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Thank you for purchasing a Panasonic facsimile.
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e This guide explains some basic features and operations, but not all of them.
For further details, see the Japanese operating instructions.

e This product is designed for use in Japan.
Panasonic cannot provide service for this product if used outside Japan.

e Any details given in this guide are subject to change without notice.



Finding the controls

Main unit

Panasonic| «xrwsoss dd

B

ST EYFI YL ———

n/
T > 3~ 1 WEBE @E wF0E

QO © ©

e _
DIGITAL 2.4 6|i: coroLess

e

EF Liquid crystal display
H Volume/Redial/Phonebook/Set key

re
B2

To adjust the volume.

@W’v To redial the phone numbers in
the redial list. The last 10 phone
numbers dialed are stored in
memory.

%éﬁmﬁ To use the phonebook.

SORTE
()

El Voice Select button changes the tone heard
from the earpiece.

A Flash button
(For call waiting service users.)
Clear/Erase button

H Auto Answer button & indicator
—Ilight on: answering device activated.
—light off: used as a regular telephone.

To store a parameter.

B Replay button plays back recorded
messages.

Record button records telephone calls.
Stop button
Bl Copy button starts copying.
Bl Start/Fax button starts faxing.
[ Hold button
Call Memory button starts a search in the
Number Display log.
(For caller ID display service users.)
B Monitor button
Tone button switches to tone dialing.
Intercom button
Character Input Mode button
Resolution button selects the resolution
when faxing or copying.
Function button initiates programming.
Edit button
One-touch Dial buttons



Finding the controls

Portable handset (KX-FKN521)

numbers in the redial
list. The last 10 phone
numbers dialed are
stored in memory.

SR Earpiece Liquid crystal display
[ AR EWWW\EEEWE keyj (
O— %]
\ﬁ%mﬁ ® To use the phonebook. |
8,0l @
{f’:‘ﬁﬁ%] ElSNIETE)
WW ® To redial the phone Li;d ‘{’é’oj ng”

(and name)
@) No link to the base unit

(3 Function menu that is

—f — controlled by £4 or £2

Panasonic
KX-FKN521-S

F=I=1
82

@ ® To adjust the volume.

@) e Battery strength

o

® To end or exit from editing

. =Y Tone button
or other operations. =) @ ® o To switch to tone dialing.

® To page the main unit )
and/or portable handset(s). Mm_/J @ Sharp button

® To change the character
input mode.

)
® To change the tone heard i \ (HOW to use 8 léz) buttons)
from the earpiece. i 1 Fz
= ' @ and O buttons refer to the function
=S N displayed on the bottom of the display.
i @ @ i They function differently depending on
i i the mode.
iy ® To make/answer calls. i @ i
e i
@ ® To end a call. i @ E'— Dial buttons

=
@

¢
it
5
o

JU7- e For call waiting service

® To put a call on hold. _ G
\&ExEU- @ To start a search in the Microphone users.
Number Display log. Do not cover the ® To clear letters/numbers.
(For caller ID display microphone while MELY 14 change your voice
service users.) talking. ® To mute your voice to the
other party by pressing this
button for about 2 seconds.
(To release the mute,
press this button again.)
2E-h-Y

® To use the speakerphone.



Installations and connections

Installing the ink film

1 Press here and open the control panel.

2 Insert the ink film.

Insert the orange
gear into the left slot
of the main unit.

Insert the orange core into the right
slot of the main unit.

3 If the ink film is slack, tighten it by
winding this gear (orange).

4 Close the control panel until it locks.

e When the unit runs out of ink film, the following message will be displayed.

J4lbha™ FI1UNYY « | bt FIrUNYs
199795 %4 U23 EYIN Y KX-FAN200

Install a new ink film.

Replacement ink film;
KX-FAN200 (30 m)  ¥1,208

- As of September 2004. - Tax included.



