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Dear Customer,
Please read this user information carefully and keep it to refer to later.
Please pass the user information on to any future owner of the appli-
ance.

The following symbols are used in the text:
1 Safety instructions

Warning! Information that affects your personal safety.
Important! Information that prevents damage to the appliance.

3 Useful tips and hints

2 Environmental information
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Operating Instructions

1 Safety 
Prior to initial start up
• Note the ”Installation and connection instructions”
• Before first starting up, check the machine for any damage incurred 

during transport. Never connect a damaged machine. If parts are 
damaged, contact your supplier.

Intended use
• The dryer is intended for drying standard laundry in domestic envi-

ronments. 
• Conversions or modifications to the dryer are not permitted.
• The laundry must not contain flammable solvents (benzene, 

alcohol, stain remover, etc.) . Risk of fire and/or explosion! Laundry 
which has come into contact with such substances must be rinsed 
thoroughly by hand before drying.

• When using dry-cleaning sets: Only use those products which are de-
clared as suitable for the dryer by the manufacturer.

• Do not place items of laundry in the dryer which contain foam rubber 
or materials similar to rubber. Risk of fire!

• Do not place heavily worn laundry items in the dryer. Risk of fire!
• Do not place laundry items with loose fillings (e.g. cushions) in the 

dryer. Risk of fire!
• Parts with rigid components (e.g. door mats) may cover the air slots. 

Risk of fire! Do not place such items in the dryer.
• Do not overfill the dryer. Risk of fire! Observe max. loading volume of 

6 kg.
• Ensure that explosive objects (e.g. cigarette lighters, spray cans, etc.) 

do not enter the dryer with the laundry. Risk of fire and/or  explo-
sion!

• Clean the micro-fine filter and fine strainer after each drying cycle.
• Do not use the machine if there are no lint filters or if these are dam-

aged. Risk of fire!
• Clean the heat exchanger regularly.
• With stacked washer and dryer: Do not place objects on the dryer. 

These may fall off during operation.
• The lampcover for the interior light must be screwed down tightly.
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Child safety
• Keep packaging away from children. Risk of suffocation!
• Children can often not see the dangers associated with electrical ap-

pliances. Never leave unsupervised children near the dryer.
• Ensure that children and small animals cannot climb into the dryer’s 

drum. Risk of death! Keep the dryer door shut whenever it is not be-
ing used.

General safety
• Only our qualified engineers may undertake repairs on the dryer. 
• Never start up the dryer if the mains cable is damaged or if the oper-

ating screen, operating plate or base area are damaged so that the in-
side of the machine is open and accessible.

• Switch off the dryer before all cleaning, care or maintenance work. 
Also disconnect the mains plug from the socket or – with permanent 
connections – switch off the LS switch in the fuse box and/or remove 
the fuse.

• Disconnect the machine from the power supply when it is not in use.
• When removing from the socket, never pull the mains plug by the ca-

ble, instead take a hold of the plug.
• Adapter plugs, couplings and extension cables must not be used. Risk 

of fire from overheating! 
• Do not spray down the dryer with jets of water. Risk of electric shock!
• Do not lean on the open door. The machine may tip over.
• Once the drying cycle has been interrupted, the laundry and drum 

may be hot. Risk of burns! Take care when removing the laundry.

Disposal

2 Packaging material
The packaging materials are environmentally friendly and can be recy-
cled. The plastic components are identified by markings, e.g. >PE<, 
>PS<, etc. Please dispose of the packaging materials in the appropriate 
container at your local waste disposal facilities.
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2 Old appliance

The symbol W on the product or on its packaging indicates that this 
product may not be treated as household waste. Instead it shall be 
handed over to the applicable collection point for the recycling of elec-
trical and electronic equipment. By ensuring this product is disposed of 
correctly, you will help prevent potential negative consequences for the 
environment and human health, which could otherwise be caused by 
inappropriate waste handling of this product. For more detailed infor-
mation about recycling of this product, please contact your local city 
office, your household waste disposal service or the shop where you 
purchased the product.

1 Warning! When your appliance has finished it's working life, remove 
the plug from the mains socket. Cut off the cable and plug and dispose 
of them. 
Destroy the door lock. This prevents children from trapping themselves 
inside and endangering their lives. 

2 Environmental tips
• Your dryer will function most economically if you:

– always keep the ventilation slots on the base of the dryer unob-
structed;

– use the loading volumes specified in the programme overview;
– ensure you have good ventilation in the installation room;
– clean the micro-fine filter and fine strainer after each drying cycle;
– spin the laundry well before drying. Example: Consumption data – 

depending on spinning speed – for 6kg of laundry, dried using the 
COTTONS STORAGE DRY programme.

Pre-draining Drying cycle

Revolutions per 
minute

Residual dampness Required time 
in minutes

Energy
in kWh

in litres as a %

800 4.2 70 130 4.3

1000 3,6 60 115 3,7

1200 3.2 53 110 3.3

1400 3.0 50 105 3.1

1800 2.5 42 90 2.6
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Description of machine

Operating screen 
 

Water reservoir

Screwed feet
(with height
adjustment)

Loading door
(reversible)

Display panel

Large mesh filter
(lint filter)

Air slots

Lamp for interior
illumination

Rating plate

Base door
upstream of 
heat exchanger

Micro-fine filter 
(lint filter)

Fine strainer
(lint filter)

Programme progress display

Programme selector 

Maintenance displays
– HEAT EXCHANGER (clean!)
– EMPTY WATER(empty!)
– CLEAN FILTER (clean fluff filter!)

