TOSHIBA

Leading Innovation >>>

MULTIFUNCTIONAL DIGITAL COLOR SYSTEMS

Operator's Manual

I=-stunio4520c¢ series
with GA-1211

I=-stunio6530c¢ series
with GA-1310



©2008, 2009 TOSHIBA TEC CORPORATION All rights reserved
Under the copyright laws, this manual cannot be reproduced in any form without prior written permission of TTEC. No patent liability
is assumed, however, with respect to the use of the information contained herein.



Preface

Thank you for purchasing TOSHIBA Multifunctional Digital Color Systems. This manual provides information about system
restrictions and the GA-1211/GA-1310 specific functions applied when the GA-1211/GA-1310 controller is connected to
the e-STUDIO4520C Series/e-STUDIO6530C Series. Read this manual before using your Multifunctional Digital Color
Systems. Keep this manual within easy reach, and use it to configure an environment that makes the best use of the
e-STUDIO'’s functions.

Regarding operations and functions other than those described in this manual, refer to the e-STUDIO's manuals.

Bl How to read this manual

Q Symbols in this manual

In this manual, some important items are marked with the symbols shown below. Be sure to read these items before using
this equipment.

A WARNING Indicates a potentially hazardous situation which, if not avoided, could result in death, serious
injury, or serious damage, or fire in the equipment or surrounding assets.

A CAUT'ON Indicates a potentially hazardous situation which, if not avoided, may result in minor or moderate
injury, partial damage to the equipment or surrounding assets, or loss of data.

Indicates information to which you should pay attention when operating the equipment.

Other than the above, this manual also marks information that may be useful for the operation of this equipment with the
following signs:

Tip Describes handy information that is useful to know when operating the equipment.
L Pages describing items related to what you are currently doing. See these pages as required.
O Screens

* Screens in this manual may differ from the actual displays depending on the use-environment of the equipment, such
as the installed status of options.

» Screens of when paper in the A/B format is used are given in this manual. If you use paper in the LT format, the display
or the order of buttons may differ from that of your equipment.

U Trademarks

* The official name of Windows 2000 is Microsoft Windows 2000 Operating System.

* The official name of Windows XP is Microsoft Windows XP Operating System.

* The official name of Windows Vista is Microsoft Windows Vista Operating System.

* The official name of Windows Server 2003 is Microsoft Windows Server 2003 Operating System.

e Microsoft, Windows, Windows NT, and the brand names and product names of other Microsoft products are
trademarks of Microsoft Corporation in the US and other countries.

* Apple, AppleTalk, Macintosh, Mac, Mac OS, Safari, TrueType, and LaserWriter are trademarks of Apple Inc. in the US
and other countries.

* Adobe, Adobe Acrobat, Adobe Reader, Adobe Acrobat Reader, and PostScript are trademarks of Adobe Systems
Incorporated.

* Mozilla, Firefox and Firefox logo are trademarks or registered trademarks of Mozilla Foundation in the U.S. and other
countries.

* IBM, AT and AlX are trademarks of International Business Machines Corporation.

* NOVELL, NetWare, and NDS are trademarks of Novell, Inc.

» TopAccess is a trademark of Toshiba Tec Corporation.

» Other company names and product names in this manual are the trademarks of their respective companies.

Preface 1






CONTENTS

o (=Y - (o < Y 1

Chapter1 RESTRICTIONS

Operations from the Control Panel...........coooo e e 6
L0710 = T PSP T PP PP PPPPUPROPPI 6
107 PP RO PP OTROPR 6
e | SRR 7
F A ettt ettt ettt e te e ettt eeteeeoeteeeeaaeeeaaReeeeaneeeateeeeanteeeanteeanneeeenes 7
USER FUNCTIONS. ...ttt ettt ettt ettt e ettt e st e e me e e e smeeeeameeeeenneeeneeeeanneaenns 8
JOB STATUS ..ottt ettt h ettt r et e s be e e e b et e e et e sre e e nnneenane s 9
INTERRUPT ..ttt e e e e st e s b et e e be e e e anbe e e nanee e 10

TOPACCESS USER MOAE ......ccoe i cieececrrrne s rr s sss s sssss s e r e e e s s ss s ss s ssmnmn s n e s e e e e e e snnnnn s nnnnnnns 11
LauNCRING TOPACCESS ...ceeiiiiiiiiee ittt ettt e e st e e e anb e e e e enbee s 11
JLIe] oYXt e =T 30 (o] oI o T= Lo = PR 11
Registering from TOPACCESS ....coiiiiiiiiiie ittt et e e e 12

TOpPACCesS ADMIN MOME .......ccccciemmrirrer i sssmerr e s e s s s sssmnmne e e e e e e s en s s s smnnnnnnns 14
Setting UP fTOM TOPACCESS ...uvvviiiiiiiiee et e e e e e e e e e e e e s e reeeaaaaaeas 14
Maintaining frOM TOPACCESS ....eeiieiiiiiiie ettt e e etee e e et e e e et ae e e e e s nbae e e e e snteeeeeenneeas 17
Registering from TOPACCESS ....coiiiiuiiiiiie e 17

Software Included in the e-STUDIO Client Utilities CD-ROM .........ccccociimmriiniiimennnnsinnennn 18

Chapter2 GA-1211/GA-1310 SPECIFIC FUNCTIONS

Operations from the Control Panel...........oooocciecmriir s e 20
Turning power Off (SNULAOWN) .....cooiiiiiiiiie e 20
IVIEINU .ot e et e e e et e e e e et e e e e e e aabeeeeeaaasbeeeeeenbbeeaeeensreeeannrees 20
ST 0 RS 21
USER FUNGCTIONS . ...ttt ettt e e ettt e e e e ent e e e e e nbae e e e e snnteeee e ennnees 32

TOPACCESS USER MOAE. ......ccoeicceeeciirriee s rr s ss s sssssne s e e s e s s ss s sn s ssmnmn s n e e s e e e e e e snnnnn s nnnnnne 35
Launching TopAccess from the WebTools home page..........ccceviiiiiiiiiiiie 35
Registering or editing GA-1211/GA-1310 specific private templates ...........cccccccenn. 35

TopAccess ADMIN MOdE ... rmms e smmmn s e e e e mmnmnn e 43
Registering or editing GA-1211/GA-1310 specific public templates..........c.ccccvevveeeiieeeennnn. 43
Notice on the department management/user authentication.............cc.cccccooeveiiiiiiiieenneenn. 43

Chapter3 TROUBLESHOOTING

Scanning Problems ... 46

The scanned data cannot be saved in the specified location...........ccccccccoooiiiiiiiiiiiiienn. 46

oY O o Yo = 47

Error codes on print JODS .........ooiiii 47

LV 0SSP 49

CONTENTS 3



4 CONTENTS



RESTRICTIONS

This chapter describes system restrictions when the GA-1211 controller is connected to the e-STUDIO4520C series or
GA-1310 controller is connected to the e-STUDIO6530C series.
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Operations from the Control Panel

The e-STUDIO4520C series machine with the GA-1211 controller attached or e-STUDIO6530C series machine with the
GA-1310 controller attached has several restrictions in the following operations:

P.6 “COPY”

P.6 “SCAN”

P.7 “PRINT”"

P.7 “FAX”

P.8 “USER FUNCTIONS”
P.9 “JOB STATUS”

Tips

* Buttons and items enclosed in red lines on the following screenshots in this section disappear or become dim when
the controller is connected to the equipment.

 All the touch panel figures in this guide are examples of the e-STUDIO4520C series. Although the size of the

screen differs between the e-STUDIO4520C series and the e-STUDIO6530C series, the displayed objects and
their functions are the same.

H COPY

The following related to the [COPY] button cannot be used when the controller is connected to the equipment:

* The COPY&FILE function for copying originals and storing the data in the shared folder or a specified network folder at
the same time

. . e-STUDIO machine with the controller or
e-STUDIO4520C series/e-STUDIOGS30C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

STORAGE SETTINGS ¢ TEMPLATE

[ @3 cory STORAGE SETTINGS . Jf <+ TEMPLATE rd
‘REMRIN ‘SET 1

READY ‘ REMAIN ‘ SET 1

E-FILING|/ FILE » Select mode E-FILING » Select mode

l STORE TO E-ALING I l

[ l COPY&FILE ‘ ]
GLOSE GLOSE

STORE TO E-ALING J

Tip

To learn more about STORE TO E-FILING, refer to the e-Filing Guide.

l SCAN

The following related to the [SCAN] button cannot be used when the controller is connected to the equipment:

* The Scan to File function for sending and storing scans to a shared folder in the equipment's hard disk or a specified
network folder

The Web Service (WS) Scan function for scanning images from a client computer through the network by using the
functions of Windows Vista

The SCAN menu displayed by pressing the [SCAN] button contains the GA-1211/GA-1310 specific functions. For
details, see the following section:
P.21 “SCAN”
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H PRINT

The following related to the [PRINT] button cannot be used when the controller is connected to the equipment:

* The Private Print function for printing a document from a computer on the network only when a set password is keyed
in to the equipment's control panel

* The Proof Print function for printing only a single copy as a sample and suspending the rest of the job when you print
multiple copies from a computer on the network

* The USB Direct Print function for printing files saved in a USB storage device that is connected to the USB port on the
equipment

* The [PAUSE}/[RESUME]] buttons for pausing/resuming jobs in the list

* The [MOVE] button for changing the order of the jobs by moving them within the list

* The [EDIT] button for changing the number of copies to print

., . e-STUDIO machine with the controller or
€-STUDIO4520C series/e-STUDIOGS30C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

? PRINT

¢ TEMPLATE rd

PRIVATE PROOF INVALID INVALID
User Name Date, Time | Paper | Pages User Name Date, Time | Paper | Pages
13.17:20 13.17:20

User 02 13.17:20 fd 15 12 User 02 13.17:20 fd 15 12 001
User 03 13.17:22 A4 15 12 User 03 13.17:22 A4 15 12 66i
User 04 13.17:22 A4 15 12 User 04 13.17:22 A4 15 12

DELETE [ © eAnT | [ omee | & PRINT

Tip

For details on the PRINT screen, refer to the Printing Guide.

