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—— Software Quick Start Guide ———
Thank you for purchasing this FUJIFILM product.

1 Installing FinePixViewer
2 Connecting the Camera to Your Computer

Using FinePixViewer
Saving your camera shots on your computer and then printing them.

Learning More About
FinePixViewer

Launching FinePixViewer/Using Batch Format Conversion/Creating
FinePix CD Albums/Attaching Images to E-mails/Videoconferencing

* Refer to the web site given below for other information on this product.
http://home.fujifilm.com/products/digital/index.html
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IMPORTANT

Be sure to read this page before using the Software.

NOTICE

BEFORE OPENING THE PACKAGE OF CD-ROM PROVIDED BY FUJI PHOTO FILM CO., LTD.,
PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. ONLY IF YOU DO
AGREE TO THIS AGREEMENT, YOU WILL BE ABLE TO USE THE SOFTWARE RECORDED
ON THE CD-ROM. BY OPENING THE PACKAGE, YOU ACCEPT AND AGREE TO BE BOUND
BY THIS AGREEMENT.

End User License Agreement

This End User License Agreement (“Agreement”) is an agreement between Fuji Photo Film Co., Ltd.
(“FUJIFILM”) and you, which sets forth the terms and conditions of the license granted for you to use
the software provided by FUJIFILM.

The CD-ROM contains third party software. In case a separate agreement is provided by a third
party supplier for its software, the provisions of such separate agreement shall apply to the use of
such third party software, prevailing over those of this Agreement.
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Definitions.

(a) “Media” means the CD-ROM titled “Software for FinePix EX” which is provided to you together with this
Agreement.

(b) “Software” means the software which is recorded on Media.

(c) “Documentation” means the operation manuals of Software and other related written materials which are
provided to you together with Media.

(d) “Product” means Media (including Software) and Documentation collectively.

. Use of Software.

FUJIFILM grants to you a nontransferable, nonexclusive license:

(a) to install one copy of Software onto one computer in binary machine executable form;
(b) to use Software on the computer onto which Software is installed; and

(c) to make one backup copy of Software.

. Restrictions.

3.1 You shall not distribute, rent, lease or otherwise transfer all or any part of Software, Media or Documentation
to any third party without FUJIFILM’s prior written consent. You also shall not sublicense, assign or otherwise
transfer all or any part of the rights granted to you by FUJIFILM under this Agreement without FUJIFILM’s
prior written consent.

3.2 Except as expressly granted by FUJIFILM hereunder, you shall not copy or reproduce all or any part of
Software or Documentation.

3.3 You shall not modify, adapt or translate Software or Documentation. You also shall not alter or remove
copyright and other proprietary notices that appear on or in Software or Documentation.

3.4 You shall not, or shall not have any third party, reverse-engineer, decompile, or disassemble Software.

. Ownership.

All copyrights and other proprietary rights to Software and Documentation are owned and retained by FUJIFILM
or the third party suppliers as indicated on or in Software or Documentation. Nothing contained herein shall be
construed, expressly or implicitly, as transferring or granting any right, license, or title to you other than those
explicitly granted under this Agreement.

. Limited Warranty.

FUJIFILM warrants to you that Media is free from any defect in material and workmanship under normal use for
ninety (90) days from the date of your receipt of Media. Should Media not meet the foregoing warranty, FUJIFILM
shall replace such defective Media with other Media bearing no defect. FUJIFILM’s entire liability and your sole
and exclusive remedy with regard to any defect in Media shall be expressly limited to such FUJIFILM’s
replacement of Media as provided herein.

. DISCLAIMER OF WARRANTY.

EXCEPT AS PROVIDED IN SECTION 5 HEREIN, FUJIFILM PROVIDES PRODUCT “AS IS” AND WITHOUT
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. FUJIFILM SHALL MAKE NO WARRANTY, EXPRESS,
IMPLIED OR STATUTORY, AS TO ANY OTHER MATTERS, INCLUDING, BUT NOT LIMITED TO NON-
INFRINGEMENT OF ANY COPYRIGHT, PATENT, TRADE SECRET, OR ANY OTHER PROPRIETARY
RIGHTS OF ANY THIRD PARTY, MARCHANTABILITY, OR FITNESS FOR ANY PARTICULAR PURPOSE.

. LIMITATION OF LIABILITY.
IN NO EVENT SHALL FUJIFILM HAVE ANY LIABILITY FOR ANY GENERAL, SPECIAL, DIRECT, INDIRECT,
CONSEQUENTIAL, INCIDENTAL, OR OTHER DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS
OR LOST SAVINGS) INCURRED FROM THE USE OF OR INABILITY TO USE PRODUCT EVEN IF FUJIFILM

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

8. No export.

You acknowledge that neither Software nor any part thereof, will be transferred, or exported to any country or
used in any manner in violation of any export control laws and regulations to which Software is subject.

9. Termination.
In case you breach any of the terms and conditions hereof, FUJIFILM may immediately terminate this Agreement

without any notice.

10. Term.
This Agreement is effective until the date when you cease to use Software, unless earlier terminated in
accordance with Section 9 hereof.
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. Obligation upon termination.
Upon termination or expiration of this Agreement, you shall, at your own responsibility and expense, delete or
destroy immediately all Software (including its copies), Media and Documentation.

1

N

. Governing Law.
This Agreement shall be governed by and construed in accordance with laws of Japan.

an audio CD player. Doing so could damage your hearing or could

Do not attempt to play the CD-ROM enclosed with this product on
A damage your speakers or headphones.

Please note that this Guide is written on the assumption that you already have a basic
understanding of how to use your PC (personal computer), Windows and Macintosh.

For basic information on using your PC, Windows and Macintosh, refer to the respective manuals
supplied with your PC.

» Microsoft and Windows are trademarks of the Microsoft Corporation of the U.S. registered in the
U.S. and other countries.
Windows is an abbreviated term referring to the Microsoft Windows Operating System.

» Macintosh, iMac and Mac OS are registered trademarks of Apple Computer, Inc.

* QuickTime and the QuickTime logo are trademarks used under license. The QuickTime logo is
registered in the U.S. and other countries.

+ Adobe Acrobat® Reader™, ActiveShare™ and PhotoDeluxe are trademarks of Adobe Systems
Incorporated of the U.S.

+ SmartMedia™ is a trademark of Toshiba Corporation.

« Videolmpression™ is a trademark of ArcSoft, Inc.

« All other company or product names are trademarks or registered trademarks of the respective
companies.
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~~ Symbols Used in This Guide
The symbols listed below are used throughout this guide.

B3 Indicates a camera operation must be performed. Refer to the Owner’s
Manual for your camera.

\[e3]] Indicates important precautions to follow when using the software.

* Indicates important information.

s |ndicates notes or additional information.

Y Indicates useful tips.

| About the Online Help

For more information on FinePixViewer functions not fully explained in this

manual, refer to “How to Use FinePixViewer” in the Help menu.

M To read “How to Use FinePixViewer”...

You must install Adobe Systems’ Acrobat Reader. See P.25 (Windows) or

P.34 (Macintosh) for information on installing Acrobat Reader.

Introduction

Glossary of Terms

This section provides explanations of the minimum basic operations you must
be familiar with in order to use your personal computer, along with an
introduction to some other operations that will help you to use your computer
more efficiently. For more detailed information on using your computer, refer
to the user manuals supplied with the computer.

B Administrator

This refers to the account owned by the computer’s administrator. Setting your user
privileges to “Administrator” allows you to use all the functions available in Windows
2000 Professional, Windows XP.

B Application software
Software used for a specific purpose, such as word processing, spreadsheets or image
editing.

M Browser
Software used for viewing web pages on the Internet. Examples include Internet
Explorer and Netscape Navigator.

H Click, Double-click
Click: Pressing the left mouse button (Windows) or the mouse button (Macintosh) once
and then releasing it.
= Used to select files, folders, windows, buttons, etc.
Double-click: Clicking the left mouse button (Windows) or the mouse button (Macintosh)
twice.
= Used to open files, folders, etc.

D !
@ t ¢
4+
Double- .
click Click
Windows Macintosh

H DPOF
A format used for recording information on SmartMedia that specifies which images are
to be printed.

D E}— Images
. D D 71— Specifications for the
D D images to be printed

SmartMedia (trimming data, etc.)




H Drag & drop
An operation used to move, copy or store files and folders.

O =—"C[j Sample=——EIB O=———0j sample2———0 B
1item, 412.2 MB available 1 item, 412.2 MB available
i I
% * ‘ Picture
Drag Drop
1. Position the mouse pointer over the When you reach the desired location,
file or folder icon you want to drag. release the mouse button.

2. With the mouse button held down,
move the mouse to another location.

M Drive

A peripheral device used by a personal computer to store and access files.

A disk drive into which removable media can be loaded is referred to as a removable
disk drive.

Typical examples include CD-ROM drives and floppy disk drives. Digital cameras are

also handled as disk drives.
D%rl .

= £
Drive icons for Macintosh

Drive icons in Windows

W Driver
Software used by a personal computer to operate a peripheral device.

H File

Data stored on a SmartMedia or on the hard disk of a personal computer. Files are the
units used by personal computers and cameras to manage data. For instance, one
image is handled as one file, as is one music track.

H Folder

A location in which related files are stored. Other folders can also be stored inside a folder.

H Install
The process of setting up software on a personal computer.

H Menu

A list of functions displayed at the edge of the screen. Typical examples include the

“File” and “Edit” menus.

When you click on a menu name, a list of the available functions appears and you can

then execute a function by moving the mouse to the desired function name.
<Windows> <Macintosh>

i é File NSl View Special Help

8 FinePixViewer - 2001_1212
File Edt View Go Bookmarks Seftings Tools He

Open Crl+0 —
Delete Del ié | bﬁ Cut X

Hew » - Copy #C
Slide Shawe... Paste BY
Mail Sending Clear

Automatic Save Select Al ®A
Automatic Rename... Show Clipboard
heaginn
Batch Rotation... LEICLENEES
Rtk Frrm et Cancareion

B Password

This is a secret code designed to prevent improper use of your user ID. Type your
password when you log in to the server.

The first time you log in during the FinePix Internet Service user registration, type in
your choice of password using letters or numbers. Ensure that you are not observed as
you type in your password.

H Server
A computer used on a computer network, such as the Internet, that provides services
and data to connected network users.

H SSL (Secure Sockets Layer)
A communications format with enhanced security functions. Using SSL allows you to
exchange data over the Internet with greater safety.

B Thumbnail
A reduced image created when images are displayed as a list. In FinePixViewer,
double-clicking on a thumbnail image displays the original image.

M Uninstall
The process of removing software from your PC and restoring your PC’s settings to
their original status before the software was installed.

W User ID

A name by which users are identified. Type your user ID when you log in to the server.
The first time you log in during the FinePix Internet Service user registration, type in
your choice of user ID using letters or numbers.

| Important Information and Helpful Hints for Internet Users |

H Charges
The charges for using the Internet include the following:

Call charges | The fees paid for using the phone line; paid to your telephone company.

Connection | The fees paid for server connection and data storage (e-mail and
charges web pages); paid to your Internet service provider (ISP).

* If the charges vary depending on the call or connection time, you should use your
PC’s automatic disconnect function to avoid wasted connection time.

% The FUJIFILM FinePix Internet Service includes both free and fee-based services.

* If you use online shopping or other services, you will be invoiced for the product or
service in addition to the call and connection charges.

H Viruses

A virus infecting your PC can result in the loss of important data or the sending of
unwanted e-mail messages to the people stored in your address book. Do not open
downloaded files or files received as e-mail attachments unless you are certain of their
content.
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The Software Components

Connect the camera
with “DSC” selected
as the USB setting.
(—*“Connection” in the
Owner’'s Manual)

Connect the camera
with “PC CAM” selected
as the USB setting.
(—“Connection” in the
Owner’s Manual)

USB Mass Storage Driver USB PC Camera Driver

Allows a digital camera to be used as Allows a digital camera to be used
USB Mass Storage (removable disk as a PC Camera.
drive, card reader).

. Launches the FinePixViewer
Exif Launcher software when a camera is
connected.

FinePixViewer PictureHello

Allows you to display thumbnail Used for videoconferencing
lists of the images stored on your (Windows only)

PC or in the camera, print the
images individually or as an
index, display the images at full
size and perform some basic
image processing.

Videolmpression

Used to download and edit
movies you have shot.

Software used to read PDF-format documents on a

® personal computer. This software is needed to read
Acrobat”Reader the User’s Guides for FinePixViewer and
Videolmpression, etc.
QuickTime Software needed for playing back movies, etc.

% Note that the software configuration differs slightly depending on your operating system.

Installation on a Windows PC

This chapter describes how to install and set up the software on a Windows
PC.

1 Check this before you start the installation.

Ensure that your PC hardware and software meet the system requirements
for the software to be installed.

2 Load the “Software for FinePix” CD-ROM into your PC.

3 Install FinePixViewer and restart your PC.

Click “Install FinePixViewer” and install the software as directed by the on-screen
instructions. Then restart your PC.

4 Connect the camera in DSC mode.

+ Check that the USB Mass Storage Driver is operating normally.
» The first time you connect, specify the required settings.

5 Disconnect the camera in DSC mode.

6 Connect the camera in PC CAMERA mode.

+ Check that the USB PC Camera Driver is operating normally.
» The first time you connect, specify the required settings.

7 Disconnect the camera in PC CAMERA mode.

8 Install Acrobat Reader, PhotoDeluxe and ActiveShare.
You must install this software as you need it to read the electronic manual.

When you have installed all the software...

Once you have finished installing all the software components, remove the CD-ROM.
You will need this CD-ROM if you ever have to re-install any of the software, so keep it
in a safe place away from dampness and out of direct sunlight.

11
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Pre-installation Checklist

B Hardware and software requirements

To run this software, you must have the hardware and software described
below. Check your system before you begin the installation.

Compatible PCs IBM PC/AT or compatible *1

Operating System Windows 98 (including the Second Edition)
Windows Millennium Edition (Windows Me)
Windows 2000 Professional2

Windows XP Home Edition#*2

Windows XP Professional#2

CPU 200 MHz Pentium or better recommended (800 MHz
Pentium I or better recommended for Windows XP
RAM 64MB minimum (128 MB minimum for Windows XP)

Hard disk space Amount required for installation: 140 MB minimum
Amount required for operation: 300 MB minimum

(When FinePix CD Album Maker is used: 2 GB or better)

Display 800 x 600 pixels or better, 16-bit color or better
Internet connection*3 | » To use the FinePix Internet Service or mail attachment
function

An Internet connection and e-mail transmission software
« To use videoconferencing

An analog modem or ISDN connection
» Connection speed: 56k or better recommended

Sound functions*4 Speakers, microphone and sound card

%1 Models with a USB interface as a standard feature and one of the above operating
systems preinstalled.

**2 When you install the software, log in using a system administrator account (e.g.
“Administrator”).

**3 Required to use the FinePix Internet Service and videoconferencing. The software can still
be installed even if you do not have an Internet connection.

*4 Sound functions are required for videoconferencing and audio input/output in
Videolmpression.

» Connect the camera directly to the computer using the special USB cable. The
software may not operate correctly if you use an extension cable or connect the
camera via a USB hub.

« If your computer has more than one USB port, the camera can be connected to either
port.

+ Push the USB connector fully into the socket to ensure that it is securely connected.
The software may not operate correctly if the connection is faulty.

+ Additional USB interface board is not guaranteed.

» Windows 95 cannot be used.

+ Operation is not guaranteed on home-built computers or on computers running
updated operating system software.

« If your Internet connection is via a router or via a LAN (connecting machines on the
LAN to the Internet), you cannot use videoconferencing.

+ If you are using Windows XP and you tick the “Protect my computer and network by
limiting or preventing access to this computer from the Internet” checkbox in the
Internet connection firewall settings, videoconferencing cannot be used. See
“Troubleshooting” (— P.100) for information on setting up firewalls.

» When you reinstall or remove FinePixViewer, the Internet menu and your user ID and
password for the FinePix Internet Service are deleted from your computer. Click the
[Register now] button, enter your registered user ID and password and download the
menu again.

Load the CD-ROM into your PC

Do not connect the camera to your PC until the software
installation is completed.

1. Switch on your PC and start up Windows.
* If you have already switched on your PC, restart your PC at this point.

Users of Windows 2000 or Windows XP should log in using a system administrator
account (e.g. “Administrator”).
2. Quit all other active applications until no applications are
shown in the taskbar.
<Taskbar>

a Slalll“ f\fj @ Eg ) m @Untitled-NDtepad | gjuntilled-F'aint |

- Applications to be shut down

(the icons shown vary depending on
the applications that are running)

@ Click the right mouse button on the application icon in the taskbar.

