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Introduction

Your tel ephone has gone modular!
Now you can change features simply
by removing one module and sliding
in another.

Let thedisplay be your guide
Follow the display on the module for
instructionsto use features and handle
calls. Y our telephone has an 8-line
display, with enlarged numbers.

Store the numbers of your
friendsright in the phone

Once you' ve added numbersto the
Directory, caling is easy. Instead of
hunting for your phone book, look in
the Directory and dial the number with
the touch of akey.

T Requires voice message service (light
indicator service may not be availablein
all areas).

Don’'t stop what you're doing
totalk

If you need both handsto do
something, use the handsfree key.
Then just talk normally on the
speakerphone while you go on with
your task.

Seeif you have a message f

Y ou’ ve been expecting acall but you
had to run an errand. When you get
back, look at your phone: if thelightis
flashing, acaller hasleft amessagefor
youl.

See your telephone company about
subscribed services.



Don’t worry if your line' stied

Up* Tt

Y our telephone display lets you know
who that second caller iswhileyou're
on the phone.

Recognize a private number*

Y ou know your caller has a private
number before you even answer
because your telephone has a special
ring for private calers. The display
also shows you that the number is
private.

* Requires Caller ID service.

Identify callers by preferred
name*

The phone company knows her as
Mrs. Smith, but you call her “Mom”.
If you've got her number and name
intheDirectory, you'll see“Mom” on

the display whenever she calls.

Seewho's called*

You're out. Check the CallersList to
seewho’ scalled, then call back at your
convenience. Or, if you' rebusy, check
the display to seewho’s calling. Then
decideif you want to answer.

TRequires Caller ID on Call Waiting
service (not availablein all areas).



Unpacking the phone

After unpacking, keep the boxes.
Check to see that you have these parts:

If any part is missing, contact the
outlet where you got the telephone.

handset

2 line cords

number card
and lens
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module
base
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handset cord stand
language plate
regulatory sheet power adaptor
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Description - Base

Handsfree/Mute puts the call on

activates the speaker hold (page 12).

and microphone so Light shows when you have
you canlistenand talk calls or messages (page 30).
without lifting the

handset (page 25). (Firash ) dlowsyou to
connect to network features,

such as call waiting (page 26).

((Goodbye ) always

ends an active call
(page 12).

& _@letsyou L—— (C@ptions ) |ets you access
adjust the receiver, speaker, eight options to customize
and ringer volume (page 13, your telephone (page 14).

29, and 31).



Description - Module

lets you access alist of
people who called (page 16).

Softkeyslet you activate ———

the commands that they
point to on the display
(page 14, 16, 20, 25, 27).

lets you
store and access up
to 50 numbers and
names (page 20).

A

QD —

— —_—
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—

letsyou
copy phone numbers
(and names) into your
Directory (page 18,
21).

letsyou print a

page of aservice, or thelist or

anitem for Callersor
Directory. It requires the
printer option: see your

telephone company to order

the cable (RJIL1/RS232).

lets you access a

list of the last

you dialed (page 25).

=)

— shows you the Services
list, where you can access your
subscribed services (page 27).

Display gives you instructions
and information about calls and
features (page 29).

O Contrast gives
you eight settings to
adjust the display.

& ond @ | et you move up
and down any list such as
Options, Callers,
Directory, Redial, and
Services (page 14, 16, 21,
25, 27).

<« and P let you move between
pages when you are using your
services (page 27). 4 also deletes

five numbers
21).

5

characters (page 17, 21) and P
also addsaspacein aname (page



Installation

Note: Beforeinsertingor removing a
module, unplug all cordsto the
telephone. The telephone will not
work without a module.

Installing on a desk

1. Insert the module

Remove the clip from the connector.
Slide the module all the way into the
base from the right-hand side.

2. Connect the handset cord

Turn the telephone over. Plug one end
of the handset cord into the jack
marked with .~ on the bottom of the
telephone. Then, route the handset
cord down through the channel below.




3. Lower thestand into the
dots

Hold the stand so that the square
opening is on the lower right.

For a high viewing angle:
L ower the stand so that the two tabsfit
into the lower dlots on the bottom of

the telephone (marked with % ).

