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The power consumption of your
dishwasher can be minimized if

you 1U11UW lquC bugg\:buuua

s Onerate dishwasher (mly when

ol ¥ ot Aicha
TRiiR. 1.ef Gisnies accumulate in

dishwasher. When you putina
partial load, use RINSE HOLD
¢ycle to rinse off heavy soils. Be
sure to latch door when waiting for
‘*uH load. This helps keep soils

ot aagiar tn rom
ux\uot, £a8ier 10 remove.

s Select cycle that uses least

amonnt of water to remove soil
from load. See pages 4, 5.

If you don’t need your dishes

iabvi;t away, use your Drying Heat

{FF feature that turns the drying
£f automatically and saves

. Dishes dry naturally over a

norind aeh as nwnrnu‘rh#
WA AR hIRARURA llLLwLAL

Read this book carefully

It is intended 1o heln von nppr'\fp

AL AD ALIMVAISLA WU VAR JuUa

and maintain vyour new dishwasher
properly.

Keep it handy for answers to your

GUeS UUHD

If you don’t understand something

or need more help. . .Call, toll free:

The GE Answer Center™
8§60.626.2000

= consumer information service

or write (include your phone
number):

Consumer Affairs

Hotpoint

Appliance Park

Louisville, KY 40225

0]

Write down the model and
serial numbers

You’ll find them on a label just
inside the dishwasher door.

These numbers are also on the
Consumer Product Ownership
Registration Card that comes with
your dishwasher. Before sending in
thaia nned mlaacon sreite thaca

LIS Lalld, givadt Wille uivov

numbers here:

Model Number

Serial Number

Use these numbers in any

correspondence or service calls
concerning vour dishwasher.

If you received a damaged

Aichhwwackha
ulanvvaou\,x, Juuuudlately contact

the dealer (or builder) that sold you
the dishwasher.

Save time and money. . .

before vou call for service,
check the Problem Solver (pages
12-14). It lists minor causes of
operating problems that you can
correct yourself. It could save you

an unnecessary s service call,

MislIv W
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Read all instructions before using this appliance.

WARNING—When using this
appliance, always exercise basic
safety precautions, including the
following:

e Use this appliance only for
its intended purpose, as you
will find described in this Use
and Care Book.

e This dishwasher must be
properly installed and located
in accordance wiih the
Installation Instructions before

od Tf unin Aid nat racaiva

l“ ic MO,
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an Installation Instructions sheet
with your dishwasher you can
obtain one by contacting the
service location nearest you.

—Connect to a properly rated,
protected and sized power-
supply circuit to avoid electrical
overload.

—This appliance must be
connected to a grounded metal,
permanent wiring system; or an
equlpment-groundmg conductor
must be run with the circuit
conductors and connected to the

equinment-orol indino terminal
UJ.YAAAULLL A L7V LENE. OA/L AARALASAL

or lead of the appliance.

e TToa nnlyu dataroanta n attin
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agents recommended for use in
a dishwasher.

¢ Do not wash plastic items
unless marked “dishwasher
safe” or the equivalent. For
plastic items not so marked,
check the manufacturer’s
recommendations.

® [ oad light plastic items so they
will not become dislodged and
drop to the bottom of the
dishwasher—they might come
into contact with the heating unit
and be damaged.

To minimize the possibility of
injury.

® When loading items to be
washed:

A. Locate sharp items so that
they are not likely to damage
the door seal, and

B. Load sharp knives with the
handles up to reduce the risk
of cut-type injuries.
¢ Do not touch the heating
element during or unmedlately
after use.

¢ Do not operate your
dishwasher unless all enclosure
panels are properly in place.

* Do not tamper with controls.

" @ Do not abuse, sit on, or stand

on the door or dish rack of the
dishwasher.

e Close supervision is necessary
if this appliance is used by or
near children. Do not allow
children to play inside, on or
with this appliance or any
discarded appliance Dispose

UI ulscafucu dpplldﬂbe dIlu
shipping or packing material

nroanarivy nt)‘F{\i‘A A;QI‘QI‘A‘;I‘\{T o
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dishwasher, remove the door of
the washing compartment.