@ Click “Close” in the menu that appears to quit the application.

= For more information, refer to the instructions provided with your PC and
applications (antivirus software, etc.).

If a “----.dll file not found.” message appears during installation, there is another

application running in the background. Forcibly shut down the application. Refer to your

Windows manuals for information on how to forcibly shut down an application.

3. Load the enclosed CD-ROM into the CD-ROM drive. The
installer starts up automatically.

~— Launching the Installer Manually ~

1. Double-click the “My Computer” icon.
** Windows XP users should click “My Computer” in the “Start” menu.

2. Right-click “PHOTODELUXE” (CD-ROM drive) in the “My
Computer” window and select “Open”.

3. Double-click “SETUP” or “SETUP.exe” in the CD-ROM
window.

& &
SETUP SETUP.exe

* The way file names are displayed differs as described below depending on your
computer settings.
» File extensions (3-letter suffixes indicating the file type) may be shown or
hidden. (e.g. Setup.exe or Setup)
+ Text may be shown normally or all in uppercase (e.g. Setup or SETUP).
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4. Pre-installation checking begins. If any warning messages

From FinePixViewer installation to restart
appear, follow the instructions given on the screen.

Camera is connected.

Connect a camera using the USE cable after the software is installed
& Click the "Cancel button for the "Add Mew Hardware ‘Wizard" to guit

"&dd Mew Hardware Wizard" and disconnect the camera.

After disconnecting, click the “OK" buttan

You cannot inzstall because you haven't logged

on as an administrator account.
Log on as an administrator account.

Refer ta the instructions provided with your PC
far details.

Cancel installation

% The “Add New Hardware Wizard” may be hidden behind the “Note” message.
Check the taskbar, move the message window and then click the [Cancel] button.

Add New Hardware Wizard

“windows has found the following new hardware:
USE Mass Storage
‘Windows can automatically search for and install software:

that supparts your hardware. If your hardware came with
installation media, insert i now and click Next

“Wh ld pou like to do?
e eddyou e 2 & Add New Hardware Wizard Note |

% Butomatic search for a hetter driver [Fec

' Specily the lacation of the driver (Advanced)

Bt [ Wews | | Cancdl |

5. A confirmation message appears asking whether you want to
continue with the installation. Click the [OK] button.

Don't connect a camera wntil you finish installing the software.
Guit all applications as directed by the Software Quick Start
Guide before you begin the installation,

Installation will continue when pou click the "0k button.

m Cancel installation

1. The Setup screen appears.
Click the [Install
FinePixViewer] button.

% For more information on what is
installed, click the [Explanation]
button.

2. The software version is
checked. If the window
shown at right appears, click
the [OK] button to uninstall
the software.

3. The USB drivers are installed.

4. Install FinePixViewer.

(D FinePixViewer installation begins
and notes and warnings are
displayed. When you have
confirmed these, click the [Next >]
button.

@ Check the installation destination
folder and then click the [Next >]
button.

® The screen shown at right may
appear. To continue with the
settings, click the [Yes] button.

Iy FUJIFILM
Fmeﬂg&l{ Tewer
[ forwindows
k10 sedect an installation option,
r.‘.:t:.’.‘..ﬁ‘r:ﬂ’.i:?.’.':.':" (Expanaton

1, Install Acrobat Reader
B ) Thitsppheation a needed 1o read
the detated rrpls

é) Install PhotoDeluxe and ActiveShare

| Quit

Fine Piakirewers

Confirmation

Software of an earlier version is installed.

When pou click the "0K" button, software of an
earlier Fujifilm Camera version iz deleted
automatically, and the installation of new software is
“r'ou can go back to the previous scieen by clicking
the "Cancel" button.

Welcome to the InstoBShiokd Wize d for
FancPiViewe Ve 3.1

T Inctal ek Wizasd vell nstall Fire st imet Ve 31
on yous compuam. To b, it

=)o
Inatalts hield Wizard 1 x|
Chanen Dattinstion Laestion ‘ j
Eelact okt whise Sehap vl inctd flse

[N
Sanp 3 inth

To instal lo this foldes. click Hesd. To inatall b a difesent folder. cick Beowee and select
arvclh okdei

Destmatar Friles
C\Phogra Files\F ref oiViewer\ s

Confirmation ]

Do pou want FinePisiewer of a new
versioh to take over the settings and
the Internet menu of FinePidfiewer
you have been uzing 7
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Use this procedure the first time you connect the
camera to your PC (DSC connection)

% If you have already installed QuickTime version 5.0.2 or later, this installation is

5. Install QuickTime as directed by the on-screen instructions.
not performed.

- 2 T , = Actually connect the camera in DSC mode and check that USB Mass Storage
| e e IS Comnection Speod Driver was installed correctly.

., Bl L8 e OV co e P The Windows CD-ROM may also be required in some cases. Have the CD-ROM
@ o et ready beforehand. If no Windows CD-ROM was supplied with your PC, consult the
Quick'li;x‘ LT TES ICANEILy STOIE PSS IHE AGheE™ SSKroaHodIS0N | Owner’s Manual for your PC or contact your PC’s manufacturer.

e rlm——

A o T 0 1 Ui i o pnck ol gl o

1wrmm—uemmmmwwumm;l avvnable handesdth i musesded

It is strongly recommended that you use the AC power adapter. Loss of power during
data communications will prevent successful data transfer.

alézﬁggg'&e;?l:;t;?"icv it:jo‘\‘soﬂware e (C D 1. Load a SmartMedia containing

Erhh - Pt | gk (C 2o ) Dames |

See “Connection” in

It the “Connection speed” window photographed images into the camera. the camera Owner’s
M I
appears, set the correct speed for your NOTE anua
fhngl[ﬁgg]egltjtct);rc]:onnectlon and then click » Do not format the SmartMedia on a PC as this may make the card unusable for taking
’ . ictures.

* If you do not know your connection pic

3 sp{aeud simply cliz\;(};h: [Next] bultton. » Use only SmartMedia containing shots taken on a FUJIFILM digital camera.

13 ” H
6. Install NetMeeting as directed by the on-screen instructions. K32. Select “DSC” as the USB mode setting on the camera and

hen switch th mera off.
* If NetMeeting 3.01 or later is already installed on your PC, this installation is not then switch the camera o

performed. 3. Use the special USB cable to connect the camera to your PC.

7. Install Videolmpression as directed by the on-screen instructions. From this point onwards the procedure differs depending

8. Install Windows Media Player as directed by the on-screen on your operating system.
instructions and then restart your PC.
* If the latest version of the software is information ~— To check your type of PC...
already installed on your PC, this @ Right-click “ » I L on
) S Installatian b leted. Restart ght-click “My Computer” and then click “Properties”.
rs;?!i?ggr:sa;g;z?:ﬂ?gs?ﬁz\eNhen & computer ® Your operating system type is shown in the “System” box.

[Restart] button. <Example: Windows 2000 Professional> — | | | 2%
Sygtem Metwech, bderibes aleors | H U Prodies | Aedvarnoed
Microsoft Wwindows 2000 e
T TE— = 5 00,2195 n s
A, e e e ettt A8 e <Example: Windows Me> I
e e S o
Ir-::z::::::-;;::hh;::::__n Microzsoft Windows Me Sy G ot e
P e 4.90.3000 Piplrni
SRR
= ¥4. Switch the camera back on.
[ 1; e 1@, p— NOTE
In this window, tick the “I have read the When you click the [Finish] button, your . . .
Privacy Statement” checkbox and then PC is restarted. Q\le;/ti{]?n;s;;hsaﬁérr(;c;fpf)rocedure when disconnecting the camera from your PC or
click the [Next >] button. )
[ ] + Do not perform any of the following when the camera is connected to a PC as this
9. After you restart your PC, the “FinePixViewer Help” page could damage the SmartMedia or corrupt the data on the SmartMedia:
appears in the web browser window. Check the details before Eﬁf:hnnci‘ﬁtigfb%ﬁgn‘;a?; ;’;Q\ng‘r"’sgfgs\%f)’ / Touch the camera controls (power
16 closing the window and proceeding with the installation. ’ ' 17



[Windows 98/98 SE/Me/2000 |

D The “New Hardware Found” wizard appears. The wizard will close when the settings
are completed. No action is required.

% This step is not required for subsequent connections.

New Hardware Found

FUJIFILM USE-DRIVEUNIT USE Device
=

Wwindows has found new hardware and iz locating the software for it.

@ FinePixViewer automatically starts up and the images on the SmartMedia are
displayed. A new removable disk icon also appears in the “My Computer” window.

& FinePixViewer - 100_FUJI
File Edt “iew Go Bookmarks Set

E5 («(=

:_Lﬂ Desktop

E--@ My Dacuments

e My Music

El @ My Pictures
L 2om_1z12

R e oo IZ—]@ My Camputer

&5 s Floppy 4]

= Local Disk [C:]

=2 Local Disk (D)

55 FINEPIX (E2)

[-i=3 Removabls Disk F:]
=-_] DCIM

S EE

A VI

TIP

The Exif Launcher installed with the FinePixViewer automatically launches
FinePixViewer when you connect the camera to your PC. However, FinePixViewer does
not start up if there are no still images on the SmartMedia.

If FinePixViewer does not start up and does not appear, the software was not
installed correctly. Disconnect the camera, restart your PC and re-install the software.
If this does not resolve the problem, refer to the Troubleshooting section.

Proceed to “Disconnecting the Camera (DSC Connection)”
on page 20.
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Windows XP

(D The “Found New Hardware” help message appears in the bottom-right corner of your
screen. This message will close when the settings are completed. No action is
required.

% This step is not required for subsequent connections.

L) Found New Hardware

FuijiFilm FinePix Digital Camera

(@ Specify the settings shown below in the “AutoPlay” dialog box.

| When FinePixViewer is included in the list of actions to perform |

Select “Viewing images using FinePixViewer” and then select the “Always do the
selected action” checkbox. (This checkbox may not be shown in some cases.)
Click the [OK] button to launch FinePixViewer.

T — CrTr—

Wi can e P 1 gk mach b e e The 86 e e cort i soee S o 30 of
ek cn crrwacs 8 dwace et b L f e ot

o e et e .

| When FinePixViewer is not included in the list of actions to perform |

Select “Take no action” and then select the “Always do the selected action” checkbox.
(This checkbox may not be shown in some cases.)
Click the [OK] button and launch FinePixViewer manually.

T — T r—
L — D ————
ko et 8 v e o i
B} Posams et 8 e
w0 s mand Wi 0 ? L =4 -
e a S ke e
—‘J' Ve 4 s of o gy f o

® A new removable disk icon appears in the “My Computer” window.
TIP

As of the next time you connect the camera, the removable disk drive icon and name
change to the “FinePix” icon and name.

FinePix (Fi)

..-"--._-#-"] Removable Disk (F:)  wep

Proceed to “Disconnecting the Camera (DSC Connection)”
on page 20.
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Disconnecting the Camera (DSC Connection)

1. Exit any applications that are using the camera (FinePixViewer,

etc.).

Failure to carry out this step could cause your computer to

malfunction.

2. Check that the camera and PC are not
communicating. If communication is in
progress, wait until it ends.

A FinePixViewer - Desktop

File Edit Miew Go Bookmarks 5

Hpen il
Delete [e|
Hew 3
Slide Show...

il Sending

Automatic Save
Sutomatic Hename..
Batch Besze..

Batch Rotation....
|farmation Bateh Edit.

Page Setup...
Brint... il
Index Frint..

Print Order

See “Connection” in

the camera Owner’s
Manual.

3. Prepare to switch the camera off. The procedure for this
differs depending on the operating system you are using.

[Windows 98/98 SE |

No PC operations are required.

@ In the “My Computer” window, right-click
the “Removable disk” icon and then click

“Eject”.

20

Open
Explore
Search..

Copy Disk. ..

Format...

Create Shortcut
Fename

Froperties

® Click the Eject icon in the taskbar. When the “Safe To Remove Hardware” dialog box
appears, click the [OK] button.

|‘\§J§E'5% LEPM | - Stop USE

Safe To Remove Hardware

Windows 2000

Click the Eject icon in the taskbar. When the “Safe To Remove Hardware”
dialog box appears, click the [OK] button.

| @—ﬂﬁﬂ@ 2:28 PM _» Stop USE Mass Storage - Drive(F:)

V

safe To Remove Hardware x|
@ The 'USE Mass Storage’ device can now be safely removed from the syskem,
e —
Q=D

Windows XP

Click the eject icon in the taskbar and click the Close button in the “Safe To
Remove Hardware” help message. 5

1) safe To Remove Hardware

The 'FuijiFilm FinePix Digital Camera’ device can now be safely’
remaved From the system.

£34. Switch the camera off. See “Connection” in

the camera Owner’s

5. Unplug the special USB cable from the Manual.
camera.

» Always close all the files in the camera (removable disk) folder and confirm that the
camera and PC are no longer communicating.

* In Windows 2000 Professional, Windows XP or Windows Me, your PC may malfunction
if you disconnect the USB cable without first using the “Eject hardware” procedure.

» When the “Copying” message disappears from your PC screen, wait a few moments
before disconnecting the USB cable or removing the SmartMedia.
If a large amount of data is being copied, camera access continues for a short time
after the message displayed on the PC has gone off. 21



1. Select “PC CAM” as the USB mode

% If your camera does not have a PC Camera function, proceed to “Bl Acrobat Reader,
PhotoDeluxe and ActiveShare installation” (— P.25).

E Use this procedure the first time you connect the

camera to your PC (PC Camera connection)

Actually connect the camera in PC Camera mode and check that USB PC
Camera Driver was installed correctly.

The Windows CD-ROM may also be required in some cases. Have the CD-ROM h
ready beforehand. If no Windows CD-ROM was supplied with your PC, consult the
Owner’s Manual for your PC or contact your PC’s manufacturer. )

TIP

It is strongly recommended that you use the AC power adapter. Loss of power during
data communications will prevent successful data transfer.

See “Connection” in

the camera Owner’s
the camera off. Manual.

setting on the camera and then switch

2. Use the special USB cable to connect the camera to your PC.

¥3. Switch the camera back on.

22

+ Always use the correct procedure when disconnecting the camera from your PC or
switching the camera off.

» Do not perform any of the following when the camera is connected to a PC :
Disconnect the USB cable or AC power adapter / Touch the camera controls (power
switch, control buttons, lens cover or slot cover)

4. Check PC operation. The installation procedure differs
depending on the operating system running on your PC.
% This step is not required for subsequent connections.

|Windows 98/98 SE/Me|

The “New Hardware Found” wizard appears. The wizard will close when the
settings are completed. No action is required.

New Hardware Found

% USE PC Camera

‘windows has found new hardware and is locating the software for it.

Digital Signature Mot Found x|

Windows 2000

If the “Digital Signature Not Found”
dialog box appears, click the [Yes]
button.

Thee Micionoh digital signahuse affima that noftware has
Beser taitad with Windvi Snd that ha poltraiia hai nat
e, # wps tested

The sboad b nital o
Micicrnst gl ssgnstues. Theeloen, tee it 1o
uwaninn thal B aofwaee wirks comectly wih
Windowa,

USE PC Commn

W gins vt b s o Mlicainsoh ciplalle sxgrond
saltvann. v B Wirdows Ugxotn Wish st ot
itz wndsrmpdate il com b pee f one i
avadable

B ens st 0 contirnse the incaalation?

(CE D o | e

Windows XP

The USB PC Camera Driver is installed automatically. When the following
screen appears, click the [Continue] button.

5. FinePixViewer starts up automatically and the live image is
displayed.
NOTE
If the live image does not appear, refer to “Troubleshooting” (— P.94)

TIP

The Exif Launcher installed with the FinePixViewer automatically launches FinePixViewer
when you connect the camera to your PC.

23




Disconnecting the Camera (PC Camera Connection)

1. Exit any applications that are using the camera (FinePixViewer,
etc.).

NOTE File Edit “iew Go Bookmarks 5
Failure to carry out this step could cause your computer to EP‘E" E“‘r“
malfunction. o o,

St ..
&l Sending
Automatic Save
Automatic Bename..
Batch Besize..
Batch Fotation
Information Batch Edit.
Page Setup...
Erint... Ctl+F
Index Fiint:
Frint Order
2. Check that the camera and PC are not See “Connection” in
communicating. If communication is in wle caTera Owner's
progress, wait until it ends. anual.
K83. Switch the camera off.
4. Unplug the special USB cable from the camera.

