properties

2. Your FaxFinder Client Software will no longer be able to send faxes through this particular
FaxFinder unit.
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Disabling and Re-Enabling a Client’s FaxFinder Service

Disabling a FaxFinder’s service to a specific client is simply a temporary version of dis-associating
the client from that FaxFinder. When a client has disabled the FaxFinder’s service to that client, the
client/user cannot send faxes through the FaxFinder. (Faxes can be received in email form from the
FaxFinder server, despite this disabling, as long as the receiving party is entered in the FaxFinder
Phone Book.) The client can easily re-establish FaxFinder service by toggling the Disable command
(now shown with a “=" beside it), thus enabling service once again.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect temporarily (you can identify the FaxFinder unit by
its IP address or domain name). Right-click on it and select disable.

‘# FaxFinder Fax Client Software

File Edit Help

Device Status | Pending Faxes | Fa

Device
Prinkt Capture
192,168.4.81 (FF110) Independer

delete

abork
abork and patse

properties

2. When disabled, a check mark will appear beside the disable command.

3. To re-enable the FaxFinder unit for your use, that is to avail your PC of its service once again,
open the FaxFinder Client Software program and go to the Device Status tab. Select the FaxFinder
unit to which you want to re-connect. Right-click on it and select = disable. You will now be re-
connected to service by this FaxFinder unit.

Sending Test Fax

To verify that the software installation has succeeded, you should use the FaxFinder client software to
send a fax to a regular fax machine (preferably a local fax machine). To do so, follow the instructions for
the “Sending a Fax” procedure in Chapter 6.
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FaxFinder Fax Client Software Menu Command Definitions

‘# FaxFinder Fax Client Software

=W Edit Help
Send Fax...
Fingzs Bfed e ing Faxes | FaxPorts I Fax Log I Lddr
Options. .. Statuz
_ idle
E it b0.2.30 idle

FaxFinder Fax Client Software Menu Command Definitions

Command Name Values Description

File menu commands
Send Fax -- Brings up the FaxFinder Send Fax screen, the
first step in transmitting a fax message via the
FaxFinder system.
Pause Scheduler - When you invoke the Pause Scheduler
command, any faxes currently pending will not
be sent and any fax transmissions attempted
while this command is in force will not be sent.
When the scheduler has been paused, you must
select = Pause Scheduler to rescind the
command. That is to say, this command toggles
on and off when selected repeatedly.
If the computer is rebooted, the FaxFinder Fax
Client Software will cancel the Pause Scheduler
command at startup. Any faxes that had been
paused and left unsent when the computer was
turned off will be sent immediately when the
computer is turned on again.
Options Brings up the Options screen. The Options
screen consists of the Identification tab where
info about the client user should be entered and
the Fax Retry tab where the client user can
specify, for faxes that were not successfully on
the first attempt, the number of subsequent
attempts to be made and the interval between
these attempts.
Exit Closes the FaxFinder Fax Client Software
program.
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‘® FaxFinder Fax Client Software

File Help

Add Fax Server
Add Contact

| Edit Cover Page Template I

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Command Name \ Values Description
Edit menu commands
Add Fax Server - Brings up the Add Device Address screen so

that a FaxFinder or HylaFax server on the
network can be associated with the client. A
client can be served by more than one FaxFinder
unit.

Add Contact -- Brings up the New Contact screen so that an
recipient can be added to the Address Book.
Once a recipient’s contact info has been entered
into the Address Book, faxes sent to that party
will have the destination fax number
automatically conveyed to the FaxFinder unit.
Info from recipient’s Address Book entry will also
be included in automated fields on fax cover
pages where applicable (for example, the voice
phone number, company name, and city of the
recipient might be two fields included on the
cover page).

Edit Cover Page -- Brings up the Cover Page Generator program so
Template that fax cover pages can be created or modified.
Help menu commands Not currently supported. See User Guides.

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 66



Chapter 5: FaxFinder Client Software Configuration

Help

Device Status |

‘® FaxFinder Fax Client Software

File Edit

Device Statusz Recipient
Frint Capture idle
Faw Finder at 192.168.3.3 4 n
elete
dizable
abuort

abort and pause

update

I properties |

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name

\ Values

Description

Device Status tab

Device (column)

alphanumeric

Shows FaxFinder or HylaFAX server units with
which the client is associated. Also shows Print
Capture function.

Status (column)

idle, negotiating,
preparing to
capture, capturing
page n, sending
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Shows the status of the FaxFinder or HylaFAX
fax server unit pertaining to its fax sending and
receiving capabilities and to its print/image
capturing capabilities.

Recipient (column)

alphanumeric

Shows the name and fax number of recipient to
whom fax is currently being sent.

Print Capture (row)

idle,

preparing to
capture,
capturing page n

Indicates status of the FaxFinder’s Print
Capturing software module.
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FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Command Name Values Description
Device Status tab (cont’d)
Commands accessed by
Right-Clicking on a
selected FaxFinder
Delete Dis-associates the client from the selected
FaxFinder or HylaFAX unit so that the client can
no longer send faxes through that FaxFinder unit.
(The FaxFinder Server’s IP address is removed
from the Device Status list of the FaxFinder
Client Software.)
Disable -- Temporarily dis-associates the client from the
selected FaxFinder or HylaFAX unit so that the
client can no longer send faxes through that unit.

To restore the connection to the
FaxFinder/HylaFAX unit, select = Disable.
(Because the FaxFinder Server’s IP address
remains in Device Status list of the FaxFinder
Client Software, service can be restored by
toggling the Disable command, thus enabling the
association once again.)

Abort -- Discontinues a fax transmission in progress.
Abort and Pause -- Discontinues a fax transmission in progress and
puts all pending faxes on hold. After this
command has been invoked, no more faxes will
be sent from this client until

(a) the client PC is turned off and on again, or
(b) the command has been turned off by
selecting »» Pause Scheduler in the File menu
of the FaxFinder Fax Client Software.

Properties -- Brings up the FaxFinder <IP address><domain
name> screen. This screen simply shows the IP
address or domain name of the selected
FaxFinder unit.
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‘# FaxFinder Fax Client Software

Fil= Edit Help
Pending Faxes | I |
R ecipient | Scheduled Time/D ate | Fages |
Lowwell Camphell Tue Feb 17, 2004 - 0&:36:08 Phd 2
Carlizle Bermington Tue Feb 17, 2004 - 0&:36:06 P Z
Olga Blanchard delete Tue Feb 17, 2004 - 05:36:05 P 2
rezcheduls
praperties

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field/Command Name | Values Description
Pending Faxes tab
Recipient (column) -- Identifies recipient of each fax for which
transmission is incomplete.
Scheduled Time/Date - Identifies time at which a pending fax is set to be
transmitted.
Pages (column) -- Shows the number of pages of each fax.

Commands accessed by
right-clicking on a
selected pending fax

message
Delete -- Cancels the transmission of the selected pending
fax message.
Reschedule -- Brings up the Fax Scheduling screen so that

transmission of a pending fax can be scheduled
for a different time.

Properties -- Brings up the Fax Details screen for the selected
pending fax . The Fax Details screen presents
information about the recipient, transmission
status, cover page, and original source file of the
selected pending fax.
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*# FaxFinder Fax Client Software

File Edit Help

Device Status | Pending Faxes Fax Pors | Fare Log I Address Book I

=0l x|

L3

<

Device I Park I Skatus I Recipient
FaxFinder 192,168,481 ttys0 idle
FaxFinder 192.168.4.96 ttys1 idle

[v List &Il Fax Ports

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name

| Values

Description

Fax Ports tab

Device (column)

alphanumeric

Shows FaxFinder units with which the client is
associated.

Port (column)

ttysO, ttys1
ttys_0-3 for FF420

ttys_0-7 for FF820

The fax modem (within) the FaxFinder server
unit, the status of which is being tracked.
ttysO denotes POTS Modem 1 of the listed
faxfinder unit;

ttys1 denotes POTS Modem 2 of the listed
faxfinder unit, etc., for all modems in the FF-
420/820 unit.

Status (column)

idle, negotiating,
preparing to
capture, capturing
page n, sending
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Shows the status of the FaxFinder fax server unit
pertaining to its fax sending and receiving
capabilities and to its print/image capturing
capabilities.

Recipient (column)

alphanumeric

Shows the name and fax number of recipient to
whom fax is currently being sent.

List All Fax Ports Y/N When selected, all fax ports are listed; when not
selected, only the current active fax port is listed.
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‘#» FaxFinder Fax Client 5oftware

File Edit Help
| Fa Log | |
Recipient Time/D ate Sent Fages | Status
M at Harrelzon Tue Feb 17 13:08:19 Centr... 2 SUCCEsE
Lowell Campb delete Tue Feb 17 13:10:29 Centr... 2 SLCCESE
Mat Harrelzon 4 Tue Feb 17 13:11:32 Centr... 2 SUCCESE
Lowell Camph FS5E0 TueFeb 17191132 Centr... 2 SUCCEss
roperties
p | prop
FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Field/Command Name Values Description
Fax Log tab
Recipient (column) Identifies recipient of each outgoing fax.
Time/Date Sent (column) | day, date, time, zone | Indicates when each outgoing fax was sent.
in the form
ddd mmm nn
hh:mm:ss zzzzzz
Pages (column) integer Shows the number of pages in each fax.
Status (column) success, Indicates whether each fax was sent successfully
unsuccessful- user | or not and, if not, indicates reason for failure.
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Commands accessed by
right-clicking on a
selected fax log entry

delete - Cancels the selected fax log entry.

resend - Resends the selected fax. The Fax Scheduling
screen will appear to set a time for the resending
to occur.

properties -- Brings up the Fax Details screen for the selected

fax. The Fax Details screen presents information
about the recipient, transmission status, cover
page, and original source file of the selected
pending fax.
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‘#» FaxFinder Fax Client 5oftware

File Edit Help
| Aodrezs Book |
Mame Drganizatinn Fax Mumber
Jimn Olzon Calico County T ax Office 9705553928

Fierpoint Pencilton D“"llingtnn & Penciton Arc... 3039187171
Ernmet Edgertan delete rton Finance Guaranty 8017320794
Lowell Campbell , ee Graphics F17-hE5d
Mat Harrelzon properties Elzon Shingle Co. #17-5991

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field/Command Name Values Description
Address Book tab

Name (column) alphanumeric Shows the name of the the selected Address
Book entry.

Organization (column) alphanumeric Shows the organizational affiliation of the the
selected Address Book entry.

Fax Number (column) integers Shows the fax number of the selected Address
Book entry.

Commands accessed by
right-clicking on a
selected address book
entry

delete -- Removes the selected entry from the Address
Book. A confirmation screen appears before the
deletion is executed.

properties -- Brings up the Contact <name> screen screen
for the selected address book entry. The
Contact screen shows user contact details
(name, company name, fax number, phone
numbers, and street address info).
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Chapter 6: FaxFinder Client Software

Operation

This chapter describes the things that a client user can do with the FaxFinder system. Three software
programs are involved: the FaxFinder Client Software, the Multi-Tech Tiff Viewer, and the Multi-Tech
Cover Page Generator. The programs work together with the FaxFinder Client Software acting as the
hub of activity. The FaxFinder Client Software interfaces with the FaxFinder Server, has a user interface,
and calls upon the Cover Page Generator and Tiff Viewer for their special functions. When sending
faxes, the FaxFinder Client Software calls up the Multi-Tech Cover Page generator if cover pages are
requested. When previewing outgoing faxes or viewing received faxes, the PC’s operating system calls
up the TIFF Viewer to display TIFF files. Note that client users can choose to display TIF files on a
different TIF viewing program (see Step 7 of “Installing FaxFinder Client Software” in Chapter 5).
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Sending a Fax

To send a fax by printing from an application program on a client PC, follow the steps listed below.

1. The FaxFinder client software must be installed on the PC. (See the section “Installing FaxFinder
Client Software” earlier in this manual.)

2. The client PC and the FaxFinder server must both be connected to the same Ethernet LAN system.
(See the section “Chapter 3, Part C: Configuring the FaxFinder Server” earlier in this manual.)

3. The association must be made between the client PC and the FaxFinder Server. (See the section
“Associating Client with Specific FaxFinder Unit(s)” earlier in this manual).

4. After installation, the FaxFinder Fax Client Software program will be running whenever the PC is
on. You can view the FaxFinder program's main window by clicking on the FaxFinder icon at the
lower right of the PC’s monitor screen in its Application Tray. Then select “Show FaxFinder Client
Software.”

Note: The user can shut down the FaxFinder program by selecting "exit" either
from the tray icon or from the main FaxFinder program screen. If the
program has been shut down, it can be restarted from the Windows Start
menu.)

G 5 M 55 P

|<B_E|,w FasFinder Client Saothware
- =g P T Ll |

shiow FazFinder Client S afbware
et
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‘® FaxFinder Fax Client 5oftware

File Edit Help

Device Status |F‘ending Faxes I Fax Ports I Fax Log I Address Book I

Device Status Fecipient
Prirter iclle
Fax Finder FaxFinder st 192 165 4 8339 icdle

4 Startl % FarFinder Fax Client Su:uftw...l

However, you can send faxes through the FaxFinder without bringing up the FaxFinder Client
Software screen.
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5. At the application program (for example, a word processing program or drawing program), print to the
FaxFinder.

Setting the destination of the printing job varies from program to program. For the common Notepad
text editor program, for example, you must set the destination printer in the Page Setup screen. In
most cases, however, the destination printer can be set in a Print menu that appears when each
printing job is initiated.

- FreeHand 9.0
AR Edit Wiew Modify Test Xihas Window Help

Hew Chrl+M
Opet.. Chrl+0
Close Chrl+Fd
Save Etrl+3 Murkie Fond Development
Save ds. Chrl+5Shift+5
STH 19
Revert
Lot 1326

Imnpart... Ctrl+R Lot 1504—| o
Export... Ctil+Shift+Fi j.ﬁ ————— =
E=port Again Lot 1325 ,Tl | "_E

&
Bepart... sl ol
Collect Far Output... |_D1132?._:‘L3—. ¥
Printer Setup... =

% zadion line rd (unimprowed) \ d
Publish as HTHL... : e
Freferences... Ctrl+Shift+0r = =
Cuztomize 3
Output Options. . Printer
Sore S bulti-Tch FarFinder =] Properties...
murkie-pond0lc.FHY
murkie-pond01.FHY
murkie-pondd1 b.FHI
A AR WNWS04YPLIE_HPAK,
Fioreln s Print Range COutput
Exit Alt+Fd Al (" Curent page Copies: |1
(" Pages * Composite
r [T Pinttofile [ Corvert Test
0k | Cancel | Help

Application programs may sometimes ‘complain’ about the image size not fitting on the fax page.
Although such messages can sometimes safely be ignored (in the illustration below, simply by
clicking “Yes” to proceed), you must confirm this with your own application programs.

FreeHand 9

The entire image will nat fit on the selected paper.
Do pou want ba print just a partion af the image’?
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To assign the FaxFinder as the default printer simultaneously for all application programs that print,
use the Windows Printers dialog box.

B Printers Mi=]
=@ Edit “iew Help
Open

Fausze Printing

Set Az Default

Document Defaults...
Sharing...

Purge Print Docurments

Server Properties

To adjust fax-specific parameters (like resolution and paper size), right-click on the Print dialog box
within the application and select “Properties.” The MULTI-TECH FAXFINDER Properties screen will
appear.

Print
BHLLE 5 MULTI-TECH FAXFINDER Properties [7]x]
IMuIti
Device Settings |
- Rl — Paper Size:
o
Faper: ]
P Uit
Paper width: |2151 L=
& O 0.01%nch
— Paper height: |2551 & 0.1 *mm
Firit =4 Add Fix header. [0 £ Pigel
1= [10s= [ Advanced Papersize
r— Force Fa rezolution
= e
Sc§le ¥ Create faxable image 2038 DFY
| IUnlfc & 204x196 DRI
100 — Orientation
e % Portrait
1 ) Landscape ¥ | Ratate Landscape imagebe Bartat
Oxer
— Graphic Rezolution
Rezolutior: IFine Féux Resolution (204 % 196 DPI) j
— Horizontal Resalution: 204 DFl ™ Force printer DFI

‘ertical Fesolution: |'| 38 DFI

Generated Image Size: |4E4 KB

Abaout... |
ak. I Cancel |
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6. After the printing has been initiated by the application program, the FaxFinder Send Fax screen will
appear.

'# FaxFinder Send Fax M= E3

Document:

Document Pages A

murkie-ponddic.... 1

Delete

Phane Mumker
T

ad..
% Address Book g

Hame: [ Organization i M Doy
Jm Clson Calica Caurty T Office =
Pierpaint Penciton Padington & Penciton Ar.

Emmet Edgerton Edgerton Finance Guaranty
Lavwall Camplbsll Pingres Graphics DEIEE el EohEdile
=
—Caver Page New Contact |

™ Use Cover Pag tame e T ) ‘ requ.fred

Organizatio: [ Harrsison Shingls Co

SUbject I_ 3 Home Number. |

wWork Mumber. I 717-9246

GoyerRane iates Salsed ﬂl Fax Mumber 717-5991 required

Address % Addiess Book BNk
City:

Maime: | Organization A
«Jim Clzon Calico County Tax Office

| Pierpoint Penciton Paddington & Penciton &r... Ediit
Emmet Edgerton Edgerton Finance Guaranty = |
Lowell Camphel Pingree Graphics Delsts

hat Harrelson

Harrelson Shingle Co.

StateProvince:

S e | Freviey ke | Cancel

% FaxFinder Send Fax

Address Book.. | Add Recipient

Party will receive
current fax and
be registered

Name Phone Number in Address Book
Mat Harrelsan 717-5991 for future use.

Maime: Fl

Click on Address Book. When the Address Book screen appears, click “Add.” At the New
Contact screen, enter the recipient’'s name, fax number, and any other contact information you want
to retain.