Block of buttons 
and displays
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Before the first drying cycle
In order to remove any residue which may have been produced during 
production, wipe the dryer drum with a damp cloth or undertake a 
brief drying cycle (20 MIN) with damp cloths. 

Sorting and preparing laundry
Sorting laundry
• Sort by fabric type:

– Cotton/linen for programmes in COTTONS programme group.
– Mixtures and synthetics for programmes in EASY CARES pro-

gramme group.
• Sorting by care label. The care labels mean:

• Do not dry new, coloured textiles together with light-coloured laun-
dry items. Textile colours may bleed.

• Do not dry tricot or knitted items with the EXTRA DRY programme. 
Items may become stuck!

• Do not dry wool in the dryer. May become entangled! After air-dry-
ing, wool may be dried with the WOOL CARE programme.

Preparing laundry
• To avoid laundry becoming tangled: Close zips, button up coverings 

and tie loose bands or ribbons (e.g. of aprons).
• Empty pockets. Remove metallic items (paperclips, safety pins etc).
• Turn items with double-layered fabrics inside out (e.g. with cotton-

lined anoraks, the cotton layer should be outermost). These fabrics 
will then dry better.

n m l k

Basic drying 
in tumble

dryer possible

Drying 
at normal

temperature

Drying 
at reduced temperature

(press SPECIAL CARE
button!)

Drying 
in tumble dryer 

not possible
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Overview of programmes 

Programme
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Additional
functions

Application/properties Care
symbols
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1) SPECIAL CARE and SENSITIVE cannot both be selected at the same time.
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EXTRA DRY 6kg • • •
Drying thick or multi-layered tex-
tiles, e.g. terry towelling items, 
bathing costumes.

m n 

INTENSIVE 
DRY 6kg • • • Drying thick textiles, e.g. terry tow-

elling items, towels.
m n 

STORAGE 
DRY 6kg • • •

Drying textiles of even thicknesses, 
e.g. terry towelling items, knitted 
items, towels.

m n 

DAMP 6kg • • •
For thin textiles which are still to be 
ironed, e.g. knitted items, cotton 
shirts.

m n 

HAND
IRON 6kg • • • For normal thickness cotton or linen 

laundry, e.g. bedding, table linen.
m n 

MACHINE 
IRON 6kg • • •

For cotton or linen laundry which 
are still to be put through a ma-
chine, e.g. bedding, table linen.

m n 

EA
SY

 C
AR

ES

EXTRA DRY 3kg • • •
Drying thick or multi-layered tex-
tiles, e.g. pullovers, bedding, table 
linen.

m l2) n

2) Press the SPECIAL CARE button!

STORAGE 
DRY 3kg • • •

For thin textiles which are not 
ironed, e.g. easy care shirts, table 
linen, baby’s clothes, socks, corsetry.

m l2)

n

DAMP 3kg • • •
For thin textiles which are still to be 
ironed, e.g. knitted items, cotton 
shirts.

m l2)

n
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1)

1) SPECIAL CARE and SENSITIVE cannot both be selected at the same time.

SE
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 1)

20 MIN
40 MIN 1kg • • - For drying individual items of laundry 

or for small volumes of less than 1kg.
m l2)

n

2) Press the SPECIAL CARE button!

EASY IRON 1kg • • -

Special programme with anti-crease 
mechanism for easy care textiles such 
shirts and blouses; for minimum iron-
ing effort. The result depends on the 
type and quality of textiles. (The load-
ing volume corresponds to approx. 5 
to 7 shirts.)
Recommendation: Place textiles in the 
dryer straight after spinning. Once 
dried, immediately remove textiles and 
place on clothes hanger.

m l2) 
n

WOOL CARE 1kg • • -

Special programme for briefly treat-
ing woollens with warm air after they 
have been dried naturally, worn or 
stored for long periods. Wool fibres are 
aligned and the wool becomes soft 
and snugly.
Recommendation: Remove textiles im-
mediately after drying.

REFRESH 1kg • • -

Special programme, lasting around 35 
minutes, for refreshing or gently 
cleaning textiles with commercially 
available dry cleaning sets. 
(Only use those products which are de-
clared as suitable for the drier by the 
manufacturer; please observe the 
manufacturer’s instructions for use.)
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Drying

Switching machine on / switching light on
Turn the programme selector to any programme or turn it to LIGHT. The 
machine has been switched on. When the door is opened, the drum is 
illuminated.

Opening loading door / loading laundry
1.Open loading door: 

Push against the loading door (push point )
2. Load your laundry (do not force it in/overload the machine).

1 Caution! Be careful not to trap laundry in between the loading door 
and rubber seal. 

3.Close loading door securely. Lock must audibly lock.

Selecting the programme
Use the programme selector to set 
the programme you require. 

Selecting additional functions
If required, press the AUDIBLE SIG-
NAL, SPECIAL CARE or SENSITIVE 
buttons.



