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CHAPTER 1 Introduction

1.1 DVR Introduction

This DVR uses Dual Stream technology, and standard H.264 algorithm,
combined with a fashionable outline design and the latest advanced
video compression format, with a main processor that can process
recorded video and internet transmission simultaneously at different bit
rates and has a distinct independent LCD monitor embedded on the
front panel. This DVR has powerful internet functions including complete
remote control, good internet speed, and high-quality picture recording
with very low bit rate that saves HDD space to ensure the ability to
record for long periods.

1.2 Main Features and Functions

LIVE SURVEILLANCE
®  Supports channel security by hiding live display
Displays the local record status and basic information
Two level password control: administrator and common user
Supports USB mouse and remote control operation
LCD monitor included with the body on the front panel

COMPRESSION FORMAT
U Standard H.264

RECORD MEDIA
®  Supports one SATA HDD to record

BACKUP
®  Supports backup via USB to USB flash memory
e  Supports backup remotely by network client
®  Two backup formats: DVR and AVI

RECORD & PLAYBACK

° Recording modes: Manual operation, Sensor detection, Schedule
Record and Motion detection

Supports HDD recycling

Supports single channel playback

Supports four-channel playback on DVR
Supports deleting and locking recorded files

®  Supports remote playback in Network Client through LAN or
Internet

° Two record search modes: time search and event search
ALARM
o Four alarm inputs and one alarm output
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PTZ CONTROL

Supports various PTZ protocols
Supports 16 PTZ presets
Supports remote PTZ control

COMMUNICATION PORT FOR PTZ CAMERAS

RS 485 communication port

NETWORK

Supports TCP/IP protocol

Supports remote DVR configuration

Supports static IP, dynamic IP (DHCP) and PPPoE

Supports DDNS: Pending

Real-time live surveillance, remote playback and remote backup
Remote PTZ control and Preset setting

Supports |IE browser

Supports Central Management software (short for CMS below) to

manage multiple devices over the Internet

Supports mobile viewing by phones and PDAs with WinCE or

Symbian operating systems on 3G networks
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CHAPTER 2 Panel Functions

Warning: Please power off the DVR before you connect other devices to it.

2.1 Check Accessories

When you receive the unit please check the accessories and make sure
you have all of the parts.

Normally, accessories will include one mouse, a power cable, manual,
and some screws for installing HDD. If you purchased a complete
monitoring package it will also include cameras, hard drive, Ethernet
cable, and cables, stands, and power adapters for the cameras.

2.2 Front Panel & Interface Terminals

The front panel sketch is shown as Fig. 2.1. All buttons on the front panel
are explained in the following table. The product you have may be
slightly difference since we sometimes upgrade or improve our products.

LCD SCREEN

(3899599 62h, I

1 234567 8 9 10
Fig2.1 Front Panel
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ltems Names Functions
1 RECORD Record manually
1. Suspend
1
2 /SEARCH 2. Enter search mode in live view
3 +/REW 1. Incrgase the value in setup mode
2. Rewind
4 —JFF 1. Decrease the value in setup mode
2. Fast forward
1. Exit the current interface or status
5 ESC/STOP 2. Quit playback mode
6 MENU Enter menu in live view
7 IR Receiver For sensing remote control
8 Enter button To confirm the choice or setup
9 Direction button Move cursor in setup
To connect with mouse or USB devices
10 USB like USB flash, USB HDD for backup or

updating firmware

THREE-DIMENSIONAL PROFILE
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2.3 Rear Panel

Layout subject to change, may be slightly different from your model.
The rear panel sketch and interface buttons are shown as Fig 2.2
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Fig 2.2 Back Panel
Items Names Functions

1 ALARM IN Connect to external sensor 1-4

2 ALARM OUT Relay output. Connect to external alarm.

3 GND Grounding

4 RS485 Connected to PTZ speed domes

5 NET(RJ45 PORT) Connect to internet

s | Ao Bt e o MO or et

7 S-VIDEO S-Video output, connect to monitor

8 VIDEO OUT Connect to monitor
To connect mouse or external USB

9 USB PORT devices like USB flash, USB HDD for
backup or update firmware

10 AUDIO OUT Audio output, connect to speakers

11 VIDEO IN 4ch Video input

12 POWER INPUT DC 12V

13 POWER SWITCH Power on/off
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2.4 Remote Control Introduction

2.4.1 Using Remote Control

{b Notice: Please note that Remote Control is not a standard part of this DVR. Your
package might not include it.

To setup Remote Control:

1. Open the battery cover of Remote Control.
2. Putin two AAA batteries with poles aligned correctly.
3. Replace the battery cover.
If the Remote Control does not work, please check the following:
—  Are the batteries positioned correctly?
— Do the batteries still have power?
— Is something blocking the Infrared signal between the
Remote Control and the DVR?
—  Are signals transmitted by other devices interfering with
the Remote Control?

Notice: If none of the above problems apply, please contact Q-See to replace the
remote control.

2.4.2 Remote Control

The layout of the remote control is shown in Fig. 2.3.

@ @ @

SEARCH

2/abc 3idef  aighi
ZOOM Focus RIS SPEED

=
e
5
=
=
e
2
E
@
=
5

Fig 2.3 Remote Control
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The functions of the buttons on the Remote Control are described in the
table below:

ltems

Names

Functions

1

Power Button

Start shutdown to stop firmware running. Do it
before powering off.

Get information about the DVR like firmware

2 INFO Button version, HDD information
3 REC Button To record manually
4 lélumber and Letter Input numbers and letters or choose camera
uttons
5 Multi-Screen Button To choose multi-screen display mode
6 SEARCH Button To enter file search mode
7 MENU Button To enter menu
8 ENTER Button To confirm the choice or setup
9 Direction Button Move cursor in setup or move PTZ cameras
10 +/- Button To increase or decrease the value in setup
11 Playback Control To control playback, Fast
Button forward/rewind/stop/single frame play
12 AUDIO Button To enable audio output in live mode
13 Auto Dwell Button To enter auto dwell mode
Press the button to change input mode.
14 A Button Including switches among capital letter, small
letters, numbers and special symbols
To control PTZ camera
15 PTZ Control Button Move camera/ZOOM/FOCUS/IRIS/SPEED

control
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3.1

CHAPTER 3 Basic Operation Guide
How to Start DVR

{b Notice: Before powering on the unit, please make sure the power input matches the local
power voltage.

To start the DVR:

STEP1  Connect the DVR to AC adaptor and plug in.

STEP2 Turn on the DVR.

STEP3  Wait for the DVR to initialize.

After DVR is powered on, ‘STARTING...... " appears on the screen, which

indicates the DVR is initializing.

After ' WELCOME’ is displayed, you enter into live display mode. You can
press the "Menu" button to enter Main Menu.

The symbols displayed on the screen are explained in the following table:

Symbol Meaning Symbol Meaning
LIVE Live picture mode REC Manual recording
A Sensor recording M Motion recording
DISK Percentage of hard V-LOSS Video loss
drive used

3.2

Main Menu Setting

There is an administrator setup in the DVR. The administrator has control
over all settings. The username is "Admin", and default password is "123456".
Steps of entering the Main Menu are:

{b Notice: The instructions in the examples, are the steps using the Remote Control. If using
a mouse the operation may be easier, you would follow the instructions in dialogue boxes and
navigate through menu items. If using the front panel buttons you cannot control PTZ
cameras, but the other operations are the same as the remote control.

STEP1  Press the "Menu" button, input username and password in the
Login interface (as Fig. 3.1), and then you will see the Main Menu (as Fig.

3.2).
MAIN MEHU

BASIC CONFIG

GIM

LIVE CONFIG
RECORD CONFIG
ALARM CONFIG
PTZ CONFIG

*USER CONFIG

HETWORK
MAHAGER TOOLS3

Fig 3.1 Login Fig 3.2 Main
STEP2 Move the cursor, and the selected items will be highlighted in
yellow
STEP3 Press "Enter" key to enter the sub-menu, and press "Menu" key to
get back to Main Menu
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The structure of the main menu is shown in Fig 3.3.

BASIC CONFIG
LIVE CONFIG

+—{ RECORD CONFIG | —{ MOTION ALARM |

—{ SHUTDOWN SYSTEM |

—{ ALARM CONFIG |——{ SENSORALARM |

+—{ DISK MANAGEMENT |

MENU |+ PTZCONFIG | - OTHERALARM |

—{  systemLoG |

| USERCONFIG | —{ BASICCONFIG |

—{ NETWORK |+ IPCONFIG |

.| DDNS CONFIG |

{  SYSTEMINFO |

+—{ UPDATE FIRMWARE |

4 MANAGER TOOLS | [ LOAD DEFAULT
CLEAR ALARM OUT

Fig 3.3 Structure of Main Menu

3.2.1 Basic Configuration
Basic Configuration menu is shown as Fig. 3.4.

VIDED FORMAT .
TIME PO3SITION:
VEA REJOLUTION:
LANGUARGE .

DVR HAME: DVRHAME _

DVR ID: 861
DATE FORMAT: {MM-DD-YY?>

TIME ADJUST: [ SET
BUZZER ALARM: <ALWAYI>
[ ok [cANCEL

Fig 3.4 Basic Configuration

Fig 3.5 Time adjustment

1. VIDEO FORMAT
There are two video formats: NTSC and PAL. Please select according to your
area, NTSC is used in the USA.

Fig3.5 Time Adjust
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2. TIME POSITION
This item is for setting up the position of the time on the display. There are
three options:
e  TOP: Time is displayed on top of the screen.
e BOTTOM: Time is displayed at the bottom of the screen.
®  NO: Time is not displayed on the screen

3. Language
There are languages to be selected English or Spanish.
4. DVR NAME

Users can set DVR name with letters from ‘a’ to ‘z’ or numbers from ‘0’ to ‘9’.