The recipient’s fax number should be entered as you would dial it from a phone on the public phone
network (as from a residential phone). Click OK. Atthe Address Book screen, highlight the
recipient in the list and click “Select.” The party will appear in the “Recipients” list in the FaxFinder
Send Fax screen.

Additional recipients can be added. The same fax message will be sent to all recipients.

A recipient can also be specified directly in the FaxFinder SendFax screen by typing his/her name in
the “Name” field, typing his/her fax number in the “Phone Number” field, and then clicking on “Add
Recipient.” If the recipient is specified in this way, the user will be prompted about entering the
recipient in the Address Book but such recipients will not be added to the Address Book
automatically.

You can also access the Address Book directly to add and edit entries. At the FaxFinder Fax Client
Software screen, go to Edit | Add Contact.

7. If you want to include a cover page with your fax, click in the “Use Cover Page” checkbox. Enter
information as needed in the “Subject” and “Cover Page Notes” fields.

Automated fields, like sender information (individual name, company name, street address, phone
number, fax number, etc.) should be entered in the Address Book. The Address Book is accessible
in the “Options” menu of the FaxFinder Fax Client Software screen. For more information about
addresses and the automated fields used in cover pages, see the section “Setting Up Your Address
Book” later in this chapter.
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The “Cover Page Style” chosen will determine how this information will appear on the fax cover page.
You can select a standard style from the “Cover Page Style” drop-down menu or create a style of
your own in the Template Editor. To access the Template Editor software, click on the “View/Edit”
button. (For more information, see the section “Creating or Modifying Cover Page Styles” later in this
chapter.)

Click on the “Preview Fax” button to check the fax before you send it. The Mult-Tech Tiff Viewer
program will appear.

E Multi-Tech Tiff Yiewer - C:\'WINNT\Profiles\pmb. 000VApplication Data\FaxFinder Client Software\Tiffs\Temp.tif: 1 of
File  Edit Wiew Toolz “Window Help

=& NEERBE 2@ 0® @il JolsaEE A BB 2|

To: Sven Tucker

From: Gus Smiley
Rocky Mountain Construction, Inc

Subject: Murkie Pond drawing

Comment Sven, please refay this drawing to the County Ta|

In it, you can view both the cover page and the main fax page(s). (For more information on this, see
the section “Using the Multi-Tech Tiff Viewer” later in this chapter.) When satisfied with your fax,
close the Multi-Tech Tiff Viewer program and return to the FaxFinder Send Fax screen.

8. At the FaxFinder Send Fax screen, click on the “Send Fax Now” button to send the fax.

9. Confirmation of having sent the fax(es) successfully will appear in the “Fax Log” tab of the FaxFinder
Fax Client Software screen.

‘# FaxFinder Fax Client Software M=l E3
File Edit Help

Device Status | Pending Faxes | Fax Ports  Fax Log l Address Book |

Recipiert | TimeDate Sent | Pages | Stetus |

Swven Tucker FriSep 26 15:16:17 Centra... 2 Completed

Tyler Sddizon FriSep 26154712 Centra... 2 Coimpleted

Heinrich Feldman Fri Sep 2615 21.57 Centra... 2 Completed
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Scheduling Fax Transmissions

The FaxFinder allows you to send a fax immediately or delay its transmission until a later time. Perhaps
the most common motivations for delayed faxing are to enjoy the lower phone rates that may apply at
night and on weekends or to broadcast faxes after business hours to avoid tying up fax transmission
resources during the busiest weekday hours. In any case, it is easy to schedule faxing for a later time.

1. Send the fax via FaxFinder in the normal way (see the procedure “Sending a Fax” earlier in this
chapter).

2. When the FaxFinder Send Fax screen appears, enter a recipient for the fax either from the Address
Book or by entering Name and Phone Number (fax number) in the appropriate fields and clicking Add
Recipient.

3. In the FaxFinder Send Fax screen, the recipient’s name and fax number will appear in the “Recipients”
list and the “Schedule” pane will no longer be grayed out. Click Schedule. The Fax Scheduling screen
will appear.

¥ FaxFinder Send Fax O] x|
—Recipients —Document=s
. o Document | Pages I Add.
Address Book.. | Add Recipient | Delete Recipient |

nat-re-brick-shin... 1

Mame Phone Mumbker ﬂl
! B
Mame Phone rumber |
Merywood Langen... 71732534 &l
— Crhadila
Fax Scheduling | ely Schadule |
Date Cmimicdchies): Igz ! |12 i |D4|

Titme Chk:mim: =2

[T Use Cover Page 0= IF : IF : IF IPM j' StiEsv T |

[T =end immedistely

—Cover Page

S Ok | Cancel |

Caver Pageotes:

Send Fax Previewy Fax | Cancel |

4. Click to uncheck the “send immediately” checkbox.

5. Enter the date and time at which you want the fax to be sent.

6. Click OK in the Fax Scheduling screen and then click Send Fax in the FaxFinder Send Fax screen.
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7. The fax will be sent at the scheduled time. You can view the event as it happens in the FaxFinder
client software Device Status screen or after the fact in the Fax Log screen.

‘# FaxFinder Fax Client Software
File Edit Help

Device Status lPending Faxes] Faix Ports l Fa Log l Address Book l

Device | Status Recipient |
Frint Capture idle
Fax Finder at 192.168.3.30 zending fax - dialing Menwood Langenwiedler, 71758,

‘% FaxFinder Fax Client Software
File Edit Help

Device Status ] Pending Faxesl Fax Ports ] Fax Log I Address Book l

Recipient | Time/Date Sent | Pages | Status ﬂ
Conrad Schmalz Mon Feb 09 18:26:49 Cent... 1 unguccessiul - no dial tone
Mat Harelzon Tue Feb 1012:24:31 Centr... FUCCESS

2
Hang Gregor wWied Feb 11 10:31:09 Cent... 2 sUCCETE
Menwood Langenwiedler ThuFeb 12124730 Centr... 1 F sUCCETE -
| »

|

Re-Sending a Failed Fax

Locate the failed fax in the Fax Log tab of the FaxFinder Fax Client Software. Select the failed fax and
right-click on it. In the menu that appears, select Resend.
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Putting Pending Faxes on Hold and Rescinding the Hold

Suppose you have sent a fax to 10 recipients and, shortly after clicking on Send Fax, you realize that
there is something incorrect in the content of your fax (it may be something you want to add, delete, or
change). You can prevent any pending faxes from being sent by selecting “Pause Scheduler” in the File
menu of the FaxFinder Fax Client screen. Suppose that 2 faxes have already been transmitted
completely and a third fax is in progress when you click “Pause Scheduler.” The FaxFinder will finish the
third fax but will not fax to recipients 4-10. The pausing function allows you to see details about the fax,
to view the fax again, and to delete the fax if you so desire.

As long as “Pause Scheduler” is selected, no fax message will advance beyond “Pending” status and, so,
none will be sent.

To rescind or call off the hold on pending faxes, open the FaxFinder Fax Client Software. From the File
menu, select = Pause Scheduler. The scheduler will resume normal operation and faxes will be sent.

Consider this example.

1. A fax is sent by FaxFinder to three recipients.

% FaxFinder Send Fax H=lE
—Recipients —Documents
. . Documert | Panes | Add..

Address Book.. | Add Recipient | Delete Recigpient | = 1

Mame Phone Mumber Delete |

I W] |
Mame I Phone Mumber
Arlen Marmerclausen 7175854 Dy |
Fikhop Andropoyv Taxi Service 7175991
Manhoy Steels 7175992 — Schedule
g I I ﬂ ISend: Immediately Schedule |
Send Fax | Previews Fax | Cancel |

2. While the fax is being sent to the second party, the client user realizes that there is something wrong
with the fax. She brings up the FaxFinder Fax Client Software screen, opens the File menu, and selects
“Pause Scheduler.”

‘% FaxFinder Fax Client Software _ O]
Edt Help
Send Fax...
. ny Faxes I Fa Ports I Fax Log I Address Book I
Qptionz. .. | Statuz | Recipient |
T idle
Exit k2,330 zending fax - zending page 1 Fikhop Andropow T axi Service: ...
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At that point, the FaxFinder will complete the fax in progress that is being sent to the second recipient.

However, the fax to the third recipient is still listed as “Pending” in the Pending Faxes tab of the
FaxFinder Fax Client Software.

*# FaxFinder Fax Client 5oftware

File Edit Help

Device Status  Pending Faxes |Fax Parts I Fax Log I Address Book I

Recipient | Scheduled Time/D ate | Pages
b anhowv Steele ThuFeb 12, 2004 - 04:46:42 P 1

The client user can take one of several actions.

She could click on “Pause Scheduler” again to cancel that command. In that case, the pending fax would
become active and could not be stopped.

She could select the fax in the Pending Faxes screen and right-click on it to bring up a menu.

% FaxFinder Fax Client Software

File  Edit Help

Device Status  Pending Faxes |Fa>c: Parts I Fa Log | &ddress Book |

| Scheduled Time/D ate | Fages
delste ThuFeb 12, 2004 - 04:46:42 Ph 1
reschedule
properties
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She could view the details of the fax and, at her option, view the fax again.

‘% Fax Details =] 3
Recipient Cocuments
Mame: Manhoy Steele CEELE | Pages |
Phone Mumber: 7175992 nat-re-brick-shingle-02-1... 1
Status
Status: Fax queued
Sent: Thu Fek 12 16:46:42 Central Pages: 1
Attemp # 1 # of retries 2

Retry Interyal 300

Wiy Fax

Cover Page

Mo Cover Page  Style: By

Subject:

Motes:

She could re-schedule the fax for a later time.

‘# FaxFinder Fax Client Software
Fil= Edit Help

Device Status  Pending Faxes lFax Parts l Fax Log l Address Book l

| Scheduled Time/Date | Pages
Thu Feb 12, 2004 - 04:46:42 PM 1

Fax Scheduling

delete

reschedule

properties I_ I_ I_
o fas c ez [em o
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She could “delete” the fax, which means that that fax transmission would never be completed.

‘% FaxFinder Fax Client 5oftware

File  Edit Help

Device Ststus  Pending Faxes IFax Ports | Fax Log | Address Book I

| Scheduled Time/Date I FPagez
ThuFeb 12, 2004 - 04:46:42 PM 1

rezchedule

properties

Pause is canceled on reboot. If she shuts down her computer for the day while leaving this fax in a
“pending” state, that fax will be sent shortly after booting up her computer again, that is shortly after the
FaxFinder client software is functioning again. So, any faxes put in the pending state by using the
‘Pause Scheduler command will be sent the next time the FaxFinder software is activated.

Canceling a Fax

If the fax is in progress ... Open the FaxFinder Fax Client Software. On the Device Status tab, select
the FaxFinder unit that is in the process of sending your fax. In the list, right-click on that FaxFinder entry.
In the menu that appears, select Abort.

If the fax is pending ... Open the FaxFinder Fax Client Software. On the Pending Faxes tab, select the
fax transmission that you want to cancel. In the list, right-click on that fax message entry (the recipient
will be shown). In the menu that appears, select Delete.

To cancel the current fax and simultaneously put a hold on sending any other faxes from your PC, select
Abort and Pause. To resume faxing, go to the File menu and cancel the pause by selecting

= Pause Scheduler. Any pause applied to a pending fax is cancelled when the computer is rebooted.
Any fax left pending with the FaxFinder Scheduler paused will be sent as soon as the FaxFinder client
program opens when the PC is turned on again.
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Setting Fax Retry Number and Interval

You can set the FaxFinder client software to retry a fax transmission if it fails on the first attempt. You can
set both the number of additional attempts and the interval between each additional attempt. You can set
these parameters as follows.

1. In the FaxFinder Fax Client Software screen, open the File menu and select “Options.” When the
Options screen appears, click on the Fax Retry tab.

¥ FaxFinder Fax Client Software _ (O] x|
- y i Options M=l E3

Edit Help
B Idertification  Fax Retry |Date.fTime I Server Priority I Advanced I Lagaing I

ng Faxes Faxl

Pauze Scheduler

Options. .. I I Tirne, -~
il me Mumber Of Retrigs: |2 j

Maon
Exit Tuef ; ; ]
Retry Wit Interval: I min I Secs
Hans Gregar W'ed ¥ J g
Memood Langenwiedler Thut j
1]

Ok | Cancell

2. Set the number of retries and the interval between these repeated attempts and click OK.
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Sending One Fax Containing Multiple Documents

The FaxFinder allows you to include multiple documents in a single fax transmission. Those multiple
documents could come from the same or different application programs.

1. Consider the example below where a text file and a drawing file are included in the same fax with a
single cover letter. Here’s how this multiple-document fax was sent.

a. The user printed the text file to the FaxFinder from the Notepad text editor program.

b. The FaxFinder Send Fax screen appeared. However rather than completing the fax
transmission, the user opened another application program.

c. The user printed the graphic file to the FaxFinder from the MacroMedia FreeHand drawing

program.

d. When the user returned to the FaxFinder Send Fax screen, both documents appeared in the
“Documents” list.

Bl Lot-Dimensions-RMCI-02 - Notepad

B3 et Seach Hep

:FreeHand 9.0

Hew
Open...

JE(=W Edit “iew Modify Test xtraz ‘Window Help

Seve Development Co. Hew Ctrl+N

Save As..

Fage Setup...
Frint

Exit

1324: 48 x 120
1325: 48 x 14y
1326: 46 x 120

1327: 60 % 168

Open... Chel+0
LCloge Crl+F4

Save Chil+5
Save fz... Chil+5hift+5
Bewvert

lot dimensions you requested Impar.. Ctrl+R

Export... Chil+Shift+R
Export Again

Report..
Collect For Output...
Frinter Setup...

Dbl LiThil

Murkie Pond Development

STH 19

Lot 1326

Lot 1324—

T
4G

'_
=3
o
5]
&

il

| 20 LUB 17| AMNOD

Lot 1327--

CETH SWEYCITY,

sedtion line rd {unimp roved) \ (proposed

About the likely tax
talk to the County Au
Call if there are any

Sincerely,

Roger Sherman

Rocky HMountain ConstH
Durango, CO
970-785-3119 (cell)

I FaxFinder Send Fax

Recipients

A Recipient |

Documents

Document

Delete Recipient

Phane kumber

murkie-ponddic....

Mame Phone kumber

Swven Tucker 9172095852428

Cover Page

¥ Use Cover Page Cover Page Style:

Buziness

Lat-Dimensions-R...

e

Wienn Eclit

Subject: Murkie Pond Subic: Lot Sizes, Drawing

2. In the “Documents” pane of the FaxFinder Send Fax screen, you can add a cover page, re-arrange
the order of the files, or delete items from the list of files to be faxed.
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3. You can also add to the list of files to be faxed out by including items that you have stored. In the
“Documents” pane of the FaxFinder Send Fax screen, click Add. You could then browse to find, for
example, a fax that you had received earlier, had stored as a TIF file, and now want to forward to another

EMulli-Tech Tiff Viewer - C:ARMC-MurkiePond-Proj\calico-lot-taxes. tif | Scale 10:10
File Edit “iew Toolz ‘Window Help

S NEEEL 2LeLO® o JilcaEE A B 2|

[ g s w mvan A et mrrmiey 9w vwm e A
CALICO COUNTY CLEREK

411 Main 3t., 3rd Floor
Wiltonshury, Colorado
970-555-2918
970-555-2919 fax

Auguost 18, 2603
THIS IS NOT A TAX BILL.

Roacky Mountain Coastruction, Inc.
87 Barr 5t,

Durango, Colorado

fax: 970-785-2428

[ FaxFinder Send Fax

—Recipients —Documents

| Document IPages |
Lot-Dimensions-R... 1

Address Hoak:, | Add Recipient | Delete Recipient

murkie-ponddic.... 1
Mame Phone Mumber calico-lot-taxes tit 1

Mame Phone Mumber
Swven Tucker 917208852428

—Cover Page

¥ Use Cover Page Cover Page Style: Business e Eclit

NW1/4 NW1/4

Subject: I Murkie Pond Subd: Lot Sizes, Drawing, Taxes

4. When all documents to be transmitted have been listed in the Documents list, click Send Fax. The
documents will be sent in the order listed.
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Forwarding a Fax

Suppose you receive a fax using the FaxFinder system. Suppose that fax message is something you
want to pass along to another party in fax form at a later date (for example, Rocky Mountain Construction
Company receives tax information about lots on which it intends to build houses). In this case, you
should note the name of the TIF file in question. You can then browse to that TIF file and re-send it as a

fax message.

To forward a fax, follow these steps.

1. At the FaxFinder Fax Client Software screen, go to the File menu and select “Send Fax.” The
FaxFinder Send Fax screen will appear.

2. In the Documents pane, click “Add.” Then browse to the TIF file to be sent as a fax.

‘# FaxFinder Send Fax

Open

Lok, jr;

| 3 RMCMurkiePond-Proj

= 5| 5 [=E

=13

|- Cocuments

Cocument

| Pages |

Acldd..

[elete

p

[

- Schedule

e

File narme: Icalico-lot-taxes.tif ﬂl ISEI'Id - Imimediately Sehedule
Files of twpe: Itiff file j Cancel |
™ Open as read-only | i
I
Click Open.

3. The selected file will appear in the “Documents” list in the FaxFinder Send Fax screen.

—[Documents

Coocumerit

Pages

calico-lot-taxes Hif - 1

A

Celete

Up

[
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4. In the FaxFinder Send Fax screen, specify a recipient for the fax. The recipient could either come
from your Address Book or be entered by typing the Name and Phone Number in the appropriate
fields and clicking “Add Recipient.”

‘#® FaxFinder Send Fax

I?‘
N
N =

Then click Send Fax. The TIF file will be reconverted into a fax message that can be received by a fax
machine.
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Receiving a Fax

The FaxFinder Server delivers incoming faxes to client PCs in their email inboxes.

