
User�s Guide
L801 / L802 / L803 / L804 / L805

 

DECT 6.0 Digital Cordless Phone with
Answering machine

Warning
Use only the adapter and telephone line cord provided

in the box.



� 30 name and number phonebook.
� Answering machine with up to 15 minutes digital recording time.*
� Caller ID shows you who is calling and includes details of the last 30 callers in a calls list.** 
� Register up to 5 cordless handsets to a single base.
� Make internal calls, transfer external calls, hold 3-way conversation between two internal callers and an 

external caller.
*The recording time includes the pre-recorded voice menu and outgoing announcements.

       **You must subscribe to your network provider's Caller ID or Call Waiting service for these features to work.
Please note that this equipment is not designed for making emergency telephone calls when the power fails.
Alternative arrangements should be made if emergency telephone call is necessary.

Welcome...
to your new Motorola Phone!

Please retain your original dated sales receipt for your records. For warranty service of your Motorola product, 
you will need to provide a copy of your dated sales receipt to confirm warranty status. Registration is not required 
for warranty coverage.
For product-related questions, please call:

US and Canada: 1-888-331-3383
On the Web: www.motorola.com



IMPORTANT
Only use the telephone line cord supplied.
This equipment is not designed to make emergency telephone calls during power failures. Alternative 
arrangements should be made for access to emergency services.

Got everything?
� Handset
� Base
� NiMH Rechargeable Battery Pack
� Handset Back Cover
� Wall-mount Bracket
� Power Adapter
� Telephone Line Cord
� User's Guide
� Quick Start Guide

In multi-handset packs, you will find one or more additional handsets, chargers with power adapter 
units, additional rechargeable battery packs and battery doors.

This User's Guide provides you with all the information you need to get 
the most from your phone.
Before you make your first call you will need to set up your phone. 
Follow the simple instructions in 'Getting Started', on the next few 
pages.
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Wall mounting on the base
hone can be mounted on any standard wall plate.

ug the power adapter with smaller pin plug and the 
lephone line cord into the base. 
ap the wall-mount bracket into the notches on the 
ck of base, as shown.
ug the other end of the power adapter into a power 
tlet and the telephone line cord into a telephone wall 
k.
ng started

Connecting the base

lug the power adapter and the telephone line cord into 
e base. The power adapter with the bigger pin is for 
e charger (only in multi- handset packs).
lug the other end of the power adapter into a power outlet 
nd the telephone line cord into a telephone wall jack.
se only the provided power adapter.

1.2
This p

1. Pl
te

2. Sn
ba

3. Pl
ou
jac



8 Getting started

4. Align 
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 compartment, with the battery connector 
d in, as shown.

the battery compartment cover back on.
 handset on the base to charge for at least 24 

 Once charged, the  will indicate that the 
et is fully charged.
NT
he rechargeable battery pack provided with the 

etting the display language
MENU then VOL+ or REDIAL/VOL- to select 
HS.
MENU then VOL+ or REDIAL/VOL- to select 
GE.
the mounting slots on the base with the mounting 
 on the wall. Then push in and down until the 
 is firmly seated.

use a power outlet controlled by a wall switch.
e the wall is capable of supporting the weight of the 
d use the proper type of anchoring device for the 
rial.

Installing and charging the handset 
battery pack

off the battery compartment cover to remove it. 
 the supplied rechargeable battery pack in the 

battery
plugge
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rview of your cordless handset
ng to know your phone

ress MENU then VOL+ or REDIAL/VOL- to select the 
esired language.
ress MENU to save.

Setting the date and time
ress MENU and then VOL+ or REDIAL/VOL- to select 
ATE&TIME. If you're a subscriber to your network's Caller 
 service, the date and time is automatically set when a 

all is received.
ress MENU and then use the keypad to enter the year 
nd the date 
lternatively, press VOL+ or REDIAL/VOL- or  or 
ID key to move the cursor to the target input field.
ress MENU and then use the keypad to edit the time in 
2 HR format. Press VOL+ or REDIAL/VOL- to toggle 
M/PM settings. Press  or CID to move the cursor to 
e target input field.
ress MENU to save the settings.
 phone is now ready for use.
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 FORWARD
uring message playback: Press skip to play the next 
essage.
Y / STOP
 idle mode: Press to play the messages via 
eakerphone.

uring message playback: Press to stop playing 
essages.
HANUMERIC KEYPAD
 idle / pre-dial / editing mode / during a call: Press to 
ter characters / numbers. 
 idle mode: Long press to activate speed dial.
AUSE / ABC / FORMAT
 idle / pre-dial / number editing mode / during a call 
ode: Press to insert a "#", press and hold to insert a 
use (P).
 name editing mode: Toggle ABC / abc.
 calls list entry: Press to toggle Caller ID display 
rmat between 7, 8, 10 and 11 digits.
 Calls List / Phonebook / Redial list entry: If the 
mber is more than 15 digits, press to review the 
maining digits in the next screen page.
RCOM

 idle mode / during a call: Press to initiate an intercom 
ll.
OLL UP / VOLUME UP
 menu mode: Press to scroll up.
 editing mode: Press to move cursor to the left.
ring a call: Press to increase volume.
lls list / phonebook / redial list entry: Press to scroll 
 the list.
answering machine mode: Press to increase volume.
U / SELECT

 idle mode: Press to access menu list.
 menu / editing mode: Press to confirm and save the 
ttings.
ring a call: Press to transfer the call to another 
ndset.
 calls list entry: Press to save the entry to the 
onebook.
 phonebook entry: Press to go to phonebook editing 
de.
T / CALLS LIST

 idle mode / during a call: Press to access calls list.
 editing mode: Press to move the cursor to the right.
K OFF / BACK
 menu / editing mode: Press to exit to previous level.
 pre-dial mode / phonebook / calls list / redial list 
try / answering machine mode: Press to exit to idle.
ring a call: Press to end a call.
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10
11

12

13

14

) During a call: Press to decrease volume.
) Calls list / phonebook / redial list entry: Press to scroll 

down the list.
) In answering machine mode: Press to decrease volume.
ALK ON / FLASH
) In idle / menu / pre-dial mode: Press to make a call.
) Calls List / phonebook / redial list entry: Press to make 
a call to the selected entry.

