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Series

User’s Guide

If you need assistance:

0 Virtud Tech™ e-support tool
Double-click the desktop icon or vist the Web Site:
http://virtualtech.answerteam.com

0 InTouch™ Center
Cdling within the United States (800) 457-7777
Calling from outsde the United States (949) 859-4273
For more information, see Chapter 9 on page 201 of thisguide.
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Models: Satellite Pro® 6000 Series
Compact Disk-Read/Write

The computer systemn you purchased may include a Compact Disk-Read/Write
(CD-RW), one of the most advanced storage technologies available. Aswith any
new technology, you must read and follow al set-up and usageingructionsinthe
applicable user guides and/or manuals enclosed. If you fail to do o, this product
may not function properly and you may lose data or suffer other damage.
TOSHIBA AMERICA INFORMATION SYSTEMS (“TOSHIBA™), ITS
AFFILIATES AND SUPPLIERSDO NOT WARRANT THAT OPERATION
OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE. YOU
AGREE THAT TOSHIBA, ITSAFFILIATESAND SUPPLIERS SHALL
HAVE NO RESPONSIBILITY FOR DAMAGE TO OR LOSS OF ANY
BUSINESS, PROFITS, PROGRAMS, DATA OR REMOVABLE STORAGE
MEDIA ARISING OUT OF OR RESULTING FROM THE USE OF THE
PRODUCT, EVEN IF ADVISED OF THE POSSIBILITY THEREOF.

Protection of Stored Data

For your important data, please make periodic back-up copies of dl the data
stored on the hard disk or other storage devices as aprecaution againg possible
failures, dteration, or lossof thedata. IF YOUR DATA ISALTERED OR LOST
DUE TOANY TROUBLE, FAILURE OR MALFUNCTION OF THE HARD
DISK DRIVE OR OTHER STORAGE DEVICESAND THE DATA CANNOT
BE RECOVERED, TOSHIBA SHALL NOT BE LIABLE FOR ANY
DAMAGE OR LOSS OF DATA, OR ANY OTHER DAMAGE RESULTING
THEREFROM. WHEN COPYING OR TRANSFERRING YOUR DATA,
PLEASE BE SURE TO CONFIRM WHETHER THE DATA HAS BEEN
SUCCESSFULLY COPIED OR TRANSFERRED. TOSHIBA DISCLAIMS
ANY LIABILITY FOR THE FAILURE TO COPY OR TRANSFER THE
DATA CORRECTLY.

Critical Applications

The computer you have purchased is not designed for any “critica gpplications.”
“Critical applications’ means life support systems, medicd applications,
connectionsto implanted medica devices, commercia transportation, nuclear
fecilities or systems or any other applications where product failure could lead to
injury to persons or loss of life or catastrophic property damage.



ACCORDINGLY, TOSHIBA, ITSAFFLIATESAND SUPPLIERS
DISCLAIM ANY AND ALL LIABILITY ARISING OUT OF THE USE OF
THE COMPUTER PRODUCTSIN ANY CRITICAL APPLICATIONS. IF
YOU USE THE COMPUTER PRODUCTSIN A CRITICAL APPLICATION,
YOU, AND NOT TOSHIBA, ASSUME FULL RESPONSIBILITY FOR
SUCH USE.

FCC Notice “Declaration of Conformity
Information”

Gi

Thisequipment has been tested and found to comply with thelimitsfor aClass B
digital device, pursuant to Part 15 of the FCC rules. Theselimits are designed to
provide reasonabl e protection againgt harmful interferencein aresidentia
ingtallation.

Thisequipment generates, uses and can radiate radio frequency energy and, if not
ingtalled and used in accordance with the ingtructions, it may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in aparticular ingtdlation. If this equipment does
cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user isencouraged to try to
correct the interference by one or more of the following measures:

[]  Reorient or relocate the receiving antenna.
[]  Increasethe separation between the equipment and receiver.

[]  Connect the equipment to an outlet on acircuit different from that to which
the receiver is connected.

[]  Consult thededer or an experienced radio/TV technician for help.

NOTE: Only peripherals complying with the FCC Class B limits may be
attached to this computer. Operation with non-compliant peripherals or
peripherals not recommended by Toshiba is likely to result in interference
to radio and TV reception. Shielded cables must be used between the
external devices and the computer’s serial port, parallel port, monitor port,
USB port, PS/2™ port and microphone jack. Changes or modifications
made to this equipment not expressly approved by Toshiba or parties
authorized by Toshiba could void the user' s authority to operate the
equipment.

This device complieswith Part 15 of the FCC Rules. Operation is subject to the
following two conditions:



[]  Thisdevice may not cause harmful interference.

[1  Thisdevice must accept any interference received, including interference
that may cause undesired operation.

Contact:

Toshiba Americalnformation Systems, Inc.
9740 Irvine Blvd.

Irvine, CA 92618-1697

(949) 583-3000

Industry Canada requirement

ThisClass B digita gpparatus complieswith Canadian | CES-003.

Cet gppareil numérique delaclasse B et conformé alanorme NMB-003 du
Canada.

FCC requirements

Thefollowing information is pursuant to FCC CFR 47, Part 68 and refersto
internal modems.

Installation
When you are ready to ingtall or use the modem, call your loca telephone
company and give them the following information:
[]  Thetelephone number of theline to which you will connect the modem.
[l TheFCC regidration number of the modem.
[]  TheRinger Equivalence Number (REN) of the modem, whichis0.6B.

The modem connectsto the telephone line by means of astandard jack called the
USOC RJ11C.

Type of service

Your modem is designed to be used on standard-device telephone lines.
Connection to telephone company-provided coin service (centra office
implemented systems) is prohibited. Connection to party lines serviceis subject
to State tariffs. If you have any questions about your telephone line, such ashow
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many pieces of equipment you can connect to it, the telephone company will
provide thisinformation upon request.

Telephone company procedures

The god of the telephone company isto provide you with the best service it can.
In order to do this, it may occasionaly be necessary for them to make changesin
their equipment, operations or procedures. If these changes might affect your
sarvice or the operation of your equipment, the telephone company will give you
notice, in writing, to alow you to make any changes necessary to maintain
uninterrupted service.

If problems arise

If any of your telephone equipment is not operating properly, you should
immediately removeit from your telephoneline, asit may cause harm to the
telephone network. If the telephone company notes a problem, they may
temporarily discontinue service. When practical, they will notify you in advance
of thisdisconnection. If advance noticeis not feasible, you will be notified as
soon as possible. When you are notified, you will be given the opportunity to
correct the problem and informed of your right to file acomplaint with the FCC.
Inthe event repairsare ever needed on your modem, they should be performed by
Toshiba Corporation or an authorized representative of Toshiba Corporation.

Disconnection

If you should ever decide to permanently disconnect your modem fromits
present line, please call the telgphone company and let them know of this change.

Fax branding

The Telephone Consumer Protection Act of 1991 makesit unlawful to usea
computer or other eectronic device to send any message via atelephone fax
meachine unless such message clearly containsin amargin at the top or bottom of
each transmitted page or on thefirst page of the transmission, the date and timeiit
is sent and an identification of the business, other entity or individual sending the
message and the telephone number of the sending machine or such business,
other entity or individual.

In order to program thisinformation into your fax modem, you should complete
the setup for your fax software before sending amessage.
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Instructions for IC CS-03 certified equipment

1 NOTICE: TheIndustry Canadalabd identifies certified

equipment. This certification meansthat the equipment meets
certain telecommunications network protective, operationd
and safety requirements as prescribed in the gppropriate
Termina Equipment Technica Requirements document(s).
The Department does not guarantee the equipment will
operate to the user’s satisfaction.

Before ingaling this equipment, users should ensurethat it is
permissible to be connected to the facilities of the local

tel ecommuni cations company. The equipment must aso be
ingtaled using an acceptable method of connection. The
customer should be aware that compliance with the above
conditions may not prevent degradation of servicein some
Stuations.

Repairsto certified equipment should be coordinated by a
representative designated by the supplier. Any repairsor
adterations made by the user to this equipment, or equipment
malfunctions, may give the te ecommunications company
cause to request the user to disconnect the equipment.

Usersshould ensurefor their own protection that the electrical
ground connections of the power utility, telephone linesand
interna metallic water pipe system, if present, are connected
together. This precaution may be particularly important in
rurd aress.

Caution: Users should not attempt to make such connections
themselves, but should contact the gppropriate dectric
Inspection authority, or eectrician, as appropriate.

The user manua of anaog equipment must contain the
equipment’s Ringer Equivaence Number (REN) and an
explanation notice smilar to the following:

The Ringer Equivalence Number (REN) of thisdevice can be
found on the |abd affixed to your computer.
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NOTICE: The Ringer Equivalence Number (REN) assigned
to each terminal device provides an indication of the
maximum number of terminas alowed to be connected to a
telephone interface. The termination on an interface may
cons st of any combination of devices subject only to the
requirement that the sum of the Ringer Equivaence Numbers
of al the devices does not exceed 5.

3 Thesandard connecting arrangement (telephone jack type)
for thisequipment isjack type(s): USOC RJL1C.

Wireless Interoperability

The ToshibaWireless LAN Mini PCl Card products are designed to be
interoperable with any wirdess LAN product that is based on Direct Sequence
Spread Spectrum (DSSS) radio technology, and is compliant to:

[1  ThelEEE 802.11 Standard on WirelessLANs (Revision B), as defined and
gpproved by the Indtitute of Electrical and Electronics Engineers.

[ TheWirdessFiddity (Wi-Fi™) certification as defined by the WECA
Wireless Ethernet Compatibility Alliance.

Wireless LAN and your Health

Wirdess LAN products, like other radio devices, emit radio frequency
electromagnetic energy. Thelevel of energy emitted by WirdessLAN devices
however isfar much less than the € ectromagnetic energy emitted by wireless
deviceslike for example mobile phones. Because Wirdess LAN products
operate within the guiddinesfound in radio frequency safety standards and
recommendations, ToshibabdievesWirdess LAN is safefor use by consumers.
These standards and recommendations reflect the consensus of the scientific
community and result from deliberations of panels and committees of scientists
who continualy review and interpret the extensive research literature.

In some Stuations or environments, the use of Wirdess LAN may be restricted
by the proprietor of the building or responsible representatives of the
organization. These situations may for exampleinclude:

[1  Using the WirdlessLAN equipment on board of airplanes, or

(] Inany other environment where therisk of interference to other devices or
sarvicesis perceived or identified as harmful.



If you are uncertain of the policy that gpplies on the use of wirdlessdevicesina
specific organization or environment (e.g., airports), you are encouraged to ask
for authorization to use the Wirdess LAN device prior to turning on the
equipment.

Regulatory Information

The ToshibaWirdess LAN Mini PCl Card must beinstalled and used in strict
accordance with the manufacturer’sinstructions as described in the user
documentation that comes with the product. This device complieswith the
following radio frequency and safety standards.

Canada - Industry Canada (IC)

This device complieswith RSS 210 of Industry Canada

Operation is subject to the following two conditions: (1) this device may not
causeinterference, and (2) this device must accept any interference, including
interference that may cause undesired operation of thisdevice.

USA-Federal Communications Commission (FCC)

This device complieswith Part 15 of FCC Rules. Operation of the devicesina
WirdessLAN System is subject to the following two conditions:

[]  Thisdevice may not cause harmful interference.

[1  Thisdevice must accept any interference that may cause undesired
operation.

Caution: Exposure to Radio Frequency Radiation

The radiated output power of the ToshibaWirdessLAN Mini PCI Card isfar
below the FCC radio frequency exposure limits. Nevertheless, the Toshiba
WirdessLAN Mini PCI Card shal be used in such amanner that the potentia
for human contact during normal operationisminimized. When using thisdevice
in combination with Wirdess LAN Outdoor Antenna products, acertain
separation distance between antennaand nearby persons has to be kept to ensure
RF exposure compliance. The distance between the antennas and the user should
not be lessthan 20.0 cm.

Refer to the Regulatory Statements asidentified in the documentation that comes
with those products for additiona information.
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The ToshibaWirdessLAN Mini PCI Card isfar below the FCC radio frequency
exposure limits.

Nevertheless, it is advised to use the ToshibaWirdessLAN Mini PCI Cardin
such amanner that human contact during normal operation is minimized.

Interference Statement

Thisequipment has been tested and found to comply with thelimitsfor aClassB
digital device, pursuant to Part 15 of the FCC Rules. These limitsare designed to
provide reasonabl e protection againgt harmful interferencein aresidentia
ingalation. This equipment generates, uses, and can radiate radio frequency
energy. If not ingtalled and used in accordance with theingtructions, it may cause
harmful interferenceto radio communications. However, there is no guarantee
that interference will not occur in aparticular instalation.

If this equipment does cause harmful interferenceto radio or televison reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try and correct the interference by one or more of the following
measures.

[]  Reorient or relocate the receiving antenna.
[]  Increase the distance between the equipment and the receiver.

[] Connect the equipment to an outlet on acircuit different from that to which
the receiver is connected.

[1  Consult the deder or an experienced radio/TV technician for help.

Toshibais not responsible for any radio or television interference caused by
unauthorized modification of the devices included with this Toshiba Wiredess
LAN Mini PCI Card, or the subtitution or attachment of connecting cablesand
equipment other than specified by Toshiba

The correction of interference caused by such unauthorized modification,
subgtitution or attachment will be the responsbility of the user.
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Approved Countries for use
This equipment is approved to the radio standard by the countriesin Fig.1.

Audrdia Audlria Belgium
Canada Denmark Finland
Germany Iceland Ireland
Japan Luxembourg Netherlands
New Zedand Norway Sweden
Switzerland UK USA
Greece Italy France
Poland Portugal Spain

Caution: Do not use this equipment except in the countriesin Fig.1.

CD-ROM, DVD-ROM, DVD-ROM/CD-RW
safety instructions

The CD-ROM,DVD-ROM, DVD-ROM/CD-RW drives employ alaser
system. To ensure proper use of this product, please read thisinstruction
manual carefully and retain for future reference. Should the unit ever
reguire maintenance, contact an authorized service location.

Use of contrals, adjustments or the performance of procedures other than those
specified may result in hazardous radiation exposure.

To prevent direct exposure to the laser beam, do not try to open the enclosure.
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Location of the required label

(Sample shown below. Loceation of the label and manufacturing information may
vary.)

Product is certified by the manufacturer to
comply with DHHS rules 21 CFR sub-
chaper J applicable at the date of

manufacture.

MANUFACTURED:

Toshiba Corporation
1-1, Shibaura 1-Chome
Minato-Ku, Tokyo 105-0061, Japan

Y CLASS 1 LASER PRODUCT
4 LASER KLASSE 1
|

carefully and keep it for your future reference. In case of any trouble with this
model, please contact your nearest "AUTHORIZED service Station.” To prevent
direct exposure to the laser beam, do not try to open the enclosure.

CAUTION: This appliance contains a laser system and is classified as a “CLASS
1 LASER PRODUCT.” To use this model properly, read the instruction manual

cuss 1 senrroouer| US€ OF controls or adjustments or performance of ,
LASER KLASSE 1 procedures other than those specified in the owners

manual may result in hazaraous radiation exposure.

Copyright

Thisguideis copyrighted by Toshiba Americalnformation Systems, Inc. with all
rights reserved. Under the copyright laws, this guide cannot be reproduced in any
form without the prior written permission of Toshiba. No patent ligbility is
assumed, however, with respect to the use of the information contained herein.

©2001 by Toshiba American Information Systems, Inc. All rights reserved.

Export Administration regulation

This document contains technical datathat may be controlled under the U.S.
Export Administration Regulations, and may be subject to the approva of the
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U.S. Department of Commerce prior to export. Any export, directly or indirectly,
in contravention of the U.S. Export Administration Regulationsis prohibited.

Notice

Theinformation contained in this manud, including but not limited to any
product specifications, is subject to change without notice.

TOSHIBA CORPORATION AND TOSHIBA AMERICA
INFORMATION SYSTEMS, INC. (TOSHIBA) PROVIDES NO
WARRANTY WITH REGARD TO THISMANUAL OR ANY
OTHER INFORMATION CONTAINED HEREIN AND HEREBY
EXPRESSLY DISCLAIMSANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESSFOR ANY PARTICULAR
PURPOSE WITH REGARD TO ANY OF THE FOREGOING.
TOSHIBA ASSUMESNO LIABILITY FOR ANY DAMAGES
INCURRED DIRECTLY OR INDIRECTLY FROM ANY
TECHNICAL OR TYPOGRAPHICAL ERRORS OR OMISSIONS
CONTAINED HEREIN OR FOR DISCREPANCIESBETWEEN
THE PRODUCT AND THE MANUAL.IN NO EVENT SHALL
TOSHIBA BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR EXEMPLARY DAMAGES,
WHETHER BASED ON TORT, CONTRACT OR OTHERWISE,
ARISING OUT OF OR IN CONNECTION WITH THISMANUAL
OR ANY OTHER INFORMATION CONTAINED HEREIN OR THE
USE THEREOF.

Trademarks

Satellite, AccuPoint |1, Fn-esse, Noteworthy, and SelectBay are registered
trademarks, SdectServ, Ask IRIS Online, and Virtua Tech are trademarks, and
InTouch isaservice mark of Toshiba Americalnformation Systems, Inc. and/or
Toshiba Corporation.

IBM and Wake on LAN areregistered trademarks and PS/2 is atrademark of
IBM Corporation.

MS-DOS, Microsoft, Windows, Windows 2000, Windows XP, Media Player,
DirectX, and DirectShow are registered trademarks of Microsoft Corporation.

Intel and Pentium are registered trademarks and SpeedStep isatrademark of Intel
Corporation.

LapLink isaregistered trademark of Traveling Software, Inc.
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WinDVD™ isatrademark of InterVideo, Inc.

Sound Blagter Proisaregistered trademark of Creative Labs, Inc.
SPANWorks 2000™ is atrademark of SPANWorks, U.SA.

Wi-Fi™ isatrademark of the Wirdless Capability Ethernet Alliance.
Yamahaisaregistered trademark of Yamaha Corporation.

*Manufactured under license from Dolby Laboratories. “Dolby” and “Dolby
Digitd” areregistered trademarks of Dolby Laboratories.

Energy Star isaregistered trademark of the U.S. Environmenta Protection
Agency.

Bluetooth™ is atrademark owned by its proprietor and used by Toshiba under
license.

All other brand and product names are trademarks or registered trademarks of
their respective companies.

Energy Star compliance

Asan Energy Star® partner, Toshiba has determined that this product is Energy
Star Compliant.

Computer disposal information

This product contains mercury. Disposal of this materia may be regulated dueto
environmenta considerations. For disposd, reuse or recycling information,
please contact your local government or the Electronic Industries Alliance at
WWW.giae.0rg.
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Introduction

We cometo the world of powerful, portable multimedia
computing. With your Toshibanotebook computer, your work can
accompany you wherever you go.

Satellite Pro® 6000 Series computers provide considerable
computing power, enabling you to perform the most demanding
computing tasks from any location.

You will find that your operating system, Microsoft® Windows®
XP Professond, isdready ingtdled on your computer. It offers
exciting features and easy Internet access.

This guide
This guide introduces the computer’s features. You can:
[0 Read the entire guide from beginning to end
[0 Skim through and stop when atopic interests you

[0 Usethetable of contents and the index to find specific
information
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If you are new to computersor have not used anotebook computer
before, read through this chapter to familiarize yoursdf with the
components of the computer. After that, seek out whatever
interests you most.

Safety icons

This guide contains safety ingtructions that must be observed in
order to avoid potentia hazardsthat could result in persond
Injuries, damage to your equipment, or loss of data. The safety
instructions have been classified according to the seriousness of
risk; the following icons highlight these ingtructions:

DANGER: This icon indicates the existence of a hazard that
could result in death or serious bodily injury if the safety
instruction is not observed.

7

[@] WARNING: This icon indicates the existence of a hazard that

could result in bodily injury if the safety instruction is not
observed.

CAUTION: This icon indicates the existence of a hazard that
could result in damage to equipment or property if the safety
instruction is not observed.

NOTE: This icon indicates information that relates to the safe

G: operation of the equipment or related items.
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Other icons used

Additiond icons highlight other hel pful or educationd
information:

TECHNICAL NOTE: This icon indicates technical information
about the computer.

HINT: This icon indicates helpful hints and tips.

= DEFINITION: This icon indicates the definition of a term used

in the text.
A

Other documentation

Your computer comes with the following documentation in
addition to thisuser'sguide,

[0 Anéectronic verson of the user’sguide. Look for the user’s
guideicon on your desktop or in the DOCSfolder on the C:
drive.

(1 Guidesfor other programsthat may come preinstalled on
your computer or that are available for ingtallation on your
Recovery and Configuration Builder CD.

[0 Toshiba accessoriesinformation, which lists accessories
available from Toshiba and explains how to order them.

01 TheMicrosoft® Windows® operating system documentation
which explainsthe features of the operating system.
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Service options

Toshibaoffersafull line of service options built around its
SdectServ warranty programs. For more information, visit
Toshiba's Web site a Toshiba.com.

If you have a problem or need to contact Toshiba, see I
Something Goes Wrong” on page 201.



Chapter 1

Hnding Your \Way
Around

This chapter presents agrand tour of your Satellite Pro® 6000
Series computer. It serves as areference to locate specific parts of
the computer.

Making sure you have everything

Before you do anything € se, consult the Quick Start card shipped
with your computer to make sure you received everything.

If any itemsare missing or damaged, notify your authorized
Toshibarepresentative or your network administrator
immediately. For additiona help, see”If Something Goes
Wrong” on page 201.
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Finding Your Way Around
Making sure you have everything

Front with the display panel closed

— Infrared port Display Latch

M=) >—

[ ) g
@@@J\\:\ J

Headphone jack
Microphone jack

Siding the display latch opens the computer’s display pand. For
more information, see“Keyboard and display features’ on
page 34.

Thesystem indicator panel consstsof severd lightsthat provide

information about various system functions. For more
information, see“Indicator panel lights’ on page 36.

— System indicator panel

Theinfrared port provides a cable-free connection for
transferring data between your computer and another device, such
asaprinter or another computer that has a compatible infrared

port.

The headphonejack alowsyou to connect stereo headphones or
other audio-output devices, such as externa speakers, to the
computer. Connecting headphones or other devicesto thisjack
automaticaly disablesthe internd speskers.

Themicrophonejack alowsyou to connect an externd
microphone or other audio input device to the computer.
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Back with rear panel closed

K@ |
L Cooling vent USB ports
DC IN socket PS/2 port
oc® DCIN socket—L etsyou plug inthe AC adapter.

Cooling vent—Provides ventilation to keep the computer’s
processor from overheating. The vent |ets the processor continue
performing at its maximum speed.

CAUTION: To prevent possible overheating of the computers
processor, make sure you don't block the cooling vent.

USB ports—The USB (Universd Serid Bus) portsprovidea
connection for USB peripherals. USB isasingle-cabling and
connection standard that supports adata transfer rate of up to

12 million bits per second (M bps) for peripherals such as
keyboards, pointing devices, adiskette drive and avideo camera.
USB dlows*hot swapping” of peripherads, which meansthat
components may be plugged and unplugged whilethe computer is
on.

DEFINITION: USB is a peripheral expansion Standard that
supports a data-transfer rate of up to 12 Mbps for
peripherals such as keyboards, pointing aevices, and
monitors. USB peripherals have a single stanaard for
cabling and connectors.
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m/E= P2 port—Lets you connect an optional PS/2-compatible
mouse or keyboard. You can use an optiond Y -cable to connect
both amouse and akeyboard to the port.

Back with rear panel open

—

Serial port

%% 0@ oGl I Joef | i°ll @
RGB port — - '
Parallel port Network port
Modem port

RGB port—Lets you connect an external monitor or projector.

& Parallel port—Letsyou connect apardld printer or other pardld
1 device

Ethe} The Network port (RHM5 jack) provides accessto aLAN via
gandard Ethernet® network cable.

& M odem port—L ets you connect the computer’sinternal modem
directly to aconventiona telephoneline.

E ] Serial port—Letsyou connect aserid mouse, serid printer, or
other serid device.
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Making sure you have everything

Right side

Speaker —Qg
o] ©

D

HDD bay cover

Speaker—L ets you hear stereo sound fromaCD or DVD in
addition to system darms and audible warnings associated with

your software.
Left side
SD I\/Ingia card sl%
\S/_DdeEIKGFt t — W-Fi /Bluetooth

— Video-out por power switch*
= - R

— =

= =/

Slim SelectBay module
(DVD-ROM drive shown)

— PC Card ejection buttons

PC Card slots
PC Card lock

Security lock slot

* for systems with optional W-Fi ™ or Bluetooth

Speaker—L ets you hear stereo sound fromaCD or DVD in
addition to system darms and audible warnings associated with

your software.

P

Video-out port—Lets you connect your computer to an externd
video device such asastandard televison et.

The security lock dot dlows you to attach the optiond

PORT-Noteworthy® Computer Lock cableto the computer to
secureit to alarge, heavy object such asyour desk.
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The PC Card lock alowsyou to secure your PC Cardsinthe
dots. Side the button to the right to lock the PC Cards. Thislock
mechanism can be secured in place using acomputer lock. See
“Using a computer lock” on page 100.

The PC Card dotsdlow you to connect PCMCIA-compatible
devicesto the computer. These dots can accommodate two Typell
or Typell PC Cards, or one Typelll PC Card. For more
information, see* Inserting and removing PC Cards” on

page 73.

CAUTION: Keep foreign objects out of the PC Card slots. A
pin or similar object that accidentally gets into a slot can
aamage the computers circuitry.

The PC Card gect buttonsadlow easy remova of PC Cards.

Sim SelectBay®— Letsyou use one of severd possble Sim
SdectBay modules. The DVD-ROM driveis shown in place. For
more information, see“Using Slim SelectBay® modules’ on

page 69.

SD Media™ card dot—L etsyou insert SD Mediacards for
additional RAM or data storage.

Wi-Fi" /Bluetooth™ power switch (available only on Wi-Fi or
Bluetooth systems)— L ets you turn on aWi-Fi or Bluetooth
module on your system.
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Making sure you have everything

Underside

Slim SelectBay release —
Slim SelectBay slot

ooaon pooooono \
(o] e e A

o o H Battery module

E E g@ m——— Battery lock

~— Memory module
cover

—HDD bay cover

000
000 .
77 Expansion port

= °0

PC card lock

ol
_/

Battery module—L etsyou to use your computer when a
standard dectrical outlet is not available. For further information
about using the battery, see “ Running the computer on battery
power” on page 116.

Battery lock—L ocks the battery in place to prevent accidentd
remova.

g Sim SdectBay® reease—Keeps the Sim SdectBay® module
securein its compartment.

E

@ M emory module—L ets you add more memory to your
computer. For more information, see “Adding memory” on
page 64.

gim SelectBay® dot—One of several interchangeable devices
which offer exceptiona system flexibility. For more information,
see“Using Slim SelectBay® modules’ on page 69.

[E PC Card lock—Keepsthe PC Cards securein their dots.
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x »| Theexpanson memory cover protectsthe dot in which you can
v % ingdl up to two memory modules. For moreinformation on
expanding your computer’s memory, see “Adding memory” on
page 64.

Keyboard and display features

Front with the display panel open

To view thefront of the computer with the display panel open:
1 Locatethedisplay latch on the front of the compuiter.

Releasing the display latch

2 Sidethedisplay latch to theright and lift the display pand.

Opening the display pand



Finding Your Way Around 3 5
Keyboard and display features

3 Adus thedisplay panel to acomfortable viewing angle.

CAUTION: To avoid damaging the display panel, be careful

& when opening and closing it. Never force the panel beyond
the point where it moves easily, and never use it to lift the
computer.

T —
Screen
Keyboard
Speaker Speaker
Power button
| ;
, Keyboard
CapsLock / e o L indicator panel
indicator

i

AccuPoint I /
pointing device

Programmable
buttons

. System
Primary ~ Secondary '~ AccuPoint | indicator panel
button  button buttons

| Power button —The power button is used to turn on power to the
O computer. For moreinformation, see” Different waysto turn the
computer on and off” on page 104.

Screen—The computer’s screenisaliquid crystd display (LCD)
that provides clear, sharp images.

K eyboar d—The 85-key keyboard provides dl the functiondity
of afull-szekeyboard. It hasseverd built-in hot-key functionsthat
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turn system functions on and off. For more information on how to
usetheinternal keyboard, see” Using the keyboard” on page 82.
For information on using an externd keyboard, see“ Connecting
external (optional) devices’ on page 166.

Keyboard indicator pane—These lights provide information
about various keyboard functions. See“Keyboard indicator
panel lights” on page 37 for adescription of the pandl lights.

AccuPoint® 11 pointing device—This device combinesthe
function of amouse with the convenience of never having to
remove your hands from the keyboard. The AccuPoint |1 buttons
(Primary and Secondary) work with the AccuPoint |1 pointing
device. For further information, see“Using the AccuPoint 11
pointing device” on page 49.

System indicator panel—Theselights provide statusinformation
about various system functions. See the following section for a
description of each pand light.

Indicator panel lights

\

Thispanel islocated on the front of the compuiter.

0 0 0 0 0 0
®» 6 o< Do

AC power light—Glows green when the computer is connected
to an AC power source.

On/off light—Indicates whether the computer ison, off, orina
Standby power down mode.

1 Glows green when the computer ison.

1 Hashesamber when you power down the computer using the
Standby command.

(1 May flash amber if the computer is overheating.
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Main battery light—Indicates the status of the main battery.

[0 Flashesamber when you are running on battery power and the
battery charge isrunning low.

1 Doesnot glow when you are running on battery power and
the battery chargeisnot running low.

[1  Glowsamber when you are connected to AC power and the
battery is charging.

[0 Glowsgreen when you are connected to AC power and the
battery isfully charged.

For more information, see“Monitoring battery power” on
page 117.

Hard disk drivelight—HFashesto indicate that the hard disk is
currently in use.

Sim SdectBay indicator light—Indicatesthe status of a
secondary battery in the Slim SdectBay, if ingaled.

[0 Glowsamber when the battery is charging.
1 Glows green when the battery isfully charged.
(1 Doesnot glow if thereisno battery in the Sim SdectBay.

Wireessindicator light—Glowsto indicate that wirdless device
iscurrently in use.

Keyhoard indicator panel lights

-

The keyboard indicator lights provide information about keyboard
functions.

Cursor control light—Glows when the cursor control overlay is
on. Whenthislight ison, pressing an overlay key movesthe cursor
as shown by the white arrow or command printed on the I eft front
of the key instead of the letter printed on the top of the key. For
moreinformation, see“ Using the overlay for cursor control”
on page 86.
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Numlock light—Glows when the numeric overlay ison. When
thislight ison, pressing an overlay key producesthe white number
printed on the right front of the key instead of the letter printed on
the top of the key. For moreinformation, see“Using the overlay
to type numeric data’ on page 85.



