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& CURTIS 7C950

CARTON CONTENTS
€ CURTIS TC950 Bage and Handset
* Rechargeable Ni-Cd Battery Pack
+ Telephone Line Cord (Short and Long)
AC Adaptor (9VDC,300mA, Center Positive)
+ User's Manual
* Warranty Card

Wall Mount Screws and Hardware

A WARNING

To prevent fire or shock hazard,do not expose this product to rain or any type
of excess moisture. If accidentally dropped into water, the AC adaptor should
immediately be unplugged from the wall along with tha telaphone line cord.

THIS SYMBOL IS INTENDED TO ALERT THE USER OF
THE PRESENCE OF IMPORTANT OPERATING AND M-
AINTENANCE (SERVICING) INSTRUCTIONS IN THE
OWNER'S MANUAL.,
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SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY
AINSIRI.LCLTIQHS

When using your telephone equipment, basic
safety precavtions should always be
followed to reduce the risk of fire, aleetrie
shock, and injury to persons, including the
following:

l. Read and understand all instructions.

2. Follow all warnings and instructions
marked on the product.

3. Unplug this product from the wall autlet
before cleaning. Do not use liquid
cleaners or aerosol cleaners. Usea
damp cloth for cleaning,

4. Do not use this product near water, for
example, near a bathtub, wash bowl,
kitchen sink, or laundry tub, in a wet
basement or near a swimming pool.

5. Do not place this product on an unstable
cart, stand, or table. The product may
fall, causing serious damage to the
product.

6. Slots and openings in the cabinet and
the back or bottom are provided for
ventilation, to protect it from
overheating. These openings should
never be blocked or covered, The
openings should never be blocked by
placing the product on the bed, sofa, g,
or other similar surface. This product
should never be placed near or over a
radiator or heat repister. This product
should not be placed in a buoilt-in
installation unless proper ventlation is
provided,

7. This product should be operated only
from the type of power source indicated
on the marking label. Tf you are not
sure of the type of pawer supply to your
home, consult your dealer or local
power company.

& Do pot allow anything to rest on the
power cord. Do not 1ocarte this product
where people will step on the cord.

9. Do not overload wall outlets and
extension cords as this can result in the
risk of fire or electric shock.

10. Never push objects of any kind into
this praduct through cabinet slots as
they may touch dangerous voltage
points or short out parts that could
result in a rigk of fire or electtis
shock. Never spill liquid of any kind
on the product.

11. To reduce the risk of electric shock,
do not disassemble this produet, but
take it to a qualified service
contractor when some service ar
repair work is required. Opening or
Temoving covers may expose you to
dangerous voltages or other risks.
Incorrect reassembly can canse
electric shock when the appliance i3
subsequently used.

12. Unplug this product from the wall
ourlet and refer servicing to qualified
service personnel under the following
conditions:

A. When the power supply cord or
plug is damaged or frayed.

B. If liquid has been spilled into
the product,

C. If the product has been exposed
to rain or water.

D. If the product does not operate
normally by following the
operating instructions. Adjust
only those controls that are
eovered by the operating
instructions. Improper
adjustments of other controls
may resull in damage and will
often require extensive work by
a qualified technician to restore
the product 10 normal operalion.

E. Ifthe product has been dropped
or the cabinet has been
damaged.

F.  If the product exhibits a
distinctive change in
performance.

13. Avoid using 2 telephone {other than 3
cordless type) during an clectrical
storm. There may be a remote risk of
electric shock from lighining.



14. Do not use the telephone to report a gas

leak in the vicinity of the leak.

SAVE THESE INSTRUCTIONS

AIN&TALLATIQN

PRECAUTIONS

Never install telaphone wiring during a
lightning storm.

Never install telephone jacks in wet
locations unless the jack is specifically
designed for wet locations.

NMever touch uninsulated telephone
wires or terminals unless the telephone
line has been disconnected at the
networlk interface,

Use caution when installing or
modifying telephona lines.

AMAMENAM:E

Use a damp cloth to clean the plastic
cabinet. A mild soap will help to
remove grease ot oil. Never use polish,
solvents, abrasives or strong detergents
since these can damage the finish.
Your phone should be situated away
from heat sources such a3 radiators,
heaters, stoves or any other appliance
that produces heat.