STEP1  Press "A" button to switch the inputting mode from letters to
numbers
STEP2 Modify the DVR name.
STEP3 Press "Enter" key to confirm the operation.
5. DVRID
DVR ID consists of three numbers.

STEP1  Move the cursor to the item.
STEP2 Press "Enter" key to modify numbers.
STEP3 Enter three numbers, and then press "Enter" key to confirm the
modified entry.
STEP4 Press "OK" button to confirm the operation.
6. DATE FORMAT
There are three date formats:

Asian Date format: YY/MM/DD
European Date format: DD/MM/YY
®  American Date format: MM/DD/YY
7. TIME ADJUSTMENT
Time Adjustment menu is shown as Fig. 3.5. Please stop recording before
adjusting time.
STEP1  Move the cursor to the item.
STEP2 Modify numbers by using "+" and "-" buttons.
STEP3 Press "Enter" key to confirm the operation.

{b Notice: If you set a time that is before the current displayed time, the record between the
adjusted time and current time will be deleted automatically.

8. BUZZER ALARM
There are seven options to choose: always (continuous buzzer), 5 seconds,
10 seconds, 30 seconds, 1 minute, 2 minutes and 4 minutes.
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3.2.2 Live Configuration
Live Configuration menu is shown in Fig. 3.6.

LIVE COHFIG

CHAHHEL - {CAM1>

CHAHHEL HAME: CAM1

SHOW NAME: =

CHANNEL HIDE:—%

BRIGHTHESS @ 128 CONTRAST: 12

SATURATION : 128 HUE : 128

COPY TO :| <ALL> COPY
0K [cAncEL]

Fig 3.6 Live onﬁguration

1. CHANNEL
STEP1 Move the cursor to the item.
STEP2 Press "Enter" key to select the channel
2. CHANNEL NAME
User can set the channel name with letters from ‘a’ to ‘z’ or numbers from ‘0’
to ‘9.
STEP1 Press "A" button to switch the inputting mode between letters and
numbers.
STEP2 Enter channel name.
STEP3 Press "Enter" key to confirm the operation.
3. SHOW NAME
If selecting "SHOW NAME", the camera name will be displayed in live view. If
unselecting "SHOW NAME", the camera name will not be displayed.

4. CHANNEL HIDE
If selecting "HIDE", the video from the channel will not display in live view, but
it will still be recorded. If unselecting "HIDE", the video will be displayed.
5. CHANNEL COLOR
Change the values of contrast, brightness, saturation, and hue of the picture.
6. COPY CONFIG TO
Copy the configuration of one channel to any other selected channels. By
selecting “ALL”, users can copy the configuration to all other channels.

STEP1  Select the channel you want to copy this channel to, or select ALL
to copy the configuration to all other channels.

STEP2 Press "COPY" button.

STEP3 Press "Enter" key to confirm the operation.
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3.2.3 Record Configuration
Record Configuration menu is shown in Fig. 3.7.

RECORD COHFIG
VIDED REJOLUTIOD
RECYCLE
PRERECORD TIME:
TIME STAMP :
CHAHNHEL

VIDED DUALITY

AUDIO .
JCHEDULE RECORD:
FRAME RATE SETU
MAHUAL X
MOTIOH:

COPY TO

Fig3.7 Record Configuration

1. VIDEO RESOLUTION
This unit supports CIF format.

Resolutions of different video formats are: PAL: 352*288(CIF);
NTSC: 352*240(CIF)

2. RECYCLE
Checking the "RECYCLE" option means once the hard drive is filled the DVR
will continue to record by covering the previous recording automatically,
starting with the oldest. If you do not check "RECYCLE", recording will stop
once the hard drive is full.

3. PRERECORD TIME
Prerecord time refers to the amount of time recorded from memory before the
alarm was triggered. There are two options: 5 seconds and 10 seconds.

4. TIME STAMP
If selected, record time will be displayed on the bottom of the screen at
playback

5. CHANNEL
STEP1  Move the cursor to the item.
STEP2 Press "Enter" key to switch the channel and select.

6. VIDEO QUALITY
There are five options: lowest, lower, medium, higher and highest. The higher
the picture quality, the clearer the image is, but more hard drive space will be
taken up.

7. AUDIO
If you check "AUDIO", DVR will record audio with video recording. Otherwise,
it will not record audio.

{b Notice: e The default setting is that Audio input1 matches channel1 and Audio input2
matches channel2.

e When playing back the record, please press "AUDIO" button to switch the sound
to the corresponding channel.
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8. SCHEDULE RECORD
Schedule Record Setup is shown as Fig. 3.8.

WEEKDAY
WHOLE DAY

COPY TOD: <ALL>

HOLIDAY I {HOHE>» ADD DEL

WHOLE DAY om

66:86 TO 66:.68 66:80 TO a6.68
68:80 TO O6.608 668:.:80 TO a6.08

OK CAHCEL
Fig 3.8 Schedule Setup

STEP1 Move the cursor to "SCHEDULE RECORD" option
STEP2 Check "SCHEDULE RECORD", and the “Setup” window will pop
up.
STEP3 Press "Setup" to enter the Schedule Setup menu.

Press "ESC" button on the front panel to get back to upper menu.
STEP4 In the Schedule Setup menu, move the cursor to select a day, and
check “whole day” if you want to record all of the time.
STEP5 If you only want to record certain time periods press "Enter" key to
set up time.
STEP6 Press "+" and "-" buttons on the front panel to modify the time.
{b Notice: When you use the mouse, you need roll the middle wheel to modify the time.

STEP7 Press "Enter" key to confirm the setup.
On weekday and holiday, you can select whole day or set four periods in a
day to record.

9. FRAME RATE SETUP
Frame rate is the number of pictures recorded each second. If choosing 15,
the picture-recording rate is 15 frames per second.
User can set frame rates based on the record mode.

If the video format is NTSC, there will be five frame rates to choose: 1, 3, 7,
15 and 30. The maximum frame rate is 30.
If the video format is PAL, there will be five frame rates to choose: 1, 3, 6, 12
and 25. The maximum frame rate is 25.

10. COPY TO

This option allows you to copy the settings of this channel to other selected
channels.
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3.2.4 Alarm Configuration

Alarm Setup menu is shown as Fig. 3.9.

ALARM CONFIG

MODTIDOH ALARM

*3EN3D0R ALARM
OTHER ALARM

Fig 3.9 Alarm Configuration

MOTION ALARM

If you select Motion Alarm in Alarm Configuration the submenu shown as Fig.
3.10 will be displayed.

MOTION ALARM

HOLD TIME: <1 MINM>
CHAHHEL . <{CAM1>

DETECTIOH

SENSITIVITY: 4 TOD REC =

ALARM OUT: ALARMDUTI1 =
BUZZER A

SCHEDULE : |SETUP | ARER: |SETUP
COPY TO: <ALLY» COPY
L1].4 CAHCEL

Fig 3.10 Motion Alarm Configuration

1. HOLD TIME
This sets the continued recording time after an alarm is triggered. There are
two options: 1 minute and 2 minutes. It also determines the interval between
motion detection events. If the HOLD TIME is 1 minute, if new motion is
detected within this period it will be considered part of the previous event
instead of the start of a new event.

2. CHANNEL
STEP1 Move the cursor to the channel.
STEP2 Press "Enter" key to switch the channel and select.

3. DETECTION
Checking "DETECTION" means to enable motion detection, not checking
means motion detection will not be enabled.

4. SENSITIVITY
This is the sensitivity level of the motion sensors.

The range is from ‘1’ to ‘8. The higher the value, the more sensitive.
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5. TOREC
If selecting "TO REC", DVR will record when motion is detected. If not, DVR
will not record when motion is detected.

6. ALARM OUT
There are two options: ALARMOUT1 and BUZZER.

e  When ALARMOUT1 is selected and an alarm is triggered, the DVR will
give send signal to the alarm out port.

e  When BUZZER is selected and the sensor is triggered, DVR will give a
buzzer alarm.

When the alarm output is unselected, DVR will not send an alarm.

7. SCHEDULE
This is the schedule for the motion detection. The default schedule is
everyday. Press "SETUP” button to set the motion detection schedule.

8. AREA

STEP1 move the cursor to “setup”.

STEP2 Press "SETUP" button to enter the Area Setup submenu.
It displays the selected detection area (refer to Fig. 3.11). There
are four options:
—  ALL: motion anywhere in the area will be detected as shown
in the picture.
—  CUSTOM: You can select part of the area to be detected.
—  NULL: No area will not be open to motion detection

—  BACK: Go back to Motion Alarm Confi%uration menu.
HENEEEEEEEEEEEN

*ALL
CUSTOM

HULL

BACK

HEEEEEEEEEEEEN
HNEEEEEEEEEEEN
HEEEEEEEEEEEEN
Fig 3.11 Detection Area Setup
Sub-steps for manually selecting the detection area are described below:
1. Inthe Area Setup submenu, choose "CUSTOM" option.
2. Press "Enter" key to confirm the operation.
3. Press "Up", "Down", "Left" and "Right" buttons to choose the
area which needs to be detected
4. Press "Enter" key to select or cancel the area.
5. Press "Esc" button to confirm the option and exit "CUSTOM"
option.
STEP3 Press "BACK" option to go back the Motion Alarm Configuration
menu.
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{b Notice: If continuous recording mode, manual record and alarm record are activated at
the same time. The alarm events can be found in Search by Event’, please refer to the
‘3.3.2 Search’ function in ‘3 Search by Event'.