Since faxes received through the FaxFinder are transformed into email attachments, they can be directed
anywhere email goes. The final recipient can be inside the office or across the ocean.

Fax reception works differently when the FaxFinder is operating in PBX Routing Mode than in POTS
Mode. In PBX Routing Mode, faxes come directly to client/users; in POTS Mode, all faxes come to an
attendant who forwards them to the intended recipient.

Receiving Faxes in POTS Mode
In POTS Mode, all faxes are emailed to an attendant using a single fax number.
1. The incoming fax arrives in the attendant’s email inbox as a message with an attachment.

2. The attendant uses email to forward the message to the appropriate recipient. Recipients could be on
the local Ethernet network or outside of it.

3. The recipient opens the email message. The incoming fax message takes the form of a graphic file
attachment. The FaxFinder Server has assigned the file an automatic file name.

4. The incoming fax arrives in the client's email inbox as a message with an attachment.
The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the client’'s name appear in the “Subject” line of the email message.
(The Remote ID comes from the sending fax machine and is typically the sender’s fax number or
name.)
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2= Inbox - Microsoft Outlook
File Edit Yew Go Tooks Actions Help

[ [=1 E3

Incoming fax arrives in client's

email inbox. The fax sender's

'Remote ID' and the client's
name appear in email 'Subject’

line. Remote ID comes from

- | & ‘ [y ¥ | € Reply €8 Reply ko Al 4 Forward | ‘ % send and Recsive | BaFind % Organize | @|

Inbox

Folder List x| [¢] o] g From | subject |Recetved T -
- ailbes - Roger Sher | T - - - - - i

-8 Outlock Taday - [Pers | 2 0 Hank Gregory - Admin Fax Server: Fax Received - From '970 555 2919'  Tue 9/30/03 6:09 PM :ﬁ_l

| sending fax machine and is

® Roger Sherman: Fax Received - 2428 - Message [Plain Text] [H=] B3

Fls Edit Yiew Insert Format Tools Actions Help

& Calendar =) Sven Tucker brick prablems Tue 9/30/03 5:53 PM
- Contacts ) Soren Achybach Boulder Removal Issues Tue 9/30/03 453 PM
| g Deleted ltems & Mary Sherman Angela's Recital Tue 9/30/03 9:50 AM

typically the sender's fax

number or name.

Message is labeled as being from
the FaxFinder Administrator.

4 Reply | 50 Reply to Al ‘ W8 Forward |§ | L4 |II§' w |

From: Hank Gregory — Admin Sent: Mone
To: Roger Sherman graphic
o
Subject: FaxServer: Fax Received - From 970 555 2919 To: 'Roger Sherman' {192,163
Attached 13 your fax document. =
Mame: Foger Sh
& Opening Mail Attachment [ 7] I

Remote ID: 570

Opening:
recy0075-001 tif

)

Some files can contain viruses or otherwise be harmful to
wour computer, It is important to be certain that this File is
from a brustworthy source,

recvd075-001 tif

Wehat would you like to do with this File?

& Dpenlt

€ Save it o disk

¥ Always ask before opening this type of File

Eille Edit View Tools 'Window Help

Client opens email. Fax message is

automatically assigned file name.

AWINNTAProfiles' 1ts .D00%Application Data\FaxFinder Client Software\Tiffs\recyDD7S

file attachment with

Client can open or save attachment.
Tiff files are automatically associated
with the Multi-Tech Tiff Viewer

or with another chosen viewer

S L NEEEHLLS® D

alf FHleleaBE 0|89

W IMN T \Profiles\ rts 000\Appl on Data\Fa;

Client views fax
message in
viewer program.

0075001 1if [
1728310451

15

jet

T M.

show, be

08/30/03 TUE 1807 FAX 970 5552918

August 18,2003

Rorcky Mowmain Constistor, b,
7 Burr 51
Lnunuzg, Calocado

Thie gk deserminalion you isquestel o e lols m s Mazkic Pond Davelopent oe

nder Client S oftware\Tiffs\recv0075-001.tf | Scale 10:10
CALICO COUNTY GOVERNMENT CENMTER

CALICEG TOUNTY CLERK
411 Mein &t., 3nd Foor
Willansbury, Calorado
973-535-2818
0-555-2919 tax

TIOS 15 NOT A TAN BILL.

A AES242E

Sherenm:

oo, Twill il s s g, s well.
—
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5. The FaxFinder client opens the email message. The incoming fax message takes the form of a
graphic file attachment. The FaxFinder Server has assigned the file an automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are TIFF files. These TIFF files
are automatically associated with the chosen TIFF viewer program. The client can open the fax email
attachment directly in the TIFF viewer program.

b. Saving the fax message graphic file. In some TIFF viewer programs, the client can do a ‘Save
As,’ renaming the TIFF file attachment with a meaningful name for subsequent viewing or forwarding.

7. The client views the fax message in the TIFF viewer program.

Receiving Faxes in PBX Routing Mode
In PBX Routing Mode, the FaxFinder Server delivers incoming faxes to client PCs in their email inboxes.
1. A PBX extension number must be assigned to the client PC at the FaxFinder Server.

2. For fax reception, the client PC and the FaxFinder server need not both be connected to the same
Ethernet LAN system. (A sales representative, for example, could receive faxes sent to her home
office fax number even though she is traveling overseas, if she uses an Internet email account.)

3. A fax document is sent to the PBX extension number of a client/recipient on the FaxFinder system.
The fax call is routed to the FaxFinder server and there converted to a TIFF file. The TIFF file is
attached to an email message that is sent to the intended recipient’s email address (as specified in
the FaxFinder Phone Book).

4. The incoming fax arrives in the recipient’s email inbox as a message with an attachment.
The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the recipient’s name appear in the “Subject” line of the email
message. (The Remote ID comes from the sending fax machine and is typically the sender’s fax
number or name.)
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©x Inbox - Microsoft Outlook [_ (O] x| ) . ) . ,
T b G & Db Cims G | | Incoming fax arrives in client's
o '
- & | [ ¥ | ©yReply €50 Reply to All G Forward | | (Fsend and Receive ‘ 2aFind % Organize | @| email inbox. The fax sender's
s O G
| - : = | name appear in email 'Subject’
Id 1 F ubject o = i
5 oMabor -Foger Sher 1B|#]6Fon S IREEE I<| line. Remote ID comes from
@@ Dutlook Today -[Pers | i £ @ Hank Gregory - Admin Fax Server: Fax Received - From '970 555 2819 Tue 9/30/03 6:09 PM 5‘_]| sending fax machine and is
i g E:Li';‘i‘z ) Sven Tucker brick problems Tue 9§30/03 5:53 PM typlcally the sender's fax
i) Soren Achybach Boulder Remaval Issues Tue 9Y30/03 4153 PM
'@ Deleted ltems = Mary Sherman angela's Recital Tue 9/30/03 3:50 AM number or name.
: i Roger Sherman: Fax Received - 2428 - Message [Plain Text) M= E3 Message is labeled as being from
_ File Edit WView Insert Format Tools Actions Help | the FaxFinder Administrator.
9 Reply ‘ €50 Reply to All | 7 Forward ‘ = | Ld | [ % |
From:  Hark Gregory — Admin S Cllent_ opens email. Fax message is
Toi  Roger Sherman graphic file attachment with
ce automatically assigned file name.
Subject: Fax Server: Fax Received - From 970 555 2919 To: 'Roger Sherman' {192,168
Attached 15 your fax document. 1=
I R =h
MR [0, ot ptachmens |
. @ Opening:
recy0075-001 .kF .
Client can open or save attachment.
7l Saome files can conkain viruses or otherwise be harmful bo . . .
recs0075-001 tif your computer, It is impertank ko be certain that this fileis Tiff files are automatically associated
From & krustworthy source, th th M |t-T h Tff V
What would you like ta do with this file? wi A € uiti-1ec I I_ewer
& Bperi or with another chosen viewer.
© Zave i to disk
¥ always ask before opening this bype of file
el
ki e ewe Profile 000\Apphcation Data a de e 0 are e 00
Ele Edit Yiew Took Window Help
2SR NEpEO|®eaEd| @i FlalsraEE A |Be 7|
Cl t q f « CAWINNT\Profiles\ rts .000VApplication Data\FaxFinder Client Software\Tiffs\recv0075-001.tif | Scale 10:10
Uil E\J_’V'S Chs 0930003 TUE 18:07 FAX 970 555 2318 CALICO COUNTY GOVERNMENT CENTER
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viewer program.
ST CALICO UQUHTY CLERK

411 Wlean St 3rd Foon
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273-535-218
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5. The fax recipient (a client of the FaxFinder Server) opens the email message. The incoming fax
message takes the form of a graphic file attachment. The FaxFinder Server has assigned the file an
automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are TIFF files. These TIFF files
are automatically associated with the chosen TIFF viewer program. The client can open the fax email
attachment directly in the TIFF viewer program.

b. Saving the fax message graphic file. In some TIFF viewer programs, the client can do a ‘Save
As,’ renaming the TIFF file attachment with a meaningful name for subsequent viewing or forwarding.

7. The client views the fax message in the TIFF viewer program.
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Using the Multi-Tech Tiff Viewer

The Multi-Tech Tiff Viewer program has a variety of features that enhance the viewing of fax messages in
graphic file form (thumbnails, zooming, spot magnification, scrolling, rotating, etc.). The program can also
manipulate and permanently alter the graphic files.

Frequently Used Commands — Toolbar Icons

The most commonly used functions are available as icons on the toolbar. In the next three diagrams, we
label and describe the functions of these icons.

EMulti—Tech Tiff Viewer - D:\Fazxes\recy0137-001_tf: 1 of 2 | Scale 10:10
File Edit “iew Toolz “Window Help

=8B N HE(PLP aja) ] fERISL OE 2]
Open Center-Full-mage-in-YWindow Yiew
3B Fit-in-Window-Propartionally “Wiew
Print . 2 2 File Name bar
PRI IR alzo shows page, page count,
Copy and magnification.

Mormal (pixel-to-pixel) View

EHUIIi-Tech Tiff Yiewer - D:\Faxes\recy0137-001 tif: 1 of 2 | S5cale 10:10
File Edit Yiew Toolz Windomw Help

&2 N Boseew dah [isaBEE I8 G862
Zabm | Fage Up
I Current Page

: FPage Down

ODE?] Fanning -- Omni-Directional Scroll
Spot

Magnifying
Glass
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EMulti-Tech Tiff Viewer - D:\Faxes\recy0137-001.4f: 1 of 2 | Scale 10:10
File Edit “iew Toolz ‘window Help

55N EHL PSP & a[ i coEEd (&6 8
Rotate Left
— Rotate == .!
—&gzociated File Mame Right ny : :
CADocuments and SettingsjoeF axFinder Client Flip Horizantally : ;

- Compression Flip Vertically = ——=
[AICCITT Group3 10 FillBits ;

Irwert < :

r— Dimengions(Fixel) Colors Rezalution[DFI) Black/White :
width: 1728 Planes 1| | Horzontal
Height 1062 Bits: 1 Vettical: |95

QK I Caricel | g —_——— - ——— Image {— :
Infi ;
* Quit S
Program
secondary
4 — — About Multi-Tech g
Screens Tiff Wiewer
| Copyright Multi-Tech Systems, Inc., 1989 - 2003
Tel 1-800-328-9717

Wieb site: hitp: /e multitech.com
Tiff Wiewer Version  Wersion 1.00
Tiff DLL Yersion Mersion 3.11

Bit Manipulation DLL  Wersion 9.11
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While most of these features are common to many graphical programs, some warrant a bit of explanation.

Copy. The Copy function allows you to copy the fax file and insert it into a different application program.
See “Importing Fax Images into Other Application Programs” below.

Panning (Omni-Directional Scroll). The “hand” icon allows you to bring any desired portion of the image
into view.

Zoom to Selection. Click and drag with the mouse over the rectangular area you would like to view.
The Multi-Tech Tiff Viewer zooms in sufficiently to fill the screen with the selected area.

D:\Warking\FF110-Fax-Finderl \dwgs 3\recw0137-001 tif- 1 of 2 | Scale 10:10
indow  Help
Boegeepoo alf FlasasBE A B 7]
er cv0137-001 tif- 1 of 2 | Scale 10:10
HULTI TECH SYSTEMS

Murkie Pond Development
STH 18

Lot 132
Lot 1324~

:
g
Yy
fi=ise

18TH AVEYC]

Lot 1327.- : D:\Working\FF110-Fax-Finder1 \dwgs3\recv0137-001.tif: 1 of 2 | Scale 44:10

gection line rd {Unimpro:

Calico County, Eubg

Selection
Magnified
To Fill
Window
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Spot Magnifying Glass. In this viewing mode, a magnifying glass icon (cursor) appears.

Murkie Pond Development
STH 19
Lot 132
Lot 1324—.]
Lot 1325
E
Lot 1327..5
Z
I
E gection line rd (Unimproved) (proposed
culvert)

It can be used in one of three ways to magnify any portion of the image: (a) Click over Area, (b) Click-and-

Hold Over Area, (c) Scan the Graphic.

Click over Area. A secondary window will appear that shows the ‘clicked-on’ area magnified. You can

adjust the size of the secondary window by dragging on its borders. You can re-locate the secondary

window by putting the cursor inside the window, clicking, holding, and dragging.

Hulti-Tech Tiff Yiewer - [D:\WorkingYFF110-Fax-Finderl Adwgs3vrecy0137-001 tif: 1 of 2 | S5cal

38 File Edit “iew Took 'Window Help

@B NEEELLLEL® @af 7 lsomE 1
TN 2007 1H:A% FAT TRATARNATL W TT TFed RFaTRUE Z 00

Murkie Pond Devalopment

dH 14

A
*‘3‘”2““‘“:5#[___ t Click --.‘-'-'--___

Lot 1326 Tl |
. * i
)=\

Lot 1327w
st:ﬂ.ﬂ.‘: lire rd |:I:|-|i|1'||5r||ll'l3.|:l \ {propoaed

calverl)

{aM1 AR V)
A
—_

Tl i by, Eubachah Toeksln

Magnified Image Appears
in Secondary Window

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide

98



Chapter 6: FaxFinder Client Software Operation

Click-and-Hold over Area. Two additional windows will appear. The cursor itself becomes a small
secondary window of fixed size. The same image also appears on a third window. You can adjust the

size of the secondary window by dragging on its borders. You can re-locate the secondary window by

putting the cursor inside the window, clicking and dragging.

EMulli-Tech Tiff Yiewer - D:\Working\FF110-Fax-Finder1 \dwgs3\recvD137-001 _tif: 1 of 2 | Scale 10:10
File Edit ‘“iew Toolz Window Help

&k NEEEO 2@ ® @i i ecamE A BE|?|

1 D:A\Working\FF110-Fax-Finder1 \dwgs3\recv0137-001_tif: 1 of 2 | Scale 10:10
1071672003 16:52 FAX TB3ITH598T4 MULTI TECH SYSTEMS

Click-and-Hold

Over Area and Development
“, STH 19 .
Lot 132 N
*
Lot 1324~ : . Q
Fixed Window Appears Over Target Spot

)
@
Fo
3

i

Lot 1327--

1] LY
section line rd {unimproved) \\ {proposed
culvert)

13TH AVEYCITY)

Calico County, Eubechah Township

Main Magnifying Window (scale-able)
Also Appears

Scan the Graphic. If you click, hold, and drag, you can scan the image in a magnified view. Two

magnifying windows will appear as in the “Click-and-Hold Over Area” description above.
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Importing Fax Images into Other Application Programs

The Copy command in the Multi-Tech Tiff Viewer allows you to import the fax image into other application
programs. In the illustration below, a fax has been Copied from the Multi-Tech Tiff Viewer and Pasted

into a Microsoft Word document.

W Microsoft Word - pimsley-edgerton-notice-re-murkiepond
@Eile Edit Wiew Insert Format Tools Table ‘Window Help Acrobat

| & | B tew =

E@|nvnv %G’|

“ Marmal

Il | ==

+=|. &7 - A.

= Times MNew Roman = 10 =

o

B 7 U|=E=

18-0ct-20037

1
Deat-Mr.-Pimslevd
Rocloy Mountain-C onstruction-has-just-furnished-me-with-the-first-r ound- o f*lots-{4)-for-the- Murkie-Pond-

Development-project-(see-helow). - Werare-hoping-that-Ed gert on- Financewill-continue-their-supportas-this.

project-expands g
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Multi-Tech Systems, Inc.

FF200 FaxFinder Fax Server Admin User Guide 100



Chapter 6: FaxFinder Client Software Operation

Setting Up Your Address Book Manually

The Address Book in the FaxFinder Client Software adds significant convenience to the system. When
recipient contact information has been entered in the Address Book, this information will appear
automatically in the corresponding fields of the fax cover page.

1. In the FaxFinder Fax Client Software screen, click on the “Address Book” tab.
2. In the Edit menu, select “Add Contact.”

3. In the appropriate fields of the New Contact screen, enter information about the fax recipient.

‘% FaxFinder Fax Client Softwardiii i, |

Fil= Edit Help

Organization:

Device Stetus | Pending Faxes I FHome Mumber:

|
|
|
wyiork Mumber: I
|
|
|

M ame | [
Jim Olzon [ Fax Mumber:
Fierpaint Pencilton F .
Address:
Emmet Edgerton E
Lowell Campbell B City:
StateProvince: I Postal Cl:ude:l
Ok | Cancel |

4. After an entry has been made in the Address Book, you can view and revise it. In the Address Book
list, right-click on the name of the contact about whom you wish to review address information and
select Properties.

‘# FaxFinder Fax Client Software

Eile Edit Help

Device Status I Pending Faxes I Fax Parts I Fax Log Address Book |

I ame | Organization | Faw Murnber

Jim Olzon Calico County T ax Office 19705553928
Fierpoint Pencilton Faddington & Pencilton Arz... 13039187171
Ermmet Edgerton Edgerton Finance Guaranty 180717920194

delete | Pingree Graphics 717-5954
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5. A Contact — Recipient screen will appear presenting the contact info for this particular recipient.

