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For Support:

e Review the troubleshooting section in this guide on page 25

e (all your Internet Service Provider 'help desk' for further information on Internet Service
Provider connection, and registration.

IMPORTANT NOTE: This guide portrays the typical flow for the installation process.
Please follow the instructions, including running the SBC Express software BEFORE
installing any NIC cards or modems. Some computer or network configurations may cause
software windows to appear that are not depicted in this guide. Please read and follow the
instructions on those screens to continue the installation process.

Verify that you are installing your DSL equipment AFTER the “Service Completion Date”
given to you when you ordered your DSL Internet Service.

SBC Advanced Solutions, Inc. and affiliates have no responsibility for any personal injury
or property damage which may result from your installation of DSL Equipment as
discussed in this Guide. SBC Advanced Solutions, Inc. and its affiliates specifically
disclaim any liability for such injury or damage. By proceeding with this installation, you
assume all risk of personal injury or property damage. Please consult the documentation
provided by your PC vendor to identify any impacts to your warranty. SBC, SBC
EXPRESS and the SBC Logo are registered trademarks of SBC Communications, Inc.
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Step 1. Verify Your System Requirements and Documents

This Installation Guide is for Windows® NT users only.

The SBC Express software will ensure that vou meet the following minimum requirements.
You will not be able to complete the installation without meeting these requirements.

e PC with a Pentium-class processor, CD-ROM Drive, 133 MHz, 25 Mb free disk space,
32 Mb RAM and An available PCI slot

Other items you may need during the installation process:

¢ Your system manufacturer Owner’s Manual.
e Documentation and/or software from your Internet Service Provider.

Call vour Internet Service Provider if you have questions regarding System Requirements
or System Documentation.
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Step 2: verity the Contents of Your DSL Equipment Kit

Irebalagaon CI

adaptar

D

2= data cable

Alzalal infernal Megam

Alcatel Welcome Kit

Your DSL Equipment Kit Contains:

A: This Installation Guide and the SBC Express CD.

B: 1 Alcatel Speed Touch PC® Internal Modem

C: 1 Filter Pack containing: 5 in-line filters, 1 wall-mount filter, 1 two-way adapter, and 1 data cable.

Note: Internet Software and/or instructions may be provided separately by your Internet Service
Provider.
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Step 3: Install a Telephone Filter on Every Telephone Line

3-1 Determine how many telephone jacks in your home share the same telephone number
with the activated DSL.

jack where you want
to connect your DSL

1) Locate the phone \
N

0\
\
2) Insert the 2-way >
adapter in the phone
jack ’ﬂ-’f
A

3) Connect a filter to
one side of the 2-way
adapter
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4) If you have a
phone, fax machine,
analog modem or
other phone device at
this location, connect
it to the filter

5) Connect the data
cable that will go to
your DSL modem to
the unfiltered side of
the 2-way adapter

To the DSL modem <=
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3-2  Install a filter on all other phones and phone devices

Why do I need a filter on all my other phones and phone devices?

0 Converting your regular phone line into a high-speed Digital Subscriber Line (DSL) can

cause audible noise (high pitched tones and static) when you talk on the phone. You

need to install a filter on every telephone or device that shares the same phone number as
your DSL line to eliminate this noise.
Other phones Answering machines Caller ID boxes

filter

Analog computer modems  Fax machines Wall mount phones
Use the wall mount filter shown

filter

N E

Remember! Don’t install a filter on the data cable that you are
connecting to your DSL. modem.
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3-3

Other filters you may encounter in your DSL Equipment Kit.

Thumbscrews
in unlocked
posmon

Thumbscrews
in locked
position.

([/%?\?/

Tabs in
unlocked
position.

17 RRgn plug on filter with wall jack
2. Shde filfer down until seafed secursly
3. Press bottom deor shut ta lock

Mote: If baltom door does not close, push
filter down firmly until seated,
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Step 4. choose Your Modem and Minimum Requirements Check

4-1  Insert the SBC Express CD into your CD-ROM drive. SBC Express should start
automatically. If not, select Run from the Windows Start menu. Type “D:\Launch.exe”.
(Substitute the appropriate letter of your CD-ROM drive for “D”.)

4-2 Select Alcatel Speed Touch PC and click Next.

€# Launch

® Welcome to SBC Express
7 Mc ® Alcatel Speed Touch PC
L/ 3 Alcate! Speed Touch USE L.