B FAX

The following related to the [FAX] button cannot be used when the controller is connected to the equipment:

* The FAX&FILE function for sending originals and storing the data in the shared folder or a specified network folder at
the same time

e-STUDIO machine with the controller or

€-STUDIO4520C series/e-STUDIOGS30C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

i FAX sove J o BE R ?
READY READY
SAVE AS FILE FILE FORMAT
\ FILE NAME ‘ ‘MFP—05212915 ‘ [cesmnan. ] (__ePmon_J(wenron]
01 @ 05U 2 @
N A e e ——
ooz 02 User ﬁil) [@] | 0oa 06 User ﬁf) [@]| oo1
iREMOTH ‘ ‘ ‘ 003 03 User ) [ [@ |07 07 User I3 [[@] 125
004 04 Usor 2 @1 [oos 08 User B =
o2 ] | |
omea J|_ox | ADDRESS ADVANCED

Tip
For details on the FAX screen, refer to the GD-1250/GD-1260/GD-1270 Operator’s Manual for FAX Unit.
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M USER FUNCTIONS

The e-STUDIO4520C series machine with the GA-1211 controller attached or e-STUDIO6530C series machine with the
GA-1310 controller attached has several restrictions in the following operation menus:

P.8 “USER menu in USER FUNCTIONS”
P.8 “ADMIN menu in USER FUNCTIONS”

U USER menu in USER FUNCTIONS

The following related to the USER menu cannot be used when the controller is connected to the equipment:

* The BLUETOOTH PRINTING setting that allows you to print an image from any devices, such as mobile phones or
digital cameras, which the Bluetooth module is equipped and standard BIP/OPP/FTP printing is supported

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

&) USER FUNCTIONS ? &) USER FUNCTIONS ?

e-STUDIO4520C series/e-STUDIO6530C series

USER

ADMIN

JOB STATUS

USER

ADMIN

2 A = 2 =l = e el 4 =
g|®m|®|a(3] gl|lm|@|a| 9]
GENERAL COPY FAX SCAN E-ALING LsT GENERAL COPY FAX SCAN E-ALING LsT
- q ). )= @ 5 I @i
H i's L
HECK HECK
DRAWER ADDRESS E-MAIL BIP PRINTING DRAWER ADDRESS E-MAIL
CLOSE CLOSE

JOB STATUS

Tip
For details on the USER menu in the USER FUNCTIONS screen, refer to the MFP Management Guide.

Q ADMIN menu in USER FUNCTIONS

The following related to the ADMIN menu cannot be used when the controller is connected to the equipment:

* The FILE setting that allows you to automatically delete files stored by the Scan to File operation

e The WIRELESS SETTINGS menu that allows you to set up the equipment for wireless networks

* The BLUETOOTH SETTINGS menu that allows you to configure the Bluetooth setting options

* The 802.1X SETTINGS menu that allows you to make settings for IEEE 802.1X authentication that will apply to wired
networks

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

«f} USER FUNCTIONS ? «f} USER FUNCTIONS ?

e-STUDIO4520C series/e-STUDIO6530C series

= [EE 7 & [= 5= & g = _

g | & (@ @ | 28 | = (@
GENERAL || NETWORK E-MAIL GENERAL || NETWORK COPY FAX E-MAIL
@e| = 3) @e| =2 | B |ad

PRINTER WIRELESS Bluetooth PRINTER
INTERNET FAX | | SECURITY || usT/RePORT | [ fE-FLING SETTINGS SETTINGS INTERNET FAX | | SECURITY || UST/REPORT || fE-FILING
( so21x sermmes ) CLOSE CLOSE
USER ADMIN USER ADMIN
JOB STATUS JOB STATUS
Tip

For details on the ADMIN menu in the USER FUNCTIONS screen, refer to the MFP Management Guide.
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NETWORK menu in ADMIN menu

The following provided for the NETWORK menu are unavailable.

. [IPve] « [IPX/SPX]

« [NETWARE] * [SMB]

« [APPLETALK] « [ETHERNET]

. [IPsec] « [NETWORK CHECK]

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

&} USER FUNCTIONS ? &7 USER FUNCTIONS ?

NETHORK NETHORK

e-STUDIO4520C series/e-STUDIO6530C series

USER
\ IPy4 H HTTP H OTHER | | Ge iR aTE

\ IPv4 ‘[ IPv6 || IPX / SPX H NETWARE H SMB j

[APPLETALKJ [ETHERNET] OTHER ‘[ IPsec ]
s =
USER NETWORK
CERTIFICATE A CHECK v,

4 RETURN APPLY NOW
0B STATUS

The setting operations for [IPv4] and [HTTP] differ depending on the equipment with or without the controller. For
instructions on how to make settings for [IPv4] and [HTTP] on the equipment with the controller, see the following

section:
P.32 “USER FUNCTIONS”

HTTP

4 RETURN APPLY NOW
JOB STATUS

Tip
To learn more about OTHER and USER CERTIFICATE, refer to the MFP Management Guide.

M JOB STATUS

The following related to the PRINT JOB STATUS screen cannot be used when the controller is connected to the
equipment:

* The [PAUSE]}/[RESUME]] buttons for pausing/resuming jobs in the list
* The [MOVE] button for changing the order of the jobs by moving them within the list

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

JOB STATUS rd JOB STATUS rd

e-STUDIO4520C series/e-STUDIO6530C series

User Name ‘ Date,Time ‘Paper ‘Pages‘ Sets ‘ Status User Name ‘ Date, Time ‘Paper ‘Pages‘ Sets ‘ Status
User 11 13.15:56 a4 15 1 Ready User 11 13.15:56 a4 15 1 Ready
User 12 13,15:56 fd 15 1 Ready 003 User 12 13,15:56 fd 15 1 Ready 003
User 14 13.15:56 Ad 15 1 Ready 63 User 14 13.15:56 Ad 15 1 Ready 63
User 13 13.15:56 A4 15 1 Ready User 13 13.15:56 A4 5 1 Ready
User 15 13.15:56 A4 15 1 |Ready User 15 13.15:56 A4 15 1 |Ready
4
DELETE l PAUSE MOVE | cose | [ oerE | CLOSE
JOBS LOG SUPPLY TONER JOBS LOG SUPPLY TONER

Tip
For details on the PRINT JOB STATUS screen, refer to the Printing Guide.
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1 RESTRICTIONS

B INTERRUPT

The [INTERRUPT] button on the control panel cannot be used while printing is in progress when the controller is
connected to the equipment.

For details on the [INTERRUPT] button, refer to the Copying Guide.

10 Operations from the Control Panel



TopAccess USER Mode

The e-STUDIO4520C series machine with the GA-1211 controller attached or e-STUDIO6530C series machine with the
GA-1310 controller attached has several restrictions in the following TopAccess USER mode operations:

P.11 “Launching TopAccess”
P.11 “TopAccess top page”
P.12 “Registering from TopAccess”

H Launching TopAccess

The following methods for launching TopAccess cannot be used when the controller is connected to the equipment:

* Launching TopAccess by using the TopAccessDocMon link
* Launching TopAccess from Network Map (Windows Vista)

The operation for launching TopAccess differs depending on the equipment with or without the controller. For
instructions on how to launch TopAccess on the equipment with the controller, see the following section:
P.35 “Launching TopAccess from the WebTools home page”

H TopAccess top page

The following link for downloading the client software cannot be used when the controller is connected to the equipment:
* The [Install Software] link

e-STUDIO4520C series/e-STUDIO6530C series

TopAccess e-kiling
Device Job Status Logs Registration Counter User Management Administration
Device 5.2

Device Information

Status

Ready

Tame

WFP-05256074

Location

Copier Wodel

TOSHIBA e-STUDID4520C

Serial Number

CaL701021

Wain Memory Size

1024 118

Page Wemory Size

Save as File Space Avalable

Store to e-Fiing Space Avallable

Fax Transmission Space Avallable

Fax Reception Space Avaiable

Options

Work Space Available

Finisher

None

Contact Information

Hole Punch Unit

None

Phone Number

Fax

Instalied

lessage

Llerts

Toner

Paper

Tip

elow(Y 100 % Drawer Size Type Capacity Status.
Wagenta(l 100 % Drawer 1 AL Plain 500 Paper Avaiable
Cyan(C 100 % Drawer 2 AR Plain 500 Near Empty
Black(K; 100 % Drav A3 Plain 500 Near Empty
Drawer 4 AR Plain 500 Near Empty

©2002-2008 TOSHIBA TEC CORFORATION All Rights Reserved,

All the screenshots in this manual are examples from Windows Vista.