For alow viewingangle: Lower
the stand so that the two tabsfit into
the upper slots on the bottom of the
telephone (marked with & )-

4. Lock the stand into place
Press down hard on thetop edge of the
stand until the locking tabs click.

Note: To remove the stand:

Reverse the processin steps 3 and 4.
With one hand holding the phone and
the other hand holding the stand, pull
them apart, increasing pressure
steadily until the stand pops off.

5. Connect theline cord

Plug oneend of thelong (6 ft) linecord
into the jack next to the handset jack
on the bottom of the telephone,
marked with 1@.

6. Connect the fax machine,
modem or answering machine
(optional)

Plug one end of the second line cord
(not supplied) into the jack above the
handset jack on the bottom of the
telephone, marked with 2@.

7. Attach the power adaptor

Plug the power adaptor into the power
jack on the bottom of the telephone,

marked with A.



8. Routethe cords

Route the line cords and power
adaptor cord through the channelsin
the stand.

9. Plug in the cords
Plug the power adaptor into awall
outlet.

Plug one line cord into one telephone
wall jack. Plug the second line cord
into the fax machine, modem, or
answering machine.

10. Attach the handset

Plug the other end of the handset cord
into the handset and place the handset
on the telephone.

11. Insert the number card

Write your telephone number on the
card and place it into the slot on the
telephone. Bend the clear plastic lens
into the slot, over the number card.

Note: Keep the plastic lens away
from small children.

12. Insert the language plate
Snap the plate over the keys above the
dial pad.




Installing on the wall 2. Connect the handset cord
Turn the telephone over. Plug one end

1. Insert the module of the handset cord into the jack
Remove the clip from the connector. marked with «~ on the bottom of the
Slidethe modu! edl the way into the telephone. Then, route the handset
base from the right-hand side. cord down through the channel below.

3. Connect theline cord

Plug one end of the short (8in.) line
cord into the jack next to the handset
jack on the bottom of the telephone,

marked with 1@.



4. Connect the fax machine,
modem or answering machine
(optional)

Plug one end of the second line cord
(not supplied) into the jack above the
handset jack on the bottom of the
telephone, marked with 2@.

5. Attach the power adaptor
Plug the power adaptor into the power
jack on the bottom of the telephone,

marked with A .

6. Plugin the cords
Plug the power adaptor into awall
outlet.

Plug the short line cord into the
telephone wall jack. Plug the second
line cord into the fax machine,
modem, or answering machine.
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7. Mount thetelephone

Press the telephone against the wall-
mount plate until the hooks on the
plate align with the wall-mount slots
on the telephone. Slide the telephone
down until it is secure.

8. Attach the handset

Plug the other end of the handset cord
into the handset and place the handset
on the telephone.



9. Insert the number card

Write your telephone number on the
card and place it into the slot on the
telephone. Bend the clear plastic lens
into the slot, over the number card.

Note: Keep the plastic lens away
from small children.

10. Insert the language plate
Snap the plate over the keys above the
dia pad.
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Checking your telephone

Whenever the telephone has been
without power for along period of
time, the display asks you to select a
language when power returns. Follow
the directions on the display to select
one of the languages.

If you' ve missed the prompt for
language, don’t worry. See page 14 for
another way to change the language.

The telephone a'so runs atest to
ensure that the line cord is connected.
If the test fails, the display prompts
you to check the phone cord (@).

Y ou can now use your telephone. But
read on to learn more about your
telephone’ s special features. If you
want to customize your phone, see
Personalizing your phone on page 14.



Basic features

Making a basic call To place a call on hold

For other ways of handling calls 1. Make or answer acall.
including predialing), see page 25.
. Hang up the handset.

w

To dial a number
1. Lift the handset.

4. Liftthehandset of thisphoneor an
2. Enter the number using the dia extension phone to retrieve the
pad. call.
Note:_ If a(_:aI.I isheld f(_)r more than
15 minutes, it is automatically
1. Lift the handset. reconnected. If the handset is off the

telephone, the caller can hear you

Toend acall again. If the handset is on the

1. Hang up the handset or telephone, the call isreleased.
press (Goodye ).

12



M aking volume adjustments

Adjusting the ringer volume
Without lifting the handset, pressthe
|left side of until
Ringer i= OFF appearsonthedisplay.
To turn the ringer on or up, pressthe
right side of the volume bar without
lifting the handset. The telephone
rings while you adjust the volume so
you can hear how loud it is. The new
volume level is saved automatically.