Contact - Lowell Campbell |

‘% FaxFinder Fax Client 5Softwar Qi I' vl Cammplel

File Edit Hel ization:
o= Letie =y Organization: IPingree Graphics

Device Status | Pending Fexes | F - Hame Mumber: — [717_4550
Work Mumber: |?83_9238

MHame | [
Jirn Olsor [ Fschumber 717 5854
Fierpoint Penciltan F .
Address:
Emmet Edgerton E I Eanbar St
Lowell Carnpbell F City: IDurango
StateProvince: ICO Postal Coce: |31 301
Ok I Cancel I

6. When you click on “Address Book” at the FaxFinder Send Fax screen, this same contact list will
appear.

‘¥ FaxFinder Send Fax

—Recipients Documents
. o Documert I Paged
Address Book.. | Addd Recipient | [Delete RECRiERT: | :
murkie-ponddic.... 1
i, % Address Book M= E3
I Mame | Organization Add
—————— | Jim Cl=on Calico Courty Tax Office
|Mame | Pierpoint Penciton Paddington & Pencitton &r ... Edit
Emmet Edgerton Edgerton Finance Guaranty
Lowvell Camphel Pingree Graphics DEIEtE |
bt ey
—Cover Page ——
[~ Use Cover Pa
| I b
SUbjest: I_ Selert | Cancel |

7. When you select an item from this list and select Use Cover Page, contact info will be added
automatically to the appropriate fields of the cover page.

Tech Tiff Viewer - C:AWINNT\Profiles\pmb.000\Application Data\FaxFinder Client SoftwareTiffs\Temp.tif: 1 of 2 | Scale 100%
Help

SR NEEL| LoD & 7 caBE D52 |

RMC
. To: Lowell Campbell
Phone: 783-8238 Fax: 717.5854
. From: Roger Sherman

Gompany: Rocky Mountain Censtruction, Inc. Fax: 970-785-5993
Subject: murkie pond layout

. Message: Date: Jan 26, 2004

Lowell:

See if this layout sparks any graphics ideas for our
upcoming promao.

Roger

8. To delete an entry from your Address Book, select the entry and right-click on it. In the menu that
appears, select delete.
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Setting Up Your Address Book by Synchronizing with
Outlook

What Synchronization Means

During synchronization, entries from the FaxFinder Client Address Book and from the specified folder of
MS Outlook are merged into one list saved in both applications. When “Synchronize With Outlook”
command is invoked in the FaxFinder Client software, each list is updated with changes from the other.

Synchronization Procedure

1. In Microsoft Outlook, view the folder from which you want to be able to transfer fax numbers to the the
FaxFinder Client Address Book. Confirm that you want those entries in your FaxFinder Client
Address Book. If so, proceed. (For example, you might select the “Contacts” folder in Outlook as

your source of existing fax numbers).
2. In the FaxFinder Fax Client Software, go to File | Options |[Advanced and click on “Enable Outlook Sync.”

‘¥ FaxFinder Fax Client Soft
rra— 1ol

File Edit Help
Icfentification I Fax Retry I Diste/Time I Server Priority  Advanced |

Device status | PTG (FERE [ Minimize On Close
Device [ Minimize &fter Send |
Prink Capture
Outlaak, Synchronizer W Enable Outlook Sync
192.1658.4.81 unknown )
192.168.4.06 (FF100) Indep o0k Folder fanot et Browze
QK I Cancel 1

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 103



Chapter 6: FaxFinder Client Software Operation

3. Click on Browse. Select the desired folder from the Select Contact Folder (Outlook:) screen. Click

OK. If a confirmation screen appears, click OK.

‘# Select Contact Folder {Dutlook:)

=10 x|

----- 81 Calendar

----- = Cortacts

----- 1 Deleted tems
----- £ Drafts

----- €3 Inbiozx

----- £3 Journal

Cortact Falder | Contacts:

Ok Cancel I

At the Options screen, click OK.

4. In the FaxFinder Fax Client Software, go to the Device Status tab and select Outlook Synchronizer

in the “Device” list.
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5. Right-click on Outlook Synchronizer and select Synchronize with Outlook.

The Outlook Contact information will be copied into the FaxFinder Address Book. Entries from the
FaxFinder Address Book (if any) will also be copied into the Outlook Contact list. A relationship will
be created between the corresponding entries for future synchronizations.

The Outlook Synchronizer feature has many options. For further details, see the Administrator User
Guide.

% FaxFinder Fax Client Software

File Edit Help

Device Status | Pending Faxes I Fax Ports I Fax Log I Address Book I

Device | Status Inbox - Microsoft Outlook
Prink Capkur
Ot richir

File Edit Yew | Go | Tools Actions Help
olew - | = LY Hail Ctr+1 0 All (-2 Forward ;jSen

m ;: Calendar  Ctrl+2

Conkack Chrl+3
Fawotite Folders oriarts. o

| Subect

gy
[ Inbox (125) Tasks Cerl+4

| Liread Mat Mokes CtrH45

| For Foliow Lo
L= Sent Ttems
5] Deleted Item Shorteuks  Chri+7
L7 Drafts [34]
L= Cutbox

Folder List  Ctrl+6
RE: possible

CID time.
Journal Ctri+3 RE: MyP100]

RE: woip: add
&)l Mal Folder Folder...  Curbt
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Using Stock Cover Pages

Faxes are often accompanied by a cover page that specifies from whom it was sent, to whom it was sent,
the date, and other details about the sending and receiving parties. The FaxFinder system offers several
ready-made (stock) cover pages that can be used for this purpose. These stock cover pages can also be
modified or customized to meet individual needs (see “Creating or Modifying Cover Page Styles” later in
this chapter).

In this section, we present an example of using a stock cover page.

1. We will send the fax from the Windows Notepad program. (In this program, one sets the printer by
going to File | Page Setup | Printer | Properties | Name and, in the drop-down list, set “Multi-Tech
FaxFinder” as the target printer, and click OK).

3 cdt Seach Hep

Hew ;I

Open...

Save
Save As

jitects (Paddington & Pencilton) contacted you with the design of the facing
used in the HMurkie Pond housing development? I'm expecting it to be a special

before. I
Page Setup EHE ‘s custom
E xit  Paper ~ Previ al. We want
i = e'1l leave it

to you to ¢ Size:
Let us knm
Sincerely, Source: Tray j
Roger Sheri

Rocky HMouni — Orientation Marging [inches]
Durango, CI . T "
978-785-31- & Polrait Leit: ID.?E Bight: ID.?E

' Landscape Top: |1 " Bottom: |1 "

Header: I&f

Footer: IPage &

QK I Cancel | - Frinter. .. .l.

Page Setup HE

Printer
Mame: SAMWS 04N HPA300TH j Properties |
WNWSO4HP4300TH

Status 4Ny 044PUE_HPAK.
Type: Acrobat Distiller
obiak RER b s ms s mee e

W Ll T ech FaFinder
Comment PO PRI = s s e v csassman wasnnaranwna e

MNetwark. .. | '.‘ oK .Ir Cancel

2. In Notepad, we select Print to send the file as a fax via the FaxFinder.
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3. When the FaxFinder Send Fax screen appears, it will list the document we want to fax in its
“Documents” pane. Next we must specify a recipient.

The recipient could either be chosen from the Address Book or specified directly in the Name and Phone
Number fields using the Add Recipient command in the FaxFinder Send Fax screen.

In this example, we will choose the recipient from the Address Book by highlighting the entry and clicking
Select. Note the detailed address information about the recipient that had been stored when this party
was entered into the Address Book (you can view the details on any Address Book entry by clicking Edit
from the Address Book screen). Recipient contact info from the Address Book entry will appear later in
the automated fields of the cover page. Sender contact info from the Options menu will also appear on
the cover page. Which details are included in the cover page depends on the cover page style used.

The “fax stamp” at the top of each sheet of the fax (which includes sender, recipient, and time info) is
inserted automatically based on information from the FaxFinder server software and from the recipient fax
machine.

Some or all contact info about
the fax recipient gets
transferred onto the cover page
automnatically. The info included
depends on the cover page style

used.
‘# Address Book

Maime | Organization Al

Jim Olson Calico County Tax Office

Pierpaint Pencitton Pacdington & Pencitton Ar .. Ediit |

Emmet Edgerton Edgerton Finance Guaranty = —— Contact - Mat Hamrelson
Lawwell Camphell Pingres Graphics Delete

Mat Harrelson Harrelson Shingle Co. Maime: |Na‘t Hatrelzan

Organization:  |Harrelson Shingle Co.

Haome Mumber: |

Wiark Mumber: | 7179246

Fa Mumber: [717-5591

Address: |

Select | Cancel |

City: | Parsonville

StateProvince:  |oo Postal Code:

Ok | Cancel |

= Options =]

I ritification lFax Retry l DatesTime l Server Friority ] Advanced ] Logging l

Maime: Roger Sherman — " .
! Similarly, info about the fax senderis

CEIEETER | Rocky Mountain Construction transferred from the Options screen
Phone Number: [s70785-3118 to the cover page. (The Options screen
is accessible from the FaxFinder Fax
Client Software screen using the File
menu.)

Fax humber: [o70-785-5993

Ck Cancel
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4. The FaxFinder Send Fax screen appears again but this time our recipient has been entered.

‘# FaxFinder Send Fax

Mat Harrelson T17-5991

r Ll RamEatylEs iz

SURIECE
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5. Since we intend to use a cover page, we click “Use Cover Page” and then select a stock cover page

from the “Cover Page Style” drop-down list. We can then type a subject for the fax message and type a
cover page note, each in the appropriate fields.

‘# FaxFinder Send Fax

M[=] E3
—Recipients —Documents
A Baook | Add Recipient | Delete Recipient | Dacument I Pages I Add.
ress Book.. ECipie elete Recipie atre-brickahin 1
Mame Phone Mumber Delete |
! |
Mame Phone Mumber
Nat Harrelson 717-5991 Lo |
—Schedule
ISend : Imimedistely Schedule |
—Cover Page
¥ Use Cover Page Cover Page Style: BoldComplete j Viewy Edit |
FaxComplete
Subject: bricks and shingles LongComment
PlainComplete
Cover Page Motes: L hd
Mat,
Pleaze look st our choice in Plimpton's brick offerings and see if you have any shingles
that match well, Ve made three other runner-up' brick choices. Take a look st those, as
well If wee have to go to one of the runners-up to get & good shingle match, that's fine by
me. Let me know . Thanks. Roger
Send Fax Previesw: Fax | Cancel |
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Suppose we choose the style called “BoldComplete.” We can view it by clicking “View/Edit” on the
FaxFinder Send Fax screen. The requested file will appear in the Template Editor screen.

E' Template Editor - [new.cpg] | 100%

File Edit Insert “iew Settings

D8] o silablm| =[=|=| No|o|=|E| 2[S9 AJ"

: @I |2 pt line j
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6. To see how the cover page appears after the sender and recipient information has been automatically
inserted, click Preview Fax. This is how the fax cover page will be sent.

EHulti-Tech Tiff Yiewer - C:A\WIHNHTA\Profiles\pmb_000\Apphcation D ata\FaxFinde
File Edit “iew Toolz ‘Window Help

= & B N = I.FBE‘-'@L‘,'I‘JIIH v|||{FE}EEI
1 C:AWINMN T AProfilesh\pmb. 000AApplication D ata\FaxFinder Chent Software\Tiffs\

To, Mat Harrzlson
Phone 7179246 Fax: 717-5504

Fom: Roger Sherman

Company: Rocky Mountain Construction

Subject:  bricks and shingles

Cate: Feb 10, 2004

Message:

mlat,

Please ook at aur choice in Plimpton's hrick
offerings and see ifyou have any shingles
that match well. WWe made three other
runner-up brick chaices. Take a loak at
those, as well. [fwe have to go to one of
the runners-up to get a good shingle match,
that's fine by me. Let me know. Thanks.
Foger

7. To send the fax, simply click Send Fax in the FaxFinder Send Fax screen.

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 111



Chapter 6: FaxFinder Client Software Operation

Creating or Modifying Cover Page Styles

The Multi-Tech Cover Page Generator program allows you either to produce custom cover pages or to
use existing style templates. In this section, we will describe both processes, making a new template and

customizing an existing stock cover page style template.

Creating New Cover Page Templates

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |
Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

# FaxFinder Fax Client Software H=] B
File Help
Add Fax Server
De &dd Contact ax Ports | Fax Log | Acdress Book I
E dit Cover Page Template | Status | R ecipient
T idle
Fax Finder at 132.168.3.30 idle
112
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2. The main Template Editor screen will appear. Open it to full-screen size.

:T-;' Template Editor - [new_cpg] | 100%
File Edit Insett “iew Settings

D](6[e] of sam === \o|o|=(a] 2|2] AT

@I |2 ptline 'l
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3. Several types of objects can be added to a cover page file. These are listed in the Insert pulldown
menu.

:—::' Template Editor - [new.cpg
File Edit | |ngert “iew Settings
0= Image all
———  Field Text =
Static Text

Line
Rectangle

Elipse
Hilite

EETEN

The commands to create these objects can be invoked either here or from buttons on the Tool Bar.
We will invoke various commands from these toolbar buttons throughout this procedure.

4. Decide on the categories for which you want automated fields on the fax cover page. Generally
speaking, you will want to include information about the Sender and the Recipient. For each type of
information, you will want a label in “Static Text” and an “Edit Box” (“Field Text") into which the
automated information will go. Information about the sender will be automatically transferred from the
FaxFinder Client Software Options screen onto the cover page; information about the recipient will
come to the cover page from the FaxFinder Address Book’s Contact screen or from the FaxFinder
Send Fax screen (if the Add Recipient button is used to specify the fax recipient); and occasional
information will come from the FaxFinder Send Fax screen (for the subject of fax and the comment)
and from the client PC (for the date of the fax).
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To insert an automated field, you must click on the “Edit Box” button and then drag open a box at the
desired place on the screen. Typically, one would place the label of the category using the Static
Text icon first and then locate the Edit Box beside it. (The “Edit Box” button invokes the same

function as the “Field Text” command in the Insert menu.)

Static Text Icon

Edit Box or
Field Text Icon

|

[ab]

The FaxFinder supports the automated field types listed in the table below.

Field Type Source of Info Placed in Description
Field

T_FROMNAME FF Client Options screen Sender’'s Name
T_FROMCOMP FF Client Options screen Sender’s Company Name
T_FROMPHONE FF Client Options screen Sender’s Voice Phone Number
T_FROMFAX FF Client Options screen Sender’s Fax Number
T_TONAME FF Client Contact screen or Recipient’'s Name

Send Fax screen
T _TOCOMP FF Client Contact screen Recipient’s Company Name
T _TOPHONE FF Client Contact screen Recipient’s Voice Phone Number
T_TOFAX FF Client Contact screen or Recipient’s Fax Number

Send Fax screen
T DATE client's PC Date of Fax Transmission
T_SUBJ FF Client Send Fax screen Subject of Fax Message
T_COMM FF Client Send Fax screen Comment about Fax Message
T_TOADDR1 FF Client Contact screen Recipient’s Street Address
T _TOCITY FF Client Contact screen Recipient’s City
TO_STATE FF Client Contact screen Recipient’s State/Province/County, etc.
T TOZIP FF Client Contact screen Recipient’'s ZIP code or postal code

5. Select the “Static Text” cursor labeled | N | and drag to open the desired field.

To have freedom to move the cursor in a continuous fashion leave the Grid button,

the unselected position (its darker shade represents its unselected state). You can also turn the Grid
on and off in the Settings pull-down menu.

Multi-Tech Systems, Inc.

FF200 FaxFinder Fax Server Admin User Guide

115



Chapter 6: FaxFinder Client Software Operation

6. Enter the field label in the Static Text box. Be sure to allow enough room for the size of font you have
chosen. If the box is too small for the font size, the text will be cut off.

To select font, the font style, and font size, use the A | cursor.

You can also access font settings from the Settings pulldown menu.

To align the text to the left edge, right edge, or center of the box, use the

cursor.

For example, you might create a static text item of the word “Date.” To move the box, click on it and
move it when the 4-direction cursor appears. To expand or contract the box, click on it and drag an
edge or a handle until the desired size/shape is achieved.

Multi-Tech Systems, Inc. FF200 FaxFinder Fax Server Admin User Guide 116



Chapter 6: FaxFinder Client Software Operation

7. Select the “Edit Box” (or “Field Text”) cursor labeled and drag to open the desired field.
Double-click on the box you have opened. The Item ID screen will appear. Scroll down the list and
highlight the field type (listed in the “Type” drop-down list) that you want on the cover page. There is
no need to use the “Title” field. Click OK.

You will not type anything in the Edit Box that appears on the screen. However, be sure to make the
Edit Box large enough for the font size you have chosen. If the box is too small for the font size, the
text will be cut off.

To follow our example, you would select “T_DATE” to insert a date field next to the “Date” label you
have previously placed on the page.

&' Template Editor - [new.cpg] | 100%
File Edit Inmsert “iew Settings

Item 1D El;l%l \|D|Q|;|| @lBl A

. 8| [2pttine 5]

______________
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You might want the automated field value to be placed on a line or in a rectangle. If so, you could
use the line cursor to put a line beneath the edit box or use the rectangle cursor to place a rectangle
around the edit box. You can place lines, rectangles, and ellipses on the page for any purpose.
Rectangles and ellipses can have a solid fill or a shading (called “hilight”). These graphic functions

are described in the table below.

Shape Cursors:

Nolol=(a|

A|B|C|D|E

A. Line B. Rectangle C. Ellipse D. Hilight shape E. Fill shape
Use to draw Use to draw Use to draw Not supported. When selected,
rectangles. ellipses. any rectangle or

ellipse made will
have a black fill.

