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4 IMPORTANT SAFETY INFORMATION

Important Safety Information

information you will need to get the most from your Oricom Baby Monitor. If you 

Customer support team. Our dedicated local team are more likely to be able to 
help you than the retailer where you made your purchase.

the form of sound transmission for those times when you are not in the same 

regularly check on your baby personally.

of reach of your baby and other young children at all times, at least one metre 
away.

water (e.g. near bath or pool). Immersing in water could cause electric shock 
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Therefore, maintain a distance of at least one meter from other electronic 

become warm to the touch. This is normal and should not be a concern.

Battery safety

If a battery leaks, do not let the battery liquid touch skin or eyes. If this happens, 
immediately flush the affected areas with water, and seek medical assistance.

immerse or expose it to water or other liquids. Batteries may explode if damaged.

frayed or compromised cord. 

Warning
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battery.

Disposal

  Always dispose of your products at the end of their life in accordance with 
your local waste disposal requirements. Packaging materials all cardboard 
and paper packaging should be recycled in accordance with your local council 
waste regulations.
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This User Guide provides you with all the 
information you need to get the most from 
your Oricom Digital Baby Monitor.

Please read this guide carefully and keep 
it for future reference.
Need help?
If you need assistance setting up or using your 

team on 1300 889 785. If you would like any 
additional or replacement rechargeable batteries 
for the parent unit (Part No.BAT1300MAH) order 
online at www.oricom.com.au.

to help you than the retailer where you made your 
purchase.

section at the back of this guide.

Additional answers to Frequently Asked Questions 

rechargeable batteries for 
Parent unit (pre-installed)

GETTING STARTED
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Parent unit

increases. See page 20 for 
further information.

Steady red indicates that Mute  
All has been switched on.

Amber indicates that Mute Low 
has been switched on.

when you press any button and 
then switches off after 15 seconds.

 
 

the menu options. Scroll through the menu options.

displayed.

Red light indicates the batteries 
are low and need re-charging.

Press to switch the torch feature 
on and off.

Steady green indicates that the 
Baby and Parent units are linked. 
Flashes green if no link established 
for 30 seconds. Flashes red if no 
link established after 30 seconds. 
Also flashes green when the Talk 
button is pressed on the Parent 
unit to initiate parental talk back.

Press and hold to 
switch the power 
on or off.

Press to toggle the 

on and off.

Press to toggle the 
Baby unit microphone 

normal and Mute Low.

Press to open the menu.  
Press and hold to exit the menu 

and return to the idle screen.

Press to talk to your baby.

Baby sound level LEDs 

Mute LED

LCD Display

Menu Down
Up

OK

Battery status indicator 

Microphone

Torch (on back of unit)

Link indicator

Power on/off  
(on top of unit)

Mute All  
(on top of unit)

Mute Low  
(on top of unit)

Talk (on side of unit)



9ORICOM DIGITAL BABY MONITOR

Parent unit display icons
Menu options: Nightlight Music Feed Timer Setup

Battery status

Nightlight is on

Music is playing

measured at the Baby unit

Full charge (75-100%)
Medium charge (51-74%)
Low charge (25-50%)
Empty (8-24%)
Flashing (0-7%)
Icon will scroll when charging

Indicates when you can scroll 
up or down through the menu 
options
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Parent unit charger
Front

Back

Charging light

Power socket

Red when the Parent unit is 
correctly placed on the charger.

For connection to the mains 

adaptor cable supplied.

ORICOM DIGITAL BABY MONITOR
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Baby unit

Press to switch the 
Nightlight on or off.

Press and hold to switch 
the power on or off.

When music has been 
switched on (see Music 

button description below), 
press to skip through the 

Press to switch music on 
at the Baby unit (the music 
and duration will be as last 

set at the Parent unit). Press 
again to switch the music 

off. To change the song, 
press the Skip button.

Nightlight

Power on/off

Skip forward

Music

Link indicator

Make sure the sensor is placed 
with clear space around it and 
not in contact with any surfaces 

brightness:  high, medium or 
low (once the nightlight has 
been switched on).

Press to emit an alert beep 
from the Parent unit – useful 

Increase or decrease the 

music or for parental talk back.

Illuminates around the base.

Steady green indicates that the Baby and Parent units are linked. 
Flashes green if no link established for 30 seconds. Flashes red if no link 
established after 30 seconds. Also flashes green when the Talk button is 
pressed on the Parent unit to initiate parental talk back.