9. COPYTO
Use this option to copy the settings of this channel to any other selected
channel.

SENSOR ALARM
Sensor alarm submenu is shown as Fig. 3.12. Every Sensor matches one or
more channels.

HOLD TIME:
JEHSOR

DETECTIOH:

TYPE

TRIGGER RECORD: CAMI = CRAMZ
CAM3 = CA

ALARM OUT: ALARMOUT 1 =
BUZZER =

SCHEDULE : JETUP

COPY TO: <ALL>» COPY
[11. CANHCEL

Fig 3.12 Sensor Alarm Configuration

1. HOLD TIME
This sets the continued recording time after an alarm is triggered. There are
two options: 1 minute and 2 minutes. It also determines the interval between
motion detection events. If the HOLD TIME is 1 minute, if new motion is
detected within this period it will be considered part of the previous event
instead of the start of a new event.

2. SENSOR
STEP1  Move the cursor to the "SENSOR" option.
STEP2 Press "Enter" key to switch the Sensor.
3. DETECTION
This is the switch of the sensor alarm. If you check "DETECTION", DVR will
begin detecting. If you do not check it, the detection function is disabled.
4. TYPE
Press "Enter" key to enter the sub-menu. There are two options: NO and NC.

‘NO’ means normal open. If ‘NO’ is chosen, the DVR will be triggered when
the alarm when the voltage drops.
‘NC’ means normal close. If ‘NC’ is chosen, the DVR will be triggered when
the alarm sends a high voltage charge.

5. TRIGGER RECORD
One channel can connect with one sensor. But one sensor can trigger one or
more channels.
STEP1  Move the cursor to "TRIGGER RECORD" option.

STEP2 Select the channel you want that sensor to trigger.
STEP3 Press "Enter" key to confirm the operation.
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For example, if you select the sensor named SENSOR1 and the trigger
records named CAM1 and CAM2, it will record on channel 1 and channel 2
when the SENSOR1 s triggered.

6. ALARM OUT
There are two options: ALARMOUT1 and BUZZER.

e  When ALARMOUT1 is selected and the sensor is triggered, DVR will
give send a signal to the alarm out port.
e  When BUZZER is selected and the sensor is triggered, DVR will give
buzzer alarm.
. When the alarm output is unselected, DVR will not send alarm.

7. SCHEDULE
This is the schedule of when the sensor detection is active. The default
schedule is everyday.

8. COPYTO
Users can copy the setting of this channel to all or any other selected
channel.

OTHER ALARM
Other Alarm submenu is shown in Fig. 3.13. Other alarm includes video loss,
disk full and so on.

OTHER ALARM

{VIDED LO33>

ALARM OUT: ALARMOUTI1 x

BUZZER x

0K CAMCEL
Fig 3.13 Other Alarm Configuration

There are two options of alarm output: ALARMOUT1 and BUZZER. Their
functions are same with that in sensor alarm.

3.2.5 PTZ Configuration
PTZ Configuration menu is shown in Fig. 3.14.

| PTZ CDOHNFIG

CHAMNEL : {CAM1:

BAUDRATE : <3688
PROTOCOL : {PELCODP>
PRE3JET

COPY TD . <{ALL>

Fig 3.14 PTZ Configuration
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1. CHANNEL
Set the channel connecting to the Speed Dome.
2. BAUDRATE

There are five options for baud rate: 1200, 2400, 4800, 9600, and 19200.

3. PROTOCOL
Choose PTZ protocol. Currently the DVR supports PELCO_D, PELCO_P,
MINKING, NEON, STAR, VIDO, DSCP, VISCA and LILIN.

4. ADDR
Set PTZ address. Press "Enter" key and use the number key, "+" and "-"
buttons to set.

5. PRESET
STEP1  Press "SET" button to enter Preset submenu shown in Fig. 3.15.
There are 16 presetting points that can be set in every channel.

PRE3ET

PRE3SET : {PRE3JET1>

REHAME : PRE3SET1__
ADJUST SAVE CANMCEL

Fig 3.15 Preset

STEP2 In Preset submenu, press "Enter" button to switch the preset point
needing to be reset.

STEP3 Press "ADJUST" button to enter PTZ mode.

STEP4 On the front panel, press "ZOOM", "FOCUS", "SPEED", "IRIS", "+"
(MENU) and "-" (PTZ) buttons to modify the position of the preset point.
STEP5 Press "UP", "DOWN", "RIGHT" and "LEFT" buttons to rotate the
Speed Dome.

STEP6 Press "ESC" button to come back to Preset menu.

STEP7 Press "SAVE" button to save the setting, and press "CANCEL" to
discard the setting.

{b Notice: how to use the presetting point:

Users can use the number keys to switch the preset point in PTZ mode. First
press "PTZ" button to enter PTZ mode, then press the number key such as "1", and the
Speed Dome will move to preset point 1.

6. COPYTO
You can use this option to copy the settings of this channel to all channels or
any other selected channel.
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3.2.6 User Configuration
User Configuration is shown as Fig 3.16. The default username is Admin.
Administrator can add users, set users’ authorization and delete users.

U3ER COHNFIG

AUTHORIZATIOH CHECK: ®

. RESET

AUTHORIZATIOH : SETUP
HEW U3ER . RADD

DELETE U3IER z DELETE
11,4 EL

Fig 3.16 User Configuration

AUTHORITY 3ETUP

LOCAL AUTHORIZATIOHN
PLAY OR BACKUP = RECORD
DELETE OR LOC JETUP
EVEHTLOG PTZ CTRL
MAHAGER TOOL3 %

REMOTE AUTHORIZATIOH:.

PLAY DR BACKUP = RECORD
DELETE OR LOC Z

EVENTLODG = PTZ CTRL =
MAMAGER TOOL3 = LIVE VIEW

MAC :
B8-08-08-068-86-686

DEFAULT 11,4 CRAHCEL

Fig 3.17 Authority Setup

1. AUTHORIZATION CHECK
If you put a checkmark in "AUTHORIZATION CHECK", all users need to input
the password before entering the Main Menu.
If you do not check "AUTHORIZATION CHECK", users can enter the system
directly without password.

2. USER
Press "Enter" key to switch to another user. Use "+” and "-" buttons change
users.

3. PASSWORD
The default password of administrator is ‘123456’. Users can change
password that is made up of numbers from 0 to 9.
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4. AUTHORIZATION
STEP1  Move the cursor to "User" option, then press "Enter" key to switch
to the user whose authorization you want to modify.
STEP2 Move the cursor to "SETUP" button on the screen.
STEP3 Press "Enter" key, Authority Setup menu (refer to Fig. 3.17) will
pop up.
STEP4 In the Authority Setup menu, move the cursor to "DEFAULT".
STEP5 Press "Enter" key. The default authorization will be set.
The default authorizations include:
—  Live preview, playback, backup, and Record in local system
—  Live preview, playback, backup, and Record in remote
network client
5. NEW USER
STEP1  Move the cursor to "ADD" button on the screen.
STEP2 Press "Enter" key, the Add User menu will display.
STEP3 Input username and password.
STEP4 Press "OK" button to confirm the option.
Username is formed by numbers or letters with a maximum of 15 characters.
The Password is numbers between 0 and 9.
6. DELETE USER
STEP1  Move the cursor to the "DEL" button on the screen.
STEP2 Press "Enter" key to confirm the operation. When a user is deleted,
the username and password will no longer exist in the system.

3.2.7 Network Configuration
Network Configuration menu is shown as Fig. 3.18.

HETWORK

rBASIC COHFIG

IP COHFIG
DDH3 CONFIG

Fig 3.18 Network Configuration
BASIC CONFIG
MET SERWER: =
HTTP PORT:88888_ MET PORT:8Z888

HET VIDEO QUALITY:

Fig 3.19 Basic Configuration
BASIC CONFIGURATION
Basic Configuration submenu is shown as Fig. 3.19.

STEP1  Move the cursor to “Basic configuration”.
STEP2 Press "Enter" key to enter the Basic Configuration menu.



QSTD5304 Digital Video Recorder User Manual

1. NET SERVER
If you select the check box and set the port number of the server, you will
enable the NET SERVER.

2. NET VIDEO QUALITY
This refers to the picture quality in remote surveillance. There are three
options: low, medium and high. The higher of the quality value, the clearer
the image is, the lower the quality value, the less bandwidth the video takes
up. The default level is medium.

IP CONFIGURATION
IP Configuration submenu is shown as Fig. 3.20.

IP CONFIG

IF CONFIG:

IPF ADDRE33: 65.811.148
JUBHET MA3JK: 93 . 255 . 6808
GATEWAY . £ 811 . 881

CANCEL

Fig 3.20 IP Configuration

3YSTEM IHFO

FIRMWARE VER: 1.1.Z 88867

DVER HAME: DVRHAME
DVERE ID
IP ADDRESS: Z.166.811.148

SUBHET MASK: Z55. 255 . 000

GATEWAY . 92 166 .811_ 881

MALC - B8-88-88-88-88-82

PRBE: 1-3 PREV HEXT oK

Fig 3.21 System Information

This is the DVR’s IP configuration. There are three options: STATIC, DHCP
and PPPoE.

If you use the Static IP address option you will need to access the router the
DVR is attached and get the setup information. You can do this by going to
the run option on a computer that is attached to the same router as the DVR
and typing cmd or command to get to a command prompt. At the command
prompt type ipconfig and hit ENTER to access the network information. The
screen will list the computer’s IP address, the Subnet Mask, and the Gateway.
The IP address you assign to the DVR must have the same first 3 sets of
numbers as the Gateway. If the computer’s IP address ends in a 1 or 2 digit
number you can select an IP address ending in 100, if the computer’s IP
address ends in a number in the 100s then select an IP address ending in
200.
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STEP1  Input IP Address, Subnet Mask and Gateway

STEP2 Press "OK" button to modify the IP Configuration menu.