To set the line width for lines, rectangles, and ellipses, use the drop-down box at the far-right of the
Template Editor’s tool bar. (You need to have the screen open widely enough to see its entirety.)

&' Template Editor - [new.cpg] | 100%
File Edit Insert ‘iew Settings

D[c(8e| o slabm| =|=| =] ~olo|=a] 2|9] A

= 8| [zptiine =
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8. To add a graphic file to the cover page template, click on the Image icon

Then browse to the directory that contains the desired graphic file. Files of type bmp and tif can be
inserted into cover pages.

Insert graphics files into your cover page template as needed.

9. Save the file to the Cover Pages directory in your operating system. The .cpg file must be saved in
this location in order for it to be accessible to the FaxFinder client software. When saved to this
location, the file name of the customized cover page template you have created will appear in the
“Cover Page Style” drop-down list on the FaxFinder Send Fax screen.

In general, you should save to C:\ <windows install path>\ profiles \ <username> \ Application Data \
Fax Finder Client <Software> \ Cover Pages

If you used the default installation path for Windows NT or Windows 2000, save to
C:\winnt\Profiles\<user name>\Application Data\FaxFinder Client Software\Cover Pages.

If you used the default installation path for Windows XP, save to
C:\Documents And Settings\<username>\Application Data\Fax Finder Client\Cover Pages.

10. We advise previewing and printing your custom cover page template using the Multi-Tech Tiff Viewer
program rather than the Template Editor program.

The illustration below shows how the fields specified in the Template Editor program will be filled out
when the template is used at the FaxFinder Client Send Fax screen. The item ID tags for common
field types are specified.

EEHulti—Tech Tiff Yiewer - C:\WINMNT\Profilez\pmb. 000%Application DatatFaxFinder Client Software\Tiffs\T emp. tif

File Edit Wiew Tools MWindow Help &' Template Editor - [new.cpg] | 100%
= &S ”ﬁ =] | B 2 G M | File Edit Insert “iew Seftings
T —Tr————n ) | 5| | il wlallm| =|=|=| ~|o|o

:|‘_| “Jurst the Fox, Moom" Tock Webhb AT - E " s dhve Foe, Moom” Aok Wehh

FRon RegerSherman ltem 1D is T_FROMNAME

Focky Mountain Construction, Ir

fterm 1D is T_FROMCOME

PHOME: 270-785-2119  FAX: G70-FE5-3993

To- Nat Harrelson (»F Harrelsen Shingle Co. :éﬂéﬂé:;m IDis T_qufpmr:a_:l__F:ﬁs}E{:::] fem 105 T FROMEAX |
A" BIf CrimsonCrest  CITY Mareirale 6 tern 1015 T_Tonane |10F3 | item 1015 T_ocome |
= TR 52 2R e a1 ftern 10 1s 7_TOADDRI[EITY: | tterniD isT_TOCITY |
e T S TERRG oD 5 T_TOSTATE e o 02

- e emiDis T_SUBJ  |vat: i swin s 1 oare

Ver'l b aeezice yroeekpa p - 91 abeat the acstheke: ) oo TToT

o ol nEst o0s rg develapmenl  WEee gkl e :_Q_DMM_E_H‘[:_I

carmitmerts riding on the socar cck and *sel. H mue:

Leesrnd s -weith the cunznt rers. crvirenrrens. toosl be i

coherer | wilvin ikse " e e prt of the cseelperiect e 'llfem 'IID 15 T_CDMM
srother.
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Modifying Existing Cover Page Templates

Note: While all five stock cover page styles can be readily customized, the styles
“PlainComplete” and “PlainShort” are especially well suited to customization. In most
cases, one can start with these files and simply add one’s own company name in text or
insert one’s graphical company logo.

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |

Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

‘% FaxFinder Fax Client Software =l E
Eile Help
Add Fax Server
De Add Contact ax Ports I Fax Log I Address Book I
Edit Cover Page Template | Statuz | Riecipient |
T idle:
Fax Finder at 192.163.3.30 idle

2. In the File menu, select “Open.” Browse to the directory into which the FaxFinder client software has

been installed. Typically, this will be C:\Program Files \ Multi-Tech Systems \ FaxFinder Client
Software \ Cover Pages. Select a cover page template from the list.

For our example, we will use the cover page template file FaxComplete.cpg.

3. In the File menu, select “Save As” and rename the file, saving it in the ‘Application Data’ directory for
the FaxFinder client software. This will vary for different Windows operating systems. (For Windows
NT4/2000, this will be C:\Winnt \ Profiles \ <username> \ Application Data\ FaxFinder Client Software

\ Cover Pages. For Windows XP, this will be C:\\Documents And Settings\<username>\Application
Data\Fax Finder Client\Cover Pages.)
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For our example, we will rename the file rmc1.cpg, for the purposes of our fictitious company, Rocky
Mountain Construction, Inc.

&' Template Editor | 10:10
Eile  Objects “iew Settings

=] Nolol=[a 2lo| Al &

D |2|6|c] @lab®]| =]

* 07T .
N File Save EE

----- Savein | ‘cd CoverPages =] & =5 |

*
oees | |2 BoldComplete.cpg
'''''''''''' ] FaxComplete. cpg
mm LongComment. cpg
¢ e &) PlainComplete. cpg

File nane: Irmn:'l Save
Save as upe: IEnver Fage [*.cpg) j Cancel

4. You can use the Tab key to skip from field to field in the template. Note, however, that any values
added to template fields will be overwritten by values specified in the Address Book (in “New Contact”
screens launched from Edit | Add Contact in the FaxFinder Fax Client Software program).
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5. Add company logo at top of cover page.
For our example, we will add the graphic file “ff-rocky-mtn-logol.bmp” to the cover page.

In the Insert menu of the Template Editor, select “Image.”

T='! " Template Editor - [C:ADocuments and 5ettings\pmb\Applic
File Edit | lhzert Wiew  Settings

—l_l‘ Figld Text %I ﬂh|| lEll

1=]=] ~|o|g

N Static: T et
E F Lire
E a Rectangle
"""" Ellipze
® . Hilite |
Filled Object S
L — I | i !
® leem |

Browse to the location of the graphics file to be used. Click Open.

Move the + cursor to the desired location of the graphic. Then click and drag to size the graphic. Click
and drag on the cursor dots on the periphery of the image to resize it and set its vertical/horizontal aspect
ratio.

E Template Editor - [new.cpg] | 100

File Edit Insert “iew Sethngs

0| ]3| | @@al|m|] =

Logo graphic
added hera ===
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6. Add company slogan to bottom of template.

For the purposes of our fictitious company, Rocky Mountain Construction, Inc., we will use the slogan
“Building on New Horizons.”

Select the “Static Text” cursor labeled E and drag
to open a text box at the bottom of the template page.

Enter the slogan.

&' Template Editor - [new.cpg] | 100%
File Edit Insert “iew Sethings

D|2|Q|E] o] w@lanm| — |

Slogan added he
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7. In the File menu, select “Save As” and overwrite the file using the same filename used in step 3,
saving it in the ‘Application Data’ directory for the FaxFinder client software. (For Windows
NT4/2000, this will be C:\Winnt \ Profiles \ <username> \ Application Data\ FaxFinder Client Software

\ Cover Pages. For Windows XP, this will be C:\Documents And Settings\<username>\Application
Data\Fax Finder Client\Cover Pages.)

For our example, we will overwrite the file using the file name rmc1l.cpg, which befits the purposes of
our fictitious company, Rocky Mountain Construction, Inc.

8. To use your customized template when sending a fax, you must click “Use Cover Page” in the

FaxFinder Send Fax screen. Then scroll through the “Cover Page Style” list to find the file name of
the custom template you have created. In our example, it is rmc1.

‘#® FaxFinder Send Fax

Subject:

-,
.....
.....

......................

M=l
—Recipients —Documents
. o Document | Paces | Add..
Address Book.. | A Recipient | Delete Recipient | -
murkie-pondMc.... 1
Mame Phone Mumber Delete |
I f |
hlame I Phone Mumber
Lowell Campbel  717-5854 Diosrm |
—Schedule
ISend: Immedistely Schedule |
—Cover Page FPPPTITEE T L L E LI T L L P e .
jaarattr .., . ‘_“-._-.- taa,,
1_17 Use Cover Page 2 v, Cover Page Style: rmc

o e iewy /Edit |

Cover Page Motes:

Lowvel:

Imurkie pond layout

Thanks.
Roger

See if this map inspires any ideas for images for the upcoming promo meetings.

Send Fax

Previgu Famx

Cancel
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9. When the fax is sent, the ‘automated’ fields on the cover page template will be filled in with
information from the Address Book (if the recipient is listed there). Click on “Preview Fax” in the
FaxFinder Send Fax screen to examine the fax with cover page.

EHulti—Tech Tiff Yiewer - C:A\WINMNT \Profilez\pmb. 000%Application D ata\FaxFin
File Edit “iew Toolz ‘Window Help

&R nEED 2L 0 @b Halsaaq
i C:\WINNT \Profiles\pmb. 000\Application Data\FaxFinder Client Software\Tif

Fdx i

L™ Lovn | Zarpted
rters Tz [t H rars
. [TEN] LEFER] [N}
1

Gamromy ok EMonLmrase kel s Fa AC cFa b3
Sthw Fo dhzadbpur

L Lmiargx Crx: dan 27,

Lood:

St PIFR raon Dl v arp b el rugen ik
LpzaTing ans reell e

Turds

L1

"Building on New Horizons"™
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Cover Page Generator Menu/lcon Command Descriptions

File Menu

Inzert “iew Settings

:—f Template Editor - [new_cpag] | 100

] abl|®|

File Edit
= Chrl+M
Open Chrl+01
Save Chl+5
Save bz .
Print Chrl+F
E wit

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name Icon Short- | Description
cut
File Menu commands
New QI ctrl + N | Creates new cover page template file.
Open = ctrl + o | Opens an existing cover page template file for
|_||2" viewing or editing.

Save | E| ctrl + S | Saves cover page cpg file at current path.

Save As Saves cover page cpg file at new path that user
specifies.

Print %l ctrl + p | Prints the current cover page template.

Exit |E#>| Closes current cover page template file and
closes program. User is prompted to save.
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Edit Menu

The Undo command (also accessible using the keyboard shortcut Ctrl + Z and the il button)
reverses the effect of the last command.

:—::' Template Editor - [C:A\Docun

File | Edit Inzet %iew Settings
O |ah|

Sylsems An|

Insert Menu

&’ Template Editor - [C:\Documents and 5ettings
File Edit | Inzert “iew Settings
0| Imace abl|@| =|=|=] Im
FIEle TE:’:t e T g
S.tatic Text 2 pt line :
Line 3 ptline
Rectangle 4 pt line
Ellipse L pt line
Hilite: 7 ptline
Filled Object 10 pt line
15 pt line
20 pt line
30 pt line

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name \ Icon Description
Insert menu commands
Image - Use to insert a bmp or tif image into the cover page
. template.
Field Text Use to insert an automated field into the cover page
OR |a_h|| template. The values inserted into automated fields
Edit Box come from FaxFinder Address Book, FaxFinder Send

Fax screen, from client user’'s PC, and from the
remote fax sender. When you create a new Edit Box,
you must select it and double-click on it to make the
Item ID screen appear. ltis in the Item ID screen that
you specify which type of information will be placed in
this position on the fax cover page. Use icons to align
text to left, center, or right. Use “Font” icon or
command in Settings menu to alter font, font size,
and font style.
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FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name

Icon

Description

Insert menu commands

Static Text

||

Use to insert text objects needed in the cover page
template. These uses include labels for automated
fields (TO, FROM, DATE, etc.) and plain text like a
company name or slogan. Use icons to align text to
left, center, or right. Use “Font” icon or command in
Settings menu to alter font, font size, and font style.

Line

Use to insert line objects into the cover page template.
Use Line Size drop-down menu at far right of screen
to select width of lines.

Rectangle

Use to insert box objects into the cover page
template. Use Line Size drop-down menu at far right
of screen to select width of lines.

Ellipse

O b £

Use to insert circles or elliptical objects into the cover
page template. Use Line Size drop-down menu at far
right of screen to select width of lines.

Hilite

Not supported.

Filled Object

When selected, rectangles and ellipses created will
have black fill.

deleting objects

,E 1

Use the keyboard Delete key to delete a selected
object.

Line Size drop-down
menu

Use to select line widths for line objects, rectangle
objects, and ellipse objects.

This icon is located at the far right on the screen. You
may need to open the program to “Full Screen” view
to see this drop-down menu.
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View Menu

:—::' Template Editor - [Untitled Cover Page] |
File Edit Inzert | Wiews Settings

Dli’hlﬂl% Zoom In MUM +

Zoom Dut MLk -

Fit to % fidth
Fit bo \wWindow

v Toolbar

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name \ Icon Description
View Menu commands

Zoom In EI Use to view a smaller area of the cover page
template file in greater magnification.

Zoom Out |§| Use to view a larger area of the cover page
template file in a lesser magnification.

Fit to Width Use to get magnification of file such that its
horizontal dimension fits proportionally into the
window.

Fit in Window Use to get magnification of file such that the
entire cover page template fits proportionally into
the window.

Toolbar Use to show or hide toolbar of command icons.
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Settings Menu

:—;I Template Editor

File Edit Inzert “iew | Settings

STE I

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name

Icon Description

Settings Menu commands

Font iI Brings up Font dialog box in which font, font size,
and font style can be set.
Grid |_| Use to turn grid on and off. If grid is off, objects
o can be positioned in cover page in a continuous

fashion. If grid is on, objects can only be
positioned at discrete grid coordinates.
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Reporting Failed Faxes to the Administrator

Occasionally clients will receive email messages from the FaxFinder that pertain to faxes that have failed
partially or entirely. That is, some or all of the intended pages of the fax may arrive in a form that cannot
be read. Here is the sequence of events you may encounter and the proper response.

1. The client user receives an email message from the FaxFinder about a partially or wholly failed fax sent
to him/her.

2. Advise the sender of the fax to re-send all or part of the fax.

3. If the fax was only partially a failure, then TIFF files for the successful pages will be attached. If any
pages of the fax failed, then an additional file will be attached to the email message. It will have a name
like modemOmodem1_date-time.txt. This is the modem log file.

4. The modem log file contains information about the “conversation” between the sending modem and the
FaxFinder’s receiving modem. This information may be valuable to the FaxFinder administrator in
protecting the fax system and preventing future errors.

5. The client user should forward the modem log file to the FaxFinder administrator in an email message.
The FaxFinder administrator’'s email address should be viewable in any fax you have received via the
FaxFinder.
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Fax Log Email Messages

The FaxFinder administrator will receive an email after every user-specified n faxes have been handled
by the FaxFinder (n is the total of faxes sent and received). The subject of the email will be:

Subject: FaxFinder: Fax Log Text File From: 'FaxFinder ID' (a.b.c.d)

The actual log is a text file attached to the email. The fax log gives you a summary of events going on in
the system. Use it as a reference when considering modifications or expansions of your faxing system.
A sample log file is shown below.

Bl faxlog_01232004_173206d.txt - Motepad

File Edit Search Help

82/23/2004 85:22:11 PH
82723/2004 B85:21:46 PH
B2/23/2004 85:21:54 PH

Connect Time
Modem Init
0ff Hook Time

Index Date/Time Hame Result Direction Pages
1: 0272372004 085:22:11 PH FF190-89 passed send 1 pages
2: 8272372884 85:24:14 PH FF188-89 passed send 1 pages
3: 02/23/2804 05:24:15 PH  Unassigned Number passed receive 1 pages
h: 8272372004 05:26:24% PH  Unassigned Number passed receive 1 pages
5: 82/23/72004 085:26:23 PH FF100-89 passed send 1 pages
6 82/23/72804 85:28:38 PH  Unassigned Number passed receive 1 pages
7: 82723720084 B85:28:29 PM FF118-89 passed send 1 pages
8:  p2/23/2004 05:30:34 PH Unassigned Humber passed receive 1 pages

1: Hame : FF1808-89
Remote ID : POTS modem
Status I pass
Elapsed Time : 1 Minute, 7 Seconds
Pages HI Direction : Send
Fazx number - 5713 Total Bytes : 274012
Email attachments : @ Resolution : Standard
Width : 1728 Height : UVariable
Baud : 33600 Data Compression : mh
Error Correction : on Scan Line Time : 8 ms
shft : disabled Color = @
Error H Extended Ervor : 8x8
Last State : fipished
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Front Panel LEDs

Label Name Description
Identifier
General LEDs
Power Power Solid (constant) green if unit is on.
Status Status Flashing Green = unit is functioning properly

Solid Green = unit is having its software updated.
DO NOT TURN OFF if Status LED is solid green.
Off = system is booting or not powered

Line 1/2 LEDs

TD Transmit Data The TD LED flashes when the modem is transmitting data to
another modem.

RD Receive Data The RD LED flashes when the modem is receiving data from
another modem.

TR Data Terminal Indicates that server is ‘talking’ to modem.

Ready
CD Carrier Detect Carrier of remote modem is detected.
Ethernet LEDs

LINK Data Link Lit when a physical link has been established with the
Ethernet network.

ACT Activity Lit when packets are being transmitted by any device on the
Ethernet network (not necessarily by the FaxFinder).

Speed Speed 10 MHz or 100 MHz
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Dealing with Failed Fax Reports

Occasionally clients will receive email messages from the FaxFinder that pertain to faxes that have failed
partially or entirely. That is, some or all of the intended pages of the fax may arrive in a form that cannot
be read. Each FaxFinder-generated email of a fax with any failed pages will have one additional file
attached: a modem log file with a name like modemOmodem1_date-time.txt.

The modem log file contains information about the “conversation” between the sending modem and the
FaxFinder’s receiving modem. This information may be valuable to the FaxFinder administrator in
protecting the fax system and preventing future errors.