13

AUDIBLE SIGNAL
When the drying cycle has finished, an intermittent audible signal will 
sound. 

SPECIAL CARE
For especially gentle drying of sensitive fabrics with the l care label 
and for temperature-sensitive textiles (e.g. acrylic, viscose). Programme 
is executed with reduced heat. 
SPECIAL CARE is only suitable for use with loads of up to 3kg!

SENSITIVE
For gentle drying of frequently-worn textiles. Programme starts on full 
heat setting, which is then reduced towards the end of the programme 
to ensure gentle care of laundry.

3 SPECIAL CARE and SENSITIVE cannot be selected together.

Setting time delay

3 The DELAY TIMER button allows you to delay the start of a programme 
by 3, 6 or 9 hours. 

1.Select the programme 
2.Press the DELAY TIMER button as many times as necessary until the re-

quired display is illuminated: 
– 9h display for programme to start in 9 hours.
– 6h display for programme to start in 6 hours.
– 3h display for programme to start in 3 hours.

3 By pressing the DELAY TIMER button again, the time delay is cancelled.  
The display goes out.

3. To activate the delay timer, press the START/PAUSE button.
Note: If a time delay of 9 hours is selected, the display 9h is illuminat-
ed. After 3 hours, the display will jump round and 6h will be illuminat-
ed; after another 3 hours, 3h is illuminated. After a total of 9 hours, the 
programme will start.

Starting the programme
Press the START/PAUSE button. The programme is started.
The programme progress display show drying progress.
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Changing programme
To change a programme which has been selected by mistake once the 
programme has started, first turn the programme selector to OFF and 
then reset the programme.

3 The programme can no longer be changed directly once the programme 
has started. If nevertheless there is an attempt to change the pro-
gramme on the programme knob, the programme progress display and 
the maintenance indicators flash. If an option button (excluding the 
AUDIBLE SIGNAL button) is pressed, the corresponding indicator flashes 
several times. The drying programme is not however affected by this 
(laundry protection).

Removing laundry or loading laundry when necessary
1.Open loading door

1 Warning! Laundry and drum can become hot. Risk of burns!
2. Load or remove laundry items.
3.Close the door securely. Lock must audibly lock.
4.Press the START/PAUSE button to continue the drying cycle.

Drying cycle complete / removing laundry
Once the drying cycle is complete, the END and CREASE GUARD dis-
plays light up. If the AUDIBLE SIGNAL button has been pressed, an au-
dible signal sounds intermittently.

3 The drying cycle is automatically followed by a crease guard phase 
which lasts around 30 minutes. The drum rotates in intervals during 
this phase. The laundry thereby remains relaxed and free of creases. The 
laundry can be removed at any time during the crease guard phase. 
(The laundry should be taken out towards the end of the crease guard 
phase at the latest to prevent creases from forming.) 

1.Open loading door
2.Before removing the laundry, remove lint from the micro-fine filter. It is 

best to use a damp hand for this purpose (refer to “Cleaning and main-
tenance” section).

3.Remove laundry. 
4. Turn the programme selector to OFF.

Important! After each drying cycle
– clean the micro-fine filter and fine strainer,
– drain the condensate tank
(refer to the “Cleaning and maintenance” section).

5.Close loading door.
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Cleaning and maintenance

Cleaning lint filter
To ensure that the dryer works efficiently, the lint filters (micro-fine fil-
ter and fine strainer) must be cleaned after every drying cycle.

1 Caution! Never operate the dryer without fluff filters or with damaged 
or blocked fluff filters.

1.Open door
2.Use a damp hand to clean the mi-

cro-fine filter, which is built into 
the lower part of the loading aper-
ture. 

3.Push down unlock button on large 
mesh filter. 
Large mesh filter elevates. 

4. Take out fine strainer. 
5.Remove fluff from fine strainer. It 

is best to use a damp hand for this 
purpose.
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Clean the entire filter area
3 The strainer area does not have to be cleaned after every drying cycle, 

but should be checked regularly and cleaned of fluff if necessary.
6. To do this, grip the top of the large 

mesh filter and pull it forwards un-
til it comes loose from the two 
brackets.

7.Remove fluff from the entire filter 
area. It is best to use a vacuum 
cleaner for this purpose.

8.Press both lugs of the large mesh 
filter into the brackets on the load-
ing door until they snap into place.

9.Re-insert fine strainer.
10.Press against the large mesh filter 

until it locks into the interlock.

3 If the fine strainer is not fitted, the 
large mesh filter will not snap into 
place and the door cannot be 
closed.

Cleaning the door seal
Wipe the door seal with a damp cloth immediately after the drying cy-
cle has finished. 
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Emptying the water reservoir
Empty water reservoir after every drying cycle. 
If the water reservoir is full, an active programme will be interrupted 
automatically and the EMPTY WATER display will light up. In order to 
continue the programme, the water reservoir must be emptied.

1 Warning! The condensed water is not suitable for drinking or for pre-
paring foodstuffs.

1. Take out drawer containing water 
reservoir completely (1) and pull up 
the water reservoir’s drainage pipe 
as far as it will go (2). 

2.Pour condensed water out into a 
sink or other suitable container. 

3.Slide outlet connections in and re-
fit water reservoir.
If the programme has been inter-
rupted as a result of the water res-
ervoir being full:
Press the START/PAUSE button to 
continue the drying cycle.