TopAccess USER Mode
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1 RESTRICTIONS

e-STUDIO machine with the controller or e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TonAccess

e-Filing
Device Job Status Logs Registration Counter User Wanagement Administration
Device
REFRESH
Device Information
Status Ready
= Hame 1FP-05296074
~ Location
Copier Model TOSHIBA e-STUDIO4520C
Serial Number CALTO1021
: : Main Memory Size 1024 MB
= Page Memory Size BHEIE
Save as Fi Space Avalable 9995 B
Store {0 e-Filng Space Avaiable 13988 WB
Fax Transmission Space Avalable | 3488 15
Fax Recepion Space Avaiable 500 WB
Work Space Avalable 95 %
Options Contact nformation
Finisher None Phone Number
Hole Punch Unit None Message
Fax. Installed Alerts. -
Toner Paper
Yelow(Y) 100 % Drawer Size Type Capacty Status
Wagenta(i) 100% Drawer 1 ) Plain 500 Paper Avaiable
Cyan(C) 100 % Drawer 2 A4R Plain 500 Hear Empty
Black(i() 100 % Drawer 3 A3 Plain 500 Hear Empty
Drawer 4 BaR Plain 500 Near Empty

Tip

TCSHIBA TEC CORPORATION Al Rights Reserved.

For details on the TopAccess top page, refer to the TopAccess Guide.

H Registering from TopAccess

U Registering private templates

The following combinations of private template agents cannot be used when the controller is connected to the equipment:

* The Copy agent cannot be combined with the Save as file agent.

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TonAccess

Device
Templale

Template Properties

Gopy
[CIFax/IntemetFax

[Csean

TopAccess

Registration

Template Groupsh Private Templatess

[Cemail
[#save asfils
[T store to e-Filing

Device Registration User Manag|

Template

Template Properties

En

Copy -

[ Fax/ IntemetFax

[Iscan e ]
[ SMBIFTPIOTHER

Template Groups» Private Templaless-

* The Fax/ InternetFax agent cannot be combined with any other agents.

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TonAccess

Device
Template

Template Properties

[Clcopy

Fax/IntemnetFax

[Cscan

Registration

Template Groupsh Private Templatess

[Cemail
Save as file
[T store to e-Filing

TonAccess

Device
Template

Template Properties

Em

[copy
Fax/InternetFax
[Iscan
[ SMBFTPIOTHER

Registration

Template Groupss- Private Templatesh-

User Wanag

[ Email
[ save as file

[ store te e-Filing|

12 TopAccess USER Mode



When the controller is connected to the equipment, the GA-1211/GA-1310 specific agents ([SMB/FTP/OTHER] check
box) appear in the above page. From this page, you can create the GA-1211/GA-1310 specific private templates. For
instructions on how to create them, see the following section:

P.35 “Registering or editing GA-1211/GA-1310 specific private templates”

Furthermore, the data destination of the Save as file agent is fixed to “Save to USB Media”.

. . e-STUDIO machine with the controller or
e-STUDIO4520C series/e-STUDIOGS30C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

File: Format PDF(Hut)

Save asfile Setting Save asfile Setting
e Forma
o

Encryption p
Destination [ Save to USB Media
File Name. 0 s a date)

O Setting up mailboxes
Creating a Forward mailbox combined with the Save as file agent is unavailable when the controller is connected to the
equipment.

, . e-STUDIO machine with the controller or
€-STUDIO4520C series/e-STUDIOGS30C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

Inbound FAX routing
MailBoxes Properties uailBoxes v MailBoxes Properties uailBoxes »
Select Agent Select Agent

Confidential [T InternetFax(Relay) Confidential nlemetiFaxiRelay)

Bulletin Board Save asfile Bulletin Board
[ Forward [F1 Email [¥I Forward =

[] store to e-Filing [T store to e-Filing
Tip

For details on the mailbox setting, refer to the TopAccess Guide.
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TopAccess ADMIN Mode

The e-STUDIO4520C series machine with the GA-1211 controller attached or e-STUDIO6530C series machine with the
GA-1310 controller attached has several restrictions in the following TopAccess ADMIN mode operations:

3 P.14 “Setting up from TopAccess”
3 P.17 “Maintaining from TopAccess”
P.17 “Registering from TopAccess”

H Setting up from TopAccess

Q Setup page

The following menus are unavailable when the controller is connected to the equipment:

e Save as file
e Printer
¢ |CC Profile

e-STUDIO machine with the controller or

€-STUDIO4520C series/e-STUDIOG530C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TopAccess G TopAccess
Logout
Device Job Status Logs Registration Counter User Manag Device Job Status Logs Registration Counter User Managy
| Maintenance Reaistration | Message Log | i 1 istratic ] Message Log
Setup Setup
General | Metwork | Copier | Fax({ Save as file | JEmail | Intemetfx | Printer | Fjint Senvicd{| 1CC Profile |Wersion General | Network | Copier | Fax| Email | InternetFax | Print Senice | Version
[Save] [ Cancal | [Save ] [ Cancel |

For details on the Setup page, refer to the TopAccess Guide.

0 Setting up Network settings

The following provided for the Network submenu are unavailable when the controller is connected to the equipment:

* TCP/IP * Filtering IPv6

e |IPX/SPX ¢ AppleTalk Bonjour

* DDNS Session * SMB Session NetWare Session
* SNTP Service * FTP Client SLP Session

* Web Services Setting e LLTD Session IP Security

14 TopAccess ADMIN Mode



1 RESTRICTIONS

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TobAccess CED TopAccess
Logout

e-STUDIO4520C series/e-STUDIO6530C series

»

Setup

Setup

General | Network | Gopier | Fax | Save asfile| Email | InternstFax | Printer | Print Senice | IGC Prafile | Version

San

m

TCRIP - LDAP Session
Filtering H DNS Session
HTTP Network Senvice
SUTF Client
SMTP Semver
FOF2 Network Senice
LDAP Session FTP Senver
DIS Session SNMP Network Service

DDNS Session Security Senvice
sion

HTTP Network Senvice

SITP Client
SMTP Server
B crice

SNTP Serice
FTP Client

F]
SLP Session

Security Service

Web Senices Setfing
LLTD Session

IP Securi

Setting up SNMP Network Service

The following provided for the SNMP Network Service are unavailable when the controller is connected to the equipment.
e Enable SNMP V3 e SNMP V3 User Information/ e Enable SNMP V3 Trap

Number
¢ SNMP V3 Trap User Name e SNMP V3 Trap Authentication * SNMP V3 Trap Privacy
Protocol Protocol

e |PX Trap Address

e-STUDIO machine with the controller or

€-STUDIO4520C series/e-STUDIOG530C series e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

[ SNMPNeworkService | SNMP Network Service
[Enable SNITP VIv2 [[Enabic [Enable SNNP VN2 [Enatie
Read Cormunty Toumic. Read Communiy Jputic
™ [[private [Read Write Communty’ [[private
| isavee [Enatle Aunenicaian Trag [Ensbe
[SHMP V3 User nformaton / Humber User flame [[Euthentcation Protocol | Privacy Protacol [[Permssions Level [Enable Aleris Trap Enabie
[Enable SHIP V3 Trap |Disable [P Trap Addressi 0000
[SMIP V3 Trap User Name I [P rap Addressz o000
ISP V2 Trap Authenteaton Protacel [uAC DS [P rap Addressd os00
I ][None P Trap Addressé 000
[Enabke Authentcaton Tran e [P Trap Addresst oooo
[Enable Alrts Trap Enabe 1P Trap Addresst [
P Trap Addresst 0000 [P Trap Address? 0000
[P Trap Addressz 0000 1P Trap Addresst [
[P Trap Address3 1000 [P Trap Addresso oo
P Trap Addresse [ 1P Trap Adaressi0 0000
P Trap Addresss 0000 [P Trap Communty fpublic
[P Trap Addresss t000 010 top of this pave
P Trap Address? [
[P Trap Aduresss t000
[P Trap Address® 000
P Trap Address1 [
ﬁ publc
[PXTrap Address )

Setting up Security Service
The following related to Security Service cannot be used when the controller is connected to the equipment:
* Certificate for Wireless LAN

¢ Certificate for IP SEC
¢ Certificate for IEEE802.1X
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1 RESTRICTIONS

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or

e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

[Certiicate for Vireless LAN

ot Installed

ot Installed

ot Installed

Go'to top of this page

Security Service
| ot nstalied [Certificate for Server Protocols | Tt nstalled ]
ot nstalled [CA certifcats | Net Istsled |

Coo top of this page

Tip

For details on the Network settings screen, refer to the TopAccess Guide.