3 Efficient Networks 4060 USE
SBC Exp'ress {3 Efficient Metworks 5260

O Westell 516

Flease click in the circle to select the type of DSL modem you were
shipped. Thiscan be detarmined by looking at the DSL modem
packaging.
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4-3  SBC Express displays the Welcome screen. Click Next to proceed.

4} SBC Express

Welcome to SBC Expressl!

®
/ Bo SBC Expreszs will make it easzy to ingtall your DSL Internet Service.

& Before continuing, please ensure all virus pratection and firewall utilities
are dizabled or clozed.

SBC Express™

It iz recommended that all applications be clozed prior to installation,
Click Hest to continue.

Cancel

4-4  SBC Express displays the license agreement. If you agree to the terms, click Accept. If
you do not accept, installation cannot continue.

4} SBC Express

IMPORTANTIN SOFTWARE LICENSE AGREEMENT

®
THIS AGREEMENT 15 A LEGALLY BINDING COMTRACT THAT
7 c SHOULD BE READ INITS EMTIRETY.
AFTER vOU HAVE READ THE AGREEMENT, CLICK. ON THE
"ACCEPT" BUTTON BELOW IF vOU AGREE TO BE BOUMD BY
SBCE ALL OF ITS TERMS. vOU May THEREAFTER INSTALL AND
= USE THIS SOFTWARE [THE "LICEMSED SOFTWARE")
XpLess ACCORDIMG TO THOSE TERMS. IFv0OU DO MOT AGREE TO
4LL OF THE TERMS OF THIS AGREEMENT, THEN CLICK ON
THE "DECLINE" BUTTOM, AMD DO MOT INSTALL OR USE
THE LICEMSED SOFTWaRE.

0L AGREE THAT YOUR LISE, COPYING, OR OTHERWISE
MANIPULATING OF THE LICENSED SOFTWwWARE

ACENOWLEDGES THAT vOU HAYE READ THIS LICENSE,
UNDERSTAMD IT, AND AGREE TO BE BOUND BY ITS TERMS.

i
Broad Ump

[ —

Decline
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4-5

4-6

SBC Express now prompts you for your first and last name. Please type your first and last

name and then click Next to proceed. Do not enter Technician Name.

4} SBC Express 10 =l

Account Information

& ) X )
q ¥ | am instaling this product mpself.

Technician Mame:

SBC EXPF'ESSW Uszer Infarmation

First Hame: I

Last Hame: I

[fields in bold are required)

Pleaze enter the first narme of the person who is listed on the account,

Enter your 10-digit DSL phone number in the next screen. Click Next to proceed.

4} SBC Express

Subzcriber Information

&
@ Phone Humber: 512-665-1212

SBC Express™

Pleaze enter the phone number pou are uging for your DSL Service.
This muzt be a 10 digit number, including the area code.
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4-7  SBC Express quickly checks your computer system to ensure that it meets the minimum
requirements for DSL service.

4} SBC Express

Minimum Requirements Check in Progress

4

g0

SBC Express™

4-8  SBC Express has determined that you need to install the Alcatel Speed Touch PC. Click
Shutdown and proceed to step 5 to install the Alcatel Speed Touch PC.

#} SBC Express 1= =l

Install the Acatel Speed Touch PC Modem

The next step in the installation process is to install the Alcatel ;I
SPEED TOUCH PC. Pleaze dao the fallowing:
1] LEAYE the SBC Express CD in COROM diive
2] Refer to the instructions at Step 5 in pour Installation Guide
o 3] Click. Shutdown below to shutdown the compter
SBC Express windows NT users: if the Alcatel SPEED TOUCH P is installed,

refer to Windows NT section of step 5 in the Installation Guide.

Error Code:0
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Step S: Installing the Alcatel Speed Touch PC

If you shutdown your computer, leave the CD in the the CDROM
drive, and SBC Express will continue after you restart.

You should be at the following screen in the SBC Express Software:

4} SBC Express

Install the Acatel Speed Touch PC Modem

(i)

I,.-"' ﬁ The next step in the installation process is to install the Alcatel ﬂ
SPEED TOUCH PC. Pleaze do the fallowing:

b 1] LE&WE the SBC Expresz CD in COROM drive

2] Refer to the ingtructions at Step 5 in your Ingtallation Guide

3] Click Shutdown below to shutdown the computer

SBC Express™ Windows NT users: if the Alcatel SPEED TOUCH PC is installed,
refer to Windows MT section of step 5 in the Installation Guide.

Erar Code:0

BroadJUmp

ighi 20001 845 g Ewend

5-1 Click Shutdown in SBC Express and then turn off all peripheral devices.
Remember to leave the SBC Express CD in the CD-ROM drive.