) During a call: Press to switch another call.
) During an incoming call: Press to answer a call.
UTE / CLEAR / X

) In menu / phonebook entry mode: Press to exit to the 
previous level.

) In pre-dial / editing mode: Press to delete one character / 
digit. Press and hold to delete all characters / digits.

) During a call: Press to mute / unmute the call.
) In calls list entry: Press to delete the entry. Press and 
hold to delete all call log entries.

) In answering machine mode: Press to delete the 
current message.

EFT / PHONEBOOK
) In idle mode / during a call: Press to access the 

phonebook.
) In editing mode: Press to move the cursor to the left.
ng to know your phone

MICROPHONE
SPEAKER
a) In idle / menu / pre-dial mode / during a call: Press to 

turn on / off the speakerphone. 
b) Calls List / phonebook / redial list entry: Press to make 

a call with speakerphone.
c) During ringing: Press to answer a call with 

speakerphone.
d) In answering machine mode: Press to toggle the 

message playback via earpiece / speakerphone.
* / TONE
a) In idle / pre-dial / editing mode: Press to insert a *.
b) During a call: Press to switch from pulse to tone dialing 

temporarily if pulse mode was selected before. After the 
call has ended, the dial mode will change back to pulse.

c) In Calls List / Phonebook / Redial list entry: If the 
number is more than 15 digits, press to review the 
remaining digits in the previous screen page.

SKIP BACKWARD
a) During message playback: Press once to repeat the 

current message from the beginning. Press twice to 
playback the previous message.

SCROLL DOWN / VOLUME DOWN / REDIAL LIST
a) In idle mode: Press to access redial list.
b) In menu mode: Press to scroll down.
c) In editing mode: Press to move cursor to the right.

d
e

f
15 T

a
b

c
d

16 M
a

b

c
d

e

17 L
a
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Cordle

Display I
 O
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Fl
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 when ringer volume is turned off.

 when there is new voice mail not yet listened to. 
 when new voice mail has been listened to.

 when a call is muted.

ll battery power level.

 battery power level.

 battery power level.

shes when low battery level is detected, needs 
rging.

 Animation in cycle. Battery is charging.

In idle mode, the current time is displayed. 
In Caller ID mode, the time of call is displayed. 
 when the line is in use. 

In idle mode the current date is displayed. 
In Caller ID mode, the date of the call is displayed.

 when the line is idle.
ss Handset LCD display

cons
n when speakerphone is turned on.

n when answering machine is turned on. 
ashes when new answering machine message is 
ceived. 

dicates when new call is received. 
ff when new call has been viewed.

 On

 On
Off

 On

 Fu

 2/3

 1/3

 Fla
cha

 

 On

  

Off
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Ove

1

2

3

e LED Indicators
-- Answering machine is OFF.
00 There is no voice message in the answering 

machine.
09 Flash in idle: Indicates the number of new 

answering machine messages. (e.g. there are 9 
answering machine messages in total, with a 
capacity for 59.)

Flash during message playing: The selected 
new answering machine message is being 
played.

Steadily On: All the new messages have been 

messages in total.
FF Flashing: TAM memory is full.
n/09 Flashing: Indicates an incoming call / recording 

of an incoming call. The number (e.g. 09) 
indicates the total number of new messages.

listened to and there are 9 answering machine 
ng to know your phone

rview of the base

CHARGING LED - GREEN
a) On when the handset is put into base cradle for charging.
IN USE LED - RED
a) Steadily ON: During a call or when an extension phone 

is engaged. 
b) Flashing at a rate similar to the incoming ring pattern: 

During an incoming call. 
c) Flashing briefly on and off for 2 minutes: During 

paging or registration.
FIND
a) Press to find / page all registered handsets. Press the 

button again, or any key on the handset, to turn off page 
signal.

Bas

A
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ng the Phone
aking a call

the phone number then press /FLASH or / 
KER to dial the phone number.

peed dialing
 mode, press and hold a key from /1 to 
/9 until the number is displayed and dialed.

nswering a call
 /FLASH or /SPEAKER to answer the 
ing call.

nding a call
 a call, press /BACK or put the handset on 
se.

djusting volume
 a call, press VOL+ or REDIAL/VOL- to adjust the 
e.

LA
 3. Usi
3.1 M
1. Enter 

SPEA

3.2 S
1. In idle

WXYZ

3.3 A
1. Press

incom

3.4 E
1. During

the ba

3.5 A
1. During

volum

Flashing: Indicates the line remote access is in 
progress.
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ress MENU and then enter the number.
ress MENU to save.

ers can be up to 24 digits long and names up to 15 
cters long. Entries are stored in alphabetical order.

Storing a phonebook entry as a one 
touch number

 idle mode, press .
ress MENU and then VOL+ or REDIAL/VOL- to select 
EED DIAL.

ress MENU and then VOL+ or REDIAL/VOL- to select 
e speed dial key location from /1 to WXYZ/9.
ress MENU and then VOL+ or REDIAL/VOL- to scroll 
 the entry you want.
ress MENU to save.