24

E Acrobat Reader, PhotoDeluxe and ActiveShare installation

You must install Adobe Systems’ Acrobat Reader software to read the
FinePixViewer User’s Guide (PDF).
If you already have the latest version installed, this step is not required.

1. Open the “My Computer” P
window, right-click the CD- e AutoPlay

ROM icon and select “Open”

) Explore
to view the contents of the Search. .,
CD'ROM. Sharing. ..

Ejeck

Create Shorkout

Properties
Double-click “SETUP” or “SETUP.exe”.
3. Inthe installer window, click g rusrum
the [Install Acrobat Reader] FinePixViewer

button.

Chick 1o sebect an installation option.

&) Ir::::III"FInePi:WewH f Explanation |
an

o ohv installation, yeur PC needs 1 restan.

n Il Acrobat Reader
h
ih :

T
=)

Install PhotoDeluxe and ActiveShare

Quit

4. Proceed with the installation as directed by the on-screen
instructions.

5. Use the same procedure to
install “PhotoDeluxe” and
“ActiveShare”.
¢ When you have finished installing

) FUJIFILM

FinePixViewer

Click 1o sebect an installation option.

| Explanation
“PhotoDeluxe”, you may be asked to S
restart your computer. In this case, 2 ) s
begin installing “ActiveShare” ot et
W|th0ut reSTarﬁng your Compuier. nstnllI’hntol)eluledlldﬂctlveshale
Quit

This completes the installation of all the software
components. Now proceed to “Using FinePixViewer” on
page 41.
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Installing the Software on Mac 0S 8.6 t0 9.2

The CD-ROM includes software for Mac OS 8.6 to 9.2 and for Mac OS X. This
chapter describes the installation and setup procedures for Mac OS 8.6 to 9.2.

1 Check this before you start the installation.

Ensure that your Macintosh hardware and software meet the system
requirements for the software to be installed.

2 Check the system software settings.

3 Install FinePixViewer and restart your Macintosh.

Click [Install FinePixViewer] and install the software as directed by the on-screen
instructions. Then restart your Macintosh.

4 Connect the camera in DSC mode.
5 Disconnect the camera in DSC mode.

6 Install Acrobat Reader.

You must install this software as you need it to read the electronic manual.

When you have installed all the software...

Once you have finished installing all the software components, remove the CD-ROM.
You will need this CD-ROM if you ever have to re-install any of the software, so keep it
in a safe place away from dampness and out of direct sunlight.

27



Pre-installation Checklist

B Hardware and software requirements

To run this software, you must have the hardware and software described
below. Check your system before you begin the installation.

Compatible Mac Power Macintosh G3%*1, PowerBook G3 *1,
Power Macintosh G4, iMac, iBook,

Power Macintosh G4 Cube or PowerBook G4

Operating System Mac OS 8.6 to 9.2:%2

RAM 64 MB minimum3

Hard disk space Amount required for installation: 110 MB minimum
Amount required for operation: 300 MB minimum
(When FinePix CD Album Maker is used: 2 GB or better)

Display 800 x 600 pixels or better, 16-bit color or better
Internet connection*4 | « To use the FinePix Internet Service or mail attachment
function

An Internet connection and e-mail transmission software
» Connection speed: 56k or better recommended

Sound functions*5

Speakers and microphone

#1 Models with a USB port as a standard feature

*2 This software does not run correctly in the Mac OS X Classic environment.

*3 Turn virtual memory on if necessary.

#4 Required to use the FinePix Internet Service. The software can still be installed even
if you do not have an Internet connection.

#5 Sound functions are required for audio input/output in Videolmpression.

» Connect the camera directly to the Macintosh using the special USB cable. The
software may not operate correctly if you use an extension cable or connect the
camera via a USB hub.

» Push the USB connector fully into the socket to ensure that it is securely connected.
The software may not operate correctly if the connection is faulty.

+ Additional USB interface board is not guaranteed.

Check the system software settings

H Enable File Exchange

Check whether File Exchange is active.
To use a SmartMedia that is supported by the camera, the File Exchange
utility supplied with Mac OS must be running.

1. Switch on your Macintosh and start up Mac OS 8.6 to 9.2.

Do not connect the camera to your Macintosh until the software installation is
completed.

2. Select the Extensions Manager in the Control Panels and
check that the File Exchange check box is ticked. If not, click
in the box so that an [#] appears and then restart your
Macintosh.

o Extensions Manager BB
Selected Set: | My Settings ) ﬂ
vaver [ e | ser[versien  [Pmesm |4
= [d] contrst Strip 9 2.0 Fhoe 5 .5
1] B ot Time 150K BI1 et C5 B 6
= 3 ARAZLS
=] Fec 05 L6
= = i Hac 85 86
= 4] File Sharing Hee 08 &5
1] B8] veseral Cantrals 48K 770 a3 55
[E] Energy Saver ‘/ B iaet six 10 rcos 5 [5]
E=
] [Fille EEliErg Restart || Revert | [Duplicate Set..
[E5] File Sharing [ Shew Item Infarmation e

From FinePixViewer installation to restart

1. When you load the enclosed CD-ROM into the CD-ROM drive,
the “FinePix” window automatically opens.

NOTE D E@FiﬂEPiXEE
If the “FinePix” window does not open 8 4items, 53.4 MEB available

automatically, double-click the CD-ROM icon.

A
Foaffiee i AR OSE E- Ry

N

A
ARy B P RaetIE X

NEn

il ] [«]»

2. Double-click “Installer for Mac0S8.6-9.x” to launch the
Installer.

2

3
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3. A confirmation message appears asking whether you want to

continue with the installation. Click the [OK] button.

Don't connect a camera untill you finish installing the
saftware.

Quit all applications before you begin the installation.
Installation will continue when you click the “0K" button.

e
d o« D Cancel installation

The Installer setup screen appears.
Click the [Install FinePixViewer] button.

* For more information on what is
installed, click the [Explanation]
button.

@ Click the [Open] button to open the
installation destination folder.

® Click the [Save] button.

T FUJIFILM

FinePixViewer

5. Select the installation destination for FinePixViewer.

[ Explanation |
Quit |
= Desktop | = = Macintosh H...

Diinen
& Macintosh HD ENG
(New( ]
i
(U oeen_D

Select the installation
destination folder.

(= Macintosh HDENG |#]D = MacintoshH...

i System Folder Eject
&vMstorage
|
(save D
—

Select the installation
destination folder.

6. Install Videolmpression as directed by the on-screen

instructions.

7. Install QuickTime as directed by the on-screen instructions
and then restart your Macintosh.
* If you have already installed QuickTime version 5.0.2 or later, this installation is

not performed.

Ticense

gl
[ ——
Salturad e Lioemme: Agvesmnt

Click [Agree] button in the “License”
window.

5] QuickTime™ Settings H|
Comnection Speed

QuickTime will choose amang multiphe versiom of
abar ol i baiod o I conimclise 3pmed yiu s iy

56 Kbps Modem/ 150N *
[ Allow Multiple Simultaneous Streams

QuickTime's gefasiL ia to pley sne siresm at 8 lime
Uze thiz eption e ellew pleybeck of multiple streams
if

i oy dograds f
st bl BasBvRh s eutesded

Previous -!!.

If the “Connection Speed” window appears
after your restart your Macintosh, set the
correct speed for your environment of
connection and then click the [Next] button.
% If you do not know your connection
speed, simply click the [Next] button.

8. After you restart your Macintosh, the “Guidance of
FinePixViewer” alias is created on the desktop. Use your
browser software to check the details and then proceed with

the installation.

3




Connecting the Camera as a Card Reader

It is strongly recommended that you use the AC power adapter. Loss of power during
data communications will prevent successful data transfer.

B81. Load a SmartMedia containing
photographed images into the camera.

» Do not format the SmartMedia from your camera on a Macintosh as this may make
the card unusable for taking pictures.
» Use only SmartMedia containing shots taken on a FUJIFILM digital camera.

See “Connection” in
the camera Owner’s
Manual.

B¥2. Select “DSC” as the USB setting on the camera and then
switch the camera off.

3. Use the special USB cable to connect the camera to your
Macintosh.

4. Switch the camera back on.

» Always use the correct procedure when disconnecting the camera from your
4 Macintosh or switching the camera off.

+ Do not perform any of the following when the camera is connected to a Macintosh as
this could damage the SmartMedia or corrupt the data on the SmartMedia:
Disconnect the USB cable or AC power adapter / Touch the camera controls (power
switch, control buttons, lens cover or slot cover)

5. FinePixViewer starts up
automatically and the
images on the SmartMedia

. Desktop
are displayed. A new b e racintosh HO
removable disk icon also = = untitled
[~
b

EHe Ss0d

appears on the desktop. (3 oo

3 100_FUI

untitled

The Exif Launcher installed with the FinePixViewer automatically launches
FinePixViewer when you connect the camera to your Macintosh.

If FinePixViewer does not start up and the removable disk icon does not appear, the

software was not installed correctly. Disconnect the camera, restart your Macintosh and

re-install the software. If this does not resolve the problem, refer to the Troubleshooting
30 section.

Disconnecting the Camera

1. Exit any applications that are using the camera (FinePixViewer,
etc.).

2. Check that the camera and Macintosh are
not communicating.

See “Connection” in
the camera Owner’s
Manual.

3. Drag the removable disk icon to the Trash.

= —

untitled Trash

4. Switch the camera off.

See “Connection” in
the camera Owner’s

5. Unplug the special USB cable from the Manual.
camera.

» Always close all the files in the camera (removable disk) folder and confirm that the
camera and Macintosh are no longer communicating.

» Disconnecting the camera or the USB cable without first dragging the removable disk
icon to the Trash could cause your Macintosh to malfunction.

» When the “Copying” message disappears from your Macintosh screen, wait a few
moments before disconnecting the USB cable or removing the SmartMedia.
If a large amount of data is being copied, camera access continues for a short time
after the message displayed on the Macintosh has gone off.
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E Acrobat Reader installation

You must install Adobe Systems’ Acrobat Reader software to read the
FinePixViewer User’'s Guide (PDF).
If you already have the latest version installed, this step is not required.

1.

Double-click the “Installer for Mac0S8.6-9.x” icon to launch
the installer.

A confirmation message appears asking whether you want to
continue with the installation. Click the [OK] button.

Don't connect a camera until you finish installing the
& software.
Quit all applications befare you begin the installatisn.
Installation will continue when you click the “0K" button,

d o« D Cancel installation

The installer setup window appears.
Click the [Install Acrobat Reader] button.

¥
2 FUJIFILM

FinePixViewer
Click to sebect an installation cption,
[ Explanation |
|__Quit |

Install Acrobat Reader as directed by the on-screen
instructions.

This completes the installation of all the software
components. Now proceed to “Using FinePixViewer” on
page 41.

Installing the Software on Mac 0S X

The CD-ROM includes software for Mac OS 8.6 to 9.2 and for Mac OS X. This
chapter describes the installation and setup procedures for Mac OS X.

1 Check this before you start the installation.

Ensure that your Macintosh hardware and software meet the system
requirements for the software to be installed.

2 Install FinePixViewer and restart your Macintosh.
3 Connect the camera in DSC mode.

4 Disconnect the camera in DSC mode.

When you have installed all the software...

Once you have finished installing all the software components, remove the CD-ROM.
You will need this CD-ROM if you ever have to re-install any of the software, so keep it
in a safe place away from dampness and out of direct sunlight.
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Pre-installation Checklist

B Hardware and software requirements

To run this software, you must have the hardware and software described
below. Check your system before you begin the installation.

Compatible Mac Power Macintosh G3#*1, PowerBook G3*1,
Power Macintosh G4, iMac, iBook,

Power Macintosh G4 Cube, or PowerBook G4

Operating System Mac OS X (compatible with version 10.0.4, 10.1.3%2)

RAM 192 MB minimum

Hard disk space Amount required for installation: 110 MB minimum
Amount required for operation: 300 MB minimum

Display 800 x 600 pixels or better, at least 32,000 colors
Internet connection*3 | » To use the FinePix Internet Service or mail attachment
function

An Internet connection and e-mail transmission software
» Connection speed: 56k or better recommended

#1 Models with a USB port as a standard feature

*2 AVI movies cannot be played back on version 10.0.4.

%3 Required to use the FinePix Internet Service. The software can still be installed even
if you do not have an Internet connection.

» Connect the camera directly to the Macintosh using the special USB cable. The
software may not operate correctly if you use an extension cable or connect the
camera via a USB hub.

» Push the USB connector fully into the socket to ensure that it is securely connected.
The software may not operate correctly if the connection is faulty.
+ Additional USB interface board is not guaranteed.

H Functions not supported in FinePixViewer for Mac OS X

Function Comment

AVI movie playback Not supported in version 10.0.4

Batch format conversion Only supported for still images.

Create data for CD writing | Not supported.

Information on updates can be obtained using [Support]

Online updating in the Internet menu.

Online help can be viewed by opening “English.pdf” in

Online help the installation folder.

H Using the FinePix Internet Service

The user registration procedure for the FinePix Internet Service and the
service upload method are different from those used in Mac OS 8.6 to 9.2.
For more information on using the FinePix Internet Service, see P.72.

M Videolmpression
This is not supported by Mac OS X. Note that live images cannot be captured
in the Classic environment.

From FinePixViewer installation to restart

Only FinePixViewer is installed on Mac OS X.

AVI movies cannot be played back on version 10.0.4.

1. Switch your Macintosh on and start up Mac OS X. Do not
launch any other applications.

2. Load the enclosed CD-ROM into the CD-ROM drive. The
“FinePix” window opens.

NOTE 806 FinePix =

If the “FinePix” window does not open .43 II;:-'-"
automatically, double-click the CD-ROM iCON.  |installer for. MactS8.6-9.x  epievien acost.6-0.x 2
‘I;:-,—_j
Installer for MacOS X FinePixView...for Mac0S X
e =] y»1.7

3. Double-click “Installer for MacOS X”.

A

Installer for MacOs X

4. Click the “ & ” icon. 0 i i

Authorizatkon

You need an Administrator password to
install the software.

5. Enter the administrator name
and password. Then click &
the [OK] button. =

You need an administrator password to make
changes using Installer.

Name: | |

Password.
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6. Click the [Continue] button.

7. Quit out of any other programs that are running and then
click the [Continue] button.

8. Select the Mac OS X startup disk as the installation destination
and click the [Continue] button.

9. Click the [Install (upgrade)] button.

10. When you have completed °
the installation, click the e R
[Restart] button.

The software was successfully installed

38

Connecting the Camera as a Card Reader

It is strongly recommended that you use the AC power adapter. Loss of power during
data communications will prevent successful data transfer.

©81. Load a SmartMedia containing
photographed images into the camera.

+ Do not format the SmartMedia from your camera on a Macintosh as this may make
the card unusable for taking pictures.
» Use only SmartMedia containing shots taken on a FUJIFILM digital camera.

See “Connection” in
the camera Owner’s
Manual.

B¥2. Select “DSC” as the USB setting on the camera and then
switch the camera off.

3. Use the special USB cable to connect the camera to your
Macintosh.

34. Switch the camera back on.

» Always use the correct procedure when disconnecting the camera from your
Macintosh or switching the camera off.

» Do not perform any of the following when the camera is connected to a Macintosh as
this could damage the SmartMedia or corrupt the data on the SmartMedia:
Disconnect the USB cable or AC power adapter / Touch the camera controls (power
switch, control buttons, lens cover or slot cover)

5. ImageCapture starts up and a removable disk icon appears
on the desktop.

% If ImageCapture does not start up, double-click the “ImageCapture” icon in the
“Application” folder.

6. Change the ImageCapture settings as shown below and then
click the Close button.

With these settings, ImageCapture will no longer start up as of the next time you
connect the camera to your Macintosh.

[ 1) Image Cagture

Camera [ 100.FUD 53]

Hod-Plug Actions

%) Oipen inmage Captie Application

®,u®m Dioweriead Al

Automaris Task

Downdoad Folders
) Uise Pocrures, Movies, and Wi folders
O Select a downioad foides

(D Hot-Plug Actions: None

{ Downlosd Some  Downlcagan .
@® Automatic Task: None
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Disconnecting the Camera

Using FinePixViewer
1. Exit any applications that are using the camera (FinePixViewer,

etc.).
I32. Check that the camera and Macintosh are
not communicating.

3. Drag the removable disk icon to the Trash.

4. Switch the camera off.

5. Unplug the special USB cable from the
camera.

4

+ Always close all the files in the camera (removable disk) folder and confirm that the

camera and Macintosh are no longer communicating.