Adjusting thereceiver volume

When you are on acall, you can turn
the volume of what you hear up or
down by pressing theright or |eft side
of (M «w). Thereceiver
volume returns to normal when the
handset is put back on the telephone.

Adjusting the speaker volume
When you are on Handsfree, pressthe

left or right side of
to turnthe speaker volumeup or down.
If you hold either end of the key down,
you can scroll through al the volume
settings. The speaker volume setting
stays at the new level between calls.



Personalizing your phone

Y our telephone has eight options to
personalize your telephone. The
display showsfour optionsat aatime.
To preview the entire list, keep
pressing @ and &,

To select an option
1. Press(_0Options ) (recessed key).
2. Pressthe option number (for

example, press  to set thedial
pad mode).

OR

Press®® or e to scroll through the
list, one option at atime. Then
press the Show softkey to check
the option setting.

Press the appropriate softkeysto
change the setting.

4. Pressthelone softkey.

Press (_Goodbye ) or (_Options ) at
any timeto leave thelist.
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1. Display language
Changeto the other language (Spanish
or English).

2. Timeand date
Enter the time and date. The setting is
updated with each incoming call.

3. Ring tone
Choose one of three ring tones.

4, Call timer

Turn the timer on or off. When on, it
times each call automaticaly (if a
serviceis not active).

5. Dial pad mode

TurnLivedia pad on or off. When on,
the telephone automatically dials out
any number you press on the dia pad.
When off, you can predial or view
numbersonthedisplay beforeyoudial
them.

6. Clear M essage Waiting

If you get theMezsage Waiting
prompt on the display when there
aren’t any messages, turn the display
prompt and the telephone light off.



7. Area code

Enter up to three area codes so that
calls can be dialed from the Callers
List without the area code.

8. CallersList mode

Select the type of callsto belogged in
the Callers List. Choose between no
cals, all calls, or unanswered calls.

Display icons

!;=—.
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L ocking the Directory

Once you've accumulated alot of
itemsin the Directory, you can lock it
so that items won't be accidently
erased.

Note: You cannot change or add
itemsin alocked Directory.

To lock the Directory

Press (Gaiars ).
Press (fald ).

Press¥ . The display shows that
the Directory islocked.

To unlock the Directory
1. Press(0ptions ).
2. Press(Hold D).

3. Press£ . Thedisplay shows that
the Directory is unlocked.

w N e



CalersList

Y our telephonelogsupto 25incoming
callswhich are stored in the Callers
List.

Note: The Callers List remains emp-
ty until you receive calls AND until
you subscribe to calling line identifi-
cation service from your local tele-
phone company.

The CalersList tells you who called
whileyouwere out or unavailable, and
lets you dia the callers back from the
list.

If the number matches a number that
you've programmed with anamein the
Directory, the Callers List will show
that name.

From the Optionslist, the CallersList
can be programmed to record all
incoming calls, no calls, or only
unanswered calls. Press (0ptions ),

i ,andfollow theinstructionson the
display.
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Toview the CallersList

1. Press(Callers )toseetheCallers
List heading.

When there are new callers, press
W to seethefirst new caller inthe
list.

OR

Press the Rezume softkey to see
the last caller you viewed the last
time you werein the Callers List.
Press @ or s to move between
calers.

Press (_Callers ), the it
softkey, or at any time
to leave the Callers List.

Note: also hangs up

if you'reonacall.



Dialing from the CallersList

If you call anumber from the Callers
List and you don't get connected, you
may have to edit the number (for
example, the number may be long
distance and you may haveto add"1").

Todial from the CallersList

1. Press(_Callers ).
2. Use® and e to find the caller.

3. PresstheIAL softkey or the
Handsfree key, or lift the handset.

Note: If you dia any numbers
after the call connects, those
numbers won’t appear on the
display.

Note: When you finish the call,
you return to the same number in
the CallersList.
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Changing a number in the
CallersList beforedialing

If you frequently haveto deletean area
code to dial a number, enter the area
code in the Optionslist. Press

(options ), , and follow the
instructions on the display. After you

do this, that area code will appear in
brackets, but won't be dialed out.

To edit a number in the
CallersList
1. Press(_Callers ).