If you select DHCP, the IP address will be automatically assigned by the
router. After selecting DHCP, you need to wait about 30 seconds. The
automatically assigned IP will be displayed in the system information window.

If you are attaching the DVR directly to a DSL or cable modem/router you can
use the PPPoE option. You need to input username and password when
connecting to internet. You would get the username and password
information from your internet service provider.

If you press the "INFO" button, System Information menu can be displayed on

the screen as long as the DVR connects with the network well (refer to Fig.
3.21).

{b Notice: e If the local area network has a DHCP server or the router the DVR is attached to
supports DHCP we recommend using the DHCP option.

e Before you set PPPoE you need to reboot the modem. After setting the PPPOE,
you need wait for a while for the settings to take effect.

DDNS CONFIGURATION
DDNS Configuration submenu is shown as Fig. 3.22. The DVR does not
currently support any DDNS servers in the USA, support may be added in
future firmware updates.

DDH3 CONFIG

SERVER : {HHW _ DH3IZP_ COM}

Fig 3.22 DDNS Configuration

3.2.8 Manager Tools
The Manager Tools menu is shown as Fig. 3.27.

MAHNAGER TO

SHUTDOWH 3Y3TEM

DISK MANAGER
STEM LOG

3YSTEM IHNFOD

UPDATE FIRMWARE
LOAD DEFAULT

IMPORT CONFIG
EXPORT CONFIG

*CLEAR ALARM OUT

Fig 3.27 Manager Tools
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SHUTDOWN SYSTEM
This option is used to shut down the system.

STEP1  Enter the SHUTDOWN submenu.
The following words will be shown: ‘Are you sure to shut down

DVR system?'.
STEP2 Press "Enter" key to confirm the operation.
DISK MANAGER Fig3.28 Disk Management

Disk Manager submenu is shown as Fig. 3.28.

K FORMAT: =

FORMAT

Fig 3.28 Disk Manager
There are two options: FORMAT and CANCEL.

1. QUICK FORMAT
If you check this item, you can format the hard drive quickly.

2. FORMAT
STEP1  Select "FORMAT" button.
STEP2 Press "Enter" key, a warning will pop up: ‘Format will erase all data
on this hdd! Format now?’
STEP3 Press "OK" button to format the HDD; Press "CANCEL" or "ESC"
button to cancel this operation.

Notice: # When a hard drive is used for the first time the system will remind you to format
the HDD when the DVR is started up. HDD can not record until it is formatted.

e Before you can format the HHD you must stop recording and playing back.

e Time it takes to format the HDD depends on the HDD capacity. The higher the
capacity is, the longer it takes. Normally, a 40G HDD takes about eight seconds to format.

SYSTEM LOG
System log submenu is shown as Fig. 3.29.

The DVR will note all operations, status, and time automatically while working.
You can view them through searching using the Log Search.

[ ios seamen ]
LOCAL: LOGIN = CONFIG =% PB =
PTZ
- LDOGIN =
PTZ
OTHER:
START TIME:

EHD TIME:

Fig 3.29 Log Search
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1. LOCAL, NET, AND OTHER
Check the corresponding items of local operation, network client operation
and other operation first. (Note: VLOSS is video loss)
2. TIME
Select start time and end time of the log file you want to view.

Press "OK" button to view the event log; Press "CANCEL" or "ESC" button to
cancel this operation.

The information in log files contains start time, end time and log file types. For
example, 110707:092151 means 2007-7-11 9:21:51 and N-L means the
LOGIN of the NET.

If there are too many log lists, you can use "PREV" button to page up and
"NEXT" button to page down.

SYSTEM INFORMATION
System information submenu is shown as Fig. 3.30. It displays the
information about the system, such as firmware version, device name, DVR
IP ADDRESS, Client information and so on.

JY3TEM IHFOD

FIRMWARE VER: 1.1.2Z_ 88887

DVR HAME: DVRHAME

DVR ID

IP ADDRESS: Z 811
SUBHNET MA3SK: 255 .2 25T
GATEWAY = 92 §.811.881

MAC - DB-80-00-00-88-82

PAGE: 1-3 PREW HEXT [1].4

Fig 3.30 System Information

Press the "INFO" button on the front panel and it will display the system
information on the screen.

UPDATE FIRMWARE

UPDATE FIRMWARE

UPDATE MODE: <U36 DI3K>

Fig 3.31 Update Firmware
Update Firmware submenu is shown as Fig. 3.31. Users can use USB flash
drive to update the firmware.
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Steps are described below:

STEP1  Make sure the firmware update is on the USB flash drive.
STEP2 Enter the menu after word-‘USB’ is displayed on the live mode.
STEP3 Move the cursor to "UPDATE" button.

STEP4 Press "Enter" key to start updating.

STEP5 After the program is upgraded, the system will restart.

LOAD DEFAULT

LOAD DEFAULT
3YSTEM MU3T BE REBDOTED TO

AFFECT DEFAULT COHFIG?Y

YE3 MO

Fig 3.33 Load Default
Load Default menu is shown as Fig. 3.33. Click YES, and it will recover the
default setting installed at the factory.

IMPORT CONFIGURATION & EXPORT CONFIGURATION

This function is used to help users manage multiple DVRs conveniently.
When users need to set up the same parameters in more than one DVR, they
can copy one DVR’s setting to all others without setting them up one by one.
EXPORT CONFIGURATION can copy one DVR’s parameter settings to a
USB flash drive; and then use IMPORT CONFIGURATION to input the
settings copied onto the USB flash drive from the first DVR to another DVR.

CLEAR ALARM OUT

This item is to clear the current alarm out, please refer to Fig. 3.34.

ME33AGE

ARE Y0OU 3URE TO CLEAR RALARM

ouT %

Fig 3.34 Clear Alarm Out
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3.3 Shortcut Menu
3.3.1 PTZ

PTZ CH:<CAM4>

SPEED: 4
FO
Z

ZOOM +

—

|T
1 [
|T

Fig 3.35 PTZ Mode
PTZ mode is shown as Fig. 3.35. To switch the channel to which the video
output of the Speed Dome connects you press "PTZ" button to enter the PTZ
mode.

In the live view of PTZ mode the default channel is channel 1, you can use
mouse to change the channel number to enter the corresponding channel
PTZ mode.

SPEED
STEP1 In PTZ mode, press "Speed" button.
STEP2 Press "+" and "-" buttons to change the rotational speed.
STEP3 Press "Up", "Down", "Left" and "Right" buttons to rotate the Speed
Dome to a certain position.

ZO00OM
STEP1 In PTZ mode, press "ZOOM" button.
STEP2 Press "+" and "-" buttons to zoom in and zoom out.

FOCUS
STEP1 In PTZ mode, press "FOCUS" button.
STEP2 Press "+" and "-" buttons to control focus.

IRIS
STEP1 In PTZ mode, press "IRIS" button.
STEP2 Press "+" and "-" buttons to change the brightness of the Speed
Dome.

3.3.2 Search
Press the "Search" button, there are five submenus displayed on the screen:
PLAYBACK, BACKUP, DELETE and LOCK. Data menu is shown as Fig.
3.36.
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DATH

*PLATYBACK

BACKUP
DELETE

Fig 3.36 Data Menu

PLAYBACK
1. Select the Date
STEP1 In Playback menu, move the cursor to Calendar
STEP2 Press "Enter" key to enter the Calendar submenu.
Calendar submenu is shown as Fig. 3.37.

WED THU ¥RI

=

Fig 3.37 Calendar

{b Notice: You can search for records by time search or event search. The times displayed
in red have record files.

2. Search by Time
All records can be searched through this option. Steps of searching by time
are below:
STEP1 In Calendar submenu, select date.

STEP2 Press "Enter" key to enter the Playback submenu, refer to Fig.

3.38.

STEP3 Press "Enter" key to select channels.

STEP4  Select time of the day
The times in red have record files. The first line is hour, and the
second line is minute.

STEP5 Select "PLAY" button.

STEP6 Press "Enter" key to play the record.

{b Notice: e the DVR supports playing back in full screen mode and quad screen mode.

- When you play back the record in full screen mode, you may use the number
buttons or "Up", "Down", "Left" and "Right" buttons to switch the channel.

- When you play back the record in quad screen mode, you can only see the
record playing back as normal speed.

e When you play back the record, you may press "INFO" button on the front panel
to play or stop channel audio.
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PLAYBACK

CHAHHEL : {CHL1>
DATE . ad 3

2888

ENEEEEEEN EEE EEEEEEEE 89
IS NN NN NN NN ENEEEE

PLAYGACK DIRECTLY:

EVENT © MOTION = SEN30OR =

EVENTI | |CANCEL

Fig 3.38 Playback

3. Search by Event
Steps for searching by event are below:

STEP1 In Playback submenu, select the camera and date. The dates
having recorded events are highlighted in red.
STEP2 Move the cursor to event option.
The Event search types are: MOTION and SENSOR
STEP3 Press the "Down" button to move the cursor to "EVENTS" button in
the submenu.
STEP4 Press "Enter" key to enter the event list.
STEP5 Vies the list information.
Taking one of the event records information as an example the
meanings of the words are described below:
—  CH: Channel
—  START TIME: The start time of the record.
—  TYPE: The type of the event. There are two types of event:
MOTION and SENSOR.
—  M: Motion detection
—  A: Sensor detection
—  LOCK: Lock status of files.
STEP6 Choose an event record.
STEP7 Press "Enter" key to play back the record
STEP8 Press "Stop" button to get back to live display mode.