Chapter 2

(Getting Started

This chapter providestipsfor working comfortably, describes how
to connect components, and explainswhat to do thefirst time you
use your computer.

Selecting a place to work

Your computer is designed to be used in avariety of locationsand
Stuations. This section provides guiddines for setting up your
computing environment.

Creating a computer-friendly environment

Pace the computer on aflat surface that islarge enough for the
computer and any other items you need to use, such asaprinter.

L eave enough space around the computer and other equipment to
give adequate ventilation, otherwise, they may overhest.

To keep your computer in prime operating condition, protect your
work areafrom:

[0 Dust, moisture and direct sunlight
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[0 Liquidsand corrosve chemicals

CAUTION: If you spill liquid into the computer, turn it off,
unplug it from the AC power source and let it dry out
completely before turning it on again.

If the computer does not operate properly after you turn it
back on, contact a Toshiba service representative or your
network administrator.

[ Equipment that generates a strong el ectromagnetic field, such
as large stereo speakers (other than speakersthat are
connected to the computer) or Soeakerphones.

1 Rapid changesin temperature or humidity and sources of
temperature change such asair conditioner vents or heeters.

1 Extreme heat, cold, or humidity. Operate the computer within
atemperature range of 41 degreesto 95 degrees Fahrenheit
(5 degreesto 35 degrees Cesius) and 20 percent to 80 percent
non-condensing humidity.

g yourself comfortable

Strain and stressinjuries are becoming more common as people
spend moretime using their computers. However, with alittle care
and proper use of the equipment, you can work comfortably
throughout the day.

WARNING: Using the computer keyboard incorrectly can
result in discomfort and possible injury. If your hands,
wrists, and/or arms hurt while typing, stop using the
computer and rest. If the discomfort persists, consult a
physician.
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This section provides hints on avoiding strain and stressinjuries.
For more information, consult books on ergonomics, repetitive-
graininjury, and repetitive-stress syndrome.

Placement of the computer

Proper placement of the computer and external devicesis
important to avoid stress-related injuries. Consder the following
when placing your computer.

(1 Placethe computer on aflat surface a a comfortable height
and distance. You should be ableto type without twisting your
torso or neck and look at the screen without douching.

[0 If you use an externd monitor, the top of the screen should be
no higher than eyeleve.

[0 If youuseapaper holder, st it at the same height and distance
asthe screen.

Seating and posture

When using your computer, maintain good posture with your
body relaxed and your weight distributed evenly. Proper sedting is
aprimary factor in reducing work strain. Some peoplefind a
backless chair more comfortable than aconventiona chair.
Whichever typeyou choose, usethefollowing guiddinesto adjust
your chair for maximum computing comfort.
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Below eye Ievel\

Footrest

Getting Started
SHecting a placetowork

N

Approximately
90° angles

Correct posture and positioning of the computer

[

Position your chair so that the keyboard is at or dightly lower
than thelevd of your ebow. You should be ableto type
comfortably with your shoulders relaxed and your forearms
pardle to thefloor.

If you are usng aconventiona chair:

O

Your knees should be dightly higher than your hips. If
necessary, use afootrest to raisethe leve of your kneesand
ease the pressure on the back of your thighs.

Adjust the back of your chair so thet it supportsthe lower
curve of your spine. If necessary, use acushion to provide
extraback support. Lower-back-support cushionsare
available at many office supply stores.

Sit with your back straight so that your knees, hips, and
elbowsform gpproximatdy 90-degree angleswhen you work.
Do not dump forward or lean back too far.

Lighting

Proper lighting can improve the readability of the display and
reduce eyedtrain.
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1 Pogtion the display pand or externad monitor so that sunlight
or bright indoor lighting does not reflect off the screen. Use
tinted windows or shadesto reduce glare.

1 Avoid placing your computer in front of abright light that
shinesdirectly into your eyes.

[0 If possble, use soft, indirect lighting in your computer work
area

Arms and wrists

[0 Avoid bending, arching, or twisting your wrigts. Kegp themin
ardaxed, neutral position while typing.

[1  Exerciseyour hands, wrists and armsto improve circulation.

Work habits

The key to avoiding discomfort or injury from strainisto vary
your activities. If possible, schedule avariety of tasksinto your
working day. Finding waysto break up the routine can reduce
stress and improve your efficiency.

[0 Takefrequent, short breaksto change position, stretch your
muscles, and relieve your eyes. A break of two or three
minutes every half hour is more effective than along bresk
after severd hours.

[0 Avoid performing repetitive activities for long periods.
I ntersperse such activities with other tasks.

1 Focusing your eyes on your computer screen for long periods
can cause eyestrain. Look away from the computer frequently
and focus your eyes on adistant object for at least 30 seconds.

Other precautions

Your computer isdesigned to optimize safety, minimize strain, and
withstand the rigors of portability. However, you should observe
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certain precautionsto further reduce therisk of persond injury or
damage to the compuiter.

CAUTION: Do not apply heavy pressure to the computer or
Subject it to sharp impacts. Excessive pressure or impact can

damage computer components or cause your computer to
malfunction.

CAUTION: Some PC Cards can become hot with prolonged
use. If two cards are installed, both can become hot even if
only one is used extensively. Overheating of a PC Card can
result in errors or instability in the PC Card operation.

Be careful when you remove a PC Card that has been used
for lengthy periods of time.

Setting up your computer

Your computer comes with arechargeable battery pack that must
be charged before you can useit.

To useexternd power or to charge the battery, you must attach the
AC adapter. See“ Connecting to a power source” on page 45.

To register your computer online, or to sSign up for an Internet
account, you must connect the built-in modem to atelephoneline.

Before using your computer, you may want to:
1 Add more memory

Connect amouse

Connect afull-size keyboard

Connect an externa monitor

Connect alocd printer

O O 0o O
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[0 Ingal PC Cards
[0 Connect aport replicator

To add any of these devicesto the computer, do so before you turn
on the computer. For more information, see“ Expansion
Options’ on page 165.

Connecting to a power source

The AC adapter dlows you to power the computer from an
externd AC power source and to charge the computer’s batteries.

AC adapter

Power cable

Power cable and AC adapter

such cases.

Never pull directly on the power cable to unplug it. Hold the
power plug when removing the cable from the outlet

CAUTION: Use of the wrong AC adapter could damage your
computer. Toshiba assumes no liability for any damage in

To connect the computer to an externa power source:;
1 Connect the socket end of the power cable to the AC adapter.
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Connecting the power cableto the AC adapter

ocoO 2

Connect the DC OUT end of the AC adapter cableto the
DCIN jack at the back of the computer.

Connecting the AC adapter cable to the computer

3

Insert the plug end of the power cableinto alivewall outlet.

The AC power light -®> on the system indicator pand glows
green.

If the main battery is present, the battery light <3 glows:
1 Amber while the battery is charging
[0 Green when the battery isfully charged

If the battery light flashes amber during charging, either the
battery pack is mafunctioning, or it isnot receiving input
from the AC power supply. Disconnect the AC cableand
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remove the battery pack. See” If Something Goes Wrong”
on page 201 for troubleshooting information.

shock. Never modify, forcibly bend, place heavy objects on
top of, or apply heat to the power cable.

If the power cable becomes aamaged or the plug overheats,
aiscontinue use. There is a risk of electric shock.

Never remove the power plug from the outlet with wet hands.
Doing so may cause an electric shock.

% DANGER: Damaged power cables can cause fire or electric

Charging the battery

Your computer came with its battery dready instaled. Before
using the battery to power the computer, you must chargeit.

To charge the battery, leave the computer plugged intoan AC
power sourcefor at least three hours with the computer turned off.
After that, the battery will be completely charged and ready to
power the compuiter.

CAUTION: Once the battery is charged for the first time,
avoid leaving the computer plugged in and turned off for
more than a few hours at a time. Continuing to charge a fully
charged battery can damage the battery.

Turning on the computer

The computer isnow ready for you to turn it on and begin using it.

Opening the display panel
1 Sidethedisplay latch to theright.
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2 Liftthedisplay pand.

CAUTION: To avoid damaging the display panel, do not force
it beyond the point where it moves easily, and never lift the
computer by the display panel.

Turning on the power

To turn on the computer:

1 Makesureany externa devices (such asthe AC adapter, if
you plan to use AC power rather than battery power) are
properly connected and readly.

2 Check to ensurethat any floppy drives are empty.

| 3 Pressand hold the power button in until the on/off light on the
O system indicator panel glows green—about one second.

[ S———

Turning on the power

For the meaning of each light on the system indicator panel,
see“Indicator panel lights’ on page 36.
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4 Thepreingtaled operating syslem will load automaticaly.

CAUTION: When you turn on the computer for the first time,
don't turn off the power again until the operating System has
loaded completely.

Using the AccuPoint Il pointing device

The button in the middle of the keyboard isthe AccuPoint 1|
pointing device. Together with the primary and secondary
AccuPoint |1 buttons, it providesthe same functionality asa

mouse — it enables you to move the cursor and to select itemson
the screen.

AccuPoint Il pointing device

Internet Back button
Universal scroll

Primary AccuPoint Il button

@ Secondary AccuPoint Il button

AccuPoint Il pointing system

HINT: If you would rather use a mouse or trackball, you can

4 connect one to the computer’s serial port. USB port, or PS/2
port. For information, see “Using a mouse” on page 167.

To move the cursor, gently push the AccuPoint 11 pointing device
in the direction you want the cursor to move. Pushing harder on
the AccuPoint |1 pointing device movesthe cursor fadter.
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The primary AccuPoint |1 button corresponds to the primary
(typically left) mouse button. When astep instructs you to click or
choose an item, movethe cursor to theitem, then pressand release
the primary AccuPoint |1 button. To double-click, pressthe
primary AccuPoint 11 button twicein rapid succession.

The secondary button acts as the second (typically right) mouse
button. The function of the secondary AccuPoint |1 button
depends on the program you are using. Check your program’s
documentation to determine whether it usesthe right mouse
button. For more information on programming buttons and keys,
see“Fn-esse” on page 182.

The small |eft button performsthe Internet Back button.
The smdl right button performsthe Universa scroll.

Setting up your software

Thefirg time you turn on your compuiter, the Wi ndows® XP
Professiona operating system guidesyou through severd essentid
steps to set up your software. These steps may or may not appear
inthethisorder:

[0 Sdect your time zone,

Sdlect one of the time zoneslisted by clicking the up and
down arrow keysto highlight the appropriate time zone, then
click Next to change the stting.

1 Confirm acceptance of the Microsoft® End User License
Agreement and complete information about the operating
system.
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[0 You may be offered the opportunity to register your computer
with Toshiba. If not, make sure you register later.

NOTE: To register online, your computer's modem must be
connected to a voice-graae telephone line, or the Internet via
a Local Area Network.

)

[0 Toregister your computer at alater time, select No, | do not
want toregister at thistime,

NOTE: If you select to register at a later time, a reminder
dialog box will appear after each startup until you register
your product.

@

[0 Read about Warranty Extensions and Upgrades.
This step provides important information from M icrosoft® .
[0 Signup for Internet access.

This step guides you through signing up for anew Internet
account, or asssts you in setting up your computer to work
with your existing Internet account.

Completing installation

Upon completion, you will be prompted to click Finish to restart
your computer.

Setting up other devices

You may want to take thistime to set up your printer. For more
information, see” Setting up your printer” on page 171.
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Turning off the computer

It'sgenerdly agood ideato turn off your computer when you are
not using it.

If you are using the computer for thefirst time, leave the computer
plugged into a power source (even though the computer is off) to
fully charge the main battery. With the computer off, it may take
up to three hours to recharge the main battery.

Guiddinesfor turning off the computer:

[0 If you havework in progress and are not connected to a
network, use the Windows® Standby command to save your
system settings to memory so that, when you turn on the
computer again, you will automaticaly return to whereyou
|eft off.

[ Toleavethe computer off for alonger period, usethe
Windows® Turn Off Computer command. Alternatively, use
Hibernation mode to save the system settingsto the hard disk.
For more information, see“ Powering down the computer”

on page 105.
CAUTION: Never turn off the computer while any drive is in
& use. Doing so may damage the media in use and result in
loss of data.
Closing the display panel

When you are finished, shut the computer down and close the
display pand to keep dust and dirt out of the compuiter.

If you close the computer whileit istill on, these actions will
OCCur:

[0 If you havethe LCD power-saver feature set, the LCD pand
will automaticaly turn off until you open it again.
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If you have the audible warning s&t, the computer will begp to
notify you that it is<till on.

If you have an action feature set, the computer will perform
ether: Nothing, Standby, Hibernate, or Turn Off (see
“Enabling Hibernation” on page 195).
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Chapter 3

Connecting Other
External Devices

This chapter describes how to connect devicesthat can increase
the capabilities of your Satdllite Pro® 6000 Series computer.

Using external display devices

Your computer comeswith abuilt-in LCD display, but you can
also connect three different types of externd display devicesto
one of two available video ports:

[0 A tdevisgon viathe video-out (composite) port.

[ Avideodisplay device, such asavideo projection unit, viathe
video-out (compaosite) port.

[0 Anexternd monitor or projector viathe RGB port.

Before connecting atelevision, video projector, monitor or other

display device, configure your computer for the type of device

you're connecting. To do this, refer to the documentation for your
operating system and devices.

29
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Connecting the display device

If you're connecting atelevision or other video display deviceto
the computer’s video-out port, first refer to “ Sdecting video
cables’ below for guiddines on choosing avideo cable, then refer
to“ Connecting to the video-out (composite) port” on page 56.

If you're connecting an SVGA monitor, skip to “ Connecting an
external monitor or projector” on page 57.

Selecting video cables

To connect adeviceto the video-out port, you need to purchase a
composite video cable. For the best video qudity, dwaysusea
properly shielded cable.

HINT: Toshiba recommends using a cable no longer than

@ 20 feet (approximately 6 meters).

Using apoor quaity cable may result inadull or fuzzy picture,
poor color, ghosting, video noise, or loss of video.

Connecting to the video-out (composite) port

To connect the device:

1 Connect one end of the video cableto the externd video
device.

Refer to the documentation provided with the device for the
location of itsvideo-in port.

B 2 Connect the other end of the video cable to the plug on the
video port adapter (included with your computer), and
connect the other end of the video port adapter cableto the
video-out port on the left Sde of the compuiter.

3 Turnontheexternd video device.
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4 Setthedisplay mode by pressing Fn + F5, or by setting the
Display Properties settings. For more information, see
“Directing the display output when you turn on the
computer” on page 57.

Connecting an external monitor or projector

You can eadly atach an external monitor or projector to your
computer if you need alarger screen. To do this:

1 Connect the monitor’s video cable to the RGB port on the
back of the computer.

2  Connect the device' s power cableto alive eectricad outlet.
3 Turnontheexternd device.

4 Setthedisplay mode by pressing Fn + F5, or by setting the
Display Properties settings. For more information, see
“Directing the display output when you turn on the
computer” on page 57.

Directing the display output when you turn on the computer

Onceyou've connected an external display device, you can choose
to usetheinternd display only, the externad device only, or both
smultaneoudly. The quickest way to change the display output
settingsisto usethedisplay hot key (Fn + F5):

1 PressFn and F5 Smultaneoudly.

2 Whileholding down Fn, pressF5 repestedly until the setting
you want takes effect.

This hot key cycles through the settingsin the following
order:

[0 Built-indisplay only
[0 Built-in display and externa device smultaneoudy

1 Externa deviceonly
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[0 TV (or other externd video device) only
Releasethe Fn key.

Va

TECHNICAL NOTE: You can also change these settings
using the Display Properties Box.

For more information on switching the display output, see
“Connecting the display device” on page 175.

Adjusting the quality of the external display

To obtain the best picture quality from your televison (or other
video display device), you may need to adjust the video settings.
See the video device documentation for additiona configuration
steps.

Va

TECHNICAL NOTE: In order to use one of the simultaneous
modes, you must set the resolution of the internal display
panel to match the resolution of the external aisplay device.
The external display device must support a resolution of
640 X 480 or higher.

Video limitations

Keep in mind that the qudity of the display will be limited to the
capabilities of the externd video device.

[

If the external video device, such asan SVGA monitor, is
capable of displaying a amaximum resolution of 640 x 480
and your system is set for ahigher resolution, only part of the
desktop will gppear on the screen. You can view the “logt”
areaby scralling toiit.

Since most televisons and video projectors overscan by 15to
20 percent, some of the desktop will be outside the viewing
area. You can view the edge of the desktop by scrolling to it.
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00 If you usethedisplay hot key (Fn + F5) to change the display
output with the LCD Digplay Stretch option enabled and the
display area(resolution) set to 640 x 480 or 800 x 600, the
iImage on the interna display pand may appear stretched.

Using an external keyboard

If you prefer to useafull-size keyboard, you can attach oneto your
computer. The computer’s PS/2 port supports any PS/2-
competible keyboard.

it is in Stanaby moae, you will not be able to use the

—u NOTE: If you connect a PS/2 keyboard to the computer while
g‘= keyboard when you turn the computer on.

CAUTION: When connecting any PS/2 device, turn off your
computer to prevent any possible hardware aamage.

\Z

HINT: You can only connect one PS/2 device at a time,
unless you purchase an optional Y-cable. Connecting a
Y-cable to the computers PS/2 port allows you to connect
a PS/2-compatible mouse and a PS/2-compatible keyboard
simultaneously.

&

Making your external keyboard emulate the Fn key

An externad keyboard does not have the Fn key contained on the
Satellite Pro® 6000 Series computer’ s huilt-in keyboard. I you use
the computer’s hot keys or have set up key combinationsin
Fnresse®, you' Il probably miss these features when using an
external keyboard. Don't worry: you can use akey combination on
the externa keyboard to emulate the Fn key. You can set up this
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key combination through the Windows Control Pand Toshiba
HW Setup icon. For more information about Hardware Setup, see
“Toshiba Hardware Setup” on page 193.

v~—M™  NOTE: The Control Panel window must be set to Classic
Gi View to access the Toshiba HWSetup icon.

Using a mouse

You may want to use amouse instead of the computer’s built-in
pointing device, the AccuPoint I1. You can useaserid mouseor a
PS/2-compatible mouse.

A serid mouse disablesthe AccuPoint |1. A PS/2-compatible
mouse dlowsyou to have the AccuPoint || active a the sametime.

Setting up a PS/2 mouse with the AccuPoint Il

When you connect a PS/2-compatible mouse to the PS/2 port, you
may use the mouse, the AccuPoint 11, or both.

CAUTION: When connecting any PS/2 device, turn off your
computer to prevent any possible haraware damage.

is in Standby mode, you will not be able to use the mouse

—u NOTE: If you connect a PS/2 mouse to the computer while it
g‘= when you turn the computer on.

To set the PS/2 mouse to work smultaneoudy with the
AccuPoint I1:

1 Click Start, Settings, then point to Control Pandl.
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2 Double-click the Toshiba HW Setup icon.
3 Sdect the Pointing Devicestab, then click Simultaneous.

Connecting a local printer

CAUTION: Never connect the printer cable while the
computers power is on. Doing So may damage the printer,
the computer, or both.

Before you can connect a printer, you need to know whether it
usesaserid or apardld interface. Check the printer’s
documentation. If the printer can be switched between serid and
paralld mode, choose pardld becauseit isfaster.

You aso need asuitable printer cable, which may comewith your
printer. Otherwise, you can purchase one from acomputer or
electronics store.

NOTE: If your printer is ECP- or I[EEE-compliant, make sure

G:’ your printer cable is an IEEE 1264 cable.

Theseingtructions assume you have apardld printer, whichisthe
most common type of interface.

To connect the printer:
1 If thecomputer ison, turn it off.

= 2  Connect the printer cableto the printer and to the computer’s
] parale port. Usethe printer cableillustration as a connection
guide.
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~—

To the computer To the printer
|dentifying the ends of a paralld printer cable

3 Pugthe printer's power cableinto alive eectricd outlet.

4 Seeyour printer documentation for additiona configuration
geps.

For more information on getting your printer to print, see
“Printing your work” on page 92.

Connecting an external diskette drive

Some operations, such as creating a password service diskette,
require adiskette drive designed for use with 3.5-inch diskettes.

An external USB diskette drive

To connect an optiond externa USB diskette drive, connect the
cableto one of the USB ports.
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Connecting an optional external USB diskette drive

Connecting external speakers or headphones

To attach an external stereo output device:
n 1 Locate the heedphonejack on the front of the computer.

2 Udng any necessary adapters, plug the cable from the
externd audio deviceinto the headphonejack. The
headphone jack requiresa 3.5 mm 16-ohm stereo jack.

When the headphoneisinserted, theinternd speskersare
automatically disabled.

For more information on using headphones or externa speakers,
see“Using a compact disc drive” on page 93.

Connecting a microphone

To record high-qudity sounds, you can atach a microphone;
Q 1 Locate the microphonejack on the front of the computer.

2 Plug the microphone cord into the microphone jack.

3 Turn on the microphone.

For more information, see“ Recording sounds’ on page 142.
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Using an expansion device

x »] Theexpangon port alowsyou to connect your computer to an
¥ u|  expangon device, whichisan excdlent investment if you'reusing
your computer both in and out of the office.

When you return to your desk, you probably want to connect to
your network, print reports from your computer, or use amouse
instead of the AccuPoint 11. Connecting cablesfor each of these
devices every time you return to the office istime-consuming and
Inconvenient.

With an expangon device, you can leave externd devices
connected while you are using your computer away from your
desk. When you return, you can quickly connect your computer
and have immediate accessto dl the devices.

Toshiba offersthe following expansion devices for the Satellite
Pro® 6000 Series:

1 Advanced Port Replicator

For more information, see the documentation that comes with the
device.

To purchase a docking solution, see the accessoriesinformation
packaged with your system or visit toshibaaccessories.com.

Adding memory

HINT: To purchase additional memory modules, see the
A accessories information packaged with your system or visit
toshibaaccessories.com.

™ Your Satellite Pro® 6000 Series computer is equipped with a 133
L MHz Front Sde Bus (FSB) DDRAM memory module. Thetwo
memory dotsin this computer provide various memory
configurations. WWhen additional memory isadded, or origina
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memory replaced, it isrecommended that you use only compatible
133 MHz memory. In the event origind memory is replaced with
invalid memory, such as 66 MHz, the system will beep and will
not boot beyond the BIOS memory check. A message may
display. If this occurs, remove theinvalid memory and return your
meachine back toitsoriginal configuration, or contact Toshiba's
support center at (800) 457-7777 for additiona help.

Since your computer was built to order, it should have enough
memory to run your current applications. However, if your
requirements change, you can ingall extramemory upto a
maximum of 512 MB.

Memory module sizes

Additiond memory iseasy to ingtdl. Memory modules comein
thefollowing sizes.

0 128 MB PC133 DDRAM
[0 256 MB PC133 DDRAM
0 512 MB PC133 DDRAM

The computer has two memory expansion dots. The following
table shows the possible memory configurations:

Memory Module Sze  [Memory Module Sze
'Total Memory (dot A) (dot B)
128 MB 128 MB none
256 MB 256 MB none
128 MB 128 MB
384 MB 256 MB 128 MB
128 MB 256 MB
512 MB 256 MB 256 MB
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Installing a memory module

Additional memory modules can be ingtaled in the memory
expanson dots on the base of the computer. You will need a
standard Phillips no.1 screwdriver for this procedure.

CAUTION: To avoid damaging the computer’s Screws, use a
standard Phillips no. 1 screwdriver that is in good condition.

The computer has two memory expansion dots—Sot A and
Sot B. You can ingtdl one or two memory modules.

1 Shut down your computer completely using the Shut Down
command. See* Powering down the computer” on
page 105.

2 Unplug the computer.

CAUTION: Installing a memory moaule with the computers
power on may damage the computer, the moaule, or both.

3 Closethedigplay pane and remove any cablesyou may have
connected.

4 Turnthe computer upside down.
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5 Locate and remove the screwsthat hold the cover platein
G place, and lift the cover off of the memory module bay.

=
= 4&

= ©
2,

. ~
S

Removing the memory module cover

CAUTION: Static electricity can damage the memory module.
Before you handle the module, touch a grounded metal
surface to discharge any static electricity you may have built
up.

To avoid damaging the memory module, be careful not to

fouch its pin connector on the side you insert into the
computer.

6 Removethe new memory module fromitsantistatic
packaging.

7 Insert the memory moduleinthe dot and gently pressit down
into place.

The clipson either Sde of the module will click to securethe
module.
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I nserting the memory module into the dot

8 Replacethe cover plate and the screws.
9 Turnthe computer over and restart it.

When you turn on the compuiter, it automatically recognizes
the additional memory.

Removing a memory module

If you need to remove a memory module;

1 Complete geps1-6in“Ingaling amemory module’ to shut
down the computer and open the memory module cover.

N

Pull the clips away from the memory module.
The memory module pops partidly out of the dot.
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Pulling the clips away from the memory module

3 Caefully remove the module from the dot.
4 Replacethe cover plate and screws.

5  Turnthe computer over and redtart it.

Using Slim SelectBay® modules

The Slim SdectBay gives you additiond flexibility. By inserting
and removing Sim SdlectBay modules, you can configure your
computer for the task at hand without having to carry unnecessary
components with you when you travel. For example, any one of
several modules can be used in the Slim SdlectBay:

[ CD-ROM drive

[0 DVD-ROM drive. The DVD-ROM drive can dso beused as
asandard CD-ROM drive

[1 CD-RW drive. A writable/rewritable drive.
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1  CD-RW/DVD combo drive with both CD-RW and DVD
drive.

1 Secondary battery
1 Secondary hard disk drive (HDD)

HINT: Items from this list that aid not come with your

4 computer can be purchased separately. See the accessories
information packaged with your system or visit
toshibaaccessories.com.

Removing a module from the Slim SelectBay”

1 Sidethe Sim SdectBay gection bar towards the front of the
computer.

Unlatching the Sim SdlectBay”®

2  Slidethe module out of the computer.
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Siding the module out

If you are removing the weight saver, retain it for transporting
the computer when no other moduleisingtdled inthe
Sim SdlectBay.

Inserting a module into the Slim SelectBay®

Toingall amoduleinto the Sim SdectBay, smply didethe
module dl the way into the Slim SdectBay.

Inserting and removing hard drives

Your Satellite Pro® 6000 can use 20GB, 30GB, and 40GB hard
drives. Depending upon the original hard drive ingtalled in your
computer, you may wish to increase storage capacity by changing
theinterna drive, or you can aso add additiond hard drive space
by inserting adrive into the select bay module.

To change theinternal hard drive.

1 Shut down your computer completely using the Shut Down
command. See* Powering down the computer” on
page 105.

2 Unplug the computer.

3 Closethedisplay pand and remove any cables you may have
connected.
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4 Turn the computer upside down.

5 Removethe screw on the hard drive bay cover.

Removing the hard drive cover screw

6 Liftthe hard drive bay cover to expose the hard drive,

7 Grasp the plastic tab on the exposed edge of the hard drive
and pull it to remove the hard drive from the compuiter.

Removing the hard drive from the computer

8 Ingdl the new hard drive by diding it into the hard drive bay
and pressing it firmly until it locks. Do not force the driveinto
the computer.
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Inserting the new hard disk drive

9 Replacethe hard drive bay cover and tighten the screw
removed in step 5 above.

Inserting and removing PC Cards

Your Satellite Pro® Series computer comes with two stacked PC
Card dots and supports three types of PC Cards:

00  Typel cards—You caningtal up to two of these cards, onein
each dot.

[0 Typell cards—You caningal up to two of these cards, onein
each dot.

[0 Typelll cards—You can ingdl just one of these cards.

Inserting a PC Card

Before you insert a PC Card, refer to the documentation that
comeswith the card to seeif you need to do anything before you
insert it.

Toinsert aPC Card:

1 Locatethe PC Card dot on theleft Sde of the computer.
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If the PC Card dots arelocked, unlock them by turning the
computer over, locating the PC Card lock, removing the
retaining screw, diding the lock into the unlocked position,
and replacing the screw.

Insert the PC Card.

If you haveaTypelll card, insert it into the lower part of the
dat. If you haveaTypel or Typell card, insert it into either
the upper or lower part of thedot.

Inserting a PC Card

4

5

When the card isalmogt al theway into the dot, push firmly,
but gently, to ensure afirm connection with the computer. Do
not force the card into position.

To lock the PC Card inits dot, turn the computer over and
locate the PC Card lock, remove the retaining screw, didethe
lock into the locked position, and replace the screw.
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Locking the PC Card

Removing a PC Card

wa 1 IfthePCCarddotsarelocked, unlock them by turning the
computer over, locating the PC Card lock and diding it into
the unlocked position

2 Locatethe PC Card gection button that correspondsto the
dot inwhich your PC Cardisingtaled.

Thetop tab releases acard in the upper dot. The bottom tab
releases acard in the lower dot.

3 Pressthe PC Card gect button onceto extend it, and pushitin
to remove the PC Card.



76 Connecting Other External Devices
Using Secure Digital cards

Pressthe PC card gection button once to extend it

The PC Card gectsdightly from the dot.
4 Grasp the edges of the PC Card and dideit out of the dot.

Inserting and removing Bluetooth™ modules

Your system may come with an optiona Bluetooth module. If you
wish to insart or remove a Bluetooth modul e contact a Toshiba
Wireless Authorized Service Provider.

Setting up a PC Card for your computer

Some PC Cards are ready to use as soon asyou ingd| them.
Others, such ashard disk cards, network cards and SCS| adapters,
may need to be set up to work with your computer. To set up your
PC Cad, refer to the documentation that came with the card or
refer to your operating system manua or online help.

Using Secure Digital cards

Your computer supportsthe use of Secure Digjtal (SD Media )
memory/input/output cards. The cards can be used with avariety
of digital products. digital music players, celular phones, PDAS,
digita cameras, digita video camcorders, etc.
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Inserting an SD Media  card
Toinsart an SD Mediacard:
1 Turnthe card so that the contacts (metal areas) are face down.
2 Pushthecardinto thedot until it locksin place.

CAUTION: Do not touch the SD Media” connector (metal
area). You could expose the storage area to static electricity,
which can destroy data.

Do not remove an SD Media™ card while data is being
written or read. Even when the message “copying...” in the
windows disappears, writing to the card might still be in
progress and your data could be destroyed. Wait for the
SD Media "~ indicator light to go out.

Removing an SD Media card

To remove an SD Mediacard:

1 Right-click the Secure Digita drive'sicon and select Eject
from the pop-up menu.

2 Pressthecard inward to rdeaseit.
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The card pops out dightly.

Lift the left Sde of the computer, grasp the card, and pull it
straight out.

