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IMPORTANT SAFETY INSTRUCTIONS

ﬁ 11. To reduce the risk of electnc shock. do not

itham USing your kelephone equipment, bagic
satety precautions should always be followed 1o

sgudut (D roh i firg, eleuliio sliouk, i injuay L
persons, incieding the dollowing:
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Read and ynderstand all instructionz,

Fellowr &ll veamings ang instructions markéd gn
the product,

Unplug this product iron the wall authel before
cleaning. Do nat wse lguid cleaners or aerosol
cleaners. Use a damp claih far clegning.

Do nat use dhis prodiest near waker, for examala,
naar & athitub, wash bowl, kiichen sink, or
laundry fub, in & weet basamment, or near &
Smimmitg pool.

D nos plagce his product ¢n an unstahle cart,
stand ¢ table. The product may izl causing
Serous damage to he product.

Slels and apenings in the cadinet and the back
o battomn are provided for wentilation, to protect
it from nwerhieating. these cpenings must noi ha
blocked ar coverad. The apenings shoutd never
be blocked by placing the product on the bed,
gofa, rug, or other similar suriace, This product
should rever be placed near ar guar g radiater
or kieat regisier, This product should ned be
placed in 8 Duilt-in installation unless proper
verllation is previded.

This pradieet should be operaded anly feem the

type of powwer soU e indieated on the marking

label, If you are not sure of the bype af poaver
supply ta your home, consall your dealsr of
local peaver compary,.

. Do not altow anyihing o rest on the powee coTa,

D oot Ipcale this product whins the cond wil be
abused by persons waking on it

Do not averload wall outlets and extension
oS as this car result in the risk of fira or
alasiric shiock.

Mever pish nbpecds af any kind inkn his

araduet through cabinet slote as they may touch
dangeraus volkage peints oF short out parls that
eauld resull in a risk of firg or electric shack.
Mever spill liguid of any Kind on he preduce,
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dizagzemble this product, but fake it to a
yualified agrviveinan wlhiesn 20 asrvios ai

repair wark is reguinsd. Cpening or removing
COVErS May expose yeu Lo dangerous voltages
or other risks, ncorrec] reassembly can cause
glestric: shock when the agpliance is
subsaguently uged.

12 Unplup dhis produet foom the wall-cudlet and

refer sericing 10 gualifted service parscnnel
under the following conditions:

A, When the power supply cord or plug is
damaged or frayed,

B. I liquic has been spilled into the proguc:.

. Ifthe product has Deen sxposed io rain
or watar,

-

0. If the product goss not aperate normally Dy
following instructions. Adjust enly those
conieols, that are coverad by the Sperating

instruclions becauss impraper adjustment
of alher controls may restt in damange and

will lten raquire extensive work by 3
gualified technician to restore e produck to
namnal cperaiion.,

E. [tthe pradust has been dropped ar the
cabinet has been damargad.

F Ifihe praduct exhibis a distinel change in
perfarmange,

13, Avaid psing this telephane [other than a

cotidless typet during an slecirical stom,
There enay e & remate risk of electric shoek
Teern legiitreing.

L 14 Do not use the telephane o repen a gas leak in
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the vicinity af the lzak,

SAVE THESE
INSTRUCTIONS




FCC RULES AND BEGULATIONS

1. Thas evuiperd caraplies seith parl S8 of the FOC
rules. O the bottom of this equipment is a label
Fiask mearbaine, A, Arliee mrrma bon the RO
resIstTation number and Titgar equivalance
rumnber {EER] fer this eguaipoaent, IE reguestod.
this information st ba prowvided to the
tefrphore commpioe,

2, This equipmewt connoets b e nebwark, via
LECKC R L1E

wl

The EM 5 used to dedermite the quantity of
devices wlick mnayv be conected o e teleplicae
Ting. Rxcesaive REMs un the lelephone Line may
resalt in the devices not ringing in rosponse b i
incouaing <&, 1n inust, bt to! 2Ll aveas, the sum
af the BERs shonld not exceed Ewe (5) To b

certain af Live muacnber of dovices that may be
A nyvbor] b Hhe line, ae Aebermiananed ]‘\:I‘ Flir dakal

lEEM =, contact the tul-e}p]mne onpany to

deermine the mazimum REN for ihe calling area.

4, If fhe berminal eguipment muses bacom o e
telephome motweack, the telephone commpany will
netify wou in advance. [F advanee natice jso't
Fractizal, the telephoar compatne will notify woa
BT S TR T Fr\-m:FI‘\lﬂ A lem, Lt il b ge e nF
vour tight Lo file s coonplaint with the FCC T vou
Dlicare it 15 mecessary.

L

The telephone company may make changes in fs
facilities, squipioomt, apeeations, or procadunes
that coubd affect the operation of the equipment.
IF Uhis Bappeng, the elephons compay will - -

]-\m"‘n-'ir‘.'- adwranre vAKFa i Amdar Far T ke Az
ther nevessary tradifications in ordes ta maintain
1|11:ir|terrupteu" seTvica,

f [fvou experience teruble wish this equipment,
prleaze contagl Us dae repatr and ford searranty

informeation at either;

Fomwererd THE A Fﬁrrﬁﬁr.ﬂ-:ﬁﬂ

Eos Angeles CHfice and Matiomal Service Depl.

ZH01 Eavat Doaninguaes Smect
.k Boee 33747

Loy Tede, CA S0R10-5745
PEY (213 0399000
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Eorrversad [ S AL Coepimidion
Mawr feesew Office

250 Clagk Dieive
ot CHive, W[ (FR25

€ tlu trouble parsists and harme the talephone
(e ueprk, the bebeploe corpany may negqucst
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¥oul e e copuipanieiat frasn the netwrork
until the prablenn i= solvad.

7o This equigment cannol Do used ot priblic sain
service provided by the telephone compio,
Connection b Farty Ling Servipe is subjost Lok
tarilfs. (ot thae Sate Pulblic Grilin:
Comenission, Public Service Commission, ae
Caarporadion Convmission fe more inforimatioe.)

Thr 15-L1211 pravides magnealie mmlin[;.. T h‘-ﬂ:in[; airle .

§ OMNOTE: b edaition, ene or vwoee of Bre fallogsiug FCC
¥ , - - N
Loghtenaerts ety e pplicelle do s cgnigaent.

FCC GeneRaL PRODUCT WARMING

This, a:quipn'?ant BENSTALES O LSES Tkl frsquency
Ly CI.I.-:LL%I_':n w eI e o=t uils L L T I
Ay cause haventul interferende unloss the
modifications ane expressly approved in e
ingdruction meanual. The user could bose the authority
o operih: this squipment if an uraothorized fhangs
at e iFEcAtion s Tnada.

FCC DiziraL Device WAHNIF;IG

Thiz equipment has been tested and foued $o comply
witks Bl Tianaks for & Class O cligitol devieo, porsuant
to Part 15 af the FOC Bules. These Llimits are designed
to prowicle easonable proteetion against hacnfol
intarfarence in a residential installation. This
eruiprndent penervbes, wses, aml can gonvcabe rdio
frequency amergy and. if not installad and nsed in
cearbooe with e instractions, may e hisrmial
interferance ta radio chmataunications.