« Disconnecting the camera or the USB cable without first dragging the removable disk

icon to the Trash could cause your Macintosh to malfunction.

| Saving Images on Your Computer |

See “Connection” in This section gives a brief overview of how to use FinePixViewer. Refer to

}\:e CaTera Owner's these instructions while you are using FinePixViewer.
anual.

B1. Connect the camera to your computer in See “Connection” in

DSC mode. the camera Owner's
Manual.

2. When you open the folders shown below in order, the images
in the camera are displayed in the thumbnail display area.

4% FinePix¥iewer - 100__FUJI

File Edit “iew Go Bookmarks
o=
&= By 4=

m Desktop '

See “Connection” in @ My Documents

[
[ = Macintozh HD
Manual. -2 3% Floppy (4] ©) — — untitled
: B
E
=

the camera Owner’s D=3 My Compuier

ﬁ Trashes
o[, oo
(3

+-=3 Local Disk (D] {
@ FINEPI [E:) = @
®

.:'la Femovable Disk [F:)
o= D DCIM
@ ' 100_FLLI

I:I-- My Metwork Places MaC OS X
e

ClE)

+ When the “Copying” message disappears from your Macintosh screen, wait a few On Windows XP. the removable disk Eﬁ FF@
v

moments before disconnecting the USB cable or removing the SmartMedia.

appears as “FinePix” (for the second

If a large amount of data is being copied, camera access continues for a short time and subsequent connections). Bl raeintosh HD 05 0

after the message displayed on the Macintosh has gone off. ) @ Urlieled
- ¥y FinePix (F) & o o
=03 DCIM
Now, you can connect and disconnect the camera in DSC 5 100_FUJI

mode.

Next, proceed to “Using FinePixViewer” on page 41.

40

3. Click the [Automatic Taking] button.

[Medium Thumbnai ¥ [@E,k[-"_ﬂbfﬂ— |\&eal| Finer
SN——
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4. Check that the files are downloaded from the camera to your
computer and that a folder with the photography date is
created.

Open the folder as shown below.

TIP

To open a folder, click on the plus “[+]” symbol (Windows) or arrow “[¢” (Macintosh) to
the left of the folder.
2B e <
@—T- De:s ket pl
- = Macintosh HD ENG
[ aApplications(Mac 05 93
P>

El Documents
@—..a FinePix¥iewer
@——————e [ 20020110

& FinePixViewer - 2001_1212

Fie Edi Wiew Go Bookmaks §
-
e =0
[ Deskion
@ My Documents
{1 My Music
=®3] My Pictures
PR 2001 1212
=] @ My Compuiter
(-8l 36 Floppy [
= Local Disk () Nl
- Local Disk (0] |

@EO

@ indicates the folder in which
OR FinePixViewer is installed.

£ FinePi\inwes - 3001_1213
Ede Edt Wew Go Bookmak: Sefnge Jook
LS o] 4= 43 [
7] Dkl
43 N}':‘kn:un

+ad 2 Flepy (k)

= 01

¥ e ]

e = 48 F k)
0 o B e
(Q————e_.EuNER

1 My Mz

5. Double-click a still-image thumbnail to open an image window.
EW_: alolz

Bl &l O BiE 25 sl

&

b R O T T &

6. You can use functions such as “Rotate” and “Type Tool” to
modify your image. For details, see “Mastering
FinePixViewer” on page 82.

7. Click the [Save As...] button.

— E k] (G 200z onin =] s M
Save e | 5 My Peaer =]+ B cf B+ Hect
]
T =
save as:
Fispame:  [TSCrO00T Shve |
Save s hpe: |En_wr.u=.-] - Cancal Formatt W
EwbJPEG Poomal] Exif- IPEG{BasIc)
EwbJPEG [Basic) Exif-TIT
EW-TIFF PIcT
G

If you repeatedly save an image in the Exif-JPEG format the image quality deteriorates.
We recommend that you save the original file using the following procedure:

« First make a copy of the original file.

» Save the file under a different name or in a different location.

+ Save the file in a format that does not lower the image quality (Exif-TIFF, BMP or PICT).

9. Close the image window.
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| Printing

1.
2,

Double-click a still-image thumbnail to open an image window.

Click the [Print] button.

%

| =] alelw)

3. Tick the checkboxes for the required print option settings.

4. Click the [Preview] button to check how the image will be
printed. When you are happy with the image, click the Close

button.

5. Click the [OK] button (Windows) or [Print] button (Macintosh)
to print the image.

Tick this checkbox to
print the image in the
center of the page.

Ensures that the

<Print settings window>

CEE— Y
T

N T e ]

e aeae Do 08

e LPTE

Fisems. ™ Pt

Farw Cone
o e - |

o pee
I_q‘"“‘:.._ |

S——
"

B et b oo

image is not cropped
during printing.

Prints with the minimum margins.

Tick this checkbox to
print the photography
date.

% To set details such as the paper size and printing orientation, select “Page Setup”
in the “File” menu. For more information, refer to your printer's operation manual.

Tick this checkbox
to print the image
in the center of the
page.

Ensures that the
image is not
cropped during
printing.

<Print settings window>

Prints with the minimum margins.

Select
- - S — “FinePixViewer”.
TinePix¥iewer 2 0
Jmurm-u Date imprinting ( Preview )
Baaustto paper size Tick this checkbox
([ e to print the
photography date.
(5)

% To set details such as the paper size and printing orientation, select “Page
44 Setup” in the “File” menu.

| Deleting Images

1. Select the images to be deleted.

¢ o Dockmaks Getings Tooks Hebp

it

= S an nalm@-'_ﬁ@@’m

B R&E

| x
G DsCrO PG |psoooce PG | | [ERDO0EIIRG || | DsCFI0ITARG FinePix

et
e [
Dk [T
ik )

Click “Delete” in the File menu.

Click the [OK] button in the confirmation window to delete the

selected images.

@ Delete file?
Cancel |
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Using the FinePixViewer Advanced Features

The figure below gives a general overview of the procedure.

@ Launch FinePixViewer

@ Select a folder or thumbnail

Ee (& Yew Go Bockmats Jesingn Jock Heb

BO eSO LB e 8 B ) A
[ Teshie . \ \
e - - DR
== T
(5

SOFOO0PG | (DSCFOONLPG | |DSCFO0APS | |DSCFOONS)PS

B Computer
= g Mooy il 1 1 1
# @ Local Dab 101
% 2 Leeal Dk 0] [
) PNEFE [
= 2D et Dk
=t [z & [EE

SOFOOEJFG | |DECFIOTFG | | DSCFODDEIPG

SOFOMOURG | (DfCRiNfG | loscronzipe | (Dscifiniase

Picture

S Ferture

i

(1880 13 s, | il 0 ] Mty Dty Prckea 001_1212

v v

Select a folder Select a thumbnail

Y

® Operations

* Double-clicking

* Drag & drop

« Clicking buttons

 Using menus

* Using the Internet menu

This manual describes steps (D and @ and part of step 3. For information on
the other functions, see “How to Use FinePixViewer” in the Help menu.
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| Launching FinePixViewer

In the “Start” menu, click “Programs” — “FinePixViewer” — “FinePixViewer”.
Double-click “FinePixViewer” in the installation folder.

B Changing the Automatic Launch Settings

~—Windows 98/98 SE/Me/2000

EEEE ao0am

Launch automatically

[ERES T

Do not launch automatically

You can use either of the methods below to prevent FinePixViewer launching
automatically.
» Change the Exif Launcher settings
@ Right click the Exif Launcher icon in the taskbar and select “Settings” from the
pop-up menu.
® Clear the “Start automatically when connected” checkbox.
%k To restore the original setting, use the same procedure and place a tick in the
automatic launch checkbox.
» Remove Exif Launcher
@ Right click the Exif Launcher icon in the taskbar and select “Exit” from the pop-
up menu.
@ Click the [Start] button and select “Programs” — “Startup”. Right-click “Exif
Launcher” and select “Remove” from the pop-up menu.
% To restore the original setting, create a shortcut to Exif Launcher in the

“Startup” folder.

— Windows XP
In Windows XP, you can select different automatic launch settings for each

connection mode.
FimsPie (I2) Praprtios [7%]

» DSC connection mode
@ Open “My Computer” from the Start Eenal] fusofiet [ Tock | atuun] shong

menu byl i el b s
® Click the “FinePix” icon and then click L1 E
“Properties”. [CE—
® Click the “AutoPlay” tab. T Yoy et 2
@ Select “Pictures”. e Vg

® Select “Select an action to perform”.

® Select “Take no action” to disable
automatic launching. © e

@ Click the [OK] button.

'y Open lokder b vesy e

»

(7 Prowg rre einch e 45 ghosrie 30 it

Desitors Defudi
Com)

+ PC Camera connection mode
Follow the procedure used in other versions of Windows.

|'£-:2(@15:28

Launch automatically

Do not launch automatically

~—Mac OS 8.6 to 9.2

You can use either of the methods below to prevent FinePixViewer launching
automatically.
+ Change the Exif Launcher settings
(D Select “Exif Launcher settings” in the Settings menu in FinePixViewer and
click “Do not run Exif Launcher at restart”.
@ Restart your Macintosh.
% To restore the original setting, use the same procedure and select the “Run
Exif Launcher at restart” checkbox. Then restart your Macintosh.
» Remove Exif Launcher.
D Select “Exif Launcher Settings” in the Settings menu in FinePixViewer and
select the “Quit Exif Launcher immediately” checkbox.
@ Open “System Folder” — “Startup Items” and drag “Exif Launcher” to the
Trash.
® Select “Empty Trash...” in the “Special” menu.
% To restore the original setting, reinstall the software.

49



FinePixViewer Components

& FinePiodViewer - 2001_1212

N N ]

Tock Help

EHE [« 0o
[ [
-5 My Documents
0 My Muss
E [ My Pubn:

[oF=1 Locnchk[C|
e Local Dink 18]

a 'Q_'Bg [Fe=Teaa] ﬁ@@ PO

| Laocation Ty Docurmentsh \2001_1212
File S0 16
Comatedd A0 10000 33 P
DECFO0DZ.IFG DSCFO00S.IPG

| ) - - )

5l
DSOFO000S.PG
DSOF000T JPG

DECFO0 409G

Typm FEG

Name

Function

Folder tree display area

Shows the folders on the camera and computer.

Thumbnail display area

Shows reduced versions of the images in the selected

folder. The reduced images are referred to as thumbnails.

Playback pane

Shows a larger version of the image along with a range
of information about the image.

[D] Internet Service display

Shows the FinePix Internet Service menu.

area
Playback application Allows you to register and switch between the
display area application programs used to play back images.

algi

Bl fde Y fio fockmeis Getrgn fook Hep

o] =

& o [ Tramerd 2] @@DD mmm—!

= I R BB

\pecFoomJps | |DSCFO0IPG | |Dscrooisrs | | DsCroos.eo

ol o = |

oo | escraoraen | (pacromears | [escronn e

=g

\pecroonups | (pscromiee | |pscromzars | foscrom s

)|

(pscronasms | loscrmzoma

Fictire
& Feitire

T4 e [13 o g, T s ared

Dsenras] C\0ay Diturments\by Petured\ 200_1ZZ

The images in the folder selected in the folder tree display
area (A| are displayed in the thumbnail display area [B].

50

| Switching between Windows

H Showing or hiding the Playback pane or folder tree.

Vﬁn

H Selecting the thumbnail display mode

Medium Thumbnail | |

S aIIThumnall
Detailz

Lare T hurnbrail _

H Resizing areas

[ N e e

S0 -

e m@@@gm

You can list the photography dates and times and
the image sizes by selecting “Details”.

S A0 | == SRR —

Feztiares
SF e

o

You can resize an area by dragging its frame.
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B Finding the camera (SmartMedia) on your computer
Open the folders in the sequence shown below to display the images on the
camera in the thumbnail display area.

Selecting Folders

When you select a folder, the folder name is highlighted and the images in
that folder are displayed in the thumbnail display area.

El B} (e= <&
:_r_-_f_j Deskiop

=5 My Documents

E=BER Y Pictures
EI@, My Computer
-y 3% Flappy 4]
&= Local Disk [:]
G-= Local Disk ]
45 FINEPIX [E:]
(=3 Remavable Disk (F:)
[EI-- My Metwork, Places

If there are subfolders inside the
folder, a plus [+Jor minus [=] symbol
appears to the left of the folder.
Clicking on the plus or minus symbol
opens or closes the folder.

100 FLILI

If no [+] or [=] is displayed, the
folder contains no subfolders.

52

Unselected

1 100_FUJI

Click

Y

‘E 100_FUJI

Select — The images in this
folder are displayed.

To open or close a folder, click the
arrow “[»” to the left of the folder.

To open or close a folder, click the
arrow “[»” to the left of the folder.

v [ pCi

> [~ Y1 oo_Fu.

4 FinePixViewer - 100_FUJI

- !.1 FinePix (F:
S5 DCIM

File Edit “iew Go Bookmarks

o] (e

:_r:f_j Deskiop

-5 My Documents
®_fﬂ@, by Computer
e 3% Floppy (4]
= Local Disk [C:]
+]-=3 Local Disk [D:)
-8 FINEPIX [E]

; [ 100_F 1T
i
! NOTE
On Windows XP, the removable disk

appears as “FinePix” (for the second
and subsequent connections).

® —e=) Fiemovatle Disk [F:]
® —a 1 DCIM
@ - g 100_FLI
-8 My Network Places
Mac OS X
O
=
- E! =
[ &3 Deskiop b [ Macintosh HD 05%
[ = Macintash HD (D) ——0 = Unlabeled
©) ——@ = untitled ®@ = [ ocm
I i, Trashes ® = (= 11 00_Fiil
® ———e [, bCIM
® L N Nioo_Fu
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| Copying Images

You can use drag and drop to copy folders and images.

o - o e b o o o
Hg e aLn

Mouse pointer during the

) Gperation operation (Windows)

Drag and drop the folder or image in

c the folder tree display area while
opy holding down the [Ctrl] key (Windows) %q

or [option] key (Macintosh).

Drop the folder or image in the
thumbnail display area. ®

When you drop the folder or image (release the mouse button) the operation ends.

Stop a copy

| Select a Thumbnail |

The thumbnail display area shows a list of reduced versions of the images in a
folder. The reduced images are referred to as thumbnails.
The type of thumbnail shown differs depending on the file format.

O
DSGFO014.JPG DSGFO025way DSCFO022 jpe DSGFO020.AVI
Still image Sound Still image Movie
with sound
mmmm
" . | When a thumbnail is
= ) Adamagedfileora || selected, a pink frame
format not supported by appears around the
DSCFI0Z3jpe | FinePixViewer. :I image.

This section describes how FinePixViewer operates when you select a

thumbnail. Refer to the operation examples provided here.

» When you click a thumbnail, only that thumbnail is selected.

* To select multiple images, drag the mouse so that the images are enclosed.

* To select additional thumbnails, hold down the [Ctrl] key (Windows) or [shift] key
(Macintosh) as you click the images.

» Click in the background to deselect all the selected images.

54

Operation Examples
Before After

1. Click (to select 1 image only).

2. Click while holding down the [Ctrl] key (Windows) or [shift]
key (Macintosh) (to select another image).

3. Click in the background (to deselect all the selected
images).

4. Click “Select All” in the “Edit” menu (to select all the

images).
£& Vou o fode | e R [ |
Lrda Cilez prerie o | goramese | prosen e, ||
[Cut [Chrl#
Lopy i+
Easte ey L
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Batch Format Conversion

This function allows you to convert the formats of multiple files at once. You
can use this, for example, when you want to make the file sizes smaller.
Select the thumbnails with the formats you want to convert and specify the
settings.

iatch Formal Commsion ]

Fosnat cormenixon
7 Fie ypes o s g ExiJFEG (Fre] =

% Fin lype of mervem ks Medka Valos [Noxnd] =

oy of Svng
Tave be My Doty Prluss GO0 _1316 Elumrzn

¥ Inthe destination. Crate w | fokder vl be made.

r . deitination. the
wathiut corfimation.

™ Dwlete tha Clrgenal Fis

.'"'CI‘R""1 Cancel
B Format Conversion
Select the file type you want to convert.
Still Image File Type Features/Typical Uses Quality
: —_ Lowered during
Exif-JPEG Smaller file sizes/On the Internet saving
; Saved with its Exif data/To retain image
Exit-TIFF quality and information
BMP Standard Windows image file format/For Not lowered
(Windows only) viewing on other Windows PCs during saving
PICT Standard Macintosh image file format/For
(Macintosh only) viewing on other Macintoshes

Movie File Types Features

Windows Media video (Normal) Saves files in a standard Windows file format.