Temperature sensor

Brightness

Microphone

Find

Volume up/down

Nightlight

ORICOM DIGITAL BABY MONITOR
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For connection to the mains power 

supplied.

Power socket

Back of Baby unit

ORICOM DIGITAL BABY MONITOR
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Parent unit menu map
Turn (On/Off)?

Brightness

Timer

(Play/Stop)?

Choose Song

Timer

(Start/Stop) Timer

Duration

Timer Repeat

Timer Alert

Crying Alert

Temp Alert

Backlight

Nightlight

Music

Feed Timer

Setup

Menu

High
Medium
Low

Beep
Beep&Vibe
Vibrate

3 Blind Mice
Brahms

Hush Baby
Night Night
Twinkle Star
Play AllSet Time

Repeat On 
Repeat Off

On w alerts 
Off w alerts

5 min
10 min
15 min
Constant

5 min
10 min
15 min
Constant

Beep
Beep&Vibe
Vibrate
Screen only
Off

Beep
Beep&Vibe
Vibrate
Screen only

ORICOM DIGITAL BABY MONITOR
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Parent unit
1.  Plug one of the power adaptor cables into the socket marked  on the back of 

the Parent unit charger and plug the other end into the mains power wall socket 
and switch the power on.

unit.
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3.  Place the Parent unit into the charger. The red charging light will illuminate on 
the charger and the battery icon will start scrolling on the Parent until display to 
indicate that the batteries are being charged. 

  
batteries are fully charged the battery icon on the display will show a full charge  .

Low battery indicator

Battery icon

Charging light

damage your product. This product is designed for indoor use only.

Warning
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Battery performance
Rechargeable batteries in the Parent unit will last up to 20 hours in normal use. Please note that new 

The charge capacity of rechargeable batteries will reduce with time as they wear out, so reducing the 

Battery low warning – Parent unit
When the batteries are low – approximately within 1 hour of running out – the Parent unit will emit 
a low battery alert, the low battery indicator will turn red, the display will show Low Battery and the 

 icon will flash. Place the Parent unit back on the charger to charge the batteries. To speed up the 

remains in the charger cradle to re-charge the batteries.

Baby unit
1.  Plug the remaining power adaptor cable into the socket marked  on the back 

of the Baby unit and plug the other end into the mains power and switch on.

SETTING UP
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Switch on and link the Parent and Baby units 
1.  Press and hold the  button on the Baby unit for 1 second. The nightlight will 

briefly illuminate and then the green Link indicator will flash.
2.  Press and hold the 

illuminate. The green Link indicator will flash and the display will show I’m Linking.

Removing the batteries

  Once the units are Linked the green Link light on the top of the Parent unit and 

units are now ready to use.

the link between the units is broken at any time, the Link indicators on both units will flash 
green as they try to search for each other. The Parent unit displays I’m Linking...After 30 
seconds, if the link is still broken, the Baby and Parent units Link indicators will flash red. 
The Parent unit display will show No Link and you will hear an alert signal.

IMPORTANT

damage the unit. Charge the batteries as instructed in this user guide. The Parent unit 
can still be used when it is in the charger.

Warning

SETTING UP
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  If the link is broken:

conditions the range is up to 300 metres outdoors and 50m indoors)

Positioning your units
The Baby unit should ideally be within 1m-2m of your baby for best performance.
If you place the Parent and Baby units too close together you will hear a high pitched noise, this is 
normal. The units are designed to be located at a distance from one another, e.g. in separate rooms.

SETTING UP
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Switching on/off

Switch the Baby unit on
1.  Press and hold the  button for 1 second. The nightlight will briefly illuminate 

and then the green Link indicator will flash until it links with the Parent unit.
Once linked the green Link indicator will remain on.

Switch the Parent unit on
1.  Press and hold the 

illuminate. The green Link indicator will flash and the display will show I’m 
Linking.
Once the units are linked the green Link indicators on the Parent and Baby 
units will stop flashing and remain a steady green. The units are now ready to 
use.

Switch the Baby unit off
1.  Press and hold the  button on the Baby unit. The green Link indicator will 

switch off.

Switch the Parent unit off
1.  Press and hold the  button on the Parent unit until an audible alert sounds. 