Dialing from the phonebook
ress  and then VOL+ or REDIAL/VOL- to scroll 
d select the entry you want to dial.

ress /FLASH or /SPEAKER to dial the number.
g the Phone

Muting a call
uring a call, press MUTE to mute the microphone, so 
at you can talk to someone else in the room without 

our caller hearing you.
ress MUTE again to unmute.

Dialing from the redial list
 idle mode, press REDIAL/VOL- then VOL+ or 
EDIAL/VOL- to select an entry you want to dial.
ress /FLASH or /SPEAKER to dial the number.

Dialing from the calls list
le mode, press CID then VOL+ or REDIAL/VOL- to 

elect a desired call list entry,
ress /FLASH or /SPEAKER to dial the number.

Adding an entry to the phonebook
 idle mode, press . 
ress MENU and then VOL+ or REDIAL/VOL- to select 
DD.
ress MENU and then enter the name.
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TIPS
Instead o
the nume
you wish 
entries st
starting w

3.12
If you hav
identity o
will be dis
(if provide
NOTE
� If the t

calls, t
� If the i

the ha
� Inform

networ
subscr

Calls List
 list contains details of missed and received calls. 
clude the date and time of the call. Entries are 
 in chronological order with the most recent call at 

f the list.

the calls list is full, a new call replaces the oldest 
 the list.
 of up to 30 calls may be stored.

receive more than one call from the same number, 
e most recent call is kept in the calls list. When 
ve missed calls (incoming calls that you haven't 
red) the  icon will be displayed in the display 
handsets registered to the base. If one handset is 
o view the calls log, the  icon on the other 
ets remains on (for multi-pack use only).
Viewing the calls list
 CID to enter the calls list.
l VOL+ or REDIAL/VOL- to through the calls list.
f scrolling to browse the phonebook entries, press 
ric key corresponding to the first letter of the entry 
to locate. For example, pressing 2 will show the 
arting with A. Pressing 2 again will show the entries 
ith B, etc.

Caller ID
e subscribed to Caller ID service, and provided the 
f the caller is not withheld, the number of the caller 
played together with the date and time of the call 
d by the network).

elephone number is not available for incoming 
he handset will display UNAVAILABLE.
ncoming call is from a withheld telephone number, 
ndset will display PRIVATE.
ation about incoming calls will vary by country and 
k operator. Some operators may charge a 
iption for their Caller ID service.
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Details in
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Press MENU and then edit the number if desired.
Press MENU to save.
.4 Deleting a calls list entry

Press CID to enter the calls list.
Press VOL+ or REDIAL/VOL- to scroll to the entry you 
want.
Press MUTE to delete the entry.
.5 Deleting the entire calls list

Press CID to enter the calls list.
Press and hold MUTE. DELETE ALL CALL LOG ENTRIES? is 
displayed.
Press MENU to confirm. All entries will be deleted.
E

 need to review a call before you delete the record from 
call list.
g the Phone

E
hen reviewing an entry from the calls list, press #/ /
USE/FORMAT repeatedly to display the number in 

fferent format.
r example, if a caller number is displayed as 
8-331-3383, the various formats will be:
       331-3383
    1-331-3383
888-331-3383
888-331-3383
u may choose the desired number format for local and 

ng distance numbers before dialing or saving it into the 
onebook. 
e  icon is removed once the new call has been 

ewed.
.3 Saving a number from the calls list to the 

phonebook
ress CID to enter the calls list.
ress VOL+ or REDIAL/VOL- to select the entry you 
ant.
ress MENU and then enter the name if desired.

4.
5.
3.12
1.
2.

3.
3.12
1.
2.

3.
NOT
You
the 
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3.13
Menu m
MAIN ME BS ANSWER MACHINE RESET 

SETTINGS

SUB MEN DE
IME
DE

ANSWERER ON (If 
answering machine is off) 
or 
ANSWERER OFF (If 
answering machine is on)
ANSWERER MODE
# OF RINGS
ANNOUNCEMENT
RECORD MEMO
CALL SCREENING
DEL ALL OLD
REMOTE ACCESS
SECURITY CODE

CLR VOICE MAIL
ALL SETTINGS
Personal Settings
ap
NU DATE & TIME PHONEBOOK SETUP HS SETUP 

U YEAR
DATE
TIME

VIEW
ADD
EDIT
DELETE
DELETE ALL
PB CAPACITY
SPEED DIAL

RINGER TONE
RINGER VOLUME
KEY TONE
LOW BATT TONE
OUT RANGE 
TONE
HANDSET NAME
LANGUAGE
LCD CONTRAST
REGISTRATION

DIAL MO
FLASH T
AREA CO
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w

ress MENU to call the handset.
ress /BACK to hang up.
E
 handset is not within the valid operation range, this 

tion may not be available. During an intercom call, you 
ear an alert tone if there is an incoming external call. 
need to press /BACK to hang up the intercom call 
re answering the incoming external call.
.2 Transferring a call to another handset
uring an external call, press INT.

 Your call is put on hold.
ress VOL+ or REDIAL/VOL- to select the handset you 
ant to call.
ress MENU to call the handset.
hen the other handset answers by pressing /FLASH 

r /SPEAKER, press /BACK to transfer the 
all. If the other handset does not answer, press MUTE 
o talk to your caller again.
g the Phone

ress MENU.
ress VOL+ or REDIAL/VOL- to scroll through the menu.
ress MENU for opening sub-menus and/or saving. 

s /BACK to go back to the previous menu level or 
el an action.
 do not press any button on the handset for 30 seconds, 
isplay will automatically return to standby. It will also 
n to standby when the handset is placed on the base or 
ger.