Has lower image quality and smaller file sizes.

Windows Media video (for E-mail)

Movie File Types Features

QuickTime movie (Normal) Saves files in a standard Macintosh file format.

Has lower image quality and smaller file sizes.

QuickTime movie (for E-mail)

Only AVI (Motion JPEG) movies shot on a FUJIFILM camera can be converted and saved.

B Way of Saving

Specify the save destination for the converted files.

Once you specify the destination and click the [OK] button, the file format is
converted. The same settings are used for subsequent file format conversions.

Way of Saving

Savetn [C:\My Documents\My Pictures\2001_1216 Click the [Browse] button to
I Inthe destination.  [Date ~ | folder will be mads. Change the save destination.

r If the file with the same name is in the destination, the file wil be ovensitten
without confirmation.

™ Delete the Original File

¥ In the destination, IDate 'l falder will be made.

If you tick this checkbox, a folder is created in which all the images are saved.
If there is already a folder with that name, the images are saved in that folder.

H Naming folders

Date The file’s date is used as the folder name.

The Same Name | The name of the folder containing the original file is used as the
folder name.

Arbitrary Enter the name yourself.

r If the file with the same name iz in the destination, the file will be ovenwritten
without canfirmation.

If you tick this checkbox and there is already a file with the same name, that

file is overwritten without any warning being displayed.

You are advised to leave this checkbox blank unless you have a particular

reason.

H Instructions that can be selected in the overwrite warning screen

Overwrite Deletes the file in the save destination and saves the data as a new file.
Cancel Cancels batch processing.

Skip Leaves the file in the save destination and proceeds to the next step.
Rename Allows you to rename the file.

Example where “Overwrite” applies only to file A and the other files are
skipped.

File A
File B vamna

File C N e

I Delete the Driginal File

If you tick this checkbox, all the original files are deleted. You are advised to
leave this checkbox blank unless you have a reason.
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Making a FinePix CD Album

FinePix CD Album Maker is a tool that helps you to process images and
record them on CD-R disks. This function is useful when you want to back up
your images or show them to a friend who does not have FinePixViewer.

______ * Back up
cocdlgAaztu - ,,j « Give to friends

CD-R

Write
~— CD-writing

software

To write a CD-R disk, you need a CD-R drive and CD writing software. If you
use the Windows XP or Mac OS CD writing functions, your disks may be
unreadable when you give them to other people.

Still images in formats other than JPEG (such as TIFF files) cannot be viewed
in the Internet browser. You should use batch format conversion to save your
images in JPEG format before creating a FinePix CD Album.

B CD writing software for which operation has been verified

Windows Macintosh

roxio Easy CD Creator 5 roxio Toast 5

1. Launch FinePixViewer.

2. Click the folder containing the images you want to write to
the CD and then click the [Create data for CD writing] button.

e 18 You Ge Bubasks jetep lek e

o o [ v =) { B S ) (R (el e
I N e -

= AR

3. The “FinePix CD Album Maker” window opens and the folders
selected in step 2 are registered.

£ FmeP s e - 2001_1212
[l [d View Lo Dookmaks Getings Took Help
Images are displayed showing the folder En l«=0G 2"
contents. e
=153 My Dovuments

Current data size.

1= Locsl Dick IC:)
=3 Local Dick [D:)

| 08 P )
File(E) Editlfjl Help(H) 80 noM

53 100_FU1
1 {8 My Netroth, Flaces

Drag and drop to add
further images.

‘ ] lmwzwz H :é:) FJ@ F@
7 :

14 fin 1 marvins and ) sounds] C:

DELFIN 4. {18 g

\

When you select a folder and click “Remove Registration” in the “File” menu,
that folder is deregistered.

TIP

» A warning message appears if the amount of registered data exceeds 650 MB.

* You cannot register thumbnails displayed in FinePixViewer. Move the thumbnails to a
new folder and then register the new folder.

4. Because CDs written using this function cannot be rewritten,
check that all the data you intended to register is in fact
registered.

5. When you have registered all your images, click the [Create
data for CD writing] button.

M FinePix CD Album Maker
jeff] Edi[E] HelpH]

[Create data for CD wtiting] button

2001_1212

S K
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6. When you have completed the settings, click the [Create]

button.
Specify the folder used for creating the CD writing data (up to 15 alphanumeric
characters (including quotation marks)).
Sets the title and comment for the created HTML file (web page data).
Select the order in which files are arranged on the CD.
[D] | Decide the styles used in the created HTML file (web page data).
Edl

The files from 271972000 to 1271212001 are registered,
Select the iterns below and click the "Create” hutton.

Registered data; 12MB Caparity for saving: 2043ME.

Savato CWINDOWSDesktop Burowse
Data for CD writing will be created in the W folder in the: dhove folder
D title ane eorment are 52t Tp. st @)
Select the il order in the D [Motopecitoa  ¥|
St the appeatancs of the indes wiredov which will s stsated
[D]

D wia arl commord seties [

Tt b 11 e s

Lovely Sunny ]' iy Ty
02/19/2000- 12)’13!’2001 Cicmmms 1 b L5 bt e b

Usedspﬂce 10148

Created: D1/25/2002 12:00
EImeEmo
Dear father and mother. Sunny so

[Comar s e st Sy o0 b e

become largs

This type of display is created.

7. Wait a few moments until data creation is completed.

TIP

Times vary depending on your computer’s Crslsy

performance, but writing takes about 15

minutes for around 600 MB of data (approx. N

600 files).

8. Use the formats below to record images onto the CD.
Recording mode: DiscAtOnce
Format: ISO 9660 level 1
TIP
About DiscAtOnce

» DiscAtOnce is a method for writing data to a CD-R disk in which all the data is written
in a single operation. This method does not allow further data to be written to the disk,
but it provides good compatibility and disks recorded using this method can be read

even on older CD-ROM drives.
» DiscAtOnce is sometimes abbreviated as DAO.

[ If “Write now” is selected |

] e — — .
Doata ot O writiog s comt i - i
CRNDOWS Svkiaplay

Wiite on the (DR weing yowr CD wriing ol

Cgr] _mwae |

B T g
e b e md ey 5 g )

[Ty T

i b Ba T RS

St * Actual screen may differ.

Do not drag and drop the CD icon to a location outside the CD writing software.

[ If “Write afterwards” is selected |

[Firsim i s o D i hoe emmwletad b
Do i CT wting e evvmted i
WHDOWP Dy Sy

i o the O, g o 0 wrag b

[ L |

[ dre e D g e reiied e i

SR S ——

D g i gt
¥ 2 ik e Dk

Tt e . s iy o g

* Actual screen may differ.

S LU= O
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Attaching Images to E-mail Messages in FinePixViewer

FinePixViewer provides a simple procedure for attaching images to an e-mail
message.

M Supported E-mail Software

The e-mail software programs listed below can only be used if they are selected
as your default e-mail software.

Outlook Express, Outlook 2000 or Outlook 2002

Outlook Express
Mac OS X
Mail

Contact your ISP (Internet Service Provider) for information on setting up your e-mail
software.

H Check the following:
Check that your e-mail software is registered correctly.

1 In the “Start” menu, click Internst Praperlies (2] %]

“Settings” — “Control Panel” General | Secuity | Content | Ennne:tlnnsAdvancedI

— “Internet Properties” and '”\‘»JS?;SDMwh.c_hm.amwmwsaumma.mwuses

then click the “Programs” = ;TMLHJ.‘I‘MNM -
tab. el Qe D

Newsgroups:  [Dutlook Express |

2. Check that Outlook Express Inemet o3k [V rosat Hetbiesing =l

or Outlook is shown in the Coertsr | =

“E-mail” field. - B =

T Eser Wk Seitg] You ean reset Inteme! Explorer defauls for
: A home and search pages

~— When Using Outlook Express 4 on Windows 98 ——

Follow the procedure below to set up Outlook Express to attach images to e-mail
messages in FinePixViewer*. To check the Outlook Express version, click “About
Microsoft Outlook Express” in the Outlook Express “Help” menu.

*This feature can be used only when Outlook Express is selected as your default

e-mail application.

@ Quit any e-mail applications other than Outlook Express that are currently
running.

@ Click “Options” in the “Tools” menu to open the “Options” window.

® Click the “General” tab and click the “Make Outlook Express my default e-mail
program” checkbox so that it is ticked.

@ Click the “Make Outlook Express my default Simple MAPI client” checkbox so
that it is ticked. When the confirmation message for the changed settings
appears, click the [Yes] button.

® Click the [OK] button to close the “Options” window and click the [OK] button
again when the following message appears:

“The Simple MAPI client has been changed. You may need to restart your
machine for this change to take effect.”

® Exit Outlook Express and restart your computer.

1. Click “Control Panels” — B risroet |
“Internet” and then click the | *o« e =) -
“E-mail” tab. Ealit Set: [Duplicare set- ]

e\ () e v

2. Check that “Outlook
Express” is shown in
“Default E-mail Application”.

E-mail Accanad |afar mative: Exmmpinn;

e —
L] o
Duhgeirg (SHTPY Hail Server arhy apphs xem

E-mail WatiTication:

O Wi E= il [ Flaah e O] iaptey Diateg [ ey Scuret: [Drwplet g

Befaull E-mail o Disticsit Exgres 2>

1. Click “System Preferences...” in the Apple menu.
2. Click “Internet’ and then click “Mail”.

3. Check that “Mail” is selected as the “Default e-mail software”.
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H Attaching Images

1. Launch FinePixViewer.

In the “Start” menu, select “Programs” — “FinePixViewer” —

“FinePixViewer”.

2. Click the folder containing the images you want to attach.

o
T P e e B
i el [0 e ) ) -«-—4

@m Nl T

3. Click the thumbnails for the images to select them.
% Up to 10 images can be sent with one e-mail message.

4. With the images selected, click “Mail Sending” in the “File”

menu.

%% You can send a total of up to 1 MB of image data at one time.

If the total exceeds 1 MB, a warning message appears when you click “Mail
Sending”. If this occurs, reduce the number or size of the images until the

message no longer appears.
TIP

Use the Batch Format Conversion function ( — P.56) to convert the file format for

movies.

& FinePixViewer - 2001_1212
File Edt Miew Go Bookmarks Seftings Tooks |
Open Cil+0 o
Delete: Del =
Mew »

Hy

Automans Save -
Automatic Fiename ——
Batch Resize. FO001.JPG
Batch Rotation

Batch Format Conversian...
Information Batch Edt...

Page Sefup. |
Print... Ctl+P il
Index Fint FO00.IPG

Print Order

Exit

64

F[N Edit View
Open %0
Save As...

Close W
Delete 3>
Sljds

Page Setup...
Print.. %P
Index Print...

Mail Sem:lmg )

Print Order

Quit #0Q

5. The Outlook Express or Outlook

mail transmission window opens
and the images are automatically
attached to your e-mail message.

Type in the address, title and your

message and then send the
message in the usual way.

J File Edit Yew Insert Format T
4 @ @ ~

Send Cuf: Copy.  Paste Und

[ To: I

[ Cc: I

Subject: I

Attach: IEDSCFDDD‘LJPG {260 KB)

Do not exit FinePixViewer until mail transmission is complete, as this will prevent the e-

mail with the images attached from being sent.

B Setting the file size for attached images

When FinePixViewer attaches an image file to an e-mail message, it adjusts
the size of the image file in accordance with the “Mail Transmission Settings”.
* When an image is resized, the original image is not affected.

1. Click “Mail Transmission Settings” in the “Settings” menu.

2. Place atick in the “Resize” checkbox and specify the number
of pixels (height and width) for resized images.

Mol Tranaminsion Seltingt i |
R =1
Ay Unk: [posis %) Cancel
A0 280 Y wiak [0 ek
© ROAMENGA Hogte [51 guo

I Pl Fomt Commrsion [t FE G Boo) =

Hhesian

- Aritrey et [pamis 2 | e [ Pty
0 b X 400 A gt [ pael
O B 40 (3D

e Format Comvervion [Enf-ifiGgms) 1)
| amew [

TIP

If you do not want to resize the image, deselect the “Resize” checkbox.
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Using the FinePix Internet Service

Mac OS X users should refer to P.72.

Using FinePixViewer also allows you to access the FinePix Internet Service

via the Internet.

%k A working Internet connection is required.

% A FinePix Internet Service fees do not include your Internet service provider (ISP)
connection fees or any phone charges incurred in dialing your ISP’s access point.

The figure below gives a general overview of the procedure.

@ User Registration

Your user ID and password are very important. Make sure you do not forget them.

To the user registration window
I Chck o 5 o o bt

[t gour 100 and pvtowwced Passeced vl
bt peknsnd stiematicaly by cheking e
v rnase — ey

Cal o= |

The Internet menu is updated.

@ Using the Services

You can also use the “Videoconferencing” (Windows only) and “Online Update
services.

66 Obtain the latest service information. You can use videoconferencing.

User Registration

To use the FinePix Internet services, users must first register.
* Follow the steps below to register. Users can be registered for free.

1. Launch FinePixViewer.

2. Click the [Register Now] button.

aimis

e GO B ) et
— £

A EE

3. The “User’s Registration for Internet Services” dialog box
opens. As shown below, select [Register Here], then select
the country or region where you are living and click the [OK]

button.

w= |f you are not already connected to the Internet, connect now.
(A dial-up dialog box may be displayed.)

k If you have completed the user registration, select “Already Registered” (E.g.
When you want to re-install FinePixViewer after completing user registration).

s If the country or area where you are living does not appear in the pull-down list,
select “OTHERS”.

Registration will Start after you press 06
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4. When the browser starts up, proceed as directed by the
on-screen instructions.

5. Enter the required information in the user registration page.

" Picture @ Future

User Registration

Please coraplete the following information, * indicates required information

Login information

UserID * midor

| xust he between 3 and 25 characters

® Password # [

must be between & and 15 characters

*

Flease confinn password here

Private information

FIRST NAME |
@ MIDDLE HAME |7
| LAST HAME w T ]
@ (e il )

(D Enter the name of your choice (nickname, etc.).
@ Enter a password of your choice using letters and/or numbers. Then enter the
password again for confirmation.
@ Enter your name.
@ Enter your e-mail address.
® Enter the remaining required information.
% After you register, a confirmation e-mail message is sent to you. Be sure to enter
a valid e-mail address at which you can receive the message.
¢ The actual user registration page may differ slightly in appearance from the
sample shown here.

6. When you have entered all the required information, click the
[Registration] button at the bottom of the page.

Once you complete the registration, a confirmation e-mail is sent.

Wait a few moments until the message is sent.

| Using the Services

1. Click the [Update menu] button in FinePixViewer.

r¢5-

EZJEAlE)

14 o g | s a1 e Camme P R 1517

2. The “Input of User ID” dialog box x|
appears. Enter the user ID and

password set during user UserlD: |
registration and then click the [OK] Passwort [
button to update the Internet )

™ Click here to save pour password
menu.

w= |f you are not already connected to the
Internet, the software automatically attempts
to connect (for dial-up connections).

Enter your |0 and password. Password will
be entered automatically by clicking "zave
your password'' in nest step.

( Ok I ) Cancel |
TIP

« If you tick the “Click here to save your password” checkbox, you will not need to enter
your password next time.You may need your user |D and password. Make sure you
do not forget them.

» As well as the Internet menu being updated, related information pages may also be
opened. Because these pages may contain good news or useful information, you
should update the Internet menu frequently.

3. Click the menu button for the service you want to use.

= |f you are not already connected to the Internet, the software automatically
attempts to connect (for dial-up connections).

w= Operation after you click the menu button differs depending on the button you
click. For instance, you may jump to your service provider's web site or an
upload dialog box may open.

* The actual Internet menu may differ slightly in appearance from the sample
shown here.

TIP
Move the mouse cursor over an Internet menu button to view information about the
service.
4. When you have finished using the Internet services,
disconnect from the Internet (for dial-up connections).

The connection speed will vary significantly depending on the quality of your phone line
and the amount of traffic on the server to which you are connected.
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Obtaining the Latest Version of FinePixViewer

By registering as a FinePix Internet Service user, you can download the latest
version of FinePixViewer and install it on your computer.

When you update your software, your user ID and password for the FinePix
Internet Service are deleted from your computer. Ensure that you do not
forget your registered user ID and password.

1.

When you click “Software Update” in the “Help” menu,
FinePixViewer connects to the Internet and looks for a new
version of FinePixViewer.