® Keep all washing detergents
and wetting agents out of the
reach of children, preferably in
a locked cabinet. Observe all
warnings on container labels

to avoid personal injury.

o HYDROGEN GAS is
produced by the chemical action
within your water heater. It can
accumulate in the water heater
and/or water pipes if hot water
has not been used for a period

~f frvun waalra ar la
VL LYYV WWM Ul. lUlls\fl

‘HYDROGEN GAS IS

XTI MNOTYITY M. -

EXPLOSIVE. To pwvcm the

“possibility of damage or injury,

if you have not used hot water for
two weeks or more, or move into
a residence in which the hot
water system may not have been
used for some time, turn on all
hot water faucets and allow them
to run for several minutes before
using any electrical appliance
which is connected to the hot

water cuctam Thic will allaw
YVOALWA UJ DLW ALAs A ARAL. VY AAL CALLVIYY

‘any hydrogen gas to escape.

Also, since the gas is flammable,
do not smoke or use an open
flame or appliance during

this process.
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Door Latch Cycle Indicator Dial
{LocKed) {Turn to Start)
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STEP 1, Load your dishwasher Estimated vearly savings, e For LIGHT WASH cycle:
with dishes, silverware, pots, depending on your local electrical a. Be sure door is unlatched.
pans, bowls, etc. according to rates, are as follows:
instructions on pages 8 and 9. LIGHTWASH B
Electric Rate
STEP 2. Add detergent to the (per Kwh) $.05|5 .08|$ .U . N
detergent dispenser. Make sure the Estimated , oFF B Y S -
Cycle Indicator Dial is at OFF Yearly Savings | $4.95 | $7.90 |$10.90 m i o
position before adding detergent. ‘ N PLATE WARMER
(See pages 6 and 7.) STEP 4. Select the cycle and start . ELECT DRVINGHEAT o1
Y s the dishwasher. e e et Tt -

Use rinse aid agent io help prevent . .. b. Siowly turn Cycle Indicator Dial
spotting. (See page 6.) If your dishwasher drains into a to LIGHT WASH position.
T food waste disposer, operate the ot i
(b; l'gl" 3.I?eleci lb)Ré ll\rl\ip l'lgi‘:é‘ E disposer until it is empty before ¢. LaiCh 4oor 1o stait tne CyCic.

ption. 1t must be or starting the dishwasher. (See Cycle .
WARMER cycle, OFF for RINSE starting the dishwasher. (See Cy © For RINSE HOLD cycle:

7 4 OTICULIUL T at 11glit. J R —=—

HOLD cycle. It can be ON or OFF, To obtain the benefits of a complete a. Be sure door is unlatched. .
at your option (see below), for any cycle, be careful that you do not b. Select DRYING HEAT—OFF

of the wash cycles. drying option.

turn the dial any further than
necessary to start the dishwasher.

DRYING "‘H DRYING e For NORMAL WASH cycle: mé ;
HEAT : HEAT o T ateh tha doae e o
ON m OFF a. L.Aatuvlil v UGUuUlL. ) e = @ .mNSE ﬁ?yf.fé
I : HOLD nearore
LIGHT WASH Bl _gemmtmgy PATEWARNES

DRYING HEAT ON. Turns the orr 8 (éﬂ \} age ssscr c. Slowly turn Cycle Indicator

drying heater on for fast drying. @ e e - Dial to RINSE HOLD position.
Pl

DRYING HEAT OFF. Turss the (il d. Latch door to start the cycle.
drying heater off to save enerp. ‘

Dishes will dry naturally over a b. Slowly turn Cycle Indicator Dial

longer period such as overnight. to ON position to start the cycle.

If you need your dishes SOoner,
open the dishwasher door after the
cycle is complete to reduce the
natural drying time.

Use of this option reduces the
electrical energy used by this
model approximately 10% for
the NORMAL WASH cycie.

45
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¢ For PLATE WARMER cycle:

a. Load clean plates and dishes to

bz warmed.

t. Select DRYING HEAT—ON
drying option.

c. Leave the door unlatched.

Ez ! f‘?

LIGHTWASH &

N
o 8 ((\&\3)  INSE 2R
"\

AGLU et oFr

\/ E
.PLAT WARMER

SELECT DRYINGHEAT ON

d. Slowly turn Cycle Indicator Dial
clockwise to PLATE WARMER
position.

e. Latch the door to start the cycle.

What happens in each cycle

Cycle selection hints

It is important to follow the loading
instructions on pages 8 and 9.

NORMAI. WASH—For most
loads of everyday dishes, glasses
and cookware with medium soils.

LIGHT WASH—For dishes
that have been pre-rinsed before
loading. Also, for washing very
lightly soiled dishes with soils

PR NI BICI
tnat 1dve not arica Oii.

RINSE HOLD~—For rinsing
partial loads which will be washed
later. Select DRYING HEAT—
OFF drying option. Do not use
detergent.

PLATE WARMER—For warming
clean dishes and serving plates for
the serving of hot food.