The green Link indicator will switch off and the display will go blank.
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Baby sound level LED indicators

the sound increases.
LEDs 1-2

LEDs 3-4
LEDs 5-7

Equivalent sound level examples:

LEDs 1-2 = Green 
(or Amber if  

Mute Low is on)

LEDs 3-4 = Green LEDs 5-7 = Red

USING YOUR DIGITAL BABY MONITOR
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Adjust the loudspeaker volume
  At the Parent unit:

1.  Press  or 

Volume .
 until the display shows 

Volume Off. The Mute All indicator will illuminate.

  At the Baby unit:

1.  When Music is being played or Talk back is in progress from the Parent unit, 
press the  or 

2.  If no music or Talk back is in use, pressing the  or 

error tone.
Setting the Parent unit to Volume Off
22 for more information on Mute All.

USING YOUR DIGITAL BABY MONITOR
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Mute All feature – Parent unit only

loudspeaker. With Mute All on you can still monitor your baby using the Baby 

1.  To switch Mute All on, press the  button located on the top of the unit. The 
Mute indicator will illuminated red.

2.  To switch Mute All off, press the  button again. The red Mute indicator will 
switch off.

Be careful not to accidentally switch the torch feature on because Mute All is automatically switched on 
when the Torch is switched on. 

Volume off
feature on.

Mute Low

20). When Mute Low is switched on, any sounds from the Baby unit to the 

If the  or  buttons are pressed whilst Mute All or Mute Low has been set then Mute All or Low 

USING YOUR DIGITAL BABY MONITOR
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then the unit will un-mute so you can hear the sounds.

1.  To switch Mute Low on, press the  button located on the top of the Parent 
unit. The Mute indicator will turn amber.

2.  To switch Mute Low off, press the  button again.  The amber indicator will switch off.

Once the Mute Low sound threshold has been exceeded, baby sounds will be able to be heard for a 

Talk Back

and reassure your baby. By speaking into the Parent unit your baby will hear 

not be able to hear your baby until you release the  button.

1.  Press and hold down the  button on the Parent unit to speak to your baby.
  Whilst the  button is depressed the display will show Talk and the green 

Link indicators will flash on both units.

Talk Back

like Music playback or Nightlight on.
Press  or 

 button when the Baby unit and Parent unit are positioned in the same room. 
High-pitch noise will be generated if the  button is pressed when Baby unit and Parent unit are 
close to each other or within  3 metres distance.
When using Talk Back, hold the Parent unit approximately 30cm in front of your mouth when talking to baby.

USING YOUR DIGITAL BABY MONITOR
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Find
 button on the Baby unit to make the Parent unit sound 

1.  Press  on the Baby unit. The paging alert will sound at the Parent unit and 
the display will show Here I am!

2.  To stop the alert, press any button on the Parent unit or press the  button 
again on the Baby unit. If no button is pressed after 2 minutes then the alert will 
automatically stop.

Torch

Parent unit is switched on or off.

1.  Press the  button located on the back of the Parent unit to switch the Torch 
on and off.

When the Torch is switched on it will automatically switch Mute All on as well. If you then press the  

Mute setting will be restored (No Mute, Mute All or Mute Low).

USING YOUR DIGITAL BABY MONITOR
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The Parent unit menu
The  button on the Parent unit can be used to select and change settings on the 

1.  Press  then press  or  to scroll through the menu options shown on 
the top of the display. Press  when the option you want is displayed.

 to scroll through the 
options. The (  arrows) indicate when you can scroll either up or down. Press 

 when the option you want is displayed.

3.  To exit the menu at any time, press 
at a time, or press and hold  to return to the idle screen. If no buttons are 
pressed for 10 seconds whilst accessing the menu, the display will return to idle 

Nightlight

to choose from and you can set a period of time for the nightlight to illuminate.

The Baby unit must be switched on for the nightlight to work, but need not be linked to the Parent unit.

Switch nightlight on/off and select brightness level using the Baby unit

1.  To switch on, press the  button.
2. TPress 
2. To switch off, press .

USING YOUR DIGITAL BABY MONITOR
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Switch nightlight on/off using the Parent unit

1.  To switch on, press the  button. Nightlight is displayed, press .
2.  Turn On? is displayed, press . Light On will briefly be displayed, then the  

 icon.
3.  To switch off, press . Nightlight is displayed, press . Turn Off? is 

displayed, press . Light Off will briefly be displayed and then the  icon 
will disappear.

Select the nightlight brightness level using the Parent unit

1.  Press . Nightlight is displayed, press .

2. Press  to display Brightness and press .

3.  Press  or  to display either Low, Medium or High and press  to 
select. The display will show Saved

The default setting is Medium.