Howeewer, thece is no guarantes that the interference
will mot eceur LA piscticnlar imstallation., IF this
equipmelt does cause havmful interferatce o radio
ar television neoeption, whick can be debecoined by
turning the equipneent off and o, the user is
crotumigsad bo boe be corcect the tnterferenoe by 0ne o
maze of the fallowing measures:

1. Reorient ar refocate the receiving antenna.

2. [rcreasathe sep;trntl:‘:-n betwear tha agquipiment
and rooriver,

3 oot bhe euuipainenk indo @ ouklet o aecuil

diffarent from that to which the recatver is
vonneekl,

4, Croslt fhe dealer {oc fechnical pssistance.
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1S-M20

INTRODUCTION

L o=ty e,

Thank wou Fer purchasing a Kenrwood 5-M20, You've

chosen a praduct that has the newest advanced telephone
feabures, all paclwged in o oleck, aculpted deaign that will

easily complement your home decor,

The 13-020 is more than a conventional telephone
answerng svstemn. Along with jts many fcatures, we've also
included several unique conveniences, like Secret Cali,
Volce-Svinthesized Messagzes, Time and Dav Stamp, Remote
Retrievat, and Speed Dial Memories.

To immediately start using vour new IS-M20), first read the
pages that illustrate the features and list of parts (starting

with page 2). Then, follow the instractions in Sefting Lip the
15-M201 on page 9 to place your new telephone into service,

Howevar, before you begin vsing the I5-M20, may we
suggest you take a few moments to read the remainder of
the manual to quickly gain an overall understanding of
systemn concepts. With this approach, vou'll be able to more
quickly enjoy the benefits afforded by the sophisticated
fratiares mherent in nar deaien.

Cince wou've installed your [3-M20, be sure'to fill out and
return the Registration Card. For your added convenience,
we've included two quick reference cards that summarize
the IS-M20 operating modes. Keep the larger card near your

telephone and carry the smaller one with your persenal
credit cards,
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FEATURES

We've designed the IS-M2) Integrated Answering
Telephone to be a powerful, yvet shinpie, integrated produoct.
It is a both a telephone and an answerng machuneg, all
cleverly contained in a package that is smaller than 2
conventional desk telephone.

Tousé ik a5 a telephone, simply pick-up the Handset and
make or receive calls.

To use it as an answering machine, press the ANSWER
SYSTEM button to autematically answer calls with vour
grecting message and record the caller's response on the
idden microcassette. To hear vour messages, press and
hold down the ANSWER SYSTEM button for bwo seconds,

wohich nnnmdmhulu informne BT af Hhe nomber of mossages
received befors autumatlcall} playing them bacl: for vou.,

You can also retrieve vour messages remotely by simply
entering code numbers via dial keys at remote locations.

To learn how to use the features in oreater detail, we
encourage you to read the remaining pages. There vou'll

learn how o use vour new Infegrated Answering
Telephone to its fullest potential,
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CHECK LIST Your 15-020 has been carefully packed at the factors:,
jow less, vou should check that vou received 1he
OF Quppl pn Nevertheless, .

Lol i 15 e weilth pasl: l.JdleﬂEt".
PaARTS

/N

L

. ¥ Handazet ¥ Receiver

-
Tneent!
i

dr

¥ AC adapter ¥ Curl Cord
(DCK-250)

——

r_,--ﬂ"”'_ "1‘::?..1

M, . -

. f .. h“ ) .ﬂ..i--ﬂ__-'
- .-

¥ Choare o T wiicrewacsptha
' (WC-600

¥ Twn Quick Reference Cards (different sizes)
¥ LRegistration Card
¥ Warranty Information Card

If any of thesc items are missing, please contact the dealer
where you purchased the produoct,
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IS- M20 The I5-M2HY s ergonomic design puiposely organizes tlwe
controls and connections ko sevoral distinct areas, as

CUNTF{[} LS shown i Figlre L.

|
/_\ @ f/'—-- Power{Call indicator

% Svstem Gontrol: ANSWER SYSTEM
E Function Control: SECRET CALL

F= 8 Dial Keys: 0-9, #, and #;

EE% oloF Funciion Contrals: REWTONE, STOP,

52:3 C) anid FETIME

= RS

' ' Function Contrals: SPEEDVSET,
%1 LLJ HOLDYFAUSE, REDIAL, and OM-HOOK
I |

and AC Adapter Cord Hook

Rear Controls: RINGER (Loudness),
and DIAL {Made)

Speaker: VOL{ume)

‘ s Rear Connections: LINE, DC 1N,

Hand=set
Monitor Speaker

Receiver

Curl Cord

Microcassette
Mechanism and Cover

Figtire 1, 1S-/120 controls anel connections.
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They include Rear Connections and Controls, Dial Kevs and

Function Controls, and System Cuntrols. The I5-M20 also

mgludes Curl Cord connectons, o Microoascette Maochanioam

with Cover, and Volume Control.

This section explains the function of eacl of these items,
When you finish reading these pages, move to the next
section, where vou'll learn how o install vour I5-M20.

Hear At the rear of the IS-M20 are cormection jacks for telephone
CONNECTIONS line and dc power, and condrels for Ringer Londness, and
Lhal Mode, A hook to fasten the ac adapter cord is also
AND{CONTROLS incuded here. (See page 14 for operation details.)

LINE - The telephone [ine cord ifrom wall) phegs in here.

DC IN - The de output plug from the supplied ac adapter
{Kenwood Medel Neo, DCK-250) phags in here, This
connection provides power to the I5-M20.

RINGER - Hide vontiul i selling e welephone’s ringer
volume to HIGH, LOW, or OFE

DIAL - Slide control for selecting either PULSE {standard)
or TONE (generated) dial tones, Censult your local phene
comnpany to find out which type of system: you are using.

AC Adapter Cord Hook - Use this hook: to fasten the
ac adapter cord to the I5-M20 base, This will help prevend
accidental disconnection of power when you move

the telephone.

Fode o e e 20 ke A 0 R P Al e e LR gl B Pf 4 P LB dr R ER AL N R ELD AR LA DR RL DD RS
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DiaL KEYS
Ann FLiNeCTION

CONTROLS

QAL KEYS

000
(W
D00
OO

FuncTion CoNTROLS

e o

In addifion to the standard 12 Dial Kevs, the 15-M20
provides five System and Function Controls that are
divlden] i e v almove aned Lckees e Dial e vs.
Alsa, the bottom row of Dial Keys doubles as Function
Conteols during certain operating maodes.

Use Dial Keys D through 9 to enter telephons numbers, Use

the # Dial Kev ko send Tones and wse the # Dial Kev Lo
check the Time and Day Starnp (see Dicling Controts,

FEfTIME on page 7).

SPEEDMSET - Pressing this button followed by a Dial key
number {{) through 2 lels vou instantly Speed Dial a phone
nmunber stored in any one of the ton Speed Dial Memores.
Alternately, this button Funchions as a Set control for
enkering numbers into Speed Dial Memory locations.

(See page 19 for operation details )

HOLDYPAUSE - When using the telephone, pressing this
button puts your caller on hold, When cntering numbers
into a Speed Lial Memaory, pressing this button puts a pause
in the number sequence, (See page 20 for operation detaile.)

When recording a Dialogue Greeting message, pressing this
button inserts 4 patse into the message. (See page 24 for
operation details.)