As FaxFinder administrator, you should instruct FaxFinder clients to forward the modem log file from any
failed messages directly back to you.

Failure Analysis: Factors to Consider

When analyzing the modem log files from failed faxes, you should consider these questions:

e |s this failure a one-time event or is it part of a larger pattern? If it is a one-time event, it is
probably unimportant. If it seems to be part of a larger pattern, it will be valuable to determine
what kind of a pattern is involved.

e Are many failures coming from a particular fax machine or from a particular brand or model of fax
machine? If so, then check the MultiTech web site for applicable firmware updates to the
FaxFinder (whether to either or both of its modems or to the unit's non-modem firmware).

Possible Solutions to Fax Failure Problems

e Lower the incoming baud rate for received faxes.
e Turn off error correction for received faxes.

o Check Mult-Tech web site for newer server software for FaxFinder and, if any is available,
upgrade the FaxFinder (see the section “Upgrading FaxFinder Server Software” in Chapter 8:
FaxFinder Maintenance).

e Call Mult-Tech Tech Support at 1-800-972-2439.
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Chapter 8 - Device Manageyr

Installation & Operation

Installing Device Manager Software

The process of installing the Device Manager software is explained in the illustration below.

Install Software > Insert CD.
Installation wizard starts
View Manuals > automatically.
Requires Adobe Acrobat Reader
Install Acrobat Reader > Click Install Software.
l. ll -I I uﬂ
)
Preparing Setup W
Please wait while the Install5hield 'wizard Drres the setup. l - - Transient screen appears

while files are being copied.

Multi-Tech Device Manager Setup is preparing the InstallShisld Wizard, which will guide pou
thraugh the rest of the setup pracess. Please wait

Install&hield

M ech Systems Device Manager 5'

‘Welcome to the Install5 hield Wizard for
Multi-Tech Device Manager

Click Next.

The InstallShield® \wizard will install Multi-Tech Device
tdanager on your compyter. To continue, click Mext

< Back et > I Cancel |
Choose Destination Locati %

Select folder where setup wil instal files. - -
Accept default or choose ‘
other file location. D Inztall Multi-Tech Device Manager to:
Click Next C:h . AMulti-Tech Device Manager Change... |
IristallGhield

< Back et > I Cancel
Ready to Install the Program %

The wizard iz ready to begin installation. I - -

Click Install. IF you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Iristall&hield

Click Instal to begin the installation

< Back | Install I Cancel
Setup Status %

el
Transient screen ‘
appeal’s durir‘lg Multi-Tech Device Manager Setup is perfarming the requested operations.
main installation [ ]
el IstalShield

Cancel I

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Multi-Tech
Device Manager. Click Finish to exit the wizard.

< Back | Finish F Cancel | Click Finish.

43
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Operation: Applicability of Device Manager

To what devices does Device Manager pertain? The Device Manager software applies to FaxFinders,
CallFinders, and to the MA100 Multi-Access Dial-Up Ethernet Link unit. One of Device Manager’'s main
functions, phonebook synchronization, does not apply fully to the MA100 Multi-Access device because it
has no phonebook as such, but rather has a “Users List” instead. For the MA100, the Device Manager’s
Synchronize Phonebooks command synchronizes this users list among all MA100 units connected to
the system.

Access to Commands

The commands of the Device Manager software are accessible in the program’s pulldown Edit menu,
and through a right-click menu that becomes available when a particular device (FaxFinder, CallFinder, or
Multi-Access unit) is selected in the program’s main screen.

Device Manager Command Summary

How to Access Command | Command Name Summary

Synchronize Phonebooks | For FaxFinder and CallFinder, this
Edit Menu command copies entries of main
(primary) phonebook into the
phonebooks of other subordinate
units in the system. For Multi-
Access units, this command copies
the entries of the main user list into
the user lists of other subordinate
units in the system.

Add Device Makes another device (FaxFinder,

CallFinder, or Multi-Access unit)
part of the system.

Delete Device Removes a device (FaxFinder,
CallFinder, or Multi-Access unit)
from the system.

Save Configuration Saves a group of telephony and IP
settings for a device (FaxFinder,
CallFinder, or Multi-Access unit).

Restore Configuration Re-installs a previously saved
group of telephony & IP settings
into a device (FaxFinder, fax
server, CallFinder, or Multi-Access
unit).

Right-Click on listed device
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How to Access Command | Command Name Summary

Update [Firmware] Updates “server” firmware and
channel firmware of a device
(FaxFinder, CallFinder, or Multi-
Access unit).

Set Phonebook Sharing Determines whether a device
(FaxFinder, CallFinder, or Multi-
Access unit) in a system has the
main phonebook, receives a copy
of the phonebook, or operates
independently. For the MA100
Multi-Access, this command
determines whether the unit has
the main user list, receives a copy
of the user list from another unit, or
operates independently.

[View] Properties Shows IP address and Username
of the device (FaxFinder,
CallFinder, or Multi-Access unit).

Right-Click on listed device
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Opening the Device Manager Software

1. To launch the Device Manager program from the Windows desktop, go to Start | Programs | Device
Manager | Device Manager.

Bccessaries

Microsoft Ward
abivword Word Processaor

Mewy Office Document
Open Office Document Jast SoFtware
Mozilla Firefio:
ZIPPR.
Macromedia
MulkivOIP 1,07
MulkivOIP 6,07
Snaglk 7

Yankive

Set Program Access and Defaults
Windows Cakalog

Windows Update

CCON L

WinZip

Launch RealCne Plaver

@

Windows Media Player
Multi-Tech 4 ¥ Multi-Tech Device Manager

YOLAAAEEEEAES B

=0

Progranms
Documents
Setkings

Seatch

Help and Suppart

Run...

Windows XP Professional

Shut Down.. .

m Adobe Acrobat

2. The Device Manager main screen will appear.
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Device Manager Main Screen

The Device Manager’s main screen lists the devices (FaxFinders, CallFinders, or Multi-Access units) that
are working together as a system. In a FaxFinder system, for example, the system generally can consist
of one FaxFinder functioning as a master or server unit (designated as Primary) and one or more
FaxFinders functioning as client or slave units (designated as Copy). FaxFinder units functioning without
reliance on a server unit (designated as Independent) can also be part of the system. The Device
Manager is in contact with all the FaxFinder units of its system through the Ethernet network (Internet or
private IP network) to which all are connected.

%* Multi-Tech Device Manager -|Ol =l

File Edit Help

Device | Skakus | Version
192,168,332 (FF200) Independent idle 1.63
192,168,373 (FF200) Independent idle 1.63
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Main Screen Menu or Column Description

File menu Contains the Exit command which closes
the Device Manager program.

Edit menu Allows you to add a device (FaxFinder,
CallFinder, or Multi-Access unit) to the
system. Allows you to synchronize
phonebooks from Primary FaxFinder units
to Copy FaxFinder units within the system.
Lists of other devices (the phonebooks of
CallFinders and the user lists of MA100
Multi-Access units) can undergo
synchronization, as well.

Help menu Online help is not currently supported.
See manuals.

Device column Lists the devices in the system indicating
the IP address, model number, and
phonebook sharing status for each.

Status column Indicates the current operating condition of
the Device Manager software with respect
to the device.

Possible states are:

not logged in: Device Mgr software is not
logged into device;
logging in: Device Mgr software is in
process of logging into device;
idle: status during normal device operation;

updating device [FaxFinder, CallFinder, or
Multi-Access]: new version of firmware
is being loaded onto the device;

updating modem: new version of firmware
is being loaded onto a modem in the
device;

login failure — device busy: appears when
the Device Manager software tries to
log into the device while it is handling a
call.

login failure — device not found: appears
when server cannot be contacted by
Device Manager.

Version column Indicates the version of server software
operating on the device.
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Device Manager “Edit” Menu

Edit Menu Command Description

Synchronize Phonebooks Transfers phonebook data from a Primary
FaxFinder unit to all FaxFinders designated
as Copy units. The phonebook sharing
statuses of the FaxFinders (Primary, Copy,
or Independent) involved must be set in
advance. That is, one FaxFinder must be
set as the Primary unit. One or more other
FaxFinders must be set as Copy units
designated to accept phonebook data from
that particular Primary FaxFinder.
Independent FaxFinders may be in the
system but they do not participate in
phonebook sharing. This synchronization
also applies to CallFinder phonebooks and
Multi-Access user lists.

During synchronization, administrative
phonebook parameters are not copied. In
this way, the Copy units retain their entries
for Unassigned Number, Administrator
Password, and other parameters that must
remain unique to each FaxFinder unit (or
other device).

When the Synchronize Phonebooks
command is invoked, the Primary unit
copies its phonebook data into each Copy
unit, one at a time, in sequence until all
Copy units have received the data. Control
screens appear before each Copy unit
receives its download and the download
can be canceled for any particular Copy
unit.

Add Device Brings up the Add Device Address screen.
On this ‘Add’ screen, you enter the IP
address, User Name, and Password of
devices (FaxFinders, CallFinders, or Multi-
Access units) to be included in your system.

Auto-Discover Devices This command initiates a search for relevant
devices (FaxFinders, CallFinders, or Multi-
Access units) on the network.o
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Synchronizing Phonebooks

As noted earlier, this command applies to FaxFinders, CallFinders, and to MA100 Multi-Access units.
The steps of the procedure are described below using a FaxFinder as an example device.

When FaxFinder phonebooks are synchronized, all non-administrative listings match. One FaxFinder unit
(the Primary unit) holds the master list that is transmitted (using the Synchronize Phonebooks
command) to other FaxFinder units in the system (Copy units). FaxFinder units can operate in same
system but have independent phonebooks, in which case they are designated Independent.

Synchronizing phonebooks entails three steps:

1. Designating one FaxFinder as the master phone book. In the main Device Manager screen, right-click
on the unit to be designated as master, scroll to Set Phone Book Sharing, and select Primary.

delete

save configuration

B Multi-Tech Device restare configuration =10 x|

File Edit Help update

Device sek phone book sharing  # MI—
192.168.3.32 (FF200) Ind Copy

H
75 (FFZ00) Ind® __ = Independent

1| |+

2. Designating all other FaxFinder units participating in phonebook sharing as Copy units. In the main
Device Manager screen, right-click on each unit to share the master phonebook, and select Copy.

%* Multi-Tech Device Manager B [m] B3
File Edit Help
| Skaktus | Versiaon
0 [ : delat 0.72
192,165,378 (FF2000 Primary, o0 0.72

save configuration
restore configuration
update

sek phone book sharing - EETERY

i

.
properves Independent
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3. Invoking synchronization. In the main Device Manager screen, open the Edit menu and select
Synchronize Phonebooks. The Synchronize Phone Books screen will appear along with a series of
transient screens (denoting tftp data transfers) and confirmation screens (where you click OK to proceed).

“& Multi-Tech Device Manager

File | Edit Help

| | Skatus Version
idle 0.72
07z

=1ox|

Trace File C:'Documents and SettingspmbApplication Data'FaxFinder CallFinder Managerwpdstelog_1¢
FF200192.166.3.32 Yersion(0.78) sharinglCopy)
FF200 192,168 3.78 Yersion(0.78) sharing(Primary) x|
FF200 192.166.3.32 Yersion(0.75) sharingiCopy)

FF200192.1658.3.78 Yersion(0.73) sharing(Primary) Copy Phone Boaok from 192,168.3.75 ta 1 copy IP(s)
192.168.3.32

{* Multi-Tech TFTP Client utility

File Transfer Parameters

% fscii " Dctet
& PutFile ¢ GetFilz

Local Filename: |C:\Documents and SettingshemdiAppl Browse...

| cfgtatfile

Destination |P Addiess :

File Transfer Status

Connected to [P 192.168.3.78, socket 3072,
Transfering data.
File download complete. Bytes received: 2148

- =10l x|
Trace File CDocuments and SettingsypminApplicstion DatalFaxFinder CallFinder Managerupcatelos a
FF200 192.168.3.32 Yersion(0.78) sharing(Copy) i
FF200 192 .168.3.738 Version(0.78) sharing(Primary)

FF200 192.1658.3.32 Yersion(0.78) sharing(Copy)

FF200 192 168.3.78 Wersion(0.78) sharing(Primary)

Start the Copy .

Get the Phone Book from 192 168.3.758 =

Success - Get the Phone Book from 192.165.3.75 B
Get the Phone Book from 192168.3.32
Sucoess - Get the Phone Book from 162.168.3.32] | €apy the updated Phone Book to 192.168.3.327
Copy the Phone Book

Prepare the file to copy to 192 168.3.32 Cancel

- g [ 3]

Trace File C'Documents and Settingsypmbi&pplication Data'FaxFinder CallFindsr Managerupdatelon a
FF200 192 168 3.32 Version(D.78) sharing(Copy) =l
FF200192.165.3.75 Version(0.73) sharing(Primary)
FF200 192168 3.32 Yersion(0.78) sharing(Copy)
FF200192.165.3.78 Version(0.75) sharina(Primary)
Start the Copy

(et the Phone Book fram 192.165.3.76

Success - Get the Phone Book from 192168378
Get the Phone Book from 192 1653 32

Success - Get the Phone Book from 192 168.3.32
Copy the Phane Book x|
Prepare the fie to copy to 192.165.3.32

File is read to copy to 192.168.3.32 Save the Phone Book for the next re-boot?
Copy the updated Phone Book hack to 192.1658.3.32

Success - Copy the updsted Phone Book back to 192.165.3.32
Save the Config file on 192.168.3.32 Cancel
1

Login to 192.168.3.52
Success - Login to 192.168.3.32

Success - save_config IP 192.165.3.32 Synchronize pho ﬂ

Reboot the FF200 at 192165.3.32
Login to 192.168.3.32 Reboot the FF200 at 192.168.3.327

Success - Login to 192.168.3.32

After the master phonebook has been transferred to the first Copy FaxFinder unit and that unit has been
rebooted, the Device Manager will automatically begin synchronizing the additional Copy FaxFinder unit
in the system (if any) until all have been synchronized.

To see the newly synchronized phonebook list in each Copy FaxFinder unit, you must update the Phone
Book screen by clicking on the Phone Book button (to the right of Administration) in the list at the top of
the screen.
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Adding Devices

Any FaxFinder/CallFinder/MultiAccess unit to be added to the system and come under the management
of the Device Manager software must be connected to the same IP network as the computer running the

Device Manager software.

To add a FaxFinder/CallFinder/MultiAccess unit to the system, start at the main Device Manager screen.
Open the Edit menu and select Add Device. When the Add Device screen appears, enter the IP
address, Username, and Password for the unit you are adding to the system. Then click OK.

*## Multi-Tech Device Manager

File | Edit Help

Dev  Svnchronize Phonebooks
192,

=10l x|

| Skatus | Wersion

192,
Auko-Discover Devices

idle 2,72
idle 2,72

Add Device Address

Select Server I j

[T | Server Behind Firewall

Erter Address I |

This can ether be an [P Address (eg. 192168211 ar &
domain name that is assigned to the fax server (eg. Multi-Tech
Device Manager! multitech pr)

|zername: I

Pagsword: I
Thiz iz the uzer IVpazsward combination assigned to you by

wour administrator to allow you to send faxes using this fax
TErVEer.

Cancel
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Right-Click Menu for Selected FaxFinder Device

Right-Click Menu Command Description

Delete Dis-associates the selected device
(FaxFinder, CallFinder, or Multi-Access unit)
from the system of devices listed in the
Device Manager software Device column.

Save Configuration Saves the settings of the device’s built-in
software, including the phonebook, on the
PC on which the Device Manager software
is running.

Restore Configuration For the selected device, this command re-
imports a previously saved version of the
unit’s software settings (including
phonebook, for FaxFinders and CallFinders)
back into that unit.

Update [firmware] Lets you install the latest firmware for the
device and/or its modems.

Set Phone Book Sharing Lets you designate the selected unit
(FaxFinder, CallFinder, or Multi-Access unit)
as either “Independent,” “Primary,” or
“Copy.” The Primary phone book is the
source list that can be transferred to devices
in the system that have been designated as
Copy. Independent devices do not share
phone book information.

Default= Independent

Properties Displays IP address, user name, and
password of selected device. (For the
password, only the number of characters is
shown.)
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Deleting a Device

Invoking the Delete command removes the selected device (FaxFinder, CallFinder, or Multi-Access unit)
from the system. Once deleted, the device will no longer be under the management of the Device
Manager software. Click Yes at the ‘confirmation’ screen to complete the deletion command.

#* Multi-Tech Device Manager -0l x|
File Edit Help
Device I Skakus I ersion
idle 0.7z
idl~ D.?Z

save configuration g

restore configuration
update
set phone book sharing  » ILI

properties

Multi-Tech Device Manager |

Delete 1 selected devices?

Yes I Mo |
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Saving a Configuration

Each type of device in the FaxFinder/CallFinder/MultiAccess family saves all of its settings (IP address,
password, modem parameters, DID channel parameters, phone book settings, etc.) internally. This group
of settings is its configuration. This same group of settings can be saved on the computer running the
Device Manager software. Once saved, the configuration can be retrieved from the computer and re-
installed onto the device using the Restore Configuration command.

To save the configuration for a particular devicet, select the unit in the main Device Manager screen,
right-click on it, and select Save Configuration. Choose the location at which the configuration file will be
stored and click OK. Then, at the ‘confirmation’ screen, click OK again.