If a new version is found, the dialog box shown below

appears.
LY You can update the software ta a newer wersion.
\‘J Update now ?

[1280 K bytes will be downloaded.)

‘when pou click the "Mow" button, FinePixiewer
will end and update will stait. Do not start
FinePixiewer until the completion of the update.

Mow Aftenmards |

Click the [Now] button and then wait until downloading is

completed.

The newest software is downloaded,
‘when download finishes, installation wil start automatically,

0KB [ OKB

Cancel I

Updating begins automatically.

T FUJIFILM

FmeP:xV'ewer

Updater

e

COATOL M.

Restart your computer.

6. After your computer restarts, download the Internet menu
again. Launch FinePixViewer and click the [Register Now]
button.

Ilvi-ll‘-h‘-ﬂ'-"vlulll

7. Select “Already Registered” and then click the [OK] button.

Uar s Bemiairation fa Bsler e Serwnies

P 00 ol ot B o P s s o 5 R T prisEa—

8. Enter your user ID and password.

Input of User 1D x| Input of User ID
UseriD: | T userin: || ]
Password : | ‘
Password: I

Click here to save your password
™ Click here to save your password o o 2
Enter your 1D and password. Password will be
entered automatically by clicking "save your
password" in next step.

Enter your 1D and password, Password wil
be eniered automalicaly by clicking "save
vour passward” in next step.

Cancel [ _cancel | | 0K

The update is completed when the Internet menu appears.
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4. The User’s Registration dialog box

Using the FinePix Internet Service (Mac 0S X) opens. Picture @ Future.

Select the country or area where .--“_r..ﬂ.,,_,.,.‘,;m, _

If you use the FinePixViewer, you can also access the FinePix Internet you are living and click the [OK] ,u.-.f:..r...-,.,....m __
Service via the Internet. When you register, you will be able to use the various button. _

services provided in the country where you are registered.
* The services provided vary depending on the country.
* The services are frequently updated, so we recommend that you access > )

them regularly.

* In order to access the service you need to have an internet connection, * The actual user registration page may differ slightly in appearance from the
provided by an ISP (Internet Service Provider.) sample shown here.

s You must have the hardware and software required environment for connecting to the % If the country or area where you are living does not appear in the pull-down list,
Internet. select “OTHERS”.

* The FinePix Internet Service does not include any connection fees charged by your )
service provider or the normal telephone charges for dialing your service providers 5. When the browser starts up, proceed as directed by the
access number. on-screen instructions.
User Registration 6. Enter the required information in the user registration page.

To use the FinePix Internet services, users must first register. 2 FUJIFILM - =

* Follow the steps below to register. Users can be registered for free. P Ict”[' e @FU[H" e

1. Double-click the “FinePixViewer” icon in the installed folder. S g

Flease corplete the following information, * indicates required information

2. Click the [User’s

Login information

Registration] button. The @ (vsur  fifeh
113 H H ’ H ' zoust be between 3 and 25 characters
Operation Selection” dialog @[ C oo

must be between 6 and 15 characters

box appears.
<User’s Registration button>

Private information e

M fre——
‘ Flease confim password here

: FIRST NAME #: '7
\ " ® MIDDLE NAME |—
——f > | LAST HAME "
T ..‘2. 5.& o @[BMaﬂ % I— ]
3. Select “User’s registration” and click the [OK] button. @ Enter the name of your choice (nickname, etc.).
w |f you are not already connected to P @ Enter a password of your choice using letters and/or numbers. Then enter the
the Internet, connect now. password again for confirmation.
(A dial_up d|a|og bOX may be ® User's registration (for first-time registration) ® Entel’ yOUr name.
dISplayed) ) Menu acquisition (if you have already registered) @ Enter yOUr e_ma” addreSS.
* Only select menu acquisition if you e ® Enter the remaining required information.

have already completed the user
registration process and you have
re-installed “FinePixViewer”, etc.

s After you register, a confirmation e-mail message is sent to you. Be sure to enter
a valid e-mail address at which you can receive the message.

% The actual user registration page may differ slightly in appearance from the
sample shown here.

7. When you have entered all the required information, click the
[Register] button at the bottom of the page.

Once you complete the registration, a confirmation e-mail is sent.
Wait a few moments until the message is sent.



| Using the Services

Once user registration is completed, you can use the FinePix Internet
services.

M Selecting services

1. Click the menu button for the service you want to use.

w= |f you are not already connected to the Internet, the software automatically
attempts to connect (for dial-up connections).

w= Operation after you click the menu button differs depending on the button you
click. For instance, you may jump to your service provider's web site or an
upload dialog box may open.

* The actual Internet menu may differ slightly in appearance from the sample
shown here.

Move the mouse cursor over an Internet menu button to view information about the
service.

2. When you have finished using the Internet services,
disconnect from the Internet (for dial-up connections).

The connection speed will vary significantly depending on the quality of your phone line
and the amount of traffic on the server to which you are connected.

B Updating the Menu
1. Select “Menu Update” from the “View” menu.

2. The “Enter Network Password” dialog box appears.
Enter the user ID and password set during user registration
and then click the [OK] button to update the Internet menu.

Enter Network Passward

UseriD: | !

——
Eanee!

Password :

= |f you are not already connected to the Internet, the software automatically
attempts to connect (for dial-up connections).

As well as the Internet menu being updated, related information pages may also be
opened. Because these pages may contain good news or useful information, you
should update the Internet menu frequently.

Videoconferencing with PictureHello

B What is videoconferencing?

Videoconferencing is a form of communication in which you can see a live
image of the person you are calling as you converse in realtime. This
explanation describes the use of the FinePixViewer PictureHello software, in
which specific PCs communicate with each other (one-to-one communication)
via the Internet.

The main steps in the procedure are as follows:

1 Check your computer’s hardware and software.

Ensure that your computer hardware and software meet the system
requirements.

2 Register your e-mail address.

3 Set the camera to “PC CAMERA” mode and connect it to
your computer.

Refer to the Owner’s Manual for your camera for information on selecting “PC
Camera” mode.

4 Log in.

5 Begin the videoconferencing session.

6 To end the call, click the [End call] button.

7 To end the videoconferencing session, log out.
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B Hardware and software required for videoconferencing

@ A FUJIFILM camera equipped with the “PC Camera” function
@ A PC with an Internet connection

s 56kbps modem connection or better or an ISDN connection

¥ An established service contract with an Internet service provider (ISP)

¢ Depending on your type of Internet connection and/or your modem connection
speed, video quality may deteriorate and some frames may be lost.

¥ A sound card installed and speakers and a microphone connected to your PC

= PCs that do not have a sound card installed and speakers and a microphone
connected can only be used to transmit images.

* For the best results, use headphones with an attached microphone.

¢ If your Internet connection is via a router or via a LAN (connecting machines on
the LAN to the Internet), you cannot use videoconferencing.

¢ If you are using Windows XP and you tick the “Protect my computer and network
by limiting or preventing access to this computer from the Internet” checkbox in
the Internet connection firewall settings, videoconferencing cannot be used. See
“Troubleshooting” (— P.100) for information on setting up firewalls.

s If your PC and the other party’s PC are connected to the same LAN and you are
connected to the Internet via a router, PictureHello can be used between the 2
PCs. However, if there is a firewall between the LAN and external lines, the
status of parties in the Address Book may be “Unknown” depending on the
firewall settings, making calls to those parties impossible.

® FinePixViewer and NetMeeting 3.01 installed
® A completed FinePix Internet Service user registration

% When the [ @Zi2)] (Register Now) button is displayed on the right side of the
FinePixViewer window, you must complete the user registration procedure
(— P.66).

~ Important Notes on E-mail Addresses for Videoconferencing

Take care when using your own e-mail address. Disclosing your e-mail address to
people other than those you wish to call could result in unintentional and
unnecessary videoconferencing calls from third parties.

M Picture Descriptions

3l PictureHello Yer.1.1

m Bandwidth I_]SDN j

Pop-up menu
LCopy

A Pause
; - My video [Mew Window]
~ | Your image Wwindow Size »

Get a Camera..

m m Properties

| @ ** Menu displayed when

you click the right
@ ¥ Automatically accept incoming calls image.

mouse button on your

* Portrait images are inset composite images.

Name

Explanation

@ Connection icon

Indicates whether you are logged in to the server.

@ Login button

Logs in to the server.

© Logout button

Logs out from the server.

O Start Call button

Notifies the other party that the call has begun.

@ End Call button

Ends a call.

@ Close button

Exits PictureHello.

@ Address Book button

Opens the address book.

@ Address input field

Used for specifying the party to be called. You can use this
field to directly type in the other party’s e-mail address.

© Capture button

Pauses the video image of the other party and saves the
paused frame as a still image.

@ Remote party information

Reflects the information in the address book.

@® Own information

E-mail address used at user registration.

@ Message to other party

Message entered during login.

® Answer automatically
checkbox

Tick this checkbox to begin videoconferencing
automatically.

® Bandwidth (network speed)

Select the network connection speed used for calls from
this list. If you change the bandwidth, you must then restart
FinePixViewer.

® “Pause”

If you uncheck this item, the live image on your screen
begins to move. When you want to check whether the live
image is displayed correctly, uncheck this item. (“Pause” is
unchecked automatically during calls.)

® ltems other than
“Pause” and “Copy”

PictureHello automatically selects the optimum setting.
Ordinarily, these settings can be ignored.

® Properties

To rotate the input screen, click the following in order:
[Properties] — (Optional screen display) [Video] tab —
[Source] button — (USB PC Camera display screen)
[Camera Controls]. Then specify the rotation angle in [Roll].
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H Preparations for videoconferencing (to be followed by both parties)

1. Obtain the e-mail addresses of both parties. (These must be
the e-mail addresses given during FinePix Internet Service
user registration.)

¥2. Switch the camera on and select “PC CAM” [ See “Connection”

in the camera

as the USB setting. 5 rera
wner’s Manual.

3. Use the special USB cable to connect the
camera to your PC.

4. Check that FinePixViewer has started up and the PictureHello
window has opened automatically.

= To open the PictureHello window manually, click “Videoconferencing” in the
FinePixViewer “Tools” menu.

% You cannot use PictureHello and NetMeeting at the same time. Do not attempt
to launch NetMeeting when you are using PictureHello.

» Do not switch off the camera or disconnect the USB cable during live image display
as this may cause your PC to hang.

« If the “PictureHello” window does not open, refer to “Troubleshooting” (— P.94).

+ If no live image is displayed, right-click in the live image display area and uncheck
“Pause” in the menu (— P.77).

5. Open the “Address book” and store the e-mail address of the

other party. (— P.81)
6. Login.

| If your system is set up to automatically connect to the Internet|
Click the &4 [Login] button.

| If your system is set up for manual connection to the Internet|

Connect to the Internet and then click the &% [Login] button.

<= @) =l

7. A message input dialog box opens. Type in a message to the
other party and click the [OK] button.
= When you are successfully logged in, EISEIEESE = %
the =2 connection icon changes to
indicate a call in progress. Ny g o
% If your network setup is checked and I
there is a possibility that you cannot

use videoconferencing, the

“Information” dialog box opens. If you
Cancel

Start connection

clear the checkbox, the “Information”
dialog box does not appear.

» Messages are sent without being encoded. Take care not to send important
information such as telephone or credit card numbers.

78 * To change the message, you must log out and then log in again.

B Starting the call

1. Click the = [Address Book] N
button to open the Address @l ot :
Book. =

2. Click the [Update Status] button in the Address Book to
check the status of the party you are calling.
| If the other party is available|

Click the information column for the other party to select him
or her and then click the & [Start Call] button.

= The call begins when the other party replies.

[ 1If the other party is unavailable |

(D Stay logged on and wait a few minutes.

@ Click the [Update Status] button in the Address Book to
check the status of the other party.

@ Repeat steps (D and @ until the other party becomes
available. If you decide not to call, see “Ending the
Videoconference” on P.80.

Bl When a call comes in

A confirmation dialog box appears. Click the [Yes] button to

begin the call.

w= If you click the [No] button, the call does
not begin. The caller sees a message

stating, “The other party cannot receive
calls.”

PictureHello Yer.1.1

Call has been received. Do you want t0 accept?

If you tick the “Automatically accept incoming calls” checkbox, no confirmation message
is displayed and the call begins automatically.

[+ Automatically accept incoming calls

Bandwidth |[SON [ |

H Saving a Caller’s Image
1. When you click the /#| [Capture] button during a call, the
“Remote party information” image is updated.

Il i R [ | L]
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2. A dialog box to confirm the save destination appears. When
you select “Paste to address book” and click the [OK] button,
the image in the address book is updated.

* If you accept a call, you can only . .
select “Copy to Clipboard” during the
call. ' Paste to address book

" Copy to Clipboard

Cancel

H Ending a Call
Click the £g [End Call] button.

TIP

If you call someone who is not already listed in the Address Book, a dialog box appears
when the call ends asking you whether you would like to store the other party’s details
in the Address Book. Click the [Yes] button to store the information in the Address Book.

PictureHello ¥er 1.1 E

Add s e A o @ to address book?

B Ending the Videoconference
1. When you click the & [Logout] button, the connection to the

server is ended.

2. To exit PictureHello, click the £ [Close] button.

=]

o4 2y

|

If you are using a dial-up connection, logging out does not disconnect you from the
Internet. If you have finished using the Internet, disconnect manually.

| Using the Address Book

You can use the address book to check the status of other parties and to store
addresses. To view the address book, click the [ [Address Book] button.

B Checking the status
Click the [Update Status] button to check the latest status details.

Click the /# [Capture] button to

Picturellelo Ves.1.1 - Addiess Book

— \‘:‘ w« || store or update.
( @ H
' =
®
Status ®
|| | ped (D Other party’s name

® Other party’s e-mail address
(® Comment (not seen by the other party)
@ Message written when the other party

i
[

logged in
[Update Status] button
Icon | Can be called? Status of other party
No Not logged in.
Yes Logged in.
No Logged in but busy with another call.
Unclear Unclear. Click the [Update Status] button.

B Registering E-mail Addresses
To add a new address or edit an existing address, click the [New] or [Edit]
button. Enter or modify each item and then click the [OK] button.

PictureHello ¥er.1.1 - Address Book - New / Edit Ed ® Other party’s name
8 ) @ Other party’s e-mail address
Jif'\-] P ) (®Comment (not seen by the other party)
- Corrment: @
[ OK I ) Cancel
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Mastering FinePixViewer - using Online Help -

For more information on FinePixViewer functions not fully explained in this
manual, refer to “How to Use FinePixViewer” in the Help menu.

M To read “How to Use FinePixViewer”...

You must install Adobe Systems’ Acrobat Reader. See P.25 (Windows) or
P.34 (Macintosh) for information on installing Acrobat Reader.

B What is explained in “How to Use FinePixViewer”...
“How to Use FinePixViewer” covers a range of topics, including batch
processing and ordering prints.

B Example: Looking up slide shows

1. Click “How to Use FinePixViewer” in the FinePixViewer Help
menu.

2. Search for relevant articles by clicking the corresponding
items in the Help “Bookmarks” or “Contents”. Here, click
“Viewing Slide Shows”.

i ta s b e e
SNAE AM- B R N ss mh-T-E e - ceDon meu

I

Bookmarks

Contents

3. The “Viewing Slide Shows” information is displayed. Press
the “<” key to view the previous page or the “—” key to view
the next page.

SRAR AM-E M s s R TeE s - ce0Q0 ek

a2

* For more information on using Acrobat Reader, refer to the Acrobat Reader “Help” menu.

Lights, Camera, Action! Using VideoImpression

You can use Videolmpression to make your own movies.
For more information on Videolmpression, refer to the contact information
provided on the back cover of this manual.

Main Functions

@ Allows you to create and save movies that include both still and moving
images and sound.
@ Allows you to edit your movies so you can cut unwanted scenes or add
captions.
@ Provides effective ways of switching from one scene to another (transitions)
@ Connects in PC Camera mode to download live images.
* More information on these functions and how to use them is available as follows:
* Open the “English.pdf” file on the enclosed CD-ROM.
Windows: Open “English.pdf” in the “Manual” folder inside “Vimpress” on the CD-ROM.
Macintosh: Go to “FinePix for Mac OS 8.6-9.x” — “Videolmpression” — “MANUAL”
on the CD-ROM and read the “English.pdf” file.
» Check on the Internet by clicking the link in the bottom right corner of the screen.
+» Use the contact details printed on the back cover.

The main steps in the procedure are as follows:
1 Launch Videolmpression.