Intercom
 feature is only available when there are at least two 
tered handsets. It allows you to make internal calls, 
fer external calls from one handset to another handset, 
use the conference option.
.1 Calling another handset
ress INT. Except for the originating handset, all 

egistered handsets will be displayed in the list.
ress VOL+ or REDIAL/VOL- to select the handset you 
ant to call.
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3.14.3
1. Durin

- You
2. Press

want 
3. Press
4. When

press
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5. Press
confe
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NOTE
During an

/SPE
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3.15
The defa
network o
change th

 MENU and then VOL+ or REDIAL/VOL- to select 
 BS.
 MENU to select DIAL MODE.
 MENU and then VOL+ or REDIAL/VOL- to select 
or PULSE.
 MENU to save.

e mode is selected, press TONE/* to switch from 
one dialing temporarily when dialing out. After the 
ded, the dial mode will change back to pulse.

Setting the flash time
ult flash time is 600MS. It is unlikely that you should 
hange this setting unless advised to do so.
 MENU and then VOL+ or REDIAL/VOL- to select 
 BS.
 MENU and then VOL+ or REDIAL/VOL- to select 
 TIME.
 MENU and then VOL+ or REDIAL/VOL- to the 
time you want. (8 options are available : 90, 100, 110, 
0, 400, 600 and 700MS)
 MENU to save.
Three-party conference call
g an external call, press INT.
r caller is put on hold.
 VOL+ or REDIAL/VOL- to select the handset you 
to call.
 MENU to call the handset.
 the other handset answers the intercom call, 
 MENU on the calling handset to set up the 
rence call. 
 /BACK on any handset to end a three-party 
rence call and leave the other handset engaged 
he caller.

 external call, pressing /FLASH or 
AKER on any handset will join in the call and set up 
nce call.

Setting the dial mode
ult dialing mode is suitable for your country and 
perator. It is unlikely that you should need to 
is setting unless advised to do so.

1. Press
SETUP

2. Press
3. Press

TONE 
4. Press
NOTE
If the puls
pulse to t
call is en

3.16
The defa
need to c
1. Press

SETUP
2. Press

FLASH
3. Press

flash 
250, 30

4. Press
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elect YES then press MENU to enter the registration 
rocedure as follows:
. Press and hold FIND for around 4 seconds on the base,

. Place the unregistered cordless handset on the base 
or charger.

. A confirmation tone is generated if registration is 
successful. HANDSET X is displayed where X denotes the 
number of handsets, and then the phone returns to idle.

gister an originally unregistered handset, follow steps 1 
gh 3 above.

Resetting all settings
ress MENU and then VOL+ or REDIAL/VOL- to select 
ESET SETTINGS.
ress MENU and then VOL+ or REDIAL/VOL- to select 
LL SETTINGS.
ress MENU and to select YES. All personalized settings 
ill reset to default.
E
f your phonebook entries, calls list, and redial list, will 
ined unchanged.

release once IN USE LED is flashing.
g the Phone

Setting the area code
ress MENU and then VOL+ or REDIAL/VOL- to select 
ETUP BS.
ress MENU and then VOL+ or REDIAL/VOL- to select 
REA CODE.
ress MENU and then enter the area code.
ress MENU to save.

Registration
 5 handsets can be registered to one base. The original 
set is pre-registered to use. 
tional handsets must be registered to the base before 
an use them.
gister an additional handset,
ress MENU and then VOL+ or REDIAL/VOL- to select 
ETUP HS.
ress MENU and then VOL+ or REDIAL/VOL- to select 
EGISTRATION.
ress MENU and then VOL+ or REDIAL/VOL- to select 
ES or NO.

4. S
p
1

2

3

To re
throu

3.19
1. P

R
2. P

A
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w
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3.20
Press FIN
will ring.
To stop th
the hands

3.21
3.21.1
1. Press

mess
mess

2. Durin
the ha

ou are on a call, the answering system will not 
the second incoming call.
Turning on or off the answering machine

s MENU and then VOL+ or REDIAL/VOL- to select 
ER MACHINE.
s MENU and then VOL+ or REDIAL/VOL- to select 
ERER ON or ANSWERER OFF. If the answering machine 

rned on originally, ANSWERER OFF will be displayed. If 
nswering machine is turned off originally, ANSWERER 
ill be displayed.
s MENU to confirm.

TE Delete the current message and the 
next message will be played.

+ Increase the loudspeaker volume
- Decrease the loudspeaker volume
/SPEAKER Toggle the message playback via 

earpiece/speakerphone.
/BACK Exit to idle.
Paging/Finding a handset
D on the base. All handsets registered to the base 

e paging, press FIND again, or press any key on 
et, or place the handset on the base.

Using your answering machine
Playing messages
  on the handset from idle mode. New 
ages will be played followed by any older 
ages.
g the message playback, press the keys below on 
ndset to perform the following functions:

NOTE
When y
answer 
3.21.2
1. Pres

ANSW
2. Pres

ANSW
is tu
the a
ON w

3. Pres

Press to playback or stop playing 
messages
Skip to play the next message
Press to repeat the current message 
from the beginning. Press twice to 
playback the previous message.