Connecting your modem to a telephone line

Your computer comes with a built-in modem that can be
connected to astandard voice-grade telephoneline.

The modem dlows you to:

[
[

[

Accessthe Internet.

Communicate with your office'slocal areanetwork (LAN), or
alarger corporate wide areanetwork (WAN).

For specific information about connectingtoalL AN or WAN,
consult your network adminigtrator.

Send afax directly from your computer.

Connecting to a phone line

Before you can communicate using the modem, you need to
connect it to atelephoneline. Your computer’s built-in modem
port providesan RJ11 jack, allowing you to connect the modem to
astandard voice-grade telephoneline,

1

Plug one end of the tel ephone cable into the modem port on
the back of the computer.
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Connecting the tel ephone cable to the modem port

2  Connect the other end to the RJ11 wall jack.

Connecting to awall jack

CAUTION: The modem is designed for use with a Standard
analog telephone line. Don't connect the modem to a digital
telephone line. A digital line will aamage the modem.
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Now you'reready to send afax or use the modem to connect to an
online service or the Internet.

HINT: If you're using a telephone line at home, disable Call
4 Waiting before connecting through the modem. Call Waiting
interrupts transmission.

For more information on using amodem, see* Setting up for
communications’ on page 131.
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Leaming the Basics

This chapter gives some computing tips and provides important
information about basic features.

Computing tips
00 Saveyour work frequently.

Your work staysin the computer’s temporary memory until
you saveittothedisk. If the network you are using goesdown
and you must restart your computer to reconnect, or your
battery runs out of charge while you are working, you will
lose dl work snceyou last saved.

See* Saving your work” on page 90 for further information.

HINT: Some programs have an automatic save feature that
A can be activated. This feature saves your file to the hard disk
gf prisef intervals. See your software documentation for
etails.

01
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Back up your filesto disks (or other removable media) on a
regular basis. Labe the backup copies clearly and store them
inasafe place.

It'seasy to put off backing up becauseit takestime. However,
if your hard disk suddenly fails, you will losedl thedataonit
unless you have a separate backup copy.

Use Error-checking and Disk Defragmenter regularly to
conserve disk space and improve performance.

Scan dl new filesfor viruses.

This precaution is especialy important for files you recelve
viadiskette, email, or download from the Internet. Take
frequent breaksto avoid repetitive-mation injuries and
eyedran.

Don't turn off the computer if adriveindicator light indicates
adriveisactive.

Turning off the computer whileit isreading from or writing to
adisk may damagethe disk, the drive, or both.

Before turning off the computer, use the Turn Off Computer
command or Standby command. See* Powering down the
computer” on page 105 to learn more about Standby.

NOTE: The Windows® XP Professional operating system
records information, such as your desktop setup, dur/ng its
shutdown procedure. If you don't let the Windows® XP
Professional operating system shut down normally, details
such as new icon positions may be lost.

Using the keyboard

Your computer’s keyboard contains character keys, control keys,
function keys, and specid Windows® keys, providing dl the
functiondity of afull-sze keyboard.
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Keyboard

Character keys

Typing with the character keysis very much liketyping on a
typewriter, except that:

[1  Thespace bar creates a gpace character instead of just passing
over an areaof the page.

[0 Thelowercaseletter | (d) and the number 1 are not
interchangeable.

[0 Theuppercaseletter O and the number O are not
interchangeable.

Making your keyboard emulate a full-size keyhoard

Although your computer’s keyboard layout is compatible with a
standard full-size keyboard, it hasfewer keys.

A standard full-gze keyboard has two Enter, Ctrl, and Alt keys,
editing keys, cursor positioning keys, and anumeric keypad.
Pressing the Fn key smultaneoudly in combination with one of the
specidly marked keys alows you to emulate afull-size keyboard.

Your computer’s keyboard has only one Enter and one Ctrl key.
Most of the time this doesn’t matter. However, some programs
assign separate functionsto the right and | eft Gtrl and Alt keys, or to
the regular and numeric pad Enter keys on the full-sized keyboard.
Using the Fn key you can smulate these separate keys, asfollows:
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[ Pressfn and Ctrl Smultaneoudy to Smulate the Ctrl key onthe
right Sde of the enhanced keyboard.

[0 Pressfn and Enter Smultaneoudy to Ssmulate the Enter key on
the numeric pad of the enhanced keyboard.

Ctrl, Fn, and Alt keys

G

Ctrl, Fn, and Alt keys

TheCtrl, Fn, and Alt keys do different things depending on the
program you are using. For more information, See your program
documentation.

Function keys

The function keys (not to be confused with the Fn key) arethe 12
keys a the top of the keyboard.

The function keys

F1 through F12 are called function keys because they execute
programmed functions when pressed. Used in combination with
the Fn key, function keys marked with icons execute specific
functions on the computer. For more information, see* Fn-esse”
on page 182, or “Hot Keys’ on page 239.

Windows special keys

Start key

[
(’ Application key

The Windows special keys
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Your computer’s keyboard has two keys that have specid
functionsin Windows:

0 Sart key—Opensthe Start menu

1 Application key—Has the same function as the secondary
mouse (or AccuPoint I1) button

Overlay keys

The keyswith gray numbers and symbols on the front of them
form the numeric and cursor overlay. Thisoverlay letsyou enter
numeric data or control the cursor as you would using the 10-key
keypad on a desktop computer’s keyboard.

11 0 1 1 e
0 0

R at
[ 1

Numeric and cursor control overlay

Using the overlay to type numeric data

The keyswith the numbers on their right front are the numeric
overlay keys.

To turn the numeric overlay on, pressFn and F11 Smultaneoudly.
The numeric mode light on the keyboard indicator pandl glows
when the numeric overlay ison.
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You can il usethe overlay keysto type dphabetic characters
whilethe numeric overlay ison. To do o:

[0 For lowercase letters, hold down Fn while you typetheletters.

(1 For uppercase letters, hold down both Fn and Shift while you
typetheletters.

To use the cursor control keys when the numeric overlay ison:

(1 Pressand hold down Shift while you use the cursor control
overlay keys.

[0 To return to the numeric overlay, release Shift.

To disable the numeric overlay, hold downtheFn key and pressFit
again. The numeric mode light on the keyboard indicator pane
goes out.

Using the overlay for cursor control

The keyswith the gray arrows and symbolson their |eft front are
the cursor control overlay keys.

To turn the cursor control overlay on, pressFn and F10
simultaneoudly. The cursor control mode light on the keyboard
indicator pand glows when the cursor control overlay ison.

To type aphabetic characters while the overlay ison:
(1 For lowercaseletters, hold down Fn while you typetheletters.

(1 For uppercase letters, hold down both Fn and Shift while you
typetheletters.

To usethe numeric overlay keyswhilethe cursor control overlay is
on:

1 Hold down Shift while you use the numeric overlay keys.

1 Toreturn to the cursor control overlay, release Shift.
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To disable the cursor control overlay, hold down the Fn key and
pressF10 again. The cursor control mode light on the keyboard
indicator pandl goes out.

Starting a program

The eesest way to Sart aprogram isto double-click the name of
thefile that contains the information you want to work on. To find
thefile, use My Computer or Windows® Explorer.

If you prefer to open the program first, you have four options. You
can:

[0 Double-click theicon for the program on your desktop
[0 Usethe Start menu
O

Use Windows® Explorer or My Computer to locate the
program file

1 Usethe Run didog box

The next three sections explain how to sart a program from the
Start menu, Explorer and the Run diaog box.

Starting a program from the Start menu

When you ingtdl a program, the operating system usudly putsan
iconinthe All Programs menu. To start aprogram that hasanicon
inthe All Programs menu, follow these steps, which usethe
Windows® Wordpad program as an example:

1 Click Start, then point to All Programs.

The Windows® X P Professiona operating system displays
the All Programs menu, which lists programs and program
groups. If your programislisted, go to Step 3, otherwise,
continue with Step 2.

2 Point to the program group, in this example, Accessories.

The Accessories menu is displayed.
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Click the program, in thisexample, Wor dpad.
Wordpad opens.

x| To closethe program, click the Close button in the upper-

right corner of the program’s window.

Starting a program from Windows® Explorer

If aprogram isnot listed in the Programs menu, you can start it
from Windows® Explorer. Windows® Explorer givesyou aview
of your computer’s contents as a hierarchy or “tree.” You can
eadly see the content of each drive and folder on your compuiter.
To use thismethod, you should know thefile name and | ocation of
the program’s executablefile (thisfile ends with .exe).

This example opens Wordpad using its file name, wordpad.exe.

1
2
3

Click Start, then point to All Programs.
Click Windows Explorer.

In theleft part of the window, under the C: icon, double-click
thefolder containing the program, in this case Program Files.

Windows® Explorer showsthe contents of the Program Files
folder on the right sde of the window. The left Sde of the
window shows dl the folders contained within the Program
Filesfolder.

Inthe left part of the window, click Accessories.

Windows® Explorer shows the contents of the Accessories
folder on the right side of the window.

In theleft part of the window, double-click Wor dpad.
The operating system opens Wordpad.

x| To close the program, click the Close button in the upper-

right corner of the program’s window.
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Starting a program from the Run dialog box

This example uses the Run command to start \Wordpad:
1 Click Sart, then click Run.
The Run dialog box appears.

Run E| E|

= Tvpe the name of a program, Folder, document, or
Internet resource, and Windows will open it For you,

Qper: i | \7|

[ Cancel H Browse. .. ]

Sample Run dialog box

2 Inthe Run didog box:

[0 If you know the program’slocation, type the command
line. For aprogram in the Windows® folder, typejust the
program name. Otherwise type the full file path. For
example, to access Wordpad, type:
c:\Program Files\Accessories\Wordpad, then click OK.

[0 If you don't know thelocation, click Browse....
In the Browse didog box, enter the file name (for
example wordpad.exe) and sdlect the drive to search.
When the operating system has found thefile, click
Open.

HINT: To run the same program again, click the arrow to the
A right of the text box and select the command line from the
drop-down list.
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Saving your work

Before you turn off the computer, save your work on the hard disk
drive or adiskette. Thisisone of the most important rules of
computing.

% TECHNICAL NOTE: Save your aata even when you are using
% the Standby command, in case the main battery discharges

before you return to work.

Saving documentsis quick and easy, soitisagoodideato getin
the habit of saving frequently.

Many programs offer afeature that saves documents at regular
intervals. Check your program’s documentation to seeif it hasan
automatic save fegture.

Saving files
1 OntheFile menu of your Windows® program, click Save,

If you are working with a document that aready has afile
name, that'sdl thereistoit. If you creasted anew document,
your program displays a Save Asdidog box.

Usethisdidog box to specify where to store the document
andto giveit afile name.
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5
’_ oy music,
E) [Z)my Pictures

My Becent [C25PAM Inbox
D

[sze ]
MyMNatwork | Savesstype | Rich Text Format (ATF) v| [ cancel |

A sample Save As dialog box

2  Choosethedrive and folder where you want your fileto be
stored.

3 Typeafilename, then click Save.

HINT: To make another copy of the file you are currently
working with, choose Save As from the File menu and give
the new file a different name.

The Windows® X P Professional operating system supports
file names of up to 255 characters, the names can include
spaces. Some gpplications il require MS-DOS? file names

File names

If you plan to share your fileswith acomputer using apre-
Windows® 95 version of the Windows® operating system, thefile
name must be no more than eight characterslong. Typicaly the
file name a so has an extenson, conssting of aperiod and up to
three additiona characters.

You may use dl the letters and numbers on the keyboard plus
these characters. _\$,~! #.%& { }.(.),@ and ‘. MS-DOS" file
names are not case-sengtive and must not contain spaces.
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Using a file extension

Mogt programs assign an extension to the file name that identifies
thefile as being created in the program with a particular format.
For example, Microsoft® Word saves fileswith a.doc extension.
Any file namewith an extenson of “.doc” isassumedto bea
Microsoft® Word file. Creating your own extension is usually
unwise, sncethe program is unlikely to recognize astrange
extenson and may refuse to handle your file correctly.

Printing your work

Ensure the operating system is set up for your printer as described
in“Using aprinter” on page 170.

HINT: You only need to set up the printer the first time you

A connect it. If you use more than one printer or are changing
printers, you will need to set up the Windows® XP
Professional operating System to run with the additional
printer(s).

To print afile
1 If your printer isnot on, turn it on now.

2 OpentheFile menu of your Windows® program and click
Print.

The program displays aPrint dialog box.
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Status: Feady [ Print to file
ation:
Comment 1§ Find Printer...

(o Number of copies: i‘l ki
Selection Currer e B

() Pages: 1 Collate

Enter either a single page number o & single ﬂl Iﬁ

page ange. For example

A sample Print dialog box

3 Specify the print parameters. For example, the range of pages
and number of copiesto print.

4 Click Print.

Using a compact disc drive

Your Satellite Pro® 6000 Series computer may have a CD-ROM,
CD-RW, DVD-ROM, or DVD/CD-RW drive.

If aCD-ROM or DVD-ROM driveisnot currently ingtdled in the
Sim SdectBay, follow theingructionsin “Using Slim
SelectBay® modules’ on page 69.

HINT: Your DVD-ROM drive is designed to play Region 1

@ (North America) DVD-ROMs.
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YD oy i

Drive in-use indicator light
Eject button
Manual eject hole

A DVD/CD-ROM drive

Drivein-useindicator light—Indicates when the CD-ROM or
DVD-ROM driveisin use.

Eject button—Pressto rdlease the disc tray.

CAUTION: Do not press the gject button or turn off the
computer while the Drive in-use indicator light is glowing.
Doing so could damage the disc or the arive.

When the disc tray is open, be careful not to touch the lens

or the area around it. Doing so could cause the drive to
malfunction.

Manual g ect hole—Useif you need to release the disc tray when
the power is off. Use astraightened paper clip or other narrow
object to pressthe manud gect button located insde the hole.

CAUTION: Never use a pencil to press the eject button.
Pencil lead can break off inside the computer and aamage it.

Inserting compact discs
To insert acompact disc into the DVD-ROM or CD-ROM drive:
1 Makesurethe computer isturned on.
2 Makesurethein-useindicator light is off.
3 Pressthe DVD-ROM or CD-ROM drive's gect button.
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Thedisc tray dides partialy out of the drive (about 1 inch).

HINT: The drive won't open if the computer’s power is off.

3

4 Gragpthetray and pull it fully open.

Thedrivetray fully extended

5 Holdthedisc by itsedges and check that it isfree of dudt.

If thediscisdusty, cleanit asdescribed in* Caring for CDs
and DVDs’ on page 97.

6 Placethedisc carefully inthe disctray, [abd side up.

—
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Positioning thedisc inthe drive
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7 Gently pressthe disc onto the center spindle until you fed it
click into place.

CAUTION: Handle DVDs and CDs carefully, making contact
only with the center hole and edge. Don't touch the surface of

the disc. Don't stack discs. If you incorrectly handle the
aiscs, you could lose data.

8 Makesaurethedisciscompletdy onthe spindleandislying

flat on thetray.

CAUTION: If you insert the disc incorrectly, it may jam the
arive. If this happens, contact your Toshiba support for
assistance.

9 Pushthedisctray in by pressing gently on the center of the
tray until it clicksinto place.

You areready to usethedisc.

Removing compact discs

To removeacompact disc (CD or DV D) with the computer turned
on:

1 Pressthegect button on thedrive.

CAUTION: Do not press the gject button while the in-use
indicator light is glowing. Doing so could damage the disc

or the drive.

Also, if the disc is still spinning when you open the disc tray,
walit for it to stop spinning before you remove it.

2 Pull thetray until it isfully open, removethedisc, and placeit
inits protective cover.
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Gently push thetray into closeit.

To remove acompact disc with the computer turned off:

1

3

Insert adender object, such asastraightened paper clip, into
the manua gect hole.

Gently pull the tray out until it isfully open, removethe disc,
and placeit in its protective cover.

Gently push thetray into closeit.

Caring for CDs and DVDs

[

Storeyour discsin their origind containersto protect them
from scratches and keep them clean.

Do not bend adisc or place heavy objects on top of it.
Do not gpply alabd to, or otherwise mar the surface of adisc.

Hold adisc by its outsde edge. Fingerprints on the surface
can prevent the DVD-ROM drive from reading the data

properly.
Do not expose discsto direct sunlight or extreme hest or cold.

Toclean adiscthat isdirty, wipeit with aclean, dry cloth. The
most efficient method to clean it isto Sart from the center of
the disc and wipe toward the outward edge (not inacircle). If
necessary, moisten the cloth with water or aneutral cleaner
(not benzine or rubbing acohal). Let the disc dry completely
beforeinsarting it in the drive.
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TECHNICAL NOTE: For PCMCIA-compatible PC Cards,
check the package to make sure they conform to the
PCMCIA 2.1 standard (or later). Other cards may work with
your computer, but are likely to be much more difficult to set
up and use.

For information on inserting or removing a PC Card, see
“Inserting and removing PC Cards’ on page 73.

Hot swapping

With PC Cards, you can replace one PC Card with another while
the computer ison. Thisiscaled “hot swapping.”

Hot swapping precautions

Although you can insert a PC Card at any time, remember not to
remove acard whileitisin use. Otherwise, you could lose
vauable information. For example:

O

Do not remove ahard disk card while the system is accessng
it.

Do not remove anetwork card while you are connected to a
network.

Do not remove a SCSl card while any of the SCS devices
connected to it are operating.

Before removing a PC Card, stop it by clicking the PC Card
(PCMCIA) icon onthetask bar. After the PC Card isstopped, it is
safeto remove.
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Using SD Media cards

If you do not aready have a SD Mediacard inserted in the
computer, you may do o following the procedures outlined in
“Inserting an SD Media™ card” on page 77.

Important: Do not use the Copy Disk function for SD Media
cards. In order to copy datafrom one SD Media card to another,
use the following procedure:

1

Format the target SD Mediacard in the sameformat asthe
source SD Mediacard.

Insert the source SD Mediacard.
Create atemporary folder on the hard disk drive.

Copy the contents of the source SD Mediacard into the
temporary folder you created in step 3.

Remove the source SD Mediacard.
Insert the target SD Mediacard created in step 1.

Copy thefile contents from the temporary folder to the target
SD Mediacard.

Eject thetarget SD Mediacard.

Using your computer at the office

By connecting an externd monitor, externa full-size keyboard,
and amouse, you can work with your notebook asif it werea
gtandard office computer.

An externa monitor or projector connectsto the RGB port.

m/EEE Anexternd PS/2-compatible keyboard or a PS/2 mouse connects
tothe PS/2 port. An optiona Y-cableletsyou connect both devices
to the port smultaneoudly.

[] Any serid device can connect to the serid port.
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Using a computer lock

For your own peace of mind, you may want to secure your
computer to a heavy object such asyour desk. The easiest way to
do thisisto purchase an optiond PORT-Noteworthy Computer
Lock Cable.

PORT-Noteworthy Computer Lock Cable

To secure the computer:
1 Loop the cablethrough or around some part of aheavy object.

Make surethereisno way for apotentid thief to dip the cable
off the object.

2 Passthelocking end through the loop.

3 SidethePC Cardlock (located undernegth the PC Card dots)
to secure your PC Cardsin place.

=< 4 Insertthecable'slocking end into the security lock dot onthe
computer, then give the key aquarter turn and removeit.

The computer isnow securely locked. Also, any deviceinthe
PC Card dotsare now secured to the computer by thelocking
mechanism.
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Locking the computer

Caring for your computer

This section givestips on cleaning and moving your computer. For
information about taking care of your computer’s battery, see
“Running the computer on battery power” on page 116.

Cleaning the computer

CAUTION: Keep liquids, including cleaning fluid, out of the
computer’s keyboard, speaker, and other openings. Never

spray cleaner directly onto the computer. Never use harsh or
caustic chemical proaducts to clean the computer.

To keep your computer clean, gently wipe the display pand and
exterior case with alightly dampened cloth. Ask your Toshiba
deder for suggestions for appropriate cleaning products.
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Moving the computer

Before moving your computer, even across the room, make sure
al disk activity has ended (the drive indicator light stops glowing)
and dl externd periphera cables are disconnected.

CAUTION: Do not pick up the computer by its display panel
or by the back (where the ports are located).

Although your notebook computer is built to withstand reasonable
shock and vibration, transport it in acarrying casefor long trips.
You can purchase acarrying case from your Toshibadeder,
through the accessories information packaged with your system,
or vidt toshibaaccessories.com.

Backing up your work

Your computer comeswith aRecovery and Configuration Builder
CD that enables you to reingta| software that was preinstalled.
ThisCD can beused toingdl or reingd| particular Toshiba
gpplications, utilities, and drivers. Back up dl thefilesyou create
In case something happensto your computer. If you have a
network partition, you can hold copies of your filesthere.

Alternatively, you can back up your filesto diskette one a atime
asyou are working on them.

To back up severd filesat onetime, usethe Microsoft® Windows®
backup program preinstalled on the computer’s hard disk.
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Complete information on the backup programisin the online
Help and your Windows® documentation.

3

HINT: Backing up all the files on your hard disk takes a
considerable amount of time and many diskettes. You may
prefer to use a high-capacity backup System, such as an
external tape arive.

Restoring your work

To restore information from your backup mediato your hard disk,
use the Restore page in the backup program. Look in the online
Help or your operating system documentation for information on
restoring files.

Va

TECHNICAL NOTE: When restoring files, the backup

program prompts you if you try to overwrite a file that

already exists on the hard disk. Make sure the backup
]nt/,(/ersmn is the one you want before overwriting the existing
ile.

Preparing for communications

To connect to the Internet, use an online service, or communicate
across the telephone lineswith another computer, you need:

0

U
U
U

A modem (supplied with your computer)
A telephoneline
A browser or communications program

An Internet Service Provider (ISP) or an online serviceif you
plan to use the Internet
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Before you can use the modem, you must connect it to astandard
voice-gradetdephoneline. See* Connecting to a power source”
on page 45 for details.

Different ways to turn the computer on and off

Instead of turning on your computer by pressing the power button,
you can:

[0 Set the computer to turn on automaticaly at atime you
designate. Thisoption ishepful for transferring files by
modem at night. You can set the computer to turn on and send
or recavethefileswhileyou are adeep. Thisoptioniscaled
Auto Power On.

1 Turnthe computer on and off by opening and closing the
digplay pandl. Thisoption isa convenient way to turn on the
power, and prevents you from closing the display pand while
the computer ison. Thisoption is called Pand Power On/Off.

NOTE: Push/ng the power button before shutting down the
Windows® operating system could cause you to lose your
work. Make sure the system indicator panel’s disk light and
the drive-in-use light are off. If you turn off the power while a
aisk is being accessed, you may lose aata or damage the
aisk andyor arive.

LQP]
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Powering down the computer

When you power down the computer, you have three optionsto
choose from: Turn Off Computer, Standby, and Hibernation.

% TECHNICAL NOTES: Before using any of these options to
power down your computer, save your files and make sure
‘ the disk activity lights are off,
If you change your mind and decide to continue working

after all, wait a few seconds before turning the computer on
again.

Using Turn Off Computer

The Turn Off Computer command shuts the computer down
completely. When you start up again, the computer runs asalf-test
and loads the operating system. You must open any programs and
filesyou want to use.

Factors when choosing Turn Off Computer:

[0 No power isused whilethe computer isshut down. Thisisthe
most efficient mode if you will be avay from your computer
for an extended time.

[0 Redtarting from Turn Off Computer uses the most time and
battery power.

(1 When garting up again, the system does not automatically
open programs and files you were using.

To power down the computer using the Turn Off Computer
command, click Start, Turn Off Computer, and select Turn Off.
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-Stand By

[ Cancel |
Sample Turn Off Computer Windows dial og box

The computer shuts down completely.

NOTE: Holding the shift key while the Turn Off computer
Windows dialog box is open, changes the Stand By button to
hibernate. For more information about setting up hibernation
“Using Standby” on page 110.

&

Shutting down more quickly

In addition, you can shut down the computer by either pressingthe
power button or closing the display pand.

To use ether of these methods, you first need to turnit onin
Toshiba's Power Saver uitility.

1 Openthe Start menu, then click Control Pand.

In the Control Panel window, double-click the Toshiba
Power Saver icon.

View to access the Toshiba Power Saver icon.

Wb
hj NOTE: The Control Panel window must be set to Classic

3 IntheRunning on batteries section, click the Details button,
then the System Power M odetab.

4 Sdect the options you want from the drop-down ligts.
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1 When | pressthe power button
Set this option to Power Off to have the computer shut
down when you press the power button.

1 When| closethelid
Set this option to Power Off to have the computer shut
down when you close the display pandl.

Full Power. Properties

General ] Power Save Mode  System Power Mode | Device Settings

Thesge settings control system standby properties.

w'@ ‘wihen | prezz the power button JPower Qi hd
@ When | close the lid iHibemate V1

[~ Prompt for pazsword when computer goes off Standby or Hibernation

TOSHIBA

0K J Cancel

Sample system power mode settings

5 ClicktheOverrideall Modeswith settings here button.

[0 Click DC only to apply the settings only when you are using
battery power.

[0 Click All to apply the settings whenever when you are using
battery power or outlet power.

6 Click OK,
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7 Click OK again, then close the Control Panel.

NOTE: For more information about the Power Saver utility,
see “Toshiba Power Saver utility” on page 195.

Starting again after Shut down

To start the computer up again, press the power button until the orv
off light changesto green.

If you shut down the computer by closing the display pand, you
can dart it again by opening the display panedl.

Using Hibernation

Hibernation mode shuts the computer down completely, but it first
saves the current mode of the computer to the hard disk. Since
Hibernation mode does not require power to maintain the saved
information, the system settings are retained indefinitely.
Restoring information from the hard disk takeslonger than
restoring it from memory. When you start up again, the computer
runs a s f-test, loads the operating system, and then returnsto the
mode in which you left it.

Factors to consder when choosing Hibernation:

1 Whilein Hibernation mode, the computer uses no battery
power

1 Becausethe mode of the system isheld on the hard disk, no
dataislog if the main battery discharges

[0 When gtarting up again, Hibernation useslesstime and
battery power than does Turn Off Computer

1 Regtarting from Hibernation uses alittle moretime and
battery power to start up than restarting from Standby,
because information is being retrieved from the hard disk
rather than from memory
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1 When gtarting up again, the computer returnsto the modein

which you left it, including al open programs and filesyou
were using

Configuring your computer for Hibernation:

@ 2
Gi

Open the Start menu, then click Control Pand.

In the Control Pane window, double-click the Toshiba
Power Saver icon.

NOTE: The Control Panel window must be set to Classic
View to access the Toshiba HWSetup icon.

In the Running on batteries areg, click the Details button.
Click the Sysem Power M odetab.
Sdect Hibernation for the options you want.

[0 When | pressthe power button
Set thisoption to Hibernation so that the computer will go
into Hibernation mode when you press the power button.

1 When| closethelid
Set thisoption to Hibernation so that the computer will go
into Hibernation mode when you close the display pand.

Click the Override all M odeswith settings her e button.

Click DC only to gpply the settings only when you are using
battery power.

Click All to apply the settings whenever when you are using
battery power or outlet power.

Click OK.,

Click theHibernatetab, and then click the Enablehibernate
support checkbox.
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9 Click Apply.
10 Click OK.
11 Click OK again, then close the Control Pandl.

The computer isnow set to automatically go into Hibernation
when your option settings occur.

NOTE: For more information about the Power Saver utility,
see “Toshiba Power Saver utility” on page 195.

&

Once the computer is configured, put the computer into
Hibernation mode by ether pressing the power button or closing
the display pand, depending on the hibernation options taken.

Starting again from Hibernation mode

To gart up the computer from Hibernation mode, press the power
button until the on/off light turns green. The computer returnsto
the screen you were using.

If you put the computer in Hibernation mode by closing the
display pane, you can start it again by opening the display panedl.

Using Standby

The Standby command puts the computer into a power-saving
mode. Standby holdsthe current mode of the computer in memory
so that, when you restart the computer, you can continue working
fromwhereyou l€eft off.

Factors to consder when choosing Standby:

1 Whilein Standby mode, the computer uses some battery
power. A fully charged main battery will last up to eight hours
in Standby mode.

1 Redtarting from Standby uses|esstime and battery power
than restarting from Turn Off Computer or Hibernation.
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[0 When gtarting up again, the computer returnsto the modein
which you left it, including al open programs and filesyou
were using.

Gi

NOTE: If you power down using the Standby command and
the main battery discharges fully, your information will be
lost. Be sure to save your work first.

To power down the computer using the Standby command, click
Start, Turn Off Computer, and sdlect Stand By.

Sanmple Turn Off Computer Windows® diialog box

The computer savesthe satus of al open programsand files, turns
off the diplay, and goesinto alow-power mode. The on/off light
blinks amber indicating the machineisin Standby mode.

Going into Standby mode more quickly

In addition, you can put the computer into Standby mode by ether
pressing the power button or closing the display pand. You can
als0 specify an amount of time after which the computer
automaticaly goesinto Standby mode.

To use any of these methods, you firgt need to enablethemin
Toshiba's Power Saver tility.

1  Openthe Start menu, then click Control Pandl.
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2 Inthe Control Pand window, double-click the Toshiba
Power Saver icon.

NOTE: The Control Panel window must be séet to Classic
View to access the Toshiba HWSetup icon.

&

3 IntheRunning on batteriesarea, click the Details button, then
select the System Power M odetab.

4 Sdect Standby for the options you wart.

0 When| pressthepower button
Set this option to Standby to put the computer into
Standby mode when you press the power button.

0 When| cdosethelid
Set this option to Standby to put the computer into
Standby mode when you close the display pand.

5 Click Overrideall Modeswith settingshere.
6 Inthe Set to range didog box, click on one of these options.

(1 Click DC only to gpply the settings only when you are
using battery power.

00 Click All to apply the settings whether you are using
battery power or outlet power.

7 Click OK.
8 Click OK again, then close the Control Pandl.

NOTE: For more information about the Power Saver utility,
see “Toshiba Power Saver utility” on page 195.

&
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Starting again from Standby mode

To start up the computer from Standby mode, press the power
button until the or/off light changes to green. The computer
returns to the screen you were using.

If you put the computer in Standby mode by closing the display
pand, you can start it again by opening the display pand.

Toshiba’s online resources

Toshiba maintains anumber of online Sitesto which you can
connect. These sites provide information about Toshiba products,
give help with technica questions and keep you up to date with
future upgrades. For more information, see“ Contacting
Toshiba” on page 233.
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Chapter 5

Power Mianagement

Toshiba’s energy-saver design

W/ﬁ% Toshibaisapartner in the Environmenta Protection Agency’s
—  (EPA) Energy Star Program and has designed this product to mest
the Energy Star guiddinesfor energy efficiency.