REDIAL- Prossing this button lets you redial the last

nenmber called. When used in the Auto Redial mode, the Jast
number can be redialed up to nine times. (See page 18 for

operation details.}

ON-HOOK- Pressing this button lets you listen o your
caller without having to use the Handset, {See page 17 for
operation details.)
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FuneTion CONTROLS

0100

SYSTEM
CONTROLS

REW/TONE -While playing back your messages, pressing
this button (#) rewinds the microcassette. (See page 28 for

-:nFu:-J;al';i_r:n-l lekaila )

Otherwise, pressing this button lets you send Tones cven
Ehougl your telephone may be set for Pulse operation. {Sec

page 21 for operation details.}

STOT - When playing back vour messages, pressing this

budton () stops the microcasselie. (300 Page 26 e

operation details.)

FE/TIME - When playing back your messages, pressing this
uatton (#1 winds the microcassette forward, (See page 26 for

operabion details.)

Otherwise, pressing this bukton lets you hear the current
Time and Day Stemp. (See page 15 for operation details.)

SECRET CALL- Pressing this button for more than two
seconds puks the IS-M20 into the Secret Call Mode., Only

callers wheo know your Secret Code, will be able to ring
thiough your syaterr. An adjacent it green LED INA1Caer

canfinns vour selection, (Sec page 30 for operation details.)

The IS-M20 [integrated Answering Svstern controls are
intecrated into a simpie-to-use “smart” ANSWER 5Y5TEIV
button. This button lets vou engage Auto-Answer or

Flayback maodes, or record a Greeting Message.

ANSWER - Pressing the ANSWER SYSTEM bubton {witl
Handset in Cradied places the I5-M20 inio the Auto-Answer
mode. An adjacent lit green LED indicator confirms your

Selectlon, (Sog page 260 ror dedalls.y

PLAY- Pressing and holding down the ANSWER SYSTEM
butten for bwo seconds (with Handset in Cradle) engages
the playback tmode, The IS-M20 informs youl of the number
of received messages before automnatically playing them
hack for vt An adiacent it green T FTY indicator confirms

your selection. (See page 28 for details.)

e
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CURE, CORD
COMNECTIONS

MR ASSCT TR
MECHANISK AND
OVER

SPEAKER
VoLume

REC - Pressing the ANSWER SYSTEM button and lifting
the Handset lets you record vour Greeting Message over the
Hardsel, (Jee pege 23 [u operalion detasta.)

Power/Cal)] Indicator - A red LED lights when poveer 15 on,
This indicator turns green when you place a call, and wilk
flash {green } sinultanecusly with the Ringer Tone when
sorrieons calls you,

You cormect the supphied Curl Cord between the jacks on
the IS-M20 Receiver and Handset.

Loeated on the botioms of the IS-070 Reratbraris the
Microcassette Mechanism for recording your messages o0
the supplied MO-60 Mictorassette.

Located on the side of the FS-M20, the VOLume) slide

control lets you set the speaker volume for use in Monitor
and ANSwWerlng modes.
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SETTING
Ur THE

1S-M20

FPRECAUTIONS

¥ You must connect the supplied ac adapler toa power

In this section, you'll leam how 1o install and setup vour
[S-M20 Indegrated Angwering Telephone.

You should plan to connect your [3-020 near an open
phone fack and an available ac cutlet i vour home.

After you've completed these instructions, read the nest
section, 10 learn how to use the 51420 as o telephone.

In adeition to the Impoviant Safety Instructions listed at the
heginning of this manual, please be aware of the following
precautioms before you set up your [-M2(E

supply cuklet (120 % ac) to use the 15-M20. hake sure it
is firmly plugged into the ac outlet.

" NOTE: Disconnecting the ar adapler or fesing ac poave) il

- cense IS-M20 operation. If povcer is off for meve Hiae thiree
howrs, Hie 15-M2) will lose all stoved deta and retieen fa s
denitieel 2t s,

¥ Do not connect or disconnect the ac adaprter with wet
hands, as vou could get an electric shock.

¥ If the phone line suffers voltage dropouts, noise
ntermuptions, ete., vour 15-W20} rmay not work properly,
If this should happen, contact your dealer.

¥ Do not use [3-M20 a3 a community phone, public
phote, regional group phone, or with a data circuit,

¥ Donot aiter the DIAL mode (soe page 14) afler it has

e ack. .-"-.]I:-r:rina it ey recualt in disconnection {Eha line

is cut off} or the wrong number being dialed.

¥ [f two or more telephones are connected to the same
line, one telephone may ring while dialing the other.
This is not a product defect.

¥ Use only the supplied ac adapter {Kermiwood Madel Mo
DCE-2501. Do not substinate another brand which may
have different ratings.



STEP 1
LOADING THE
MICROCASSETTE

r

[A]

Figure 3 BrdFemar of
[5aff 200.

¥ Do notplace the 15-#420 where it is exposed to divect

sundight, high temnperatures, high humidity, poor
VENTIAUON, Trequent VIBTarke, TEXT M & B CVISHn oF
slereo arnplifien, or near magnetic fields.

MNever disassemble or modify Ehe phone. 1Fwater or a
object {e.z., a pin} gets inside the phone, unphag the ac
adapter imumediately and contact vour dealer

Wipe the 15-M20 exderior only with a soft, drv cloth. I
extremely divty, wipe it with a soft, damyp cloth seaked
in a dikuted, neubral detergent; then wipe i with a dry
cloth: Do not vse benzine, thinner, or alcohol, as they
will damage the surface finish. -

Before commecting the [S-M20 to the phone line and ac
adapter, load the supplied MC-00 microcassetle by
perfonming the following instructions:

.

Position the IS-M20 Recetver so that the bottom faces
yoe, a5 shown in Figure 2,

Push tive Open/ Close hook on the microcasselle cover
ity Hhe indicated divection, and lift the cover, as shown
in Figure 3.

Figure 3. T access the microcnssette mechniism, pusl the
openfclose ook (lefr dramwing) to velease the cover and Tift i up,



c.  With the A stde facing upwards, insert the micrecassctu

into the mechanism chamber by first placivg the shell's
back againat the wall, and thew preasing tlae

microcasselle down, as shown in Fgure <4

NOTE: To rewete the icrocassette, prfl olt Hie edge with
v fiamger, ag shownt i Figtse 3,

d. Replace the microcassette cover (see Figure 2) and press

Ligurve I dnseerIng ,
" 5 ghivant ont it b0 lock the cover.

nrerecese! e Difer

eIl Ly . :
mcclimiiain chianther . NOTE: Make sure the ©Miceacasegbte Cooer 15 secnirele closed

atlterivice Hhe mcrocessetfe my come oul widile the tape 5
runtitlitg and cense i failioe,

When the 15 320 0 powrered oy the loaded microcaseed o de
automatically rewound to Hhe sht‘t of tape, no mailer which
side is being ‘used,

The tape will wear, s0 use both sides to extend its life. For
best pertormance, replace the microcassette with a new one

cvery six momths, Use only a normal 1vpe MC-30 or MO-60
microcasseite. Do not use MC-15, MO ‘;'JCI bdetal or Chmme

nucTeCassettes,

Figure 3. 10 renmoe
Hae mricrocissetic, pull

out the edge. IMPORTANT: When replacing a microcassette (or using
the other side), you must record your greeting message
again. (Refer to Using e IS-M20 s an Answering dMncliine
Ll prape 22}

If the tape in the micracassette slell is loose or has been
pulled, try tightening it with a pencil, a5 shown in Figure &,
I there is slack in the: tape, it mav become entangled and
causc a faitlure.