5-2  Unplug the power cord for your computer from the electrical outlet.

5-3  Open the case of your computer (review your computer manufacturer’s Owner’s Manual

for specific instructions).

5-4  Touch the computer chassis (metal frame) before touching the Alcatel Speed Touch PC

adapter. This helps to protect the Alcatel DLS Modem from static electricity.

5-5  Locate an available PCI slot (usually white in color). You may use any available PCI
slot. Make sure you are looking downwards on the PCI slot. You may need to turn the
computer on its side to accomplish this (review your computer manufacturer’s Owner’s

Manual for specific instructions).
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5-6  Remove the metal PCI slot cover from the unused PCI slot, and retain the screw.

Remove PCI slot
cover

5-7  Carefully insert the Alcatel Speed Touch PC adpter into any empty PCI slot. Make sure
the card is completely seated by pressing firmly.

5-8  Verify that the end bracket is flush against the chassis. Make sure the gold connectors
along the base of the Alcatel Speed Touch PC adapter are completely and evenly inserted
into the PCI slot.

wrong right

5-9  Fasten the card into the computer chassis with the screw you set aside earlier.

5-10 Replace the computer cover. Plug the power cord back into the electrical outlet, making
sure the SBC Express CD is in the CD-ROM drive.
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Installing the Alcatel Speed Touch PC® Software

5-11  Turn on your computer.

e NOTE: Windows NT will NOT automatically detect your Alcatel Speed Touch PC®
adapter. SBC Express will display the screen below. Please IGNORE this screen and
proceed to step 5-12. Do NOT_ Cancel SBC Express.

4} SBC Express

= Install the Acatel Speed Touch PC Maodem
sp The next step in the installation process is to install the Alcatel ;I
[ 7 SPEED TOUCH PC. Pleaze da the following:
u 1] LEAYE the SEC Express: CD in COROM drive
2] Refer ta the instructions at Step 5 in pour Installation Guide

3] Click. Shutdown belove to shutdown the computer

SBC Express™ Windows NT users: if the Alcatel SPEED TOUCH PC s installed,

refer to Windows MT section of step B in the Inztallation Guide.

Error Code:0

Broad/vmp

* -

5-12  Right click on the Network Neighborhood icon and select Properties.

=)
=

iy Compites

Map Metwark Diive.,
Dizcornect Mataark Diiva...

Create Shiortcut
Aenzma

Intesrest
Explates

i Stant a1 Al
Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT Page 14

©2001 SBC Advanced Solutions, Inc. All rights reserved



5-13  Click on the Adapters tab.
Metwork

Identificatinnl Sewicesl Protocols  Adapters I Bindingsl

M etwark, Adaoters: |

5-14  Click on the Add button.

Add... Bemove Properties... Update

Item Motes:

5-15 Click on the Have Disk button.
Solect Network Adapter K|

Click the Metwaork Adapter that matches pour hardware, and then

click OF. |f pou have an installation dizk for thiz component, click
Hawe Digk.

HMetwork Adapter:

A 16-bit Ethermet Adapter 3
B8 3Com Etherlink | Adapter [also 116 and 11416 TR

B 2Com Etherlink Il 154/PCMCIA Adapter

B8 3Com EtherLink 11l PCI Bus-M aster Adapter [3C590]

E® 3Com Etherlink16/EtherLink 16 TP Adapter

hd
B 2 een Cmnk CHemel ianle DL A0 ONDASE T A Aomber FICEQR]

Hawe Disk... |

] | Cancel |

5-16 The SBC Express has copied all the necessary files to “C:\Temp”. At this prompt please
type in C:\Temp and click OK.

Insert Disk !
Inzert digk with software provided by the software o
@ hardware manufacturer. If the filez can be found at a
different location, for example on another drive type a
new path to the files below. _E_a-n_cil_i
iE:'\Temd
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5-17 Windows NT will presents the following select OEM option screen, select ITeX ADSL
PCI NIC and click OK. (Note: The IteX ADSL PCI NIC is the Alcatel Speed Touch PC
adapter. This is the formal adapter name used for NT)

Select OEM Option =l

Choose a software supported by this hardware manufacturer's dizk.

k. Cancel Help

5-18  After you install the driver software, the I[ITeX ADSL PCI NIC will appear under Network
Adapters. Click Close.