Installations and connections

Installing recording paper (A4 size)

1 Install the recording paper cover/tray.

2 Open the recording paper cover.

3 Insert the recording paper into the
recording paper tray. (Up to 20 sheets)
/ ® Fan the stack of recording paper.

Recording paper

® Printing side is on
the back.

4 Close the recording paper cover.



Installations and connections

Connecting the main unit

1 Raise the antenna.

2 Connect the cord and
place the handset on
the main unit.

Wall jack
Telephone line cord 3
(supplied accessory) ﬁ"

I

3 Connect the telephone line cord.

\_ Power cord

R = Power outlet
! = (AC 100 V)

4 Connect the power cord.

A

After the Power On...
This unit will automatically select the dialing mode
(Tone/Pulse).

l If you can not make a call...

Set the dialing mode with the main unit.

tae/ BIE
1. Press © (Function/Edit).

2. Press @@ @ ®.

3. Press (Search button) repeatedly until the desired
setting is displayed.
Example :
NAEVYINY=20 — e J°vy1: Tone
(4>, 7v74147 20 : Pulse (20 pps)

10 :Pulse (10 pps)
NORTE
4. Press (Set).

Ahy T
5. Press (Stop).

Setting up the portable handset
(KX-FKN521)

Battery

Battery cover

Power outlet
(AC 100V)

3 Charge the battery in the charger for 10 hours.

e After your Panasonic battery is fully charged,
it will last up to about 7 hours of conversation.



Setting the date and time

[}
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9
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=== 900 OOO0 @k
| |
1EE/ BIE ARy T’
(@ ©
1 18E/ BT
Press (Function/Edit).
/9 b0y T-p
[VA]%Z
2 Press @@ 0 @.
20:10
— Cursor
3 Enter the correct year/month/day.
Example: October 1, 2004
Press @O0O@® OO ©OO.
20044 10R01H
20:10

4 Enter the correct hour/minute in a 24-hour clock entry.
Example: 15:45 (3:45 PM)

Press & @O.
2004%10801H
15:45

T>CRTE

Press (Set).

hods INY%
4

20044108018
15:45

6 ARy 7’
Press (Stop).

Example : |10F 18 15:45
3y 094y 004>

Setting your facsimile

telephone number

D@®° O
(©) 3832 €
O®® c
s== goc @@@o}
I | "
mff?E éé;i’ﬁaf
1 1Hae/ IBIE
Press © (Function/Edit).
¥/9 doO% E-H
[vA]712

2 Press ®0) 0 @.

TE9)3T V0N Y197
TEL=...........

3 Enter your facsimile telephone nu
20 digits.
Example: 098 765 43..

—— Cursor

mber, up to

71577 IO I3 97
TEL=098, 765,43 .

8/
Theg%f§(HokVCa

Il memory) button

replaces the digit with a space.

4 Press %ﬁ (Set).

b0 INYY

4

TF5)7° V9N Y2 0P
TEL=098 765 43.

ARy T’
Press (Stop).

Example :

10R 1H 15:45
Ivyy 0747 007




Setting your logo

TovF/ Example: Micah

) JUP/BEHE
O 1. Press @ once.
! &T?/TVI?
ofaforiia
@ @DEE o — Cursor
DO® o o
2. Press six times.
=== 9° Cj@@@ o ® 7757717
| | | Mi
e/ BIE iR/ REB/ kv’
@ B BEXE-
© 3. Press @ six times.
7 ?
1 18E/ BT mg/ﬂl.
Press © (Function/Edit).
/9 bDJ E-N ]
[YA]7ZZ 4. Press to move the cursor to the next space
and press (2) four times.
7F9/11?
2Press@@@@. Mica
TF5)FI1?
5. Press @) five times.
TF5)FI1?
—— Cursor Micah
3 Enter your logo, up to 30 characters, using the dial T>RTE
keypad. -y Press (Set).
TS NVANEPE]
e To enter English characters easily, press Q)
(Intercom/Character input mode) repeatedly and 3
select “ Z& ” (English and sign input mode). 557597
e For details, see the table on page 9 for instructions. KAicéhVI'

5 Aky T
Press (Stop).

Example : |108 1H 15:45
vyy 0947 007




Character input and command key table

Pressing the dial keys will select a character as shown below.