To insure quality recordings free of dropouts, nuttled
sound or warbled sound, periodically clean the lwad,
capatan, and pinch roller with a cofton swab dipped in a
miki cleaning solution, as show in Figure 7 (next pageh.

Figure 6. 1f bape i3 Ask vour Kenwood dealer for recormmiended cleaners,
prrtled ek, vese

prerndf fnsor spsendled fo PIOYTE: Kewps ald imfLrotassct fes vert of efivent sarnligh, leigle
wull §F fack i sliell, teanpertibures, gl Inonidity, and ey fronr dusk and places

sultject fo strong wageetic ficlds,

TA



Figire 7. Fov best recording, periodically
clgan fend, pinclt vofler, and opstan, Lse a
coftont sueh dipped in @ reconnnended s o -
cchemirer (soe yonr Kevmopod dealer),

STEP 2
CONNEU | ING:

THE PHONE
LINE AND
CURL CoRD

Comnnect the Receiver and the Handset with the Curl
Cord, ac chawen in Figiwe B Vo'l hear & click when

you've inserted the plugs properly:

Insert onc end of the supplied Fhone Cord into the

socket marked LINE on the rear of the IS-L20 (sea

Figure .

Insert (e othet end of the FPhone Cord miee e open
phone jack,

Figrre & Hooking wp the Phone and Curl Cords to #he I5-Mad.
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. STEP 3 a. Insert bhe supplied ac adapher nbo a power outlet
(120 ¥ ac), and inzert the plug fon its attached cord) into

PDWEHING the jack laballad TC IN, as showmin Figiore U Atter
THE 1S-M20 three seconds, inifalization will begin.
b NOTE: The sitpplfed ac admpter is desigred fo by wsed onfy

with #he I5-020, Do ot comect if to other pliotics oF
gquipnrent. When cornecting Hu ac adapler, Juake sire il 1
P inserked properhy, sithout strainmyg the aires,

P ———

(105,
_

Figure 8, Comecting
the ac adaptar b the
15-MZ0,

Ip:

R
an

. Immediately, the Call/Power indicator will light (red.,
and the ANSWER, PLAY, REC, and SECRET CALL

indicators will start flashing. You'll hear the
rnicrocassette tape rewind o the start,

¢, When the microcassette has stopped, briefly pick up the
Handset and set it back inlo the Cradle. This action will
clear the flashing indicators, allowing you 1o use fully
use the phone.

 NOTE: If the tape is siill rewinding, it is possible fo make &
i phone call withont watting for the fape ho reach g start.
Whien you wick up Hre Handset, #he fope will stop end fhen
restimte vewind sohen you place the Haudset back in the
Crndle, Howeoer, e vricrocassette tape must be fully
reronund: atherruise i will 1ot be possibic to wse the
ARSTUERIRG Fiode o record @ miessRge.

—— e —— s
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Figure T0. Secnving
Hie e adapfar cond fe
Hig 15-MZ0.

STEP 4 a,

SETTING THE

DiaL MODE il

Froure 11, Reimr et
of the 15-ME.

Secure the ac adayker cord bo the 15-M20 by looping it (o

the hook &l the rear edge of the Keceiver, as shown in
FEEUJ"I: 1k

1o
. -
4
I
i
7.
. .
. -“H r
e - g
1
1
Eary i
o ] ot
—

Locate the THAL mode switeh on the rear of the I5-K20
Receiver, as shown in Figure 11,

Sclect either FULSE or TONE modes, o match the
phone line in use. If vou're not sure what lind of line
vou have, ask the local phene company customer
selrvice representative for this information.

MOTE: If yon sofect Hie wrweng DIAL seode, yoas 2ol ot lar
the ey being dimted over fhe Hmdset, j.'f Hife ocenrs,
fenitg-1ep the Handset, inote the HAL smunde stwikch to il
otiier posilion, aud by dialing agn.




STEP H

ADJUSTING
THE RINGER

AND SPEAKER
VOLUME

STEP 6
SETTING THE
Time AND Day
STAMP

0

a. Toadjust the loudness of the Ringer, locate the RINGER

Control {see Figure 110 Seleck FIKGH for a loud ring,
LA For o -:IL1irJt i, o (MFF Fons viey '|‘1"|‘|E!'.

NOTE: I OFF is sefected, e PoweriCall indicetor will sl
. flash widlr cach rig ke tet yon ko someony is colfilg,

b. Toadjust the Moniter Speaker Volume, locate the VOL

control. Slide it to the right (side view) to increase
volurme, or b the left [ OoCreass volume.

- NOTE: To sileace Hig Monitor Speaker. slide He VOL control
.l the wny fa tie fgft.

When properly sct, your [5-BM20 will “Tine and Day
Stamp” the end of cach received message with a voice-
synthesized announcement of the day af the week and the
time the message was recoedad,

a. While holding domwn the SFEED/SET button, press #,

[ullaweed Ly 7 Lo enler o new Time and Day Stamp,

WOTE: When yorr initially poweer o e I5-M20, Sy
1200 AM ie qurtemindiolhy set az Tone aid Dy St

b Continue holding down the SPEED, SET button and

enter the cuvrent dav of the weck by pressing a dial key
(0-9) that corresponds 1o the followmg day codes:

1 =Sunday 4 = Wednesday & ="Friday
?=Monday  F=Thursday 7 =Sahuday
% = Tuesday

MOTE: If wou genter a sopmbor othar Hlame pna theoagh seaeir,
yion 2ol frerr an ervor sond (Lo, thrge short eeps) aoken 1
retease SPEEDISET burttonr in a later step.

¢ Continue holding down the SPEED/ SET button and
enter the current (piilitary} time in houes and minutes
{refer to Figure 12 on the next pagel. If you enter a
nomexisterid Hme (e.g., 27008, you will hear an ervor
sonend (ie. lhwee short beeps) when vou release the
SFEED/SET button in the rext step,




————

TIME

Stendard  Military
12 AM (000
1AM 0100
2 AM 0200
3AM 0300
4 A (010
5 AN A0
& AM UB00
7 AM (1704
5 AM R0
9 AM (1% (K]
10 A 100N
11 Abd 1100
12 "M 1200
I "M 1300
2 M 1400
3TM 1500
4+ I'M La0n
5 'M T7on
b I'I¥l 1500
7' 1900
& v 2000
R 2100
10 Pivl 2200
11 2500

Figque 12, A chart

shogine stmidaed aud
Rifitary e,

NOTE: Sirce milifery Hine wsesn 2d o clock, eiffver (000
o 2400 can by earkeved to sel e e ad 12 AL

Felease the SPEED/SET butten, and you wiil
immediakely hear the entered Time and Dav Slamyp
from the Speaker, If needed, repeat the above steps ko
correct the day or time,

Az an example, let’s set the Time and Day
Stamp for Monday 635 PM. Hold down the

SPEED/SET button, and sequentially press # and 7.
Next, press 2 {for Monday), and 1, 8, 3, 5 {for &
military irne of 18:35 that equals 6:35 PR, Release
the SFEED/SET buiton and vou should hear
“Monday... Six, Thirty-Five FiL”

- WOTE: The dmy and finwe are scf as soot ns the SPEELNSET

battonr 8 redensed, Yoo can nse fhis featire 1o noceimiely sct
the Thne and Day Stanp while observing a known tinie clock
o fertely.