3 The water reservoir has a volume of approx. 4 litres. This is sufficient for 
around 6kg of laundry which has previously been spun at 800 revolu-
tions/minute.

3 The condensed water can be used as distilled water, e.g. for steam iron-
ing. However first filter it (e.g. with a coffee filter) to remove any resi-
due and small pieces of fluff.
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Cleaning heat exchanger
If the HEAT EXCHANGER display is illuminated, the heat exchanger 
needs to be cleaned.

1 Caution! Operating when the heat exchanger is clogged with lint can 
damage the dryer. This also increases energy consumption.

1.Open loading door
2.Open base door. To do this, press 

the release button located beneath 
the loading aperture and open the 
base door to the left. 

3.Remove lint from the inside of the 
door and the heat exchange cham-
ber. Wipe the door seal with a 
damp cloth. 

4. Turn both lock washers inwards. 

5.Use the handle to pull the heat ex-
changer out of the base and carry 
it horizontally to prevent any re-
maining water from spilling. 

6. To empty the heat exchanger, hold 
vertically over a washing-up bowl.

1 Caution! Do not use sharp objects 
to clean the heat exchanger. You 
could damage it an cause leaks. 

7.Clean heat exchanger. 
It is best to use a brush or to rinse thoroughly with a shower head. 

8.Replace heat exchanger and lock into place (turn both lock washers 
outwards until they snap into place).

9.Close base door.

3 The dryer will not operate if the HEAT EXCHANGER indicator is still lit.

1 Caution! Never operate the dryer without the heat exchanger.
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Cleaning the drum

1 Caution! Do not use abrasives or steel wool to clean the drum.

3 Lime in the water or cleaning agents may form a barely visible lining on 
the inside of the drum. The degree to which the laundry has been dried 
is then no longer detected reliably. The laundry is damper than expect-
ed when removed from the dryer.
Use a damp cloth, which has been soaked in water and a little vinegar, 
to wipe the inside of the drum and drum ribs.

Clean operating screen and housing

1 Caution! Do not use furniture cleaners or aggressive cleaning agents to 
clean the machine.
Use a damp cloth to wipe down the operating screen and housing.

What to do if…?

Troubleshooting by yourself
If, during operation, the dryer shows an error display (one or more dis-
plays flashing on the programme progress display), check first of all 
whether you can remedy the problem yourself by means of the table 
below. If you cannot solve the problem: Switch the machine off and on 
again. Reset programme. Press the START/PAUSE button.
If the error display is still shown, please contact your local Service Force 
Centre and inform about flashing displays.

Problem Possible cause Remedy

Dryer does not work.

Mains plug is not plugged in 
or fuse is not working cor-
rectly.

Plug in at mains socket. Check 
fuse in fuse box (domestic in-
stallation).

Loading door is open. Close loading door.

Have you pressed the START/
PAUSE button?

Press the START/PAUSE button 
again. 
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Drying results unsatis-
factory.

Wrong programme selected.

Select a different programme 
the next time you dry 
(see “Overview of pro-
grammes” section).

Lint filter clogged. Clean lint filter.

Heat exchanger clogged 
with lint. Clean heat exchanger.

Overloading of laundry. Observe recommended load-
ing volumes.

Ventilation slots in base area 
covered up.

Uncover ventilation slots in 
base area.

Residue on inside surface of 
drum or drum ribs.

Clean inside surface of drum 
and drum ribs.

Conductance of water at in-
stallation site differs from 
standard setting of ma-
chine.

Re-programme standard set-
ting for degree of drying (see 
‘Programming options’ sec-
tion).

Loading door does not 
close.

Fine strainer not in place 
and/or large mesh filter not 
locked in place.

Install fine strainer and/or 
snap large mesh filter into 
place.

When pressing a but-
ton, the corresponding 
button flashes several 
times.

Washing protection. After 
the start of the programme, 
the option can no longer be 
set.

Turn the programme knob to 
OFF. Set the programme again.

Drum light does not 
work.

Programme selector in OFF 
position.

Turn programme selector to 
LIGHT or to any programme.

Defective lamp. Replace lamp (see next sec-
tion).

Programme inactive, 
EMPTY WATER display 
illuminated.

Condensate tank is full.
Empty condensate tank, then 
start programme with START/
PAUSE button.

Drying cycle ends 
shortly after pro-
gramme starts. END 
display illuminated.

Not enough washing load-
ed or washing loaded is too 
dry for selected programme. 

Select time programme or 
higher drying level (e.g. INTEN-
SIVE DRY instead of STORAGE 
DRY).

Problem Possible cause Remedy
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Changing bulb for interior light
Only use a special bulb which is designed specially for dryers. The spe-
cial bulb is available from the local Service Force Centre.

1 Warning! Do not use standard bulbs! These develop too much heat and 
may damage the machine!

1 Warning! Before replacing the bulb, disconnect the mains plug; with a 
permanent connection: fully remove the fuse.

1.Unscrew the lampcover (this can be found directly behind the loading 
aperture, at the top; refer to “Description of machine” section.)

2.Replace defective bulb.
3.Replace the lampcover.