U Setting up Print Service settings

The following related to Print Service cannot be used when the controller is connected to the equipment:

¢ Raw TCP Print

e LPD Print
e |PP Print
* FTP Print

¢ NetWare Print

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or

e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TopAccess

e-Filing
Logout

TopAccess

Setup

General | Network | Copier |

Cancel

¢ Raw TCP Print

Enable Raw TCP
Port Number

Enable Raw bi-girectional

LPD Print
Enable LPD

Port Number

Banners

1P Print
Enable IPP

Portg0 Enable

Pt Number

URL

Enable SSL

SSL Port Number
SSLURL

Administrators Name
Administrators Password
Authentication

User Name

Password

FTP Print
Enable FTP Printing
Port Number

Print User Name

Print Password

Disable -

9100

Disable -

Disable -
515
OFF ~

Disable -

Enable -

631
http:1172.16.16.133:631/Print
Disable -

443
hitps://172.16.16.133:443/Print

admin

Disable -

user

Disable -
50021
Print

Tip

NetWare Print

Login Name MFP_05296074
Password

Print Queue Scan Rate 5

Email Print

Enable Print Header Disable ~
Enable Print Message Bedy  Enable ~
Madmum Email Bogy Print 5

Enable Print Email Error Enable ~
Enable Email Emror Forward  Disable «
Email Error Transfer Address

Enable Partial Email Enable -
Partial Waittime 24

DN Reply Disable ~

i

ATION All Rights Reserved.

Setup

General | Network | Copier | Fax| Email | InternetFax | Print Service | ICC Profile | Version

Print Service Sefting
Email Print
Enable Print Header

Enable Print Message Body
Waximum Email Body Print
Enable Print Email Error
Enable Email Eror Forward
Email Error Transfer Address
Enable Partial Email

Parial Wait fime

MDN Reply

Disable ~
Enable ~
5

Enable ~

Disable ~

Enable ~
24

Disable ~

To learn more about Email Print, refer to the TopAccess Guide.
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H Maintaining from TopAccess

The following menus are unavailable when the controller is connected to the equipment:

* Upload Software
¢ Remove Software

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TopAccess G

Logout
User Management pom—

Device. Job Status Logs Registration Counter

Upload Software | Remove Software J)Backup | Restore | Delete Files | Directory Senvice | Noffication | Import | ExportClearLog | Reboot

Tip

TopAccess

Device Job Status. Logs Registration Counter User Wanag(

Maintenance

Maintenance
Backup | Restore | Delete Files | Directory Service | Notification | Import | ExportiClearLog | Reboot

For details on the Maintenance screen, refer to the TopAccess Guide.

H Registering from TopAccess

U Registering public templates

The restrictions applied for making public templates are the same as those for private templates. For details, see the

following section:
P.12 “Registering private templates”

U Registering Fax and Internet Fax received forward

Creating a Forward mailbox combined with the Save as file agent is unavailable when the controller is connected to the

equipment.

e-STUDIO4520C series/e-STUDIO6530C series

e-STUDIO machine with the controller or
e-STUDIO4520C Pro series/e-STUDIO6530C Pro series

TopAccess el

Logout

Registration Counter User lianaf

Device. Job Status. Logs

Registration
Public Template | Fax Received Forward | InternetFAX R

Device Job Status. Logs. Registration Counter User Wanag|

Registration

Registration

Public Template | FaxReceived Forward | Received Forward

Select Agent Select Agent
Forward [ nternetFax Forward imelntacnaice
[E email —
[] stare to e-Filing [ store to e-Filing

For details on the mailbox setting, refer to the TopAccess Guide.
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Software Included in the e-STUDIO Client Utilities CD-ROM

The e-STUDIO Client Utilities CD-ROM contains the drivers and utilities listed below.
However, some of them are unavailable when the controller is connected to the equipment.

e-STUDIO machine with
e-STUDIO4520C series/ the controller or
e-STUDIO6530C series e-STUDIO4520C Pro series/
e-STUDIO6530C Pro series

Client software for the print functions

PCL 6 printer driver Yes No
PS3 printer driver Yes No
XPS printer driver Yes No
PPD file for Macintosh Yes No
AIX filter Yes No
HP-UX filter Yes No
Linux filter Yes No
Open UNIX filter Yes No
Solaris filter Yes No
CUPS Yes No
NDPS Gateway Yes No
Client software for scanning functions

Remote Scan driver Yes Yes
WIA driver Yes Yes
Client software for the e-Filing functions

TWAIN driver Yes Yes
File Downloader Yes Yes
e-Filing Backup/Restore Utility Yes Yes
Client software for the network fax functions

N/W-Fax driver Yes No
AddressBook Viewer Yes No

Yes: Available, No: Unavailable

Tips

e For instructions on how to install the software shown above, refer to the Software Installation Guide.

* For details on the Remote Scan driver, refer to the Operator’s Manual for Remote Scan Driver.

* For details on the WIA driver, refer to the Scanning Guide.

* For details on the TWAIN driver and File Downloader, refer to the Operator’s Manual for TWAIN Driver/File
Downloader.

» For details on the e-Filing Backup/Restore Utility, refer to the Operator’s Manual for Backup/Restore Utility.
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GA-1211/GA-1310 SPECIFIC FUNCTIONS

This chapter describes the GA-1211/GA-1310 specific functions which are available when the GA-1211 controller is
connected to the e-STUDIO4520C series or GA-1310 controller is connected to the e-STUDIO6530C series.

Operations from the Control Panel.............ooooiiiiiii i 20
Turning POWEr Off (SRULAOWN) ..ottt et e e st e e et e e enee e eneeeeeeeeenneeeanneeeesneeenes 20
IVIEINU ettt h e bt eh e et e ke et e e e bt e et e e e he e e bt e e he e e et R et e e e Rttt e et na e nane e e 20
5107 T P TS TSPV PP OUP PR PPPRPROPRI 21
USER FUNGCTIONS ...ttt et ettt sttt e she e e et et e £ et e e st e seb e e be e eh e e e beeeneeanbeabeeembeenbeesmbeenneesnnean 32
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Launching TopAccess from the WebTooIS hOME PAGE.........oiiiiiiiiiiiiiit e 35
Registering or editing GA-1211/GA-1310 specific private templates..........ocoveriiiiiiii e 35
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Operations from the Control Panel

The e-STUDIO4520C series machine with the GA-1211 controller or e-STUDIO6530C series machine with the GA-1310
controller has several specific functions in the following operation menus:

P.20 “Turning power off (Shutdown)”

P.20 “MENU”
P.21 “SCAN”

P.32 “USER FUNCTIONS”

B Turning power off (Shutdown)
The controller automatically shuts down in 1 - 2 minutes after the equipment has been shut down.
Tip
For instructions on how to shut down the equipment, refer to the Quick Start Guide.
H MENU
When you press the [MENU] button on the control panel, the MENU screen is displayed on the touch panel.

The following button is added in this screen:

1
|

ey

PUBLIC TEMPLATE GROUP

M

do 3525 | S 1740 |

JOB STATUS

1. [Fiery]
When you press [Fiery], the FIERY SETTING screen is displayed on the touch panel. In this screen, you can view the

job list and job logs. You can also make settings for the controller in this screen. For details, refer to the Configuration
and Setup.

Tip

All the touch panel figures in this guide are examples of the e-STUDIO4520C Series. Although the size of the screen
differs between the e-STUDIO4520C Series and the e-STUDIO6530C Series, the displayed objects and their functions
are the same.
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l SCAN

When you press the [SCAN] button on the control panel, the SCAN screen is displayed on the touch panel.
The following two buttons are different from those of e-STUDIO4520C series/e-STUDIO6530C series:

& SCAN SETTINGS . )l ¢ TEMPLATE

Select Menu!!

Kl BLACK
) 200dpi
139 L@j_’ B 200dpi
B TEXT
USB E-MAIL
COMMON SETTING
22— — ’
SMB / FTP
{ OTHER [ (A PREVIEW J
1. [USB]

This button is used to save scanned images as PDF, XPS, TIFF, or JPEG files in a USB storage device.
To learn more about Scan to USB, see the following section:
P.21 “Scan to USB”

2. [SMB/FTP/OTHER]

This button allows you to use the GA-1211/GA-1310 specific scan functions.
To learn more about them, see the following section:
P.25 “Scan to SMB/FTP/OTHER”

Tip

For instructions on how to perform Scan to e-Filing and Scan to E-mail, refer to the Scanning Guide.

U Scan to USB

The Scan to USB function sends and stores scans to a USB storage device.

» To store data in a USB storage device, the Save to USB Media setting must be enabled by the administrator. For
details, refer to the TopAccess Guide.
* The USB storage device must meet the following requirements:
- FAT16 or FAT32 format
- Single-partition (USB media with multiple partitions are not supported.)
However, some of the devices may not be used in this equipment, even though these requirements have been met.
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Scanning to USB

Place the original(s).
For help, refer to the Copying Guide.

On the control panel, press the [SCAN] button to
enter the SCAN menu.

3 Press [USB].
& SCAN

Select Menu!!

SETTINGS Y TEMPLATE

RIBLACK

B TexT

‘@ ‘ . < EH 200dpi
COMMON SETTING

e-FILING

A PREVIEW

JOB STATUS

Tip

[e-FILING

Ii SCAN
[ PRINT

FAX
(&

[J MEMORY RX
[ une

If you want to preview your scans later, press [PREVIEW] here and then select the scan function. For
instructions on how to preview your scans, refer to the Scanning Guide.