Whenaver T wank hrar He ot Time aned ﬁ.ﬁ}-'

Stamp, simply press # (FF/TIME.

D NOTE: Your wil net e B Tiee mat Dy Sfanip witile o

fre phawre or while the microeassetfe tape [e riammg.

.............



1S-M20
As A
PHONE

I it Anu
RECEINVING
A Call

MaKING AND
HECEIVING A
CaLL IN THE
MONITOR
MoDE

PLacing A
(CALL UM

HolLb

bws Elis section wou will learn how toowse the [5-320

Integrated Answering Telephone as a telephone. Here vou
will Anrd omat liow bo malie and racaive calls, uee Hho odind

mrdes, and make calls with the Speed Thal Memories. In
the rext sectiom you will learn hov to use the 15-M20 as an
Answering Machine,

1. The15-mWI20 works Mle a scanddand ele I.JILUIU:-_‘. e
making a call, the Power/Cali indicator flashes green.

|~d

When soreone calls you, the Power /Call indicator
fAashes green in time with the Ringer to provide a visual
alert of an incoming call.

1. To makec or receive a call in Ehe Monitor maode, leave the
Handset m the Cradle and press the ON FIOOK button,
Onece you hear your party’s vaice, vou must pick up the
Handset toconfinue the conversation.

L NOTE: To go back to Hie Mo or iwede fe.g., wniting et
oir rold}, first press Bhe OWN HOOK butfon, and Hien place the
Handset back into the Crodle.

2. You can also end a call in Ehe Monikor mnode (or 1f you

reach a busy Hne or no one answers) by pressing the ON
HOOE. button Eo disconnect the line, The Power/Call

indicator will booeme red.

1. During a phone conversation you can place your party
on hold by preaoing the HOLT2 A PALTSE babton, Yow will

see the Power/Call indicator start flashing green,

NOTE: Durving Hold you can place the Handsef into the
. _rdle and wof disconnect o party.

LT A T T - T I A P T P T
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UoiNg
- RemaL AN
AUTO REDIAL

making A Call
LIoire

FEDAL

MaKime & Car

LsiiG
Ao TICDIAL

I

To release Hold, press the HOLD/PALUSE button &

second Hime, or lif the Handset from the Cradle. B vou
veanil Lo sweibch tor Bhe MMondtor muede during Held,

sirnply press the ON HOOK button. [ your home
systerm is equipped with other phones on the sare line,
Ehe 15020 will release Hold as soon as vou plek up
angther phone Handset.

NCTE: Hotd wilf be aretomnticatly eancolted if the other prrty
hangs up while on Hold. Floroeoer, deperding on the type of
line 1jou Fave, Hold mmy nof be canetled i this oay. To by
stere, stiply Uft Hre Hamdset aud roplace if.

The Redial intction meotnovizos the lask number dialed st
allows vou to redial the naunber by pressing the RELHAL
builon. Use this feature when the other parly is cal, oy the
line is busy.

The Aute Redial function can be sct to automatically redial

the last number up B0 nine times at oneg-ninute nlervals
when the line is busy.

Both Redial and Auta Redial functions can be used as many
times a5 you want, 1l a new number is dialed.

1.

2

1.

Pick up the Handset or press ON HOOR.

Press the REDIAL button. [mimediately the 1S-M2( witl
clial the fast dialed number.

NOTE: Tir check the ynnber staved {ir Redial rremory, first
press fe SPEEDYSET Duktonr. Then press the REDIAL

tusttene. birmiediately you will hear the sfored smumler. If the
lazt ninnber called has niove B 32 digets, omly tite fst 52

digits will be renentered.
Leave the Hamdset in Crad]e.
Priwe the REDTAT, lutton. and then enker the number

of times you want the number redialed (i, enter
1 through B



SImTLTaDT

Using
SPEED DALING

STORIMG A
MUMEBER N

SPEED ENAL
MAERMCIFY

- NOTE: Yoo will flear i avvar sjgnnt (e, tHivee sheed brops
I vty vt nnenther affier than 1 throngly e 0

3. The REDIAL indicator {ir the button) wifl start fashing,

and atter one minute, the kast number will be
automatically redialed. At this point, the IS-M20 wili
enter the dMonilor mode, and the Power /Call Indicator
will Fum green.

4. When the line 1% eonnected, Lk the Handdset to conbimee

the conversation.

NOTE: If the fing is busy, wour 'l frear the sy signal
Three tienes before Ante Rediol disconncects the tine to Fry
©another rediad, f there is vo miswger. Hie ling qoill
retonabically Decomne diccoumackod after terr ringy, and
diating will starf agant affer eae primede. Redinling will
y I e ted CUEry nininte, up o the sinemnler .:}f Fomes sef
{1 - 80, ar yuntil the cell i arseered.

Ter cancel Auto Redial at anvetime, either 1ift the Handsck

or press ON HOOK, Auto Redial wiil automaticallv
cancel when the call 13 comnected, or when the set

number of redials {1 - 9} is reached.

o

For vour comvenience, the I5-M20 is equipped with ten
er.r._neﬂ ™hal hdomiories: Yo rcan choeo o I‘-.hm'm mirmbher ik

up to 32 digits in Speed Dial 1 and others having up to 14
digits in Speed Dials 1 through 9.

1. Leawve the Handsef in Cradle

2. While holding down the SFEEDSET button, first
enter speed Lhal memory Iocation by pressing the
corresponding dial key (-9).

3. Continue holding down the SFEED /SET button, and
erter the phone number you wish to stove. The phone
will beep each time you press a clial key

NOTE: Fafer gl nundher within five secouds of the
wrepiiees onwe; ofherteise you will Rear an arver sonud,
Showeddd this gecur, start again with sfep 2,

F T T T T T SR TR Y
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4. Redease the SPEEL/SET button and vou immediately
will hear the number stored at that Speed Dial Memor:

luscidivin.

P INOTE: Tor check the nunrber stoved at Speed Dinl locatiot,
b first press the SPEED{SET butfon, fellowed by o dostrad

L ommemory loenston merber (090 You soifl hear Hee current

v pinnber stored at Hhat locafion.

5. To correct or replace the stored number, repeat above
steps 1 through 4.

i NOTE: Pressing the HOLD{PAUSE bulton during Speed
Dinl vinmber entry will put a threc-second pase heleen
'L digits. A pruse connls as one diglt,

P —_—

hascihe A 1. Pick up the Handsel or press the ON HOOK button for
SPEED Dial the Monitor mode,

Call T
Press the SFEED/SET button and swithin five seconds,

Eress a desired Speed Dial Memory location number
i, -9,

3. Dhmmediately the phone mimber stored at that location
will ire “speed” dialed.

NOTE: To check the monber stoved at Specd Dial focation,
" firgt pregs the SREEDSET bution, fellowred by 7 dosived

ety location muonber (0-8). You will hear the current
samber stoved of that looefioe.