{t') Notice: If event list is over one page, use "PREV" and "NEXT" buttons to view next page.

BACKUP & VIEW BACKUP

1. BACKUP
Select the Backup submenu in the Data menu to enter the Backup submenu
shown as Fig. 3.39.
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BACKUP MEDIRA
BACKUP FILE

START TIME:
[ 1]

MOTION ®

BRACKUP EVEHTS CANCEL

Fig 3.39 Backup

(1) BACKUP MEDIA

Backup media refers to the device you are copying the record to. There are
five options: DVD-R, DVD-RW, DVD+R, DVD+RW and USB disk. They
connect with DVR through USB interface.

(2) BACKUP FILE

It denotes the format of backup files. This system supports AVl and DAT video
formats.

®  When selecting the format that DVR supports, the video format of
backup files is DAT.

e  Before playing the record of AVI format, it is necessary to install the
decoder at first.

(3) START TIME

It is start time of recording at backup. The first line is hour, and the second line
is minute. Users should choose the date firstly and choose the time secondly.

(4) END TIME
It is end time of recording at backup. The first line is hour, and the second line
is minute. Users should choose the date firstly and choose the time secondly.

(5) CHANNEL
It supports to select more than one channel at the same time.

(6) EVENTS

There are two options: motion and sensor. If you want to backup all records,
please select "ALL".

(7) BACKUP

Before to backup, users should select BACKUP MEDIA, BACKUP FILE,
CHANNEL, START TIME, END TIME and EVENTS.

STEP1  Press "BACKUP" button, the backup information of DVR will
display on the screen (refer to Fig. 3.40).
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BACKUP INFOD
BACKUFP MEDIA H CHOb

MEDIR TYPE
AVAILABLE 3PA

REQUIRED
JTART aa6 83:58:55
a 688 18 68:186

Fig 3.40 Backup Information

STEP2 Press "START" button, and backup will start.
The progress of backup will be displayed on the screen. If stopping
recording at backup, its speed will be faster.
STEP3 When the backup is over, the system will pop up a dialog box
saying ‘BACKUP COMPLETELY'.
2. VIEW BACKUP
If backing up with AVI format, most media players can play directly as long as
to install a decoder in advance. Installation method: Enter "Decode" file (being
created automatically by system at your backup.), then double-click
"InstallDecode.bat" file to Install successfully.

If backing up with the format DVR supports, the file player will be copied
automatically in the file copying media.

DELETE
Delete submenu is shown as Fig. 3.42. The operation is shown below:

DELETE

Fig 3.42 Delete
STEP1 Press "Enter" key to enter the Delete submenu.
STEP2 Press "Enter" key to select the record.
STEP3 Move the cursor to "DELETE" button and press "Enter" key,
information will be given as below:
‘SOME RECORDS WILL BE DELETED, CONTINUE?
STEP4  Select "OK" button.
STEP5 Press "Enter" key to delete this record.
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LOCK/UNLOCK
Lock submenu is shown as Fig. 3.43. Its function is to lock or unlock the
record.

DATE -
ORDER :© <C

PAGE: 1-1
FREV HEXT APPLY | [CANCEL
Fig 3.43 LOCK/UNLOCK

Use "Enter" key to change the state. If a record event is locked, it can not be
deleted or covered.

3.3.3 Information
Press "INFO" button, and the information will appear on the screen, such as
HDD quantity, usable rate of HDD, record mode including
manual/alarm/motion, etc.

3.3.4 Other
® In live display mode, if pressing "Up" button, it will display the first
channel in full screen.

° If pressing "Down" button, it will display the second channel in full
screen.

o If pressing "Left" button, it will display the third channel in full screen.
o If pressing "Right" button, it will display the fourth channel in full screen.
o If pressing "Enter" button, it will display the four-divided channel.

o If pressing "Audio" button, it will switch the voice of corresponding
channel in live display mode.
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CHAPTER 4 Remote Surveillance
4.1 Accessing DVR

The system supports remote surveillance through a network or Internet.
This DVR supports five users logging in at the same time.

First the DVR needs to be connected with a router so that it can be accessed
over the network or Internet. As for network access, it supports
Win2000/XP/Vista. Second, you need to set up the network configuration in
the DVR to work with the router. The specific setup steps are shown in the
following sections.

4.1.1 Accessing DVR Over a Network
STEP1 Input IP address, Subnet, and Gateway, please refer to section
3.2.7 Network Configuration. If using DHCP, please enable DHCP in both of
DVR and router.
STEP2 Enter “Video” submenu to set network video parameters like
resolution, frame rate, etc.
STEP3 Open an Internet Explorer browser on a computer on the same
network. Input the IP address of the DVR in an Internet Explorer textbox and
hit enter.
STEP4 Internet Exploer will download ActiveX automatically. (Notice:
Internet Explorer must be set up to permit downloading ActiveX controls.
Please refer to Q7 in FAQ chapter) Then a window pops up and asks for user
name and password.
STEP5 Input name and password correctly, and enter. It will show the
picture below:

2 b Com e Microsoft Intesne Expirer,  -I=ix]

) ¥ [ @ Pserch lpraons @resa &) (2
s [ oz 66112 T L. ne— s o)

Not Logined
2007-1122
1M:41:31

Eoore © Internat

Fig 4.1 Network Client Interface



QSTD5304 Digital Video Recorder User Manual

4.1.2 Accessing DVR Over the Internet

When accessing the DVR over the Internet, in addition to the above steps, you
would then need to forward port 80 on the router the DVR is attached to, to the IP
address of the DVR. You can get instructions on how to do this for most popular
routers by going to the www.portforward.com website. On this website click on the
orange “Routers” link in the second paragraph (RED box in Fig 4.1.1), which will
open a list of router manufactures, then find the brand and model of your router on
the list and click on the link. On the next page that opens click on the orange
“Default Guide” link (BLUE box in Fig 4.1.2), this will take you to the port forwarding
instructions for your router.

PORT F:ia/=lg:l

X ¥ Setting up Your Router or Firewall

Home Guides Reviews Store Support
AdsbyGoogle  Uiarrent Por Forward eat Utorren]

Click here to Automatically EEI;,;::‘

Farward ports with PFConfig! *oie]

PortFofward.com is proud to offer help setting up port forwarding on you{
aware gf how to configure their router or firewall in order to use applicati{
Internet{Games, Web serving, FTP serving, WebCams, IRC DDC, and Ins
MS Megsenger.

{offers detailed walkthroughs on how to setup port for

surEror-firewall for any application you may need.

Fig 4.1.1
Pﬂll'l' Furward
,mmm.w
Home Guides Reviews Store ort Forum Requests

Click here to Automatically %
Farward parts with PFConfig!

Below you see a list of routers and firewalls. These are the devices that we have wiftten support documents for. These

docmnems provi des y-step g mndzsm\hnw o setup par[[m\mrd ing. oluumm ‘goal is to have a write up for every
all availab forcvry ppicaion Gt oot e e il geing o

work hrvgh thet over o frewall v ‘suides are provided to help you, but we

state of your network. If you encounter any errors in our guides, please let us know byusi

I you do not know exactly what you are doing or are having probims, Start Iere.

‘Welcome to our guide list for the Linksys WRTS4Gv4. Please select the program ypu are forwarding ports for from the
Tistbelow. Ifyou encounter any errors in our ides,please let us know by using our
le l‘)r this router

If you do not see the program you are forwarding ports for, be sure to visit ol; De

Fig 4.1.2

When you access the DVR from a remote computer you also need to use a
different address in the Internet Explorer browser window. Instead of entering
the IP address of the DVR you need to enter the public IP address of the
router the DVR is attached to. You can get this address by going to
www.myipaddress.com from a computer that is attached to the same router
as the DVR. This website will display the box in Fig 4.1.3 below that shows
the IP address you need to use. It will be in the space where the below
example shows 76.254.183.54.
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myIPaddress.com

Your computer's IP address is: *

76.254.183.54

About mylPaddress.com

Fig 4.1.3

4.2 Main Interface

The function buttons of the remote surveillance display are shown in Fig.4.4.

Remote live
2007-11-12

Login

Software Setup

Remote Playback

Remote DVR Configuration

Remote PTZ

Large Picture  Quad Picture  Next Video Channel ~Camera Audio  Snap Picture  DVR Record
Fig 4.4 Main Interface
4.2.1 Login

The operation of the network client is the same as the DVR. Default
username is ‘Admin’ and password ‘123456’.

o

STEP1  Click button to input username and password in the login
window

STEP2 Press "Enter" key to login.

{b Notice: Click "EXIT" button to exit the system
4.2.2 Snap Picture

=
Take live picture. Press to take the picture.

4.2.3 Parameter Settings
In Parameter Settings window, the number of pictures taken at once can be
set. If selecting five, it can take five pictures every time you click "Snap
Picture" button.
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4.2.4 Record
STEP1  Click "DVR Record" button.
STEP2 Select "Start Record" in drop down list to record.
STEP3 Select "Stop Record" in drop down list to stop recording.

4.2.5 Camera Audio (for cameras that have microphones)
There are two options: close camera audio and open camera audio. The
setting steps are:

STEP1  When you are in live display mode or playback mode, select a
channel to display in Large Picture mode.

STEP2 Right-click the image and then select "Open Audio" to play the
camera’s audio.

STEP3 Click “ button to turn the audio up or down.

4.2.6 DVR Status Panel

Meanings of the colored indicator lights in the main interface are shown
below:

1. O Grey light: Normal State

2 Green light: Manual Record State

3. O Yellow light: Motion Detection Record State
4 Red light: Sensor Alarm Record State

5. 0 Blue light: Video Loss State

4.3 Remote Playback and Search
4.3.1 Remote Playback

R
Click button on Main Interface to enter playback mode which is shown
as Fig 4.5 Remote Playback.