Metwork

Identificatiunl Sewicesi Protocolz — Adaplers ;Bindings;

Metwork Adapters:

BI8 [1] 3Com Fast E therLink 3L NIC [3C9058-Tx)
512 |Tei ADSL PCINIC

Add... Remaove Properties... Update

Item Mates:
[Tex ADSL PCIMNIC

Cloze i [Eance]
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5-19  You will be prompted to bind a TCIP/IP address to the Adapter. Select the ITeX ADSL
PCI NIC in the drop down box in the Microsoft TCP/IP Properties window shown
below. Next, click “Obtain an IP address from a DHCP server.” This selection will
cause the Microsoft TCP/IP window (also shown below) to appear. Click Yes to this
screen and then OK on the Microsoft TCP/IP Properties window.

Microzoft TCPAP Properties EE |

IP Address | DNS | WINS Address | Frouting |

An IP addresz can be automatically azzigned to this network, card
by a DHCP zerver. |f wour network, does not have a DHCP zerver,
azk, your network, adminiztrator for an address, and then type it in
the space below.

Adapter:
|[211T&% ADSL PCINIC =

™ Obtain an |P address from a DHCP server
— ¥ Specify an |P address

|P Address: | m. 0.0 .1

Subnet b azk;

Default Gateway: |

Advanced... |
] I Cancel | Apply |

5-20  You will be prompted to reboot the system. This may take several ( 3-5 ) minutes as
network settings are established. BE SURE TO LEAVE SBC EXPRESS CD IN CD-
ROM DRIVE. Click Yes.

MHetwork Settings Change E |
& 'ou mugt shut down and restart wour computer before the new zettings will take effect.

Do pou want to restark pour computer now’?
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5-21 SBC Express will re-run the Minimum Requirements test and detect the newly installed
Alcatel Speed Touch PC adapter and complete, stopping at the following screen. If
problems are detected follow the instructions on the screen or look at the troubleshooting
section of this manual for further information. Follow the instructions in Step 6

beginning on the next page before continuing.

£8 SBC Express

D5L Modem Setup

®
s@ Al PC requirements paszed! Please click Mext to contifiue,

—/

SBC Express”
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Step 6: Finish Configuring Your System

6-1  Ifthe Alcatel Speed Touch PC card is installed properly, you will see the following
screen. You must now connect the Alcatel Speed Touch PC to the phone jack prepared in
Step 3.
%% SBC Express
_ D5L Modem Setup
sﬁ Al PC requirements passed! Please click Mext to continue.
SBC Express™
i
6-2  Connect the Alcatel Speed Touch ADSL modem, see diagram below.
«—PC
No filter
DSL Modem Setup
with Two-Way Adapter
Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT Page 19
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6-3  To determine if your DSL modem has made a good connection look at the icon in the
system tray. If both lights are black then you have a good connection. If either light is
red or there is a red circle with a slash through it then check the diagnostic guide in
appendix E for help.

ﬂ' f oo e

6-4  SBC Express will install additional software necessary for your service. Leave the SBC
Express CD in the CD-ROM drive. You will see the following screen during the
software installation. Your machine may reboot during this process.

Installing Efficient Networks EnterNet 300.
Please wait...
Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT Page 20
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6-5 You have finished software installation for DSL. Click Finished in SBC Express window
and then proceed to Step 7 to configure the connection to your Internet Service Provider.

#} SBC Express

Go to Step 7

@
7 @ Software Installation is Complete.

!

Click. "Finizhed" and go to Step 7 in pour Ihstallation Guide o configure
your zoftware to connect to your Intemet Service Provider,

SBC Expr955 ¥ Laurch web browser.

Broad’UMP

N —
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Step 7:Create a Connection Profile

7-1

7-2

7-3

7-5

7-6

Setup a New Profile in EnterNet 300.

e Double-click on the desktop EnterNet 300 icon.
e In Profiles, double-click on the Create New Profile icon.

£*profiles - EnterNet 300

File Edit Wiew Connections Help

=10 x|

j%

Copy Paste

X KD

Delelte Fefrezh

Froperties  Wiews

‘

Profiles

F

=]

=l
Double click on an icon to Creake Mew
make a connection or double Profile
click on "Create Mew Profile”
to create a new Profile. Right
click to see more information b
on a Profile. Ll
Done I_Wl_ o

You will be prompted to supply a name for the connection. Enter the Profile Name as DSL
Connection. Click Next.

Locate your ISP provided User ID and Password. Set up the DSL Connection profile by
typing the User ID and Password in the User Name and Password fields. Click Next.

Leave the Server and Service fields BLANK. Click Next.

Click Finish to save the configuration.