Wash s You’ll hear occasional clicking
_ Water Use | Cycle Time sounds:
= Wash Gallons | (approx. v . .
A4 Cycles (approx.) | minutes) Cycle Sequence ,'—SOf:t food disposer shredding
NORMALWASH 114 se+  Wash/ pinee Rinse M3B Rinse Rinse action.
: Rinse o0 NS wagn SSS MBS | _Drain valve opening to pump
. L ter out
= worwAn EETA OWT - AT Wash/ Main Dinon Dimoa wa .
LIGERL YYAD i.d - . . ALISC. NInNsc .
! Rinse 'Wash. —Timer control as cycle
RINSE HOLD 3.8 12 Rinse Rinise Progresses.
—Detergent cup opening.

*DRYING HEAT—ON: Add 28 minutes.

e During the drying peiiod:
—The motor stops. '

_Whatar vannr ic ra
Water vapor is released through

the vent under the door handle.
It may be visible.




Good dishwashing starts
with HOT water.

Scrae water heater thermostats are
being set at less than 140°F. at the
factory. Also, water traveling a long
distance from heater to dishwasher
can lose heat before it reaches the
dishwasher. For consistently good
dishwashing and drying results, the
water entering the dishwasher
should be 140°F.

How to test water temperature:
Check your water temperature with
a candy or meat thermometer. Turn
on the hot water faucet nearest the
dishwasher. Pui the thermomeier in
a glass and let the water run
continuously into the glass until the
temperature stops rising. If the
water temperature is below 140°F.
adjust your water heater.

Helpful hints: If the outside
temperatures are unusually low, or
if your water travels a long distance
from heater to dishwasher, you may
need to set your heater’s thermostat
up. If you have not used hot water
for some time, the water in the
pipes will be cold. Turn on the hot
water faucet at the sink and allow it
to run until the water is hot. Then
start the dishwasher. If you’ve
recently done laundry or run hot
water for showers, give your water
heater time to recover before
operating the dishwasher.

Help prevent spotting
with a rinse agent.

A rinse agent makes water flow off
dishes quicker than usual. This
lessens water spotting. Makes
drying faster, too. )

For best dishwashing
performance, use of a rinse

agent is recommended.

Rinse agents come in either liquid

AL A £ VAR J
or solid form. Your dishwasher’s

dispenser uses the solid form.

O l\- * ___

if you can'i find any rinse a
write:
ECONOMICS L
INC.

(“JET DRY™”)
Osborn Building
St. Paul, Minnesota 55102

_——d
ent,

ABORATORY,

How to choose and use
the right detergent.

First, use only detergent
specifically made for use in
dishwashers. Other types will
cause oversudsing.

Second, check the phosphate
content. Phosphate helps prevent
hard-water materiais from forming
spots or film on your dishes. If
your water is hard (7 grains or
more), your detergent has to work
harder. Detergents with a higher
phosphate level will probably work
better. If the phosphate content is
low \07% Oor lcaa), you Nhaveto
use extra detergent with hard water.
Your waier depariment can teii
you how hard your water is. So
can your rural county agent. Or
your area’s water softener company.
Just call and ask them how many
“grains” of hardness is in your
water.

How much detergent should you
use? That depends. Is your water
SOl . 199 L 66 L0996 XN T2k Lemaed cvimdman

11d1d O dUILL [ VVIUI 1lldl1U wdicCi,
you need extra detergent to get
dishes clean. With soft water, you
need less detergent.

Too much detergent with soft water
not only wastes money, it can be
harmful. It can cause 1 pcrmanent
cloudiness of glassware, called
etching ” An outside layer of glass

Ahad ! Rirt wwho ¢
is etched away: oul wily take a

chance when it’s easy to find out
the hardness of your water.

Koon vnnr datara
AIUP yUuL Bluer sent fresh a!‘.d

dry. Under the sink isn’t a good
place to store detergent. Too much
moisture. Don’t put detergent into
the dispenser until you’re ready to
wash dishies, either. (1t won't be

fresh OR dry.)




If your detergent gets old or

Bowiew #hnne. 3¢ owwaw Tt winn’t
luﬂlpy, 19 111 V" l“ AYVaYys 1L VWWUlL L

wash well. Old detergent loses its
power. Lumpy detergent often
won't dissolve.

You’ll find two detergent
dispensers on the inside door of
your dishwasher. Two, because
some cycles use two washes.

NN /

(W «F

’%’ CUP
MAIN ‘

CUP

AV
I

See “Deiergeni Usage Guide”
below. (Be sure the Cycle Indicator
Dial is at OFF position before
adding detergent.)

lid ( 1
Close the main cup.