The computer enters alow-power, standby mode when it is not
being used, thereby conserving energy.

Many of these energy-saving features have been set by Toshibaor
your network administrator. We recommend you leave these
features active, so that your computer will operate at its maximum
energy efficiency. For more information on managing your power
usage, see“ Power usage modes in Windows XP Professional”
on page 125.

This chapter coversdl the aspects of usng your computer on
battery power.
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Running the computer on battery power

1]

Va

The computer contains aremovable lithium ion (Li-ion) battery
pack that provides power when you are away from an AC outlet.
Thisisthe main battery. You can rechargeit many times.

In addition to the main battery, you may aso have asecond battery
ingtaled in the Sim SdlectBay. If you travel and need to work for
many hourswithout an AC power source, you may purchasea
battery modulefor use in the computer’s Sim SelectBay, or carry
additiona charged battery packswith you.

The computer dso has an internd red-time-clock (RTC) battery.

The RTC battery powersthe RTC memory that soresyour system
configuration settings and the current time and date information. It
maintainsthisinformation for up to amonth whilethe computer is
turned off.

TECHNICAL NOTE: For optimum DVD performance, always
play DVDs while your computer is connected to AC power.

Charging the batteries

To charge the main battery whileit isin your computer, plug the
computer into alive eectrical outlet. The battery charges whether
the computer ison or off.

Themain battery light (C1) glowsamber whilethe battery isbeing
charged, and glows green when it isfully charged.

The battery may not start charging immediately under the
following conditions:

[0 Thebattery isextremely hot or cold. To ensurethat the battery
chargestoitsfull capacity, wait until it reachesroom
temperature.
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[ Thebattery isadmost completdy discharged. Leavethe power
connected and the battery should begin charging after afew
minutes.

The main battery chargesthe RTC battery.

During normd use, the main battery keepsthe RTC battery
adequatdly charged. Occasondly, the RTC battery may loseits
charge completely, especidly if you've had the computer turned
off for along time.

To recharge the RTC battery, plug the computer in and turn it on
for at least 24 hours.

Monitoring battery power

The computer’s main battery light gives you an indication of the
main battery’s current charge:

[0 Greenindicatesthe AC adapter hasfully charged the battery.
1 Amber indicates the AC adapter is charging the battery.
[0 Off indicates that the battery is not being charged.

NOTE: Battery life and charge time may vary depending upon
power management settings, applications and features used.

&

[0 Hashing amber indicates that the computer isusing battery
power, and the battery’s chargeis running low.

HINT: Be careful not to confuse the battery light (C31) with

4 the on/off light (> ). When the on/off light flashes amber, it
indicates that the system is suspended (using Windows®
XP Standby command).
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Displaying remaining battery power

You can monitor the battery’s remaining charge. The computer
caculates the remaining battery charge asit operates, based on
your current rate of power use,

To show remaining power:
Click Start, then click Control Pandl.

In the Control Panel window, double-click the Toshiba
Power Saver icon.

View to access the Toshiba Power Saver icon.

1
Wb
r_‘j NOTE: The Control Panel window must be set to Classic

The Toshiba Power Saver Properties did og box appears.

«|; Toshiba Power Saver Properties

Power Save Modes ] Hibemate]

E The Fower Save Modes are a series of settings for power management, v'ou
can change which mode your computer iz uging. change the settings for each
mode, o create custom modes.

o~ ﬁg Plugged in

Fower source

1

Create copy AL powwer
e B atten remaining
e 95%

1 i Life on Standby
Detal 11E hours
,ﬂj Life on Hibernation

E 26 days
= Running on batteries !

Q Mormal ~ Create copy i

Q High Power T

500D Playback =it

@ Presentation E | Inda

@, Super Long Life | —]

- | e | 2

W Show Power 5aver Properties icon on the taskbar

TOSHIBA
ITI Cancel I Apply ]
Sample Toshiba Power Saver Properties Dialog Box




Power Management 1 1 9
What to do when the battery alarm sounds

The Power Save Modestab displaysthe remaining amount of time
for each of the different power usage modes.

With repeated discharges and recharges, the battery’s capacity will
gradudly decrease. A frequently used older battery will not power
the computer for aslong asanew battery, even when both arefully
charged.

HINT: Wait at least 16 seconds after turning on the computer

4 before trying to monitor the remaining battery power. The
computer needs this time to check the battery s remaining
capacity and perform its calculations.

at low temperatures. Check your remaining charge frequently
if you're working in temperatures below 50 degrees

[@] WARNING: The computer drains battery power more quickly
Fahrenheit.

The Windows® operating system has additiona power
management options that can be accessed through aniconinthe
Control Pandl. For more information, see“ Toshiba Power Saver
utility” on page 195.

What to do when the battery alarm sounds

Your Satellite Pro® 6000 Series computer can be configured to
warn you of alow battery charge condition so you may take the

necessary steps to save your work.

You Windows® operating system offers two alarms before your
system shuts down.

To change the default darm settings:
1 Click Sart, then Control Pand.
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2 Double-click the Toshiba Power Saver icon.

v~—M™  NOTE: The Control Panel window must be set to Classic
G=I View to access the Toshiba Power Saver icon.

Sdlect the gppropriate Running on Batteries option.
4 Click the Detalls... button.

5 Sdect the Alarmstab and adjust the settings to suit your
needs.

Before your computer runs out of battery power, save your data
and take one of thefollowing actions.

(1 Suspend or shut down your computer.

(1 Shut down your computer and replace the main battery witha
charged one.

[0 Ingdl asecondary battery module in the computer’s
SdectBay.

1 Connect your computer to an AC power source.

Changing batteries
CAUTION: When handling battery packs, don't drop or knock
them. Also be careful not to damage the casing or short-
circuit the terminals.
To change the battery:

1 Saveyour work.
2 Shut down and turn off the computer.
3 Removeal cables connected to the computer.
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4 Turnthe computer over.

5 If the battery lock isin the locked position (towards the center
of the computer), dideit towards the edge of the computer to
unlock it.

6 Sidethe battery release latch to release the battery.

Battery release latch

7 PRull the discharged battery module out of the compuiter.
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Removing the discharged battery

on protective gloves to handle it, and discard it immediately
following the advice in “Disposing of used batteries” on
page 124.

[ ] WARNING: If the battery is leaking or its case is cracked, put

8 Wipethetermindsof the charged battery with aclean cloth to
ensure agood connection.

9 Insert the charged battery into the dot until the latch clicks.

The battery pack has been designed so that you cannot ingall
it with reverse polarity.

CAUTION: If the battery does not slide into the slot easily,
move the battery release lock to the unlocked position and
try again. Do not force the battery into position.

10 Reset the battery lock to the locked position.
11 Turnthe computer right Side up.

12 Reconnect any cables.

13 Redtart the compuiter.
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Taking care of your hattery

The following sections offer tips on how to take care of your
battery and prolong itslife.

Safety precautions
[0 Never try to disassemble a battery pack.

[0 Do not overcharge or reverse charge a battery. Overcharging
will shortenitslife and reverse charging could destroy it,
causing the release of toxic fumes.

[0 Do not touch the metd terminas of the battery with another
meta object. Short circuiting the battery will causeit to
overheat and may do permanent damage.

[0 Never incinerate aspent battery asthiswill causeit to explode
releasing toxic materids.

[0 If abattery isleaking or damaged, replaceit immediately. Use
protective gloves when handling a damaged battery.

[0 When you need to replace the main battery, use an identica
battery from the same manufacturer.

Maximizing battery life

[0 If you're not going to use the computer for along period,
remove the battery pack.
[0 Alternate between battery packsif you have aspare.

[0 Makesureyour computer isturned off when you'rereplacing
the battery pack.

[0 Store spare battery packsin acool dry place out of direct
sunlight.
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ing of used batteries

You can recharge amain battery many times, soit should last for
years. When the useful life of the battery expires or if the battery
becomes damaged, you must discard it responsibly.

The documentation that came with your computer may includean
insert regarding the disposal of batteries. If not, check with your
loca government for information on whereto recycle or dispose
of old batteries.

Only use replacement batteries recommended by Toshiba

CAUTION: The computer uses a lithium ion battery, which
can explode if not handled or disposed of properly. Putting
spent batteries in the trash is not only irresponsible, it may
also be illegal. Dispose of the battery as required by local
ordinances or regulations.

Conserving power

How long afully charged battery pack lasts when you are using
the computer depends on anumber of factors, such as.

1 How the computer is configured.

01 How much you usethe hard disk, DVD-ROM/CD-ROM, and
diskette drives, or other optiona devices.

[0 Whereyou areworking, Snceoperating time decreases at low
temperatures.

There are various ways in which you can conserve power and
extend the operating time of your battery:

[ Enable Standby or Hibernation, which saves power whenyou
turn off the computer and turn it back on again.

1 UseToshiba's power-saving options.
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These power-saving options control the way in which the
computer is configured. By using them, you can gresetly increase
the length of time you can use the computer before you need to
recharge the battery.

Toshiba has combined these optionsinto preset power usage
modes. Using one of these modes lets you choose between
maximum power savings and peak system performance. You may
also st individua power-saving options to suit your own needs.

Thefollowing sections describe how to choose a power usage
mode and discuss each power-saving option.

Power usage modes in Windows XP Professional

In Windows® X P Professional, you can choose from predefined
power usage modes or select your own combination of power
management options. Todo this:

Click Start, then Control Pand, and click on the Toshiba Power
Saver icon.

NOTE: Control Panel must be set to Classic View for the

6‘: Toshiba Power Saver icon is visible.

14  Open the Power Save Modestab and set your options.

15 For moreinformation, see* Toshiba Power Saver utility” on
page 195.

Using a hot key to set the power usage mode
You may use ahot key to set the power usage mode.

To st the power usage mode:

1 Pressfn and F2 amultaneoudy to display the power usage
pop-up Window.
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@, QLR

IHigh Power

Sample Power usage mode pop-up window

2 While continuing to pressn, pressF2 until you select the

desired power usage mode.

The power usage modes under battery power are:
Long Life, Norma, High Power, DV D-Playback,
Presentation, and Super Long Life.

The power usage mode under AC power is Full Power only
Releasethe Fn key.

The pop-up window disappears. You're now in the selected
mode.

For more information on setting the battery power usage mode,
see” Toshiba Power Saver utility” on page 195.

Additional options for power

Depending on the amount of time you spend away from external
power sources, the capacity of one battery pack may be sufficient
for your needs. However, if you need more portable power,

Toshiba provides these options.

[
[

Purchase extra battery packs.

Install a secondary battery modulein the SdectBay. See
“Using Slim SelectBay® modules’ on page 69

Purchase a battery charger that charges one main battery pack
and one secondary battery module at atime.
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Exploring Your Options

In this chapter, you will explore some of the specia features of
your Satdllite Pro® Series notebook compuiter.

Exploring the desktop

The desktop isthe launching pad for everything you can do in the
Windows® X P Professional operating system. You useitsfeatures
to art programs, find documents, set up system components, and
perform most other computing tasks.

HINT: The illustrated examples in this guide may appear

A slightly different from the screens displayed by your system.
The differences are not significant and do not indicate any
change in the functionality of your system.

Finding your way around the desktop

Common desktop featuresinclude icons, the Start button, and the
taskbar.
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TOSHIBA

Start button Taskbar
SarrpIeWndows® XP Professional operating system desktop

Icons

Anicon represents afile or program that can be quickly activated
by double-clicking theicon. Theiconsinitialy displayed on your
Windows® X P Professiona operating system desktop include:

@ My Documents — Shows the most recent documents you've
created or edited.

!EI My Computer — Showsthefile system for your computer and the

5 network (if any).

Network Neighborhood — Shows the current Network sitesyou
— areconnected to.

_qmlj
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Recycle Bin— Holds filesyou've deleted using Windows®
Explorer. You may retrieve thesefilesuntil you empty the Recycle
Bin.

TECHNICAL NOTE: If you delete a file from a diskette, it does
not go into the Recycle Bin, For more information on the
Recycle Bin, see Windows® Help.

Internet Explorer — The M icrosoft® browser that provides access
to the Internet.

ToshibaVirtud Tech” — A Toshiba utility to help answer
technica questions and troubleshoot system problems. For more
information about Virtua Tech, see“Using Virtual Tech” on
page 232.

Your desktop may contain other icons depending on your
configuration. See Wi ndows® X P Professional online Hel p for
more specific information on each icon and how to useit.

Start button

You usethe Start button to:
0 Start programs

0 Access Microsoft® Windows® X P Professional operating
system update information

Open documents
Adjust system settings
Find files

Access Windows® Help

Run programs

O o o o O O

Suspend system activity and shut down the computer
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Taskbar

Each time you open a program, a button associated with that
program appears on the taskbar. With some programs, a button
appears on the taskbar for each document or window you open.
You can usethese buttonsto quickly switch between the programs
or windows.

To make a program or window the currently active one, click the
associated taskbar button.

You can persondlize the taskbar to include not only shortcut icons
but aso your favorite Internet URL addresses.

- DEFINITION: URL stands for Uniform Resource Locator,
§/ which is the address that aefines the route to a file on the

‘ Web or any other Internet facility. Generically, it is known as
the Web site aadress.

System tray

The System tray displaysicons of tasks or programsthat run
continuoudy in the background. To learn more about each task,
position the cursor over theicon for afew moments and a short
description of the task appears.

Typicd tasksin the System tray are Current time, Power usage
mode, Mouse properties, and speaker volume,

To activate a specific task, double-click the appropriate System
tray icon.

Exchanging data with another computer

Totrandfer alarge amount of information between computers, you
can usethe Windows® X P Professiondl Briefcase, or aspecialized
synchronization program and the computer’s parale port.
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Transferring files

You cantransfer filesto another computer using your infrared port,
or with an adapter cable.

To transfer filesthrough the parale port, you need an optiona
LapLink®-compatible parald cable.

1 Connect thecable.

2 Loadthetransfer program on both computers.
3 Setany specific options.

4  Sartthetrander.
5

When you have finished trandferring files, close the programs
on both computers.

Getting help transferring files
1 Click Start, then Help and Support.
2 Click the Index icon on the toolbar.
3 Inthediaog box, typedirect cable connection.

4 Follow the online guide ingtructions.

Setting up for communications

In order to connect to the Internet, use an online service, or
communicate across the tel ephone lines with another compuiter,
you need:

0 A modem (one comeswith your Satellite Pro® 6000 Series
computer)

[0 A telephoneline
[0 A browser or communications program

[0 Anlnternet Service Provider (1SP) or online serviceif you
plan to use the Internet
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Determining the COM port

Your modem is connected to one of the computer's COM
(communications) ports. The default setting for the modemiis
COM3.

The following procedureisintended to support you if you need to
elther upgrade your modem or reset the port to the default settings.

DEFINITION: Although the terms are often used
interchangeably, the serial port and COM port are really two
different things. The serial port is the physical port on the
back of the computer. The COM port is a unique identifier the
computer uses to communicate with the serial port or other
serial devices.

If you're having trouble connecting through the modem, you may
need to determine the current COM port name and possibly
changeit.

To find out which port your modem is connected to:

1 Click Start, and click Control Pandl.
Windows X P opens the Control Panel.

2 Double-click Phoneand M odem Options.

NOTE: The Control Panel window must be set to Classic
View to access the Phone and Modem Options icon.

&

Windows XP displays the Phone and M odem Options
Properties didog box.

3 Click the Modemstab.

Your modem should be listed next to one of the computer’s
COM ports.
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Make anote of the COM port number.

To verify that the modem is set up properly, select the modem
you wish to check and then click Propertiesto bring up the
dialog box with information specific to that modem.

Click the Diagnogticstab, and then click Query Modem.

Windows X P communi cates with the modem and displays
identifying information reported by the modem. If Windows
XP cannot communi cate with the modem, it displaysan error
message. Consult the troubleshooting sections of your
modem and Windows X P documentation.

Click OK to closethe properties dialog box for that specific
modem.

Click OK to close the Modem Properties did og box.
Closethe Control Pandl.

Connecting the modem to a telephone line

Before you can use the modem, you must connect it to astandard
voice-grade telephone line. For more information, see
“Connecting to a phone line’ on page 78.

Va

TECHNICAL NOTE: If you are using the telephone line at
home, disable Call Waiting before you connect through the
modem. Call Waiting interrupts data transmission.

Connecting your computer to a network

You can connect your computer to anetwork to increaseits
capabilities and functiondity using one of its communication

ports.
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Accessing a network

To access anetwork:

[0 Attheoffice, connect an Ethernet cableto the RI5 jack on
your computer. For specific information about connecting to
the network, consult your network adminigtrator.

1 Whileyou are at home or traveling, you need adid-up
connection. Ask your network administrator for the telephone
number of the network.

1 Wirelesdy, you need an optiond wirdess networking PC
Card or an optiond Bluetooth” or Wi-Fi" module. For more
information about wirel ess networking, refer to your wireless
network device documentation or contact your authorized
Toshiba service provider.

Setting up the connection

To set up an office connection, consult your network administrator
for network settings and additiona considerations.

To set up adid-up connection, use the New Connection Wizard:
1 Click Start and point to All Programs.

2 Point to Accessories, then to Communications, and click
New Connection Wizard.

3 Enter the phone number of your network connection and let
the program dia the number.

The computer connectsto the network.

Using the Ethernet LAN Port

When your computer starts, Windows attempts to contact a
Dynamic Host Configuration Protocol (DHCP) server. If the
computer is not connected to anetwork, it may pause afew
minutes asit waitsfor areply. To avoid this delay, you can
reconfigure Windowsto disablethe LAN port.
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To dissblethe LAN port:
1 Click Sart, then click Control Pand.

2 Double-click the System icon, click the Har dwar e tab, and
then click the Device Manager button.

NOTE: The Control Panel window must be set to Classic
View to access the System icon.

3 SdectIntd® Pro/100 VE Networ k Connection in Network
Adapters.

4 Click the Propertiesicon on the toolbar.

5 SdecttheDo not usethisdevice (disable) option from the
Device usage drop-down.

6 Click OK.
Your LAN port isnow disabled.

To enable the Ethernet LAN port, repeat steps one through four.
Sdlect the Usethisdevice (enable) check box, and click OK.

Setting up a wireless connection

For information on how to set up awireless connection, refer to
your wireless networking device documentation or your network
administrator.

Using Bluetooth™

Your system may come with an optiona Bluetooth module.
Bluetooth is atechnology that expands wireless communication
beyond networking equipment, and can connect many different
kinds of e ectronic devices without the need for cables. Bluetooth
uses the 2.45 GHz frequency band for wireless communiceations.
Bluetooth can transmit at datarates up to 1 MBit/sec. Therange,
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(through wallsand floors) of thewirelesstransmissonisup to 100
feet.

To use Bluetooth for your wireless communication, follow these
deps.
1 Hipthewirdess on/off switch to the on postion

The antennaiis enabled.

2 While holding down the Function Key (FN), press F8 until
the Bluetooth icon is highlighted.

3 Rdeasethekeys.
Bluetooth is now enabled.

Accessing the wireless modules using your
computer’s system tray

Thefollowing information isfor systemswhich have integrated
wireless modules.

When using your Wi-Fi" Mini PC or Bluetooth” module, your
computer may display aPC Cardicon in the desktop’s systlem tray
toindicatethat it isin use. Do not confuse the system tray’sicon
with other removable PC Card devices you may have ingdled.

You can use the system tray’s PC Card icon to turn off your Wi-
F  Mini PCI or Bluetooth  module. However, if you do so you
will need to restart the computer in order to reactivate the module.

Your Wi-Fi" Mini PCI or Bluetooth” moduleisintegrated into
your computer system. It isrecommended that you do not remove
the module from your computer. For assstance, contact a Toshiba
Wireless Authorized Service Provider.

Using SPANworks 2000

The SPANworks 2000 application offers enhanced meseting
productivity between networked computers. You can do such
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things as transfer files between two computers, broadcast adide
presentation Smultaneoudly to several machines, set up eectronic
business cards, and send text messagesto afew people or to
everyonein your proximity.

network link between computers.

Gh-T’ NOTE: Before using SPANworks, you must establish a

To access SPANworks 2000:
% 1 Double-click the SPANwor ksicon on the desktop.

2 Follow the ingtructions on your screen to set up aconnection
to the network.

An overview of using the Internet

The following sections give aquick introduction to the Internet
and some of its exciting features, under these headings.

The Internet

The World Wide Web
Internet Service Providers
Connecting to the Internet
Surfing the Internet

I nternet features

O o o o o o O

Uploading and downloading filesfrom the Internet

The Internet

The Internet is an association of thousands of networks and
millions of computers around the world connected by
communicationslines. They dl work together to share
information.
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The World Wide Web

The World Wide Web (or “Web”) isasubset of the Internet — a
collection of interlinked documents (located on computers
connected to the Internet) that work together using a specific
Internet protocol called Hypertext Transfer Protocol (HTTP).

The World Wide Web offersinformation astext, images, audio, or
video to be referenced from anywhere in the world. Specid
programs called Web browsers are specificaly desgned to work
withHTTR. They makeit easier to connect to a particular network
address and send and receive information.

Internet Service Providers

To connect acomputer directly to the Internet, many people and
businesses use an Internet Service Provider (ISP). AnISPisa
company that has the equipment and the telecommunication lines
necessary to maintain an Internet connection.

You can connect to the Internet by using atelephone and modem
or through other higher-gpeed communication methods such as
Digital Subscriber Lines(DSL), cable, and satellite links.

Connecting to the Internet

To connect to the Internet, you need:

7 A modem

0 A Web browser

1 A teephoneline

0 Anlnternet Service Provider (1SP) account

The Microsoft® Web browser Internet Explorer is automatically
configured on your system so that when you first start it, it guides
you through signing up for anew | SP account, or assstsyou in
Setting up your computer to work with your existing ISP
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Once you have established an | SP account, you can connect to the
[ nternet.

1 Connect your computer’s modem to atelephoneline.
For more information on connecting amodem, see
“Connecting your modem to atelephone line” on

page 78.

2  Start your Web browser. Have your modem did the ISP's
telephone number, and establish aconnection with the ISP's
computer.

If you are usng your compuiter at the office, then you probably
connect to the Internet through your company’s network. Seeyour
network administrator about connecting to the Internet.

Surfing the Internet

Once connected to the Internet, the Web browser displaysahome
page, for example, your |SP's home page on the Internet or your
company’s Web site home page.

To vigt adesred Web Site, type in the Web address. The Web
address, or Uniform Resource Locator (URL), isaunique
identifier for that computer system linked to the Internet. Web
addresses can d so appear within aWeb page’ stext, and areknown
aslinks. Clicking alink automaticaly transfers your \Web browser
to that dite.

You can aso usea Search Engine, aWeb site specifically designed
to help you look for information.

Internet features

The Internet offers many types of communication toolsto
help you perform many tasks.

1 Internet email

To send and receive email of your own, you need amailbox
on the Web, or an email address.
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If you have an account with an | SP, you can probably set up
an email address at the same time you sign up for the service.

Internet chat rooms

A cha roomisaWeb site that offers a place where people
with similar interests and ideas communicate in real-time,
one-on-one or in groups, by typing messages which are
instantly viewed by others on their computer screens.

Internet news groups

A newsgroup issimilar to achat room, but instead of using a
dedicated site to converse about aspecidized subject with
othersinred-time, it usesa\Web Ste asaclearinghouse where
al the messages are placed, like agigantic bulletin board.

Online shopping
Many Web stes offer products and servicesfor sde.

Uploading and downloading files from the Internet

Trangferring files from one computer to another istermed
uploading (transferring data from your computer to asite on the
Web), or downloading (transferring datafrom asite on the Web to
your computer).

There are several waysto upload or download data. It can beas
smple as attaching afile or document to an email, or you can use
the File Transfer Protocol (FTP) features of your Web browser to
trandfer large amounts of data.

Exploring audio features

You can use your computer to record sounds using an externd
microphone. You can play .wav sound filesor audio CDsusing the
built-in speakers, headphones or externd speskers.
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Playing an audio CD

[

Insert an audio CD and closethe disc tray. The CD beginsto play.

If the computer isturned on, WindowsMedia Player opensand
the CD beginsto play. You can use the Windows Media  Player
program to control the CD.

To accessthe Windows Media” Player, you can open it through
the Start menu or activate it from the taskbar.

Sample Windows Medi a Pl ayer screen

The CD Payer control panel works much like an ordinary
compact disc player:

[1  Toplay theCD or to pause, click the Play/pause button on the
CD Payer control pand.

[1  Tostop the CD, click the Stop button.

WARNING: Before using headphones to listen to an audio
CD, turn the volume dial down. Playing the CD with the
volume set too high could damage your ears.
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Creating a CD

Your computer may come with aDV D-ROM/CD-RW
multifunction drive that dlows you to:

1 Play pre-recorded DVDs
(1 Play pre-recorded CDs

1 Read and writefiles (including music) to a CD-Recordable
(CD-R) or CD-Rewritable (CD-RW) disc.

The Easy CD Creator program controlsthe drive’'s CD-RW
features.

Easy CD Creator " 5 copies music to an audio CD-R or CD-RW
disc, and datato adata CD-R or CD-RW disc. Itsiconislocated

IR on the desktop.

To prepare aCD-R or CD-RW disc for file read and write
operations, use DirectCD " . Itsicon islocated on the taskbar. You
can aso right-click thisicon to gectadisc.

For details on how to use these programs, pleaserefer to the
respective Online Help menus.

Recording sounds

&

You may record sounds as .wav files by connecting an externa
microphone or other sound source to the microphone jack.

DEF/N/T/ON A .wav (pronounced “wave”) file is a
Windows® format for storing sound.

Using a microphone

1  Connect an externd microphone to the computer.

2 Click Start, point to All Programs, Accessories,
Entertainment, then click Sound Recor der.
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"%, Sound - Sound Recorder E||_:_|B|
File Edit Effects Help

. .F'Dsi.t.ion: . Lengtl'.x
0.00 zec. 0.00 zec.

Positioning
bar -
g I it J B | ] J
Record
Stop
Play
Skip forward
Skip backward
Sample Sound Recorder screen

3 Click the Record button.
4 Speak normally into the microphone.
5  Whenyou'vefinished recording, click the Stop button.

The Sound Recorder window displaysthe new soundfileasa
waveform.

NOTE: You can only record 60 seconds at a time.

To hear what you just recorded, click the Play button.

7 Tosavethefile sdect Save from the File menu.

Adjusting recording quality

The better the quality of the recording, the more disk spacethe
sound file requires. Experiment to find a balance that fits your
needs.

1  Open Sound Recorder, if necessary. (Click Start, point to All
Programs, Accessories, Entertainment, then click Sound
Recorder.)
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2 Inthe Sound Recorder window, click Edit, then click Audio
Properties.

3 Inthe Audio Propertiesdidog box, adjust the Recording
Volume, Preferred device, and Preferred qudlity.

4 Click OK.

Your new settings take effect the next time you record.

Using external speakers or headphones

Your compuiter is equipped with afull stereo sound system with
internal spesakers. Ingtead of using the interna speakers, you can
connect headphones or apair of externa stereo speakers.

s TECHNICAL NOTE: Use amplified speakers that require an
external power source. Other types of speakers will be
‘ inadequate to produce sound from the computer.

To play back sound files through external speakers or headphones:
n 1 Locate the headphonejack on the compuiter.

2 Using any necessary adapters, plug the cable from the
headphones or externa speakersinto the headphone jack.

The headphonejack requires a 16-ohm stereo mini-jack.
To adjust the volume:

[0 For externa speakers, use the volume controls on each
Speaker.
[0 For headphones, use the computer’s volume control did.

Exploring audiovisual features

Your computer comeswith Windows Media” Player software.
This provides an easy-to-use, full-featured multimedia control
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center that helps you get the most out of the exciting world of
DVD technology.

Playing DVDs

Va

TECHNICAL NOTE: For optimum DVD performance, always
play DVDs while your computer is connected to AC power.

If your computer hasaDVD-ROM, or DV D-ROM/CD-RW drive,
you can use InterVideo WinDVD to play DV Ds. Your computer
comeswith WinDVD preingaled.

Playing the disc at maximum volume could damage your

ears. 1o turn the volume down, use the Volume Control

program (click Start, point to All Programs, Accessories,

gnt?rtainment, and click\'olume Control) or Volume Control
al.

[@] WARNING: Before playing a DVD, turn the volume down.

s TECHNICAL NOTE: You cannot play DVD movies ona TV
!ﬁig and on the LCD/CRT at the same time.

7

Insert aDVD into the drive, following the ingtructionsin
“Inserting compact discs’ on page 94. The computer
automaticaly detectsthe disc in the drive and opens WinDVD. If
the autoplay feature is enabled, the DV D automaticaly beginsto
play (see” Setting general properties’ on page 154 for
information on enabling autopl ay.

To open WIinDVD manudly:
1 Click Start, and point to All Programs.
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2 PointtoInterVideo WinDVD, then dlick I nterVideo
WinDVD.

& InterVideo WinDVD

| i, (chapter; 00 Time: 00:00:00

Time slider
Playback speed slider ——

Current chapter indicator ~ ——
Current time slot indicator

Sample WINDVD video window with the control panel

Using the WinDVD toolbar

The WinDV D window contains atoolbar at the top and a status
bar at the bottom. If the toolbar or status bar does not appear, you
can display them by following theingtructionsin “ Setting general
properties’ on page 154.

Thetoolbar contains basic DV D playback controls. Pausethe
pointer over abutton to display its definition. The toolbar dso
contains an adjustment button (see “Adjusting the color
balance” on page 163 for more information).
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Using the WinDVD status bar

Thetime dider enables you to rapidly move forward or backward
inthe DVD content. Move thetime dider to the left to move
backward or move it to the right to move forward. The current
time dot isindicated on the right Sde of the Satus bar.

The playback speed dider enables you to control the speed at
which the DVD plays. Movethe dider to the left to dow the
playback speed or moveit to theright to play the DV D fadter.
Facing the dider in the center playsthe DVD at norma speed,
and enablesthe audio. The audio is automaticaly muted at any

other playback speed.
The current chapter indicator displaysthe DVD chapter that is
currently playing.

Using the WinDVD control panel

The WinDVD control panel resemblesthe control panel of a
gtandard home DV D player.

s TECHNICAL NOTE: The DVD author determines which
features the DVD supports. Depending on the DVD format
‘ and the computer’s haraware configuration, some of the
control panel features may be unavailable when playing a

DVD. Unsupported features appear gray, and you cannot
select them.
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Bookmarks Playlist

Counter Exit

Time slider

Audio volume controls

Repeat

Directional buttons Eject _
Help button Properties Web

Expanded controls button
Sample WInDVD control panel

You can open ashortcut menu by positioning the cursor anywhere
in the WinDV D window, other than over the control panel, then
clicking the secondary button. The shortcut menu contains the
samefeatures asthe control pane, plus the enable caption feature,
which digplays captions for the hearing impaired.