2. Press®® until you find the caller
you wish to call.

If you just want to add digits, you
can skip this step. If you want to
delete digitsfirst, pressthe
EditHum softkey to begin editing.

Use the dia pad to add digits.
Press the Remowe softkey or P to
erase one digit to the right of the
cursor. PresstheEBackSrace
softkey or € to erase one digit to
the left of the cursor.



Caution: CallersList does not
save changes. If you plan to call
the number again, copy it to the
Directory beforedialingit (seethe
next procedure).

5. PresstheDIAL softkey or the

Handsfree key, or lift the handset
to make the call.

Copying from the CallersList

To copy to the Directory
1. Press(Caliers ).

2. Press®® until you find the caller
you wish to copy.

3. If it requires editing, pressthe
EditHurm softkey and follow the
instructions in the procedure
before this one.

4. Press(__Copy ). If anamewas
displayed, skip steps 5 and 6.
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5. If no nameisdisplayed, you are
prompted to enter one. If you
don’'t want to save aname, go to
step 6. To enter aname, use the
dial pad. (Theletters are on the
keys. For special characters, see
the chart on page 21.)

6. PresstheSAVE softkey.

Deleting from the CallersList

To delete one caller
1. Press (Caliers .

2. Press®® until you find the caller
you wish to delete.

PresstheDelet.e softkey.

Ea <

PressthelDelete softkey again to
confirm the action.

Todeleteall callers
1. Press(_Callers ).
2. PresstheDeletelist. softkey.

3. Pressthelelete softkey to
confirm.



Iconsin the CallersList

»
M Y ou arein the CallersList.

(A Y ou answered the call when it
camein.

2 Youdid not answer the call
when it camein.

QA))) Y ouwereon another call when
thiscall camein.

+ You have returned the call from the
CallersList.

AT
"4 ]EU The area code has been
stripped off.

4 The party called four times.

19



Directory

The Directory lets you store up to 50
names and numbers in al phabetical
order so that you can dial humbers
directly from the Directory. The
Directory sorts the names by the first
character.

For consistency, always enter your
Directory namesin the same order
(last namefirst, or first namefirst). If
you don't enter aname, the item is
sorted by the telephone number. All
telephone number items are at the
beginning of the Directory.

Adding tothe Directory

To add a name and number

1. Press(Directory ) if you are not
already in the Directory.

2. PresstheRddHew softkey.

3. Enter the telephone number using
the dial pad. The number can have
up to 24 digits.

20

If the number includes external
access codes or personal
identification numbers, enter a
pause between the two numbers.
Press theFause softkey for a
pause. (TheFause softkey appears
after you' ve entered the first digit
of the number.) If is
required for a custom calling
feature, press at the
appropriate place in the number.
Y ou can press these keys without
activating these functions on the
telephone.

4. PresstheSALE softkey.
. If you don’'t want to save a name,

go to step 6. Pressthe key with the
desired letter until that |etter
appearsonthedisplay. (Theletters
are on the keys. For special
characters, see the chart on page
21.) The name can have up to 16
characters, including spaces.



Press the Mext.SFace softkey or P
to move to the next letter or add a
space.

For example, to enter Ruth: press
LN AN

Note: Youdon't haveto press P
or theHext.Srace softkey if the
next letter is on adifferent key.

Press theChangelCase softkey to
switch between upper and lower
case.

Press theEBackSrace softkey or €
to erase a character.

6. PresstheSALE softkey. The
display shows the new item.

Chart for special characters

Thefollowing charactersaren't shown
on your dial pad keys.

Key Character
&0, -,
[

£ z
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To copy from the display

1. When anumber is on the display,

press(__Copy .
If aname was on the display, skip
steps 2 and 3.

. If no nameis displayed, you are

prompted to enter one. If you don’t
want to save a name, go to step 3.
To enter aname, use the dial pad.
(The letters are on the keys. For
special characters, seethe chart on

this page.)

3. Pressthe SAVE softkey.

To copy from Redial
1. Press(_Redial ).
2. Press® or e to find the number

you want to copy.

3. Press(__Copy ).

If aname was on the display, skip
steps 4 and 5.



4. 1If no nameisdisplayed, you are

prompted to enter one. If you don’t
want to save a name, go to step 5.
To enter aname, use the dial pad.
(The letters are on the keys. For

specia characters, seethe chart on

page 21.)