4 To store the scan in the USB storage device, connect
the device to the equipment and wait a few seconds.

Tip

Connect the USB storage device to the USB port.
To find out the location of the USB port on the equipment, refer to
the Quick Start Guide.

USB Port
\

USB Storage Device
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5 If the “FOUND USB DEVICE” message appears on the touch panel, define the settings
for the new file as required.
1) Press [FILE NAME] and change the file name.

2) Select an option for each of the FILE FORMAT, MULTI/SINGLE PAGE and/or SECURITY settings.
3) Finally, press [OK].
& SCAN SETTINGS . Jf ¥« TEMPLATE ?
SCAN TO UsB FILE HULTI

FORMAT /SINGLE PAGE

MULTI
n TIFF
FILE NAME DOC080905 3 SECURITY

ECS

XPS

FOUND USB DEVICE

When you store scans in the USB storage device, do not disconnect the device from the equipment until data
transmission is complete. Removing the USB storage device during data transmission may corrupt the device.

Tip
Storing scans to a USB storage device may take a long time depending on the number of pages.

¢ [FILE NAME]
Pressing the button displays an on-screen keyboard. Change the file name using the keyboard and digital keys,
and then press [OK] to set the entry. The file name can consist of a maximum of 45 characters.

Tip

Pressing adds a meaningful number, such as date and time, to the file name. The number is assigned
according to the format selected for the Date Format setting, which is available for the administrator on
TopAccess. For details, refer to the TopAccess Guide.

* FILE FORMAT
[PDF]—Press this button to store your scan as a PDF file.
[SLIM PDF]—Press this button to store your scan as a slim PDF file. This option is suitable when minimizing the
file size is more important than the image quality. This option is available only when [FULL COLOR] or [GRAY
SCALE] is selected for the color mode setting.
[TIFF]—Press this button to store your scan as a TIFF file.
[JPEG]—Press this button to store your scan as a JPEG file. This option is available only when [FULL COLOR] or
[GRAY SCALE] is selected for the color mode setting.
[XPS]—Press this button to store your scan as an XPS file.

Tips

» XPS files are supported by Windows Vista; they can also be used on a computer running Windows XP SP2
or Windows Server 2003 SP1 or later versions with .NET Framework 3.0 installed.

* If the forced encryption setting is enabled, PDF is the only available file format. To learn more about the
forced encryption setting, refer to the MFP Management Guide.

e MULTI/SINGLE PAGE
[MULTI]—Press this button to store your scan as a multiple page file. When you scan several pages, the
equipment stores all the pages as a single file.
[SINGLE]—Press this button to store your scan as a single file for each page. When you scan several pages, the
equipment stores each page as a separate file.

¢ SECURITY
When PDF is selected for the file format, you can decide whether or not to encrypt the PDF file. To encrypt the PDF
file, press [ON]. For further instructions on how to encrypt PDF files, refer to the Scanning Guide.
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6 Press [SCAN].

& SCAN SETTINGS . i +'¢ TEMPLATE

Select Menu!!
Press SCAN to start scanning

IBLACK

Y, Yo 7 E% 200dpi

TEXT

e-FILING usB

FOUND USB DEVICE

Tips

* To scan 2-sided documents or change settings such as Color Mode and Resolution, press [COMMON
SETTING]. For details, refer to the Scanning Guide.

* You can preview your scans by pressing [PREVIEW], followed by [SCAN]. For details, refer to the
Scanning Guide.

* You can set another scan function by pressing [e-FILING]. (Dual Agents)
For details, refer to the Scanning Guide.

7 If the screen below appears, place another original on the original glass and press
[SCAN] or the [START] button to continue scanning. To finish the job, press [JOB
FINISH], followed by the [FUNCTION CLEAR] button.

& SCAN SETTINGS ¢ TEMPLATE rd

To continue, place document on glass.
And press Scan!.

SCAN PAGE

[0 cancEL | [ SN [ o AnisH | [ @ soan |

FOUND USB DEVICE JOB STATUS

* The above screen is not displayed under the following conditions:
- You scan the original from the Reversing Automatic Document Feeder” without pressing [CONTINUE] to
scan additional originals.
- Ascan preview is displayed.
¢ To cancel the operation, press [JOB CANCEL].
* To change the common settings, press [COMMON SETTING]. For details, refer to the Scanning Guide.

The Reversing Automatic Document Feeder is optional for the e-STUDIO4520C Series.

* When the equipment has scanned more than 1000 pages in a job, the “The number of originals exceeds the
limits. Will you save stored originals?” message appears. If you want to save the scans, press [YES].

* When the temporary workspace is full on the equipment’s hard disk, the “Not enough Work Space to store
originals. Will you save original(s)?” message appears. If you want to save the scans, press [YES]. The
available workspace can be viewed on the TopAccess [Device] tab.

» If the number of jobs waiting to store scans in the equipment's hard disk exceeds 20, a message appears to
indicate that the equipment’s memory is full. In this case, wait a while until memory becomes available again
or delete unnecessary jobs from [JOB STATUS].

For instructions on how to view the scan job status, refer to the Scanning Guide.
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U Scan to SMB/FTP/OTHER

This GA-1211/GA-1310 specific scan menu allows you to send and store scans to the following destinations:

* SCAN TO SMB — to a specified network folder
e SCAN TO FTP — to a specified FTP server
* SCAN TO HOLD QUEUE — to the hold queue of the controller

Tip

Scan jobs are held until users operate copying or moving them to the print queue with the job management tools.
For details on the job management tools, refer to the Ultilities.

e SCAN TO MAILBOX — to a mailbox in the controller
Tip

For instructions on how to create mailboxes in the controller or to handle scanned data in mailboxes, refer to the
Utilities.

To use the GA-1211/GA-1310 specific scan functions ([SMB/FTP/OTHER] and the Fiery Remote Scan utility), the e-
Filing function provided in the TopAccess administrator mode must be enabled. For details on the e-Filing function,
refer to the TopAccess Guide.

Scanning to SMB, FTP, Hold queue, or Mailbox

1 Place the original(s).
For help, refer to the Copying Guide.

2 On the control panel, press the [SCAN] button to
enter the SCAN menu.

[e-FILING

SCAN
Ce)
[ PRINT

FAX

(&

[J MEMORY RX
O uNe

3 Press [SMB/FTP/OTHER].

_/E SCAN SETTINGS ¢ TEMPLATE

Select Menu!!

IBLACK

TEXT

GOMMON SETTING

e-FILING

usB

v Yo =7 B 200dpi

Al PREVIEW

The SMB/FTP/OTHER menu is displayed.
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4 Continue the operation as required.

& SCAN SETTINGS ¢ TEMPLATE rd

SHMB/FTP/OTHER

SCAN TO

SCAN TO SCAN TO
SMB FTP HOLD QUEUE

SCAN TO
MAILBOX

[ cance |[ ok |

JOB STATUS

» To store the scan in a network folder, proceed to Step 5.

» To store the scan in an FTP server, proceed to Step 6.

» To store the scan in the hold queue in the controller, proceed to Step 7.
¢ To store the scan in a mailbox in the controller, proceed to Step 8.

5 Specify the following items as required and press [OK].

SETTINGS ¢ TEMPLATE

SCAN TO SHB |

NETWORK PATH } ‘ \\Client01\users\scanned

FILE

_,_|
o
=
=
>
=

Fiery0l ‘ PDF

PASSWORD TIFF

HREREHERERERERRRRRERRREH

lLOGIN USER NAME

DOCUMENT NAME } ‘ DOC080908 ‘ JPEG

GANCEL OK

bl

When you specify the setting items, proceed to Step 9.

[NETWORK PATH] — Press this button to enter the network path to the folder where you want to store the
scanned data. For example, to specify the “users\scanned” folder in the computer named “Client01”, enter
“\Client0O1\users\scanned\”.

[LOGIN USER NAME] — Press this button to enter the user name to access the network folder if required.
[PASSWORD] — Press this button to enter the password for accessing the network folder if required.
[DOCUMENT NAME] — Press this button to change the document name. The document name can consist of a
maximum of 31 characters.

Tip

When you press each button, the on-screen keyboard is displayed. Enter a value using the keyboard and digital
keys, and press [OK] to set the entry.

FILE FORMAT

* [PDF] — Press this button to store your scan as a PDF file.

» [TIFF] — Press this button to store your scan as a TIFF file.

* [JPEG] — Press this button to store your scan as a JPEG file. This option is available only when [FULL
COLOR] or [GRAY SCALE] is selected for the color mode setting.
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6 Specify the following items as required and press [OK].

& SCAN SETTINGS . [l v TEMPLATE ?

SCAN TO FTP |

NETWORK PATH } ‘ 10.10.70.101 \user01\scan

FILE
FORMAT

Fiery0l ‘ PDF

LOGIN USER NAME

PASSWORD TIFF

HREREHERERERERRRRRERRREH

l DOCUMENT NAME } ‘ DOC080908 ‘ JPEG

CANCEL OK
&l

When you specify the setting items, proceed to Step 9.