2 Store your movie in an album.

3 Add a storyboard.

4 Edit the movie.

5 Play back and check the edited movie.

6 Save the edited movie.
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| Making Your Own Movies

H Store the movie in an album
To work with still images, video and sound, you first have to import them into

the album window.

1. Launch Videolmpression.

Windows In the “Start” menu, click “Programs” — “ArcSoft
Videolmpression” — “ArcSoft Videolmpression 1.6FP”.
Double-click the “Videolmpression 1.6FP” icon in the folder
Mac OS 8.6 10 9.2 where the software was installed.

2. Click the [new] button to open an album window.

3. Drag the thumbnails from FinePixViewer and drop them into
the album window.

<FinePixViewer>

B Add a storyboard

In the storyboard, you select the files to be used in the movie and set the
order in which the files are played.

Drop images into here.

D —— D rop sounds . into here.

1. Add files to the movie by dragging
them from the album window and
dropping them onto the

storyboard.

2. If necessary, you can drag items
around in the storyboard to
change the playback sequence.

M Add text

1. Click the [edit movie] button to ®
switch to the editing window. -

2. Click the [text] button and enter the text.
= You can use the drag handle to adjust the position.

3. Use the buttons below the image to specify settings such as
the typeface and the time for which the text appears.

H Play back and save the movie

1. Click the [play movie] button to
switch to the playback window.

2. Click the [Play] button and check
the movie.

3. When you click the [save] button, the Save dialog box
appears. Specify the save location, file name, etc. and save
the movie file.

TIP

« If you leave the mouse pointer positioned over a button or image for a few seconds,
information about that button or image is displayed.

 In any window, you can access the online help by clicking “?”.

+ In addition to “MPEG”, you can choose from a wide range of formats for saved files.

The procedure for capturing live images differs
depending on the operating system you are using.
Windows — P.86

Mac OS 8.6 to 9.2—P.88
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B¥1. Connect the camera to your PC in “PC
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| Capturing Live Images (Windows)

If your camera has a PC Camera function, you can download live images to
your PC.

See “Connection” in

Camera” mode. the camera Owner’s
Manual.
NOTE

+ Always use the correct procedure when disconnecting the camera from your PC or
switching the camera off.

» Do not perform any of the following when the camera is connected to a PC as this
may cause the PC to hang:
Disconnect the USB cable or AC power adapter / Touch the camera controls (power
switch, control buttons, lens cover or slot cover)

2. If FinePixViewer starts up, quit FinePixViewer.

3. In the “Start” menu, select “Programs” — “ArcSoft
Videolmpression” — “ArcSoft Videolmpression 1.6FP”.

4. When the startup screen appears,
click the [new] button.

sss video
Impression

5. When the album window opens,
click the [capture] button.

6. Display switches to the capture window and the live image is
displayed. If the live image does not appear, click the [Live]
button (.

* Recording has not yet started.

7. Use the [Drives] button @ to select “USB PC Camera”.
TIP

To rotate a live image, click the “Source” button and specify a rotation angle in the “Roll”

setting in the “Camera Controls” tab sheet.
8. Click the [Record] button (3 to start recording.

9. Click the [Record] button (3 again to end recording.
* The recorded images are not saved to a file.

B To check the images

Click the [Play] button @.

H To save the images to a file and return to the Album window

1. When you click the [album] button, the Save dialog box

opens. Specify the save destination and click the [OK] button.

2. When the album storage confirmation dialog box appears,
click the [OK] button.
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6. The Capture window appears and
the live image is displayed.

If your camera has a PC Camera function, you can download live images to #* Recording has not yet started.

your Macintosh.

| Capturing Live Images (Mac OS 8.6 to 9.2)

TIP
" [13 ”
n 1. Switch the cam?ra on and select “PC CAM See “Connection” in To rotate a live image, click the “Source”
as the USB setting. the camera Owner’s button and specify a rotation angle in the
Manual. “Roll” setting in the “Camera Controls” tab
32. Connect the camera to your Macintosh. sheet.
NOTE 7. Click the [Capture Video] button to begin recording the
» Always use the correct procedure when disconnecting the camera from your Macintosh movie.
or switching the camera off. w= The name of the button changes to [Stop Capture]. During recording, only the
+ Do not perform any of the following when the camera is connected to a Macintosh as [Stop Capture] button can be pressed.
this may cause the Macintosh to freeze: . L
Disconnect the USB cable or AC power adapter / Touch the camera controls (power EeantOVE S G IDICTCE T
switch, control buttons, lens cover or slot cover) Video Setting...| [ stopLve | [videa setting...] [ stoplive |
3. Double-click the “Videolmpression 1.6FP” icon in the SRR (RN | viaeosize.. | ([ stop caprure >
installation folder [Sound setting..| [capture Photo] [Sound Settinq...] [Cnpture Photo]
4. When the startup screen appears, . . .
click the [new] button. 8. Click the [Stop Capture] button to stop recording. The movie
il data will be automatically saved to a file and imported to the
L
Impression Album.
9. Click the [Done] butto_n to o |
return to the Album window. [(viges size.. | (Capture vides)
[Sound Setting...] [Capture Photo]
(oone D

5. When the album window opens,
click the [capture] button.

* You must have a sound card installed and speakers and a microphone connected to
your Macintosh to input and output sound.

» The time required for playing and saving images varies depending on the
performance of your Macintosh.

» Do not perform any of the following while live camera images are being displayed as
this could cause your Macintosh to freeze:
Switch off the camera/Touch any of the control buttons on the camera/ Disconnect
the USB cable/Remove the SmartMedia/Open the SmartMedia cover/ Remove the
camera battery/Put your Macintosh to sleep.

H Disconnecting the Camera from your Macintosh

1. Exit “Videolmpression”. If you are using any other applications
that display live images, exit those applications also.

£32. Switch the camera off.

See “Connection” in

the camera Owner’s
Manual.
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Uninstalling the Software

Only perform this operation when you no longer require the installed software.

1. Switch on your PC.
B32. Disconnect the camera. oo Connection” in
the camera Owner’s
3. Quit all currently running applications. Manual. "
4. Close all files.
5. Open the “My Computer” window and
double-click “Add/Remove Programs” in
the Control Panel.
6- The “Add/Remove PI’OgI’amS Addfiemove Progeams Properdies
Properties” window appears. "“""""‘l‘:*“""'*:_“:iﬂ =
Select the software to be R
uninstalled (FinePixViewer -
or the driver) and then click ey
the [Add/Remove] button. SR -

<To remove FinePixViewer> e e D

| FinePisviewer Ver.3. |

<To remove the driver software>

| FUIFILM USE Driver

When the confirmation message appears, click the [OK]
button. Check your selection carefully since the process
cannot be cancelled once you click [OK].

(A R T = |

Automatic uninstallation begins.
When uninstallation ends, click the [OK] button.
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Only perform this operation when you no longer require the installed software or when
the software was not installed correctly.

Uninstalling Mass Storage Driver and PC Camera Driver

—

Check that the camera is not connected to your Macintosh.
2. Drag all the files that begin with “USB04CB...” to the Trash.
3. Restart your Macintosh.
4

Select “Empty Trash” in the “Special” menu.

| Uninstalling Exif Launcher, FinePixViewer and DP Editor |

1. After you have quit Exif Launcher in “Exif Launcher Settings”
in the FinePixViewer “Settings” menu, move the Exif
Launcher file from the “Startup Items” folder in the System
folder to the Trash. Then select “Empty Trash” in the
“Special” menu.

2. After you have exited FinePixViewer and DP Editor and then
drag the installed FinePixViewer folder to the Trash. Then
click “Empty Trash” in the “Special” menu.

Mac OS X
| Uninstalling FinePixViewer

Quit FinePixViewer and DP Editor. Then drag the installed
FinePixViewer folder to the Trash and select “Empty Trash” from
the “Special” menu.

When you have a problem

My computer doesn’t recognize the camera.

* | can’t see the files on the.SmartMedia.
« | can’t see the removable diskiicon.
* | can’t shoot live images.

Was installation completed normally?

Reinstall the software.

WindOWS......oovvvveeieeeeeeeeeeeeenn, P.11
Mac OS 8.6109.2 ......coeevereevnnee pP.27
Mac OS X, P.35

Is the camera switched on?

Are the batteries dead?

Are the cables connected securely?

Is there a SmartMedia loaded in the camera?

Read the Owner’s Manual for the
camera and load the SmartMedia
correctly.

When | disconnect the camera from the computer...

» A warning appears on the computer.
» My computer doesn’t operate normally.

Did you follow the correct procedures before disconnecting the
camera?

Carry out the correct procedures
for the operating system running
on your computer before
disconnecting the camera.

WiNdOWS.......cooeeeieiiiierevrerereeeeees P.20
Mac OS 8.6109.2 ......ceeevvvveeennnen P.33
MaC OS X, P.40

Have you resolved the problem?
If not, go to “Troubleshooting”.

WINAOWS ...coveeeiceeeeeiririerirsrsmecesssssssss s s s s s nsnmmssssssssseesesssnnnmnnssnssnssees P.94
1V P=To3 1] Lo Y- o N P.103
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Troubleshooting (Windows)

If the software does not operate correctly but the problem does not match any
of those listed below, check that you are using the correct hardware and
software (— P.12).

If the problem persists even though you are using the correct hardware and
software, refer to the table below and then see the reference page listed for
your problem.

Problem
o Problem Page

| was asked for the disk labeled “Windows” the first time | connected the
camera to my PC.

When | connect the camera to my PC, the “Add New Hardware Wizard”
appears. 95

When | double-click the removable disk icon, “The device is not ready” error
message appears.

‘ A warning message appeared when | disconnected the camera from my PC.

‘ My PC doesn’t recognize the camera (I can’t use the camera from my PC).

Connection

96
‘ A “Device eject warning” appeared.
‘ FinePixViewer automatic startup is slow.
When | disconnect the special USB cable and double-click the removable disk 97

icon, a message appears and the window does not open.
\ The PC hangs when | access the SmartMedia.

The PictureHello (videoconferencing) window does not open.
PictureHello (videoconferencing) does not show video of me. 98
The live image of the other party in videoconferencing is very jerky.

| clicked the [Login] button in PictureHello (videoconferencing), but | can’t log in.
There is no live image of the other party during videoconferencing.
Videoconferencing call notifications are not displayed.

| can’t hear the other party in the videoconference/The other party can’t hear me.

99

| can make calls but | cannot use videoconferencing.

| want to disable the Internet connection firewall so that | can use 100
videoconferencing (Windows XP).

Live images do not appear in the Videolmpression Capture window. 101

| can’t log in to the “FinePix Internet Service”.
| can’t sign on as a “FinePix Internet Service” user.

My PC does not shut down correctly.

Other

102
My camera will no longer play back image files. 0

| can’t play AVI files on Windows Media Player.
| can’t update the Internet menu properly. (The buttons do not line up correctly.)

Troubleshooting Connection Problems

H | was asked for the disk labeled “Windows” the first time | connected
the camera to my PC.

Solution

(D Load the Windows CD-ROM into the CD-ROM drive.

® Click the [Browse] button in the “Copy files” dialog box.

® In the dialog box that then appears, select the CD-ROM icon in the drive display
area, refer to the information in the table below and specify the appropriate folder
and then click the [OK] button.

@ In the “Copy files” dialog box, click the [OK] button to install the driver. Then click

the [Finish] button.

OS Type Name of Folder % When using CD-ROM Drive D
Windows 98 D:\win98

Windows Me D:\win9x

Windows 2000 Professional | D:\i386

Windows XP D:\i386

If no Windows CD-ROM was supplied with your PC, contact your PC manufacturer.

B When | connect the camera to my PC, the “Add New Hardware Wizard”
appears.

Possible cause Solution

Use the enclosed CD-ROM to install
FinePixViewer (— P.11).

Is FinePixViewer installed?

B When | double-click the removable disk icon, “The device is not
ready” error message appears.

Possible cause Solution
Is the SmartMedia loaded in the Load a SmartMedia into the camera.
camera? For more information, refer to the Owner’s

Manual for your camera.

H A warning message appeared when | disconnected the camera from
my PC.

Possible cause Solution

Did you disconnect the camera while Disconnecting the camera while it is still
the camera and PC were mounted can corrupt the data on the
communicating? SmartMedia or damage the SmartMedia
itself. Always check that all the files on the
camera (on the removable disk) are
closed and that the camera and PC are
no longer communicating before you
disconnect the camera.
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B My PC doesn’t recognize the camera (I can’t use the camera from my PC).

M FinePixViewer automatic startup is slow.

Possible cause

Solution

Possible cause

Solution

Is the camera switched on?

Switch the camera on. See “Connection”
in the camera’s Owner’s Manual for
details.

Is the special USB cable connected to
the camera and to the computer?

Check that one end of the special USB
cable is connected to the camera and the
other end is connected to the computer.

Are you running too many background
applications?

Did you select the correct connection
mode for what you want to do?

* To check the images on the SmartMedia,
use “DSC” connection mode.

« For videoconferencing or to download
live images, use “PC Camera”
connection mode.

Click the [Start] button and select
“Programs” — “Startup” from the Start
menu. Click the right mouse button on any
shortcuts for infrequently used
applications from the “Startup” window.
Click “Delete” from the pop-up menu and
then restart your PC.

B When | disconnect the special USB cable and double-click the removable
disk icon, a message appears and the window does not open.

Are you using a compatible operating
system?

Run the software on Windows 98, 98 SE,
Me, 2000 Professional or XP.

Possible cause

Solution

Are “PC Camera Driver” and “Mass
Storage Driver” not listed under “Other
Devices” in the Device Manager?

The drivers are not installed correctly.
Uninstall (— P.91) and then re-install
drivers.

Are the USB functions active?
Double-click “System” in the Control
Panel, select “Device Manager” and
check “Universal Serial Bus
controllers”.

« If “Universal Serial Bus controllers” is not
displayed, the USB functions is disabled.
Refer to the User's Manuals supplied
with your PC for details of how to enable
the USB functions.

» USB functions are disabled when the
item is marked with a yellow exclamation
mark “!” or red cross “x”. Refer to the

User’s Manuals supplied with your PC
for details of how to enable the USB
functions.

H A “Device eject warning” appeared.

Possible cause

Solution

Are you using Windows 2000
Professional, Windows XP or Windows
Me?

(D Click the “Unplug or Eject Hardware”
icon % in the taskbar and eject “USB
Mass Storage” or “USB Disk”.

@ Switch the camera off and then
disconnect it.

Did you right-click the removable disk
icon and then click “Eject”?

On Windows 2000 Professional,windows XP
or Windows Me, use the following procedure
when removing the camera:

D Click the “Unplug or Eject Hardware”
icon & in the taskbar and eject “USB
Mass Storage” or “USB Disk”.

(@ Switch the camera off and then
disconnect it.

Is another USB removable drive
connected?

Some USB removable drives do not
operate correctly if other USB removable
drives are being used at the same time.
Disconnect all the connected USB
removable drives and then connect the
camera.

However, with some USB storage devices,
computer operation may become unstable
when the Exit Launcher is resident. See
“Changing the Automatic Launch Settings”
(— P.48, 49) and try removing the Exit
Launcher.

H The PC hangs when | access the SmartMedia.

Possible cause

Solution

When opening the “Device Manager”,
there is a yellow “!” mark next to the
driver in “Universal Serial Bus
controllers”.

You are using a driver or camera that
prevents the driver for the Universal Serial
Bus controllers from operating. Refer to
the User’'s Manual for your PC and check
your hardware and software setup.

When opening the “Device Manager”,
there is a yellow “!” mark next to “USB
Mass Storage”.

You are using a driver or camera that
prevents the Mass Storage Driver from
operating. Re-install FinePixViewer from
the CD-ROM provided.

[ P——")

e et ]

| Serial Buzs controllers

5:3 1JSE Masz Starage

VE y”
Intel 823715E PCI to USE Universal Host Controller
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Troubleshooting Videoconferencing Problems

H The PictureHello (videoconferencing) window does not open.

M | clicked the [Login] button in PictureHello (videoconferencing), but |

can’tlog in.

Possible cause

Solution

Possible cause

Solution

Is FinePixViewer installed?

Install FinePixViewer and NetMeeting 3.01
from the enclosed CD-ROM (— P.11).

Are you able to connect to the
Internet?

Check your PC hardware and software
setup.

Is FinePixViewer running?

In the “Start” menu, select “Programs” —
“FinePixViewer” and click “FinePixViewer”.

Is the FinePix Internet Service
undergoing maintenance?