5. Pressthe SAVE softkey.

Findingitemsin the Directory

Tofind itemsin the Directory

Press (irectory ) to see the
Directory list heading.

Press W to scroll down and & to
scroll up the Directory, onelisting
a atime.

Press and hold @ or & to
continuously scroll down or up the
Directory.

Press the appropriate dial pad key
to seethe listings that start with a
particular letter. (For example,
takesyouto thefirst 'J listing; use
W for the second 'J listing;

takes you to thefirst 'K' listing.)

22

e PresstheChange softkey to edit a
listing (the number, the name, or
both).

« If thedisplay shows... after the
number, it means the number is
longer than the display.

o Press(Directory ), the @it
softkey, or to get out of
the Directory.

Note: also hangsup if

you'reon acall.

Changing a Directory item

To change a Directory item
1. Press(Directary).

2. Find the name and number you
want to change by pressing thefirst
letter of the name or @, or &,

3. PresstheChange softkey.

4. To skip the number, go to step 5.
UsetheBackSrace softkey or €to
erasedigits. Usethedial padtoadd
digits.

5. PresstheSave softkey.



. If you don’t want to change the
name, go to step 7. To change the
name, press the BackSrace
softkey or 4 to erase letters. Use
the dia pad and the Hext.Srace
softkey or P to add letters. (The
letters are on the keys. For special
characters, see the chart on page
21)

Press theChangelCase softkey to
switch between upper and lower
case.

7. PresstheSAVE softkey.

Dialing Directory items

To dial from the Directory

1. Press(Directory ).

2. Find the name and number you

want to call by pressing the first
letter of the name or @, or &,

. Pressthe Handsfree key or the
DIAL softkey, or lift the handset.

Note: If you dia any numbers
after the call connects, those
numbers won’t appear on the
display.
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4. Press(Goodbye ) or hang up to end
the call.

Note:  When you finish the call,
you are no longer in the Directory.

Deleting Directory items

To deleteindividual items
1. Press(Directory).

2. Find the name and number you
want to delete by pressing the first
letter of the name or @, or &,

3. Pressthelelete softkey.

4. PresstheDelete softkey again to
confirm.

The display shows the next listing
in the Directory.

5. Press(Directory ), the @it

softkey, or to get out of
the Directory.

Note: also hangsup if

you'reon acall.



To delete all items

1. Press(Drectoy),
2. PresstheDeletelist softkey.

3. PresstheDelete softkey to
confirm the action.

4. Press(Directory ), the Buit.
softkey, or to get out of
the Directory.

Note: also hangsup if

you'reon acal.

Display icons

ol You arein the Directory.

1 You pressed or
(__Flash ) has been programmed
into a number.

=

or apause (which can beup to 3 sec-
onds) has been programmed into a

number.

24



Advanced features

Predialing a number

Predial letsyou view the number first,
before you didl it. It helps prevent
dialing errors. Predial does not work
when the Live dia pad optionison
(see page 14).

To predial a number

1. Enter the number using the dial
pad. Use the BackSrace softkey
or 4 to correct errors.

Lift the handset, or presstheIAL
softkey or Handsfree key.

Redialing a number
showsyou alist of the last

five numbers you called.

Toredial a number
1. Press(CRedal ).

2. Press® or e to find the number.

3. Lift the handset, or presstheIAL
softkey or Handsfree key.
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If you dial any numbers after the
call connects, those numbers
won't appear on the display.

1. Press(Redial ).
2. Press® or e to find the number.
3. Pressthelelete softkey twice.

Display icons
[
Iy YouareintheRedia list.

Dialing without the handset

With Handsfree you don't have to
interrupt the task at hand to talk on the
telephone. Y ou can also use the Mute
feature to talk to someone elsein the
room without the caller hearing.

To dial using Handsfree

1. Pressthe Handsfree key.
2. Enter the number.



3. If youwanttotalk to someoneelse
in the room without the caller
hearing you, press the Handsfree
key again. The Handsfree light
flashes. You can still listen to the
caller.

Eachtimeyou presstheHandsfree
key, you switch between
Handsfree and Mute.