Playback
2007-12-12
00:00:00

Search By Date

Search By Channel

Backup

Lock

Record Playback and Control Snap Picture Event Search

Fig 4.5 Remote Playback
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Meanings of the function buttons in Remote Playback window are shown
below:

1. : Play /Pause.
u : Stop.

: Next frame. This button will be valid when playback is paused.
You can adjust the speed for playing record in the area shown as Fig 4.6
peed.

Q0w N

_Fig 4.6 Playing Speed - _ _
e ""n""1:6""1'i""iz'“"13'"":'31""1'5”"lé""l'%"'1's”"i$"'En“"%i" g

-+ Bar|
| I—

Fig 4.7 Data Preview
Fig 4.7 Data Preview shows with channels have recorded at data at different
times. In the figure, left side shows the available channels. When a certain
channel has been selected for playback, its background color will be
highlighted and “#’ sign will appear beside the channel title.

The center area of data preview gives details of the record files. Different
colors of the bar show different types of records. The following are the
definitions of the color bars:

M Blue: Manual Record Events
B Green: Schedule Record Events

Yellow: Motion Detection Record Events
M Red: Sensor Alarm Record Events

The ruler on top of the bar shows the 24 hours in a day. Right-click the ruler, it
will be magnified 10 multiples, so that users can select accurate time.

When searching for a certain section of a record, please draw the bar to the
right position. If necessary, right-click the bar to see the magnified time marks
to search more precisely.

STEP1 Click button to play the selected record.

When returning to live display mode after finishing remote playback, it will
display ‘connect...’on the screen, and you may click "Large Picture" or
"Quad Picture" button to refresh the screen to get a live picture.
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4.3.2 Other Functions
BACKUP

N
Click button to enter the Backup window shown as Fig 4.8 Backup.

Backup @
Select Time Select Record Type
T || ¥ SchedusRecod W Manual Record
Start Time eonv.0g2a | [Loooo =
Pzt ¥ Motion Record ¥ Sensar Record
End Time: aonrne2a | [z3mams = T
G [E-\Program Files\DVRClr\BackUpData Browse
Select Camera Select Saving Fie Type
TN e " Standard DA File
¥ CAM3 W DAMA
 Standard A1 Fi
Selectdll | ClearAl | Foverse Select | ancarn AV
[ Backup now | [ Select Event | [ Cancel |

Fig 4.8 Backup

There are two methods of backup: by time and by event.
1. TIME BACKUP

STEP1  Select time and record type.

STEP2 Select camera.

STEP3 Press "Browse..." button to select the folder with saved backup
files.

STEP4  Select cameras that you want to backup.

STEP5 Select the type of backup file.

STEP6 Click "Backup Now" button, backup will begin.

2. EVENT BACKUP

STEP1  Select time and record type.

STEP2 Select camera.

STEP3 Press "Browse..." button to select the folder with saved backup
files.

STEP4  Select cameras that you want to backup.

STEP5 Select the type of backup file.

STEP6

Click "Select Event" button to enter Select Event window shown

as Fig 4.9 Select Event.

Select Event %)
Start Time End Time Event Type Channel Lock Status _ A
Z007-07-11/00.02.49 | 2007-07-11/00: 0 30 Schedule
2007-07-11/00:04:30 2007-07-11/00:0d:41 Sensar 2 UnLack
2007-07-11/00004:41  2007-07-11./00:06:50 Schedule 2 UnLock
2007071000517 2007-07-11/00:25:55 Schedule 4 UnLack
2007-07-11/00006:27  2007-07-11/00:27:04 Schedule 3 UnLock:
2007.07-11 /00,0650 _| 2007-07-11/00.07.01 R 2 Unlock @
< >

> p23ed £4¢K <<
Start Time [ End Time [ EventType | Charnel [ Lockstaus |
o

Fig 4.9 Select Event
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1.  Choose event and press ">>" button to go to backup list,
Click ">>>>"to choose all events.
2. Choose event list and press"<<" button to clear selected
event; click "<<<<" button to clear all events.

STEP7 Click "OK" button to run the backup.

LOCK /UNLOCK

You can use this option to select to lock or unlock files.

(‘\
STEP1  Click button to enter Remote Lock window as Fig 4.10
Remote Lock.

Remote Lock X
Select Time Select Record Type
W Scheduls Record
Star Tine o W Henual Record
‘ ~
End Time 070711 | [aasase =
W Sensor Record SetesilgEs
Select Camera
W Caml W Canz W CaM3 W Cab4
Select Al Clear Al Fieserve Select
(e
Fig 4.10 Remote Lock
Lock Event E\
Start Time: End Time Event Type Channel Lack Status &
2007071023425 0070711000042 Schedue 1
2007-07-10/23:44:37 2007-07-11/00:05:16 Schedule 4 M
; 1 2 2% Schede | 3 |l |
2007-07-10/23:55:02 2007-07-11/00:01:50 Schedule 2 r
2007-07-11/00:00:43 2007-07-11/00:18:33 Schedue 1 N
2007-07-11/00:01:50 2007-07-11/00:02:01 Sensor 2 N
2007-07-11/00:02:01 2007-07-11/00:02:14 Schedule 2 [
2007-07-11/00:02:14 2007-07-11/00:02:25 Sensor 2 N
2007-07-11/00:02:25 2007-07-11/00:02:47 Schedule 2 r
2007 13 44 10006 40 207 47 44 mn.n4An Cobmdin P - &
< b3

Fig 4.11 Lock Event

STEP2 Select time and record type.
STEP3  Select camera.
STEP4 Click "Select Event" button, system will find the corresponding

event and pop up the LOCK EVENT window shown as Fig 4.11 Lock Event.

STEP5 Check the check box to change lock status.
Lock Status shows ‘ 4’ indicating that the event is locked,
otherwise it means unlocked.

STEP6 Click "OK" button to confirm the operation.
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4.4 Remote DVR Configuration

&
Click button in Main Interface to enter the DVR Configuration interface
shown as Fig 4.12 Remote DVR Configuration.

Remote live
2007-11-23
14:09:04

iy S |

A==l /23 (200709504

Fig 4.12 Remote DVR Configuration
Definitions of buttons in Fig 4.12 are below:

%] "o J—
System Configuration Live configuration
= T J——
Record Configuration a8 Alarm Configuration
V] ... con
PTZ Configuration User Configuration
>
Management Tools & Return

Through the Remote Configuration interface, users can set all configurations
remotely. Its operation is the same as that in the DVR.

4.4.1 Basic Configuration

Click button in Remote Configuration and enter Basic Configuration
shown as below Fig 4.13 Basic Configuration.

After changing settings, click the "OK" button, the settings will be saved and
enabled on the DVR.
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Wideo Format NTSC 5
Time Position ’m

DVR Name DWRNAME

DYA No. ’17

Date Faormat ,Wl

Buzzer ,m
Cancel

Fig 4.13 Basic Configuration
1. Video Format
Select video format in the drop down list. There are two video formats: PAL
and NTSC.

2. Time Position
Select time position on the DVR display in the drop down list.

3. DVR Name
Change the name of the DVR.
4. DVR No.

Give a number to DVR, this can be useful if you have more then one DVR.

5. Date Format
Select the option in the drop down list to change the date format. There are
three date formats: YY/MM/DD, DD/MM/YY, and MM/DD/YY.

6. Buzzer

Select the option in the drop down list to change the length of time the buzzer
will sound.

4.4.2 Live Configuration

. ot |
Click button Remote Configuration, and a drop down menu will
appear. There are the Live Configuration window and Color Settings window
shown in Fig 4.14 Live Configuration and Fig 4.15 Color Settings.

Live Config §|

Charnel CAM1 -

[~ ChannelHide W Show Hame

Channel Name Cab1

ok | Cancel |

Fig 4.14 Live Configuration
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Color, Settings @

Channel CamM1 hd
Erightriess —J— 128
Contrast 128
Satruation —J— 123
Hue — — =
Default | |Z7OK Y Caneel

Fig 4.15 Color Settings
LIVE CONFIGURATION
1. Channel
Select the option in the drop down list to change the channel of the camera.
2. Channel Hide
Select the check box to hide the picture in the live display mode.
3. Show Name
Select the check box to hide the name of DVR channel in the live display
mode.

4. Channel Name
Change the name of the channel.

COLOR SETTINGS
1. Channel
Select the option in the drop down list to change the channel of DVR.

2. Brightness /Contrast /Saturation /Hue
Adjust the brightness, contrast, saturation, and hue for every channel by
moving the slider.

4.4.3 Record Configuration
Record Configuration window is shown as Fig 4.16 Record Configuration.

Record Config X
Video Resohsion C—
Prtecord Tine [isec =]
™ Recycle v Time Stamp

FlecordVideo Qualty  [Higher - fudo W

MonulRecad Famo e [31 ] Schedie RecordFneRste [0 =]
E— = |

Apply settings to CaM2 =l Apply Apply to All charnels

Fig 4.16 Record Configuration
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1. Parameter Setting
This setting is the same as ‘3.2.3 Record Configuration’ of the DVR. If you
change it on Network Client, the DVR will change along with it.

2. Schedule Record
The default value of Schedule Record is not active.

STEP1 Click the check box of the Schedule Record, and it will be active.
The default schedule time is every day.
STEP2 Click "Set Schedule" button, and Schedule Configuration window
will pop up as Fig 4.17 Schedule Configuration.