Double-click the new DSL Connection icon in the Profiles Dialog box.

Profiles - EnterHet 300 H=] E3

File Edit “iew Connectionz Help

|

E

Paste

X ®)

Delete  Fefresh ‘F‘n

f’ =

Profiles E!
ican t _|;|
4i i b

Dione

Create Mew
Prifile

Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT
©2001 SBC Advanced Solutions, Inc. All rights reserved

Page 22



7-7

A Connection dialog will open. Click Connect.

> 'EnterNet 300 [DSL Connection] d |

EnterNet IEKG

— Uszer Infarmation

I1zer Mame user()

KERXE

Paszword

¥ Save password

— Meszages

Ready... :I
Connect I Exit |

7-8  Double-click on the EnterNet icon in the system tray (next to the clock, in the lower-right
corner of your screen) and select Disconnect. B 326PM
EnterNet Icon
7-9  Double-click the EnterNet 300 folder on your desktop and then double-click DSL
Connection icon.
=) [
=
D5L
Connection
7-10  Open your browser again and test your connection by visiting your favorite web sites.
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Appendices
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APPENDIX A

Having Trouble?

If the suggestions below don’t resolve your problem, technical support is available from your
Internet Service Provider. Please refer to the Internet Service Provider's information on how to
contact them for technical assistance.

| can’t open my computer case. What do | do?

e (Consult your computer manufacturer’s Owner’s Manual.

e (all your computer manufacturer’s Support Line.

| can’t connect. What do | do?

e Make sure there is no filter on the phone jack/cord connected to your DSL modem
e Check your Ethernet cable connection. Is it secure?

e Verify that you are installing your DSL equipment AFTER the “Service Completion Date”
given to you when you ordered your DSL Internet Service.
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APPENDIX B

Uninstall/reinstall the Alcatel Speed Touch PC® Adapter

Uninstalling (and reinstalling) the Alcatel Speed Touch PC® adapter in Windows®
NT

1. Select Start -> Settings -> Control Panel. Double-click the Network icon and choose the
Adapters tab.

2. Highlight the Alcatel Speed Touch PC® Adapter and click the Remove button.

Click ‘Yes’ to remove the component from the system when prompted.

Warning |

Thiz action will permanently remaove the component franm the spsten.
! If wou wizh bo reinztall it, you will have to restart the spztem before doing =o.

Lo pou still wish to continue?

4. Click the Close button to close the Adapters window.

Shut down the desktop or laptop. Turn OFF and unplug the computer and any peripheral
devices.

6. Remove the Alcatel Speed Touch PC® Adapter Card.

e Open the computer case using your computer manufacturer’s instructions and then,
remove the screw holding card in place.

e Carefully remove the Alcatel Speed Touch PC® Adapter card from the PCI slot.
7. Reinstall the card following procedures in Step 5.

Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT Page 26
©2001 SBC Advanced Solutions, Inc. All rights reserved



APPENDIX C

Adding TCP\IP to Windows NT

Right click on the network neighborhood icon and select properties.

Explore

Find Computer...

hap Metwork Drive...
Dizconnect Metwark, Drive. .

Create Shorkcut
Fename

2. Click on the ‘Protocols’ tab and click ‘Add’.

Metwork

Identificationl Services FProtocols |.t’-‘n.da|:nters| Bindingsl

Metwaork, Protocals:

Add... HEmove Eloperics... Jpdate

Dreszcription;

QK. I Cancel

Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT
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3. Select the ‘TCP/IP Protocol’ and click ‘OK.’

Select Hetwork Protocol EHE |

Click the Metwark. Protocal that wau want to install, then click OF. [
=¥= wou have an ingtallation dizk for thiz component, click Hawve Disk.

Metwork, Protocal:

g ppleT alk Protocal
W DLC Protocal

W MetBEUI Pratocal
T MW Link IP%/5F Compatible Transport

= Paint Ta Paint Tunneling Protocal

il =l T, C it sirmimrnman b ;I

Hawe Digk... |

k. | Cancel |

4. Specify the path of your NT installation files or insert the Windows NT CD-ROM and
specify the 1386 folder.

Windows NT Setup |
\# Setup needs to copy zome 'Windows MT files.

Setup will loak: far the files in the location zpecified below.
[F you want Setup to look in a different place, type the
new location. wWhen the location iz comect, click
Continue.