You can dso cregte aplaylist, to cusomize the order in which the
DV D content plays (see“ Using playlists’ on page 151). Oncea
DVD isplaying, the counter displaysthe current chapter and
elapsed time, in hours. minutes; seconds format.

From the WinDV D control panel, you can open an expanded
control pand by clicking the expanded controls button. The
expanded control panel contains severd advanced features. See
“Using WinDV D advanced features’ on page 158 for an
explanation of these features.

Using the control panel playback buttons

Onceyou haveinserted aDVD and started WinDVD, you are
reedy to play the disc. Using the control pandl, you can play a
DV D from the beginning, or moveto adesired location, then
begin playing.
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Or use keyboard
Click this Todothis shortcut

@ Repeat — repest the current None
_ chapter, if the DVD contains

chapters. Otherwise this button
repests the DV D from the begin-
ning. When the repest button is
activated, the repesat symbol
gppearsto the left of the chapter
number on the control panel
counter. The DVD continuesto
repeat until you click the repeat
button again, and the repest sym-
bol no longer displayson the
control pandl.

' Ej ect — open the DVD-ROM E
- L
@ drivedisctray.

i Pause— temporarily sopplay-  Spacebar
ingaDVD.

T Play — start playingaDVD. Spacebar

I? Sep — moveforward through ~ None
the DVD oneframeat atime.
Each timeyou click thisbutton
the DV D moves forward one
frame.

e Stop — ceaseplayingaDVD. End
After sopping the DVD, click

the play button to resume play-

ing the DVD.
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Or use keyboard
Clickthis Todothis shortcut
i_ Fads reverse—movequickly R
backward through the DVD con-
tent. When you reach the desired
location, click the play button to
resume playing the DVD.
_! - Previous— movetothebegin-  PgUp
ning of the previous chapter and
resume playing the DVD.
_H Next — movetothenextchap-  PgDn
ter and resume playing the DVD.
E Fag forward —movequickly F

forward through the DVD con-
tent. When you reach the desired
location, click the play button to
resume playing the DVD.

e Time— movetoaspecifictime  None
dot, then click the play button to
play the DVD from the sdlected
location.

Maximizing the video window

To closethe WinDV D control panel and expand the video window
tofill the screen, click the Maximize button.

To digplay the control panel again, double-click anywherein the
video window.
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Using playlists

Va

TECHNICAL NOTE: The DVD author determines which
features the DVD supports. Depending on the DVD format
and the computer’s haraware configuration, some of the
control panel features may be unavailable when playing a
DVD. Unsupported features appear gray, and you cannot
select them.

A playligtisacustomized list of DVD filesin the order in which
you want to view them. For example, you may want to create a
playlist for DVDsthat contain music files, so you can play the
mus ¢ selectionsyou want in the order you want to hear them. You
can only saveoneplaylist at atime,

Creating playlists

@ 1 OntheWinDVD control panel, click the playlist button.
The Playlist window appesars.

Playlist X

Jes

{;] Desktap Title | Type] Size |
i \5 A

e O
e D

g B
[ F
-4 My Metwark Places

Selected files Add I Delete ] Diglete &ll I

No Title ] Type ] Size |

Play: " Disc @ Filei ak. Cancel Laad Plaplist ] Save Playlist
Sample Playlist window




192

Exploring Your Options
Using playlists

Click the File button in the lower-right corner of the window,
to indicate that you are creating aplaylist of individual files.

Inthe Directory list, slect the file you want to play first, and
click Add to put it at the top of the playlist.

DVD files have an .mpg, .vob or .ac3 file name extension.
After selecting afile, the file name appearsin the Sdected
fileslist. You can dso double-click afile nameto add it to the

playlist.

Add as many filesasyou wish to the playlist. You must add
thefilesin the order in which you want to play them.

To ddeteafilefrom the playlist, select thefilein the Sdected
filesligt, then click Delete. To deletethe entirelist and Start
over, click Delete All.

When you have finished cregting your playlist, click Save
Playlig to saveit.

You do not assign aname to the saved playlist, asyou can
only save one playlist a atime. After saving the playlist, a
confirmation diaog box appears.

Click OK to closethe confirmation diaog box, then click OK
to closethe Playlist window.

Loading and playing playlists

1

Inthe Playlist window, click Fileto display the saved playlist
of files.

Click L oad Playlist to load the saved playlist.
After loading the playlist, aconfirmation dialog box appears.

Click OK to closethe confirmation did og box, then click OK
to close the Playlist window.

The DVD beginsto play the loaded playlist.
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Resuming normal playback after using playlists

To resume playing the DVD filesin order after usng aplaylis,
click the gect button to open the disc tray, then closeit again. The
DV D resumes normd playback.

Customizing WinDVD

You can control severd generd WinDV D characteristics, such as
whether the toolbar and status bar are visible, aswell asnumerous
audio and display features.

You control these generd, audio and display features from the
Properties didog box.

1 LaunchWinDVD, if it isnot dready running.
@ 2 OntheWinDVD control pand, click the Properties button.

WinDVD displaysthe Propertiesdiaog box, with the
General tab ontop.

Properties...

General ]Audio ] Displa_l,l]

- Player settings

Default DVD drive: ¥

2. west Europe, Japan, S outh Africa

W Auto play
7 3 South East Asia
™ 4 Australia, Spanish America i~ Wiew-
5 Bussia, East Europe, Africa v Tool bar
" B China [ Status bar

Remaining times until permanent; | [ Player

kK | Cancel I il I Help |

Properties dialog box with the General tab on top
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general properties

You usethe General tab to select the region code, the drive | etter
assgned to the DVD-ROM drive, the autoplay default option, and
which WinDV D toolbars are displayed by defaullt.

Region coding is part of the protection system for DVD content. It
dividesthe world into Six regions. Theintent isto enable specific
content to be viewed in aspecific region. The current region code
of the WinDVD player ingtdled in your computer isRegion 1,
comprising the United States and Canada.

NOTE: Most DVD-ROM drives let you change the region
code, usually between one and five times. Once a drive has
reached the limit, the region code cannot be changed again.
Pay careful attention to the Remaining times until
permanent box on the General properties tab.

1 To changetheregion code, select the desired option inthe
Current regionslig.

The Remaining timesuntil permanent box displaysthe
remaining number of timesyou can change the current region
before the setting becomes permanent.

2 InthePlayer settings Default DVD drive box, sdect your
DVD-ROM drive letter.

3 Sdect the Player settings Auto play check box to enable the
auto play feature. Clear the check box to disable thisfeature.

When enabled, the auto play feature automaticaly launchesa
DVD-ROM whenitisinsarted in the DVD-ROM drive.

4 IntheView box, sdect the items you want displayed when
WinDVD launches.

Tool bar isthe bar containing basic player functionsthat is
displayed at the top of the WinDV D video window.
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Statusbar isthe bar that is displayed at the bottom of the
WinDVD video window.

Player isthe WinDV D control pand.

5 Click OK to saveyour settings.

Setting audio properties

Va

TECHNICAL NOTE: The DVD author determines which
features the DVD supports. Depending on the DVD format
and the computer’s haraware configuration, some of the
control panel features may be unavailable when playing a
DVD. Unsupported features appear gray, and you cannot
select them.

LaunchWinDVD, if it isnot dready running.
On the WinDV D control pand, click the Properties button.

WinDVD displaysthe Propertiesdiaog box, with the
General tab ontop.

In the Properties didog box, click the Audio tab.

The Audio tab movesto thefront. The Current audio track
box displaysthe format and attributes for the current audio
track.
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Properties...

General AUdID] Displa_l,l]

Audio channels Current audio track,

=

Format:

~
Attributes:

=

£ Wocal options

g £ £
o o 3
£ ¥ H
r

K | Cancel | | Help |

Properties dialog box with Audio tab on top

4

In the Audio channels box, select the appropriate speaker
mode to match your setup asfollows:

O

If you have two speakers, salect one of the 2 speaker
modes. M ono mixesthe audio channelsinto one
channel. Stereo mixesthe audio channdsinto two
channels. Dolby Surround Compatible mixesthe audio
channelsinto two channels plus Dolby Pro Logic
Surround sound. 3D audio provides standard 3D audio
sound.

If you have four speakers, select 4 speaker mode.
WinDV D distributes four unique sound channelsto the
speakers, providing atrue surround sound experience.

If you have six speakers, select 6 peaker mode.
WinDVD automaticaly distributes 5.1 sound channdlsto
these speakers, for enhanced surround sound.

If you have an S/PDIF compliant sound card, select
Enable SPDIF output. Thisoption sendsthe stereo
output through the sound card to an externa receiver.

In the Vocal options box, select the desired option for DVDs
that support voca asfollows:
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No vocal does not output vocasto any spesker.

L eft vocal outputs vocalsto left speakersonly.
Right vocal outputs vocasto right speakers only.
[0 Both outputs vocasto both Ieft and right speakers.

6 IntheDolby Pro Logic box, sdect the Always enable check
box to enable Dolby Pro Logic. Clear the check box to disable
it.

7 Totest Dolby Pro Logic, click the Test button.

O O 0O

Setting display properties
1 LaunchWinDVD, if itisnot dready running.
@ 2  OntheWinDVD control pand, click the Properties button.

WinDVD displaysthe Propertiesdiaog box, with the
General tab ontop.

3 Inthe Propertiesdidog box, click the Display tab.
The Display tab movesto the front.

Properties...

Genelal] Audio DISIJ|EI.'r'
v Lock aspect ratio

[ Startup in full screen mode
[~ OSD

Ok | Cancel J \mply | Help |
Properties dialog box with Display tab selected
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4 Sdectthe Lock aspect ratio check box to maintain the
origina aspect ratio when the video window isresized.
Otherwise clear the check box.

5 Sdect the Startup in full screen mode check box to
automatically start WinDV D each timewith the video
window maximized and the control panel hidden. Otherwise,
clear the check box.

6 Sdectthe OSD (On Screen Display) check box to enable
OSD. Otherwise, clear the check box.

7 Click OK to save the sttings.

Customizing the control panel

You can configure the control pand’s appearance. Position the
pointer over the control pane, then click the secondary button to
display ashortcut menu of control panel options. You can select a
new control panel background color, or select WinDVD to display
the control pand in adifferent format. You can aso select About
to digplay copyright and version information.

Using WinDVD advanced features

% TECHNICAL NOTE: The DVD author determines which
features the DVD supports. Depending on the DVD format
‘ and the computer's hardware configuration, some of the
control panel features may be unavailable when playing a
DVD. Unsupported features appear gray, and you cannot

select them.

The features described in this section are available on the
WinDV D expanded control pandl. To open the expanded control
pand, click the expanded controls button on the WinDVD main
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control pand. See*Using the WinDV D control panel” on
page 147 for help locating the expanded controls button.

TOSHIBA

WNDVD expanded control pandl

Or use
keyboard
Usethis Todothis shortcut
Directional buttons— useto T (Up)
E navigate the WinDVD menus, — (Right)
E m asyou would the arrow keyson 1
thekeyboard. The center button ~ (Down)
represents Enter. « (Left)
Enter

Numerickeypad —usethese  0-9
m @ @ EI butto_ns tohsel eh(;tpetl chapterb(ta)ry

entering the chapter number.
@ @ EI After you have entered a

@ chapter number, click the enter

button (checkmark) on the
middile-right sde of the
numeric keypad (L) to begin
playing that chapter. You can
clear an entry by clicking the
clear (X) button on the lower-
left corner of the numeric

keypad.
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Or use
keyboard
Usethis Todothis shortcut

EETH

Menu button — displaysal None
available menusfor the current

DVD. Examples of menus are:

Root, Audio Language,

Subtitles. Use your mouse or

the control pane directiona

buttons to select amenu. Click
Resumeto resume DVD

playback.

Chapter button —displaysa  C
list of al the chaptersinthe

current DV D. Select the chapter

you want to play, or usethe

numeric keypad to enter the

chapter number.

Titlebutton — displaysalist T
of dl thetitles on the current
DVD. Click thetitle you want

to play.

Audiotracks—displaysalis A
of al the audio track options.
Thisfesature is most commonly

used with multi-language

content to change the spoken/

heard language. Thisbuttonis
enabled only whenthe DVD
supports dynamic audio track
changes.
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Or use

keyboard
Usethis Todothis shortcut

m i Subtitles— displaysalist of S
al the available language

subtitles. This button isenabled

only for DVD content that

includes subtitles and supports

dynamic subtitle information

changes. Sdlect thedesired

language, or select Default to

display subtitlesintheDVD’s

default language.

Cameraangles—displaysa G
| 50 B list of dll the available camera
angles. Duetodifferencesinthe
DV D mastering process, some
multi-angle views may not
function properly.

F‘ T Bookmark — save an None

unlimited number of locations
onthe DVD for quick
reference. On the bookmark
shortcut menu, click Add to
open the Add Bookmark dialog
box. Type abookmark name,
then click OK. The bookmark
name gppears on the bookmark
shortcut menu. Click the
bookmark name to go to that
location onthe DVD. Click
Delete All to ddete dl
bookmarks.
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Zooming in

You can zoom in on an area of the WinDV D video window to get
acloser look.

1 Click the Zoom button, located in the upper-left corner of the

directiona button pand.

Position the cursor over the top-left corner of the areayou
want to view in close up.

Hold the primary button and drag the cursor to the bottom-
right corner of the area you want to view in close up.

A dotted rectangle gppears around the area you wish to view.
Release the primary button.

WinDV D automaticdly fills the window with the selected
area.

Zooming out

To return the video to normd sze, click the zoom button. The

video dso returnsto norma sze when you reach the zoom limit.

Panning

Onceyou are zoomed in on an area of the WinDVD video

window, you can move the zoom window location using the pan
feature.

1 Withthevideo window in zoom mode, click the pan button,

located in the lower-right corner of the directional button
pand.

With the pointer over the center of the window, drag the
zoomed window up, down, left or right.

The close-up view changesto reflect the new zoom window
location.
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Adjusting the color balance

You can adjust the DVD color balance. Click the adjustment
button on the main DV D video window toolbar to open the
Adjustment dialog box.

Adjustment

i~ Walurne - Calor cortral 1

....... .JI ......... |§| -------- -J -------- | E Cancel E

Brightnesz Color control 2 Diefaul

........ | |E = ———
WnDVD Adjustment dialog box

The adjustment dia og box provides another set of didersfor
adjusting volume and brightness. It a so providestwo color control
diders.

Movethe Color control 1 dider to theright to increase the blue
and decrease the ydlow color vaues. Move the dider to theleft to
increase the yellow and decrease the blue color va ues.

MovetheColor control 2 dider totheright toincreasethered and
decrease the green color values. Move the dider to the left to
increase the green and decrease thered color vaues.

Launching an Internet browser from WinDVD

'{'IE;\I Some DV Ds contain linksto Web stes. To enable these links,
w2 clickthecontrol pand Web button to launch your Internet browser.

Getting help

iﬁ) Click the control pand Help button to open the WinDVD Help
system.
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Exiting WinDVD

E‘ﬁ Click the contral panel Exit button, or click the Close button, to
exit WinDVD.
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Expansion Options

Your computer is designed to work in the office aswell ason the
road. This chapter explains how to set up the various optional
devices s0 that your notebook can provide al the convenience of a
traditiona desktop computer.

Devices for office computing

By connecting optiona devices such asan externd monitor, afull-
szekeyboard and amouse, you can work with your notebook asif
it were a standard office computer. An optiona port replicator
alowsyou to connect your computer quickly and easily t o dl the
additiona equipment you use a the office.

You can connect any of these optiond devices:

0

O o o od

Expanson memory modules
Standard 101-key keyboard
Traditiona mouse or trackball
Printer

Externa monitor
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0 PCCads
[0 Expangon devices

Some are Toshiba devices, others are standard computer
components. The devices manufactured by Toshiba can be
purchased through Toshiba s Web site: toshibaaccessories.com, Or
through the accessories information packaged with your
computer.

Connecting external (optional) devices

EE=/1

=

=

You can connect an externd PS/2 keyboard or aPS/2 mouse
through the PS/2 port on the back of your computer. If you usean
optiona Y-cable, you can connect both amouse and akeyboard to
the port.

You can connect a serid mouse through the sexid port on the back
of your computer.

You can connect aUSB keyboard and mouse to the USB portson
the back of your compurter.

You can connect aloca pardld printer through the paralel port on
the back of your compuiter.

You can connect an externa monitor through the video-out port on
the back of your computer.

You can connect an expang on device through the expansion port
on the back of your computer.
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Using an external keyboard

If you prefer to useafull-size keyboard, you can attach oneto your
computer. The computer’s PS/2 mouse'keyboard port supports
any PS/2-compatible keyboard.

CAUTION: Make sure the computer is off before you attach
the external keyboard. Connecting an external keyboard with

the computer's power on can damage the external keyboara,
the computer, or both.

You can only connect one PS/2 device at atime, unlessyou use an
optiond Y-cable. Connecting a'Y -cable to the computer’s PS/2
port alows you to connect a PS/2-compatible mouse and a PS/2-
compatible keyboard smultaneoudly.

Alternatively, you can connect aUSB keyboard and mouse to the
USB ports.

Using a mouse

If you prefer, you can use amouse instead of the computer’s built-
in pointing device-the AccuPoint I1. You can use aPS/2-
compatible mouse, aserial mouse or aUSB mouse,

o) TECHNICAL NOTE: A serial mouse disables the
AccuPoint II. With a PS/2 mouse, you can choose to have
‘ the AccuPoint Il active at the same time.

Connecting a serial mouse

[ 1 Toconnect asarid mouse, connect the mouse cableto the serid
port at the back of the computer. Once connected, the mouseis

reedy to use.
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Refer to your mouse documentation for configuration information.

Connecting a USB mouse

To connect aUSB mouse, connect the mouse cable to the USB
port on the computer. Once connected, the mouseisready to use.

Connecting a PS/2 mouse

CAUTION: Make sure the computer is off before you attach
the mouse. Connecting a PS/2 mouse with the computer’s

power on can damage the mouse, the computer, or both.

If you are connecting amouse after you have started using the
compulter, begin a step 1. Otherwise go to step 2.

1 Click Sart, Turn Off Computer, then sdect Turn Off.
The operating system shuts off the compuiter.
e/ 2 Attach the PS/2 mouse cable to the PS/2 port on the computer.

HINT: Using an optional Y-cable allows you to connect a
4 PS/2 mouse and a PS/2 keyboard to the PS/2 port
simultaneously.

3 Refer to your mouse documentation for configuration
information.

To use both the PS'2 mouse and the AccuPoint 1, set thisup when
you have loaded the operating system.

Using a PS/2 mouse simultaneously with
AccuPoint Il

To configure the PS/2 mouse to work with the AccuPoint I1:
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Click Start, then Control Pandl.
The operating system displays the Control Pandl window.
Click the Toshiba HW Setup icon.

NOTE: The Control Panel window must be set to Classic
View to access the Toshiba HWSetup icon.

Sdect the Pointing Devicestab.
Under Pointing Devices Options, sdlect one:

[0 Auto-sdected — configures the PS/2 mouse to work
when it is connected at power on, or the AccuPoint 11 to
work otherwise. Auto-selected is normaly the default
option.

1 Simultaneous— configures both the AccuPoint |1 mouse
and PS/2 mouse to work with the computer at the same
time. You must reboot the computer for the settingsto
take effect.

HINT: When Auto-selected is the default, the computer can't
detect a PS/2 mouse if you connect it after booting the
computer.

This can be changed in Toshiba Hardware Setup.

Click OK.

A message gppears Sating “ The changes will take effect next
time the machineis rebooted. Reboot the machine now?’

Click Yes,
The computer reboots, and the PS/2 mouseis activated.
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Using a printer

Before you can connect a printer, you must determine whether it
requiresapadld, serid, infrared, or aUSB interface. Check the
printer’sdocumentation. If you can configurethe printer aseither a
serid or apardle device, set it up for parale operation.

You aso need asuitable printer cable, which may have been
provided with your printer. If not, your company may keep astock
of cables. Otherwise, you can purchase one from a computer or
electronics Sore.

s TECHNICAL NOTE: If your printer is ECP- or IEEE-
% compliant, make sure your printer cable is an IEEE 1264

cable.

Connecting a parallel printer

Paradld printers are the most common type of printer in usetoday.
These ingtructions assume you have apardld printer.

1 If you have been using the computer, turn it off.

2 If the computer is connected to an AC power source,
disconnect the AC adapter.

CAUTION: Never connect the printer cable while the
computer is on. Doing so may aamage the printer, the

computer, or both.

& 3 Connect the printer cableto the printer and to the computer’s
[ ] parale port. Usethe printer cableillustration asaconnection
guide.
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~=

To the computer To the printer
|dentifying the ends of a paralld printer cable

4 Plug the printer's power cableinto alive eectrical outlet.

5 Seeyour printer documentation for additiona configuration
seps.

For more information on getting your printer to print, see

“Printing your work” on page 92.

Setting up your printer

Setting up aprinter involves selecting aprinter driver. This specid
program acts as atrandator that turns your document into aform
the printer can understand.

If you are using any non-Windows®™ programs, set up a printer
driver for each of those programs. Refer to your program’s
documentation for more information.

TECHNICAL NOTE: If you have the manufacturers disk that
came with your printer, you can use it to install the printer on
your computer. The manufacturers disk may include
additional drivers and fonts.

Va

To set up aprinter with the Add Printer Wizard:
1 Click Start, and click Printersand Faxes.
The operating system opens a Printers and Faxes window.
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"% Printers and Faxes

File Edit V“iew Favorites Tools  Help
%) !
eBa:k T ed I_’_‘a 7 ' Search || Folders '

Printer Tasks (€38

[Z] Add aprinter

&5 Set up faxing

See Also

iL;.)J Troubleshoat printing
Q) Gt help with printing

Other Places

3 control Panel

% Scanners and Cameras

\D My Documents
(3 My Pictures
i My Computer

Details

Sample Printers and Faxes window

2 Click Add Printer.
The Add Printer Wizard appears.

Add Printer Wizard

Welcome to the Add Printer
Wizard

This wizard helps you install a printer or mak.e printer
connections

L3 If you have a Plug and Flay printer that connects

1 through a USE port [or any other hat pluggable
port, such az IEEE 1394, infrared, and so on), you
do not need to uge this wizard. Click Cancel to
cloze the wizard, and then plug the: printer's cable
into your computer of point the printer toward your
computer's infrared port. and turk the printer on.
“windows will automatically install the printer for pou,

To continug, click Next.

Sample Add Printer Wizard dialog box

3 Click Next.
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The Add Printer Wizard asks you to sdect your printer.

TECHN/CAL NOTE: If your printer is Plug and Play, the
Windows® XP Professional operating System recognizes it
automatically. You can ignore the remainder of this section.
See your printer manual.

If the printer you are setting up:

[0 Isnot connected to anetwork, select L ocal printer
attached to thiscomputer.

[0 Isconnected to anetwork, select Network printer, or a
printer attached to another computer.

Click Next.

The Add Printer Wizard looksfor aPlug and Play printer. If it
does not locate one, click Next.

The Add Printer Wizard prompts you for the printer port.

Sdlect the port settings according to the ingtructionsin your
printer’s documentation and the port to which your printer is
connected, then click Next.

The wizard prompts you to select your printer.

From the list of manufacturers and printers, select your
printer, then click Next.

The Add Printer Wizard prompts you to enter a“friendly”
printer name.

Enter anamefor your printer.

HINT: If you are using more than one printer, make sure the
name is aescriptive enough to help you tell the difference.
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9 If youwant this printer to be:
[0 Thedefault printer, click Yes.
[0 Avallable when specificdly requested, click No.

10 Click Next.

11 Click Finish.,
TheWindows® X P Professional operating system printsatest
page.

12 To complete the setup, click OK.
You are now reedy to print.

Depending on your program, you may See various messages
indicating the status of your print job.

% TECHNICAL NOTE: Some printers require a specific
installation process. In this case, the Windows® XP
‘ Professional operating system Add Printer Wizard will

aisplay an error message. If this happens, refer to your
printer installation guiae for further instructions.

Using an external monitor

Your computer comes with abuilt-in LCD display, but you can
a 50 connect other external display devicesto one of two available
video ports:

[0 Ateevisonviathetelevison jack.
% TECHNICAL NOTE: In the Windows® XP Professional
% operating system, you don’t need an Internet connection to

watch cable or broadcast TV, but you must purchase a
compatible TV tuner card.
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[0 Avideodisplay device, such asavideo projection unit, viathe
televison jack.

0  Anexternd SVGA monitor viathe video-out port.

Before connecting your televison, video projector, monitor or

other display device, configure your computer for the type of

device you're connecting. To do this, refer to your operating
system documentation.

Connecting the display device

If you're connecting atelevison or other video display deviceto
the computer’steevision jack, refer to the following section for
guiddines on choosing avideo cable, then refer to “ Connecting a
deviceto the television jack” on page 175.

If you're connecting an SVGA monitor, skip to “ Connecting an
external monitor” on page 176.
Selecting video cables

To connect adeviceto the television jack, you need avideo cable
(not included with your system). For the best video quality, always
use a properly shielded cable.

HINT: Toshiba recommends using a cable no longer than

@ 20 feet (approximately 6 meters).

Using apoor qudity cable may result in adull or fuzzy picture,
poor color, ghosting, video noise, or loss of video.

Connecting a device to the television jack

1 Connect one end of the video cableto the externd video
device.
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Refer to the documentation provided with the device for the
location of itstelevison sgna-in jack.

Connect the other end of the video cableto thetdevison jack
on the compuiter.

Connect the externd device's power cableto alive eectrica
outlet.

Turn on the externd video device.

Set the display mode by pressing Fn + F5, or by changing the
Display Properties settings. For more information, see
“Directing the display output when you turn on the
computer” on page 177.

TECHNICAL NOTE: If you are connecting to a television, you
may need to change the display properties. Most televisions
use or support an 800 x 600 standard resolution.

Connecting an external monitor

You can eadly attach an externa monitor to your computer if you
need alarger screen. To do this.

1

Connect the video cable to the video-out port on the
computer.

Connect the monitor's power cableto alive eectrica outlet.
Turn on the externa monitor.

Set the display mode by pressing Fn + F5, or by changing the
Display Properties settings. For more information, seethe
next section.
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Directing the display output when you turn on the computer

Onceyou've connected an externd display device, you can choose
to usethe built-in display panel only, the externd device only, or
both smultaneoudy. The quickest way to change the display
output settingsisto usethe display hot key (Fn + F5):

1 PressFn and F5 Smultaneoudly.

2 While holding down Fn, pressF5 repeatedly until the setting
you want takes effect.

This hot key cyclesthrough the settingsin order:

[ Built-in display only

[0 Built-in display and externa monitor smultaneoudy
1 External monitor only
U

Built-in display and TV (or other externa video device)
smultaneously (only whenin dua controller mode)

[0 TV (or other externd video device) only

3 Reeasethefn key.

% TECHNICAL NOTE: You can also change these settings
% using the Display Properties Box.
Set the option for the video controller by clicking Start, then
Control Panel and clicking Display. Choose the Settings tab,

click the Aavanced button, select Display Device, select the
applicable Monitor type, click Apply or OK.

For more information on switching the display output, see
“Display modes’ on page 244.

Adjusting the quality of the external display

To obtain the best picture quaity from your televison (or other
video display device), you may need to adjust the video settings.
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See the video device documentation for additiona configuration
deps.

s TECHNICAL NOTE: In order to use one of the simultaneous
moaes, you must set the resolution of the internal display
‘ panel to match the resolution of the external display device.

Video limitations

Keep in mind that the qudity of the display will be limited to the
capabilities of the externd video device.

Since mogt televisons and video projectors overscan by 15 to 20
percent, some of the desktop will be outsidethe viewing area. You
can view the edge of the desktop by scralling toit.

Using the Wi-Fi™* Mini PCl module

Your computer may have anintegrated Wi-F Mini PCl module. It
Isrecommended that you do not remove the module from your
computer. For assistance, contact a Toshiba Wirdless Authorized
Service Partner.

Accessing the Wi-FiMini PCI module

When using your Wi-Fi Mini PCI module, your computer may
display aPC Card iconin the desktop’s system tray to indicate that
itisin use. Do not confuse the system tray’sicon with other
removable PC Card devicesyou may haveingtdled.

You can usethe system tray’s PC Card icon to turn off your Wi-FH
Mini PCl module. You will need to restart your computer to turniit
back on. To avoid restarting your computer, you can aternatively
use the Wi-F on/off switch.
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Using an expansion device

x »| Theexpandon port alowsyou to connect your computer to an
¥ %[  expanson device, whichisan excdlent invessment if you'reusing
your computer both in and out of the office.

When you return to your desk, you probably want to connect to
your network, print reports from your computer, or use amouse
instead of the AccuPoint |1. Connecting cablesfor each of these
devices every time you return to the office istime-consuming and
Inconvenient. With an expansion device, you can leave externd
devices connected while you are using your computer away from
your desk. When you return, you can quickly connect your
computer and have immediate accessto dl the devices.

For more information, see the accessoriesinformation packaged
with your computer, or vidt the Web Site: toshibaaccessories.com.



1 8 Expansion Options
Using an expanson device

- Blank Page -



Chapter 8

Toshiba Utilries

Your computer includes severd utilities desgned to help you to
reconfigure your system to best meet your individual needs.
Together, these dlow you to determine certain system detalls, set
additiona options or change default options. This chapter
describesthe utilities supplied by Toshiba:

0 Fn-esse

Hotkey utility

Toshiba Console

Toshiba Hardware Setup
Toshiba Power Saver utility
Enabling Hibernation
Setting user passwords
Using asupervisor password

O o o o o o O
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Fn-esse

Desktop shortcuts and Toshiba's Fn-esse program provide
guick ways to open programs, documents, and folders from
within any Windows®™ program without using the Start menu.
For more information on creating desktop shortcuts, refer to
the operating system documentation that came with your
computer.

This section describes how to use the Fn-esse program to quickly
access your programs and files.

With Fn-esse, you can assign an Fn key combination to:

0 OpenaWindows® X P Professiona operating system
program.
[1  Openafileinitsassociated program.

1 Display acustomized folder of programs and/or filesfrom
which to choose.

Fn-esse ds0 has severd keys, known as hot keys, that perform
preassgned operations. For moreinformation, see“Hot Keys’ on
page 239.