T ————

P[F— Eraser

ek Schede | Hoiday Schedle |

0 1 2 3 4 5 6 7 5 8 101112151415 10 17 18 19 20 21 22 23 24
Sanday

id

T 51

>
2

T 1 2 3 4 & 8 7 8 O 1011 12 13 14 16 18 17 18 10 20 21 22 23 24

[ | ——— |

T 1 2% 45 6 7 5 @ 1011121519161 17 18 1920 21 22 28 24

[T | ——————————— |

T | S |
T |

01 2 % 4 6 8 7 & 8 1011121513161 17 & 19021 22 23 24

[0 | e ————————
Fig 4.17 Schedule Configuration
STEP3 Click "Eraser" button and click on the weekday schedule to delete
the time; Click "Add" button and click on the weekday schedule to add the

time.

4.4.4 Alarm Configuration

Click button in Remote Configuration, and a drop down menu will
appear. There is the Motion Alarm window, Sensor Alarm window and Other
Alarm window. The setting is the same as ‘3.2.4 Alarm Configuration’ of the
DVR. If you change it here, the DVR will change along with it.

4.4.5 Network Configuration

Click button to change the video quality of Network Client.

4.4.6 User Configuration
The setting of User Configuration window is the same as ‘3.2.6 User
Configuration’ of the DVR. The added users in one server can login to the
Server and Client.

4.4.7 Management Tools
Click button in Remote Configuration, and a drop down menu will

appear. There is the Disk Management window, Software Update window,
Load Default window, System Information window and System Log window.
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DISK MANAGEMENT
Displays the information of the hard disk.

FIRMWARE UPDATE
DVR firmware can be updated remotely through Network Client software.
STEP1  Select the path to the updating file.
STEP2 Click "Start" button, the updating progress bar will appear. The
Update dialog box is shown as Fig 4.18 Firmware Update.

File Path:

Stark Cancel

Fig 4.18 Firmware Update
STEP3 After finishing the update the DVR needs to reboot to run the new
firmware.

LOAD DEFAULT
Load default setup.

SYSTEM INFORMATION
This displays the information of the DVR, such as firmware version, DVR
name, MAC address and so on.

SYSTEM LOG
This displays the information about operating information on the DVR.

4.5 Remote PTZ

PARAMETERS
Before operating Remote PTZ, you need to set the PTZ configuration. The
PTZ Configuration window is shown as Fig 4.19 PTZ Configuration.

PTZ Config X

Channel CA1 hd

Buadrate 5600 -

Protocal FPELCOP -
Addiess 1

Cancel

Fig 4.19 PTZ Configuration
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1. Channel
Select the channel used by the PTZ camera.

2. Baud Rate
Select the Baud Rate of the PTZ camera. The default value is 9600.

3. Protocol
The communication protocol of PTZ camera.

4. Address
The communication address of PTZ camera, also known as device ID

{b Notice: Baud rate and protocol should be found in user’s manual of the PTZ camera

PTZ CONTROL INTERFACE

Remote live
2007-11-23
14:09:32

.

> ’ -
L1/23/2007 14:09:32

-

Fig 4.20 PTZ Control

Click =8 button in Main Interface and enter PTZ Control interface shown
as Fig 4.20 PTZ Control.

You can control PTZ cameras using the function buttons on the right side of
the interface. Functions of the buttons are described in the table below:

Description Description

Right Left
Moves the camera to the right Moves the camera to the left.

FOCUS+

Icon
®
Up Down
Moves the camera up Moves the camera down
®-

, FOCUS-
fMu?t\éZ? glsazamera s focus Moves the camera’s focus closer
ZOOM+ ZOOM-
Zooms the camera out Zooms the camera in.
IRIS+ IRIS-

Increases the camera’s light. Decreases the camera’s light.

Go to a Preset Point Set a Preset Point

EER B BE.

Adjust PTZ speed
Sets the rotational speed of the camera

»y
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CHAPTER 5 Operation with a Mouse
5.1 Switching Display

Channels can be selected and altered using a Mouse. If the display is in
multi-screen mode, clicking on a picture it will switch it to full screen; and if in
full screen, clicking on an image it will change it to multi-screen mode.

5.2 Enter Menu List

In live mode, by right clicking on the picture you can display the menu list.
There are four menus to choose: Search, Configuration, PTZ Control and
stop record/start record.

5.2.1 Search
Click "Search" menu to enter “Data” menu and select the submenu after
entering the Menu list. Please refer to ‘3.3.2 Search’ and view the functions of
the submenu.

Right click on the picture to exit the menu.

5.2.2 Configuration
Configuration submenu is used to display the Main Menu

Click "Configuration” menu to enter the Main Menu and select the submenu
after entering the Menu List. Please refer to ‘3.2 Main Menu Setting’ to view
the function of the submenu.

Right click on the picture to exit the menu.
5.2.3 PTZ Control

Click "PTZ Control" menu to enter PTZ mode. The shortcut menu of PTZ is
shown as Fig 5.1

You can control the focus, zoom, and iris through this interface.

Fig 5.1 Shortcut Menu of PTZ
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FOCUS
Click "FOCUS+" button to focus the Speed Dome further away. Click
"FOCUS-" button to focus the Speed Dome closer.

ZOOM
Click "ZOOM+" and "ZOOM-" buttons to control the Speed Dome zooming in
and zooming out.

IRIS
Click "IRIS+" and "IRIS-" buttons to increase and decrease the light in the
image in the Speed Dome.

& Notice: 4., " " and W buttons are used to control the Speed Dome to move up,
right, left and down.

5.2.4 Stop Record/Start Record
This menu is for starting and stopping recording.

Stop record
Click this item and the DVR will stop recording. At the same time, this item
will change into “start record”.

Start Record
Click this item, it will enable recording and the item will change into “stop
record”

5.3 Fast Reverse and Fast Forward

In playback, the main functional keys are described below:

AUDIO: NONE
CAM1

=

(] (@] [« B3]

2007-07-18 09:38:08

__ Fig 5.2 Fast Reverse and Fast Forward
e  (lick .[:""_, button to play back the record.
e  (Click !D I button to stop playing back.
e  (lick [.'fki__ button to fast reverse the record.
e (Click 1.3 button to fast forward the record.
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6.1

CHAPTER 6 Mobile Surveillance

This DVR supports mobile surveillance by smart phones and PDAs with
WinCE or Symbian operating systems that are on 3G networks. Among them,
Dopod D600 (WM5) and Dopod S1(WM6) have been tested and fully certified
that they worked well with the DVR.

You need to setup the network configuration on the DVR before you can
access mobile surveillance (Please see Chapter 4 Remote Surveillance).
The following are the instructions for the two operating systems.

{b Notice: Mobile devices can only access one channel at a time.

By Smart Phone with WinCE Operating System

Please use smart phones or PDAs with WinCE version supported by this unit.
STEP1  First activate the network access on the mobile phone, and then
run “Internet Explorer”.

STEP2 Input the public IP address you need to use to connect as shown
below (see 4.1.2 Accessing the DVR over the Internet):
7| mternet 0L ¥, 42 09:24 X

el ntt:fi222,248 227 126 /pcamEn.h | @

back || Refresh =
>>

=3 pdate: PCam w1.0.6.5291

Tip:

‘You wil see a message appear |2
ke the folowing after you click the
Update' URL,please click the

"es" button:

L
Download
PCam PPC200Z_ARM.CAB to the
Iy Document’ folder in Main =

STEP3 Click on the software name. A dialog box will pop up.
,’.‘|1nternet + ¥ o2 09:25

2'|http:fi222 248 227 126/pcamEnh | @
b o =

load

Download the 411 KE file
‘PCamn, PPC2003_ARM, CAB'?

Open file after download

| Yes ‘ | Save As... || Cancel |

E—

Dowrload
PCarn PPCZ003_ARM.CAB to the
Opening. .
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STEP4 Click “Yes” to download and install.
i |1ntgrnet£_{-‘: fpazs X
' [tip:if222 248227 126jpramEnh ~| @
IEIQ_
back || Refresh &

>>Update PLam v1.0.6 5291]
Tip:

You wil see a message appear
ke the following after vou click the
Update' LRL,please dlick the
"ves" button: -

Dawrload
PCarm PPC2003_ARM.CAB to the

STEP5 PCam will be opened afte insalled.

Pocket Camer

Server: |222248.227126 -| Go

Charnel: | of #

Lser: SYSTEM| Password: | |

STEP6 Input the server’s address, ID, and password respectively in the
columns of “Server”, “User”, and “Password”. Then click “Go” to login to the
DVR. It will show the picture if accessed successfully.

Pocket I:amerq-

Server: |222.248227.126 -|_Go

Channel: [1,camM1 of 16CHs
User:  |gysTEM| Password:
p =
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STEP7 Camera 1 is the default display after login. Change the camera in
the drop down menu of “Channel”.

Server: (222248227126 ~| Go

Channel: Ry 16CHs
User:

{b Notice: User name and password here are the same as that used on the DVR. The
defaults are user name “admin” and password “123456”.

6.2 By Smart Phone with Symbian Operating System

Please use smart phones or PDAs with Symbian version supported by this
unit.

STEP1 First enable the network access on mobile phone, and then run
Web browser.

STEP2 Input the DVR server’s IP address in a new-built bookmark (see
4.1.2 Accessing the DVR over the Internet). Click this bookmark to connect

with the DVR.
Bookmarks
G ™ [£5e8

¥ My host G
C2 App. downloads

[ Graphic downloads

[ Theme downloads

C2 Tone downloads

(2 222248227126 |
Options ¥ Ext

i

STEP3 A welcome window will pop up with a link to download the software.
Click “install package” to download.
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6] WebCam

WELCOME

The mobile phone was detected
running under Syrmbian 05.

We recommend that you
download this install package
for installing and execution.