MU

VOL
VOL
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3.21
1. P

A
2. P

A
3. P

th
�
�

4. P
3.21
1. P

A
2. P

#
3. P

th
3

4. P

TE
e Toll Saver setting is selected, the answering machine 

 pick up after two rings if there are new messages, and 
r four rings if there is no message.
1.5 Announcement
s is the message your callers hear on the answering 
chine. There are two pre-recorded outgoing messages, 
ou can record your own.
1.5.1 Recording the announcementt
Press MENU and then VOL+ or REDIAL/VOL- to select 
ANSWER MACHINE.
Press MENU and then VOL+ or REDIAL/VOL- to select 
ANNOUNCEMENT.
Press MENU to select RECORD.
Press MENU and then VOL+ or REDIAL/VOL- to select 
the answer mode ANNC & RECORD or ANNOUNCE ONLY.
Press MENU to start recording after the beep.
Press MENU again to stop recording and save the 
message. The just saved message is played 
automatically.
g the Phone

.3 Setting the announcement mode
ress MENU and then VOL+ or REDIAL/VOL- to select 
NSWER MACHINE.
ress MENU and then VOL+ or REDIAL/VOL- to select 
NSWERER MODE.
ress MENU and then VOL+ or REDIAL/VOL- to select 
e announcement modes:

 ANNC & RECORD invites your callers to leave a message.
 ANNOUNCE ONLY lets callers hear your announcement 
but they cannot leave a message.
ress MENU to save.
.4 Setting the number of rings 
ress MENU and then VOL+ or REDIAL/VOL- to select 
NSWER MACHINE.
ress MENU and then VOL+ or REDIAL/VOL- to select 

 OF RINGS.
ress MENU and then VOL+ or REDIAL/VOL- to select 
e rings to answer. (4 options are available: TOLL SAVER, 

, 4, or 5 RINGS).
ress MENU to save.

NO
If th
will
afte
3.2
Thi
ma
or y
3.2
1.

2.

3.
4.

5.
6.



24 Using the Phone

NOTE
When pla
the pre-re
3.21.5.2
1. Press

ANSWE
2. Press

ANNOU
3. Press

PLAY.
4. Press

the an
5. Press
3.21.6
You can 
machine 
1. Press

ANSWE
2. Press

RECOR

s MENU to start recording.
s MENU again to stop recording and save the 
age. The just saved message is played 
atically.

aying the message, pressing MUTE
ntly.
Call screening on/off
ening allows you to hear the message being 
, and if you choose you may interrupt the message 
 the call.
n the answering machine is recording, the cordless 
set displays SCREENING?.
s MENU to listen to the caller through the handset 
iece, the handset displays CALL SCREENING.
s /SPEAKER to listen via the handset 
peaker.

s MUTE to stop screening and leave the answering 
ine to record the message.

s /FLASH to talk to the caller and stop recording.

will delete it
ying the message, pressing MUTE will delete it and 
corded message will be played automatically.
 Playing the announcement
 MENU and then VOL+ or REDIAL/VOL- to select 
R MACHINE.
 MENU and then VOL+ or REDIAL/VOL- to select 
NCEMENT.
 MENU and then VOL+ or REDIAL/VOL- to select 

 MENU and then VOL+ or REDIAL/VOL- to select 
swer mode ANNC & RECORD or ANNOUNCE ONLY.
 MENU and the message is played.
Recording a memo
record a memo which is stored in your answering 
and played back like a normal message.
 MENU and then VOL+ or REDIAL/VOL- to select 
R MACHINE.
 MENU and then VOL+ or REDIAL/VOL- to select 
D MEMO.

3. Pres
4. Pres

mess
autom

NOTE
When pl
permane
3.21.7
Call scre
recorded
and take
1. Whe

hand
2. Pres

earp
3. Pres

louds
4. Pres

mach
5. Pres
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3.21
1. P

A
2. P

D
3. P
4. P
NOT
Whe
are n
withi
mess
3.21
Rem

3.21
1. P

A

Press MENU and then VOL+ or REDIAL/VOL- to select 
REMOTE ACCESS.
Press MENU and then VOL+ or REDIAL/VOL- to select 
ON or OFF.
Press MENU to confirm.

mac
exte

remote access your answering system from external line, 
 need to key in 4-digit security code at the external 
inal (default code is 0000).
g the Phone

.8 Deleting all old messages
ress MENU and then VOL+ or REDIAL/VOL- to select 
NSWER MACHINE.
ress MENU and then VOL+ or REDIAL/VOL- to select 
EL ALL OLD.
ress MENU. DELETE ALL OLD MESSAGES? is displayed. 
ress MENU to confirm.
E
n the answering machine is full,  will flash if there 
ew messages. ERASE SOME ANSWERER MSG will toggle 

n 2 seconds with MEMORY FULL. At this point, delete some 
ages to free up memory.

.9 Remote access
ote access allows you to operate your answering 

.9.1 Turn the remote access on/off
ress MENU and then VOL+ or REDIAL/VOL- to select 
NSWER MACHINE.

2.

3.

4.

hine and listen to your messages by calling from
rnal line.

To 
you
term
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3.21.10
This is us
1. Press

ANSWE
2. Press

SECUR
3. Press
4. Press

p
on is not scrolling when the handset is 
n the base
et not properly seated on the base cradle - 
st the handset on the base.
ontact - clean the charge contacts by wiping with 
ohol moistened cloth.
y is full - charging is not necessary at this time.
tone
 is no base power, check the connections. Reset 

one by unplugging then plugging it back into an 
cal outlet.
andset batteries are empty, recharge the battery 

or at least 24 hours.
the handset closer to the base.
e to use only the provided telephone cords.
dio quality
ase is too close to electrical appliances, reinforced 
te walls, or metal door frames, move the base 
ese areas.

Press...
1
2
3
4

5
7

After ente
keys to ca
Setting the security code
ed to change the remote access PIN if necessary.
 MENU and then VOL+ or REDIAL/VOL- to select 
R MACHINE.
 MENU and then VOL+ or REDIAL/VOL- to select 
ITY CODE.
 MENU and then enter the 4- digit security code.
 MENU to save.