You can assign any key that is not associated with ahot key or a
keyboard overlay.
Starting Fn-esse

1 Click Start, point to All Programs, Tashiba Utilities, then
click Fn-es=.

The Fn-esse keyboard appears.
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& Fn-esse | |I &|

Assignments,.. Options  Help

123458

[Q[W[E[R|T |
S [D[E G H W
[ZX[E VBN R -

Sample Fn-essewindow

The keys are color-coded asfollows:

H
U

O

Avallable keys are dark gray with white letters

Assgned keys and keys associated with apopup list are
shown on the Fn-esse keyboard in the selected color

Unavailable keysarelight gray.

There are two waysto assign akey to open a program or
document:

U
U

Using drag-and-drop
Using the keyboard or pointing device

The method most often used is drag-and-drop.

Using drag-and-drop to assign a key

To assign akey to aprogram or document:

1

Start both Fn-esse and Windows® Explorer (or the program
supporting drag-and-drop).

Resize the Explorer window so that you can see both the
Fn-esse keyboard and Explorer a the sametime.

In the Explorer window, highlight the program or document
fileyou wishto assgnto akey.

Click and hold the primary button as you drag the highlighted
item from Explorer to the key on the Fn-esse keyboard to
which you want to assignit.
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Release the primary button.

Fn-esse displays the Add/Edit Command dialog box with the
Description, Command Line and Working Directory fields
automaticaly completed.

Click OK to closethe Add/Edit Command dialog box with
your key assgnment in place.

The program or document is now associated with the key you
just selected. To open the program or docume% pressfFn plus
the appropriate key from within any Windows ~ program.

Using the keyhoard or pointing device to assign keys

To assign akey to open aprogram or document, start Fn-esseand
gther:

[

Using the keyboard, press and hold the Fn key, then pressthe
desired assgnment key.

Using the pointing device, move the cursor over the desired
key in the Fn-esse window and press the secondary button.

The Assgnment Type didog box appears.

Assignment Type

@ Fry
Direct. . .t'-‘«$$i_gn an Fn.Ke_l,l to launch an
application directy.
Bopup.. Azzign an Frkey to PP & list that iz
used to launch an application.

Fieat Clear the current Frk.ey aszignment.

Help v Confirm all changes to key assignments:

Sample Fn-esse assignment type dialog box
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Making a direct key assignment

1 Sdect Direct... to display the Add/Edit Command diaog box.

2  Enter the Description, Command Line and Working
Directory for the new Fn-esse key assgnment, or click the
Browse button to specify thisinformation.

3 Click OK.

Making a popup assignment

1 Sdect Popup... to display the Application Explorer diaog
box.

2 Sdect thededred folder. Theleft Sde of the Application
Explorer window displays the foldersin the Programs menu.
Theright sde lisgts the programs and documentsin the folder.
These are the items that will gppear in the popup lig.

3 Tocreateapopup list with items from various folders, or to
pick only afew itemsfrom afolder, creste anew folder
containing only the desired programs and documents. If you
are unsure how to do this, refer to your Windows® XP
Professiona operating system documentation.

4 Click OK to associate the folder with the key you just
selected.

To open a popup list showing the items in that folder,
press Fn plus the appropriate key from within any
Windows® program.

Viewing existing key assignments

To view the existing key assgnments, choose Assgnmentsfrom
the Fn-esse keyboard. Fn-esse displays the Function Key
Assgnments didog box. Thisbox listsdl the key assgnments
and the program or document to which each key isassgned.
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Toview itemsinapopup lig, click the Expand popup lists check
box.

Changing or removing existing key assignments

In the Fn-esse keyboard, click the key you wish to change with the
secondary button.

Fn-esse displays the Assignment Type didog box.

(1 To changethe key assgnment, click Direct... or Popup... and
continue asif you were cregting a new assgnment.

[0 Toremovethe key assgnment, click Clear.

Hotkey utility

The hotkey utility alows you to receive a confirmation message
when you use the hotkey combination for Standby [Fn+F3] and
Hibernation [Fn+F4].

To activate:
1 Click Start, Toshiba Utilities, then click the Hotkey utility.
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2 TheHotkey window appears.

Toshiba Hotkey

v Dizplay & Standby confirmation meszage i
Fri+F3 iz pushed,

v Dizplay a Hibemahion confirmation meszage If
Fr+Fd iz pushed.

e Cancel |

Sample Toshiba Hotkey utility window

3 Putacheck mark next to the desired option.
4 Click OK.

Toshiba Console

The Toshiba Console provides quick accessto computer functions
and adlows you to customize arange of computer settings.

To access the control pand!:
1 Click Sart, thenclick All Programs.

2 Point to Toshiba Console, then click the resulting Toshiba
Console sdlection.

The Toshiba Console window appears.
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£ ' TOSHIBA Console

Agzignment

| Shm Select TOSHIBA
Bap kDocking Hardwa...

Cugtomize vour computer bo zust pour pergonal and works habits,

Sample Toshiba Console window

The Toshiba Console offers three categories of features.
1 Customizing Your Computer

1 Network

[ Security

Customizing Your Computer

Thefeatures available in this category are:
1 Power Management
1 Mouse

[ Hotkey assgnment (for detailed information, see* Fn-esse’
on page 182)

1 Slim SdectBay & Docking
1 ToshibaHardware
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Network

Thefeaturesin this category are;

0 Sart Bluetooth (for sysemswith this option)

[0 Bluetooth settings (for systems with this option)
[ IR Utility

Security

Thefeatures avallablein this category are:

00 Supervisor password
[ User password

Power Management

The Power Management fegture enables you to control your
computer’s power usage, regardless of the source, and usethe
many preset power modes, or create one yoursdlf.

To access Power Management through the Toshiba Console,
double-click the Power M anagement icon.

The Toshiba Power Saver Properties window appears.
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i|; TOSHIBA Power Saver Properties

Power 5 ave Modes ] Hibernate]
The Power Save Modes are a genies of gettings for pover management, vou
el AN change which mode your computer is using, change the settings for each
mode, or create custom modes.
(ﬁ’ Plugaged in
FPower source
AUl Powe Create copy AL power
Battery remaining
Q 100%
Life on Standby
Detai 101 houre
ﬁ Life on Hiberation
= 26 days
, Running on batteries
Q Marrmal - Create copy
Q High Power
&5 DVD Playback Q
@ Presentation 7
Q, Super Long Life bt Q
v Show Power Saver Properties icon on the taskbar
TOSHIBA
ok | Cancel | |

Sample Toshiba Power Saver Propertieswindow

The Power Save M odes tab shows the power usage modes for
both AC power (“Plugged in”) and battery power (Running on
batteries’).

You can ether use one of the preset modes or create and use your
own customized mode. The preset modes cannot be deleted.

By changing the options that appear in the Toshiba Power Saver
Propertieswindow and clicking OK , you can reconfigure that
function. Any optionsthat you change become effective when you
click either OK or Apply.

Plugged in section

This section hasasingle preset power usage mode— Full Power.
You can cregte other AC power modes, but Toshiba recommends
use of the preset Full Power mode.
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Thewindows and settingsfor creating and customizing AC power
modes are described below.

Running on batteries section

Thissection liststhe preset modes d ong with the estimated battery
life for each mode. The preset modes are:

[0 LongLife
Normal

High Power
DVD Payback

Presentation

O o o d

(1 SuperLongLife

Although you can change the properties for any of these modes,
thisis not recommended. If you need acustomized mode, creste a
new mode with the properties you require.

The DVD Playback mode applies only when the WinDV D 2000
program is playing.

Creating a new power mode
1 Highlight one of the preset modes.
2 Click Create copy.

3 A new mode gppears with thetitle “ Copy Name” where
Nameisthetitle of the mode you copied. Deetethistitle, type
in the name for your new power mode, then press Enter.

Customizing a power mode

1 Highlight the mode on the Power Save Modes window.
2 Click Details....
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The Properties window for the sl ected mode openswith the
Generd tab digplayed.

Thistab enables you to choose an icon for your power usage
mode, describe the mode's characteristics and, optionaly,
associate it with aprogram.

The Name fidd displays the name assigned to the mode in the
Power Saver Propertieswindow. You can change the name hereif
you wish.

Slim SelectBay™ and Docking

This utility alowsyou to hot or warm dock/undock the Common
Dock system safely from your PC. Plus, you may remove or
ingtall a Sim SdectBay device while your computer ison or
hibernating.

Mobile Extension Service

The Warm Undock service dlows you to dock or to removethe
computer from the Port Replicator without turning the computer
off. ToshibaMobile Extensonswill provide two sdectionsin the
Start menu when the computer is docked to the Port Replicator.

[0 Eject PC—prepares the computer so it may be safely
removed from the Port Replicator

1 Eject PC and Slegp—prepares the computer so it may be
safely removed from the Port Replicator and putsitin
Hibernation mode

[0 Parald Port Check—disconnects any parale devicein use
while using the Eject PC option.
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Slim SelectBayTM Service

[0 Hot Dock/Undock Support—this service dlowsthe Sim
SelectBay device to be removed without turning off the
computer

1 Warm Dock/Undock Support—this servicedlowsthe Sim
SelectBay device to be removed while the computer isin
Standby or Hibernate modes.

Toshiba Hardware Setup

Toshiba Hardware Setup is the Toshiba configuration
management tool available through Windows. To accessit, open
the Start menu, click Control Pane, then double-click Tashiba
HW Setup.

v~—M  NOTE: The Control Panel window must be set to Classic
G-_i View to access the Toshiba HWSetup icon.

Feyboard ] sk i LM i Hardweare Alarm ]
Pointing Devices i Dizplay ] Boot Priority ]
General ] Pasaword ] Device Contig 1 Parallel/Printer ]

Tozhiba HW Setup program allows you to configure your
{ ———

1 computer.

~Setup-

BIOS Wersion 0,10, 0241042001

D efault
About j

ak ] Cancel !

Sample Toshiba HWSetup window
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The tabs represent various dialog boxes. They are:

O

Generd—Allowsyou to view current BIOS, hard disk drive
and memory settings

Password — Allows you to set the user password and an
owner string

Device Config— Shows the Device configuration options

Pardld/Printer — Allowsyou to configure the parald port
default settings

Pointing Devices— Allows you to use both the AccuPoint |1
and externa pointing devicestogether or to have the system
auto-select one

Display — Allows you to change various default settings for
the built-in LCD display

CPU — Allowsyou to enable or disable accessing the
processor’s serial number

Boot Priority—Allows you to change the sequence in which
your computer searchesthe drives for the operating system.

Keyboard — Allowsyou to configure an externd keyboard to
emulate the Fn function key

USB — Allows you to enable or disable USB Legacy
Emulation

LAN—AIllowsyou to sat networking functions

Hardware Alarm—Allows you to sdlect notification settings
for low battery and pand close, and to adjust thedarm
volume.

By changing any of the optionsthat gppear in the dialog boxes and
clicking Apply, you can reconfigure that function. Any options
that you change will become default settings when you restart
your system.
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Toshiba Power Saver utility

Toshiba's Power Saver utility enhances your computer’s power
management capabilities. It controls the computer’s Power Save
Mode, which isaseries of settingsfor power management. Inthe
Power Save Properties dia og, you can choose which modeto use,
change settings for each mode, or create your own mode.

To access Power Saver Properties:
Open the Start menu, then click Control Pand.

In the Control Panel window, double-click the Toshiba
Power Saver icon.

Toshiba Power Saver icon is visible.

1
a °
@: NOTE: Control Panel must be set to Classic View for the

By changing the optionsthat gppear in the Power Saver Properties
didog box and clicking OK , you can reconfigure that function.

You may choose a power-saving management Strategy to best suit
your computing needs. If you are running on batteries and the
programsthat you are using do not require alot of system
resources, you may experience longer work sessons by enabling
the Normal or Long Life settings.

Any optionsthat you change become effective when you click
either OK or Apply.

Enabling Hibernation

Your computer includes a Toshiba Power Saver utility that allows
you to change many of your default power settings. You can
enable hibernation through this utility.

To power down the computer using the Hibernation option, click
Sart, select Turn Off Computer. When you hold down the Shift
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key, the Standby button changes to Hibernate. Hold down the
Shift key, then sdlect Hibernate.

The computer saves the state of the system, including al open
programs and files, to the hard disk, and then powers down
completely.

s TECHNICAL NOTE: Toshiba recommends that you always
have the Hibernation option enabled. Hibernation is the
‘ function that causes your system to save anything you have
in short-term memory to the hard disk drive should your

battery fail. If Hibernation is not enabled and your battery
aies, you will lose data.

Setting user passwords

Setting a password leaves your computer secure so that nobody
can access your files. You must enter the password before you can
work on your computer.

Toshiba supportsthe severd types of passwords on your
computer:

[0 Aningant password — Securesyour open programsand files
when leaving the computer temporarily

[0 A power-on password — Prevents unauthorized usersfrom
sarting or restarting the computer

[0 A hard disk drive password — Prevents access to the hard
disk evenif itisremoved and instdled in another computer

1 A supervisor password — Prohibits unauthorized usersfrom
accessing certain functions such as Toshiba Hardware Setup.
Thisisuseful if more than one person uses the computer

A single user password supports the instant and power-on
password functions.
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Using an instant password

An ingtant password secures your system with asingle keystroke.
Use thisfeature when you leave your desk for afew minutes and
don’t want to turn off the computer.

Touseaningtant password, presskn, then pressFi. Thisfreezesthe
keyboard and AccuPoint I and blanks the screen. An ingtant
password has no effect on an optiona serid mouse or trackball.

1  Tounlock your system:
[0 If you have not registered a user password, pressEnter.

[0 If you have registered a user password, pressEnter. Type
your password then press Enter.

If you enter the password correctly, the computer returnsto
where it was when you enabled the instant password.

Setting a user password

Gi

To register a password for the instant and power-on password
functions:

2 Openthe Start menu, click Control Pand, then click
Toshiba HW Setup.

NOTE: The Control Panel window must be set to Classic
View to access the Toshiba HWSetup icon.

Sdect the Passwor d tab.
Click Registered.
Type your password in the Enter Password box and click OK .

o o1 B~ W

Typethe password again in the Verify Password box and click
OK.

7 Click Exit.
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Disabling a user password

To cancd the password that supports the ingtant and power-on
password functions:

8 Openthe Start menu, click Control Pand, then click
Toshiba HW Setup.

NOTE: The Control Panel window must be séet to Classic

G=>I View to access the Toshiba HWSetup icon.

9 Sdect the Password tab.
10 Click Not Registered.
11 Typeyour password in the Enter Password box and click OK.

s TECHNICAL NOTE: You have three tries to enter the correct
password. After an incorrect try, an “Incorrect Password”
‘ dialog box will appear. Click OK fo reenter the password.
After three incorrect tries, this message appears:

“Sorry, access denied! Reboot is required to regain access.”
You will need to turn off the computer, then reboot.

12 Click Exit.

Using a supervisor password

A supervisor password prevents other users from changing
hardware configuration options.

Setting a supervisor password
1 Click Start, then click All Programs.
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Point to Tashiba Console, then click the resulting Toshiba
Console sdlection.

The Toshiba Console window appears.
Sdect Security.

t TOSHIBA Console

ﬁ Security

Sample Toshiba Console Security window

4

5
6
7

Click the Supervisor password icon.

Sdect Regigered.

Enter a password (then enter it again to verify).
Click OK.

Deleting a supervisor password

1
2

Click Start, then click All Programs.

Point to Toshiba Console, then click the resulting Toshiba
Console selection.

The Toshiba Console window appears.
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3  Sdect Security.

t TOSHIBA Console

o]

Supervizor  User password
pazsword

% Security

Sample Toshiba Console Security window

Click the Supervisor password icon.
Sdect Not Registered.

Enter the correct password.

Click OK, then click OK again to exit.

~N oo 0o b~



Chapter 9

If Something Goes
Wrong

Some problems you may encounter when using your notebook
computer arerelatively easy to identify and solve. Others may
require help from your dedler or the manufacturer of a software

program.
This chapter aimsto help you solve many problems by yourself. It
coversthe problemsyou are most likely to encounter. For further

assistance and solutions, use Toshiba's support tool Virtual Tech'
to help diagnose and solve possible problems.

If dl esefals, contact Toshiba You will find information on
Toshiba's support services at the end of this chapter.

Problems that are easy to fix
Your program stopsresponding.

If you are working with a program that suddenly freezesdl
operations, chances are the program has stopped responding. You
can exit thefaled program without shutting down the operating
system or closing other programs.

To close aprogram that has stopped responding:

201
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PressGtrl, Alt, and Del Smultaneoudy (once).

The Windows Task Manager window appears.
Click the Applications tab.

If aprogram has stopped responding, the words “ not
responding” appear beside its name in thelist.

Sdlect the program you want to close, then click End Task.

Closing the failed program should allow you to continue
working. If it does not, continue with step 3.

Close the remaining programs one by one by sdecting the
program name, then End Task.

Click Start, Turn off computer.
The Turn off computer window appears.
Click Turn off.

The computer turns off.

Your program performsan illegal operation.

If you receive the message, “Your program has performed an illegal
operation,” you should record the detail s of the message and consult
the software manufacturer.

To record the details:
1 Click the Details button and sdlect the text the operating

sysemdisplays.

The Details button displays information that the software
manufacturer needs to help you solve your problem.

Press Ctrl and ¢ Smultaneoudy to copy the text to the
clipboard.

Open Notepad (click Start, point to All Programs, then point
to Accessories and click Notepad).

PressCtrl and v Smultaneoudy to paste the detailsinto

Notepad.
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5 Add aparagraph break and type some notes describing what
you were doing when you received the message.

6 Savethefileand refer to it when you contact the software
manufacturer.

Problems when you turn on the computer

These problems may occur when you turn on the power.
Thecomputer will not gart.

Make sure you attached the AC adapter and power cable properly
or instaled acharged battery.

Press and hold down the power button for afew seconds.

If you are usng the AC adapter, check that thewall outlet is
working by plugging in another device, such asalamp.

Thecomputer startsbut, when you pressakey, nothing
happens.

You are probably in Stand By mode and have a software or
resource conflict. When this happens, turning the power on returns
you to the problem instead of restarting the system. To clear the
condition, press Ctrl, Alt, and Del Smultaneoudly.

Clearing the condition may get the computer running, but it won't
solve aresource conflict. Read the documentation that came with
the conflicting device and “ Resolving a hardware conflict” on
page 207.

Thecomputer isnot accessing thehard disk or theexternal
diskettedrive.

Your computer normally loads the operating system from the hard
disk. If you have ahard disk problem, you will not be ableto sart
the computer. Insart asystem diskette into the external diskette
driveand presstheleft or right arrow key and choose your boot-up
device.
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Thecomputer displaysthe WARNING RESUME FAILURE message.

The computer was placed in Stand By mode and the battery has
discharged. Data stored in the computer’s memory has been lost.

To charge the battery, |eave the computer plugged into alive wall
outlet for severd hours. For more informeation, see“ Power and
the batteries’ on page 211.

The computer displaystheNon-System disk Or disk error message.

Make sure there is no diskette in the diskette drive. If thereisone,
removeit and press any key to continue. If pressing any key does
not work, pressCtrl, Alt, and Del to restart the compuiter.

The Windows® operating system is not
working

Onceyou are familiar with the desktop and used to the way the
operating system responds to your work routine, you can easily
detect if the operating system is not working correctly. For
example:

[0 Theoperaing system failsto start after the Starting Windows XP
message appears.

[1  Theoperating system tekesalong timeto sart.

(1 The operating system responds differently from the normal
routine.

[1  Thescreen does not look right.

Unlessahardware device hasfailed, problemsusually occur when
you change the system in some way such asingalling anew
program or adding adevice.

If you experience any of these problems, use the optionsin the
Startup menu to fix the problem.
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Using Startup options to fix problems

If the operating system failsto start properly, you may haveto

change your system’s configuration or verify the startup procedure
to fix the problem. To do this, use the optionsin the Startup menu.
This section describes each option and when to use the procedure.

To open the Startup menu:

1 Restart your compuiter.

2  PressF8 when your computer starts.

The Windows® Advanced Options menu displays these
options:

| O O o O o O

O O O O

SafeMode

Safe Mode (with Networking)

Safe Mode (with Command Prompt)
Enable Boot Logging

Enable VGA Mode

Last known good configuration (your most recent
settings that worked)

Directory Services Restore Mode (Windows® domain
controllersonly)

Debugging Mode

Start Windows® normally
Reboot

Return to OS Choices (menu)
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See your Windows® documentation for further explanation.

s TECHNICAL NOTE: If your computer is connected to a
network, the Startup menu may aisplay different versions of
‘ Safe mode.

Internet problems

My Internet connection isvery dow.

Many factors contribute to the speed with which you can surf the

Internet. They include: modem speed, time of day (when everyone
elseisaurfing, your access can be dow) and popularity of the Site.
If accessing aparticular Steisvery dow, try later.

My browser can’t find the URL address| typed in.

Make sure you separated the domain names of the addresswith
the forward dash (/). Check the spelling of each name and the
syntax of the address carefully. A singleincorrect |etter or missed
character, commaingtead of period (“dot”) or other mistake makes
it impossible for your browser to locate the Site.

My browser can't find asitel bookmarked.

The World Wide Web is constantly changing. A siteyou
bookmarked yesterday may not be available today or its server
may be down for temporary repair. Try again later.

The Windows® XP operating system can help you

If the operating system has started properly, but you still have a
problem using your computer, the online Help can assst you in
troubleshooting the problem.

To access Windows® X P Help and Support:
1 Click Start, then click Help and Support.
The Help and Support window appears.
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2 Thendo oneor both of the following:

[0 Inthesearchfield, typeinthetopic of the problem with which
you need help and follow the on-screen ingtructions.

(1 Click aproblem you would like help with from the listings
and follow the on-screen instructions.

You can connect to Support Online by clicking Support from the
menul.

Resolving a hardware conflict

If you recelve an error message tdlling you thereisadevice driver
conflict or agenera hardware problem, try using Windows® Help
and Support to troubleshoot the problem firdt.

For help on hardware conflicts:

1 Click Start, then click Help and Support.

2 Click theHardwarelink in the window's | eft pane.
A list of category links appear.

3 Click the Fixing a har dware problem.

4 Choose from specific topics and follow the steps.

If thereis ill aproblem, the operating system should display a
message that explains what the conflict is.

A plan of action

The smooth operation of the system depends on the interaction of
al devices, programs, and features. If the system or one of its
attached devicesisn't working, resolving the problem can betime-
consuming and frudtrating.

The recommended procedure for getting multiple devicesto work
together isto add and set up one device a atime. After you add
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each device, test it to make sureit and dl previoudy connected
devices work.

The device most recently connected to the system isthe one most
likely to be causing a hardware conflict.

Resolving hardware conflicts on your own

Computer components need resourcesto accomplish atask. A
device, such asadisk drive or amodem, needs achanndl to the
computer’s Central Processing Unit (CPU). It dso needsadirect
channel to the computer’s memory to storeinformation asit
works. These channels of communication are commonly referred
to as system resources.

Interrupt Request Channel

The channd to the CPU iscdled an Interrupt Request (IRQ)
becauseit interrupts what the processor is doing and requests
some of the processor’stime. If two or more devices use the same
IRQ, the processor does not know which deviceis asking for
attention. This causes a hardware conflict.

Direct Memory Access

Smilarly, the datarequired by the deviceis stored in a specific
place or addressin memory called the Direct Memory Access
(DMA). The DMA provides adedicated channd for adapter cards
to bypass the microprocessor and access memory directly. If two
or more devices use the same DMA, the datarequired by one
device overwrites the data required by the other, causng a
hardware conflict.

Resolving conflicts

There are three things you can do to resolve hardware conflicts:
1 Disablethedevice.
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For an older device, remove it from the computer.

[1  Disable another system component and useits resources for
the new device, see“Fixing a problem with Device
Manager” on page 209.

[ Reconfigure the device so that its requirements do not
conflict. Refer to the device' s documentation for instructions
about changing settings on the device.

Fixing a problem with Device Manager

Device Manager provides away to check and change the
configuration of adevice.

CAUTION: Changing the default settings using Device
& Manager can cause other conflicts that make one or more
aevices unusable. Device Manager is a configuration tool for

aavanced users who understand configuration parameters
and the ramifications of changing them.

Disabling a device
1 Click Sart, Control Pand, Administrative Tools.

v—=M  NOTE: The Control Panel window must be set to Classic
G‘i View to access the Administrative Tools icon.

2 Click the Computer M anagement icon.
3 Sdect the pecific device from the device category.

4 Inthetoolbar, ook to the far right for anicon of amonitor
with astrike mark through acircle on thefront. Thisisthe
disable feature.

5 Click theicon.
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You are given the option of disabling the device.
6 Click yesor no, whichever is appropriate.

Checking device properties

Device Manager providesaway to view the properties of adevice.
Propertiesinclude the name of the manufacturer, the type of
device, the driversingtdled, and the system resources assgned to
the device.

To check adevice s properties.
1 Click Sart, Control Pand, Adminisrative Tools.

NOTE: The Control Panel window must be set to Classic
View to access the Administrative Tools icon.

Click the Computer M anagement icon.
Click the Device Manager button.
To view the device(s) ingaled, double-click the device type.

o ~r W N

To view the properties, double-click the device.

The operating system displays the Device Properties
dialog box, which provides an array of tabs. They
include:

[0 TheGeneral tab, which providesbas ¢ information about
the device.

[0 TheResourcetab, which lists resources assigned to the
monitor, DV D-ROM, DV D-ROM/CD-RW, diskette disk
drive, and other power-using functions.

[0 TheDriverstab, which displaysthedriversbeing used by
the device.

A Troubleshooting button is aso present.
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Click troubleshooting.
A Help and Support window for that device appears.

For more information about Device Manager, refer to Wi ndows®
XPonline hdp.

Memory problems

Incorrectly connected or faulty memory modulesmay causeerrors
that seem to be device-rdated. It isworthwhile checking for these
fird:

1 Click Start, then click Turn Off Computer.
2 Click Turn Off.

The operating system shuts down and turns off the
computer automatically.

3 Removethe memory module.

4 Reingdl the memory module, following theingtructionsin
“Adding memory” on page 64, and making sureit is seated

properly.
5 Check for theerror again.

6 If theerror recurs, remove the memory module entirely and
check for the error again.

If removing the memory module eliminates the error, the
memory module may befaulty. If the error recurs without
the memory module installed, the error is not caused by
the memory module.

Power and the bhatteries

Your computer receives its power through the AC adapter and
power cable or from the system batteries (main battery and red-
time dlock (RTC) battery). Power problems areinterrelated. For
example, afaulty AC adapter or power cable will neither power
the computer nor recharge the batteries.
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Here are sometypica problems and how to solve them:

The AC power light does not come on when you plugin the
AC adapter and power cable.

Make sure the AC adapter and power cablearefirmly plugged into
both thewall outlet and the computer.

If the AC power light still does not come on, check that the wall
outlet isworking properly by plugging in alamp or other
appliance.

The AC adapter and power cablework correctly, but the
battery will not charge.

The battery does't charge while the computer is consuming full
power. Try turning off the compuiter.

The main battery may not be inserted correctly in the computer.
Turn off the computer, remove the battery, clean the contacts with
asoft dry cloth (if necessary) and replace the battery.

The battery may be too hot or too cold to charge properly. If you
think thisisthe probable cause, let the battery reach room
temperature and try again.

If the battery has completely discharged, it will not begin charging
immediately. Leave the AC adapter and power cable connected,
walt 20 minutes and seeif the battery is charging.

If the battery light is glowing after 20 minutes, let the computer
continue charging the battery for at least another 20 minutes
before you turn on the computer.

If the battery light does not glow after 20 minutes, the battery may
have reached the end of itsuseful life. Try replacing it.
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Thebattery appearsnot to power the computer for aslong
asit usually does.

If you frequently recharge apartidly charged battery, it may not
chargefully. Let the battery discharge completdly, then try
charging it again.

Check the power options using the Power Management utility.
Have you added adevice, such asaPC Card or memory module,
that takes its power from the battery? |s your software using the
hard disk more? Isthe display power set to turn off automatically?
Was the battery fully charged to begin with? All these conditions
affect how long the charge lasts.

Keyhoard problems

If, when you type, strange things happen or nothing happens, the
problem may be related to the keyboard itsdf.

Thekeyboard produces unexpected characters.

A keypad overlay may be on. If the numeric keypad or cursor
control lightison, pressFn and F10 Smultaneoudly to turn off the
cursor control light or pressFn and F11 smultaneoudly to turn off
the numeric keypad light.

If the problem occurswhen both the keypad overlays are off, make
sure the software you are using is not remapping the keyboard.
Refer to the software’ s documentation and check that the program
does not assign different meaningsto any of the keys.

You have connected an external keyboard and the operating
system displaysone or morekeyboard error messages.

If you have asecond keyboard, try it. If it works, thefirst keyboard
may be defective or incompatible with your computer.

Display problems

Here are sometypicd display problems and their solutions:
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Thedisplay isblank.

Display Auto Off may have gone into effect. Pressany key to
activate the screen.

You may have ectivated the instant password festure by pressing
Fn and F1 smultaneoudly. If you have registered a password, press
the Enter key, type the password and pressEnter. If no password is
registered, press Enter. The screen reactivates and allows you to
continue working.

If you are using the built-in screen, make sure the display priority
Isnot set for an externa monitor. To do this, hold the Fn key and
pressFs5 twice. A window with display choices pops up. Hold the
Fn key and press F5 twice again to advance through the display
options.

If you are using an external monitor:
1 Check that the monitor isturned on.

1 Check that the monitor’s power cableisfirmly plugged into a
working power outlet.

[0 Check that the cable connecting the externad monitor to the
computer isfirmly attached.

[ Try adjusting the contrast and brightness controls on the
externd monitor.

1 Pressfn and F5 Smultaneoudy to make sure the display
priority isnot set for the built-in screen.

The screen doesnot look right.

You can change the display settings by clicking ablank areaof the
desktop with the secondary control button, then clicking
Properties. Thisopensthe Display Propertiesdidog box. The
Appearancetab of thisdialog box alowsyou to choose the colors
for the screen. The Settings tab dlows you to choose the screen
resolution.
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Thebuilt-in screen flickers.

Someflickering isanorma result of the way the screen produces
colors. To reduce the amount of flickering, try using fewer colors.

To change the number of colors displayed:

1 Point at the desktop and click with the secondary button.
2 Click Properties, and then the Settingstab.

3 Changethe Colorsoption and click OK.

For more information, see Wi ndows® Hel p.

A messagetdlsyou that thereisa problem with your display
settingsand that the adapter typeisincorrect or thecurrent
settingsdo not work with your hardware.

Reduce the sze of the color paette to one that is supported by the
computer’sinterna display.

To change the display properties:
1 Point at the desktop and click with the secondary button.

The Display Properties window appears.
2 Click Properties, then click the Settingstab.