Character Katakana English Numbers
Display of th .
e nF i 2
Display of the
portable handset [hF] [AB] [12]
Dial key
. Portabl
o) || gt |
KX-FKN521
® @) FAOIA74oT4 | @ . _ -&$¥%+="~A 1
@ @ AFos 3 ABCabec 2
® D) Y2tV DEFde f 3
@ @ | ¥FVT by GH Il gh i 4
® & TR JKLJj kI 5
® 6) J\E TR MNOmMnN o 6
@ @ EEINSS PQRSpagrs 7
v13va3 TUVtuyv 8
® (D) SUjbbo WXYZwxXyz 9
(D) © 7I— 12 () 1 2/ —%x# - () L] HHOT] 0
@ @ N ° Y o Ay o
gl Used to change the character input
xgg (Main unit), ﬁ (Portable handset) mode.
. , Used to move the cursor to the left
(Main unit), (Portable handset) and right.
Command keys TouF/
o7/ 9P Used to delete a charact
(Main unit), & (Portable handset) sed lo delete a character.
b (Main unit), (Portable handset) Used to insert a space.

e The characters on the display are somewhat different from those shown in the character input and command key table.




Automatic dialing on the main unit

Storing telephone numbers in the
one-touch dial

__________

1 188/ BIE
Press © (Function/Edit).
¥/ b0y E-H
[VA]FZ

1 3
2 Press the desired one-touch dial button (D to ).
Example: One-touch dial 1

Y89 F 1
fo07 $UT[4VEY

Button number

3 Enter the telephone number, up to 24 digits.

TrvF/
e To correct a mistake, press QU?'&%’%* (Flash/Clear

0987604

/Erase).

4 Press 9&@ (Set).

Making a voice call using the
one-touch dial

1 3
1 Press the desired one-touch dial button (D to ).
® The unit will start dialing.

2 When the other party answers, lift the handset.

10

Editing a stored humber in the
one-touch dial

__________

1 1Hae/ 1BIE
Press © (Function/Edit).

1 3
2 Press the desired one-touch dial button (D to ™).

3 Move the cursor to the number you want to edit.

PRAS RN
4Press O (Flash/Clear/Erase).

5 Enter the number.

6 Press ;9&@ (Set).

Erasing a stored number in the
one-touch dial
1 e/ BIE

Press © (Function/Edit).

1 3
2 Press the desired one-touch dial button (™ to ).

Py
3 Press and hold ™" (Flash/Clear/Erase) until the

telephone number has been erased.

4 Press 59&@ (Set).



Automatic dialing on the main unit

Storing names and telephone
numbers in the phonebook

b

@ IUP-/REE
v O

1 Press %?E’FE (Phonebook).

pO7 N [Ty74 142
T4 I\ [VAJFR

2 Press ;*E (Set).

o “XXX” shows the remaining
station numbers you can
store.

e You can program up to
150 stations, including
4 pre-programmed stations.

7 Y9F39 TEXXXT Y

3 Enter the name, up to 12 characters (see the table on
page 9 for instructions).

Press E&ﬁ (Set).

5 Enter the telephone number, up to 24 digits.

FpuF/
_ DUP~/RIERE
e To correct a mistake, press Q

/Erase).
6 Press ;9&@ (Set).

7 Enter the group number (@ to @).

8 Press &ﬁ (Set).

® To program other items, repeat steps 3 to 8.

(Flash/Clear

ARy 7’
Press (Stop) to exit the program.

Making a voice call using the
phonebook

1 Press %?E’FE (Phonebook).

2 Press (Search button) repeatedly until the

desired name is displayed.