1 Warning! For reasons associated with safety, the lampcover must be 
screwed down tightly. If this is not done, the dryer must not be operat-
ed.

Drying cycle lasts an 
unusually long time.
Note:
After up to 5 hours the 
drying cycle finishes 
automatically
(see ”Drying cycle 
complete”).

Lint filter clogged. Clean lint filter.

Heat exchanger clogged 
with lint. Clean heat exchanger.

SPECIAL CARE button 
pressed and load volume too 
big.

SPECIAL CARE is only suitable 
for use with loads of up to 
3kg!

Load volume too big. Reduce load volume.

Laundry insufficiently spun. Laundry must be adequately 
spun.

Problem Possible cause Remedy
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Programming options

 

Objective Implementation

Permanently pro-
gramme in the audible 
signal which reminds 
you that the pro-
gramme is complete.

1. Turn the programme selector to any programme.
2. Press the AUDIBLE SIGNAL button and hold down for ap-

prox. 5 seconds.
A brief signal sounds several times. The AUDIBLE SIGNAL 
display flashes several times. 
The setting is permanently programmed.

The setting is cancelled as described under 1 and 2. 

Adjust ’level of dryness’ 
detection: 
If the laundry is slightly 
drier or slightly damp-
er at the end of the 
programme than with 
the standard setting.

1. Turn the programme selector to any programme.
2. Press the AUDIBLE SIGNAL and SENSITIVE buttons at the 

same time and hold down for approx. 5 seconds.
The current setting is displayed on the programme 
progress display:
– END display: Setting for drier laundry
– COOLING display: Standard setting
– DRYING display: Setting for damper laundry

3. Press the START/PAUSE button until the setting required 
appears on the programme progress display.

4. Turn the programme selector to OFF. 
The setting is permanently programmed.

To deactivate the EMP-
TY WATER display when 
using an external drain 
for the condensed wa-
ter.

1. Turn the programme selector to any programme.
2. Press the DELAY TIMER and SPECIAL CARE buttons at the 

same time and hold down for approx. 5 seconds. The 
EMPTY WATER display flashes briefly. 
The EMPTY WATER display is permanently deactivated.

Settings may be cancelled as under 1 and 2, but the EMPTY 
WATER display is briefly illuminated (instead of flashing).



23

Technical data

5 This appliance conforms with the following EU Directives:
– 73/23/EEC dated 19.02.1973 Low Voltage Directive
– 89/336/EEC dated 03.05.1989 EMC Directive inclusive of Amending 

Directive 92/31/EEC
– 93/68/EEC dated 22.07.1993 CE Marking Directive

 

Consumption values
The consumption values have been established under standard condi-
tions. They may deviate when the machine is operated in domestic cir-
cumstances. 

 

Height x width x depth 85 x 60 x 60 cm

Depth with loading door open 109 cm

Height can be adjusted by 1.5 cm

Weight when empty approx. 40kg

Loading volume (depends on programme) 1)

1) Different loading volume data may be needed in some countries as a result of differ-
ent measuring methods.

max. 6kg

Energy consumption in accordance with IEC 1121 s. e. 
(6kg of cotton, pre-drained at 1000 rpm, 
COTTONS STORAGE DRY programme)

3.7kWh

Use Domestic

permissible ambient temperature + 5°C to + 35°C

Programme Loading volume
in kg

Energy
consumption

in kWh

COTTONS STORAGE DRY 1)

1) pre-drained at 1000 rpm

6 3,70

COTTONS HAND IRON 1) 6 3,00

EASY CARES STORAGE DRY 2)

2) pre-drained at 1200 rpm

3 1,35
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Installation and connection instructions

1 Installation safety instructions
• Before first starting up, all parts of the transport safety devices must 

be removed. The machine may otherwise be damaged.
• Before using for the first time, ensure that the nominal voltage and 

type of current specified on the machine rating plate match the 
nominal voltage and type of current at the installation site. The elec-
trical fuses required can also be found on the rating plate.

• Always connect the plug into a protection contact socket which has 
been installed as specified.

• With permanent connections: A permanent connection may only be 
established by an authorised specialist electrician.

• Do not install machine in rooms at risk of frost.
• Ensure that the door of the machine cannot be blocked by interior 

doors of the house or the doors of other appliances.
• Do not install on deep pile carpets. Air circulation will be hindered at 

the ventilation slots.
• Ensure that the machine is not placed on its mains cable.
• The tumble dryer must be level when installed.
• Any electrical work required to install this appliance should be carried 

out by a qualified electrician or competent person. 

Removing transport safety packaging
1 Caution! Before first using all 

parts of the transport packaging 
must be removed. 

1.Open loading door
2.Pull off adhesive strips from inside 

machine on top of drum. 

3.Remove foil hose and polystyrene 
padding from the machine.
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Electrical connection
Any electrical work required to install this appliance should be carried 
out by a qualified electrician or competent person.

1 WARNING – THIS APPLIANCE MUST BE EARTHED.
The manufacturer declines any liability should these safety measures 
not be observed.
Before switching on, make sure the electricity supply voltage is the 
same as that indicated on the appliance rating plate.
Important: 
The plug must be accessible after the appliance has been installed.
The appliance is supplied with a 13 amp plug fitted. In the event of 
having to change the fuse in the plug supplied, a 13 amp ASTA ap-
proved (BS 1363) fuse must be used.
Should the plug need to be replaced 
for any reason, proceed as described 
below. 
The wires in the mains lead are 
coloured in accordance with the 
following code:

• The wire coloured green and yellow 
must be connected to the terminal 
marked with the letter “E“ or by the 
earth symbol E or coloured green and yellow.