Superl¥R components

(ptions Close

STEP4 The security window will pop up after downloaded and ask if you

want to install the package. Click YES to install.
3 =
Installar

o

WELCOME

The mobile phone was detected
rummin tndar Surabian 15

Instal @

SCam? @

fes o

STEP5 A Scam shortcut icon appears on the system menu after finished.
= =B

6—\ Menu

"

Commect.  Extras Tools
[ e r
oo |oa W

Games Configura.. Scrnshot

SCam
(ptions ~ Exit

STEP6  Run Scam program.

= =
@QPucket Camera
517, [5]

_g |

[ptinns Exit:
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STEP7 Click Options--->Settings to enter login interface.
= =
¥l /@ Pocket Camera

4"

S0 HHE
Server :
|
lUsername :
Password :
| |
K Cancel

STEP8 Input the server’'s address, ID and password respectively. Then
click OK to login to the DVR. (see 4.1.2 Accessing the DVR over the

Internet)
Iﬁlapocket Camera
<28

Rl ]

Connecting...

STEP9 It will show the camera after accessing successfully.
3 =
Pocket Camera

—q

Options Exit
& Notice: User name and password here are the same with that used on the DVR. The
defaults are user name “admin” and password “123456".
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CHAPTER 7 Frequently Asked Questions

Q1. Why is the DVR not starting after connecting the power?
a. The adapter has been damaged. Please change the adapter

b. The adapter is not producing enough power. Please remove the HDD to
see if the DVR will start without it. If it does then replace the power adapter.

c. Hardware problem with the DVR.

Q2. The power indicator of the DVR is on, but no output.
Why?

a. The adapter is not producing enough power. Please remove the HDD to
see if the DVR will start without it. If it does then replace the power adapter.
b. The video format of the DVR is different from that of the monitor.

c. Connection problem. Please check the cable and the ports of monitor and
DVR.

Q3. Why are no images displayed in part or all of the channels
of the DVR?

a. Connection problem. Please check the cable and the ports of the cameras
and the DVR.

b. Camera problem. Please check the cameras.

c. The video format of the DVR is different from that of the cameras. Please
change DVR system format to match the cameras.

Q4. Why can’t my DVR find the Hard Drive?

a. The power adapter is not producing enough power. Please try another
adapter.

b. Connection problem. Please check the power and data cables.
c. The hard drive is damaged. Try another one.

Q5. | cannot record, what could be wrong?

a. Hard Drive is not formatted. Please format it first.

b. The recording function is not enabled or recording is not setup correctly.
c. The hard drive is full and the recycle function is not enabled.

d. The hard drive is damaged. Try another one.
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Q6. Mouse does not work, what could be wrong?
a. Wait for 5 seconds after mouse connected then try.

b. Not being identified. Plug/unplug several times.

¢. The mouse is incompatible. Please try a different mouse.

Q7. Why can’t my system download ActiveX controls?

a. |E browser blocks ActiveX. Please use the following setup to enable
downloading.

(@ Open IE browser. Click on the Tools option, Select the option to Turn Off
Pop-up Blocker (Blue Arrows), Then Go To Internet Options (Green Arrow)

€ Security Digital Video Recorders at Q-See - Home Security Surveillance, Outdoor Surveillance Ca - Windows Internet Explorer =n ]
@@- [ hitoy/wwnar-see.com/ ~[42 %] [search here p-
File Edit View Favorites Tools Help

n- - o v |5 Page @Toolsv]
Delete Browsing History.. __

Diagnose Connection Problems

oW

@ security Digital Video Recorders at Q- s‘.‘ ‘

7 -—
COMPANY PRODUCTS INSTALLATION SUPPORT WHERETOBUY CONTACT US Pop-up Blocker

- Pop-up Blocker Settings Phishing Filter »
propucr seffcH: N : SOLUTION Manage Add-ons '
Work Offline
HoME Windows Update
() SOLUTION{ Full Screen A: E
v Menu Bar
% Toolbars »
BUSINESS
Send to OneNott
@sownons nd to Onelote

Internet Options /
WHAT'S

.ln.i.e et Options.

‘ Eenera\| Security | Privacy ” Content ” Connections || Programs ” Advanced |

Select a'Web content zone to specify its security settings,

Intemet Localintranet  Trusted sites  Restiicted
sites

Internet

This zone containg all wWeb sites you

haven't placed in ather zones
Security level for this zane

Custom
Custom settings.
- Ta change the settings, click Custom Level.
- Touse the recommended settings, click Default Level.

[ Custom Level... J l Defaul Level ]
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3 Enable all the sub options under “ActiveX controls and plug-ins”

Security Settings @

Settings:

@ Enable

@ Download signed Activel controls

Disahle =
Enable
Prompt

@ Download unsigned AckiveX controls
Disahle
Prompt

@ Initiglize and script Activer controls not marked as safe

Disable

Enable

Prompt
LI, B T

< ] >

E3

£

Reset customn settings

Resettol | Medium v|[ Reset ]

@ Then click OK to finish setup.

b. Other plug-ins, firewalls, or anti-virus programs may block ActiveX. Please
uninstall or close them.

{b Notice: When the Network Client is running on VISTA operation system, you also need
set relational ActiveX parameters. Steps for setting parameters are shown as follows:
1. Open IE browser, then select ‘Internet Options > Advanced > Security’

2. Enable ‘Allow software to run or install even if the signature is invalid’ and ‘Allow
active content to run in files on my computer.

3. Click "OK" to finish the settings.
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Appendix A Standards & Specifications

Model | 4 Channel
VIDEO
Input Level 4 XBNC 1.0Vp-p£10%.750hm
Video Standard NTSC / PAL
Video Output 2XBNC 1.0Vp-p£10%.750hm, 1XS-Video
Screen Split Control 1, 4Screen
Display Resolution NTSC 720x480
PAL 720x576
Speed NTSC 120FPS
PAL 100FPS

AUDIO
Compression PCM
Audio In/ Out 2CH/ 1CH
Input Level TBD(0.5~1.4Vp-p@20Kohm)
RECORDING
Compression H.264
Compression bit rate 64kbps-512kbps
Resolution NTSC 352(H)x240(V)(CIF)

PAL 352(H)x288(V)(CIF)
Speed NTSC Max 120FPS(CIF)

PAL Max 100FPS(CIF)
Mode Manual, Schedule, Motion detection, Sensor
Motion detection 16*12 detection areas can setup
HDD interface SATA XA
SEARCHING
Searching Method | Time, Event
REMOTE SURVEILLANCE
Monitoring Environment Self-carried LCD monitor, IE, CMS, SMART PHONE, PDA,

etc.

ALARM
Sensor Input 4 Ports
Alarm Output 1-Out (Programmable), Terminal
Motion Detection Available for Each Camera with Multi-detection Level
CONNECTOR
Video Input BNC x4
Main Monitor Output BNC X 2(Parallel), S-Video X 1
Audio Input (Mono) RCAX2
Audio Output (Mono) RCA X1
Sensor Input Terminal Block
Alarm Output Terminal Block
PTZ (RS-485) 2 Pins Terminal Block
Ethernet RJ-45, 10/100Mbps
USB 1.1 2 Ports
ELECTRICAL
Power Source | DC 12v
Power Consumption | TDP 21Watt
BACKUP
Digital Backup | Network, USB 1.1
OTHERS
oS Embedded Linux operation system
Duplexer or Triplex Triplex
Control Device Front Panel, USB mouse, remote controller
PTZ control Panel, mouse remote controller or internet

58
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Appendix B Record Capacity

The following table shows the record capacity of gross four channels
recorded in one hour.

Picture i TG
: Resolution( | Total frame Capability . Total Capability
el CIF) rate (M/hour) sl frame rate (G/hour)
Highest 352*288 100F/S 908M 352*240 120F/S 915M
Medium 352*288 100F/S 437M 352*240 120F/S 690M
Lowest 352*288 100F/S 150M 352*240 120F/S 440M

{b Notice: The data of the above table comes from our tests that are just used for user’s
reference. Different definition and stabilization (object’s movement) of the images will lead
different results.

Appendix C Abbreviation

Words Meaning Words Meaning

L Lock HDD Hard-drive Disk

M Motion Detection A Sensor Detection

L-L The Login of Local VLoss Video Loss

PB Playback and Backup N-L The Login in or Login out of the
Network

O-D Disk full of System Logs L-C Change Configuration of the
DVR from the DVR

SYS The Event of System Setting | N-C Change the Configuration of the

or the System Reset DVR from Network
DVR Digital Video Recorder DEL Deletion Event
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Q-SEE Product Warranty

Thank you for choosing our products.

All of our products have a conditional free warranty repair service
for hardware within 12 months starting from purchase date, and a free
exchange service within one month (valid for manufacturing defects).
Permanent upgrading service is provided for the software.

Liability Exclusions:

Any product malfunction, abnormalities in operation, or damage
caused by the following reasons are not covered by the warranty.
Service charges would apply.

(1) Equipment damage caused by improper operation

(2) Operating the equipment in improper environment and conditions.
e.g., improper power, environment temperature, humidity and
lightening strike etc. that cause equipment damage.

(3) Damage caused by acts of nature: earthquake and fire etc.

(4) Equipment damage caused by the maintenance of personnel not
authorized by our company.

(5) Product sold over 12 months ago.

In order to provide various services to you, please complete
registration procedure after you purchase the product. Cut off or copy
User’s Information Card and fax or mail it to us after the card is filled
in. You can also register the product by going to the www.g-see.com
website and clicking on the Register link.
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Customer Information Card

User’s Name

Company

Address

Postal code

Phone Number

E-mail

Model Number

Serial Number

Purchase Date

Distributor




