
Doorphone ConnectionsC
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1. Connect small prongs of wire to monitor
2. Connect large prongs to camera
3. Connect power supply to unit

Power Supply

Extension Wire
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B Getting to Know Your Doorphone
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UNLOCK Latch Button*

* Door Latch Sold Separately
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Troubleshooting GuideE

1 2 3
Press the TALK/VIDEO 
button to see camera in
silent mode

Push the CALL button
to ring bell

NOTE: If TALK/VIDEO button is held or not pushed
             quickly enough video will turn off

When tone sounds the
screen will light up and
you will see the camera
image. Quickly press 
the TALK/VIDEO
button to speak. Push
TALK/VIDEO button 
again to turn off video

Problem: I see no image when I press the TALK/VIDEO button when someone is at the door.

Answer:  Quickly push the TALK/VIDEO button and release.  If you hold the TALK/VIDEO 
 button down too long or do not release the button quickly enough the monitor will 
 not show an image and remain off.

Problem:  When the image comes on the screen is bright white or too dark to see who’s there.

Answer: The image is over or underexposed.  Adjust the Brightness dial on the on the left side 
 of the Doorbell.

Problem:  The unlock button for my Door Strike works occasionally or not at all.

Answer:    Check the Extension Cable for damage.  Ensure you are using the original cable or
  replacement cable of similar quality and length.  If the cable length is joined or spliced
  to another cable the loss of current will prevent the Door Strike from operating
  correctly.

Tip 1:  Mount the camera in an obvious location where visitors can access the doorbell.

Tip 2:  Test the unit is working correctly before permanently installing

TALK/VIDEO 
Button

CALL 
Button

Answering the Doorbell and Viewing the CameraD

B&W Video Doorphone - Easy Setup Guide

www.swannsecurity.comSwann Communications • Toll Free Technical Support: USA - 1-800-627-2799, 1-877-274-3695, Australia - 1300 13 8324 • Email: tech@swannsecurity.com


	BVD_Doorphone_esg_diagram1_10-12-2008
	BVD_Doorphone_esg_diagram2_10-12-2008