NOTE: Detergent cup may be
opened manually with no harm.

What vou can

leave on dishes.
And what vou shoul

houldn’t.

If this is your first dishwasher, or if

‘Iﬁll"'ﬂ ranlanina o murh nldar
JU i l\/lll‘-l\tllls @ LAiVwil VivVE

model, you may wonder how much
pre—preparation your dishes need.
Actually very little. Pre-rinsing of
normal food soils is not necessary.
With common sense and a little
practice you’ll soon know what
foods to remove. Here are some
guidelines:

1. Scrape off bones, seeds, skins,
toothpicks and other hard solids. It
is also best to remove hard shelled
vegetables, meat trimmings, leafy
vegetables and crusts. Remove

avracciva anantitiac af nil ar
CALVLOOLI VW YUALILILILS UL Uls Ui

grease.
2. Remove large quantities of any
food. Your dishwasher has a built-in
soft food disposer that pulverizes
soft food bits and flushes them away.
It can handle small amounts of

soft foods, but large amounts of

food as soft as mashed potatoes or
applesauce will be difficult tc handle.

3. Try to remove food scraps and
place dishes in dishwasher before
soil has a chance to dry and become
hard. Dishes with dried-on soil are
more difficult to wash and may

not come clean inthe NORMAL

YE7A QLY Da mahar tn 110a
\A/gtS3 ¥ Y uyvno RAREMCIMOCT 10 UsC

your RINSE HOLD cycle for small
“holding” loads.

Note: The foods mentioned above
are for examples only. Other foods
not mentioned may also need to be
removed from your dishes. You
may also want to consider removing
foods such as mustard, mayonnaise,

‘Ilnﬁﬂﬂf ]nmr\n ‘“'"l"P ﬂﬂf‘ ﬂfhPf
ViLVEGLy AVIIIVIL ju.

foods that can cause discoloration
of stainless steel if allowed to
remain on dishes for a long period
of time. ’

Detergent Usage Guide
SOFT WATER MEDIUM WATER HARD WATER
(0-3 grains hardness) (3-7 grains) (7-12 grains*)
CYCLES Main Cup Open Cup Main Cup Open Cup Main Cupi Open Cupi
NORMAL WASH cycle | 1 Tablespoon 4 1 Tablespoon Half Full + Half Full Completely + Completely
minimum minimum ' Full Full
LIGHT WASH cycle 1. Tablespoon None Half Full None Completely None
minimum Full
RINSE HOLD cycle Use no detergent Use no detergent Use no detergent

*12 grains and up is extremely hard water. A water softener is recommended. Without it,

Tien n haiild n tha +4 1 Tha w
lime can build up in the water valve. The water valve mav stick while onen and cause floodine,

1Filled Main Cup holds 3 tablespoons; Filled Open Cup holds 2 tablespoons.
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oaded right, dishes get cieaner

<

Thisisa random mixed load, the o nmon - _The mn rack is best for zlasses cuns and saucers.
you will have. : ‘ s . o Cups and glasses fit best along the sides. This is the
Make sure dishes are properly loaded to msure that place for dxshwasher-safe plastxcs, too. Make sure

Miax$ SUre CISAcs alc propell)y datlo - . .
) LY, ta bohtlu on thou can’ ’t

water can reach the soiled surfaces. The wash arm in ‘smail plastic items are lodged in tightly s they cantt -
o fall onto thp (‘almd® heatmz umt o

the bottom sprays water up. The tower that nses inthe .

center sends water out over the dishes iowashithe -

items in the upper rack.

WATCH OUT FOR THIS, ' S . - Saucenans. mlxmg bowls and other small items may -

AL VUL DTUR L1110,
The wash tower rises through the center of the bottom , be placed—face down—in the top rack. The top rack
rack during the wash and rir~e portions of the cycle. s handy for all kinds of odd shapes 1B,? suri the force

Dot block it or load tall things next to it. Also, be  of water and detergent can reach soiled suriaces.
careful not to let portlons of stems such as kmves, i

skewers or pot handies c)ucmu through the bottom -

rack of the silverware basket.




ioad the BOTTOM RACK

bunmnt

o

Fit plates and saucers between the mns Load -
platters pots and bowls along the sxdes in corners o
or in the back. S

: : Heavﬂy soﬂed pots pans and casseroles MUST be. - '
* loaded in the ‘bottom rack, facing down. Prop the -
~“broiler pan and tack along the edge. Shallow items

: ula.y bu an lvd nrn‘nrlnrl fhn ]r\“lpr cir‘p dnpe not ehmld

K the soﬂed surface 1n51de from the water. .