3 Lift the handset.

Editing a stored hame or number
in the phonebook

1 press (oomse (Phonebook).

2 Press (Search button) repeatedly until the

desired name is displayed.

3 1ae/ BIE
Press © (Function/Edit).

4 Edit the name (see the table on page 9 for
instructions).
e If you do not need to edit the name, skip to step 5.

Press Ekﬁ (Set).

6 Edit the telephone number.
e If you do not need to edit the telephone number,
skip to step 7.

7 Press %ﬁ (Set).

8 Edit the group number.
e |f you do not need to edit the group number,
skip to step 9.

9 Press ;9%@ (Set).

10 2Ry’
Press (Stop).

11



Automatic dialing on the portable handset (KX-FKN521)

Storing names and telephone
numbers in the phonebook

OOO
OO
OO®
oyP- O©O®
TruF ) )e)
1 Press . &5k (Phonebook).
FIBIN [VATER
2 F1
Press O.
° XX.X shows the remaining ) 77 ]
station numbers you can 74 XXXFY
store.

e You can program up to
150 stations, including
4 pre-programmed stations.

3 Enter the name, up to 12 characters (see the table on
page 9 for instructions).

4 F1
Press O.

5 Enter the telephone number, up to 24 digits.

. 17—
e To correct a mistake, press (Clear).
F1
Press O.
7 Enter the group number (() to @).

8 F1
Press O.
e To program other items, repeat steps 3 to 8.

9 Press @ (Off) to exit the program.

12

Making a voice call using the

phonebook
[®)

@

oy

S

°

0

0®060
0000
00006

%

1 Press. &5tk (Phonebook).

2 Press (Search button) repeatedly until the
desired name is displayed.

3 Press (Talk).

Editing a stored hame or number
in the phonebook

1 Press. &5k (Phonebook).

2 Press (Search button) repeatedly until the
desired name is displayed.

3 F2
Press O.

4 Edit the name (see the table on page 9 for
instructions).
e |f you do not need to edit the name, skip to step 5.

5 F1
Press O.

6 Enter the correct telephone number.
e If you do not need to edit the telephone number,
skip to step 7.

7 Press g

8 Edit the group number.
e If you do not need to edit the group number, skip to
step 9.

9 F1
Press O.

10 Press @ (Off) to exit the program.



An intercom is available between the portable handsets or between the main unit and portable handset(s).

Using the main unit:

O@O® o
© 55555
® o
o o o OOT @@@O
Pﬂ,’lrv?/
NFE
@)

1 B For single portable handset users
@ Lift the handset.

115792
PR/

@ Press xgg (Intercom/Character input mode).
%1 3797y F19

B For multiple portable handset users

@ Lift the handset.
iR/
(® Press I*Qtﬂg (Intercom/Character input mode).

(® Call the portable handset(s) in the following ways:

— To call a specific portable handset, press the
portable handset number ((¥) to (6)) which
you want to call.

—To call all the portable handsets, press &).

2 Start talking.

Example : [I¥1 F/4tVY90 F19

3 Replace the handset to end the intercom call.

Using the portable handset (KX-FKN521):

1 B For single portable handset users

Press (Intercom).

B For multiple portable handset users
@ Press (Intercom).

(@ Call the main unit and/or portable handset(s) in
the following ways:
— To call a specific portable handset, press the

portable handset number (1)) to @) which
you want to call.

—To call the main unit, press Q).
— To call the main unit and all the portable
handsets, press &).

2 Start talking.

489999 Fa9

3 Press @ (Off) to end the intercom call.

13



Sending faxes

Sending a fax manually

Document

Document cover

Document
guides

1 Open the document cover, and adjust the width of the
document guides to the size of the document.

2 Insert the document (up to 5 pages) FACE DOWN
until a single beep is heard.

B8
3 If necessary, press ©) (Resolution) repeatedly to

select the desired setting (see below).

4 Dial the fax number.
D7D

5 Press (Start/Fax).

e The unit will start fax transmission.