• The wire coloured blue must be connected to the terminal “N“ or 
coloured black.

• The wire coloured brown must be connected to the terminal marked 
“L“ or coloured red.

• Upon completion there must be no cut, or stray strands of wire 
present and the cord clamp must be secure over the outer sheath.

1 WARNING! A cut off plug inserted into a 13 amp socket is a serious 
safety (shock) hazard. Ensure that the cut off plug is disposed of safely.

Green and Yellow: Earth
Blue: Neutral
Brown: Live
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Permanent Connection
In the case of a permanent connection it is necessary that you install a 
double pole switch between the appliance and the electricity supply 
(mains), with a minimum gap of 3mm between the switch contacts and 
of a type suitable for the required load in compliance with the current 
electrical regulations.
The switch must not break the yellow and green earth cable at any 
point.
This appliance complies with the requirements laid out in the EEC Di-
rective 76/899.
Voltage 240 V AC: Fuse rating 13amps
See rating plate for further information.
This appliance meets VDE requirements.
Particular regulations of local electricity authorities must be observed.
This appliance conforms to EEC Directive No. 82/499/EWG on radio in-
terference.

1 WARNING! Repairs to electrical appliances must only be carried out by 
trained personnel. Improper repairs may lead to serious risks for the us-
er.

Door reversal instructions

1 Warning! The door may only be reversed by a specialist. 
If necessary, please contact your local Service Force Centre.
Warning!  Before reversing the door, disconnect the mains plug; with a 
permanent connection: remove the fuse.
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1.Open door. 
2.Unscrew hinge A from the front of 

the machine and take off the door.
3.Carefully pry off cover plates B and 

C. To do this, insert a thin screw-
driver into the slots as shown in the 
illustration, press downwards 
slightly and pry out the cover 
plates.

4.Unfasten locking block D from the 
snap-on fixture, take out and rein-
sert on the other side, having ro-
tated the block through 180°.

5.Unscrew hinge A from the door, ro-
tate through 180°, reinsert on the 
opposite side and screw down.

6.Reinsert cover plates B and C on 
the opposite site having first rotated them through 180°.

7.Unscrew cover plates E from the 
front of the machine, rotate 
through 180, screw on the opposite 
side. 

8.Unscrew door lock F, push down 
slightly and remove from the front 
of the machine.

9.Press snap-in button G in and down, 
press cover down slightly and re-
move from front of the machine.

10. Transfer door lock F to the opposite-
side and screw down.

11. Fix cover G on to the other side and 
allow the snap-in button to lock in 
place.

12. Insert door and hinges into recesses 
on the front of the machine and 
screw down.
Note regarding contact protection: The machine is only secure for 
operations again once all plastic parts have been inserted.
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Special accessories
The following special accessories are available from your Service Force 
Centre or your specialist dealer:

Intermediate installation kits for stacked washer and 
dryer:
These intermediate installation kits can be used to arrange the dryer 
and an automatic AEG-Electrolux washing machine (60cm wide, front 
loading) as a space-saving washer/dryer stack. The automatic washing 
machine is at the bottom and the dryer is at the top. 
Two versions can be supplied: 

Installation kit for external condensate drain
Installation kit (125 122 510) for direct draining of condensate into a 
basin, siphon, gully, etc. The condensate tank then no longer has to be 
drained, it must however remain in its intended position in the ma-
chine. Refer to the “Programme options” section for how to deactivate 
the EMPTY WATER display.
Max. displacement height: 1m from the base of the dryer; max. dis-
placement length: 3m

– without stacker plate 916 019 102
– with extractable stacker plate 916 019 103
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WARRANTY CONDITIONS

Great Britain
Standard guarantee conditions
We, AEG, undertake that if within 12 months of the date of the purchase this AEG appliance or 
any part thereof is proved to be defective by reason only of faulty workmanship or materials, we 
will, at our discretion repair or replace the same FREE OF CHARGE for labour, materials or carriage 
on condition that:
• The appliance has been correctly installed and used only on the electricity or gas supply stated 

on the rating plate.
• The appliance has been used for normal domestic purposes only, and in accordance with the 

manufacturer's operating and maintenance instructions.
• The appliance has not been serviced, maintained, repaired, taken apart or tampered with by any 

person not authorised by us.
• All service work under this guarantee must be undertaken by a Service Force Centre.  Any appli-

ance or defective part replaced shall become the Company's property.
• This guarantee is in addition to your statutory and other legal rights.
• Home visits are made between 8.30am and 5.30pm Monday to Friday. Visits may be available 

outside these hours in which case a premium will be charged.

Exclusions
This guarantee does not cover:
• Damage or calls resulting from transportation, improper use or neglect, the replacement of any 

light bulbs or removable parts of glass or plastic.
• Costs incurred for calls to put right an appliance which is improperly installed or calls to appli-

ances outside the United Kingdom.
• Appliances found to be in use within a commercial environment, plus those which are subject 

to rental agreements.
• Products of AEG manufacture which are not marketed by AEG.

