ADDENDUM

Addendum No.: (633M
Date: January 8, 2003

Manuals Affected: DX9000 Series Manuals — C662M-A, C684M-D, and C685M-C

Manual Update: |Installation Guidelines
You must adhere to the following guidelines for optimum system performance.

e The DX9000 recorders and storage units require connection to an Uninterruptible Power
Supply (UPS) to ensure no corruption of data during a power loss.

e The DX9000 system must be installed in a climate-controlled room. The temperature range
should be 41° to 85°F (5° to 29°C).

e All network devices that will transport DX9000 video must be capable of moving multicast
traffic.

e Pelco recommends that the DX9000 recorder and storage units be installed in a ventilated
rack enclosure. Never secure the recorder or storage units to the rack enclosure using only
the front handles.

e Make sure the rack enclosure is properly grounded.

e Pelco recommends that a spare phone line be installed and connected to a primary DX9000
viewstation to allow the Pelco Technical Support Group to dial into the site upon customer
request. Pelco personnel will not make changes unless authorized by the customer. This

phone line can be password protected to prevent unauthorized access.

Lack of adherence to these guidelines gives Pelco discretion in honoring product warranty.
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