Dialingwith a Livedial pad
Y ou can make the telephone dial out
and go on Handsfree as soon as you
pressadial pad key. Do this by
turning Live dial pad on: press

(options ), , and follow the
instructions on the display.

Todial with a Livedial pad

1. Enter the number using the dial
pad. The number isdiaed
automatically and the call goeson
Handsfree.

2. Whenever you want privacy, lift
the handset.

Timing a call

Y ou can turn the call timer on, if you
want to automatically time the length
of your calls, or you can turn it off.
Press(0ptions ), , and follow the
instructions on the display. The timer
begins counting when you answer, or
5 seconds after you dial. The timer
does not run when a service is active.

Using Flash

You use(_Flash ) mainly for
subscribed services, such as call
waiting and three-way calling. Follow
the procedures given to you by your
telephone company when you
subscribe to these features. Wherever
it says to press the hook-switch or

receiver button, press(_Flash )
instead.

Privacy/Extension in use

Extension in use appearson the
display when someone uses an
extensiontelephone. Thelight remains
on until the other person hangs up.



Services

The large display on your telephone
offers you the advantages of full-
screen services, much like an
automatic banking machine. Y ou can
subscribe to enhanced telephone
company featuresand servicessuch as
home banking, catalog shopping,
movie libraries, and restaurant guides.
Y ou can also subscribe to telephone
network services such as network
voice mail.

The Services list shows you the
services that you subscribe to. Before
you can select aservice, you must load
itinto your telephone. For information
on loading a service, please contact
your telephone company or service
provider.

Some services may be available by
dialing them directly, and do not need
to appear in your Serviceslist. You
can store the number for this kind of
servicein your Directory.

Note: Sometelephonefeatures(such
ascall timer) may be disabled when
you are using a service.

Activating a service

To activate a service
1. Press(Services ).

2. Press® and & to move the cursor
to the service you want.

3. Presstheselect softkey to
activate the service next to
the cursor.

4. Once you have connected to the
service, follow the instructions.

5. After a Services session, pressthe

Ruit. softkey or to

leave thelist.



Deleting a service

Y ou may be able to delete a service
when you no longer useit or when you
want to replace it.

To delete a service

1.
2.

Press (Services ).

Press® and & to move the cursor
to the service you want.

PresstheDelete softkey.

If you change your mind, pressthe
Restore softkey.

Press the it softkey or
to leave the list.

Note: You may not be able to delete
some services.

Display icons

El Press ® or € for more
information.

‘ :‘3 Service information is being
downloaded to your telephone.



Prompts and indicators

Display prompts

Y our telephone display gives you
instructions and information. If you
want to know what to do about a
particular display prompt, look it up
here. The prompts arelisted in
alphabetical order.

For other helpful hints, see page 31.

Check rhone cord
A line cord (@) is not connected

properly.

Directord is full

Youareinafull Directory or trying to
copy anitemtoafull Directory. Delete
an item that you no longer use before
adding or copying an item.

Lirectory is emrla

Y ou have pressed and the
listisempty. PresstheAddHew softkey
to add items.
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In English

Esratfiol

The telephone now has power. Pressa
softkey to change the language for the

display.

Mes=sa9e Waiting

Check for new messagesat your Voice
Mail center. Press P to see other
display prompts.

Private name or

Private number

The caller hasrequested that the name
(or number) not be shown. Y our
telephone rings differently for private
cals.

Redial List is emFta

Y ou have pressed and the
listisempty. Or, you havejust deleted
al itemsin thelist.

Finder i=s OFF
Y ou can't hear incoming calls. Toturn
theringer on again, presstheright side

S [Co—T))



Unkknown niame or

Unknown hiumber

The telephone company is unable to
provide the name or number of the
caler.

X¥ Hew callers

XX new calls have been added to the
Callers List since you last checked it.
Press (_Callers ) to accessthe list.

Indicators

The telephone light and Handsfree/
Mute light let you know the status of
calls and messages. The tables below
show what the lights mean and also
what the display shows in different
situations.

Handsfree/Mute light

Feature Light

Calison Handsfree/Mutelightis
Handsfree on.

Handsfree Handsfree/Mute light
cal is flashes. Display shows
muted Microrhione muted.

Telephonelight

Feature Light

Cdlison Light flashes.

hold Display shows
Call is on hold.

Extension Lightison.

isinuse  Display shows

Extension in use.

