
WinCOMM V.92_LX 
Internal 56Kbps Fax Data modem with Caller ID 

  

Quick Start Guide 
Version 1.0 

 
FEATURES/SPECIFICATIONS 
• V.90, V.92, ITU-T, V.34, V.32 bis, V.32, V.22 bis V.22 and Bell 

212A, ITU-T, V.23, V.21 and Bell 103 
• Transmission speed – receiving rate up to 56Kbps (downstream), and 

transmit rate up to 33.6 Kbps. 
• Data Compression – ITU-T V.44, V.42 bis and MNP5 
• Fax specs – ITU-T V.17, V.29, V.27 ter, V.21 channel 2 

EIA/TIA 578 FAX Class 1, or T.31 Fax Class 1.0 commands 
• PCI 2.2-compliant 
• Full Duplex 
• Tone and Pulse dialing 
• Auto detect Voice/Data/Fax modes 
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SYSTEM REQUIREMENTS: 
• x86 compatible PC with a PCI bus expansion slot 
• CD-ROM drive, Quad speed or  faster  
• Hard Drive with at least 100MB free space 
• Microsoft Windows® XP, Windows® Vista 
• Sound card required for Voice and Answering functions 
 
CHECK LIST: 
• Internal PCI Modem  
• RJ11 Phone Cord 
• Software & Document CD-ROM 
• Quick Start Guide (Printed) 
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Hardware Installation: 
1. Make sure the power to your PC is turned OFF. 
2. Remove the computer’s cover.  
3. Select a PCI bus expansion slot for the new adapter. Remove the slot 

cover 
4. Insert the modem into place carefully. Secure the adapter and 

retaining bracket. 
5. Replace the computer’s cover.  
 
HARDWARE DESCRIPTION: 
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Software Installation: 
This guide is intended to help you get started quickly with driver 
installation in Microsoft Windows.  
 
Important Notice: Add second modem or change the modem to an 
existing PC system, you may proceed a few steps before install the new 
hardware and software (modem’s driver). The followings are some of the 
considers: 
1. To change a new modem, please remove the existing modem driver, 

or disable it from Windows® system before you remove the existing 
hardware. 

2. To added second modem, make sure the mainboard that has available 
IRQ for new devices, and there is no conflict between the others. 

3. The driver installation for upgrade system as same as below, if error 
occur when you proceed step 1, or 2, please consult with your system 
dealer or the existing hardware manufacturer support. 

 Windows® XP/ Vista Installation  
Windows® XP is the latest version out from Microsoft and that has built-in 
PnP function to detects any new hardware (included this modem) on the 
system but make sure your motherboard utility driver is installed correctly. 
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After your XP’s desktop loads-up completely, the new hardware wizard 
will be prompt for your modem. If your windows system has trouble to 
detect it, or your desktop problem to starts-up after modem added 
physically, please re-start your windows system again, and make sure the 
motherboard utility has been setup properly. 
Insert the manufacturer’s software CD into your CD-ROM and follow the 
steps to install the modem driver. 

 
1. For WinXP, once you have completed the hardware installation, 

power on your computer.  The Found New Hardware Wizard will 
show a prompt to search for driver for new hardware found.  Click 
Cancel. 

2. After inserting the CD, click on Modem Driver. 
3. Select your system Operating System. 
4. For Vista system, need to click Allow. 
5. Click OK to continue with driver installation 
 
FaxTalk Communication SE  
Note:  FaxTalk may detect that your modem as supporting 

speakerphone, and display speakerphone options within the 
program. The modem chipset in the Modem may support 
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speakerphone, however, it does not have a microphone or 
speakerphone socket to operate in speakerphone mode. 

 
Installation –  

1) Insert CD, Click on Software FaxTalk SE to install software or 
can use explore CD and go into FaxTalk SE folder , D:\FaxTalk 
SE, double click on Setup to install. 

2) Choose setup language then click ok. 
3) At the install shield wizard click next 
4) Accept License agreement, click next 
5) Type in user name and organization, click next 
6) Destination folder, can change or just use the default and click 

next 
7) Click Install to install the program 
8) On the Modem Settings window, select Agere Systems PCI soft 

modem, click next 
9)  After detection, click next to continue, at the Answer setting 

window can select your desire setting and click next 
10) At the Fax settings window can enter fax information for user 

and click next 
11) Click Finish to finish installation 
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To enable caller id -  
Open FaxTalk Communicator and select configure> program> modem> 
Advanced >Distinctive Ring/Caller ID setting 
Check the box, “Use FaxTalk for Distinctive Ring/ Caller ID service 
Check the box, “Enable Caller ID detection on incoming calls” 
Make sure the Caller ID initialization string is set to +vcid=1 
 
Modem Dialing Location 
If you want to change your dialing location, please follow the instruction as 
below: 
Can open FaxTalk Communicator 
Click on Configure> Dialing Properties, can edit your location 
Or  
For Windows XP --- Click Control Panel -> Phone And Modem Options -> 
Under Dialing Rules click Edit, and then you can change your location.   
FOR Windows VISTA --- Click Control Panel -> Phone And Modem 
Options -> Under Dialing Rules click Edit, and then you can change your 
location. 
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For More information on FaxTalk please check your CD FaxTalk User 
Guide. 