Set the nightlight timer

1. Press . Nightlight is displayed, press .

2.  Press  to display Timer and press .

3.  Press  or  to display either 5 min, 10 min, 15 min or Constant and press 
 to select. 

The display will show Saved

The default setting is Constant.

USING YOUR DIGITAL BABY MONITOR
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Play music from the Baby unit
The Baby unit has eight songs that can be played to gently soothe your baby. 

medley of all eight songs. The songs can be set to play in a loop for 5, 10 or 15 

The default music setting is Play All songs Constantly.

Turn music on/off using the Baby unit

1.  To turn the music on, press the  button. The most recently selected song will 
start playing at the time period last selected using the Parent unit.

2.  Press the  button repeatedly to change the pre-selected song.
3.  To turn the music off, press the  button.

 or  buttons on the Baby unit.

Turn music on/off using the Parent unit

1.  To turn the music on, press . Nightlight is displayed, press  to display 
Music and press .

2.  Play? is displayed, press . The display will briefly show Music On, then the 
name of the song and the  icon and the song will start to play on the Baby 
unit.

3.  To turn the music off, press , press  to display Music and press . The 
display will show Stop?, press . The display will show Music Off, the  
icon will disappear and the music will stop playing on the Baby unit. 

USING YOUR DIGITAL BABY MONITOR
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Choose a song to play using the Parent unit

1.  Press . Nightlight is displayed, press  to display Music and press .
2.   Play? is displayed, press  to display Choose Song and press .

 and  buttons to scroll through the eight song titles and Play All. 
Press  when the option you want is displayed. The display will show Saved 

Night Night and Twinkle Star.
Play All will play a medley of  all eight songs.

Set a play time for music

1.  Press . Nightlight is displayed, press  to display Music and press .
2.  Play? is displayed, press  until Timer is displayed and press .

 and  buttons to scroll through the options: 5 min, 10 min, 15 
min or Constant and press  when the option you want is displayed. The 
display will show Saved

USING YOUR DIGITAL BABY MONITOR
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Feed Timer

once the alert sounds.

Set the feed timer countdown duration

1.  Press . Nightlight is displayed, press  until Feed Timer is displayed and 
press .

2.  Start? is displayed, press  to display Duration and press .
3.  The display will show 02h:00m  and  

. Repeat this procedure for each 
digit and press . The display will show Saved
beep.

The timer can be set from 1 minute to 99 hours 59 minutes.
The feed timer default countdown duration is set at 02:00 (2 hours).
If the Parent unit is switched off, the feed timer countdown will be cancelled and you will need to start it 
again when the unit is switched back on. The duration, alert type and repeat settings will still be retained.

USING YOUR DIGITAL BABY MONITOR
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Start the feed timer countdown

1.  Press . Nightlight is displayed, press  until Feed Timer is displayed and 
press .

2.  Start? is displayed, press . The display will briefly show Timer On and then 
the timer will be shown counting down the seconds from the time you set.

00:00 you will hear an alert beep 
and the timer digits and  icon will flash. Press any button on the Parent unit 
to stop the alert. If you do not stop the alert it will automatically stop after 2 
minutes (or it will start again if Timer Repeat has been set).

Cancel the feed timer countdown

1.  Press . Nightlight is displayed, press  until Feed Timer is displayed and 
press .

2.  Stop? is displayed, press . The display will briefly show Timer Off , the 
timer will then disappear and the display will return to idle. 

USING YOUR DIGITAL BABY MONITOR
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Switch timer repeat option on or off

1.  Press . Nightlight is displayed, press  until Feed Timer is displayed and 
press .

2.  Start? is displayed, press  until Timer Repeat is displayed and press . 
3.   and  buttons to display either Repeat On or Repeat Off and press 

 to select. The display will show Saved

  When Repeat On has been set, the feed timer countdown will start again once 
the alert has sounded if it is not switched off. 

The default setting is Repeat On.

Select the type of feed timer alert

1.  Press . Nightlight is displayed, press  until Feed Timer is displayed and 
press .

2.  Start? is displayed, press  until Alert is displayed and press .
3.   and  buttons to display either Beep, Beep&Vibe or Vibrate 

and press  to select. The display will show Saved and you will hear a 

Feed timer alert options:
Beep = Parent unit will emit  an alert beep only.
Beep&Vibe
Vibrate
The default setting is Beep&Vibe.