European Guarantee
If you should move to another country within Europe then your guarantee moves with you to 
your new home subject to the following qualifications:
• The guarantee starts from the date you first purchased your product.
• The guarantee is for the same period and to the same extent for labour and parts as exists in 

the new country of use for this brand or range of products.
• This guarantee relates to you and cannot be transferred to another user.
• Your new home is within the European Community (EC) or European Free Trade Area.
• The product is installed and used in accordance with our instructions and is only used domesti-

cally, i.e. a normal household.
• The product is installed taking into account regulations in your new country.
Before you move please contact your nearest Customer Care centre, listed below, to give them 
details of your new home. They will then ensure that the local Service Organisation is aware of 
your move and able to look after you and your appliances.

France Senlis +33 (0) 3 44 62 29 29

Germany Nürnberg +49 (0) 800 234 7378

Italy Pordenone +39 (0) 800 117511

Sweden Stockholm +46 (0) 8 672 5360

UK Slough +44 (0) 1753 219899
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Weitere Kundendienststellen im Ausland
In diesen Ländern gelten die Garantiebedingungen der örtlichen Partner. Diese können 
dort eingesehen werden.
Further after-sales service agencies overseas
In these countries our AEG-Electrolux agents’ own guarantee conditions are applicable. 
Please obtain further details direct.
Autres agences étrangères assurant le service après-vente
Dans ces pays, les conditions de garantie des concessionnaires de la région sont valab-
les. Vous pouvez les consulter sur place.
Otros puntos de Postventa en el extranjero
En estos países rigen las condiciones de nuestros representantes locales. las cuales pue-
den ser consultadas allí mismo.
Ulteriori uffici del servizio tecnico assistenza clienti all’estero
In questi paesi sono valide le condizioni di garanzia dei partner locali. Queste condizioni 
possono essere esaminante sul luogo.
Serviços de assistência técnica no estrangeiro 
Nestes países são válidas as condições de garantia dos concessionários locais, podendo 
aí ser consultadas.
További vevöszolgálati irodák külföldön
Ezekben az országokban a mi AEG-Electrolux vevöszolgálatainknál saját jótállási feltét-
elek alkalmazhatók. A további adatokat kérjük közvetlenül szerezzék be.
Servisne službe
Na garancijskem listu boste našli seznam pooblašèenih servisnih služb AEG-Electrolux.

U.A.E. Abu Dhabi
Universal Trading Company
P.O. Box 43 99
Tel.: 6335331
Service Center 6733974

Jordan
Jordan Household
Supply Co. Ltd.
P.O. Box 3/68
Amman/Tel.: 69 70 50

Malta
ITC
International Trading 
Company
White House Building
Mountbatte Street
Blata L-Bajda/Tel.: 
220644

Egypt
Middle East Commercial
Center
4 Salah El Dein St. - 2nd floor
Heliopolis, Kairo
Egypt
Tel.: 2024181719

Canada
EURO-LINE Appliances
2150 Winston PARK Drive 20
Oakville, Ontario L6H 5V1
Tel.: 905 829 3980
Fax: 905 829 3985

Mauritius
Happy World Centre Ltd.
P.O. 7 54
1 Chausee Street
Port Louis
Tel.: 25355
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Australia
The Andi-Co Group
1 Stamford Road
Oakleigh VIC 3166
Tel.: (03) 9569 1255
Fax: (03) 9569 1450
www.andico.com.au

Korea (South)
Core Incorp.
3/F Chewoo Bldg.
200 Nonhyun-Dong
Kangnam-Ku 135-010
Seoul
Telefon 82 2 549 89 61

Namibia
AEG NAMIBIA (PTY) 
LIMITED-Jeppe Street
Northern Industrial Area
Windhoek
Tel.: (061) 21-6082/4
Fax: (061) 217838

Bahrain/Arabian Gulf
A.A. Zayani & Sons
P.O. Box 9 32
Bahrain
Tel.: 17311124

Croatia
Electrolux D.O.O.
Suplova 7
10000 Zagreb
Tel.: 1 61 19512
Fax: 1 61 19513

New Zealand
Monaco Corporation Ltd.
10 Rothwell Avenue
Albany - Auckland
4399 Auckland 1
New Zealand
Tel.: 00 64-92 59 11 11
Fax: 00 64-92 59 11 12

Bulgaria
Electrolux Bulgaria E.O.O.D.
91 Levski Blvd.
1000 Sofia
Tel.: 2 806676
Fax. 2 980 5276

Kuwait/Arabian Gulf
Ali Al-Ghanim Est.
P.O. Box 21540 - Safat
Tel.: 4822190
Fax: 4820116

Syria
WATTAR CO.
P.O. Box 36109
Mazzeh - Damascus
Direct Phone: 
00963116132649
Fax: 00963116119537

Cyprus
Hadjikyrlakos & Sons Ltd.
Prodromou 121
P.O. Box 21587
Nicosia 1511
Service Telephones:
Nicosia 02 481226
Limassol 05 562182
Larnaca 04 633929
Paphos 06 932 699