Put flatware in the removable silverware basket with -

handles up to protect your hands. Mix knives, forks
and spoons so they don’t nest together. Distribute

evenly. Small plastic items, »uch as measuring spoons .

and lids from small containers, are not recommended
for automatic dishwashjng If placed in the dishwasher,

thay chanld anin ¢
uily sasial 'u th bottom of ﬂ“‘ elhlAr“mrp basket

with the silverware on top.

1 'Don’t et any

HUIII b'hlwl IU ,

: '.s«through bottom

Take out anythmg'th it might fall or extend through the
bottom of thc sxlverware basket V

No




i Usually

oc alantranio
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air cleaner
filters, furnace
fiiters, paint
brushes, etc.

Musierial Safe Exceptions (not safe) Special Instructions
Aluminum YES Some colored anodized Some darkening or spotting possible. Remove by
alurainum can fade. scouring with soap-filled steel wool pads.

China/ YES Antique, metal-trimmed, If in doubt, check with the manufacturer. Or test wash
Stoneware hand-painted or over-the-glaze one piece daily for at least a month. Compare with the
patterns fade. rest of the set.

Gold leaf will discolor.
Crystal YES Antigue, metal-trimmed or Load securely to prevent movement.

hand-painted patterns fade.

Goid leaf will discolor.
Non-dishware NO Do not wash in dishwasher. Damage to dishwasher
iterns—such and discoloration or staining of dishwasher may result.

its finish with any type washing.

Glass YES Aillr (Glace mav vellow
ES Milk Glass may yello
Iron NO Iron will rust
Pewter NO Pewier tarnisies
Plastics YES If it doesn’t say DISHWASHER SAFE, test one piece
before dishwashing an entire set. Wash in top rack only.
Stainless steel YES Rinse if not washing immediately. Salty or acid foods
can stain if left on.
Sterling Silver YES Don’t put in same silverware Rinse if not washing immediately. Salty or acid foods can
and Silver basket with stainless steel. stain if left on. Dry detergent can cause difficult-to-remove
plate Contact between metals can black spots. Place in back section of silverware basket to
damage silver. avoid exposure to detergent from the detergent cup.
Don’t use copper uiensils in
the same load. Silver may get a
brown film.
Adhesive used to attach some
hollow-handle knives can loosen.
Non-stick YES After washing, wipe the non-stick coating area with
coatings vegetable oil to keep it from losing its non-stick quality.
Tin NO Tin can rust.
Wood NO Wood can warp, crack or lose

’s when

Add dlShCS any time during the
RINSE HOLD cycle. With other

wash cycles, you can add dishes
at any time REFORE the main

ANDs LAV RAL

detergent wash portion of the cycle.

However, opening the door during
any cycle lessens cieaning power.
So try to load everything at the

hpmnnmo

Here’s how to add a forgotten dish:
1. Pnch tho Annr ]er‘"\ to the ]P‘Ff

UL LUV UUUL 1Al

Washing will stop.

2. Wait a few seconds until the

3. Add dishes you’ve forgotten.
4. Close the door and push the
latch to the far right. When the

door ie lnocked wachi ing v will

U Liiv 1L VUL 4D AUMINUEy YYD RRAR

continue.

water caims. Then open the door.




Built-in dishwashers
often use an air gap.
Keep it clean.

Al air gap is a plumbing device.

It protects your dishwasher against
water backing up into it if a drain
clogs. The air gap is not a part of
the dishwasher. And you may not
even have one. Not aii piumbing
codes require air gaps.

TWO TYPES
OF AIR GAPS

If you have an air gap. check it
at least once a month. THE AIR
GAP IS NOT PART OF YOUR
DISHWASHER. IT IS NOT
COVERED IN YOUR
WARRANTY.

The air gap is easy to clean.
With mosgt tvppc firgt turn off the

(53 831V,

dishwasher, then lift off the chrome
cover. Then unscrew the plastic
cap and check for any build-up

of grit. A toothpick makes

Anning anarr

~1
Livaliiig vady.

Check the air gap any | time your
alsnwasner lSll i urammg weil.

3 T Wy
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looking good. . .

Clean the control panel with a
lightly dampened cloth. Dry
ihoroughly. Do not use abiasives
or sharp objects on the panel.
They can damage it.

Clean the outside with a good
appliance polish wax. The outside
cabinet finish is durable, but it can
scratch. So use no scouring pads,
harsh or gritty cleaners.

Apphance Pohsh Wax & Cleaner

xrn v M PN PN
\\zdl J.VU AAJ 1\7IAL1U) lb avaiiavic

from Hotpoint Appliance Parts

Marts.

