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call Go off-hook before or 

after dialing a number.

 number Press Redial.

to handset 
 call

Pick up the handset.

to speaker or 
 during a call

Press  or , 
then hang up the handset.

d un-mute a Press .
mmon Phone Tasks
GPickup Answer a call that is ringing in 

another group or on another line.

Log Out Sign out of Personal Directory.

Meet Me Host a Meet Me conference call.

Missed Open the record of missed calls.

more Display additional softkeys.



New Ca

OK

OPicku

Park

Play

PickUp

Redial

Remove
or an entry.

Resume

Save

Search

Select

Set

Submit

Swap

Update

>>

Placed call

Line Status indicator-monitored line is in 

 IP Phone Quick Start 
L:
/en/US/products/ps10326/

_list.html

ions

ce

hone

on bar and Select button
do not disturb (DND)

Idle intercom line

One-way intercom call (whisper)

Two-way intercom call (connected)
Resume a call on hold.

Save the chosen settings.

Search for a directory listing.

Select the highlighted option.

Set a ringtone.

Enter user information.

Toggle between two existing calls.

Update an entry in Personal 
Directory.

Move through entered characters.

Backspace to delete characters.

Back.

Call on hold

Feature Icons
(If available on your phone)

Message waiting

Shared line in use

Speed dial line

Line Status indicator–monitored line is 
in-use

Line Status indicator–monitored line is 
idle

Line Status indicator–monitored line is 
ringing (Call Pickup only)

For the Cisco Unified
Guides, go to this UR
http://www.cisco.com
products_user_guide

Speakerp

Mute

Headset

Navigati
ll Make a new call.

Confirm a selection.

p Answer a call that is ringing in an 
associated group.

Store a call.

Play ringtone.

Answer a call that is ringing on 
another phone in your group.

Redial the most recently dialed 
number.

 Remove a conference participant 

Phone Screen Icons
Off-hook

On-hook

Connected call

Incoming call

Missed call

Received call

Buttons 
Applicat

Contacts

Messages

Transfer

Hold

Conferen

Volume

http://www.cisco.com/en/US/products/ps10326/products_user_guide_list.html
http://preview.cisco.com/en/US/docs/voice_ip_comm/cuipph/6921_6941_6961m/7_1_2/english/user/qsg/kw_qsg.pdf
http://preview.cisco.com/en/US/docs/voice_ip_comm/cuipph/6921_6941_6961m/7_1_2/english/user/qsg/kw_qsg.pdf
http://preview.cisco.com/en/US/docs/voice_ip_comm/cuipph/6921_6941_6961m/7_1_2/english/user/qsg/kw_qsg.pdf

	Quick Reference
	Softkeys
	Phone Screen Icons
	Common Phone Tasks
	Buttons