% Multi-Tech Device Manager =10] x|

File Edit Help

Device [ status [ version
] B e 0.7z
132,168,375 {CFZ2D) Prin 0.7z

save configuration
reskore configuration
updat

set pt j ;Iglﬁ

prope Trace File C\Documents and Settingsipmbipplication Data'Device Managerwpdatelog_192165.3.532
I Browse for Folder 2lx|

Select a direckary, Save the configuration fram
192.168.3.32

=1-{.3) Application Data
=) Adrmin Utility Software

+-5) Mumblypeg Helpline
) Atilobeatric

) Help
2) Identities

2 InkerTedium
) AcediaMedia

\ Wicradim o
‘ o

CF220 Copy Config

Save Configuration from 192.168.3.32
Ta: CriDocuments and SettingsiprblApplication DataiDewvice Managerl192.168.3.52

o Multi-Tech TFTP Client U

File Transfer Parameters

[ [

(% Asci " Octet
@ PutFie " GetFile

Local Filename: ‘C:\old-d-drive-pmb\Working\aaa-callfin Erowse..

‘modam.hax

Destination |P Address :

File Transfer Status

Connected to [P 192.168.3.32, socket 3072,
Transferring data.
File upload complete. Bytes sent: 772057

(o= ]

# Save configuration from 192.168.3.32 {Finisl

Trace File CDocuments and SetingsipmibAppication Data'Device Managerupdateloy_192 168332
Start the Copy
Copy Finished
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Restoring a Configuration

To re-install on the device (FaxFinder, CallFinder, or MultiAccess unit) a group of settings (configuration)
previously saved on the computer running the Device Manager software, use the Restore
Configuration command. Device Manager will browse, by default, to an automatically determined
directory that contains a saved configuration.

% Multi-Tech Device Manager: 10l =|

File Edit Help
I Device | Skatus | ‘ersion
192,168,3.78 (CF220) Copy idle 0.75

1€ delete e 0.7a

save configuration

restore configuration

update
| set phone book sharing  » [

LEEUEEN |l Restore configuration ko 192.168.3.32 =10l x|

Trace File C\Documents and Settings'pmbpplication Data'Device Managerupdatelog_192 1658.3.32

Select a directory, Restore configuration to 192,168.3.78

=) Application Data |
----- 1) Adrmin Ukilicy Software
F-{3) Mumblypey Helpline

----- r.\ltilobeatric:

=) Device Manager

...... i)

[

-5 Rust Utilicy

..... i) Help
t-{5) Identities

£

FH5) InkerTedium

o 7= frediafedia _ILI
CF220 at 192.168.3.32 x| »

Restore configuration From C:\Documents and Settingsipmblapplication DatalDewvice Manager192.168,3,32 ITI

ToiCF220 at 192,168,3.32 Cancel |

Multi-Tech TFTP Client Utility x|

— File Transfer P.
% Asci " Dctet

" PutFile " GetFile

Local Directary: IE:\Documents and Settingshpmbhappli Browse... |

Remate Filenane: Icfgtxtfile

Destination [P Address :

Il Restore configuration to 192.168.3.32 10l =|

Trace File C:\Documents and SettingspmbApplication Deta\Device Managerupdatelog_192 168332
Connected to IP 192.168.3.32, socket 3072, Statt the Copy

Transfering data. J; get cigtxdfile from 192 168,332

File download complete. Bytes received: 2504 Prepare the file to copy to 192.165.3.32
File is read to copy to 192 1658.3.32
Copy the config file to 192.168.3.32
Copy Finished

Save the Config file on 192.1658.3.32

i St P o Restore Configuration X
Gt File Success - Loginto 192165332 d Q x|
Success - save_config IP 192.1658.3.32
Rehoot 192 168.3.32 to uze the new config file

Login to 192.168.3.32
Success - Login to 192.165.3.32 K I Cancel |
Restore Configuratiol =l

Reboot the CF220 at 192,168.3.327

oK I Cancel |

— File Transfer Status

Save the Config File For the next re-boot?
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Updating Firmware

When Update command is invoked, the Update [Device] N.N.N.N screen appears. From this screen you
specify which type of code (server, POTS modem, or, for FF110 or CF220, DID channel modems) to
update with which firmware file. From this screen, you can also identify the firmware versions currently
installed and initiate the update process.

M Update FaxFinder 192.168.3.32 -10f x|

Status: Finished - the FaxFinder/ZalFinder is ready

Filename: I Chfaxfinderidwog 1321 hex Browwze |

FaxFindetr update select
’7 ™ FaxFinder firmware ~ POTS modem | ¥ POTS modem 2
Start Update Get Wersions
Success - cd U Max_space P 192.168.3.32 :l

Start the Flash

Programming ‘modem.hex’ st 115200 baud. ..

Flazh completed successfully

Success - stflashwiz -p1 -ddid -g0 41 modem hex IP 192 163.3.32

Re-Start the FaxFinder/CalFinder

Login to 192 168.3.32

Success - Loginto 192.168.3.32

The FaxFindetiCallFinder will be ready in 10-30 seconds

Finished - the FaxFinder/CallFinder is ready

FaxFinder{ FF2007 version - 0.72

Modem 1 wersion - LT .92 1.0 MT36343MI-v32 DataFax Modem Yersion 1 321
Madem 2 wersion - LT % .92 1.0 MTS6343M-%32 DatafFax Modem Yersion 1.32f &

Update FaxFinder/CallFinder/Multi- Description
Access N.N.N.N Field
Status Identifies the current condition of the device

(FaxFinder, CallFinder, or MultiAccess unit)
or the current process underway.

Progress Bar Shows how far the current process is from
completion.
File Name Lists name of firmware file to be used to

update the device (i.e., server firmware,
POTS modem firmware, or DID channel
modem firmware).

Browse button Use to locate firmware file to be installed.

[Device] update select Identifies which type of code (i.e., server
firmware, POTS modem firmware, or DID
channel modem firmware) to be updated in

the device.

Start Update button Initiates flashing of firmware.

Get Versions button Press for listing of versions of firmware for
the device’s server and modems.

main pane of window Presents status of the device (FaxFinder,

CallFinder, or MultiAccess unit) as well as
details of updating processes as they occur.
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Setting Phone Book Sharing

The phonebook of a Primary FaxFinder unit is a source or central phonebook. Phone numbers should
be entered into this phonebook. The central phonebook list is downloaded (by use of Synchronize
Phonebooks command) from the Primary FaxFinder unit into the phonebook of each Copy FaxFinder
unit. If phone numbers are added to the phonebook of a Copy FaxFinder phonebook, they will be
overwritten and lost at the next Synchronize Phonebooks command.

%* Multi-Tech Device Manager -0l x|
File Edit Help
Device | Skatus | Yersion
192,165,3,32 (FF200) Copy idle 0.78
g [ FF200) b 0.78
delete
save configuration
restore canfiguration
pdate
1] set phone book sharing - EEEGERY | _"I
b Copy
ST e Independent

Phonebooks of Independent FaxFinder units do not participate in phonebook sharing.

Viewing Properties

The Properties command brings up the FaxFinder/CallFinder — N.N.N.N screen on which you can view
the IP Address and Username of the FaxFinder and determine the number of characters in its Password.
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Firmware Updating Process - Detailed

Over time, new versions of FaxFinder firmware will be issued. When these newer versions become
available, you will want to secure the firmware files (typically by downloading them from the MultiTech
web site) and install them in the FaxFinder.

There are three parts to a full firmware update:

(a) updating POTS Modem 1 firmware (with file name of the form dwqgg<x><y>.hex; where x is a
number and y is a letter),

(b) updating firmware for POTS Modem 2, 3, 4, etc. (same file name as above), and
(c) updating FaxFinder server firmware (with file name of the form FF<w>-<x>-<yz>.bin).

NOTE: You must have the update files on your computer before beginning this procedure. The
latest version of these files will be available on the MultiTech web site. Put them in a
directory on a computer connected to the network on which the FaxFinder unit is running.

NOTE: Updating the FaxFinder unit will take it out of operation for a few minutes (allow 10
minutes for each update if you already have the new firmware in a directory on the host
computer). Do the update at a time that is not critical to your organization’s usage of the
FaxFinder fax service.

To update firmware, follow the steps shown below.

FaxFinder Modem Firmware Update

1. Bring up the Device Manager software main screen. In the Device column, identify the FaxFinder
unit on which the update is to be done. Be sure that the Status of that FaxFinder unit is idle before
continuing. (You cannot update the FaxFinder while it is handling a call.) Select that FaxFinder unit
and right-click on it. In the menu that appears, select Update.

‘% Multi-Tech Device Manager -10] x|
File Edit Help

Device | Skatus | Version

192,168,332 (FF200) Indepel 4 0.63

192.1658.3.78 (FF200) Indepel 0.63

save configuration
restore configuration

set phone bu:u& sharing

properties
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2. The Update FaxFinder N.N.N.N screen will appear. The current firmware versions for the
FaxFinder's POTS Modems (1 modem for FF100 and FF110; 2 modems for FF200; 4 modems for
FF420; 8 modems for FF820) will be listed in the main window.

W Update FaxFinder 192.168.3.78 =10 x|
Status:
|
Fileriame: I .
FaxFinder update zelect
’V {~ FaxFinder firmware £ POTS madem 1 {* POTS modem 2
Start Update Get Wersions

FaxFinder FF2007 verzion - 0.72
Madem 1 werzion - LT .92 1.0 MTSE345M-432 DatasFax Modem Version 1.29f
Modem 2 wersion - LT % 92 1.0 MT36345M-492 DataFax Modem Yersion 1.29f

In the bottom (and largest) pane of the Update FaxFinder n.n.n.n window, read the list and write
down the version of firmware currently in use for the two POTS modems. Compare these versions

with the update file that you plan to use. Make sure that the file to be installed really does supersede
the one currently installed.

In the FaxFinder Update Select field, select the POTS Modem (1, 2, 3, etc.) that you want to update.
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3. Browse to the location of the most recent firmware file.

Il Update FaxFinder 192.168.3.32

=10 x|
Status: -
- - L ]
- i n
| Y 3 .
Filehzme: IE:'I.FaxFindei;_‘l.dwqg 1E.he><__'= “ Browze |
u_. “““““““““ _a' 1
—FaxFinder update zelect ]
1
{~ FaxFinder firmware % POTS modem v POTS modem 2
L]
1
Start Update et Wersions | b

e 11
oderfudersion 1.29f

4. Click Start Update.

5. The FaxFinder — Confirm Update screen will appear. Click OK.

FaxFinder - Confirm Update

Ipdate the POTS Maodem
With ) FaxFinder |, dwggl 32F.hex at 192.168.3. 73

I, I Zancel
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6. The updating process will take as long as a minute. During this time, several messages will
appear in the Update FaxFinder N.N.N.N window. A transient TFTP screen may appear briefly. If
the updating process has been successful, the final message line will say “Finished — The
FaxFinder/CallFinder is ready.”

Bl Update FaxFinder 192.168.3.78 o [m] |

Status: Finizhed - the FaxFinderiCallFinder is reacy
I

Filetame: I C A faxfinder1dwigl 32k hex Browwse |

—FaxFinder update select
(| FaxFinder fitmyvare {* POTS modem 1 { POTS madem 2
Start Update Get Wersions

Update the POTS Maodem 1 With C:faxfindericweg 1321 hex

Update Log = Documents and Settingswmddpplication Data'FaxFinder CallFinder Managerupdateloc
Call CProgram Files\hiulti-Tech Systems'\FaxFinder CallFinder ManageritftpClient exe

IP192.168.3.78

File C:ifaxfinderidwieg 1321 hex

Stop FaxFinderiZalFinder processing

Loginto 192.165.5.75

Login: admin

Pazswward:

logged in successiully

#

Success - Loginto 192168.3.78

Success - tfipd reset P 192 1658.3.75
Loginto192165.53.75

Success - Loginto 192 168.3.73

Wit for FaxFinderiCalFinder to restart
Loginto 192.165.53.75

Success - Loginto 192 168.3.75

Set up File space

Success - faxdrive IP192 168378
Tranzter the file

Prepare the FaxFinder/iCalFinder for flash
Success - cd  Nax_space IP192.168.3.78
Start the Flash

Programming 'modem.hex’ at 115200 bhaud...
Flash completed successfully

Success - stflashwiz -p0 -ddid -g0 41 modem hex IP192168.3.73
Re-Start the FaxFinder/CalFinder

Loginto 192 1658.3.78

Success - Loginto 192 168.3.73

The FaxFinder/CallFinder will be ready 10-30 seconds
Finizhed - the FaxFinder/CalFinder iz ready

7. Repeat steps 1-6 for the second modem of this FaxFinder unit. For consistency of operation,
update all POTS modems of all FaxFinder units in the system.

8. The updating process is now complete. Click the “X” in the upper-right corner to return to the main
Device Manager screen.
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FaxFinder Server Firmware Update

1. Bring up the Device Manager software main screen. In the Device column, identify the FaxFinder
unit on which the update is to be done. Be sure that the Status of that FaxFinder unit is idle before

continuing. (You cannot update the FaxFinder while it is handling a call.) Select that FaxFinder unit
and right-click on it. In the menu that appears, select Update.

“#* Multi-Tech Device Manager -0l x|
File Edit Help
Device | Skatus | Wersion
192.168,3.32 (FF200) Indepe el 0.63
192,168,3.78 (FF200) Indepe 0.63
save configuration
reskore configuration
set phone I:u:u& sharing *
4| | ]
properkies -

2. The Update FaxFinder N.N.N.N screen will appear. The current firmware versions for the FaxFinder

server, for POTS Modem 1, and for any of the unit's additional POTS modems, will be listed in the
main window.

Wl Update FaxFinder 192.168.3.78

=13l
Status:
|
FileMarme: I EremEs |
—FaxFinder update select
{~ FaxFinder firmware " POTS modem {+ POTS modem 2

Start Update Get Wersions

FaxFinder( FF200) version - 0.72

Modem 1 wersion - LT % .92 1.0 MT36345MI-w32 DataiFax Modem Version 1.29f
Madem 2 version - LT %.92 1.0 MTS6345M-32 DataiFax Modem Yersion 1 .29f
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In the bottom (and largest) pane of the Update FaxFinder N.N.N.N window, read the list and write
down the version of firmware currently in use for the FaxFinder server and its POTS modems.
Compare these versions with the update files that you plan to use. Make sure that the files to be
installed really do supersede the ones currently installed on the FaxFinder.

In the FaxFinder Update Select field, select “FaxFinder firmware.”
3. Browse to the location of the most recent firmware file.

Il Update FaxFinder 192.168.3.78 -0l x|

Status:

I L

A
Filehame: C:tfaxcfinbriFF20050_72 bin 3 Browse |
| T d

’rFaxFinder update zelect i

]
(% FaxFinder firmwars g = POTS modem = POTS modem 2

1
Start Update J Get Wersions

FaxFinder(FFZDDjm_a_rIS‘ion - 053 >
Modem 1 wersion - LT W52 1.0 MTS6345MI-%92 DatalFax Modem Yersion 1 .29f
Modem 2 version - LT % .92 1 0 MT36345MI-v32 DataFax Modem “ersion 1 29§

4. Click Start Update.
5. The FaxFinder — Confirm Update screen will appear. Click OK.

FaxFinder - Confirm Update x|

IUpdate the FF200
With Ci\FaxFinder\FF200_0_72.bin at 192.168.3.75

(n] 4 I Cancel | %
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6. The updating process will take as long as a minute. During this time, several messages will
appear in the Update FaxFinder N.N.N.N window. A transient TFTP screen may appear briefly. If
the updating process has been successful, the final message line will say “Finished — The
FaxFinder/CallFinder is ready.”

Il Update FaxFinder 192.168.3.78 -0 x|

Status: Success - Loginto 192 163.3.78

Filerlzmz: | ¢ Afaxfinder\FF200_0_72 bin Brase

K* FaxFinder firmvare ) POTS modem 1 " POTS modem 2

’rFaxFinder update select

Start Update et Yersions

Update the FF2000 Witk © C: A faecfinder WWF200_0_72 hin
Update Log =C:'Documents and Settings\cmdbpplication Data'F axFinder CallFinder Managerwpdateloc
Stop FaxFinderfCallFinder processing

Loginto 192.168.3.75

Login: admin

Pazsward:

logged in successfully

#

Success - Loginto 192.165.3.75

Success - tipd reset IP192 1633 .78

Login to 192.165.3.73

Success - Loginto 192.165.3.75

Wiait for FaxFinderiCalFinder to restart

Tranzfer the file

Wait for FaxFinderiCalFinder to restart

Fe-Start the FaxFinder/CallFinder for standard operation
Loginto 192.165.3.75

Login Failed for 192165 .3.78 Try Again

Loginto 192.168.3.75

Success - Loginto 192.165.3.75

The FaxFinderfZallFinder will be ready 10-20 zeconds
Finizhed - the FaxFinderiCallFinder iz ready

7. Close the Update FaxFinder N.N.N.N window. In the main FFCF Manager window, the updated
version will be listed.

‘#* Multi-Tech Device Manager i [m] ]
File Edit Help

Device | Stakus | Yersion

192.168,3.32 (FF200) Independent idle DA

192.168,3.75 (FF200) Independent idle i 072 %

‘| _ | ]
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8. Repeat steps 1-7 for each FaxFinder unit in the system.

NOTE: For proper operation of the FaxFinder system, including the sharing of Phone Book
data, the server firmware version for all FaxFinder units must be the same.

9. The updating process is now complete.

Uninstalling or Reinstalling the Device Manager Software

1. Go to Start | Settings | Control Panel | Add or Remove Programs. (The menu director location of
the ‘Add/Remove Programs’ function varies for different types of Windows operating systems.)