Cancel

5. Select “No” when NT asks ‘Do you wish to use DHCP?’.

TCP/IP Setup <]

If there iz a DHCP gerver on pour network, TCPAIP can be configured to dynamically provide an P address. [F pou are
not zure, ask your system administrator, Do wou wish to use DHCP?
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6. After clicking “No”, TCP/IP should appear under the protocols tab.
Netwo |

Identification I Services Protocols I Adapters I Bindings I

Metwork, Protocols:

W TCP/IP Protocal

Bemaove Froperties. .. Update

— Description:

Tranzport Contral Protocol/Internet Pratocol. The default wide
area network, pratocol that provides communication across
diverze interconnected networks.

Cloze [Eamee|

7. Click “Close” to bind all the information. You must restart your computer for the settings
to be stored.

Metwork Settings Change B4 |

& r'ou muzt shut down and restart your computer before the new settings will take effect.

Do pow want ba restart pour computer now?
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APPENDIX D

Troubleshooting SBC Express

Please refer to this list if you are having problems using SBC Express or if you receive an error
message. If after troubleshooting, you are still having problems, then you should contact your
Internet Service Provider for assistance.

Step Problem Solution
Launch The following dialog appears: Reset your display to 256 colors or more. SBC
Express will not run in 16 color mode.
From the start menu, choose “settings->control
& This application cannot run with the current monitor depth, panel”. Double-click “Display” and choose the
“settings” tab. Select more colors from the
“colors” pull-down list.
Minimum SBC Express verifies minimum requirements on Update your computer to the recommended
Resources several resources including hard drive space, RAM, resource level.
operating system level, and processor speed and
family.
If any of these resources are under the required value,
an error will display describing which resource did not
meet the requirement.
Installing When installing Network Interface Cards on Windows | Some of these files can be found in the SYSTEM
Network systems the installation process may ask for the directory or the WINDOWS directory of the

Interface Card

original installation disk.

machine. If not, you will have to provide an
installation CD-ROM for the installation of the
drivers to be successful.

Incompatible
Adapter

This scenario can occur when a machine had a
previous NIC or Network Adapter installed, but the
physical device is missing or was misconfigured.

Use the “Fix” button to launch the appropriate
system control panel along with context sensitive
help. The help provided will guide you through
the steps to disable or remove the adapter.

Missing Internet

This scenario can occur if Client for Microsoft

Use the “Fix” button to launch the appropriate

Protocol Networks is not installed with the TCP/IP protocol or control panel and context sensitive help to guide
if the NIC is installed without binding TCP/IP to the you in binding TCP/IP to the network adapter.
NIC.

Disabled This scenario can occur when a NIC is present in the Use the “Fix” button with context sensitive help

Network Adapter | system, yet the adapter has been disabled. to guide you through enabling the adapter.
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Unknown This scenario can occur if a NIC is physically present and Use the “Fix” button to launch the appropriate
Network detected by Plug-n-Play, but no drivers were installed for the | control panel and context sensitive help to
Interface NIC. Windows will add this device to the “Other Devices” guide you through removing the “Unknown
Adapter section in the Device Manager. device”.

Ping Test The Ping Test is usually accomplished within the Configure Failure during this test can occur from invalid
TCP/IP step, where SBC Express pings the default gateway. network settings, the Ethernet cable not being
An explicit IP address can also be used. plugged in, the DSL modem not being in

synch, or if the specified IP address does not
allow a ping.

Make sure your Ethernet cable is plugged in
and powercycle your DSL modem. Use the

“Retry” button to try the test again.

DNS Test The DNS Test will determine the currently defined DNS This test can fail if the DNS server is invalid.
servers, attempt to ping them, and upon a successful ping, If you entered static IP information, ensure you
will resolve a specified hostname to an IP address. entered the DNS servers correctly.

Installation Guide for Customer Self-Install: Alcatel Speed Touch PC®, Windows NT Page 31

©2001 SBC Advanced Solutions, Inc. All rights reserved




APPENDIX E

Modem Diagnostic Lights

To help identify a problem with the modem connection please look at the icon on located in the
system tray as seen below.

(w{®) 10:39FM

i st B EP

By comparing the lights to the table below you should be able to determine the problem.

Diagnostic Icon

Red, Red No ADSL connection or handshaking. Check your cable.
Black, Yellow Handshaking (flashing yellow alternating position).

Black, Black No data traffic or idle connection.

Black, Green Modem is receiving data.

Green, Black Modem is transmitting data.

Green, Green Modem is receiving and transmitting data

Red Circle With Slash  ADSL modem is either disconnected or a driver installation problem exists

This concludes the DSL Equipment Installation Guide
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