—reemm— e

4, Begin speaking when the line 15 connected,

- NOTE: Spe’:fd dfafing caw also be vised i comurnction with
L converlional dialing, For example, you cant send a stored

tcredif card uwmber after inanuafly disfing a cafl.
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Using TONE
SIGNALS

The I5-120 allows vou to send tones (e.g,, to access

counpiter services), even if your phone must be set tor Mulse
Jdialing, Lo malch e conrmunily avalem {e.g., rural localio

oF apartment complexh. Also refer to Setting U the 15-M20
on page 9.

1.

pa

|

LI B L LI OO - L L

Pick up the Handset, or press the ON HOOK button.

Dial the manmber of the desired service (g, bank).

When Ehe line is connecled, press # to initiate the Tone
mode.

Press additional dial keyvs acoording to the nsbructions
provided by the service.

NOTE: After the call is disconnected, the I5-M20 wedll vetirn
fir Puslse Dinking,

CRN I TH- B O I T B I O OO - U U L LI LN CON R E O B LI LI S
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1S-M20
As AN

ANSWERING
MACHINE

In loday’s society, most pecple Beel that an answering
machine is an indispensable device to et them record
callers’ iessig s fom plavback dl a bater 1.

The [5-120 can answer and record IMessages in tiva
differont ways: Norrmal Reconding and Distogue Recordfing,

In Mormal Recording, the caller’s message is recorded after
e oreeting rmessage has been playvoed and Ehe beep has
been soundad.

In Dialogue Recordmg, anytling the caller savs while the
sreeting message is playing 15 being recorded. 5o, even it
the caller hangs up without leaving & message, he ar she can
be recogrized from his therd voice, The I5-M20
aurmmaticatly switches o Dhalogue Recondiog i theee in
pausc in the greeting message,

The way the received message ks recorded depends o how
the greeting message is recorded. If a pausc is left in the
sreeting message (Dialogue Greeting), the received message
will ha percrded, neing Thalngne Reenrding, If there is no
pause (Normal Greeting}, Normal Recording will be used.

Many states bave imposed regulations on the manner in
which bworway teleplione conversations may be recorded.
Consult your local telephone company:

E e 15120 150 fearures a Non-15ecord tviode, wiilch only
plays back the greeling message, without recording the
caller’s response,

In this section, you will learn how to use the I5-M20

Integrated Answering Telephone as an Answering Machine
in all modes Here pans wnll find rad hasar fa rocred 5

greeting message, set up Auto-Answer, as well as record
and plavback received messages.,

In the following sections, you will learn how to use Secret
Call and the remole capabilitics of the I5-M20 to retrieve
vour messages from other locations.
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RECORDING A
NORMAL
GREETING

MESSAGE

—

in

- NOTE: Tl raaximun veconding tinne iz 12 seconds, 1 yony

r fefflr step T i

Press and hold down the ANSWER SYSTEM utton
until vou pick up the Handset, The ANSWER and BEC
indicatovs will abarl flaahueg. Your will hear “THoaoe
Wait” [rom the Speaker,

When you hear a beep, immediatelv begin announcine :
vour greetmg message mie the Handset, During this "
time, youw'll see the REC indicator contimae flashing, bug '
at a much slower rate.

miessae cveesds the snaximnnr recordne Fipe, 8 bocpr il
sownd, and recording will fmmedinfely sfon.

When vou have finished announcing vour greeting
riesan e, presa STOD (0.

NOTE: Even thonglh replacing the Homdlset af this pofint wiff
afso stop reeording, we doe't recenmmend i aiefhod, since
the solid af Hie “fang-np” will alae be ecorded,

Continuc hobding the Handset as the 15-M20 plays back
your recorded grecting message.

NOTE: If your wenntt to replace Hue recovded grecling message,
stinply “Trang-np” He Hoedser and repeat sfeps 1 through 4
eedil yor vecord & satisfrctory greeting message,

Wihon you're finished recording, place the Hondact
back m the Cradle, Notice that all indicators {(except
Powecr/Call) go off,

MNOTE: If the Henasct is pleced bacl fn the Cradle, or the
Ohi-Hook lever 1s pressed during recording, the recordiing
il stop dmmecliately. Af this poirf vou ! figoe fo begi

CL I A LS B P B BT A PR S L B I UINC LIS TR ST B G L o
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RECORDING A

DIaLOGUE
GREETING

MESSAGE

AT
El

L5l

Préss and hold down the ANSWER SYSTEM button
untll vou pick up the Handset. The ANSWER and REC

irwdivaloes will slarl Aashing. You weill lear “Dlense
Wait” from the speaker.

When vou hear s beep, immed ately begin announcing
vour greeting message Into the Handset, During ihis
time, you'll see Ehe REC indicater condinue flashing. but
al a mach slower rate.

NOTE: The waxfitiing recarding Fane (= 12 secomds. If yosir
megsiye exceeds Hie INAXIRILRID record ey Foae, & Ieep ol

. s, and Hhe recordiing will innrediately stop.

Press the HOLD/ PAUSE button at the point where you

wattl o fuzenl o pouss. Wow swill heay e beep agaim.
After the beep, conkinue announcing the remainder of
the grectmg.

L NOTE. Only onte panse is aflotved during the recordinng.

When you have finished announcing vour greeting
miessage, press STOR {0),

Continue hetding the Handset as the [5-M2{0 plays back
your recorded greeting message.

L NOTE:If you want ko replace the recorded greeting wessage,
. afnspdy Chang g’ the Handoet aopd repond etepe 1 Hirough

Nt out vecord @ sefisfaciory greeting inessage,

.- When vou'1e finished recording place the Handset back

in the Cradle. Notice that all indicators (except
Poveer S Call) go off.

NOYTE: [f #he Handsel is placed bock pr the Cradie or the
On-Hoek feoer is pressed during recording, the recording
witl stop fnntedinfely, At Hiis point you'll fmuve to begin
Wil skepr T again.

P N R O ERNTH 1 I O T PR PR TI S S



— =

n mmme

SETTING

NAAXINMUM
RECORDING

TIME

)

0

SETTING THE
RiNGER
COUNTER

©
O

You can set the IS-M20 to record messages for three diflerent
rmaxipnum lengths: one minute, bwo minutes, or as loing, as o
caller spealrs [wnire-activatedh, np Bo the foll lenath of 2 tape
side, The default setting is the voice-activated mode.

. Leave the Handset in the Cracle.

2. Hold down the SPEED/SET burtton, and thon press #,
follonered by 3.

3. Centinue holding down the SPEEID/SET button and
press {1, 1, or 2 to enter a corresponding Maximum
Recording Time of zero, one or two minutes, oF press 3
for voice-activated recording up to the full lengih ol a
tape side.

* NOTE: Enterisig O for the recovd lengHr places ihe 15-M )
t into s Non-Record ntode (n which anty Hw greelinng inessage
- s played and the response is wet recorded.

4. Release the SPEED/SET bution, and you'll hear an
armouncement confirming your choice,

5. Tocheck the Maximum Recording Time, first press the
SPEED/SET button, followed by #, then 3.

- NOTE: If your want {o change the Maxisnu Recording Tinie,

T just repeat tie abooe sfeps,

Yo can set IS-WM20 to answer a call after twio to six rings,
The default setting is {we rings.