E- Control Panel
File Edit “iew Favorites Tools  Help
) Back Y- T | D search Fold
| ack = | - ! Searc olders
< > R AW = =
Address I[} Control Panel
Mame = | Camments |
-f_',..ﬁ.ccessil:uility Options Adjust your comput, .,
= add Hardware Installs and trouble. ..
:add or Remove Programs Install or remove pr...
48 Adrinistrative Tools Configure adrinistr. ..
2. Select the Device Manager program and click Remove.
% Add or Remove Programs i ] |
% Currently installed programs: Sort by: IName 'I
-hange or "abiword 2.0.5 (remove only)" Size  17.11MB
ﬁ! Actiontec Gateway Size 0.50MB
A= hdobe Acrobat 4.0, 5.0 Size  79.32MB
E Adobe PageMaker 6.5 Size  32.47MB
[y Adobe Reader 6.0 Size  43.52MB
ﬁ Adobe Type Manager Deluxe 4.0 Size 1.46MB _ |
ﬁ! Advanced Metworking Pack For Windows XP
£ AFPL Ghostscript &.00 Size  11.53MB
ﬁ! AFPL Ghostscript Fonts Size 2.84ME
5 Direct 9 Hatfix - KES39643
‘%* Multi-Tech Device Manager
Click here For support information. g £
Ta change this program or it fro ke gel Change/Remove
ﬁ! FaxFinder Client Software Size 8.62MB
3 Goview 4.6 % Size  3.76ME
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3. A transient screen will appear while the ‘wizard’ program prepares to un-install the software.

Multi-Tech Device Manager - InstallShield Wizard 0] x|
Preparing Setup ‘

Pleaze wait while the InztalShield Wizard prepares the zetup. I‘*-h

kulti-Tech Device kManager Setup iz preparing the InztallShield Wizard, which will guide you
throwgh the rest of the zetup proceszs. Flease wait.

[ rztallShield

Cancel

4. At the ‘Welcome’ screen, select “Remove” to uninstall the FFCF Manager software or select “Repair”
(or “Modify”) as needed to re-install or alter the existing installation of the software.

Then click Next.

Multi-Tech Device Manager x|
Welcome ‘

kadity, repair. or remove the pragram. l‘*’-h

Welzome to the Muli-Tech Device Manager Setup Maintenance program. T his program lets
yau madify the curent inztallabon. Chick ane of the aptionz below.

= todify

Select new program compaonents ko add or zelect currently installed
companents bo remaove.

i~ Repair
ﬁ Reinztall all program compaonents installed by the previous setup.

%: Femove
@ Remove all ingtalled components.

[mztall=hield

4 Back | M et > I Cancel
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5. At the next screen, confirm your decision to uninstall the Device Manager software by clicking Yes.

Multi-Tech Systems Dervice Manager x|

Do o wank ko completely remove the selected application and all of its components?

Yes Mo |

6. A transient screen appears while files are being removed.

Multi-Tech Systems Device Manager

Setup Status

Mulb-Tech Device Manager Setup iz performing the requested operations.

ImstallShield

Cancel

7. At the ‘completion’ screen, click Finish.

Multi-Tech Systems Device Manager

Maintenance Complete

InztallSkield \Wwizard hasz finished performing maintenance
operations on Device Manager.

< Back | Finizh I [Cance %l
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Chapter 9 - Troubleshooting

1. What if | can't see the web page for my FaxFinder ?

REMEDY: [s the status LED on the FaxFinder unit blinking? If not, then the unit is either malfunctioning or
not turned on. If the Status LED is blinking, then verify that the Admin PC is actually on the
same subnet as the FaxFinder and that it can be “pinged.”

Launch a Command Prompt.

(In WIinNT, go to Start | Programs | Command Prompt.
In WinXP, go to Start | All Programs | Accessories | Command Prompt.
In Win2000, go to Start | Programs | Accessories | Command Prompt.)

Type ipconfig to verify that the Admin PC’s IP address is in the same network as the
FaxFinder’s IP address.

Then type ping 192.168.2.1 (or server’s current IP address) and press Return.
If the FaxFinder unit does reply to the ping and you are still unable to view the FaxFinder web
page, then call Multi-Tech Tech Support for more assistance (1-800-972-2439).

2. What if | don't get an email when | set the mail server address ?
This pertains to the procedure “Setting Up the Mail Server.”
The email may have failed due to one of three causes:

(A) the name server is unresolvable,

(B) the mail server cannot be contacted; or

(C) the client PC running the mail software cannot connect to the mail server; or
(D) the administrator's email address may be missing or incorrect.

CAUSE A: During transmission, the name server’s address could not be resolved (that is, the FaxFinder
unit could not contact your name server).

RESPONSE A: Contact the FaxFinder unit using telnet and try to ping the name server.
telnet 192.168.x.x
user: admin
password: admin
# ping 192.168.y.y (where this is the address of the name server)
If the name server ping fails, you must determine why it failed.

The name server may not be contact-able because it is on a different subnet. The name
server ping could also fail because the default gateway has been set incorrectly.

If the name server ping succeeds, then try to ping the mail server using its domain
name.

# ping mail.ourcompany.com

If you succeed in pinging the mail server by its IP address but yet it cannot be pinged
via its domain name, then the name server is not functioning correctly.

If the mail server can be pinged neither by its domain name nor by its IP address, then
consider item B below.
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No email message after mail server setup (cont’d)

CAUSE B: The mail server is not running or cannot be contacted from the FaxFinder unit.

RESPONSE B: Verify that the mail server is running by sending an email to yourself using your email
software.

If you cannot send an email to yourself using your email software, then the mail server is
not running and you should find out why.

If you can send an email to yourself using the email software, then there is a problem

between your mail server and the FaxFinder unit. Call Multi-Tech Tech Support (1-800-
972-2439).

CAUSE C: The client PC running the mail software cannot connect to the mail server.

RESPONSE C: If you, as a client, cannot send yourself an email, then contact your administrator; there
may be a problem with your mail server.

CAUSE D: The administrator’s email address may be missing or incorrect.

RESPONSE D: Check and add/correct the administrator’'s email address, as needed.
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3. What if the FaxFinder doesn't answer a fax call?
REMEDY for POTS Mode
Use this procedure if during a test call to the FaxFinder, you fail to see the "Waiting for

Connect" State in the Current Status: POTS Modem1/2 screen and if you fail to hear
modem dialup/negotiation tones. -- both the state and the sound must be observable).

A. Situate yourself in a place where you can see the FaxFinder unit and, simultaneously,
use a phone on a regular POTS line.

B. From that ordinary POTS phone, dial the phone number of the FaxFinder.
C. As the call is completed, watch theFaxFinder’'s TD and RD LEDs.
If these LEDs remain off, then the FaxFinder's phone connection may be faulty.

If the LEDs flicker on and off in response to the call, then there is something wrong with
the FaxFinder software. Call MultiTech Tech Support (1-800-972-2439).

REMEDY for PBX Routing Mode

Use this procedure, if, during a test call to one of the FaxFinder numbers, you fail to see the
"Waiting for Connect" State in the Current Status: POTS Modem1/2 screen and if you
fail to hear modem dialup/negotiation tones. -- both the state and the sound must be
observable).

A. Situate yourself in a place where you can see the FaxFinder unit and, simultaneously,
use a phone on a regular POTS line.

B. From that ordinary POTS phone, dial one of the phone numbers associated with the
FaxFinder.

C. As the call is completed, watch theFaxFinder's TD and RD LEDs.
If these LEDs remain off, then the FaxFinder's phone connection may be faulty.

If the LEDs flicker on and off in response to the call, then there is something wrong with
the FaxFinder software. Call MultiTech Tech Support (1-800-972-2439).

4. What if | don't get the email to me of the test fax that | sent?

REMEDY. Check the Current Status: POTS Modem 1/2 screen while the fax is in progress to see if it
goes through the following states: Waiting for Connect, Negotiating, Receive Page n, Post
Page Processing. If it does, then check the Fax Log screen to see what the FaxFinder
thought had happened. Also check the Pending Msgs status on the Current Status screen
and Email Status to see if it has No Errors. Based on these indications perhaps a solution
can be found. If not, call MultiTech Tech Support (1-800-972-2439).
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47 CFR Part 68 Telecom

1. This equipment complies with Part 68 of the 47 CFR rules and the requirements adopted by the ACTA.
Located on this equipment is a label that contains, among other information, the registration number and
ringer equivalence number (REN) for this equipment or a product identifier in the format:

For current products is US:AAAEQ##TxxxX.

For legacy products is AU7USA-xXxXxXX-XX-X.
If requested, this number must be provided to the telephone company.

2. A plug and jack used to connect this equipment to the premises wiring and telephone network must
comply with the applicable 47 CFR Part 68 rules and requirements adopted by the ACTA. It's
designed to be connected to a compatible modular jack that is also compliant.

3. The ringer equivalence number (REN) is used to determine the number of devices that may be
connected to a telephone line. Excessive RENs on a telephone line may result in the devices not
ringing in response to an incoming call. In most but not all areas, the sum of RENs should not exceed
five (5.0). To be certain of the number of devices that may be connected to a line, as determined by
the total RENS, contact the local telephone company. For products approved after July 23, 2001, the
REN for this product is part of the product identifier that has the format US:AAAEQ##Txxxx. The
digits represented by ## are the REN without a decimal point (e.g., 03 is a REN of 0.3). For earlier
products, the REN is separately shown on the label.

4. If this equipment causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. But if advance notice isn't
practical, the telephone company will notify the customer as soon as possible. Also, you will be
advised of your right to file a complaint with the FCC if you believe it is necessary.

5. The telephone company may make changes in its facilities, equipment, operations or procedures that
could affect the operation of the equipment. If this happens, the telephone company will provide
advance notice in order for you to make necessary modifications to maintain uninterrupted service.

6. If trouble is experienced with this equipment, please contact Multi-Tech Systems, Inc. at the address
shown below for details of how to have the repairs made. If the equipment is causing harm to the
telephone network, the telephone company may request that you disconnect the equipment until the
problem is resolved.

7. Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

8. No repairs are to be made by you. Repairs are to be made only by Multi-Tech Systems or its
licensees. Unauthorized repairs void registration and warranty.

9. If your home has specially wired alarm equipment connected to the telephone line, ensure the
installation of this equipment does not disable your alarm equipment.

If you have questions about what will disable alarm equipment, consult your telephone company or a
qualified installer.

10. Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

11. This equipment is hearing aid compatible.
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12. Manufacturing Information on telecommunications device (modem) embedded in FF200:

Manufacturer: Multi-Tech Systems, Inc.
Trade Name: Socket Modem

Model Number: MT5634SMi

Registration No: AU7USA-25814-M5-E

Ringer Equivalence: 0.3B
Modular Jack (USOC): RJ11C or RJ11W (single line)

Service Center in USA: Multi-Tech Systems, Inc.
2205 Woodale Drive
Mounds View, MN 55112 U.S.A.
(763) 785-3500
(763) 785-9874 Fax

47 CFR Part 15 Regulation

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to 47 CFR Part 15 regulations. The stated limits in this regulation are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates, uses, and
can radiate radio frequency energy, and if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Plug the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the CFR 47 rules. Operation of this device is subject to the following
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference that may cause undesired operation.

Warning: Changes or modifications to this unit not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

Fax Branding Statement

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or
other electronic device, including fax machines, to send any message unless such message clearly
contains the following information:

e Date and time the message is sent

¢ Identification of the business or other entity, or other individual sending the message

e Telephone number of the sending machine or such business, other entity, or individual
This information is to appear in a margin at the top or bottom of each transmitted page or on the first page
of the transmission. (Adding this information in the margin is referred to as fax branding).
Any number of fax software packages can be used with this product. Refer to the fax software manual for
setup details. Typically, the fax branding information must be entered via the configuration menu of the
software.
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Canadian Limitations Notice

Notice: The ringer equivalence number (REN) assigned to each terminal device provides an indication of
the maximum number of terminals allowed to be connected to a telephone interface. The termination on
an interface may consist of any combination of devices subject only to the requirement that the sum of the
ringer equivalence numbers of all the devices does not exceed 5.

Notice: The Industry Canada label identifies certified equipment. This certification means that the
equipment meets certain telecommunications network protective, operational, and safety requirements.
The Industry Canada label does not guarantee the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities
of the local telecommunications company. The equipment must also be installed using an acceptable
method of connection. The customer should be aware that compliance with the above conditions may not
prevent degradation of service in some situations. Repairs to certified equipment should be made by an
authorized Canadian maintenance facility designated by the supplier. Any repairs or alterations made by
the user to this equipment or equipment malfunctions may give the telecommunications company cause
to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of the power utility,
telephone lines and internal metallic water pipe system, if present, are connected together. This
precaution may be particularly important in rural areas.

Caution: Users should not attempt to make such connections themselves, but should contact the
appropriate electric inspection authority, or electrician, as appropriate.

Industry Canada

This Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment
Regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du Reglement Canadien sur le
matériel brouilleur.
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WEEE Statement

(Waste Electrical and Electronic Equipment)
July, 2005

The WEEE directive places an obligation on EU-based manufacturers, distributors, retailers and importers
to take back electronics products at the end of their useful life. A sister Directive, ROHS (Restriction of
Hazardous Substances) complements the WEEE Directive by banning the presence of specific
hazardous substances in the products at the design phase. The WEEE Directive covers all Multi-Tech
products imported into the EU as of August 13, 2005. EU-based manufacturers, distributors, retailers and
importers are obliged to finance the costs of recovery from municipal collection points, reuse, and
recycling of specified percentages per the WEEE requirements.

Instructions for Disposal of WEEE by Users in the European Union

The symbol shown below is on the product or on its packaging, which indicates that this product must not
be disposed of with other waste. Instead, it is the user’s responsibility to dispose of their waste equipment
by handing it over to a designated collection point for the recycling of waste electrical and electronic
equipment. The separate collection and recycling of your waste equipment at the time of disposal will help
to conserve natural resources and ensure that it is recycled in a manner that protects human health and
the environment. For more information about where you can drop off your waste equipment for recycling,
please contact your local city office, your household waste disposal service or the vendor from whom you
purchased the product.
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Chapter 11: Warranty, Service, &

Repair

Multi-Tech Warranty Statement

Multi-Tech Systems, Inc., (hereafter “MTS”) warrants that its products will be free from defects in material
or workmanship for a period of two, five, or ten years (depending on model) from date of purchase, or if
proof of purchase is not provided, two, five, or ten years (depending on model) from date of shipment.
MTS MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.
This warranty does not apply to any products which have been damaged by lightning storms, water, or
power surges or which have been neglected, altered, abused, used for a purpose other than the one for
which they were manufactured, repaired by Customer or any party without MTS’s written authorization, or
used in any manner inconsistent with MTS’s instructions.

MTS’s entire obligation under this warranty shall be limited (at MTS’s option) to repair or replacement of
any products which prove to be defective within the warranty period or, at MTS’s option, issuance of a
refund of the purchase price. Defective products must be returned by Customer to MTS’s factory —
transportation prepaid.

MTS WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES, AND UNDER NO CIRCUMSTANCES
WILL ITS LIABILITY EXCEED THE PRICE FOR DEFECTIVE PRODUCTS.

Repair Proceduresfor U.S. and Canadian Customers

In the event that service is required, products may be shipped, freight prepaid, to our Mounds View,
Minnesota factory:

Multi-Tech Systems, Inc.

2205 Woodale Drive

Mounds View, MN 55112

Attn: Repairs, Serial #

A Returned Materials Authorization (RMA) is not required. Return shipping charges (surface) will be paid
by MTS to destinations in U.S. and Canada.

Please include, inside the shipping box, a description of the problem, a return shipping address (must
have street address, not P.O. Box), your telephone number, and if the product is out of warranty, a check
or purchase order for repair charges.

For out of warranty repair charges, go to www.multitech.com/DOCUMENTS/Company/warranty/
Extended two-year overnight replacement service agreements are available for selected products. Please
call MTS at (888) 288-5470, extension 5308 or visit our web site at
www.multitech.com/PARTNERS/Programs/orc/ for details on rates and coverage’s.

Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our Technical Support department at (800) 972-2439 or email
support@multitech.com. Please direct your questions regarding repair expediting, receiving, shipping,
billing, etc., to our Repair Accounting department at (800) 328-9717 or (763) 717-5631, or email
mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.

Repair Proceduresfor International Customers (Outside U.S.A. and Canada)

Your original point of purchase Reseller may offer the quickest and most economical repair option for your
Multi-Tech product. You may also contact any Multi-Tech sales office for information about the nearest
distributor or other repair service for your Multi-Tech product. The Multi-Tech sales office directory is
available at www.multitech.com/PARTNERS/Channels/offices/

In the event that factory service is required, products may be shipped, freight prepaid to our Mounds
View, Minnesota factory. Recommended international shipment methods are via Federal Express, UPS or
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DHL courier services, or by airmail parcel post; shipments made by any other method will be refused. A
Returned Materials Authorization (RMA) is required for products shipped from outside the U.S.A. and
Canada. Please contact us for return authorization and shipping instructions on any International
shipments to the U.S.A. Please include, inside the shipping box, a description of the problem, a return
shipping address (must have street address, not P.O. Box), your telephone number, and if the product is
out of warranty, a check drawn on a U.S. bank or your company’s purchase order for repair charges.
Repaired units shall be shipped freight collect, unless other arrangements are made in advance.

Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our Technical Support department nearest you or email
support@multitech.com. When calling the U.S., please direct your questions regarding repair expediting,
receiving, shipping, billing, etc., to our Repair Accounting department at +(763) 717-5631 in the U.S.A., or
email mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.

Repair Proceduresfor International Distributors
Distributors should contact Amex, Inc., for information about the repairs for your Multi-Tech product.

Amex, Inc.

2724 Summer Street NE

Minneapolis, MN 55413 U.S.A.

Tdl: +(612) 331-3251

Fax: +(612) 331-3180

Email: info @amexinc.com
Please direct your questions regarding technical matters, product configuration, verification that the
product is defective, etc., to our International Technical Support department at +(763)717-5863. When
calling the U.S., please direct your questions regarding repair expediting, receiving, shipping, billing, etc.,
to our Repair Accounting department at +(763) 717-5631 in the U.S.A. or email mtsrepair @ multitech.com.

Repairs for damages caused by lightning storms, water, power surges, incorrect installation, physical
abuse, or user-caused damages are billed on a time-plus-materials basis.
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