[NETWORK PATH] — Press this button to enter the path to a folder in the FTP server where you want to store the
scanned data. For example, to transfer the scanned data to “ftp://10.10.70.101/user01/scan/”, enter
“10.10.70.101\user01\scan” in this box.

[LOGIN USER NAME] — Press this button to enter the login user name for the FTP server if required.
[PASSWORD] — Press this button to enter the login password for the FTP server if required.

[DOCUMENT NAME] — Press this button to change the document name. The document name can consist of a
maximum of 31 characters.

Tip
When you press each button, the on-screen keyboard is displayed. Enter a value using the keyboard and digital
keys, and press [OK] to set the entry.

FILE FORMAT

* [PDF] — Press this button to store your scan as a PDF file.

» [TIFF] — Press this button to store your scan as a TIFF file.

* [JPEG] — Press this button to store your scan as a JPEG file. This option is available only when [FULL
COLOR] or [GRAY SCALE] is selected for the color mode setting.

7 Specify the following item as required and press [OK].

& SCAN SETTINGS . [l v TEMPLATE ?

SCAN TO HOLD QUEUE

\ DOCUMENT NAME ‘ ‘ DOCO80I05 |

CANCEL OK
bl

When you specify the setting item, proceed to Step 9.

[DOCUMENT NAME] — Press this button to change the document name. The document name can consist of a
maximum of 31 characters.
Tip
When you press the [DOCUMENT NAME] button, the on-screen keyboard is displayed. Enter a value using the
keyboard and digital keys, and press [OK] to set the entry.
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8 Specify the following items as required and press [OK].

SETTINGS ¢ TEMPLATE

SCAN TO MAILBOX

\ MAILBOX NAME

mailbox01 |

\ DOCUMENT NAME ‘ ‘ DOC0O80905 |

GANCEL OK

&l

When you specify the setting items, proceed to Step 9.

[MAILBOX NAME] — Press this button to enter the mailbox name where you want to store the scanned data.

[DOCUMENT NAME] — Press this button to change the document name. The document name can consist of a
maximum of 31 characters.

Tip

When you press each button, the on-screen keyboard is displayed. Enter a value using the keyboard and digital
keys, and press [OK] to set the entry.

9 When the SMB/FTP/OTHER menu reappears, press [OK].

& SCAN SETTINGS ¢ TEMPLATE rd
SMB/FTP /0THER
SCAN TO SCAN TO SCAN TO SCAN TO
SMB FTP HOLD QUEUE || MAILBOX
GANCEL OK
=7
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Tip

When performing a scan operation, you can select 2 scan functions at one time. If you want to perform a scan
operation with 2 scan functions selected, select the second scan function that you want to use on the above
screen, and make the settings required for the selected scan function. n

For example, if SCAN TO SMB and SCAN TO HOLD QUEUE have been selected, the following screen
appears.

SETTINGS ¢ TEMPLATE

SHMB/FTP/0THER

SCAN TO SCAN TO
SMB HOLD QUEUE

i GANCEL ” OK l

Note

The GA-1211/GA-1310 specific scan functions cannot be selected with any other scan functions of [e-FILING],
[USB] and [E-MAIL].

1 0 Press [SCAN].

& SCAN SETTINGS . J§ vz TEMPLATE
Select Menu!!

Press SCAN to start scanning

&I BLACK
EH200dpi

B TexT

GCOMMON SETTING

S}VIgT(-IErRP & PREVIEW
= ]

Tips

* To scan 2-sided documents or change settings such as Color Mode and Resolution, press [COMMON
SETTING]. For details, refer to the Scanning Guide.

* The [AUTO COLOR] option is unavailable for the GA-1211/GA-1310 specific scan functions. Even if the
[AUTO COLOR] option have been selected for the color mode setting, a scan operation is performed with
the [FULL COLOR] option selected.

* You can preview your scans by pressing [PREVIEW], followed by [SCAN]. For details, refer to the
Scanning Guide.
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1 1 If the screen below appears, place another original on the original glass and press
[SCAN] or the [START] button to continue scanning. To finish the job, press [JOB
FINISH], followed by the [FUNCTION CLEAR] button.

& SCAN SETTINGS . i 7 TEMPLATE ?

To continue, place document on glass.
And press Scan!.

SCAN PAGE

lJOBCANCELH CoMMON H JOB ANISH H P scan ]

JOB STATUS

* The above screen is not displayed under the following conditions:
- You scan the original from the Reversing Automatic Document Feeder” without pressing [CONTINUE] to
scan additional originals.
- Ascan preview is displayed.
* To cancel the operation, press [JOB CANCEL].
* To change the common settings, press [COMMON SETTING]. For details, refer to the Scanning Guide.

The Reversing Automatic Document Feeder is optional for the e-STUDIO4520C Series.

* When the equipment has scanned more than 1000 pages in a job, the “The number of originals exceeds the
limits. Will you save stored originals?” message appears. If you want to save the scans, press [YES].

* When the temporary workspace is full on the equipment’s hard disk, the “Not enough Work Space to store
originals. Will you save original(s)?” message appears. If you want to save the scans, press [YES]. The
available workspace can be viewed on the TopAccess [Device] tab.

» If the number of jobs waiting to store scans in the equipment's hard disk exceeds 20, a message appears to
indicate that the equipment’s memory is full. In this case, wait a while until memory becomes available again
or delete unnecessary jobs from [JOB STATUS].

For instructions on how to view the scan job status, refer to the Scanning Guide.

1 2 Check whether the scanned data is stored in the specified location.

When you perform scanning by using [SMB/FTP/OTHER], the message “OK” may be displayed in the “Status”
column of the SCAN LOG screen, even if the job process has failed due to a problem, such as specifying a
wrong storage location.

To find information about problems causing job process failure, see the following section:
P.46 “Scanning Problems”

For instructions on how to display the SCAN LOG screen, refer to the Scanning Guide.
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Regarding restrictions on Scan to SMB/FTP/OTHER
Scan to SMB/FTP/OTHER is restricted depending on the Role Based Access Control setting as follows:

* When “File Share” is OFF, the [SCAN TO SMB], [SCAN TO FTP] and [SCAN TO HOLD QUEUE] buttons are
unavailable.

SETTINGS Y TEMPLATE

SMB/FTP/OTHER

SCAN TO
MAILBOX

[ GANGEL ” oK ]

* When “e-Filing” is OFF, the [SCAN TO MAILBOX] button is unavailable.

SETTINGS Y TEMPLATE

SMB/FTP/OTHER

SCAN TO SCAN TO SCAN TO
SMB FTP HOLD QUEUE

[ GANGEL ” oK ]

JOB STATUS

* When “File Share” and “e-Filing” are OFF, the GA-1211/GA-1310 specific scan menu is unavailable.

& SCAN SETTINGS . J§ vz TEMPLATE ?
Select Menu!!

COMMON SETTING
A PREVIEW

JOB STATUS

Tip

To learn more about the Role Based Access Control, refer to the TopAccess Guide.
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B USER FUNCTIONS
Follow the steps below for the setting operations of [IPv4] and [HTTP] provided in the NETWORK menu.

O Setting the TCP/IP protocol (IPv4)

The TCP/IP settings are automatically set when the controller is installed. If the TCP/IP settings are changed, the
equipment cannot communicate with the controller. Therefore, you can confirm the TCP/IP settings but you must not

change the TCP/IP settings.
1 Press [NETWORK] in the ADMIN menu.

) USER FUNCTIONS ?
@]
E-MAIL

NETWQRK

g
@S| B =2 | 2P

PRINTER,
INTERNET FAX | | SECURITY | | LIST/REPORT| | fE-FILING

CLOSE

USER ADMIN

The NETWORK menu is displayed.
Tip
To display the ADMIN menu, refer to the MFP Management Guide.

2 Press [IPv4].
«f) USER FUNCTIONS ?

NETHORK

| 6\ e || omen || oot |

[1 RETURN ] [ APPLY NOW ]

JOB STATUS

The IPv4 screen is displayed.
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3 Confirm the settings and press the [CANCEL] button to return to the NETWORK menu.
&} USER FUNCTIONS ?

pvd IP ADDRESS n

ADORESS MODE EX. 250.250. 249 H | H | 2 ‘

‘ 255, 255, 255, 252 H | H > I

10, 250, 250, 250 H | H | 2 ‘

i GANCI [ OK l

JOB STATUS

Do not change the TCP/IP settings. If the settings are changed, the equipment will be disabled to communicate
with the controller.

0 Setting the HTTP network service

This function allows you to enable or disable the HTTP network server service that provides the web-based utility on the
equipment, such as TopAccess and the e-Filing web utility.

1 Press [NETWORK] in the ADMIN menu.
@fj USER FUNCTIONS ?

g

GENERAL

NETWQRK

= =) N
copy FAX E-MAIL

" p =) [ E
=S| B = =
PRINTER,
INTERNET FAX | | SECURITY || LIST/REPORT| | /E-FILING

CLOSE
JOB STATUS

USER ADMIN
The NETWORK menu is displayed.

Tip
To display the ADMIN menu, refer to the MFP Management Guide.