1. Leave the Handsel in the Cradle.

2, Hold down the SPEED/SET button, ang Ehen press #,
followed by 4.

3. Countinue holding down the SPEED/SET button and
then press either 2, 3,4, &, or f to enter a corresponding
value of tiwo through six for the Ringer Counter

4. Release the SPEED/SET hutton, and you'll hear an
anhouncoment confirming your choice.

A




ACTIVATING
AUTO-ANSWER

NORMAL
Recoroing OF
A RECEIVED

MESSAGE

3. To check the Ringer Counter sctting, first press the
SPEED /SET button, followed by #, then 4.

NOTE: If yan 2eauf to change i Ringer Cownler setting,
simply vepent the above sfeps, Also, Hrc Toll Strewr Fﬂ‘?hfrmr.!m;
v bo Fie muniber of vings (see “Lisirg the Toll Saver
o Courter™ on page 33).

After recording wour (Normal or Dialogue) greeting
message, and setting the Maximum Record Tirne and
Ringer Counter, you are ready Lo activate the Auto-
Anzwer function to record messages while you're away
frown your home.

1. Press the ANSWER SYSTEM button. The ANSWER and
PLAY indicators will begin ﬂa‘;hmg, and you'll hear the
current zr Lﬁt]n“ IITEEHEE

NOTE: During plevhack of ife grecting viessoge, e PLAY
srddicater will flach sfower than [he ANSWER,

2. Afler the greeting message has played, the PLAY
indicator will go out, and the ANSWER indicator will
switch toa steady state, confirming vour choice,

3. At this point the [5-RA200is set to record messages
arrording t the parameters youd have sel {or {ype ated
length of recording,

1. After two to six rings, the [5-M20 automatically answers
the call {refer to Using the Toll Saver Connler on page 33).

e Torvwes SCall nedicalor svill barn green.

2, Your greeting message is played while the PLAY
indicator flashes.

NOTE: If von arve scrgening your anll, picking up the Hindset
© gt Miis point will Bntiete o Tome med Dy Stmnp and steg e
recording, Howoever, the (hee will aot be disconsected, so ou
© R continie taking the call
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3. When the grecting is finished plaving, a heep will
sound, and the caller’s message will be vecorded. The
FET indicater will start flaghing The callers v

will be plaved over the Speaker.

4, When the Maximum Recording Time runs out, or the
caller hangs up, another beep will sound, and the phoue
will automatically disconnect the line, The recording

ends with the Time and Day Stamp. The REC indicator
will ruzn off and Power/Call indicator will urn red.

The ANSWER indicaior will periodically flash from
ore ko ten Hines 1o indicate you have one o ten
recorded messages. When you play back vour messages
(see page 28), the I5-M20 will announce the rumber of
reverded mcaangea.

‘},Il

WNOTE: If your lave wtore than eleven messages, he
ANSWER sindivator will flasfy rapdty. The nunstier of
Rressies 5 Hintited o the fongth of the M-G0 niicrecasserte

- wiliieh §5 30 minetes per side, If B earkive fipe is filled woitit

o omiessoees, Hhe IS-A20 wil] anetomnkically exit the Auto-

;o Amgooer e,

[
L

Lot 1

r g
2

DIALOGUE Dialogue Recording is the same as Nommal Recordmg

except recording begins with start of the greeting measage.
HECDHDING DF The IE MAT nutomabically cuwibches to thic wwadae whan it

A RECEVED recognizes a Dialogue Greeting Message (see Recording a
MESSAGE — D#fogue Greefbig Messege on page 24

T

A
S
L

When vou play back these type of messages, you'll also hear
vour Dialogue Grocting alomg with any conversation your
caller may Lhave made during the greeling thme period.

SCREENING You can alsa sereen your calls without Aute-Answer on by
listening to the caller's response to your greeting message
CALLS over the Speaker.

{WiITHOUT
1. {eave the Handsel in the Cradle; make sure Auto-
AUTO 'ANSWEH) Answer 18 not selected (ANSWER indicator is off).
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PLAYING
BACK
MESSAGES

2. When vou hear a call come in (Finger sounds and

Power/Call ndicator fashes), press the ANSWER
SYETEM Button. lovmediately, vou weill Ticar vuw

greeting message being senk to the caller,

L¥E]

Atter Ehe beep has sounded and you hear who the
caller 15, ¥ou can either continue listening, to the
messagme over Bhe Speaker; or you can pick up the
Flandset and take the call.

' NOTE: In this piode, Hiw [5-M20Fdoes wof record the message
ffter the beep. Afsg, if the enlter hangs up during the HiesRage
P theee is more then six secomds of ailesce, the 15-AM20 il

: mutenakically disconernect $he e,

When you refum, chock the 15-020°s ANSWER indicator
to see if it is fashing. One to ten Aashes indicates vou
have ene to ten conresponding mossages m1 your machine,
A rapid flashing indicates vou have more than ten

messages, A steady illuminabion means no messazes have
been recorded.

1. To hear vour messages, press the ANSWER 5YSTEM
button. The FLAY indicator will flash, and an
anmoueerment will tell vou how many recorded
messages are on the tape. The [S-120 will rewind o the
bezinmiig dnd autonetically playbauk U Licsbiges,
each ending with its own Time and Day Stamp.

 NOTE: The 15-M20 cownts fron zeve fo 20 wmessages. If yon
laze niore H 20 nessnges, the IS-ME0 will annoltice ™ Yo
liaoe 20 1nessages” as e count,

2. While listening to vour messages, if you want to move
to a different point in the tape, press FF/ TIME (#) for
fast Forward or REW /TONE () for rewind. Press STOP
({1} to resuime playback,

3. When playback cnds, you'll hear three beeps, At this

'E.TI"I:fll'l'Ll.'I oL 1AW DA QRO 0TS

T | PN LT S - A LA S B PR i C C T DR S L L



Tl
Qriearg aadDag Thee:
RA55 10 b= Bty
‘ | ! I Taca |

N.::?hcrnlzhh-::agél
. Figene 13 Each
MesEIgE &irds Wit
Time md Dy Slnp.
Thrree beeps folfote the
i- last recendid niessage.

ErasinG
VIESSAGES

]
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¥ Clo hear vour messages again, press and hold down
Ehe ANSWELR SYSTEM butkon for bam seconds.

Sofbor Bl WMLCGOIET COUL, the TS A posecindde the
tape and plavs back vour messagoes.

¥ Torecrord new messages, press the ANZIWER
S5YSTEM button to avtomatically rewind he tape to
the start {or new recordings.

IMPORTANT NOTES:

If you di vk press STOP (D) durmg fast forard or mipind
aud the kepe renchies Hie beghuning (rewind) or eid (fast

- forioard ), yout st press ana fola door Hie ANSWER
SYSTEM bGatton for riore Himi faa seconds fo lioar womr

NTEAGeE AR

- I vou do rof play back alf wicssnges and you prese fhe
ANSWER Sy STEM button, Hie I5-M2) will assinne yor
wonrtd b feep Eie extsfing mressnges mud will posibipn Fre tope

. forstork affer the lnst-recurddedd Time and Dhay Stovp, as shown
i Fiywuere 13, :

tiking a enll during playback will stop Hee tape. Press and
Tl dogrer Hie ANSWER SYSTEM buftow for miore than fion
seconds Fo henr pone INESSTEEs again,

FRrtorm the [ lowIng Steps 10 compleiely erase all INessages.