USING YOUR DIGITAL BABY MONITOR
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Temperature monitor
  There is a temperature sensor on the Baby unit to constantly monitor the 

a message on the screen. The alerts on the Parent unit can be changed, see 
page 34. The temperature will be constantly shown on the Parent unit display in 
˚C. To stop an alert beep, press any button on the Parent unit.

Baby unit has been placed.
It is designed to operate within an approximate tolerance of +/- 1°C and is not 

temperature reference e.g. your central heating thermostat may not be as accurate, 
possibly due to tolerances and positioning of the thermostat in relation to the Baby 
Monitor sensor.

between  16 °C and 20°C.

IMPORTANT

USING YOUR DIGITAL BABY MONITOR
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Temperature monitor indicators

Temperature On the Parent unit

Below 16°C Too Cold

16 – 20°C

21 – 24°C Too Warm

Too Hot

Select the type of temperature alert

1.  Press . Nightlight is displayed, press  until SetUp is displayed and 
press .

2.  Crying Alert is displayed, press  until Temp Alert is displayed and press .
3.   and  buttons to display either Beep, Beep&Vibe, Vibrate, 

Screen Only or Off and press  to select. The display will show Saved and 

  To stop an alert beep, press any button on the Parent unit.

USING YOUR DIGITAL BABY MONITOR
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Temperature alert options
  Beep = Parent unit will beep.  icon will flash.
 Beep&Vibe  icon will flash.
  Vibrate  icon will flash.
  Screen Only =  icon will flash.
 Off = No alerts.  icon will not be displayed.

Too Hot, Too 
Warm or Too Cold.

Pre-set temperature alert range
The Baby unit comes with pre-set maximum and minimum temperatures. If the temperature falls below 

Too Cold or 
Too Hot
Alerts will be repeated if the temperature creeps by 2°C into an alerting range.
The default setting is Beep&Vibrate.

Crying alert

information on the Mute All feature.

  With Mute All switched on, if your baby starts to cry you will not be able to hear 

audible beep but you can select a different alert if you want to.

USING YOUR DIGITAL BABY MONITOR
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Select the type of crying alert

1.  Press . Nightlight is displayed, press  until SetUp is displayed and 
press .

2.  Crying Alert is displayed, press .
3.   and  buttons to display either Beep, Beep&Vibe, Vibrate or 

Screen Only and press  to select. The display will show Saved and you will 

 To stop an alert beep, press any button on the Parent unit.

Crying alert options

Beep = Parent unit will beep, Crying Alert will be displayed and  icon will flash.
Beep&Vibe Crying Alert will be displayed and  icon will flash.
Vibrate Crying Alert will be displayed and the 

 icon will flash.
Screen Only = Crying Alert will be displayed and the  icon will flash.
The default setting is Beep&Vibrate.

USING YOUR DIGITAL BABY MONITOR
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Backlight

default setting is On.

1.  Press . Nightlight is displayed, press  until SetUp is displayed and 
press .

2.  Crying Alert is displayed, press  until Backlight is displayed and press .
3.   and  buttons to display either On w alerts or Off w alerts 

and press  to select. The display will show Saved and you will hear a 

List of tones

meaning:

Tone Meaning

Single tone

Triple tone (fast) System alert e.g. link lost, battery low etc.

USING YOUR DIGITAL BABY MONITOR
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  System Alerts can be silenced for a 5 minute period by pressing any button on 
the Parent unit.

Reset the units 
  Resetting either units will return the settings at that unit back to its default 

settings.

feature that ensures your Baby Monitor is returned to its new “out of the box” settings.

Reset the Parent unit
1.  Within 3 seconds of the Parent unit being switched on, press and hold the  

button for at least 10 seconds. The display will show Reset for 2 seconds during 

performed.

Reset the Baby unit
1.  Within 3 seconds of the Baby unit being switched on, press the  button for at 

least 10 seconds. 

USING YOUR DIGITAL BABY MONITOR
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  Should you experience difficulties operating the SC510 please refer to the 

Customer Support on 1300 889 785 for assistance.

Troubleshooting
Problems Solutions
Link light does not 
come on switched on.

installed and that they are charged.

switched on at the Baby unit.

Link light is flashing 
green

 to use the Talk Back 
feature, the Link light will flash to indicate one-way 
communication between the units.