Sending a fax using automatic
dialing

Document

Using the one-touch dial

1 Insert the document (up to 5 pages) FACE DOWN
until a single beep is heard.

1 3
2 Press the desired one-touch dial button (™ to ).
e The unit will start fax transmission.

Using the phonebook

1 Insert the document (up to 5 pages) FACE DOWN
until a single beep is heard.

2 Press %Eﬂlﬁ (Phonebook).

3 Press (Search button) repeatedly until the
desired name is displayed.

JPH2

4 Press (Start/Fax).

e The unit will start fax transmission.

To select the resolution

a5

Select the desired resolution according to the type of document, by pressing © (Resolution).

14

(Standard) for printed or typewritten originals with normal-sized characters.

1 YY=799
nYY=F (14 (Fine) for originals with minute printing.
7 YY=y49Y (Photo) for originals containing photographs.



Receiving faxes

Receiving a fax manually
(AUTO ANSWER off)

Using the main unit:

Ry,
k\ )
9

1 When you hear a ring, lift the handset to answer the
call.

2 When:

— document reception is required,
— a fax calling tone (slow beep) is heard, or
—no sound is heard,

JPIA

press (Fax), then replace the handset.

e The unit will start fax reception.

Using the portable handset (KX-FKN521):

1 When you hear a ring, lift the portable handset from
the charger to answer the call.
e |f the portable handset is not set on the charger,

press (Talk).
2 When:

— document reception is required,
— a fax calling tone (slow beep) is heard, or
—no sound is heard,

press €3, then press &).

e The main unit will start fax reception.

15



Receiving faxes

Receiving a fax automatically
(AUTO ANSWER on)

83
1 If the (Auto answer) light is off, turn it on by
BF

pressing .

2 When receiving a call, the unit will receive a fax
document or record a voice message automatically
depending on the caller’s request.

16

Operating the built-in

answering device

Recording your own greeting
message

You can record your own greeting message. When
receiving a call, it will be played to callers instead of the
pre-recorded Japanese greeting message.

1 1ae/ BIE
Press © (Function/Edit).

2 Press @D @ @.

v Y 19hy 0717
[Ty7414A

3 Press ;9&@ (Set).

4 Lift the handset.

T>RTE
5 Press (Set) and speak your greeting

message after a beep, up to 16 seconds, to the
handset.

ARy T’
Press (Stop) and replace the handset.
e Your greeting message will be played back
automatically.

Erasing your own greeting message

1 EE/ BIE
Press © (Function/Edit).

2 Press @D @ ®.

Y F9hY Y39%3
[Ty7414A

3 Press Q&ﬁ (Set).
4 Press &).

e The pre-recorded Japanese greeting message will
be played when you receive a call.



Operating the built-in answering device

Activating the answering device

L EDn
S

light on/flash

C FpuF/
DUP-/RlEE
—
®®®LO
@ 6 O %_‘CEE?%%%/
O®® o
o o o O 0O O @@@ O

= v fr}
BF BT

1 Turn the (Auto answer) light on by pressing ().

2 When receiving a call, a greeting message will be
played and the unit will record a voice message.
e To record your own greeting message, see page 16.

Listening to recorded messages
BF
When new messages are recorded, the (Auto
answer) light will flash.
BF
Press to listen to recorded messages.
After the messages are played back, the following will be

displayed.

W To erase the messages, press &). (495395 Y39% 3
H To save the messages, press @ A=% yF{=#

Listening to all of the recorded
messages

Press nggg (Replay/Record).
After the messages are played back, the following will be
displayed.

B To erase the messages, press @ YA14949395 Y3053
W To save the messages, press @). [A=X Y7 {=#

Erasing a specific message

FouF/
JUP-/BtEEE
Press Q (Flash/Clear/Erase) while listening to the

message you want to erase, then press &).