BATTERY CAUTIONARY

CAUTION:; To reduce the risk of fire or
injury to persons, read and follow these
instructions:

L

Use only the battery pack type provided
with the unit.

3.6V, 600mAh

BYD, Model: D-AAGOOBx3

Ni-Cd Battery Pack

Do not dispose of the battery in a fire.

The cell may explode. Check with local

codes for possible special disposal
instructiems,

3. Do not open or mutilate the battery.
Released electrolyte 1s corrosive and
may cause damage to the eyes or skin,
It may be toxic if swallowed.

4, Exercise care in handling the battery
in order not to short the battery with
conducting material such as rings,
bracelets and keys. The battery or
conductor may overheat and cause
burns.

3. Recharge only the bartery provided
with or identified for use with this
product. The battery may leak
corrosive elsetrolyte or explode if it
is not the correct type.

6. Do not atiempt to rejuvenate the
battery provided with or identified
for use with this product by heating
them, Sudden release of the battery
electrolyte may occur causging burns
or irrjtation to eyes or skin.

7. When inserting the battery into this
product, the proper polarity or
direction must be observed. Reverse
insertion of batteties ean cause
charging that may result in leakage or
explosion.

8. Do not store this product, or the
battery provided with or identified
for use with this product, in high-
temperature areas, Batteries that are
stored in a freezer or refrigerator for
the purpose of extending shelf life
should be stebilized at room
temperature prior to use after cold
storage.

9. Disconnect telephone lines before
installing batteries.

A\ FCCNOTICE

The FCC requires that you be advised of
certain requirements involving the use of
this telephone.

1. This equiptment complies with Part
68 of the FCC rules. On the bottom
of this equipment is a label that
contains, among other information,
the FCC registration number and
Ringer Equivalence Number (REN)
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for this equipment. If requested,
provide this information to your
telephone company.

The REN is useful to determine the
quantity of devices you may connect to
your telephone line and still have all of
those devices ring when your number iz
called. In most, but not all areas, the
sum of the RENs of all devices should
not exeeed five (5.0). To be certain of
the number of devices you may connect
to yout line, as determined by the REN,
you should call your local telephone
company to determine the maximum
REN for your calling area.

If your telephone causes harm to the
telephone network, the elephone
company may discontinue your service
temporarily, If possibie, they will notify
you in advance. But if advance notice is
not practical, you will be notified as
soon ag possible. You will he advised of
your right to file a complaint with the
FCC.

Your telephone company may make
changes to its facilities, equipment,
operations or procadures that could
affect the proper operation of your
equipment. If they do, you will be
given advance notice so as to give
yOu an opportunity to maintain
uninterrupted service,

If you experience trouble with the
telephone, please contact
Northwestern Bell Phones for
repair/warranty information. The
telephone company may ask you to
disconnect this equipment from the
network until the problem has been
corrected or you are sure that the
¢quipment is not malfunctioning.
This equipment may not be used on
coin service provided by the
telephone company. Connection ta
party lines is subject to state tariffs.
{Contact your state public utility
commission or corporation
commission for information.)

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including Interference that may cause undesired operation. Privacy of
communications may not be Insured when using this phone.

Changes or modifications not expressly approved in writing by Nonhwastern
Bell Phones may void the user's authority to operate this aquipment,

Some cordless phones operate at frequencies that may cause Interference to
nearby TVs and VCRs; to minimize or prevent such interference, the base of
the cordless phone should not be placed near or en top of a TV or VCR; and,
if interfgrence is experienced, moving the cordless telephone farther away
from the TV or VCR will often reduce or eliminate the interferance.

A AC ADAPTOR.: Use only with Class 2 Power Source, 9VDC output, 300mA.
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CALLERID Q&A

Caller ID devices allow you to take advantage of the Caller Identification
Delivery service offered by your local telephone company, For more

information, you ¢an refer to the following Questions and Answers table:

Questions Answers
What is Caller | A Caller ID is a device that identifies the calling party
ID? before you answer a call. This device can be used to
screen unwanted calls and eliminate harassment from
annoying calls,
How does When used with Caller ID service, the Caller ID device
Caller ID displays the name (if available), and the phone number
work? (if available) of the person calling before you pick up
your telephone.
Who provides | Your local telephone company. However, not all local
Caller ID telephone companies provide Caller ID service. Please
service? call your local phone company to confirm that the
service is available before you install the Caller ID,
Howcanl | For your Caller ID unit to function, you must first
activate my | arrange with your local telephone company to have
Caller ID? | Caller ID service installed on your line. There is an
| extra charge added to your monthly telephone bill for
this service. Before using your Caller ID device,
please read this instruction manual carefully.