4. Hel
The  ic
placed o
� Hands

readju
� Dirty c

an alc
� Batter
No dial 
� If there

the ph
electri

� If the h
pack f

� Move 
� Be sur
Poor au
� If the b

concre
from th

To...
Repeat the message
Play/Stop the current message playback
Skip forward to the next message
Toggle Answer Off/Announce Only/Announce 
and Record modes
Delete the message
Listen to the Main Menu (for full voice prompts 
only)

ring the remote access mode, press the following
rry out your desired function.
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No r
� Th
� Th
Call
� C
� If 

Su
m
th
ca
co
ab

A ph
� Th
No d
� Tr

pa
� R

ba
� If 

el

 handset disconnects from the base during a 
e call
eck that the power cord is connected properly into the 
se.
eck that the power adapter is connected properly into 
 electrical outlet.
ve the handset closer to the base. It may be out of 
ge.
set the base by unplugging the unit's electrical power.
set the handset by unplugging and re-plugging its 
ttery pack. Wait for around 15 seconds and re-plug the 
wer again. Allow up to one minute for the handset to 
chronize with the registered base again.

e interference on your radio or television
ur base or charger may be too close. Move it as far 
ay as possible.
ing tone
e ringer may be off.
e volume may need to be increased.

er ID does not work
heck your subscription with your network operator.
you subscribe to high-speed internet service (Digital 
bscriber Line - DSL) through your telephone lines, you 

ust install a DSL filter between the telephone base and 
e telephone wall jack. The filter will prevent noise and 
ller ID problems caused by DSL interference. Please 
ntact your DSL service provider for more information 
out DSL filters.
onebook entry cannot be stored
e phonebook is full. Delete an entry to free memory
isplay
y recharging or replacing the rechargeable battery 
ck.

eset the base. Unplug the unit's electrical, then plug it 
ck in.
the LED is not lit up, then try to unplug the unit's 
ectrical power, and then plug it back in.

If the
phon
� Ch

ba
� Ch

the
� Mo

ran
� Re

Re
ba
po
syn

Nois
� Yo

aw
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5. Gen
If your
1. Read
2. Visit o
3. Conta

1-888
To order 
service o

Import
Follow th
reduce th
or proper
1. Keep

Do no
radiat
instal

2. Do no
3. Do no

bath t

t allow anything to rest on the power cord. Place 
wer cord so that it will not be walked on.
 insert objects of any kind into the product vents 
t may result in fire or electric shock.
g this product from the electrical outlet before 
ng. Do not use liquid cleaners or aerosol cleaners. 
 damp cloth for cleaning.
t disassemble this product. If service or repair 
s required, contact the customer service helpline 
in this User's Guide.
t overload wall outlets and extension cords.
using during an electrical storm. Use a surge 
tor to protect the equipment.
t use this phone to report a gas leak, especially if 
e in the vicinity of the gas line.

 the risk of fire, use only No. 26 AWG or larger UL 
SA Certified Telecommunication Line Cord.
eral information
 product is not working properly...
 this User's Guide.
ur website: www.motorola.com
ct Customer Service in the US and Canada at 
-331-3383.
a replacement battery pack contact customer 
r visit our website.

ant safety instructions
ese safety precautions when using your phone to 
e risk of fire, electric shock, and injury to persons 
ty:
 all vents and openings of the phone unblocked. 
t set the phone on a heating register or over a 
or. Ensure that proper ventilation is provided at the 
lation site.
t use while wet or while standing in water.
t use this product near water (for example, near a 
ub, kitchen sink, or swimming pool).

4. Do no
the po

5. Never
as tha

6. Unplu
cleani
Use a

7. Do no
work i
found 

8. Do no
9. Avoid 

protec
10. Do no

you ar
CAUTION
To reduce
Listed or C
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Unp
from
� Th
� Li
� Th

re
un
re

� Th
da

� Th

Inst
1. R
2. F

p
3. D

s
4. O

in
p
lo

o not place this product on an unstable cart, stand, or 
ble. This product may fall, causing serious damage to 
e product.
djust only those controls that are covered by the 
perating instructions. Improper adjustment of other 
ontrols may result in damage and will often require 
xtensive work to restore the product to normal 
peration.
lean this product with a soft, damp cloth. Do not use 
hemicals or cleaning agents to clean this phone.
se only the power supply that came with this unit. 
sing other power supplies may damage the unit.
ecause this phone operates on electricity, you should 
ave at least one phone in your home that operates 
ithout electricity in case of a power outage.
o avoid interference to nearby appliances, do not place 
e base of the phone on or near a TV, microwave oven, 

r VCR.
TION
aintain compliance with the FCC's RF exposure 
lines, place the base unit at least 20 cm from nearby 
ns.
ral information

lug this cordless phone immediately 
 an outlet if:

e power cord or plug is damaged or frayed.
quid has been spilled on the product.
e product has been exposed to rain or water. Do not 

trieve the handset or base until after you have 
plugged the power and phone from the wall. Then 
trieve the unit by the unplugged cords.
e product has been dropped or the cabinet has been 
maged.
e product exhibits a distinct change in performance.

allation Guidelines
ead all instructions and save them for future reference.
ollow all warnings and instructions marked on the 
roduct.
o not install this product near a bath tub, sink, or 
hower.
perate this phone using only the power source that is 
dicated on the marking label. If you are unsure of the  
ower supply to your home, consult with your dealer or 
cal power company.