Messageis Light flashes.

waiting Display shows
Messa9e Waiting.

Visud Light flashes while

ringing ringing. Display shows

name and number (if
available).

If you've checked your messages and
the display still shows that thereisa
message waiting, turn off the prompt
and the telephone light using the
Optionslist.

Press(0ptions ), , and follow the
instructions on the display.

After you check your messages, it
takesafew secondsfor the prompt and
light to turn off.



Helpful hints

Callersarenot identified on
thedisplay.

Let the telephonering at least twice
before answering. Make sure you
subscribe to calling line identification
services from your local telephone
company.

Thedisplay isblank and

ringer volumeisvery low.

Make sure the power adaptor is
plugged in aworking electrical outlet.

You cannot dial anumber in

the CallersList.

If the number of the caller isunknown,
you cannot return the call.

Or, the number may require an area
code. Press the EditHum softkey to
edit the number, then press the L IAL
softkey.

Y ou cannot hear acaller or be
heard.

Increase the receiver or speaker
volume. Make surethe handset cord is
inserted securely into the jack. If the
Handsfree light is flashing, the call is
muted: press the Handsfree key.

Thetelephone wobbles.

Make sure the cords are routed
properly through the stand, as
indicated in the Installation section.
Check that the stand has been properly
snapped in.

The display works but you

can't hear adial tone.
Makesurethelinecordisconnectedin
the appropriate jack. If the problem
persists, have your wall jack checked:
the wiring may need to be repaired.

Thecursor doesn't movewhen
you'readding tothe

Directory.

The name or number may be too long.
Names can be no longer than 16
characters and numbers can be no
longer than 24 characters.

Thedisplay isin thealternate

language.

Y ou can change to the other language
by pressing (0ptions ), , and the
appropriate softkey.

Y ou cannot place a call.
This telephone requires tone service.



Thedisplay isblank.

Y our telephone provides basic
telephone service during a power
failure. You can use the dia pad and
receive calls, but the other keys and
the display do not work until power
returns.

Thetime and date are wrong.

If the power has been out, the next
incoming call will reset the time and
date. (Y ou must subscribe to caling
lineidentification service.) To
manually reset thetime and date, press

(options ), , and follow the
instructions on the display.

Theringer soundsdifferent.
When acall comesin from a private
name or number, the ringer uses a
special tone.

Numbersdon’t show on the
display.

If you dial using the Directory, Callers
List, or Redial, numbers you press on
the dia pad will not appear on the
display. (This keeps passwords from
appearing on the display.) If you dia
using the dial pad, every number you
press will appear.
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The Redial list shows more

than the number you dialed.

If you dia using the dial pad, the
Redial list stores all digitsyou dial,
even those you dial after the call
connects. If you want just the number
tobestored, dial usingthe Directory or
CallersList.

My voicemail passwor d shows

up in the Redial list.

If you dial your voice mail humber
using the dial pad, al digitsyou dial,
including your password, are stored in
the Redial list. Delete the number in
your Redial list.

To keep your voice mail password a
secret, program the tel ephone number
for your voice mail service into the
Directory. Do not program your
password. Then, awaysdia the voice
mail number using the Directory.
Whenyoudia your password, itwon't
show up in the Redid list.

What is a softkey?

There are three keys on the left and
right side of the display. They do
different things, depending on the
label next to them on the display.



Warranty and repairs

When you ship your telephoneto a
Aastra Telecom Service Center, you
are responsible for shipping charges.

Cleaning the display

Use only a soft cloth soaked in
isopropy! acohol to clean the display.

Warning: Do NOT use adry cloth: it
might scratch thesurface. DoNOT use
ketone, acetone, toluene, or xylene:
they may damage the coating.

General inquiries
If you' ve read the guide and you have

questions, call 1-800-574-1611 in the
USA and in Canada.

Regulatory information

The Load Number (LN) for your
telephoneis 8. The Ringer
Equivalence number (REN) is 0.7B.
Please see the bottom of your
telephone or the Regulations sheet for
more regulatory and saf ety
information.