3 Adjust the screen resolution and/or color qudlity.
4 Click OK.

Thedisplay modeisset to Smultaneous and the external
display device doesnot work.

Make sure the externa monitor is capable of displaying at
resolutions of 800 x 600 or higher. Devicesthat do not support this
resolution will only work in Interna/Externad mode.

Disk drive problems

Problemswith the hard disk or with a diskette drive usudly show
up as aninability to accessthe disk or as sector errors. Sometimes
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adisk problem may cause one or more filesto appear to have
garbagein them. Typica disk problems are:

You are having trouble accessng a disk, or oneor morefiles
appear to bemissng.

Make sure you are identifying the drive by its correct name
(A:or C).

Error-checking

Run Error-checking, which analyzes the directories, filesand File
Allocation Table (FAT) on the disk and repairs any damage it
finds

To run Error-checking:

1
2

Click Start, then click My Computer.

Right-click the drive you want to check and select Properties
from the menu.

The drive's properties box appears.
Click the Toolstab.

Click the Check now button.

The Check Disk All Apps box appears.
You can choose one or both options:

[0 Automaticdly fix file system errors
[0 Scanfor and attempt recovery of bad sectors
Click Start.

Error-checking runs the test.

Your hard disk seemsvery dow.

If you have been using your computer for sometime, your files
may have become fragmented. Run Disk Defragmenter. To do



If Something Goes Wrong 21 7
Resolving a hardware conflict

this, click Start, then click All Programs, point to Accessories
and System Tools, and click Disk Defragmenter.

Your data filesare damaged or corrupted.

Refer to your software documentation for file recovery
procedures. Many software packages automatically create backup
files.

You may aso be ableto recover lost datausing utility software,
which isavailable from your dedler.

Some programsrun correctly but othersdo not.

Thisis probably aconfiguration problem. If aprogram does not
run properly, refer to its documentation and check that the
hardware configuration meetsits needs.

A diskettewill not go into the external diskettedrive.

You may dready have adiskettein the drive. Make surethe drive
Isempty.

You may beinserting the diskette incorrectly. Hold the diskette
with the hub side facing down, and insert it so that the metd head
window cover goesinto the drivefirg.

The metal cover or alooselabel may be obstructing the path into
thedrive. Carefully inspect the diskette. If the metal cover isloose,
replace the diskette. If thelabel isloose, replace thelabe and try
inserting the diskette again.

The computer displaystheNon-system disk or disk error message.

If you are starting the computer from a diskette, the diskettein the
drive does not have the files necessary to start the compuiter.
Replace it with abootable diskette,

Thedrive cannot read a diskette.

Try another diskette. If you can accessthe second diskette, thefirst
diskette (not the drive) is probably causing the problem. Run
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Error-checking on the faulty diskette (for instructions, see“Disk
drive problems’ on page 215).

DVD-ROM or DVD-ROM/CD-RW drive problems

You cannot accessadiscin thedrive.

Make sure the drive tray has closed properly. Press gently until it
clicksinto place.

Open the drive tray and remove the disc. Make sure the drive tray
isclean. Any dirt or foreign object can interfere with the laser
beam.

Examinethe disc to see whether it isdirty. If necessary, wipeit
with aclean damp cloth dipped in water or aneutrd cleaner.

Replacethediscinthetray. Make sureitislying flat, |abel sde
uppermost. Pressthe disc down until it lockson the spindle. Close
the drivetray carefully, making sureit has shut completely.

You pressthedisc g ect button, but thedrivetray doesnot
dideout.

Make sure the computer isconnected to apower source and turned
on. The DVD-ROM or DVD-ROM/CD-RW drive gect
mechanism requires power to operate.

To remove adisc without turning on the computer, use anarrow
object, such asasraightened paper clip, to pressthe manuad gect
button. Thisbuttonisin thesmall hole next to the disc g ect button
on the right Sde of the computer.

Somediscsrun correctly, but othersdo not.

If the problem iswith an gpplication CD-ROM, refer to the
software's documentation and check that the hardware
configuration meets the program’s needs.

The color of the materiads used to make the disc can affect its
reliability. Silver-colored CD-ROMs are the most reliable,
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followed by gold-colored CD-ROM. Green-colored CD-ROMs
aretheleast rdiable.

WinDVD problems: general issues

WinDVD"™ has been configured to provide optimum performance
and quality based upon your system’s available resources.
Changes made to the system or its configuration may impact the
playback performance of the WinDV D player.

WinDVD controlsaredisabled.

Controls may be grayed out by commands on the DVD disc. For
example, itiscommon for DVD movietitlesto disable fast-
forward and rewind during the legd notices at the beginning of a
movie.

Playback performanceispoor.

Make sure your system’s A/C adaptor is plugged in and the
system’s power setting ison full.

TheRoot or Titlemenu doesnot open.

Most DVD titles have one or both of the“Root” and “Title”
menus. If one menu button appears to do nothing, try the other
menu button.

WinDVD performance decreases after making a system
change.

DVD playback performance is dependent upon severd system
resources. Changesto these system resources caused, for example,
by ingtalling anew graphics or audio card may impact
performance. Some software changes may aso impact playback
performance (for example, downloading new drivers from the
Web).

Beforeingdling anew hardware or software component on your
system, check for any potentiad conflicts between its resource
requirements and your current system configuration. Also, if you
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change your operating system, check with your PC manufacturer
or your graphics card vendor to ensure that you have the
appropriate driversfor both your hardware (for example, the
graphics card) and software (drivers must support the operating
system and DVD with WinDVD).

Sow playback performance.

DVD playback isaresource intensve gpplication. Other
gpplications and/or changesto your system hardware, software or
configuration can impact playback performance. If playback is
dower than normdl, try:

1

4

Closing any other open gpplicationsto improvethe
performance of the DVD playback.

Ensuring DMA isturned on. (See” Playback performanceis
poor.” on page 219.)

If you have ingtalled new hardware (such asanew graphics
card or audio card), ensure the component’s drivers support
Microsoft® DirectX® 8.1 or higher and WinDVD. Contact the
manufacturer of the component.

Verifying that your display driver resolution, color depth and
refresh rate are optima for DV D playback. (Some syslemsdo
not support video overlaysif these parameters are not
optimal.) Try lowering these settings to improve performance.

WinDVD problems: content issues

Moviesexhibit poor performance of “ Director's
Commentary” or other smilar optional content versions.

Some movies may exhibit poor performance of these features. In
particular, the video portion of the movie may become jerky or
show pauses. The normal version of the movie will not show this
problem.
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WinDVD will not function properly with “debug” software
ingtalled.

The WinDV D application will not function properly if it detects
that debug software is present on the system. Remove the debug
software to restore functionality of WinDVD.

Minimum system requirements

WinDVD performs best when these recommended components
are present in your system:

[0 Sound card (with 48 KHz sampling rate support)
7 DirectX® 8.1 or higher (Source: Microsoft)

[1 DVD-ROM drivewith DMA enabled (only available with
Microsoft OSR 2.1 or above with PIXX 4.0 and USB support

added)
7 WIinDVD software

WinDVD: error messages

Thistable offers descriptions and resolutions for error messages

that may appear when usng WinDVD.
Error messageand additional | Resolution
information
Thediscinthe DVD-ROM | Ensurethediscisavalid
driveisnot avalid disc disc type.
type. If the disc works in other
Valid disc types are players, try using adisc

DVD-Video and audio CD. | cleaner.

The disc may require fea-
tures that are not supported
by WinDVD.
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Error messageand additional
information

Resolution

Microsoft® DirectShow®
components are missing.

Microsoft® DirectShow® is
not installed properly onthe
system.

Reinstall Microsoft®
DirectShow® version 6.0 or
higher (available from the
Microsoft Web site).

No audio subsystem could
be found for playback.

Thereisaproblem with the
audio card or audio compo-
nent within the system. The
problem may be one of the
following:

The audio card is faulty.

Thereis aproblem with the
audio driver.

Check installation of the
sound card drivers.

WinDVD cannot display
the selected resolution due
to system limitations.

The screen size exceeds the
allowable display limit.
There are not enough sys-
tem resources to play the

DVD at the selected setting.

Alter the display settingsto
reduce the resolution or
number of colors.

Update video drivers.
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Error message and additional
information

Resolution

The audio settings are
incorrect. Please check
sound card or drivers.

The audio card was found,
but there is a problem with
the audio card or drivers.
The wrong audio driver
may beinstaled in the sys-
tem.

Check installation of the
audio card drivers.

An unexpected error has
occurred.

Thiserror isunclassified.
Report the problem and any
error codeto your supplier's
Technical Support.

Thisisusualy arare,
title-specific problem.

Thereis aproblem with the
COopy protection system
within the DVD-ROM
drive. Playback cannot con-
tinue.

The DVD-ROM drive
failed to authenticate
(authorize playback of) the
DVD disc. There may be a
problem with the DV D-
ROM drive.

Try to play another disc.
Contact your supplier's
Technical Support.

WinDVD does not support
thisversion of the DVD
specification.

Check that thisisa
DVD-Video 1.0 disc.
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Error messageand additional | Resolution
information
This DVD disc cannot be Use DVD content from the

played in this region.

The selected region cannot
be used due to one of the
following:

The Region Code of
WinDVD and the DVD disc
do not match. Check the
Region Code of WinDVD
within the About tab and
use adisc from the appro-
priate region.

The Windows operating
system isassigned to a
region that does not match
the Region Code of
WinDVD.

appropriate region. If appli-
cable on your system, refer
to the Help file for how to
change the Region Code.

Permission to play is
denied. Please check the
Parental Control setting.

The Parental Control set-
ting of WinDVD islower
than the Parental Control
level of the content being
played. Playback of the
DVD disc is not authorized.

Change the Parental Con-
trol level inthe DVD
Options dialog. Note that
WinDVD requires a pass-
word for this change.

WinDVD encountered an
error.

Report the problem and any
error codeto your supplier's
Technical Support.
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Error messageand additional | Resolution
information

Thisfile appearsto contain | Please refer to the Sup-
unsupported data. ported Formats section of
the WinDVD Help file and
ensurethat thisfile contains

valid data.
Thedrive or disc cannot be Check theDVD-ROM drive
found. or DVD disc. Ensure the
Thismay be caused by one | discisavalidtype (DVD-
of the following: Video, Video CD, or audio
No discinthe DVD-ROM | CD):
drive.

No DVD-ROM drive.

A disc of an unsupported
type in the DVD-ROM
drive.

Sound system problems

You do not hear any sound from the computer.
Adjust the volume contral.

If you are using externa headphones or speakers, check that they
are securely connected to your computer.

Thecomputer emitsaloud, high-pitched noise.

Thisisfeedback between the microphone and the speakers. It
occursin any sound system when input from amicrophoneisfed
to the speakers and the speaker volumeistoo loud. Adjust the
volume control.

Changing the settings for the Record Monitor feeture in the
Recording Control Utility (default Off), or the Mute feature in the
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Mixer Utility (default Enabled), may causefeedback. Revert to the
default settings.

PC Card problems

PC Cards (PCM Cl A-compatible) include many types of devices,
such asaremovable hard disk, additional memory, or a pager.

Most PC Card problems occur during installation and setup of
new cards. If you're having trouble getting one or more of these
devicesto work together, severd sectionsin this chapter may

aoply.

Resource conflicts can cause problemswhen using PC Cards. See
“Using PC Cards” on page 98 for more information.

Card Information Structure

When you insart a PC Card into adot, the computer attemptsto
determinethetype of card and the resourcesit requires by reading
its Card Information Structure (C1S). Sometimesthe CIS contains
enough information for you to use the card immediately.

Other cards must be set up before you can usethem. Usethe
Windows® XP PC Card (PCMCIA) Wizard to set up the card.
Refer to your M icrosoft® documentation for moreinformation, or
refer to the documentation that came with the PC Card.

Some card manufacturers use specid software caled enablersto
support their cards. Enablers result in nonstandard configurations
that can cause problemswhen ingtdling the PC Card.

If your system does not have built-in driversfor your PC Card and
the card did not come with an operating system driver, it may not

work under the operating system. Contact the manufacturer of the
PC Card for information about using the card under the operating
system.
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PC Card checklist

O

Make sure the card isinserted properly into the dot.

See “Using PC Cards’ on page 98 for information about
how to insert PC Cards.

Make sure dl cables are securely connected.

Occasionally adefective PC Card dipsthrough quality
contral. If another PCMCI A-equipped computer isavailable,
try the card in that machine. If the card mafunctionsagain, it
may be defective.

Resolving PC Card problems

Here are some common problems and their solutions:

Thedotsappear tobedead. PC Cardsthat used towork no
longer work.

Check the PC Card gatus:

1
2

o 01 B~ W

Click Start.

Click My Computer icon with the secondary button, then
click Properties.

The System Properties dialog box appears.
Click the Har dwar e tab.

Click the Device Manager button.
Double-click the PCM CI A adapter.
Double-click the appropriate PC Card.

The operating system displays your PC Card’'s Properties
dialog box, which contains information about your PC
Card configuration and status.
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The computer ssopsworking (hangs) when you insert a PC
Card.

The problem may be caused by an 1/0 (input/output) conflict
between the PCM CIA socket and another devicein the system.
Use Device Manager to make sure each device hasitsown 1/0O
base address. See” Fixing a problem with Device Manager” on
page 209 for more information.

Sincedl PC Cards share the same socket, each card isnot required
to have its own address.

Hot swapping (removing one PC Card and inserting another
without turning the computer off) fails.

Follow this procedure before you remove a PC Card:
1 Double-click the PC Card icon on thetaskbar.

2 Click Safely remove xxxx, where xxxx isthe identifier for
your PC Card.

The operating system displays a message that you may
safely remove the card.

3 Removethecard fromthedot.
Thesystem does not recognize your PC Card.
Refer to the PC Card documentation.

Removing amafunctioning card and reingalling it can correct
many problems.

A PC Card error occurs.
Reinsert the card to make sureit is properly connected.

If the card is attached to an externd device, check that the
connection is secure.

Refer to the card’s documentation, which should contain a
troubleshooting section.
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Printer problems
This section lists some of the most common printer problems:
Theprinter will not print.

Check that the printer is connected to aworking power outlt,
turned on and ready (on line).

Check that the printer has plenty of paper. Some printerswill not
gart printing when there arejust two or three sheets of paper leftin
thetray.

Make surethe printer cableisfirmly atached to the computer and
the printer.

Run the printer’s self-test to check for any problem with the printer
itself.

Make sure you ingtalled the proper printer drivers, asshownin
“Setting up your printer” on page 171.

You may have connected the printer while the computer ison.
Disable Stand By mode, turn off the computer, and turn off the
printer. Turn the printer back on, make sureit ison line, then turn
the computer back on.

Try printing another file. For example, you could create and
attempt to print ashort test file usng Notepad. If aNotepad file
prints correctly, the problem may beinyour origind file,

If you cannot resolve the problem, contact the printer’s
manufacturer.

Theprinter will not print what you see on the screen.

Many programsdisplay information on the screen differently from
the way they print it. Seeif your program hasaprint preview
mode. Thismode lets you see your work exactly asit will print.
Contact the software manufacturer for more information.
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Modem problems
This section lists common modem problems:
Themodem will not receive or transmit properly.

Make sure the cable from the modem to the telephonelineis
firmly connected to the computer’'s modem port and the telephone
linejack.

Check the port settings to make sure the hardware and software
arereferring to the same COM port. See“ Determining the COM
port” on page 132.

Check the communications parameters (baud rate, parity, data
length and stop hits) specified in the communications program. It
should be set up to transmit at 300, 1200, 2400, 4800, 9600,
14400, 28800, 33600 bps (bits per second) or higher. Refer to the
program’s documentation and the modem manual for information
on how to change these settings.

% TECHNICAL NOTE: Disable Call Waiting before you connect
through the moadem. Call Waiting interrupts data
‘ transmission.

Themodem ison, set up properly and till will not transmit
or receive data.

Make suretheline hasadia tone. Connect atelephone handset to
thelineto check this.

The other system may be busy or off line. Try making atest
transmission to someone el<e.

Develop good computing habits
Make sure you are prepared.
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Save your work frequently.

You can never predict when your computer will lock, forcing you
to close aprogram and lose unsaved changes. Many software
programs build in an automatic backup, but you should not rely
solely on thisfeature. Save your work! See* Computing tips’ on
page 81 for ingtructions.

On aregular bass, back up theinformation stored on your
hard disk.

Here are some ways you can do this:

[0 Copy filesto diskette, following the sepsin “ Saving your
work” on page 90.

1 Connect atape drive to the system and use specidized
software to copy everything on the hard disk to atape.

Some people use a combination of these methods, backing up dl
filesto tape weekly and copying criticd filesto disketteon adaily
basis.

If you have ingaled your own programs, you should back up
these programsaswell asyour datafiles. If something goeswrong
that requires you to reformat your hard disk and start again,

reloading al your programs and data files from abackup source
will savetime.

Read theuser’squides.

It'svery difficult to provide afail-safe st of stepsyou can follow
every time you experience a problem with the computer. Your
ability to solve problemswill improve as you learn about how the
computer and its software work together.

Get familiar with dl the user’s guides provided with your
computer, aswell asthe manuasthat comewith the programsand
devicesyou purchase.

Your local computer store or book store sellsavariety of self-help
books you can use to supplement the information in the manuals.
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Using VirtualTech

Virtud Tech” isasuite of innovative support resources and tools
installed on your computer. Virtua Tech will make your
computing experience easer and more fulfilling by assisting you
when you have questions, run into problems, or need help with
your computer or programs.

To access Virtud Tech, double-click the Virtua Tech icon located
on your computer’s desktop.

Virtuad Tech offersalibrary of solutionsto common computer
problems. These are arranged in easy to navigate topicslike
software, hardware and the Internet. It aso provides aset of
powerful support toolsthat can:

1 Retrieve hardware and software details whenever you need
system configuration informeation.

1 Check and inform you of any updates whenever you go
online. To load an update, click yes.

1 Runadetaled system report that harvests and compiles your
system’s hardware and software information.
Thisreport isaso accessible to Toshiba's InTouch Center
techniciansto reference when you placeacal or send a
question eectronicaly.

1 Send amessage eectronicaly with your questions directly to
our InTouch Center. A representative will address your
dtuation and contact you.

If you need further assistance

If you have followed the recommendationsin this chapter and are
dill having problems, you may need additiona technical
assistance. This section contains the stepsto take to ask for help.
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Before you call

Since some problems may be related to the operating system or
the program you are using, it isimportant to investigate other
sources of assstancefirdt.

Try the following before contacting Toshiba:

[0 Review the troubleshooting information in your operating
system documentation.

[0 If the problem occurs while you are running a program,
consult the program’s documentation for troubleshooting
suggestions. Contact the software company’stechnicd
support group for their assstance.

[0 Consult the dealer from whom you purchased your computer
and/or program. Your dedler isyour best source for current
information.

For the number of a Toshiba deder near you in the United States,
cdl: (800) 457-7777.

Contacting Toshiba

If you still need help and suspect that the problem is hardware-
related, Toshiba offers avariety of resourcesto help you.

1 Satwith ng Toshibaon the Internet using any Internet
browser by typing pcsupport.toshiba.com

2 Next, try oneof Tashiba'sonline services. The ToshibaForum
can be accessed through CompuServe® by typing:
go toshiba.

Toshiba voice contact

Before caling Toshiba, make sure you have:

[0 Your computer’s serid number.
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The computer and any optiona devicesrelated to the
problem.

Backup copies of your operating system and al other
preloaded software on diskettes or CD-ROM.

Name and verson of the program involved in the problem
adong with itsinstalation diskettes or CD-ROM.

Information about what you were doing when the problem
occurred.

Exact error messages and when they occurred.

For technical support, cal the Toshiba InTouch Center:
Within the United States at (800) 457-7777
Outside the United States at (949) 859-4273

Other Toshiba Internet Web sites

toshiba.com Worldwide Toshiba corporate
site

computers.toshiba.com Marketing and product infor-
mation in the USA

toshiba.ca Canada

toshiba-Europe.com Europe

toshiba.co.jp/index.htm Japan
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Appendix A

Hot Keys

Hot keys are keys that, when pressed in combination with the Fn
key, turn system functions on and off. Hot keys have alegend on
or above the key indicating the option or feature the key controls.

Volume Mute
Fn + Thishot key enables/disables volume mute on your
ceroutr
When volume mute is enabled, no sound will come from
D:I the speakers or headphones.
)

Instant password security
Fn + This hot key blanksthe display.
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Instant password security

Without a password

The Fn + F1 key combination turns off the display and activates
instant security. Using the mouse or any key will make the display
regppear. For information on setting a power-on password, see
“Setting user passwords’ on page 196.

With a password

The Fn + F1 key combination turns off the display and activates
instant security. Using the mouse or any key will make the screen
saver password diaog box appear, and you can then typein either
auser or supervisor password.

For the Windows® X P operating system, you type the user or
supervisor password into the Windows® security screen dialog
box.

To activate the password feature:
1 Click Sart, then click Control Pandl.
2 Double-click the Display icon.

NOTE: The Control Panel window must be set to Classic
View to access the Display icon.

&

3 Sdect the Screen Saver tab.
4 Click the On resume, password protected check box.
5 Click OK.
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Power usage mode

Fn +

F2

o,

This hot key displays the power usage pop-up window and
cyclesthrough the battery save modes.

The power usage modesin the operating system under
battery power are:

Long Life, Normal, and High Power; DVD Payback,
Presentation and Super Long Life

QRQLEI

|Lnng Life

Sample power usage modes

The power usage mode in the Wi ndows®operati ng system
under AC power is Full Power only.

The properties of each mode are set in the Toshiba Power
Management utility. For more information, see“ Power
Management” on page 115.
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Stand By mode

Fn+ (| ~t::1

This hot key puts the computer into Stand By mode.

A message box is displayed by default to confirm that the
computer isgoing into Stand By mode. This message box
can be sat so it doesn't display.

THotkey Pg|

Do vou wish to switch the machine to standby?

[~ Do not ghow this message in the future,

Sample Sand By confirmation box

For more information about Stand By mode, please see
“Using Standby” on page 110.
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Hibernation mode

Fn+ (1™ - ‘ This hot key puts the computer into Hibernation mode.

If Hibernation modeis enabled (the default) a message box
isdigplayed by default to confirm the computer isgoing into
Hibernation mode. The message box can be set so it doesn't
display.

THotkey E|

Do pou wizh to gwitch the machine to hibernation?

[ Do not show thiz meszage in the future.

Sample Hibernation confirmation box

If Hibernation mode is disabled, this hot key will not
respond. For more information on Hibernation mode, see
“Enabling Hibernation” on page 195.
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Display modes

Fn + This hot key cyclesthrough the power-on display options.
Thedisplay modes are:
(1 Built-indisplay pand only

(] Built-in display pandl and externa monitor
smultaneoudy

[l Externad monitor only

[1  Built-in display panel and externa video device
smultaneoudy

[l Externd video deviceonly

|L|:D

Sample display options window

In order to use asmultaneous mode, you must set the
resolution of theinternd display panel to match the
resolution of the external display device.

Display brightness
Fn + s Thishot key decreases the screen brightness.

Fn + ‘ This hot key increases the screen brightness.

.:g:.
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Enabling a wireless device

Fn + ~ This hot key enables/disables the optiona wireless devices
inyour computer (for sysemswith Wi-F  or Bluetooth

only).
The wireless modes you can toggle between are:

[J  Wi-Fi enabled—This enablesthe Wi-F module.

[1  Bluetooth enabled—Thisenablesjust the
Bluetooth module. (See* Using Bluetooth™” on
page 135 for ingructions on setting up
Bluetooth.)

Q|

Wi-Fi?802.11hb iz enabled.

Sample wirel ess modes window

Keyboard hot keys

F10

Fn + | This hot key turnsthe cursor control overlay on and off.
Fn + s This hot key turns the numeric overlay on and off.

Fn + s This hot key turnsthe scroll 1ock feature on and off.
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Power Cable
Connectors

The computer features a universal power supply you can use
worldwide. This appendix shows the shapes of thetypica AC
power cable connectorsfor various parts of the world.

USA and Canada United Kingdom
- -
UL approved 0
C3A approved
BSapproved
Australia Europe
ASapproved VDA approved
NEMKO approved
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Appendix C

Video Modes

This gppendix lists the video modes supported by the computer
display adapter, and identifies the characteristics of each mode.

The columns of the following tables are defined asfollows:

Typeidentifies the display adapter that first supported the mode, and
pecifieswhether the modeistext or graphics.

Resolution is the measure of the screen’s dimensionsin terms of
horizonta and vertica pixels (in graphics modes), or rows and
columns of characters (in text modes).

LCD Colorsisthe maximum number of Smultaneous colors, or shades
of gray, that the mode can display on the built-in screen.

CRT Coalorsisthe maximum number of Smultaneous colors, or shades
of gray, that the mode can display on an externa monitor.

Max \ertical Refresh Rateisthe scanning frequency in Hertz. Thisisfor
externa monitorsonly.

Thistable lists the video modesfor your compuiter:

249



2 50 Video Modes

Max \ertical
Type Resolution | LCD colors CRT Colors Refresh Rate (CRT)
VGA 640 x 480 16/256/64K/16M 16/256/64K /16M 60/75/85Hz
non-interlaced @
16M colors
XGA 800 x 600 256/64K/16M 256/64K/16M 60/75/85Hz
non-interlaced @
16M colors
XGA 1024x 768 | 256/64K/16M 256/64K /16M 60/75/85Hz
non-interlaced @
16M colors
XGA 1280x 256/64K /16M 256/64K/16M 60/75Hz
1024 (virtua display) non-interlaced @
16M colors
XGA 1600x 256/64K 256/64K/ 60Hz
1200 (virtud display) non-interlaced @

64K colors
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A TECHNICAL NOTE: Some features defined in this glossary
% may not be available on your computer.

Acronyms
These acronyms may appear inthisuser’'sguide.
AC aternating current
BIOS basic input/output system
bps bits per second
CD compact disc

CD-ROM  compect disc read-only memory

CD-RW compact disc rewrite memory

CMOS complementary metal-oxide semiconductor
COM1 communications port 1 (serid port)

COM2 communications port 2 (serid port)

CPU central processing unit

201
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DC
DMA
DIMM
DOS
DPI
DSTN
DVD
DVD-ROM
ECP
EPROM
FAT
FCC
FIR
GB
HDD
HTML
|EEE
1/0
IRQ
ISP
KB
LAN
LCD
LPT1
LS
MB
MIDI
PC

PCI
PCMCIA

direct current

direct memory access

dud inline memory module

disk operating system

dots per inch

dua supertwist nematic

digitd versatile (or video) disc

digitd versatile (or video) disc read-only memory
enhanced capabilities port

erasable programmabl e read-only memory
filedlocation table

Federa Communications Commission
fast infrared

gigabyte

hard disk drive

Hypertext Markup Language

Ingtitute of Electrical and Electronics Engineers
Input/output

interrupt request

Internet service provider

kilobyte

local areanetwork

liquid crystd display

line printer port 1 (parale port)
large-scale integration

megabyte

Musicd Insrument Digitd Interface
persona computer

Peripherd Component I nterconnect

Persond Computer Memory Card International
Association



RAM
RFI
ROM
RTC
SCSl
DDRAM
SRAM
SVGA
TFT
USB
URL
WAN

Terms

These terms may appear in thisuser’sguide.

A

active-matrix display — A liquid crystal display (LCD) made from an

oy D53

random access memory

radio frequency interference
read-only memory

redl-time clock

smdl computer system interface
double data random access memory
dtatic random access memory
super video graphics adapter
thin film transstor

universal serid bus

uniform resource locator

wide area network

World Wide Web

aray of liquid crystd cdlls usng active-matrix technology. Also
knownasa“TFT display,” initssmplest form thereisonethin film
trangstor (TFT) for each cdll. Thistype of display workswell with
notebook computers because of its shalow depth and high-qudity
color. Active-matrix displays are viewable from wider angles than
most passive-matrix displays.

adapter — A devicethat provides acompatible connection between two

units. For example, the computer’sinterna display adapter receives
information from the software and trandates it into images on the
screen. An adapter can take anumber of forms, froma
microprocessor to asmple connector. An intelligent adapter (one
that is capable of doing some processing) may aso becdled a
controller.

alternating current (AC) — Thetype of power usudly supplied to

resdentia and commercia wal outlets. AC reversesitsdirection at
regular intervals. Compare direct current (DC).
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application — A computer program that you useto perform tasks of a
specific type. Applications include word processors, Spreadshests,
and database management systems. See dso program

B backup — A copy of afile, usualy on aremovabledisk, kept in casethe
origind fileislost or damaged.

bascinput/output system (BIOS) — See BIOS

baud rate— The speed at which acommunication device, such asa
printer or modem, transmitsinformation. Baud rate isthe number of
signd changes per second (not necessarily the same as bits per
second). See dso bits per second.

BIOS (basicinput/output syssem) — Basic ingructions, stored in read-
only memory (ROM), containing the information the computer
needsin order to check hardware and load the operating system
when you start up the compuiter.

bit: — Short for “binary digit.” A bit isthe smallest unit of information
used by acomputer. A group of eight bitsisabyte. See dso byte.

bitsper second (bps) — A way of measuring the speed at which
information is passed between two devices. The basic measure used
in modem communications, bpsissmilar, but not identica, to the
baud rate. See lso baud rate.

boot — To Start the computer. Theterm “boot” originatesfrom bootstrap
program (asin “pulling itsdlf up by its bootstraps’), aprogram that
loads and initiaizes the operating system. See a so reboot.

boot disk — See systemdisk.

boot priority (startup sequence) — The order in which the computer
accessesits disk drivesto locate the startup files. Under the default
gtartup sequence, the computer looks for the startup filesin the
diskette drive before checking the hard disk.

bus— Andectricd circuit that connects the central processing unit
(CPU) with other parts of the computer, such asthe video adapter,
disk drives, and ports. It isthe pathway through which dataflows
from one device to another. See aso bus speed, frontside bus.

bus speed — The speed at which the central processing unit (CPU)
communicates with the other parts of the computer.
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byte— A sequence of eight bits. A byteisthe smalest addressable unit
of data. See d 0 bit, gigabyte, kilobyte, megabyte.

cache— A section of very fast memory in which frequently used
information is duplicated for quick access. Accessing datafrom
cacheisfaster than accessing it from the computer’s main memory.
Seedso CPU cache, L1 cache, L2 cache.

CD — Anindividual compact disc. See dso CD-ROM.