The inside usuvally takes care

of itgelf, If it should ever need
cleaning, use a mild cleansing
powder. Scouring pads and harsh
cleaners can mar the finish.

How to prepare your
dishwasher for winter
storage.

If the dishwasher is to be left
unused in an unheated location
durmg the winter months, have
a service [ecnmcmn iake me
following steps to prevent the
machine from freezing:

® Remove fuses or trip circuit
breakers to remove electric power
from the dishwasher.

¢ Turn off water to dishwasher.
Disconnect the water inlet line
from the water valve and drain.

® Remove water valve from the
dishwasher and blow on small
mlantin Artlat $a vamnArra sxnéas
qubllb VULl W0 1CILIVVD watll.
Replace water valve and water line.

& Damanvua nlina in hattam nf rauhha
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boot and drain completely. Replace
the plug.

How to change color panels (Models HDA 597 & HDA 477)

Dishwasher | Reversible Panels

Models Door Access
HDA 597 2 2
HDA 477 1 —

Tl’lﬂ ?'P‘ID"C‘I}‘\]D f\QﬁP]Q ara ]‘Plf‘ mn
QAV giviwe 111

place by the panel trim, and each
side of each reversible panel is
finished in a different color.

To change color panels:

1. Take out

frun onrasurao
LYYU OVviwyYYO

from the
side trim.

_:_l‘ 1
Then remove
the side trim

from either
side of the
dishwasher.

2. Slide out
the panels
and replace
them with
the color
you want

in front.

e L\VPAavv

the side trims.

Note: Do not operate dishwasher
while changing panels or when
10Wer access paiel is removed.

Special %" thick wood inserts
can replace the two metal panels.
Dimensions for %" wood inserts:
Door Panel: 2314"W x 161Y,"H.
Access Panel: 23%4"W x 6'2"H.

Other special finishes can be
applied to the metal panels to
match your kitchen decor.
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Save Time and Money—

Before you call for service,
check the Problem Solver.

If you have a problem, it may be
miner. You may be able to correct
it yourself. Just use this Problem
Solver to locate your problem and

then follow the suggested

recommendations.
PROBLEM POSSIBLE CAUSE AND REMEDY
DISHWASHER A fuse in your home may be blown, or the circuit breaker tripped. Replace fuse or reset
WON’'T RUN circuit breaker. Remove any other appliances from the circuit.

. Utensils may not be secure on rack pins. Or something small may have dropped from
~ the rack. Water is causing utensxls to rattle Make sure everythmg is securely placed

in dishwasher.

DISHES DON'T DRY

Make sure inlet water temperature is correct. (See page 6. )

Unload the bottom rack first. Water Irom cnsnes in the top racx may be spuung inio the
bottom rack.

Check for improper loading. Dishes shouidn*t nest together. Avoid overloading

r Ty

IN DISPENSER CUPS

TUNCLEAN DISHES Check inlet water temperatur re. tshould be at least 140°F (To test, see page 6. )
AND FLATWARE To obtain the benefits of a complete cycle, be careful that you do not turn the dlal any
further than necessary to start the dishwasher, )
Water pressure may be temporanly low. Turn on a faucet. Is water coming out slower than
usual? If so, wait until pressure is normal before using your dishwasher.
Plugged air gap. (See page 11.) -
Improper rack loading. (See pages 8-9.)
BLACK OR GRAY Aluminum deposits often leave marks when they rub against other things. Remove marks
MARKS ON DISHES with a mild abrasive cleanser. . .
DETERGENT LEFT Water may not be reaching the detergent cups. Move dishes that may be blocking

aetergent cup.

The dispenser cover may not be opemng or may be blocked by 1mproper1y loaded items.
Open the cup and remove any caked-on aetergem If the cup stiii doesn’t open
automatically, call for service.

Detergent may be old. If it’s hard or caked in the box, throw it away. The detergent may
not be working well. Try another brand.
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Solver (continued)

PROBLEM POSSIBLE CAUSE AND REMEDY

DETERGENT CUP Make sure Cycle Indicator dial is in OFF position.
COVER WON'T LATCH

SPOTS AND FILMING | Spotting can be caused by all these things:
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FL ATWARE e Extremely hard water. (See page 6.)

» Low inlet water temperature. (To test, see page 6.)

© Overloading the dishwasher.

& Improper ioading. (See pages 8-5.)
e Old or damp detergent.
e Phosphate level in detergent too low (See page 6.)