Limited Warranty. 
Manufacturer warrants that the products sold hereunder are free from 
defects in material and workmanship for a period of two (2) years from 
manufacturing date. This limited warranty applies only to the original 
purchaser of Jaton Product and is not transferable. This limited warranty 
does not apply if failure to the Product Registration, or over thirty (30) days 
from purchase (original invoice date). This Limited Warranty does not 
cover any incompatibilities due to the user’s computer, hardware, software 
or any related system configuration in which the Jaton Products interfaces. 
Proof of purchase will be requiring before any consideration by 
Manufacturer occurs. 
 
 
 

Other Limits. 
The forgoing is in lieu of all other warranties, expressed or implied. 
Including but not limited to the implied warranties of merchantability 
and fitness for a particular purpose. Manufacturer does not warrant 
against damages or defects arising out of improper or abnormal use of 
handling of the products; against defects or damages arising from improper 
installation (where installation is by persons other than Manufacturer), 
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against defects in products or components not manufactured or installed by 
Manufacturer, or against damages result from non-manufacturer made 
products or components.  This warranty does not apply if the Product has 
been damaged by accident, abuse, nor misuse. This warranty also does not 
apply to products upon which repairs have been affected or attempted by 
persons other than pursuant to written authorization by Manufacturer. 

Exclusive Obligation. 
This warranty is exclusive. The sole and exclusive obligation of 
Manufacturer shall repair or replace the defective products in the manner 
and for the period provided above. Manufacturer shall not have any other 
obligation with respect to the Products or any part thereof, whether based 
on contract, tort, and strict liability or otherwise. Under no circumstances, 
whether based on this Limited Warranty or otherwise, Manufacturer shall 
not be liable for incidental, special, or consequential damage. 

Other Statements. 
Manufacturer’s employees or representatives’ ORAL OR OTHER 
WRITTEN STATEMENTS DO NOT CONSTITUE WARRANTIES, 
shall not be relied upon by Buyer, and are not a part of the contract for sale 
or this Limited Warranty. 

Terms and Conditions. 
Direct Jaton Customer:   This warranty applies only for a 

period of two (2) years from 
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purchase date of Jaton original 
invoice.  

Reseller/ Vendor: This warranty applies only for a 
period of two (2) years from 
manufacturing date. 

Registered User: This warranty applies only for a 
period of two (2) years from 
purchase date AND customer must 
register within 30 days of purchase 
date from legal reseller. 

Others: If the products do not conform to this 
Limited Warranty (as herein above 
described), Manufacturer should 
charge services such as repair, 
replacement whether based on its 
costs. Shipping and installation of the 
replacement Products or replacement 
parts shall be at User’s expense. 

    
Services agreement:  

(1)  All applicants shall complete service request form from 
Manufacturer. 
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(2)  All returned checks will be charged a $20.00 fee by 
Manufacturer.  

(3)  All repair and replacement services allow 4-6 weeks from 
the date of receiving by Manufacturer. 

(4)  All products without warranties require service processing 
fee $20 (payment in advance), which is not refundable. 

 
Entire Obligation. 
This Limited Warranty states the entire obligation of Manufacturer with 
respect to the Products. If any part of this Limited Warranty is determined 
to be void or illegal, the remainder shall remain in force and effect. Some 
states do not allow limitation of implied warranties, or exclusive or 
limitation on product incidental or consequential damages, so above 
limitation may not apply to you. This warranty gives you specific legal 
rights. You may have other rights that may vary from state to state. 
This warranty applies only to this product, and is governed by the law of 
the State of California. 
 

Reducing Warranty Claim Rejections. 
To reduce the potential of incurring damages not covered by Manufacturers 
warranties, we strongly recommend the following: 
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• read your manuals before installing peripherals and/or 
before making changes to the machine’s configuration; 

• ask your dealer if there are any known problems with the 
system requirements or installation procedures for any 
add-on products that your are purchasing; 

• buy industry standard products where compatibility issue 
are more likely to surface; 

• If you are unsure about installation for a new product, 
contact your dealer’s service department. 

 
We believe it is important for you to know and understand what your 
warranty coverage provides and what it does not.  
 
We also want you to be aware that most hardware warranties only relate to 
the function of the hardware. In most cases, no assurances are given by the 
manufacturer that the hardware item will work in conjunction with any 
other hardware item. If a computer product is not working because it is not 
compatible with another product, or because it has not been properly 
installed and set-up, the manufacturer does not pay for the service time. To 
help avoid these inconveniences, contact a professional consultant that one 
can help you determine the possibility of incompatibility issue before you 
purchase add-on or accessories. 
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Warranty Service Use Only

XXXX XX XXXXXX00.0xxxx/xxxx

XXXXX-XXX-XX S/N:  A008000015

Product Label and Manufactured Date Code

Serial Number  -  ten or eleven digit code, the serial number consists of the following parts:

                     Packaging Type       Manufactured Date Code       Production Numerical Code

                         A                   00  8                 000015
                              

Year  Month
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FCC Shielded Cable Warning: 
 
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. Operation is 
subject to the following conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation, 
“SHIELD INTERFERENCE CABLE (S) MUST BE USED ACCORDING 
TO FCC 15.27©.” 
CAUTION: 
Changes or modifications not expressly approved by the Manufacturer 
could void your authority to operate this equipment in accordance with 
FCC rules and regulations. 
 
TRADEMARK AND COPYRIGHT: 
 
All Trademarks and Registered Trademarks belong to respective owners. 
©2009 Jaton Corporation. All rights reserved. 