5. D
ta
th

6. A
o
c
e
o

7. C
c

8. U
U

9. B
h
w

10. T
th
o

CAU
To m
guide
perso
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Battery
� Do not

battery
releas

CAUTION
There is a
incorrect 
with your
recomme
� Keep b
� Remov
� Do not

in expl
� The re

must b
recycle
Contac
metho

mer Products and Accessories 
d Warranty ("Warranty")
ou for purchasing this Motorola branded product 
ctured under license by Binatone Electronics 
ional LTD  ("BINATONE").
oes this Warranty Cover? 

 to the exclusions contained below, BINATONE 
s that this Motorola branded product ("Product") or 
 accessory ("Accessory") sold for use with this 
 that it manufactured  to be free from defects in 
ls and workmanship under normal consumer usage 
eriod outlined below. This Warranty is your exclusive 
y and is not transferable.
 covered?
rranty extends only to the first consumer purchaser, 
ot transferable.
 Safety Instructions
 burn, disassemble, mutilate, or puncture the 
. The battery contains toxic materials that could be 
ed, resulting in injury.

 risk of explosion if you replace the battery with an 
battery type. Use only the battery pack that came 
 phone or an authorized replacement 
nded by the manufacturer.
attery packs out of the reach of children.
e battery packs if storing over 30 days.
 dispose of battery packs in fire, which could result 
osion.
chargeable battery packs that power this product 
e disposed of properly and may need to be 
d. Refer to the battery label for battery type. 
t your local recycling center for proper disposal 

ds.
SAVE THESE INSTRUCTIONS

Consu
Limite
Thank y
manufa
Internat
What D
Subject
warrant
certified
product
materia
for the p
warrant
Who is
This Wa
and is n
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Wha
BINA
withi
repa
confo
equiv
Prod
Wha
ANY
LIMI
MER
PUR
THIS
OR R
LIMI
THE
OTH
EVE
WHE
NEG
PUR

 FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
NSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS 
 REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS 
 INFORMATION OR OTHER FINANCIAL LOSS 
ISING OUT OF OR IN CONNECTION WITH THE 
ILITY OR INABILITY TO USE THE PRODUCTS OR 
CESSORIES TO THE FULL EXTENT THESE 
MAGES MAY BE DISCLAIMED BY LAW.

e jurisdictions do not allow the limitation or exclusion of 
idental or consequential damages, or limitation on the 
gth of an implied warranty, so the above limitations or 
lusions may not apply to you. This Warranty gives you 
cific legal rights, and you may also have other rights that 
y from one jurisdiction to another.
ral information

t will BINATONE do?
TONE or its authorized distributor at its option and 

n a commercially reasonable time, will at no charge 
ir or replace any Products or Accessories that does not 
rm to this Warranty. We may use functionally 
alent reconditioned/ refurbished/ pre-owned or new 

ucts, Accessories or parts.
t Other Limitations Are There?
 IMPLIED WARRANTIES, INCLUDING WITHOUT 
TATION THE IMPLIED WARRANTIES OF 
CHANTABILITY AND FITNESS FOR A PARTICULAR 
POSE, SHALL BE LIMITED TO THE DURATION OF 
 LIMITED WARRANTY, OTHERWISE THE REPAIR 
EPLACEMENT PROVIDED UNDER THIS EXPRESS 

TED WARRANTY IS THE EXCLUSIVE REMEDY OF 
 CONSUMER, AND IS PROVIDED IN LIEU OF ALL 
ER WARRANTIES, EXPRESS OF IMPLIED. IN NO 
NT SHALL MOTOROLA OR BINATONE BE LIABLE, 
THER IN CONTRACT OR TORT (INCLUDING 
LIGENCE) FOR DAMAGES IN EXCESS OF THE 
CHASE PRICE OF THE PRODUCT OR ACCESSORY, 

OR
CO
OF
OF
AR
AB
AC
DA
Som
inc
len
exc
spe
var
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Exclus
Normal W
replacem
excluded
Batteries
below 80
covered b

 Misuse. Defects or damage that result from: (a) 
 operation, storage, misuse or abuse, accident or 
uch as physical damage (cracks, scratches, etc.) 
face of the product resulting from misuse; (b) 
ith liquid, water, rain, extreme humidity or heavy 

ion, sand, dirt or the like, extreme heat, or food; (c) 
 Products or Accessories for commercial purposes 

ting the Product or Accessory to abnormal usage or 
s; or (d) other acts which are not the fault of 
LA or BINATONE are excluded from coverage. 

on-Motorola branded Products and 
ries. Defects or damage that result from the use of 
rola branded or certified Products or Accessories 
eripheral equipment are excluded from coverage. 
ized Service or Modification. Defects or damages 
from service, testing, adjustment, installation, 
nce, alteration, or modification in any way by 
 other than MOTOROLA, BINATONE or its 
d service centers, are excluded from coverage. 

Products
Consum

Consum

Consum
Accesso
Repaired
ions
ear and Tear. Periodic maintenance, repair and 

ent of parts due to normal wear and tear are 
 from coverage. 
. Only batteries whose fully charged capacity falls 

% of their rated capacity and batteries that leak are 
y this Warranty.

Abuse &
improper
neglect, s
to the sur
contact w
perspirat
use of the
or subjec
condition
MOTORO
Use of N
Accesso
Non-Moto
or other p
Unauthor
resulting 
maintena
someone
authorize

 Covered Length of Coverage
er Products One (1) year from the date of the 

products original purchase by the 
first consumer purchaser of the 
product.

er Accessories Ninety (90) days from the date 
of the accessories original 
purchase by the first consumer 
purchaser of the product.

er Products and 
ries that are 
 or Replaced

The balance of the original 
warranty or for ninety (90) days 
from the date returned to the 
consumer, whichever is longer.
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Alter
num
oblite
tamp
nonc
are e
Com
of Pr
servi
Prod
How
Info
To o
US a
You 
Acce
Auth
To o
Acce
inclu

anty card was included in your box, a completed 
anty card showing the serial number of the Product; (d) 
itten description of the problem; and, most importantly; 
our address and telephone number.

se terms and conditions constitute the complete 
anty agreement between you and BINATONE 
rding the Products or Accessories purchased by you, 
supersede any prior agreement or representations, 
ding representations made in any literature publications 

romotional materials issued by BINATONE or 
esentations made by any agent employee or staff of 
TONE, that may have been made in connection with 
aid purchase.