Erasing all of the recorded messages

BRAS N
1 Press O (Flash/Clear/Erase).
AN T Y39%3yvan?
M=% {{1=#

2 Press &).

Operating the answering device
from a remote location

e/ B 287
@)
Preparation: Programming the remote operation ID
H48e/ IBIE
1. Press © (Function/Edit).
2. Press @@ @) ©®.
3. Enter any 4-digit number (remote operation ID) except

% or#.

Example : [77937 No.=1234

(455 5974 14X
T>CGRIE
. Press (Set).

kw7’

. Press (Stop).

oY

(3]

Operation: Listening to a recorded message from a
remote location
B
Turn the (Auto answer) light on before you go out.
Remote operations are available only from a touch tone
telephone.

1. Call your unit.
2. Enter the remote operation ID during the greeting
message.
3. Press [2] or wait 4 seconds.
e Only the new recorded messages will be played
back.
e To listen to all the recorded messages, press [4]
after the new messages have been played back.

17



Specifications

KX-PW503DL
KX-PW503DW

Main unit

Portable handset
(KX-FKN521)

Battery charger

Power supply

AC 100 V (50 Hz/60 Hz)

Ni-MH battery
(Part no. KX-FAN50)
DC 3.6V, 600 mAh

AC adaptor
(Part no. PFAP1009)
AC 100 V (50 Hz/60 Hz)

DC 7.5V, 100 mA

Transmission: Approx. 10 W

Reception:
Power Copy:
consumption Stand by:

(When the F-net service is not in use.)
Maximum(*1): Approx. 130 W

Approx. 15W * Charging:

Approx. 20 W Approx. 1.5 W

Approx. 0.9 W * Stand by:
Approx. 0.6 W

Approx. 110.5 X 332.5 X 205 mm
(without projections)

environment

z_:T(eW"S):‘B")S Approx. 355.5 X 332.5 X 243 mm Approx. 161 X 47 X 39 mm | Approx. 64 X 80 X 90 mm
(recording paper cover/tray installed,
without projections)
. Approx. 2.9 kg Approx. 140 g
LED (B, (10 m ink film installed) (battery installed) Approx. 80 ¢
Operating

5°C —-35°C, 45 % — 85 % RH (Relative Humidity)

KX-PW503DL Main unit
KX-PW503DW
Applicable line Public Switch Telephone Network (Tone/Pulse), F-Net, NCC Lines
DC resistance 320 Q (*2)
Compatibility G3 compatible
Document size A4—A5 (Max. 216 mm in width, Max. 600 mm in length)
Effective scanning size 208 mm (A4)

Effective printing size

202 mm (A4 size plain paper)

Transmission time

Approx. 15 s/page (Original mode) (*3)

Modem speed

9,600/ 7,200/ 4,800 / 2,400 bps; Automatic fallback

Halftone level

64-level

Scanning density

Horizontal: 8 pels/mm
Vertical : 7.7 lines/mm (Fine/Photo), 3.85 lines/mm (Standard)

Scanner type

Contact image sensor

Printer type

Thermal transfer printing on plain paper

Data compression system

Modified Huffman (MH), Original mode

Recording paper size

A4:210 mm x 297 mm (Plain paper)

Answering device

Greeting message: Digital recording system (up to 16 sec)
Pre-recording greeting message
ICM Recording:  Digital recording system (Approx. 18 min. in total) (*4)

Memory capacity

Max. Approx. 46 pages (Only receiving fax etc.) (*5)
Max. Approx. 18 min. (Only Recording message) (*4)

*1 When copying a 100% black document.

*2 If you cannot make a call due to DC resistance, consult your dealer.

*3 Transmission speed is based on an A4-size document of 700 characters sent in standard resolution at 9,600 bps. The
actual transmission speed depends upon the contents of the page, resolution, telephone line conditions and capability

of the other party’s machine.
*4 If there is a silent pause, the total recording time will be longer.
*5 The memory capacity is based on an A4-size document of 700 characters.

18
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