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BackBeat™ 903+� 
Bluetooth® Headphones



TAKE A GOOD LOOK

CALL BUTTON
•	 Take a call or end it (1 tap)
•	 Redial (2 taps)
•	 Initiate phone’s voice-dialing �(2-second 

press until tone is heard)
•	 Reconnect lost Bluetooth connection 	

(1 tap if the headphones don’t automatically 
reconnect)

•	 Cancel missed call LED (1 tap)
•	 Reject a call (2-second press)
•	 Transfer call to/from phone 	 	

(during call, 2-second press)
•	 Enable/disable Online Indicator 	(while 

powered on, 2-second press Call and  
Volume Up buttons)

MICRO USB CHARGING PORT
•	 Use with the AC wall charger:	

1 hour before first use� 
3 hours (100% charge)

•	 Do not use headphones while charging

VOLUME/TRACKING BUTTONS
•	 Volume Up/Down (1 tap per level change)
•	 Track Forward/Back (2-second press per 

track change)
•	 Enable/Disable OpenMic™ (3-second press 

Call and Volume Down buttons)

LED
•	 Charging (solid red)
•	 Fully charged (brief solid blue flash)
•	 Low battery (2 red flashes every 

15 minutes)
•	 On a call (blue flash every 2 seconds)
•	 Missed call (3 purple flashes repeating 

for 5 minutes or until cancelled)
•	 Pairing mode (repeating red/blue 

flashes) 

MUSIC BUTTON
•	 Play/Pause (1 tap)
•	 Bass Boost (2-second press)
•	 Mute Music or Call (1 tap)
•	 Use OpenMic™ to pause music 	
and activate mic (1 tap) 

POWER/PAIRING BUTTON
•	 On/Off (2-second press to turn  

on, 4-second press to turn off)
•	 Activate pairing mode after 	
initial set up (press until  
red/blue LED flashes)

•	 Check battery level (1 tap)
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Be safe! Please read the safety guide 
before using your new headphones.



CONNECT TO YOUR PHONE

Pairing is a one-time process 
unless your phone loses the 
connection or you want to 
pair to a new phone.

1. READY

Activate the Bluetooth feature  
on your �device, then get it to  
add / search for / discover new 
Bluetooth devices.

Phones have different menus 	
to select from:

iPhone: Settings > General >  
Bluetooth > On  
(starts the search for devices)

BlackBerry® smartphone: 	
Settings/options >  
Bluetooth: On >  
Search for devices

VIDEO TUTORIAL IN USA:
www.plantronics.com/pairing 

2. SET

First time, right out of the box:

With headphones turned off,  
activate Bluetooth pairing mode 
by pressing Power/Pairing button 
on. The LED flashes red/blue to 
indicate pairing mode.

Pairing new phone/reconnecting 
original:

With headphones turned off, press 
Power/Pairing button until the LED 
flashes red/blue.

3. CONNECT

Select “PLT_BB903+” from the list 
of Bluetooth devices shown on 
your device.

If device asks for a passcode, enter 
four zeros (0000). You may see 
**** on screen.

Some devices also ask to confirm 
�connection after pairing.

The headphone’s LED will stop 
flashing red/blue once success-
fully paired/connected.

You can now make a call using 
your device’s keypad or voice- 
dialing feature.

PLT_BB903+�



ADJUST THE FIT

For the best sound performance and a secure, comfortable 
fit, be sure to adjust the headphones to rest gently in your 
ear and drape around the back of your neck.

1.	 Drape the stereo cable behind your neck.

2.	 Guide one earpiece behind your ear and secure the 
eartip inside your ear using the telescoping/swivel  
adjustments.

3.	 Repeat step 2 with the other earpiece and continue  
to adjust the fit in each ear until both eartips rest  
comfortably and securely in your ears. 



LISTEN TO THE VOICE

WHAT YOU’LL HEAR WHEN YOU’LL HEAR IT

Listening Time: (5 hrs, 	
4 hrs, 3 hrs, 2 hrs, 1 hr)

After 2-second press of the Power button to turn on 
power or after a short press during music play

Battery Low When you have approximately 30 minutes left before 
the battery must be recharged 

Recharge Battery When you have approximately 10 minutes left before 
the battery must be recharged 

Connected After pressing the Power button to turn on power or to 
reconnect a dropped Bluetooth connection 

Incoming Call As an incoming call rings to your phone

Track Forward/Back After 2-second press of either track forward + or track 
backward - button

Mute On After tapping the Music button during a call

Mute Off When on mute during a call, after tapping the Music 
button 

Lost Connection When the phone loses the Bluetooth connection with 
the headphones

These headphones whisper various  
status alerts when you power on/off, 
run low on listening time, or lose/ 
reconnect the Bluetooth connection  
to your phone.



TIPS

Make Calls With Voice Dialing: 
Your headphones can work with  
your phone’s voice dialing feature. 
Press the Call button for 2 seconds 
and listen for the low tone. Your phone 
may prompt you by saying something 
like “Name Please.” Check your phone’s 
documentation for details.

Hear What’s Going On Around You:
Your headphones use the OpenMicTM 
feature to pause the music when you 
want to hear your surroundings or 
have a quick chat with someone near-
by. To use this feature, tap the Music 
button once, then tap it again when 
you are finished and want to resume 
music play. 

To disable this feature, press the Call 
and Volume Down buttons for 3 sec-
onds (you will hear a low-high-low set 
of tones). To re-enable it, press the Call 
and Volume Down buttons for 3 sec-
onds (you will hear a high-low-high set 
of tones).

Check the Battery Level:
If you are on a call or listening to  
music and hear 3 high tones then  
you have under 10 minutes of listen-
ing time remaining. 

At other times, you can check the  
battery level by tapping the Power  
button. The headphones will say  
how many hours of useage remain. 

The LED also flashes red to show  
the battery level. 

1 flash = more than 2/3 full  
2 flashes = 1/3 - 2/3 full  
3 flashes = less than 1/3 full

Stay Near Your Device: 
Bluetooth has a working “range” of 
up to 33 feet between the device and 
headphones before audio degrades 
and the connection �is lost. For best 
audio reception, keep your device on 
the left side of your body.

Know How to Reconnect: 
Your headphones try to reconnect  
a lost Bluetooth connection. If they  
can’t, then tap the Call button once  
or manually reconnect via the device’s 
Bluetooth menu.



SPECIFICATIONS

Talk/Listening Time Up to 7 hours

Standby Time Up to 7 days

Operating Distance (Range) Up to 33 feet from device

Headphones Weight 34 grams

Headphones Dimensions L x W x H = 330 mm x 20 mm (at widest point of  
earpiece) x 57 mm

Charge Connector Micro USB charging

Battery Type Rechargeable, non-replaceable Lithium ion polymer

Charge Time (Maximum) 3 hours

Power Requirements 5V DC – 180 mA

Bluetooth Version 2.1 + Enhanced Data Rate (EDR) and eSCO data packet 
transfer

Bluetooth Profiles Supports Advanced Audio Distribution (A2DP), Audio/
Video Remote Control (AVRCP), Hands-free (HFP) v1.5  
and Headset (HSP) v1.1

Operating, Storage and 	
Charging Temperature

32°F - 104°F (0°C - 40°C) 



NEED MORE HELP?
Phone support in USA:� 
1-866-363-BLUE (2583)

1-year limited warranty details:� 
www.plantronics.com/warranty
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