¢ Too little detergent. (See page 6.)
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Due to varying local water condltlons and personal preferences, try several brands

of detergents to find one ‘haf g“mc the begst results for you,

To remove severe spots and film from glassware:

1. Remove all metal utensils from the dishwasher.

2. Do not add detergent.

3. Select NORMAL WASH cycle.

4. Start the dishwasher and aliow io run for i5 to 20 minutes. The dishwasher
will now be in the main wash.

5. Then open the door and pour 2 cups (DUUml) of white vinegar 1nto the bottom
of the dishwasher.

6. Close the door and allow to complete the cycle.

If vinegar rinse doesn’t work: Repeat as above, exbept use % cup (60ml) of citric
acid crystals instead of vinegar. (Most drug stores carry cn:rlc acid crystals. If yours
doesn’t, call Hotpoint Factory Service.)
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Using a vinegar or citric acid crystal rinse more than twice a month? Con31der a
home water softener. ,

CLOUDINESS ON If vinegar or citric acid crystal rinse doesh’t work, the cloudiness is “etching?’
GLASSWARE The film cannot be removed. o

It can be nrevented: Use less deteroent if vou have s ft water. Wash glasswa_@ in
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the shortest cycle that will get them clean.
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YELLOW OR BROWN | Tea or coffee can stain cups. Remove the stains by hand, using a solution of %2 cup
FILM bleach and 3 cups warm water.

An overall yellow or brown film on dishes or glassware can be caused by iron
deposits in water. A special filter in the water supply line is the only way to correct
this problem. Your water softener company can tell you about the filter.

Yellow film on sterling silver results when you wash copper utensils in the same
load. Silver polish will usually remove this stain.

(continued on next page)
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The Problem Solver (continued)

PROBLEM

POSSIBLE CAUSE AND REMEDY

CHIPPING OF CHINA

Rough handlmg can cause chipping. Load with care. Make sure glassware and china are
secure and can’t jar loose. (Sce pages 8 & 9 for correct way to load glassware ) Make sure
tall giasses and stemware wiii ciear tlie top of the tub when you push the rack inio the
dishwasher.

Always use the top rack for delicate items.

SMALL AMOUNT OF

Water around the outlet on the tub bottom at the back of the tub is normal. It is clean

WATER STANDING water. It’s there to keep the water seal lubricated.
IN THE BOTTOM
OF THETUB
WATER WON'T PUMP | If the entire bottom of the tub has water, you may have a drain problem. Clean the air gap,
OUT OF THE TUB if you have one. (See page 11.)
Check the kitchen sink. Is it draining well? You may need a plumber.
If dishwasher drains into disposer, run disposer to clear. Be sure disposer is not clogged.
SUDS IN THE TUB Sudsing detergents are not meant for dishwashers. USE ONLY AUTOMATIC
DISHWASHER DETERGENTS TO AVOID SUDSING.
To remove suds from the tub: Open the dishwasher. Let suds evaporate. Add 1 gallon of
cold water to the tub. Close and latch the dishwasher. Pump out water by slowly turning
the control dial until a drain period is reached.
Repeat if necessary.
DISHWASHER LEAKS | Suds can cause unit to overflow. That’s why it’s so important to use a detergent that’s

designed for automatic dishwashers.
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COMSUIET SCTVICES

Our Consumer Services are designed with your needs and wants in mind.

Warranty Protection

Before your new appliance left the factory, it went
through rigorous tests to detect manufacturing defects.

And you have a written warranty to protect you. See the
warranty on the back page of this book for details.

Convenient Service

Whether your appliance is in or out of warranty, you’re
just a phone call away from our nationwide network of
Factory Trained Service professionals.

Simply call our Hotpoint service organization. Look in
the White or Yellow Pages of your telephone directory for
HOTPOINT FACTORY SERVICE, GENERAL ’
ELECTRIC-HOTPOINT FACTORY SERVICE or

HOTPOINT CUSTOMER CARE® SERVICE.

Servnce can normally be scheduled at your convenlence
dﬂu mc lc(-ﬂlllbldll Uerﬁb a 1uuy-uuuncu pdl tb SETY VILC
truck so that, in most cases, the repair can be completed
in one visit.

We’re proud of our service and want you to be pleased,
but if for some reason you are not happy with the service
you receive, here are three steps to follow for further help.

FIRST, contact the people who serviced your appliance.
Expiain why you are not pieased. in mosi cases, this wiil
solve the problem.