Link indicator is  
flashing red hear an alert on the Parent unit to let you know 

there is no communication between the units. If this 
happens, check that the mains power (or batteries) is 
correctly connected and that the units are within range 
of one another. See page 17 for instructions on linking 
the units.
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Battery low on 
Parent unit

the batteries remain charged.

unit off if it is not being used while it is charging.
Parent unit remains 

22.

pitched noise
Talk back feature is 
not working see page 21.



40 CUSTOMER SUPPORT

Customer Support

tips and information in the Troubleshooting section of this user guide as well as 
“Frequently Asked Questions” on our website www.oricom.com.au.

please call our Customer Support Team. Our dedicated local support team 
are more likely to be able to help you than the retailer where you made your 
purchase.

Important
Please retain your purchase receipt and attach to the back page of this user 

few moments to register your product online: www.oricom.com.au
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How to make a claim under Warranty in Australia
 Oricom has a simple warranty process for you to follow:

Return Authorisation number.

(if necessary), together with instructions on how to return the goods for 

does not qualify for return, this warranty does not apply to your product.

  Products that are authorised to be returned to Oricom in Australia must include 
all of the following:

Oricom International Pty Ltd
Locked Bag 658
South Windsor NSW 2756 Australia

  Please note that this warranty excludes expenses incurred by you in returning 

repaired or replaced faulty product to you.  
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Important Information
Repair Notice
  Please be aware that the repair of your goods may result in the loss of any 

user-generated data (such as stored telephone numbers, text messages and 

  Please also be aware that goods presented for repair may be replaced by 
refurbished goods or parts of the same type rather than being repaired.



Warranty Information (Australia)

as “Oricom”.

  Oricom makes no other warranties or conditions, express or implied, including 

this Warranty. Any implied warranties that may be imposed by law are limited in 
duration to the Warranty Period.

  Oricom warrants that the product is free from defects in materials or 
workmanship during the Warranty Period. This Warranty does not extend to any 

outside of Australia.

  This warranty in no way affects your statutory warranty rights under the 
Competition and Consumer Act 2010 or any other similar legislation.

  The Warranty Period will be 3 years from the date of purchase of the product 

the terms and conditions of this document if your product is found to be faulty 
within the Warranty Period. This Warranty extends to the original purchaser only 
and is not transferable. Rechargeable battery cells and rechargeable battery 

of 90 days. 

WARRANTY 43



  Products distributed by Oricom are manufactured using new materials or new 

defects in material or workmanship for thirty (30) days or for the remainder of 
the Warranty Period of the Oricom branded product in which they are installed, 

repair and if not replace the faulty product or part thereof. All component parts 

product in performance.

  Oricom does not warrant that the operation of the product will be uninterrupted 
or error free.

  Oricom is not responsible for damage that occurs as a result of your failure to 
follow the instructions that came with the product. These terms and conditions 
together with any specific terms and conditions contained in the user guide 

between you and Oricom regarding the product.

or under the Competition and Consumer Act 2010 and excludes any liability 
for damages or any other remedy arising under any other legislation or the 
common law if the damage occurs as a result of:

44 WARRANTY



1.  failure by you to adhere to the warnings and follow the instructions set out in 
this user guide for the proper installation and use of the product;

2.  negligence on your part or misuse by you of the product;

3.  an uncontrollable external cause which results in the product not functioning 

  Oricom will not be liable for any damages caused by the product or the failure 

incidental or consequential damages. Oricom is not liable for any claim made by 
a third party or made by you on behalf of a third party. This limitation of liability 
applies whether damages are sought, or a claim made, under this Warranty or 
as a tort claim (including negligence and strict product liability), a contract claim 

condition, warranty, right or remedy which pursuant to the Competition and 
Consumer Act 2010 applies to this Warranty and which may not be so excluded, 
restricted or modified. For warranties that cannot be excluded, restricted or 

legislation.

  Oricom products come with guarantees that cannot be excluded under the 

failure and compensation for any other reasonably foreseeable loss or damage.  
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Ref: 07092011

Contact Details for Oricom support and Warranty claims in Australia
Oricom International Pty Ltd
Locked Bag 658
South Windsor, NSW 2756
Australia

Email: support@oricom.com.au
Phone: 1300 889 785
(Monday to Friday 8am to 6pm AEST)
Web: www.oricom.com.au
Fax: (02) 4574 8898

Contact details for Oricom Support and Warranty Claims in New Zealand 
Email: support@oricom.co.nz
Phone: 0800 674 266
(Monday to Friday 10am to 8pm NZST)
Web: www.oricom.co.nz