1. Press and hold doven 0, and press the ANSWER,
SYSTEM button.

2. When you release these buttons, the tape wili

automakically tast foriwared to the end. and ihen enber
the rewind mode. During this time all messages on
the current tape side will be erased.

3. After a {ew mimuates, the tape will stop at the beginning,
ready for new recordings.
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LUSING
SECRET

CALL

ENTERING
A SECRET
CalL CoDE
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In this section, vou will learn how touse our exchusive
feature, Secret Call, on vour IS-h20.

Simply put, callers that know vour Secret Call Code are

alloweed toxing through. At that point, woue still haie the
option of cither picking up the Flandset or letting Auto-
Answrer record the message.

MNOTE: The caller prisf nse a Tone Felephone to siler fie
- Seeret Call Code,

All other callers are denied aceess and will only hear a
sitnulated ring. On your end, only the [S-M20's Powver /Cal]
Indicator will flash with each rimg.

You will need to onter a Secret Code in order to take your
I5-1420 accessible to desired callers,

1. PLeawe the Handset in the Cradle.

2. Hoki duwn Uw SFEED3ET bullow, aswd tien press i,

followed by 2.

Continue helding, the SPEED/SET button ais you enter a
four-digit secret code by pressing appropriate dial keys.

L

1. Release the SPEED/SET buiton, and vou'll hear an
announcement confirming your Secret Call Code,

5. Tocheck the Secret Call Code, first press the
SPEER/SET button, followed by #, and then 2,

; NOYTE: If wou weanf to chiavige Hie Secret Call Code, jurat

el fine plaoe Mo fa avermerite ths gratinegr evnter,
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REMOTE
FEATURES

ENTERING OR
DELETING A
REMUTE

ACCEsSs CoDE

@
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In this seciion, vou will learn how to access vour [5-ii2()

Integraied Answering Telephone through a remaote
telephone keypacl,

In prder to access your [S-W2rom a remaote location, vou
must record & Greeting Message (see Lsing the [5-M20 gz an

Amsivering Machine o page 22), as well as enter a Remnote
Agress ide,

- NGTE: Te insuire privacy, cifer a Reinote Access Code thal is
- dtfferent than the one wsed Jor Fhie Secret Catl Code.

1. Leave the Handset in the Cradle.

2. Hold down the SPEELDSET button, and then press 4,
followred bwr 1.

Comtinue helding the SPEED /SET button as you enker 4
four-digit code via appropriate dial keys,

'i,;.'l

f.  [elense the SPEEDR/EET button, and vou'll immediad<ly

hear an annoluncement confirming vour kemote Access
Code entry,

% To check the Remote Access Code, first prass the
SPEED/SET button, followed by #, and then 1.

NOTE: If your wani bo cliange e Remiole Access Code, jiis!
repeat steps 1 thrangh 3 o overwwriic the code.




UsinG THE Toll Sawver s an sutcanatic {feature in the Auto-Answer
ToLL SAVER mede, When then: are no recorded messages, the Toll Saver

wwrill add bure mere ringe to the Ringer Countor sctttng, oo

COUNTER shown in Figure 14,

RINGER COUNTER Use this feature when calling vour [5-M20 from a remate
Settiug Toll Saver phone. If you hear the IS M3} keep ringing past the Ringer
2 4 Counter sefting {e.2., 2-6), you will know thal no messages
i g have been recorded.
E ; The two extra rings will allow your ample thne to harg-up

before your phone answers and registers a possible charge.
Figure 14, Toll Saoer
eidels g rings to Hie
Ringer Cornfer setiing.

PLaving Back - Fromaremote phone, call your home number and
when you hear the Greeting Message, press # The IS-

MESSAGES M2 will stop the greeting. Enter your Remote Access
(AUTC-ASWER Code via the keypad. Then, you will hear "Please
5 Om) Wait," followed by the number of messazes recorded,

and then your messages,

NOTE: To ltear Huw nussages agaii, press % aued enter your
Rewnote Access Code. Vou woifl heay “Plense Writ,” foltozeed
by Flre sy of messages recorded, and then o nisssages,

Ty

2. While listening to your messages, enter anv of the
Following codes to fast forward or rewind a message:

COMMAND  FUNCTION

# Fast Forward Tape
4 Reveind Tape
( Resume Playback

[ NOTE: While istening to your inessages 111 the norinal Play
L mode, pressing O will stop Hie tape.

3. When all messages have been played back, you'll hear
three sNOTT beeps after the last 11me and Lay btamg. U

you've finished, hang-up and the 15-M20 will engage
Autt-Answer bo record new messages from that point
on the: tape.
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ACTIVATING
AUTO-ANSWER

IN CASE
OrF
DIFFICULTY
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1. From a remote phone, call vour home number, After ten
rings, you will hear repeated beeps. Press #, and then

enter tha Remnte Aremas { owle

2. You will hear the greeting message, and the [S-M20) will
be automatically set ko record hew messages.

If you experience difficulty operating your IS-M20, check
the following list of symptomts and their probable causes

and solutions before seeking scrvice.

SYMFTOM FROBABLE
CALIEE

SOLUTION

Mo dial tone  IS-M2Xnok
connecked o
phone line

ar adapter not
plugged

N ac power

Connoct phone
cord from [5-M420
to phone Jine jack
{soe page 12)

L_onhect ac adapter
(see page 13}

{_leck fuse box or
cirewit breakey

Clide TITAT Rade

Dhial tone DIAT hdads
okav; cannot  Switch set to Sewitch to ofher
dial ot WO 3eIvIOe setting
(see page 14)
Phone does EINGER is set Slide RIMNGER
not ring when o Off position Londness
receiving call Switch to either
Low or High
{sec page 13)
Cannothear  Speaker volume Slide VOLUME
speaker in too loww Control Eo right
“rnopritor” Lo sicle) o
. mode increase loudness

(sce page 150
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SYMPTOM FROBABLE SOLUTHOM
CALSE
Carmot Microcassette Keload tape
activate jammed or not (see page 100
Aunto-Answer  loaded properly
No Grecting Record Greefing
Message Message (see page 23
Cannotvecord  Dhid not pressand  Review procedure
Greeting hold ANSWER on recording
Meszage before lifting Greeting Message
Handset {see page 23)
Poocandial Bl Lozl le Choar, s diencisu
TNESSALES mechanizim or replace kape
are muffled needs cleaning {soe page 12)
or have or tape needs
drop-outs replacement
?'..-'Ipcm:.agﬂ-: Powwror weas malk Sot Time :mr'i
havewrong  for more than Date Stamp
Tirte and three hours or (see page 13}
Dray Starmp incorrectly set
CHd messages  Stop playback Review plaving
not erased before hearing back of messazes
three beeps after  {see page 28)
fast message
Callexs’ Record Time is Increase Record
MNESSAZES too short Tire (see page 25)
are cuk off
Speed Dial Power was out Resel Spoed Lial
Memones for more than Memornics
don't work three hours or (sec page T9

incorrecily set

Cerrck Tall
cleweom't
ool

[

Eccrel Call Tode
hiot set o caller

Fowtoas Socrok

Call Code

doesn't know code  (see page 30

oo vk L P Lo B d
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