2 Press [HTTP].
«f) USER FUNCTIONS ?

NETHORK

USER
l IPv4 H HTTP l OTHER HCEHTIFICATEI

[1 RETURN ] [ APPLY NOW ]

JOB STATUS

The HTTP screen is displayed.
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3 Specify the following items as required and press [OK].

&) USER FUNCTIONS ?
HTTP »Set Ttem
ENABLE ENABLE
HTTP SERVER SSL
8080
CANCEL OK
h)

ENABLE HTTP SERVER — Press [ENABLE] to enable the HTTP network server service, or [DISABLE] to disable
the HTTP network server service. This option must be enabled for using the following functions:

» TopAccess

* The e-Filing web utility

* GA-1211/GA-1310 specific print functions

¢ GA-1211/GA-1310 specific scan functions

[PRIMARY PORT NUMBER] — The default primary port number “80” is always used. This port number cannot be
changed.

[SECONDARY PORT NUMBER] — The default secondary port number “8080” is always used. This port number
cannot be changed.

ENABLE SSL — Press [ENABLE] to enable SSL for accessing TopAccess and the e-Filing web utility, or
[DISABLE] to disable SSL for accessing TopAccess and the e-Filing web utility. When this option is enabled, the
data transferred between the equipment and client computers will be encrypted using a private key when operating
TopAccess and the e-Filing web utility.

* To enable SSL, you must create a self-signed certificate in the equipment or import a server certificate using
TopAccess. If the self-signed certificate is not created or the server certificate is not imported, SSL cannot
be enabled. For details on SSL, refer to the TopAccess Guide.

* To use the GA-1211/GA-1310 specific scan functions (the Fiery Remote Scan utility and [SMB/FTP/
OTHER]), SSL must be disabled.

4 Continue to another network setting if required, then press [APPLY NOW].

«f) USER FUNCTIONS ?

NETHORK

B

4 RETURN APPLY NOW,

The “NETWORK INITIALIZING” message is displayed and the equipment starts initializing the network interface
card to apply the changes.
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TopAccess USER Mode

The e-STUDIO4520C series machine with the GA-1211 controller or e-STUDIO6530C series machine with the GA-1310
controller has several specific functions in the following operation menus:

£ P.35 “Launching TopAccess from the WebTools home page”
[ P.35 “Registering or editing GA-1211/GA-1310 specific private templates”

H Launching TopAccess from the WebTools home page

To launch TopAccess, click the TopAccess link on the WebTools home page.

Tip

For instructions on how to access the WebTools home page, refer to the Utilities.

H Registering or editing GA-1211/GA-1310 specific private templates

From the TopAccess user mode, you can create the GA-1211/GA-1310 specific private templates.
Follow the steps below to create or edit them.

Tip

For information for making private template groups or making private templates with other agents (Copy, Fax/Internet
Fax or Scan) selected, refer to the TopAccess Guide.

Registering or editing a private template

1 Click the [Registration] tab and the [Template] menu.
The Template Groups page is displayed.

2 Click the group name link where you want to register or edit the private template.

TobAccess

Device Job Status

Template Groups

Please select a group to edit below.
Public Template Groups

Public Public Template Groups

All Groups | Defined Grou

Jump to
001 011 021 021 041 051 D&1 071 081 0

e-Filing

Loge Counter User Management

| Address Book | Inbound FAX routing

Ne Name User Name

101 411 121 131 141 151 161 171 181 191

Administration

* If you select the private template group that is not protected by a password, the Private Templates page is

displayed. Proceed to Step 4.

If you select the private template group that is protected by a password, the Input Group Password page is
displayed. Proceed to the next step.

Tips

* You can display only defined private template groups by clicking on the [Defined Groups] link. The page
displays all 200 private template groups in default page view.
* If you know which private template group you want to define or edit, click the number of the private template
group in the [Jump to] links.
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2 GA-1211/GA-1310 SPECIFIC FUNCTIONS

3 When the Input Group Password page is displayed, enter the 5-digit password (or
administrator’s password) for the selected private template group and click [OK].

TopnAccess siing
Device Job Status Logs Registration Countsr User
Template

Input Group Password

Group Information
[No. [ [Name [User Hame |

‘uuz |é|useru1 | |

=AY 2 T

1 ©)2002.2008 TOSHIBA TEC CORPORATION All Rights Reserved

The Private Templates page is displayed.

From the templates list, click the [Undefined] icon to register a new template, or click
defined icon to edit the template.

TonAccess siling

Registration

Template

Private Templates rempiate croupse

Group Information

l Change Passward ] l Reset I

[ [ [name [User lame |

|uuz |é|UserU‘1 | |

Panel View | List view
Please click a template piciure o edit. H

Jump to
1-6 7-12 13-18 19-24 25-30 31-368 37-42 43-48 48-54 55-60

STORE Undefined

TO E-FILING Undefined

Undefined Undefined

Undefned Undefned

Undefined Undefined
[

Undafined Undafined

age i

» [f the templates list is displayed in the List view, click the [Undefined] template name to register new template,
or click the defined template name to edit the template.
* If you select the private template that has not been defined, the Template Properties page to select agents is

displayed. Proceed to Step 7.

» If you select the defined private template that is not protected by a password, the Template Properties page is
displayed. Proceed to Step 6.

» If you select the defined private template that is protected by a password, the Input Template Password page is
displayed. Proceed to the next step.

Tips

* You can change the template list view by clicking on either [Panel View] or [List View].
* If you know which private template you want to define or edit, click the number of the private template in the
[Jump to] links.
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2 GA-1211/GA-1310 SPECIFIC FUNCTIONS

5 When the Input Template Password page is displayed, enter the 5-digit password (or
administrator’s password) for the selected private template and click [OK].

TopnAccess eFiling

Registration

eplal
Input Template Password o

Group Information
[ [ [Name [User lame |

|2 |é|useru1 | |

Template Informaticn
[Wo. [ [vame [user Name |
|1 |é | STORE_TO E-FILING | |

m

[oK]
Passz |||||| N
1
The Template Properties page is displayed.
6 Click [Edit] to define or edit the template properties.

TobAccess o-Filing

Registration

Template

Template Properties Template Groupsk Private Templatess =
Group Information

[No. ] [name |user Hame |

2 [&]useros [ |

Template Informaticn
[No. ] [name |user Hame |
‘1 |@ |5‘mns;m E-FILNG | |

[ Change Password l [ Reset Template l
hN
STORE
Panel {:g
TO E-FILING
Notificatien
Automatic Start Disable Lo
Agent Copy & Store o e-Filing
Scanner

HIBA TEC GORPORATION All Rights Reserved

The Template Properties page to select agents is displayed.
7 Select the [SMB/FTP/OTHER] check box and click [Select Agent].

Registration

Template

Template Proper‘ties Template Groupse Private Templatese

Selact Agent
[Ccopy k 2 [ Email
[ IFax/ InternetFax | Izave as file
[2can [ store to e-Filing

SMBIFTPIOTHER

Fan! Setting o
Picture ﬁg |
Caption1 STORE
Captionz TO E-FILNG
User Name
Automatic Start Disable
Notification

§)2003-2008 TOSHIBA TEC CORPORATION All Rights Reserved,

When you select the [SMB/FTP/OTHER] check box, agents of [Email], [Save as file] and [Store to e-Filing] are
unavailable.
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8 Click each button displayed in the page to specify or edit the associated template
properties.

[Panel Setting] — Click this button to specify the icon settings for the template.
£ P.39 “Panel Setting (Private template)”

| Panel Seting |
Picture

Captiont
Captionz

User Name
Automatic Start Disable

[SMB/FTP/OTHER Setting] — Click this button to specify where the scanned document will be sent.
3 P.39 “SMB/FTP/OTHER Setting (Private template)”

[ SMB/FTP/OTHER Setting |

[Scan Setting] — Click this button to specify how the document will be scanned for the SMB/FTP/OTHER agent.
3 P.41 “Scan Setting (Private template)”

re

Sefing |
Sin Scan Single
(=[]
Black

Color Mode

RGB Adjustment

Omt Blank Page
Outside Erase

After configuring the desired template properties, click [Save].
The template properties are registered.

The template has been registered or edited. You can click the Template Groups link at
the upper side of the page to return to the Template Groups page.
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QO Panel Setting (Private template)

In the Panel Setting page, specify how the icon for the template is displayed in the touch panel.

Panel Setting
Save || Cancel
1 Picture: E
2 Caption1 SCANTO
3 Caption2 SMB
4 User Name
5 Automatic Start Disable -
1) Picture

This indicates the icon that will be displayed in the touch panel. The icon is automatically designated according to the
agent that you select.

2) Caption1

Enter the text that will be displayed next to the icon in the touch panel. You can enter up to 11 alphanumeric
characters.

3) Caption2

Enter the text that will be displayed next to the icon in the touch panel. You can enter up to 11 alphanumeric
characters.

4) User Name
Enter the owner name of the template. You can enter up to 30 alphanumeric characters.

5) Automatic Start
Select whether the automatic start function is enabled or disabled. When this is enabled, the operation will be

automatically started when you press the template button from the TEMPLATE menu on the touch panel without
pressing the [START] button or [SCAN].

Q0 SMB/FTP/OTHER Setting (Private template)
In the SMB/FTP/OTHER Setting page, you can specify where the scanned document will be sent.