CD-ROM (compact disc read-only memory) — A form of high-
capacity storagethat uses laser opticsinstead of magnetic meansfor
reading data. See dso CD. Compare DVD-ROM.

central processng unit (CPU) — Thechip that functionsasthe“brain”
of the computer. It takesinformation from outside sources, such as
memory or keyboard input, processestheinformation, and sendsthe
results to another device that uses the information.

character — Any letter, number, or symbol you can use on the
computer. Some characters are non-printing characters, such asa
paragraph break in aword-processing program. A character
occupies one byte of computer Storage.

chip — A smdll piece of silicon containing computer logic and circuits
for processing, memory, input/output, and/or control functions.
Chips are mounted on printed circuit boards.

click — To press and release the AccuPoint control button or mo
button without moving the AccuPoint or mouse. InWindows , this
refersto the left mouse button or primary AccuPoint control button,
unless otherwise stated. See also double-click.

color palette— A st of specified colorsthat establishes the colors that
can be displayed on the screen at aparticular time.

compatibility — The extent to which computers, programs, or devices
can work together harmonioudy, using the same commands,
formats, or language as another.

configur ation — (1) The collection of componentsthat makeup asingle
computer system. (2) How parts of the system are set up (that is,
configured).
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controller — A devicethat controlsthetransfer of datafrom acomputer
to aperipherd device and vice versa. For example, disk drives,
monitors, keyboards, and printersal require controllers.

CPU — See central processing unit (CPU).

CPU cache— A section of very fast memory residing between the CPU
and the computer’s main memory that temporarily stores dataand
ingtructionsthe CPU will need to execute commands and programs.
Seedso cache, L1 cache, L2 cache.

cur sor — A symbol that indicatesthe current position on the screen. The
shape of the cursor varies, depending on the program you're using
and what you're doing.

D default — The setting sdlected by a program when the user does not
specify an dternative setting.

device— A component attached to the computer. Devices may be
externd (outsde the computer’s case) or internd (insdethe
computer’'scase). Printers, disk drives, and modemsare examples of
devices.

devicedriver — A program (called a“ driver”) that permits a computer
to communicate with adevice.

dialog box — An on-screen window displayed by the operating system
or aprogram giving adirection or requesting input from the user.

direct current (DC) — Thetype of power usualy supplied by batteries.
DC flowsin onedirection. Compare alternating current (AC).

direct memory access (DM A) — A dedicated channdl, bypassing the
CPU, that enables direct data transfer between memory and a
device.

directory — Seefolder.
disable— To turn acomputer option off. See dso enable,

disc— A round, flat piece of metal, designed to be read from and written
to by optica (laser) technology, and used in the production of optical
discs, such as CDsand DV Ds. Compare disk.
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disk — A round, flat piece of materia that can be magneticaly
influenced to hold information in digital form, and used in the
production of magnetic disks, such as diskettes and hard disks.
Compare disc. See dso diskette, hard disk.

disk drive— The devicethat reads and writesinformation and programs
onadiskette or hard disk. It rotatesthe disk at high speed past one or
more read/write heads.

diskette— A thin, flexible disk in a protective jacket that stores
magneticaly encoded data. Diskettes can be removed from the
computer and comein two sizes: 5.25-inch and 3.5-inch. Your
computer uses 3.5-inch diskettes. See dso double-dengity diskette,
high-dengty diskette.

document — Any file created with an gpplication and, if saved to disk,
given aname by which it can beretrieved. Seedsofile.

double-click — To press the AccuPoint control button or mouse button
rapidly twige without moving the AccuPoint or mouse. Inthe
Windows operating system, thisrefersto the primary AccuPoint
control button or left mouse button, unless otherwise stated.

double-densty diskette— A 3.5-inch diskette that can hold up to 720
KB of information (half the capacity of ahigh-density diskette). See
aso diskette, high-dendity diskette.

download — (1) In communications, to receive afile from another
computer through amodem or network. (2) To send font datafrom
the computer to aprinter. See also upload.

drag — To hold down the AccuPoint control button or mouse button
while moving the cursor to drag asdected object. In the Windows
operating system, thisrefersto the primary AccuPoint control
button or left mouse button, unless otherwise Sated.

driver — Seedevicedriver.

DVD — Anindividud digital versatile (or video) disc. Seeaso DVD-
ROM.

DVD-ROM (digital versatile[or video] discread-only memory) — A
very high-capacity storage medium that uses|aser opticsfor reading
data. Each DV D-ROM can hold asmuch dataas several CD-ROMs.
Compare CD-ROM.
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E

emulation — A techniqueinwhich adeviceor program imitates another
device or program.

enable— To turn on acomputer option. See dso disable.

executablefile— A computer program that is ready to run. Application
programs and batch files are examples of executablefiles. Names of
executable files usudly end with a.bat or .exe extenson.

expansion device— A device that connectsto acomputer to expand its
capabilities. Other namesfor an expanson device are port expander,
port replicator, docking station, or network adapter.

extenson — Seefile extension.
external device— Seedevice

file— A collection of related information, saved on disk with aunique
name. A filemay beaprogram, information used by aprogram, or a
document. See aso document.

fileallocation table (FAT) — The section of adisk that keepstrack of
the location of files stored on the disk.

filename— A sat of charactersthat uniqudly identifiesafilewithina
particular folder. It conssts of two parts: the actud name and thefile
name extenson. See dso fileextenson.

file extenson — The three characters following the period (pronounced
“dot”) at the end of afile name. The extenson indicates the type of
file. Examplesare .exefor program filesand .hlp for help files. See
dsofilename

folder — Also called directory. A container for organizing files saved to
adisk. A folder issymbolized on screen by agraphica image (icon)
of afilefolder. A folder can contain filesand other folders.

format — (verb) To prepare ablank disk for use with the computer’s
operating system. Formatting crestes a structure on the disk so the
operating system can write information to the disk or read
information fromiit.

frontsde bus— The primary pathway (bus) between the CPU and the
computer’'s main memory. Also called “system bus.” Seeaso bus.
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function keys— The keyslabded F1 through F12, typicaly located on
the keyboard. Their function is determined by the operating system
and/or individual programs.

gigabyte (GB) — A unit of dataequa to 1,073,741,824 bytes (1024 x
1024 x 1024 bytes). See dso byte.

ground — A conductor to which al componentsof an electric circuit are
connected. It hasapotentia of zero (0) volts, is connected to the
earth, and isthe point of reference for voltagesin the circuit.

hard disk — A storage device composed of arigid platter or plattersthat
can be magnetically coded with data. Hard disks hold much more
information than diskettes and are used for long-term storage of
programsand data. The primary (or only) hard disk inacomputer is
usud|ly fixed, but some computers have secondary hard disks that
areremovable. By default, the hard disk isreferred to as drive C.

har dware— The physica components of acomputer syslem. Compare
Software.

Hibernation — A feature of many Toshiba notebook computers that
savesto the hard disk the current state of your work, including all
open filesand programs, when you turn the computer off. When
you turn on the computer again, your work is returned to the same
date it was when the computer was turned off. See dso Sandby,

uspend.

high-density diskette— A 3.5-inch diskette that holds 1.44 MB of data.
Seedso diskette

hot key — (1) A feature in which certain keysin combination with the
Fn key can set system options or control system parameters, such as
the battery save mode. (2) A key or combination of keys that
activates amemory resident program.

hot swapping — The ability to add or remove devices from a computer
while the computer isrunning and have the operating system
automeatically recognize the change.

icon — A smal image displayed on the screen that representsafunction,
file, or program.
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interlaced — A method of refreshing acomputer screen, in which only
every other line of pixelsisrefreshed. Interlaced monitors take two
passes to create a complete screen image. Compare non-interlaced.

internal device— Seedevice

I nter net — The decentraized, world-wide network of computers that
provides el ectronic mail, the World Wide Web, and other services.
See aso World Wde Web.

K keyboard shortcut — A key or combination of keysthat you useto
perform atask instead of using a pointing device such asthe

AccuPoint.
kilobyte (KB) — A unit of dataequad to 1024 bytes. See dso byte.
L L 1 (level one) cache— Memory cache built into the processor to help

improve processing speed. See dso cache, CPU cache, L2 cache.

L 2 (level two) cache— Memory cache ingtdled on the motherboard to
help improve processing speed. It isdower than L1 cache and faster
than main memory. See aso cache, CPU cache, L1 cache.

L AN (local area network) — A group of computers or other devices
dispersed over ardatively limited areaand connected by a
communicationslink that enables any device to interact with any
other on the network.

liquid crystal display (LCD) — A typeof display that usesaliquid
substance between two trangparent el ectrode pandls. When an
electric current passes through the el ectrodes, the moleculesin the
liquid form a crystdline pattern that polarizesthe light passing
through it. A filter over the dectrodes permits only non-polarized
light to passto the surface of the digplay, creating light and dark
pixels.

load — To move information from astorage device (such asahard disk)
into memory for processing.

local area network — See LAN.

logical drive— A section of adisk that isrecognized by the operating
system asaseparate disk drive. A system’slogica drives may differ
fromits physical drives. For example, asingle hard disk drive may
be partitioned into two or morelogica drives.
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megabyte (M B) — A unit of dataequal to 1,048,576 bytes (1024 x 1024
bytes). See dso bytes.

memory — Typically refersto the computer’s main memory, where
programs are run and dataiis temporarily stored and processed.
Memory can be volatile and hold datatemporarily, such asRAM, or
it can be nonvolatile and hold data permanently, such asROM. A
computer’'s main memory is RAM. See RAM, ROM.

microprocessor — See central processing unit (CPU).

MIDI (Muscal Instrument Digital I nterface) — A standard for
connecting musica ingruments, synthesizers, and computers. The
MIDI standard provides away of trandating music into aform
computers can use, and vice versa.

modem — Short for “modulator/demodulator.” A device that converts
information from digital to analog and back to digita, enabling
information to pass back and forth between digita computers and
anaog telephonelines.

mother boar d — The main circuit board in the computer. It containsthe
processor, memory, and other primary components.

®
MSDOS prompt — See system prompt.
multimedia— A combination of two or more media, such as sound,
animation, and video in acomputer program or presentation.
Muscal Ingrument Digital I nterface— See MIDI.

networ k — A collection of computers and associated devicesthat are
connected by communicationsfacilities. A network alowsyou to
share data and peripherd devices, such as printers, with other users
and to exchange eectronic mall.

non-interlaced — A method of refreshing a computer screen, in which
each pixd of every lineisrefreshed asthe eectron beam scans
across and down the screen. Compare interlaced.

non-system disk — A disk for storing programs and datathat cannot be
used to gart the computer. Compare systemdisk.
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0 online— Available through the computer. Online may refer to
information being read from your own computer’s hard disk, such
as online documentation or online help, or to information coming
from another company on acompany network or the Internet.

operating system — A sat of programsthat controls hov@he computer
works. Examples of O@Hi ng sysemsare Windows 98 Second
Edition and Windows ~ 2000.

P palette— See color palette.

par alled — Processes that occur smultaneoudy. In communications, it
means the transmission of more than one bit of information a a
time. On your compuiter, the paralel port provides apardld
communicationsinterface between the computer and an appropriate
device. Most modern printers are paralel. Compare serial.

password — A unique string of charactersentered by auser to verify his
or her identity to the computer or the network.

PC Card — A credit-card-szed expansion card designed to increase the
capabilities of notebook computers. PC Cards provide functions
such as modem, fax/modem, hard disk drive, network adapter,
sound card, or SCSl adapter.

peripheral — Any device, such asaprinter or joystick, that is attached
to the computer and controlled by the computer’s CPU.

pixel — Short for “picture ement.” The smallest dot that can be
produced on a screen or printer.

Plug and Play — Generaly, refersto the computer’s ability to
automatically configure itsalf to work with periphera devices.
When capitdized, refersto astandard that, when followed by a
devicemanufacturer, dlowsaPC to configureitself automatically to
work with the device.

pointing device— Any device, such asthe AccuPoint or amouse, that
enables you to move the cursor on the screen.

port — A socket on the computer where you plug in acable for
connection to anetwork or a periphera device.

processor — See central processing unit (CPU).
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program — A set of ingructionsthat can be executed by a computer.
The genera classes of programs (also called software) are operating
system, application, and utility. See adso operating system,
application, utility.

properties— The attributes of an object or device. For example, the
properties of afileincludethefile'stype, Sze, and cregtion date.

RAM (random access memory) — Volatile memory that can be
written to aswell asread. By voldile, we mean that information in
RAM islost when you turn off your computer. Thistype of memory
isused for your computer’s main memory. See also memory.
Compare ROM.

random access memory — See RAM.
read-only memory — See ROM.
reboot — See boot, restart.

removabledisk — A disk that can be removed from adisk drive. A
diskette is one example of aremovable disk.

resolution — A measure of the sharpness of the images that can be
produced by a printer or displayed on a screen. For aprinter,
resolution is expressed in dots per inch (dpi). For ascreen, itis
expressed as the number of pixels available horizontally and
verticdly.

restart — Synonymous with reboot. To reset the computer by reloading
the operating system without turning the computer off. Seeaso
boot.

RJ11 — A modular connector used on most U.S. telephone systemsand
direct-connect modems. The RJL1 connector isa6-wire connector.

ROM (read-only memory) — Non-volatile memory that can be read
but not written to. By non-volatile, we mean that information in
ROM remainswhether or not the computer isrecelving power. This
type of memory is used to Sore your computer’s BIOS, whichis
essentia ingtructions the computer reads when you start it up. See
aso BIOS memory. Compare RAM.

select — To highlight or otherwise specify text, data, or graphicswith the
intent to perform some operation onit.
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serial — Processesthat occur one at atime. In communications, it means
the transmission of one bit at atime sequentially over asingle
channd. On your compuiter, the serid port providesaserid interface
between the computer and an appropriate device. Compare parall€l.

shortcut — See keyboard shortcut.
software— See program. Compare hardware.

Standby — A feature of someWi ndows® operating systemsthat alows
you to turn off the computer without exiting your open applications
and to continue from where you left off when you turn the computer
on again.

Suspend — A feature of someWi ndows® operating systemsthat allows
you to turn off the computer without exiting your open applications
and to continue from where you left off when you turn the computer
on again.

system disk — A diskettethat containsthe operating system files needed
to start the computer. Any diskette can be formatted asasystem
disk. A sysem disk isalso cdled a“bootable disk” or a“sartup
disk.” Compare non-systemdisk.

: ® :
sysem prompt — Thesymbol (inMS-DOS , generdly adrive letter
followed by a*“greater than” sgn) indicating where users areto
enter commands.

T TFT display — See active-matrix display.

U univer sal serial bus (USB) — A serid busthat supports adata transfer
rate of upto 12 Mbps (12 million bits per second). USB can connect
up to 127 periphera devicesthrough asingle dl-purpose USB port.
USB dlows hot swapping of peripheras. See dso bus, hot
swapping, serial.

upload — To send afile to another computer through amodem or
network. See also download.

USB — Seeuniversal serial bus (UB).

utility — A computer program designed to perform anarrowly focused
operation or solve aspecific problem. Utilities are often rdlated to
computer system managemen.

w Web — SeeWorld Wide W&b.
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Wi-Fi — A trademarked term by the Wireless Capabiility Ethernet
Alliance which stands for Wireless Fiddlity. Wi-Fi isanother term
for the |EEE 2.11b communication protocol to permit an Ethernet
connection using wireless communication components.

World Wide Web (www) — The worldwide network of Web sites
linked together over the Internet. A user of the Web can jump from
dgteto Steregardless of thelocation of the computer hosting the site.
Seeds0 Internet.



266

- Blank Page -



Index

Numerics
101-key keyboard 83

A

AC adapter 45
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battery
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power usage hot key 125
power usage mode 241
red-timeclock (RTC) 116
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storing spare packs 123
unlocking 121

battery darms 119
battery life
maximinzing 123
battery lock 33
battery module 33
battery power
displaying remaining 118
monitoring 117
running the computer on 116
battery, light 37
Bluetooth modules
inserting and removing 76
Bluetooth power switch 32
button
internet 50
power 35, 48
dart 129
button, scroll 50
buttons
148
CD or DVD controls 141
CD Payer 141

C

CD

cregting 142

playing an audio 141
CD or DVD control buttons 141
CD Payer control pand 141
CD-ROM drive

opening 95

CD-ROM, DVD-ROM, DVD-ROM/

CD-RW sAfety ingructions 10
CDs

problem solving 218
channels

DMA 208

IRQ 208

character keys 83
charging the battery 47
checking device properties 210
class 1 laser product label 11
communications
network connection 134
setting up 103
system resources 208
compact disc positioning 95
compact discs
handling 96
inserting 94
problem solving 218
removing 96
compact disk-read/write 2
computer
customizing 188
non-system disk or disk error
message 204
not accessing disk drives 203
precautions 44
turning off 52
warning resume failure message
204
computer on battery power 116
computer placement 41
computer setup 44
computer-friendly environment 39
computing tips 81
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connection
stup 134
control panel playback 148
control panel playback buttons 148
control panel WinDVD 147
cooling vent 29
copyright 11
cover
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CPU fan 29
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cursor control light 37

D

desktop
major features 127
desktop exploration 127
desktop icons 128
device
expanson 64
Device Manager 209
checking properties 210
disabling adevice 209, 210
device, serid 30
devices
keyboard 59
memory module 65
mouse 60
DirectX Foundation 221
disconnection
modem 5
Disk Defragmenter 217
disk drive

corrupted/damaged datafiles 217

missing files'trouble nga
disk 216
running dow 216
diskette drive
can'tinsert adiskette 217
can't read adiskette 218
connecting 62
external, connecting 62
display
doesn’'t look normal/flickers 214

external monitor not working 215

externd, adjusting 178

LCD 35

screenisblank 214
display device

Index
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connecting 56
externa 55
video 55
display features 34
display hot key 177
display latch 28
display modes kot key 244
display output settings 57, 177
display pand
closng 52
opening 28, 34
display pand, closed, front 28
display pand, open, front 34
display, externd
adjusting 58
disposd information 13
DMA (Direct Memory Access) 208
docking 192
DVD-ROM drive
problems 218
troubleshooting 210
DVD-ROM/CD-RW drive
can't accessdisc 218
drivetray won't open 218
problems 218
troubleshooting 210
DVDs
playing 145

E

Energy Star 115

Energy Star compliance 13

energy-saver design 115

EPA 115

ergonomics 42

error messages
devicedriver conflict 207
generd hardware problem 207
non-system disk or disk error

204, 217
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problem with display settings/
current settings not working
with hardware 215

program has performed anillegal

operation 202
warning resumefailure 204
WinDVD 221
Error-checking 216
Ethernet LAN port 134
expangon capability 64
expanson device 64
expangon memory cover 34
expangon port 179
exploring the desktop 127

Export Adminigtration regulation 11
exposuretoradio frequency radiation 8

externa

mouse 60
externd device

connecting 166
externd diskette drive

connecting 62
externd display

adjusting 178
externd display, adjusting 58
externa monitor

not working 215

using 174
externa speakers 63

F

fan
CPU 29
FAT (File Allocation Table) 216
fax branding 5
FCC Notice “Declaration of
Conformity Information” 3
FCC requirements 4
file extensgons 92
filenames 91

file, backing up 82
files
backing up 102
printing 92
restoring 103
saving 90
FN keys 84
Fn-esse 50
darting 182
using to assign keys 184
Fn-esse program 182
assigning akey 182
using drag-and-drop 183
function keys 84

H

hard disk drivelight 37
hardware conflicts 207
resolving 208
headphonejack 28
headphones
connecting 63
usng 144
Help
Windows XP 206
Hibernation
enabling 195
Hibernation mode 52, 105, 108
configuring 109
darting again from 110
Hibernation mode hot key 243
hot key
display modes 244
externd display output 177
Hibernation mode 243
keyboard 245
keyboard overlays 245
power usage mode 241
Stand By mode 242
volume mute 239



wirelessmode 245
hot key power usage mode 125
hot key utility 186
hot keys 239
hot swapping
PC Cards 98
peripherds 29

IC CS-03 certified equipment
ingtructions 6
icon
caution 24
danger 24
definition 25
hint 25
internet explorer 129
my computer 128
my desktop 128
network neighborhood 128
note 24
recyclebin 129
technica note 25
Toshiba Virtud Tech 129
warning 24
icons
Windows XP Professiond
desktop 128
icons, safety 24
indicator panel
keyboard 36
system 36
indicator pandl lights 36
Industry Canada (IC)
complianceto RSS 210 8
Industry Canada requirement 4
infrared port 28
Ingdlation 4
ingtdlation
memory module 66

971

modem 4
ingalling

memory modules 64

mouse 60
ingtant passwords, usng 197
ingructionsfor IC CS-03 certified

equipment 6
interference statement 9
Internal/External mode 215
Internet

bookmarked site not found 206

dow connection 206

URL address not found 206
internet

connecting to 138

features 139

surfing 139

uploading and downloading files

140

internet access 51
internet button 50
internet explorer icon 129
internet service providers 138
IRQ (Interrupt Request) 208
ISPs 138

J
jack
RJ11 79
RM5 30
televison, connecting adevice
175

K

keeping comfortable 40
key
assign 184
changing 186
direct assign 185
popup 185
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removing 186
key assignment
viewing exisng 185
key assignments
changing or removing exisiting
186
keyboard 35
character keys 83
connecting 166
function keys 84
hot keys 245
not working 203, 213
overlay keys 85
PS/2-compatible 30
unexpected characters 213
Windows specid keys 85
Keyboard and display features 34
keyboard features 34
keyboard indicator panel 36, 37
keyboard, externa 59
keyboard, full-size 83
keyboard, PS/2-compatible
59

L

LCD display 35
LCD power-saver 52
left side 31
light
AC power 36
cursor control 37
hard disk drive 37
main battery 37
numlock 38
on/off 36
SdectBay indicator 37
light, wirdessindicator 37
lighting 42
lights, indicator panel 36
lock

battery 33
PC Card 32, 34

lock cable, PORT-Noteworthy
computer 31

M
main battery light 37
make sure you have everything 27
memory
adding 64
expanson dots 66
problem solving 211
memory module 33
133MHz FSB DDRAM 64
ingallation 66
removing 69
memory module Szes 65
microphone 142
externd, connecting 63
Microsoft Support Online Web ste
207
Mobile Extenson Service 192
modem
connecting to atelephoneline 78
determining COM port 132
problem solving 230
resetting port to default settings
132
upgrading 132
modem port 30
module
battery 33
memory 33
modules
Wi-Fi Mini PC 178
monitor 30, 55
connecting 56, 57
connecting externd 176
externa
connecting 166



not working 214
using an externd 174
mouse
ingtaling 60
PS/2-compatible 30
serial 60
using 167
mouse, serid 30
my computer icon 128
my desktop icon 128

network 189

accessing 134

Did-Up Networking Wizard 134
network neighborhood icon 128
network port 30
networking

wireless 133
numlock light 38

0

office computing 165

on/off light 36

opening the display pand 47

optional devices 165
LapLink cable 131

other documentation 25

overlay keys 85

P

P/Smouse
connecting 168
panel, keyboard indicator 37
pardld port 30
paralld printer
connecting 166
password
deleting asupervisor 199
disabling auser 198

supervisor

- 973

Setup 198
passwords
instant, usng 197
Setting user 196
PC Card
checklist 227
CIS(Card Information Structure)
226
computer stopsworking 228
configuring 76
arors 228
hot swapping 98
hot swapping fails 228
inserting 73
modem default 132
not recognized 228
problem solving 226, 227
removing 75
Setting up 76
using 98
PC Cardlock 32, 34
PC Card dot 32
playlists 151
cregting 151
loading and playing 152
resuming normal playback after
usng 153
pluggedin 190
pointing device
AccuPoint I 36
port
COM 132
Ethernet LAN 134
expanson 179
infrared 28
modem 30
monitor 30
network 30
pardld 30
PS2 mouse'keyboard 30
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RGB 30, 55

serid 30

USB (Universa Serid Bus) 29

video-out 31, 55

video-out, connecting to 56
Port Replicator 192

posture 41
power
dams 119
computer will not start 203
options 126
problem solving 211
taking care of your battery 123
turning on 48
universal power supply 247
power button 35, 48
Power Management 189
running on batteries 191
power mode
cregting new 191
customizing 191
power off
Shut down command 105
power off guideines 52
power on and off
aternate methods 104
power source 45
power usage mode
hot key 125
power usage modes 125
powering down
using Standby 111
powering off 105
precautions 44
other computer use 43
printer
choosng adriver 171
connecting aparale 170
locdl, connecting 61
problem solving 229

stup 171
using 169

printer, serid 30
printing afile 92
problem solving

AC power 212
accessing disk drives 203
battery charge does not last 213
battery not charging 212
can't insert diskettein drive 217
can't read adiskette 218
cannot access CD/DVD 218
changing display properties 215
checking device properties 210
compact discs not running
correctly 218
computer hangs when PC Card
inserted 228
computer will not power up 203
contacting Toshiba 233
corrupted/damaged datafiles 217
Device Manager 209
disabling adevice 209, 210
disk driveisdow 216
display isblank 214
DVD-ROM
controlsaregray 219
not functioning properly 221
video content poor 220
DVD-ROM performanceis poor
219
DVD-ROM Root or Title menu
does not open 219
DVD-ROM dow playback 220
DVD-ROM/CD-RW
performanceis poor 219
DVD-ROM/CD-RW drivetray
doesn't gect 218
externd display not working 215
externa keyboard not working
213



external monitor 214
faulty memory 211
hardware conflict 207, 208
high-pitched noise 225
illegdl operation 202
Internet bookmarked Ste not found 206
Internet connectionisdow 206
InTouch Center 232
keyboard

not responding 203
keyboard produces unexpected characters 213
missing filestrouble accessng adisk 216
modem not receiving or transmitting 230
no sound 225
non-system disk or disk error 204, 217
PC Card 226

checklist 227

error occurs 228

hot swapping fails 228

not recognized 228

dots appear dead 227
power and batteries 211

printer 229
program not responding 201
program not working properly 217
screen does not ook right/flickers 214
System resources 208
trouble prevention 230
URL address not found 206
using Startup options 205
Virtua Tech 232
warning resumefailure 204
Windowswon't gart 203
Windows XP not working 204
WinDVD error messages 221
program, starting 87
programs
not running correctly 217
projector 55
connecting 57
protection of stored data 2

215
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PS/2 keyboard
externa, connecting 166
PS2 mouse
connecting 166
using Smultaneoudy with AccuPoint 11 168

R
red-time clock (RTC) battery 116
rear pand, closed, back 29
rear panel, open, back 30
recording
wav files 142
sounds 142
recording quaity 143
recording sounds 142
recyclebinicon 129
region code 154
regulatory information 8
right sde 31
RJ11jack 79
RM5 jack 30
Run dialog box 89

S
safety icons 24
safety indruction
CD-ROM 10
DVD-ROM 10
safety ingtructions
DVD-ROM/CD-RW 10
safety precautions
battery disposa 124
saving files 90
screen 35
blank 214
doesn’'t look normal/flickers 214
scroll button 50
SD Media 76
SD Mediacard
inserting 77



removing 77
SD Mediacard dot 32
seeting 41
Secure Digital cards 76
security 189
security lock dot 31
sdecting aplaceto work 39
SdectServ 26
serid mouse

connecting 166, 167
serid port 30
service options 26
Setting up

adding memory 64
Setting up aconnection 134
Setting up software 50
Setting up your computer 44
shut down 52
shutting down more quickly 106
Sim SdectBay

docking 192

removing module 71
Sim SdectBay indicator light 37
Slim SdectBay modules 69
Sim SelectBay release 33
Slim SdectBay dot 33
dot

PC Card 32

SD Mediacard 32

Sim SdectBay 33
software

setting up 50
sound

problem solving 225
sound recording 143
sounds

recording 142
SPANworks 2000 136
Spesker

stereo sound, system adarms, audible warnings 31

211
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peskers

external, connecting 63
using externd 144
Stand By mode hot key 242
Standby 105, 110
Standby mode
going into more quickly 111
darting again from 113
dart button 129
garting aprogram 87
Run dialog box 89
Windows Explorer 88
Windows Start menu 87
garting up the computer
from Shut down 108
from Standby 113
Startup menu
problem solving 205
dtatus bar
WinDVD 147
datuslights 28, 36
stereo spesker 31
stored data protection 2
supervisor password, deleting 199
supervisor password, set up 198
switch, power
Bluetooth 32
Wi-FH 32
system indicator panel 28, 36
system requirements
WinDVD 221
System Setup 203
systemtray 130

T

taskbar 130
telephone company procedures 5
telephoneline

connecting to modem 78
televison 55



adjusting display 58, 178
connecting 56, 175
connecting to thejack 175
tool bar
WinDVD 146
Taoshiba Accessories
information 25
Toshiba Console 187
Toshiba Forum 233
ToshibaHardware Setup 193
Toshiba Internet Web Sites 234
Toshibaonline resources 113
Toshibaonline services 233
Toshiba Power Saver utility 195
Toshiba utilities 181
Toshiba Virtua Techicon 129
trademarks 12
transferring files 131
trandferring information between computers 131
turning off the computer 52, 105
turning on the computer 47
turning on the power 48
type of service
telephone 4

U

underside 33
Universal Resource Locator (URL) 130
USA-Federa Communications Commission (FCC)
compliance with Part 15 8
USB (Universa Serid Bus)
hot swapping 29
ports 29
USB mouse
connecting 167
user password, disabling 198
user passwords
Setting 196
using afile extenson 92
using the AccuPoint Il pointing device 49

279
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utilities
Power Management 189
Toshiba Power Extensions 195
utility
Toshiba Power Saver 195

V

video cables 56, 175
video display device
connecting 56, 175
video limitations 58, 178
video modes 249
characteristics 249
video projector
adjusgting display 58
video window 150
video-out port 31
Virtua Tech 201
using 232
volume mute hot key 239

W

Warm Undock 192
warranty

SdectServ 26
Web stes 233, 234

Support Online 207
Wi-Fi

wirdess networking 133
Wi-Fi Mini PCl modules 178
Wi-Fi power switch 32
Windows Explorer 88
Windows MediaPayer 141
Windows Millennium Edition

Help 207
Windows Standby 52
Windows Start menu 87
Windows XP

Help 206

Help and Support 206



problem solving 204
Windows XP Professona 50
Windows XP Professond Briefcase 130
Windows XP Professiona desktop icon 128
Windows XP Professond taskbar 130
Windows® XP Professond desktop 127
WinDVD
advanced features 158
controlsare disabled 219
customizing 153
error messages 221
exiting 164
launching an Internet browser from 163
not functioning properly 221
optional settings 151
performanceis poor 219
region code 154
dow playback 220
gsarting 145
system requirements 221
video content poor 220
WinDVD control panel 147
WinDVD datusbar 147
WinDVD toolbar 146
wirdessindicator light 37
wirelessinteroperability 7
wirdlessLAN
your headlth 7
wireless networking 133
Wizards
Diad-Up Networking Wizard 134
work habits 43

Y
Y-cable 168
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