NEXT, if you are still not pleased write all the details

—including your phone number to:

Manager, Consumer Relations
LT mtrmmint

LiULpulnL

Appliance Park

Louisville, Kentucky 40225

FINALLY, if your problem is still not resolved, write:

Major Appliance Consumer Action Panel
20 North Wacker Drive

Chicago, Illinois 60606
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For trouble-free service beyond
the written warranty period.

If you prefer to budget your repair expenditures
mstead of bemg surpnsed by them, Hotpomt

Ul lCla DCI Vl\-c hUllll dLI.D fUl Vﬂl_yllls l\rllslllﬂ Uf
time on all Hotpoint major appliances. With a
contract, we’ll keep your appliance in good

Upcx dllllg Luuuzuuu uu1 1115 LllC \.uuu a.u. }JCI IUd
at no additional charge.

- Service contracts let you pay today’s prices for
service amonth, a year, or several years from

naur nd unn’“ receiva service from Hotnoint
now. nuu JOu 1 IeClive irom aotpoim

trained service technicians using only genuine

Hotpoint parts If you have any questions about

Qa a MAanteante anll TNY l L
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800.626.2224. (In Kentucky, call 800.292.2057.)

The Quick Fix® System

You can save mioncy and time

by doing it yourself.

For do-it-yourselfers who would prefer to fix
Hotpoint major appliances themselves ...
Hotpoint offers an industry first, the Quick
Fix® System.

A program for do-it-yourself appliance repair,
the system includes step-by-step repair manuals
for refrigerators, most non-microwave electric
ranges, dishwashers, and standard and large
_capacity washers and dryers, plus specially
packaged repiacemeni paris, and iechnicai heip
with a toll-free 800 number.

Help for You by Phone

Should vou need help in the selection and

purchase of new appllances, or have questions

" The GE Answer Center™ consumer
information service is open 24 hours a day,
seven days a week.

about the operation of the Hotpoint appliances

you now own—or have any other guestions i__, Giir staff of experts stands ready to assist you
about Hotpoint consumer products or services, The GE A—“Mwer Centdt anytime.

you are only a TOLL-FREE call away. 800.626.2000

Y
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RIS 0‘”’?’ A YOUR HOTPOINT DISHWASHER
Pkt 2ef\%
‘f"‘"‘“ﬂf—* WARRANTY

Save proof of original purchase date such as your sales slip or cancelled check to establish warranty period.
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WHAT iS COVERED

FULL ONE-YEAR WARRANTY

For one year from date of original
purchase, we wiii provide, free of
charge, parts and service labor in
vour home to repair or replace any
part of the dishwasher that fails
because of a manufacturing defect.

This warranty is extended to
the original purchaser and any
succeeding owner for products

purchased | for ordmary home use

in the 48 mainland states, Hawaii
and Washingion, D.C. in Aiaska the
warranty is the same except that it
is LIMITED because you must pay
to ship the productto the service
shop or for the service technician’s
travei costs to your home.

All warranty service will be provided

hu niir Eantarg Qannr\
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by our authorized Customer Care®
servicers during normal working
hours.

Look in the White or Yellow Pages
of your teiephone direciory for
HOTPOINT FACTORY SERVICE,
GENERAL ELECTRIC-HOTPOINT
FACTORY SERVICE or HOTPOINT
CUSTOMER CARE® SERVICE.

The GE Answer Center™ .
800.626.2000 E}/ rzilgﬁldent fire, ﬂoods or acts
consumer information service. :
» . . WARRANTOR 1S NOT RESPON-
& * Improper installation. SIBLE FOR CONSEQUENTIAL
If you have an installation problem, DAMAGES.

s Seivice trips to your home to
teach you how to use the product.
Read your Use and Care material.
If you then have any questions
about operating the product, please
contact your deaier or our

Consumer Affairs office at the
" -address below or call; toll-free:

contact your dealer or installer.
You are responsible for providing

Anmiiata alantrinal nhhimhin, nA
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other connecting facilities.

DA ~fh
s r\UplaUGlllGI 1t of house fuses

or resetting of circuit breakers.
e Cleaning or servicing of air gap
device in drain line.

e Failure of the product if it is
used for other than its intended
purpose or used commercially.

* Damage to product caused

Some states do not allow the exc!usnon or limitation of incidental or consequential damages, so the above limitation or exclusion

miay not apply 10 you. This warranty Gives you specific legal rights, and you may also have gther rights which vary from stata to state,
¥ Y U ¥ 14 =1 El y y Qry '

To know what your legal rights are in your state, consult your local or state consumer affairs office or your state’s Attorney General.

Warrantor: General Electric Company

If further help is needed concerning this warranty, contact:

Manager—Consumer Affairs, General Electric Company, Appliance Park, Louisville
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