Tip

When creating the GA-1211/GA-1310 specific scan template, you can select 2 data destinations at one time.

SMBI/FTP/OTHER Setting

\ﬂ/ Cancel
1 7] SWB
2 Metwork Path WWClientdTusers\scanne
3 Login User Name smb_userll
4 Password sesess
5 7] FTP
6 e Metwork Path 10.10.700101 user0T\sca
7 Login User Name ftp_user01
8 Password eesese
9 Haold Queue
10 MailBox
11 | | MailBox Name
12 ——| File Format TIFF(Multi) -
13 ——|Document Name Fiery_Scan_Doc001
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1) SMB
Select this check box to store the scan in a network folder.
2) Network Path

Enter the network path to the folder where you want to store the scanned data. For example, to specify the
“users\scanned” folder in the computer named “Client01”, enter “\Client01\users\scanned\” in this box.

3) Login User Name
Enter the user name to access the network folder if required.

4) Password

Enter the password for accessing the network folder if required.
5) FTP

Select this check box to store the scan in an FTP server.
6) Network Path

Enter the path to a folder in the FTP server where you want to store the scanned data. For example, to transfer the
scanned data to "ftp://10.10.70.101/user01/scan/", enter "10.10.70.101\user01\scan" in this box.

7) Login User Name
Enter the login user name for the FTP server if required.

8) Password
Enter the login password for the FTP server if required.

9) Hold Queue
Select this check box to store the scan in the hold queue in the controller.

10) MailBox
Select this check box to store the scan in a mailbox in the controller.

11) MailBox Name
Enter the mailbox name where you want to store the scanned data.

12) File Format (SMB/FTP)
Select the file format for scanned file will be stored.
- PDF: Select this option to store your scan as a PDF file.
- TIFF: Select this option to store your scan as a TIFF file.
- JPEG: Select this option to store your scan as a JPEG file.

Tip
This option is available when the [SMB] or [FTP] check box is selected.

13) Document Name
Enter the document name. The document name can consist of a maximum of 31 characters.
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U0 Scan Setting (Private template)
In the Scan Setting page, you can specify how originals are scanned for the SMB/FTP/OTHER agent.

1)

2)

3)

4)

5)

6)

Scan Setting

1 Preview OFF -

2 Singlei2-Sided Scan Single -

3 Rotation .a.m_'m E_’EI E_'E EI_’EI

4 Color Mode Black A

5 Resolution 200dpi -

6 Compression Middle

7 Original Mode Text -

8 EIECE eal0o @0 @0 o0ol0loo oo ol

9 Original Size Auto -

10 Background ®©06eleleoo el

1 Contrast [@)

12 Sharpness ©000l®oooo

13 Saturation [@]

Red (@] |
14 RGB Adjustment Green: (@] ]
Blue (@] |

15 Omit Blank Page OFF =

16 Outside Erase @orF® ® OLOIO ©& @
Preview

Select whether to display the scanned image on the control panel after the scanning an original.
- OFF — Select this option not to display the scanned image.
- ON — Select this option to display the scanned image.

Single/2-Sided Scan

Select whether to scan one side or both sides an original.

- Single — Select this option to scan one side of an original.

- Duplex Book — Select this option to scan both sides of originals when the pages are printed vertically in the same
direction and bound along the vertical side of the paper.

- Duplex Tablet — Select this option to scan both sides of originals with a vertical reversal to be bound along the
horizontal side of the paper.

Rotation
Select how the scanned images will be rotated.

Color Mode

Select the color mode for scanning.

- Black — Select this option to scan in black mode.

- Gray — Select this option to scan in gray scale mode.

- Full Color — Select this option to scan in full color mode.

When [Black] is selected, JPEG is not allowed for the file format.

Resolution
Select the resolution for scanning.

Compression
Select the compression for scanning.

This cannot be set when [Black] is selected at the [Color Mode] box.
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7) Original Mode

Select the document type of the originals.

- Text — Select this option to set the Text mode as the default original mode.

- Text/Photo — Select this option to set the Text/Photo mode as the default original mode. This can be selected only
when [Black] is selected in the [Color Mode] box.

- Photo — Select this option to set the Photo mode as the default original mode.

- Printed Image — Select this option to set the Printed Image mode as the default original mode. This can be
selected only when [Full Color] is selected in the [Color Mode] box.

This cannot be set when [Gray] is selected in the [Color Mode] box.

8) Exposure
Select the exposure for scanning.
Select [Auto] to automatically apply the ideal contrast according to the original, or adjust the contrast manually in 11
stages. The farther to the right that you set the value, the darker the density of the scanned image will become.

[Auto] is not available when [Gray] or [Full Color] is selected at the [Color Mode] box. In that case, set the exposure
manually.

9) Original Size
Select the original size.
Select [Auto] to automatically detect the original paper size, [Mixed Original Sizes] to allow scanning mixed original
sizes, or a desired paper size.

10) Background
Select the density level of the background of the scanned image. Density can be adjusted in 9 levels. The farther to the
right that you set the value, the darker the density of the background will become.

11) Contrast
Select the contrast level of the scanned image. Contrast can be adjusted in 9 levels. The farther to the right that you
set the value, the higher the contrast level will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.

12) Sharpness
Select the sharpness level of the scanned image. Sharpness can be adjusted in 9 levels. The farther to the right that
you set the value, the sharper the scanned image will become.

13) Saturation

Select the saturation level of the scanned image. Saturation can be adjusted in 7 levels. The farther to the right you set
the value, the more vivid the scanned image will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.

14) RGB Adjustment
Select the RGB density level of the scanned image. RGB density can be adjusted in 9 levels for each color. The farther
to the right you set the value, the darker the density of the selected color will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.

15) Omit Blank Page
Select whether to automatically omit a blank page in the scanned image if it is included in originals.
- OFF — The blank page is not omitted.
- ON — The blank page is omitted.

16) Outside Erase
Select whether to erase a shade that appears outside of the scanned image when an original is placed on the original
glass while the Original Cover (optional) is left open. The erased shade will be whitened.
If you want to erase it, you can select the criteria in 7 levels for judging if it is an area to be erased. The farther to the
right you select, the larger the area that will be erased. [OFF] is selected by default.
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TopAccess ADMIN Mode

H Registering or editing GA-1211/GA-1310 specific public templates

The GA-1211/GA-1310 specific functions applied for making public templates are the same as those for private templates.
For details, see the following section:
L P.35 “Registering or editing GA-1211/GA-1310 specific private templates” n

H Notice on the department management/user authentication

If you change the following options from [Enable] to [Disable] or vice versa, it is necessary to reboot the equipment by
using the [Reboot] menu of TopAccess (or by using the [POWER] button on the control panel):

* The department management option
* The user authentication option
Tips

* For instructions on how to reboot the equipment from TopAccess, refer to the TopAccess Guide.
» For details on the department management option and user authentication option, refer to the TopAccess Guide.
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TROUBLESHOOTING

This chapter describes how to troubleshoot the problems that could occur while you are using the equipment with the
GA-1211 or GA-1310 controller attached.

Scanning Problems.........ciiiiiiii e 46
The scanned data cannot be saved in the specified l0cation..............ccccooiiiiiiii i 46
o g 0o T o [ PSSP 47
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Scanning Problems

This section describes troubleshooting for using scan data.

H The scanned data cannot be saved in the specified location

Problem Description

I have scanned a document from the [SCAN] button on the control panel by using the SMB/FTP/OTHER menu, but the
data is not saved in the specified location.

Corrective Action
Check the following points:

[SCAN TO SMB]

* The network path to the folder where you want to store the scanned data is correctly specified.

* The user name and password entered into the [LOGIN USER NAME] and [PASSWORD] boxes are correct.

* The option to enable sending scan jobs over SMB is enabled. For instructions on how to enable this option, refer to the
Configuration and Setup.

[SCAN TO FTP]

* The path to the folder in the FTP server where you want to store the scanned data is correctly specified.

e The user name and password entered into the [LOGIN USER NAME] and [PASSWORD] boxes are correct.

* The FTP server is operating properly.

* The option to enable sending scan jobs to an FTP server is enabled. For instructions on how to enable this option,
refer to the Configuration and Setup.

[SCAN TO MAILBOX]
¢ The mailbox name specified in the [MAILBOX NAME] box is correct.

Tip

To find information about troubleshooting other than the above, refer to the Troubleshooting Guide.
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Error Codes

TopAccess has the pages for the job lists; print, transmission, reception, and scan jobs. The following error codes are

shown on these pages in the [Logs] tab (successful jobs have no codes). These codes help you specify the cause of an
error you might encounter.

Tip

The error codes are also shown on the [LOG] window of the touch panel. See the following lists when you find an error
code on the touch panel. For instructions on how to display the [LOG] window, refer to the Printing Guide. n

H Error codes on print jobs

Error Code Problem Description Corrective Action

4501 Job was canceled because the unacceptable Select the appropriate paper size and perform printing again.
paper size was specified.

4502 Job was canceled because the unacceptable Select the appropriate paper type and perform printing again.
paper type was specified.

Tip

To find information about error codes other than the above, refer to the Troubleshooting Guide.
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