Lebanon
Adib & Assaferi
P.O. Box 539
Tripoli

Iran
ARIAN International 
Development Co.
AEG Showroom
Shariati, Balatar as Safar
Teheran / Iran
Phone No. Showroom: 
021 / 285 513 / 4
Phone No. Service: 
021 / 312 27 67 / 8

Estonia
Electrolux Estonia Ltd.
Mustamäe tee 24
EE0006 Tallinn
Tel.: (372) 6 650 090
Fax: (372) 6 650 092

Latvia
Electrolux Latvija Ltd.
Kr.Barona iela 130/2
Riga, LV-1012
Tel.: 371 7313626
Fax: 371 7845954

Poland
Electrolux Poland Sp. 
zo.o.
ul. Domaniewska 41
02-034 Warszawa
tel.: 022 874 33 33
fax: 022 874 33 00
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Hong Kong
Dah Chong Hong Ltd.
20 Kai Cheung Road
Kowloon Bay
Kowloon - Hong Kong
Tel.: 0085222621620
Fax: 0085227550333

Lithuania
Electrolux Lithuania
Verkui 29
2600 Vilnus
Tel.: 372 272 3326
Fax: 372 272 3366

Russia
Electrolux Russia Ltd.
16 Olympiysky prospekt
129090 Moscow
Tel.: (095) 937 7837
Fax: (095) 926 5513

Israel
Evis Ltd.
Tadiran-Ampa Service
10 Gibonay Israel Street
New Industrial Zone
Netanya, 42504
Israel

Malaysia
Arzbergh Engineering
No. 49A/B, Jalan Petaling 
Utama 7
4600 Petaling Jaya
Tel.: 3 795 1084
Fax: 3 795 1082

Saudi Arabia
Awad Badi Nahas Est
Shara Siteen
Jeddah 21463
Phone: 6646583
Alia Trading Co
Mecca Road
Riyadh 11491
Phone 4645977

Japan
Electrolux Japan Ltd.
Domestic Appliances Department
Maruzen Showa Warehouse 
Building
Tookai 4-5-12, Ota-ku
143-006 Tokyo
Tel.: 0120-13-7117
Fax: 03-3790-5257

Singapore
Group Pte Ltd.
833 Bukit Timah Road
Unit no. 01-11 Royalville
279887 Singapore
Tel.: 0065 64638484
Fax: 0065 64638488

Slovenia
Electrolux Slovenia D.O.O.
Traska Ul. 132
1000 Ljubljana
Tel.: 61 1234 137
Fax: 61 1234 238

Thailand
Olympia Thai Tower, 444
Rachadapiser Road
Samsennok- Huaykwang
10320 Bangkok
Thailand
Tel.: 006625136111
Fax: 006625136334

Slovakia Rep.
Electrolux Slovakia S.R.O.
Seberiniho 1
821 03 Bratislava
Tel.: 02 4333 4322, 4355
Fax: 02 4333 6976

South Africa
AEG (Pty) Ltd.
55, 12th Road
P.O. Box 1 02 64
Kew/Johannesburg 2000
Tel.: 8069111

Hungary
Electrolux Lehel KFT 
(AEG Div)
Erzsébet Királyné útja 87.
1142 Budapest
Tel.: 00361/467-3200



33



34



35

Service and Spare Parts
If the event of your appliance requiring service, or if you wish to pur-
chase spare parts, please contact Service Force by telephoning:

Your telephone call will be automatically routed to the Service Force 
Centre covering your post code area.
For the address of your local Service Force Centre and further informa-
tion about Service Force, please visit the website at
www. serviceforce.co.uk
Before calling out an engineer, please ensure you have read the details 
under the heading „What to do if...“
When you contact the Service Force Centre you will need to give the 
following details:
1. Your name, address and post code.
2. Your telephone number.
3. Clear and concise details of the fault.
4. The model and serial number of the appliance (found on the rating 

plate)
5. The purchase date.
Please note that a valid purchase re-
ceipt or guarantee documentation is 
required for in-guarantee service 
calls.
Customer Care
For general enquiries concerning 
your AEG-Electrolux appliance, or 
for further information on AEG-
Electrolux products please contact 
our Customer Care Department by 
letter or telephone at the address below or visit our website at 
www.aeg.co.uk.

(*) Calls may be recorded for training purposes

0870 5 929 929

Customer Care Department
Major Appliances
AEG-Electrolux 
Domestic Appliances
Addington Way
Luton
Bedfordshire, LU4 9QQ
Tel: 08705 350350 (*)

For Customer Service in the Republic 
of Ireland please contact us at the ad-
dress below:
AEG/ Electrolux Group (Ire) Ltd
Long Mile Road/ Dublin 12
Republic of Ireland
Tel: +353 (0) 1 4090754
Email: service.eid@electrolux.ie



From the Electrolux Group. The world´s No.1 choice.

The Electrolux Group is the world´s largest producer of powered appliances for kitchen, cleaning and outdoor
use. More than 55 million Electrolux Group products (such as refrigerators, cookers, washing machines,
vacuum cleaners, chain saws and lawn mowers) are sold each year to a value of approx. USD 14 billion in more
than 150 countries around the world.

AEG Hausgeräte GmbH
Postfach 1036
D-90327 Nürnberg

http://www.aeg-electrolux.de
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