I ndex

Alternate language 14

Answering acall 12

Answering machine,
connecting 7, 9

Areacode 15

Arrow keys5

Backspace key 5

Cdl ison hold 30
Call timer 14, 26
Callerskey 5
CdlersList 16-19
Answer mode 15

Viewing items 16
Callson hold 12
Changing

aCalersitem 17

aDirectory item 22

Chart for special characters 21

Check phone cord 29
Cleaning the display 33
Contrast key 5

Copy key 5

Cords, routing 8
Customer service 33

Date and time 14

Changing an item 17 Problems 32
Copying to the Directory 18  Deleting items

Deleting items 18 CallersList 18
Dialing a number 17 Directory 23
Dialing problems 31 Redial number 25
Editing items 17 Services 28

lcons 19



Desk mounting 6

Dia again See Redia

Dialing anumber 12
Problems 31

Directory 20-24
Adding items 20
Changing items 22
Copying from Redial 21
Deleting items 23, 24
Dialing anumber 23
Finding items 22
Locking and unlocking 15
Problems 31

Directory full 29

Directory isempty 29

Directory key 5

Display 5
Cleaning 33
Enlarged numbers 1
Icons 15, 19, 24, 25, 28
Language 14
Problems 31
Prompts list 29
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Display keys See Softkeys
Display services 27
Down-arrow key 5

Enlarged numbers 1
Erasing items
CallersList 18
Directory 23
Redial number 25
Services 28
Extension in use 26, 30

Fax machine, connecting 7, 9

Finding items
CallersList 16
Directory 22
Redia list 25

Flash, in a Directory number 20

Flash key 4, 26
Overlay 8, 11

Goodbye key 4
Overlay 8, 11



Handset, connecting 8, 10
Handset cord, connecting 6, 9
Handsfree calls 25, 26
Handsfree light 30
Handsfree/M ute key 4
Helpful hints 31-32
Hold key 4

Overlay 8, 11
Holding acall 12

Icons 15, 19, 24, 25, 28
In English 29
Inquiries 33
Installation 6-11
Module 6, 9
Stand 7

Key description 4-5

Language choice 14, 31
Language plate 8, 11
Left-arrow key 5

Lights on the phone 4, 30
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Line cord, connecting 7, 9
List of parts 3

Livedia pad 14, 26

Load number 33

Locking the Directory 15

Message Waiting 14, 29, 30
Microphone muted 30
Modem, connecting 7, 9
Module, installing 6, 9
Mounting the phone

on adesk 6

onawall 9
Mute key See Handsfree key

Names in the Directory 20
New Callers 30

Number card 8, 10
Numbersin the Directory 20



Options 14
Areacode 15
Call timer 14
Callers List mode 15
Dial pad mode 14
Display language 14
Message Waiting prompt 14
Ring tone 14
Time and date 14
Optionskey 4
Overlay 8, 11

Partslist 3

Password, voice mail 32

Pause, in a Directory number 20
Plugging in the cords 8, 10
Power adaptor, connecting 7, 10
Predialing 25

Print key 5

Printer option 5

Private name 29

Private number 29
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Problems 31-32
CallersList 31
Dialing 31
Directory 31
Display 31
Display language 31
Redial list 32
Ring tone 32
Time and date 32
Voice mail security 32
Volume 31

Prompts 29, 30

Receiver volume 13
Problems 31
Redial 25
Deleting items 25
Problems 32
Redia key 5
Redial List isempty 29
Regulatory information 33
Removing the stand 7
Repair information 33



Right-arrow key 5
Ring tone 14
Problems 32
Ringer Equivalence number 33
Ringer is OFF 29
Ringer volume 13

Security

Directory items 15

Voice mail 32
Service centers 33
Services 27

Deleting 28

Selecting 27
Services key 5
Softkeys 5, 32
Speaker volume 13

Problems 31
Specia characters 21
Stand

Connecting 7

Removing 7

Routing cords 8

Subscribed services 2, 26, 27
Symbols See Display icons
Symbols Seelcons

Telephone
Description 4, 5
Lights 4, 30
Unpacking 3
Time and date 14
Problems 32
Timing calls 26
Troubleshooting 31-32

Unknown name 29
Unknown number 29
Unpacking the phone 3
Up-arrow key 5

Viewing items
CallersList 16
Directory 22
Redial list 25



Voice mail password 32
Volume

Problems 31

Receiver 13

Ringer 13

Speaker 13
Volumekey 4

Wall mounting 9
Warning, cleaning the

display 33
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