Log in after the maintenance is
completed.

Is the camera switched on?

Switch the camera on. For more information
on “Connection”, refer to the camera’s
Owner’'s Manual.

Have you completed the user
registration process?

Click the FinePixViewer [Register Now]
button and sign on as a “FinePix Internet
Service” user (— P.66).

Is “PC CAM” selected as the USB
setting on the camera?

Disconnect the camera briefly and change
the USB setting to “PC CAM”. For more
information on “Connection”, refer to the
camera’s Owner’s Manual.

H There is no live image of the other party during videoconferencing.

Possible cause

Solution

Is the special USB cable connected to
the camera and to the computer?

Check that one end of the special USB
cable is connected to the camera and the
other end is connected to the computer.

Are you or the other party trying to call
outside from an in-house LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

Are you using a compatible operating
system?

Use Windows 98, Windows 98 SE,
Windows Me, Windows 2000 Professional
or Windows XP.

Are you or the other party trying to call
outside from a home-office LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

Is the PC Camera Driver running?

Double-click “System” in the Control
Panel, select the Device Manager and
check “USB PC Camera” in “Imaging” or
“Other Devices”. If “USB PC Camera” is
marked with a yellow exclamation mark “!I”
or a red cross “X”, it is not running.
Re-install FinePixViewer from the CD-ROM
provided.

H Videoconferencing call notifications are not displayed.

Possible cause

Solution

Is the “Automatically accept incoming
calls” checkbox ticked?

Uncheck the “Automatically accept
incoming calls” checkbox.

Are you logged in to the server?

Log in to the server.

H PictureHello (videoconferencing) does not show video of me.

H | can’t hear the other party in the videoconference/The other party

can’t hear me.

Possible cause

Solution

Possible cause

Solution

Is another video input device
connected to your PC?

Disconnect all other video input devices.

Is another application displaying the
live images from the camera?

Quit any other application that is
displaying live images.

Did you disconnect the special USB
cable or switch off the camera during
live image display?

D Exit PictureHello and restart your PC.

® Select “PC CAM” as the USB setting
on the camera.

® Connect the camera to your PC correctly
using the special USB cable.

H The live image of the other party in videoconferencing is very jerky.

Solution

Use a high-speed line with a connection speed of 56 kbps or better.

Are the speakers set to playback
mode?

You and the other party should use the

following procedure to check the speaker

setup:

(D Check that the speakers are connected
correctly to your PC.

® In the “Start” menu, select “Programs”
— “Accessories” — “Entertainment”
and click “Volume Control”. Then adjust
the volume.

Is the microphone operating normally?

You and the other party should use the

following procedure to check the

microphone setup:

D Check that the microphone is
connected correctly to your PC.

® In the “Start” menu, select “Programs”
— “Accessories” — “Entertainment”
and click “Sound Recorder”. Then
adjust the microphone input level.
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H | can make calls but | cannot use videoconferencing.

Possible cause Solution

Troubleshooting Other Problems

Is the other party able to make or
accept calls?

Open the address book and click the
[Update Status] button. If the other party
cannot accept calls, try again later (—
P.81).

H Live images do not appear in the Videolmpression Capture window.

Possible cause

Solution

Are you or the other party trying to call | Calls cannot be made in either direction
outside from an in-house LAN? between a LAN and an external line. Use
a dial-up connection.

Do you have Windows Media Player
installed?

Install Windows Media Player from the
enclosed CD-ROM (— P.11).

Are you or the other party trying to call | Calls cannot be made in either direction
outside from a home-office LAN? between a LAN and an external line. Use
a dial-up connection.

Is “PC CAM” selected as the USB
setting on the camera?

Disconnect the camera briefly and change
the USB setting to “PC CAM”. For more
information on “Connection”, refer to the
camera’s Owner’s Manual.

H | want to disable the Internet connection firewall so that | can use
videoconferencing (Windows XP).

Is the special USB cable connected to
the camera and your PC?

Check that one end of the special USB
cable is connected to the camera and the
other end is connected to your PC.

Solution

Are you using a compatible operating
system?

Use Windows 98, Windows 98 SE,
Windows Me, Windows 2000 Professional
or Windows XP.

@ Click [Start] button — “Control Panel” — “Network & Internet Connections” —
“Network Connections”.
*k The details shown on the screen differ depending on your PC settings. In the
example shown below, the default values are used for all settings.

B i

Plek = tash. .

or pick & Contral Panel lcon

P % —t—

® Clear the “Protect my computer and network by limiting or preventing access to
this computer from the Internet” checkbox in the “Advanced” tab and then click the

[OK] button.

% Once you clear this checkbox, the
computer and network are no longer
protected against external access.
When you are not using
videoconferencing, you should
restore the original setting.

Is the PC Camera Driver running?

Double-click “System” in the Control
Panel, select the Device Manager and
check “USB PC Camera” in “Imaging” or
“Other Devices”. If “USB PC Camera” is
marked with a yellow exclamation mark “!”
or a red cross “x”, it is not running.
Re-install FinePixViewer from the CD-ROM
provided.

Is another video input device selected?

Select “USB PC Camera”. Refer to the
Videolmpression User’'s Guide for
information on how to select the video
input device.

Is another application displaying the
live images?

Quit any other application that is
displaying live images.

Did you disconnect the special USB
cable or switch off the camera during
live image display?

@ Exit Videolmpression and restart your
PC.

® Select “PC CAM” as the USB setting
on the camera.

® Connect the camera to your PC
correctly using the special USB cable.
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H | can’t log in to the “FinePix Internet Service”.

Possible cause Solution

Are you able to connect to the Check your PC hardware and software
Internet? setup.

Log in after the maintenance is
completed.

Is the FinePix Internet Service
undergoing maintenance?

Click the FinePixViewer [Register Now]
button and sign on as a “FinePix Internet
Service” user (— P.66).

Have you completed the user
registration process?

H | can’t sign on as a “FinePix Internet Service” user.

Possible cause Solution

Have you already signed on under the | You cannot sign on twice with the same
same e-mail address? user ID or e-mail address.

B My PC does not shut down correctly.

Solution

Disconnect the PC and the camera using the correct procedure and then exit
Windows.

w Some types of PC may not shut down correctly while the camera is still connected.

B My camera will no longer play back image files.

Possible cause Solution

Did you rename any files or folders Change the file or folder names in the
inside the “DCIM” folder? “DCIM” folder back to the original names.

Did you replace an image file inside the | Do not replace image files in the “DCIM”
“DCIM” folder? folder.

H | can’t play AVI files on Windows Media Player.

Solution

If you want to use Windows Media Player, you must install DirectX 8.0. Refer to the
Microsoft homepage or industry-related magazines for details of how to acquire
DirectX 8.0.

H | can’t update the Internet menu properly. (The buttons do not line up
correctly.)

Solution

The menu data is corrupted. Use the procedure below to update the menu:

@ Quit FinePixViewer.

® From the “Start” menu, select “FinePixViewer” in “Programs”. Then right-click on
the “FinePixViewer” icon and select “Properties”.

® Click the [Find link destination] button to display the folder in which FinePixViewer
was installed.

@ Delete the “FinePixInternetFiles” folder in the FinePixViewer installation folder.

® Launch FinePixViewer and click “Menu Update” in the “View” menu.

Troubleshooting (Macintosh)

If the software does not operate correctly but the problem does not match any
of those listed below, check that you are using the correct hardware and
software (— P.28, 36).

If the problem persists even though you are using the correct hardware and
software, refer to the table below and then see the reference page listed for
your problem.

Problem Page

When | connected the camera to my Macintosh, the “Required software not 103
found” message or “Required driver cannot be used” message appears.

When | connected the USB cable, Mac OS displayed the “Initialize disk?”
message.

The Macintosh hangs when | access the SmartMedia.

The camera and Macintosh are connected but no removable disk icon is 104

displayed.

A warning message appears when | disconnect the USB cable from the
camera.
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Image Viewing

| can’t log in to the “FinePix Internet Service”.

| can’t sign on as a “FinePix Internet Service” user. 105

| can’t update the Internet menu properly. (The buttons do not line up
correctly.)

The “The tool could not be executed” message appears.
Thumbnails are not displayed in CD Album (they appear as “?”). 106
Live images do not appear in the Videolmpression Capture window.

Internet

Other

My camera will no longer play back image files.
| want to stop the FinePixViewer from launching automatically.

107

| Troubleshooting Connection and Image Viewing Problems |

B When | connected the camera to my Macintosh, the “Required
software not found” message or “Required driver cannot be used”
message appears.

Orivers needed for the USB device “USH PO
Camera”™ are not avallable. Would you like to look

The software needed to use the USB device “USB Mass
Tor these drivers over the Internet?

Storage™ cannot be found. Please refer to the device
documentation to install the necessary software.

Possible cause Solution

Is the software installed? Install the software on your Macintosh.
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B When | connected the USB cable, Mac OS displayed the “Initialize

disk?” message.

Possible cause

Solution

Is the SmartMedia formatted?

Disconnect the USB cable from the camera,
insert the SmartMedia into the camera and
format the SmartMedia. For more information ,
refer to the Owner’s Manual for your camera.

Is File Exchange enabled?

Enable File Exchange (— P.29).

H The Macintosh hangs when | access the SmartMedia.

Possible cause

Solution

Is the software installed?

Install the software on your Macintosh.

H The camera and Macintosh are connected but no removable disk icon

is displayed.

Possible cause

Solution

Is the camera switched on?

Switch the camera on. For more
information on “Connection”, refer to the
camera’s Owner’s Manual.

Is the SmartMedia loaded in the
camera?

Load a SmartMedia into the camera. For
more information, refer to the Owner’s
Manual for your camera.

Is “DSC” selected as the USB setting
on the camera?

Disconnect the camera briefly and change
the USB setting to “DSC”. For more
information on “Connection”, refer to the
camera’s Owner’s Manual.

Is the special USB cable connected to
the camera and to the computer?

Check that one end of the special USB
cable is connected to the camera and the
other end is connected to the Macintosh.

Are you using a compatible operating
system?

Use Mac OS 8.6 to 9.2 or Mac OS X
(version 10.1.3). Note that the driver
software does not run correctly in the Mac
OS X Classic environment.

Is the Mass Storage Driver active?

Enable all the files that begin with
“USB04CB’” in the Extensions Manager
and then restart your Macintosh.

B A warning message appears when
the camera.

| disconnect the USB cable from

Possible cause

Solution

Did you remove the camera while the
camera was still mounted as a disk
drive?

Disconnecting the camera while it is still
mounted can corrupt the data on the
SmartMedia or damage the SmartMedia
itself. Drag the drive icon to the Trash
before you disconnected the camera.

Troubleshooting Internet Problems

H | can’t log in to the “FinePix Internet Service”.

Possible cause

Solution

Are you able to connect to the
Internet?

Check your Macintosh hardware and
software setup.

Is the FinePix Internet Service
undergoing maintenance?

Log in after the maintenance is
completed.

Have you completed the user
registration process?

Click the FinePixViewer [Register Now]
(Mac OS 8.6-9.2) / [user’s registration]
(Mac OS X) button and sign on as a
“FinePix Internet Service” user (— P.66,
72).

H | can’t sign on as a “FinePix Intern

et Service” user.

Possible cause

Solution

Have you already signed on under the

You cannot sign on twice with the same

same e-mail address?

user ID or e-mail address.

H | can’t update the Internet menu properly. (The buttons do not line up

correctly.)

Solution

@ Quit FinePixViewer.

System Folder.

— “Preferences”.
® Launch FinePixViewer and click “Menu

The menu data is corrupted. Use the procedure below to update the menu:

@ Delete the menu data in the following locations:
The “FinePixInternetFiles” folder inside “Preferences” in the

VEINORPE “FinePixInternetFile” folder in “Users” — “(user name)” — “Library”

Update” in the “View” menu.
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Troubleshooting Other Problems

Possible cause Solution

H The “The tool could not be executed” message appears.

Is another video input device selected? | Select “USB PC Camera”. Refer to the
Videolmpression User’s Guide for information
on how to select the video input device.

Possible cause

Solution

Do you have enough system memory
installed?

D Quit any other applications that are
running.

® Open the [Control Panels] — [Memory]
and increase the amount of virtual
memory allocated. Then restart your
Macintosh.

Is another application displaying the Quit any other application that is
live images from the camera? displaying live images.

H Thumbnails are not displayed in CD Album (they appear as “?”).

Did you disconnect the special USB
cable or switch off the camera during
live image display?

@ Exit Videolmpression and restart your
Macintosh.

® Select “PC CAM” as the USB setting
on the camera.

® Connect the camera to your Macintosh
correctly using the special USB cable.

H My camera will no longer play back image files.

Solution

Possible cause Solution

@ Click images without thumbnails from FinePixViewer.

® Check the number of pixels in the information display at the bottom of the window.

® Double-click “HELPERS” in “EXTENSIONS” in the FinePixViewer installation folder
to open the “HELPERS” folder and then select the “FPVCDBK” file.

@ Click “Get Info” in the “File” menu to view the “FPVCDBK Info”.

® Select “Memory” in the “Show” pop-up menu.

® In “Minimum Size:” in “Memory Requirements”, allocate the memory size shown in
the table below for the number of pixels shown in step 2.

No. of image pixels

Required minimum memory

3040 x 2016 pixels or less

20480

4256 x 2848 pixels or less

40960

Did you rename any files or folders Change the file or folder names in the
inside the “DCIM” folder? “DCIM” folder back to the original names.

Did you replace an image file inside the | Do not replace image files in the “DCIM”
“DCIM” folder? folder.

H | want to stop the FinePixViewer from launching automatically.

Solution

H Live images do not appear in the Videolmpression Capture window.

Possible cause

Solution

Is the camera switched on?

Switch the camera on. See “Connection” in
the camera’s Owner’s Manual for details.

Is “PC CAM” selected as the USB
setting on the camera?

Disconnect the camera briefly and change
the USB setting to “PC CAM”. See
“Connection” in the camera’s Owner’s
Manual for details.

Is the special USB cable connected to
the camera and your Macintosh?

Check that one end of the special USB
cable is connected to the camera and the
other end is connected to your Macintosh.

You can use either of the two methods below to prevent FinePixViewer from launching
automatically.

« Change the Exif Launcher settings
@ Select “Exif Launcher Settings” in the FinePixViewer “Settings” menu and click
“Do not run Exif Launcher at restart.”
@ Restart your computer.
sk To restore the original setting, use the same procedure and tick the “Run Exif
Launcher at restart.” option.

* Remove Exif Launcher
(D Select “Exif Launcher Settings” in the FinePixViewer “Settings” menu and tick
“Quit Exif Launcher immediately”.
@ Move “Exif Launcher” from the “Startup Items” folder in the System folder to the
Trash.
® Select “Empty Trash” in the “Special” menu.
%k To restore Exif Launcher, re-install the software.

Are you using a compatible operating
system?

The USB Driver should be used with Mac
0OS 8.6 t0 9.2. (It is not compatible with
Mac OS X.)

Is PC Camera Driver enabled?

Enable “USB04CB_VcShim” and
“USB04CB_VcDriver” in the Extensions

Manager and restart your Macintosh.
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~ For inquiries regarding Videolmpression™

Technical Support Information
The following is a list of ArcSoft regional offices around the world. If you have any questions regarding
our products, or need technical support, please contact the office that is closest to you.

[Area]

North America and others
46601 Fremont Blvd.
Fremont, CA 94538

Tel: 1-510-440-9901

Fax: 1-510-440-1270

Web: www.arcsoft.com

E-Mail: support@arcsoft.com
Europe

Unit 14, Shannon Industrial Estate
Shannon, Co. Clare, Ireland

Tel: +353 (0) 61-702087

Fax: +353 (0) 61-702001

E-Mail: europe@arcsoft.com
China

ArcSoft Beijing Representative Office
No 6 South Capital Gym Rd.

Beijing New Century Hotel, #1910
Beijing 100044, P.R. China

Tel: +86-10-6849-1368

Fax: +86-10-6849-1367

E-Mail: China@arcsoft.com
Taiwan

ArcSoft Taiwan Representative Office

# 1, 5th Floor

164 North Fu Shin Road
Taipei, Taiwan

Tel: 886-2-2719-0225
Fax: 886-2-2719-0256
Australia

Marketing Results Prop Ltd.

P.O. Box 6246 BHBC

Baulkham Hills,

New South Wales 2153

Australia

Tel: +61 (2) 9899-5888

Fax: +61 (2) 9899-5728

E-Mail: david@mresults.ba.aust.com
Web site:  www.marketingresults.com.au
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