C, ACTA and IC regulations 
 Part 15 

 equipment has been tested and found to comply with 
equirements for a Class B digital device under Part 15 
e Federal Communications Commission (FCC) rules. 
se requirements are intended to provide reasonable 
ection against harmful interference in a residential 
llation. This equipment generates, uses and can radiate 
ral information

ed Products. Products or Accessories with (a) serial 
bers or date tags that have been removed, altered or 
rated; (b) broken seals or that show evidence of 
ering; (c) mismatched board serial numbers; or (d) 
onforming or non-Motorola branded housings, or parts, 
xcluded from coverage. 
munication Services. Defects, damages, or the failure 
oducts or Accessories due to any communication 
ce or signal you may subscribe to or use with the 
ucts or Accessories is excluded from coverage.
 to Obtain Warranty Service or Other 

rmation?
btain service or information, please call:
nd Canada: 1-888-331-3383
will receive instructions on how to ship the Products or 
ssories at your expense and risk, to a BINATONE 
orized Repair Center.  
btain service, you must include: (a) the Product or 
ssory; (b) the original proof of purchase (receipt) which 
des the date, place and seller of the Product; (c) if a 

warr
warr
a wr
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radio freq
accordan
interferen
guarante
installatio
interferen
determine
encourag
of the foll
� Reorie
� Increa

receive
� Conne

from th
� Consu

for hel
Changes
approved
the user's
This devi
Operation

ay not cause harmful interference, and (2) this 
ust accept any interference received, including 

nce that may cause undesired operation. Privacy of 
ications may not be ensured when using this 
e.
re safety of users, the FCC has established criteria 
mount of radio frequency energy that can be safely 
d by a user or bystander according to the intended 
f the product. This product has been tested and 
 comply with the FCC criteria. Both the Handset may 
y held against the ear of the user. The telephone 
all be installed and used such that parts of the user's 
er than the hands are maintained at a distance of 
ately 20 cm (8 inches) or more.

ss B digital apparatus complies with Canadian 
3. 
rt 68 and ACTA 
ipment complies with Part 68 of the FCC rules and 

hnical requirements adopted by the Administrative 
 for Terminal Attachments (ACTA). The label on the 
bottom of this equipment contains, among other 
uency energy and, if not installed and used in 
ce with the instructions, may cause harmful 
ce to radio communications. However, there is no 
e that interference will not occur in a particular 
n. If this equipment does cause harmful 
ce to radio or television reception, which can be 
d by turning the equipment off and on, the user is 
ed to try to correct the interference by one or more 
owing measures:
nt or relocate the receiving antenna.
se the separation between the equipment and 
r.
ct the equipment into an outlet on a circuit different 
at to which the receiver is connected.
lt the dealer or an experienced radio/TV technician 
p. 
 or modifications to this equipment not expressly 
 by the party responsible for compliance could void 
 authority to operate the equipment. 

ce complies with Part 15 of the FCC rules. 
 is subject to the following two conditions: (1) this 
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thing
AAA
local
The 
prem
with 
adop
plug 
conn
comp
conn
See 
The 
how 
and 
this p
follow
REN
shou
conta

is equipment may not be used with Party Lines. If you 
ve specially wired alarm dialing equipment connected to 
ur telephone line, ensure the connection of this equipment 
es not disable your alarm equipment. If you have 
estions about what will disable alarm equipment, consult 
ur telephone company or a qualified installer.
this equipment is malfunctioning, it must be unplugged 
m the modular jack until the problem has been corrected. 

epairs to this telephone equipment can only be made by 
e manufacturer or its authorized agents. For repair 
ocedures, follow the instructions outlined under the 
mited Warranty.
this equipment is causing harm to the telephone network, 
e telephone company may temporarily discontinue your 
lephone service. The telephone company is required to 
tify you before interrupting service. If advance notice is not 
actical, you will be notified as soon as possible. You will be 
ven the opportunity to correct the problem and the 
lephone company is required to inform you of your right to 
e a complaint with the FCC. Your telephone company may 
ake changes in its facilities, equipment, operation, or 
ral information

s, a product identifier in the format US: 
EQ##TXXXX. This identifier must be provided to your 
 telephone company upon request.
plug and jack used to connect this equipment to 
ises wiring and the telephone network must comply 
applicable Part 68 rules and technical requirements 
ted by ACTA. A compliant telephone cord and modular 
is provided with this product. It is designed to be 
ected to a compatible modular jack that is also 
liant. An RJ11 jack should normally be used for 
ecting to a single line and an RJ14 jack for two lines. 
Installation Instructions in the User's Guide.
Ringer Equivalence Number (REN) is used to determine 
many devices you may connect to your telephone line 
still have them ring when you are called. The REN for 
roduct is encoded as the 6th and 7th characters 
ing the US: in the product identifier (e.g., if ## is 03, the 

 is 0.3). In most, but not all areas, the sum of all RENs 
ld be five (5.0) or less. For more information, please 
ct your local telephone company.
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procedur
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 Canada 
 is subject to the following two conditions: (1) this 

ay not cause harmful interference, and (2) this 
ust accept any interference, including interference 
cause undesired operation.
 "IC: " before the certification/registration number 
ifies that the Industry Canada technical 
tions were met.
er Equivalence Number (REN) for this terminal 
t is 0.0. The REN is an indication of the maximum 
f devices allowed to be connected to a telephone 
 The termination on an interface may consist of any 
ion of devices subject only to the requirement that 
f the RENs of all the devices does not exceed five.
uct meets the applicable Industry Canada technical 
tions.
es that could affect the proper functioning of this 
he telephone company is required to notify you if 

nges are planned.
duct is equipped with a corded or cordless handset, 
ng aid compatible.
duct has memory dialing locations, you may 
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