DESCRIPTIONS

Handset Controls:

NEW CALL/MSG WAITING LED
Indicator - RED LED Blinks when thers
are new Caller ID call records siored in
memory. GREEN LED blinks when you
have new message(s) from Message
Waiting {an optional service provided by
your local phone company). LED indicators
will turn off when you have either reviewad
your cail records on the unit, or if you have
retrieved your message(s) from Message
Whaiting.

LCD Panel - Shows the Caller [D ecall

record information and function menus.

Volume Centrol (LOW, MID, HI) Slide
Switch - Select the receiver volume level
(Low, Mid, Hi).

Directory (DIR) Bution - Allows you to
retrieve a memory (name and phone
number) from the personal directory (up to
40 memories) and to transfer Caller ID
memory to personal directory.

SAVE Button - Saves the name and
number into the personal directory.

Headset Jack - For connecting your
headset plug to enjoy hands-free
communication.

TALK Button - Allows you to put the
handset in the off-hook (TALK) and on-
hook (STANDBY) modes to place or
reccive a call.

TONE Button - Used to temporarily
change the dialing mode from Pulse 1o Tone
when dialing in the Pulse mode. Provides
tone function to access special services such
as phone banking servicas.

7-DIGIT Button - Press and hold down to
place a local eall,

10-DIGIT Button - Press and hold down to
place a local call with Area Code,

Function (FUNC) Button - While in
STANDBY mode, this button allows you to
sel the handset in Function Programming
mode.

FLABH Button - MOMENATLLY NUNYs up
the phone to access custom calling features
such as Call Waiting or Three-Way Calling
provided by your local phone company.

SCAN Button - While in TALK mode, it
is uged to manvally select one of the 40
operating channels when you experience
interference on the handset.

Batiery (BATT) LOW Symbol Appears
on the LCD Panel when the battery power is
low. A "beep" sound will be heard every 10
seconds, Return the handset on the base unit
for charging.

SCROLL UP-DOWN, SHIFT LEFT-
RIGHT Buttons (SCROLL UP-DOWN)} -
Allows you to scroll through the stored list
of incoming calls. (SHIFT LEFT-RIGHT) -
Used for moving to the next character / digit
when entering information during EDIT
mode.

Delete (DEL) Button - Used to delete one
or the entire Caller ID call records.

EDIT Button - While in Function
Programming mode, this button allows
you to change current function settings.

Redial/Pause (RE/FA) Button —
(REDIAL) Allows you to automatically
dial the last phone number dialed {up to 32
digits) from the handser. (FPAUSE) Used
to insert a pause in the dialing sequence

- while storing numbers in memory (for use

in PABX or long distance services). Pause
time jg programmable and can be stored
when programming a number in memaory.

1+ DIGTIT Button — Press and hold down
to place a long distance call,
{Automatically adds the number 1 at the
beginning of the displayed telephone
number.)

Base Congrols:

Antenna - Raise for best reception ot
reposition for storage purposes.

IN USE/CHARGE LED Indicator - (IN
USE) - Lights solid when the handset is in

- the TALK mode. (CHARGE) - Lights

solid when the base unit is charging the
handset. 9
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handset when it is not on the base, or to
alert the perton near the handset.

Base Unit Charge Terminals - Used for
charging handset batteries. Clean
periodically with an alcohol moistened
swab,

TONE/PULSE Switch - Allows you to
switch the dialing mode to either Tone or
Pulse dialing.

INSTALLATION

A CAUTION: USE ONLY THENICKEL
CADMIUM (Ni-Cd) BATTERY TYFE INCLUDED
WITH THIS UNIT. USE OF OTHER BATTERY
TYFES MAY CAUSE INTURIES OR DAMAGE.

Battery Installation

1. Remove the battery compartment cover
of the handset by pressing the top of
the cover and sliding it down.

2. Connect the Ni-Cd battery pack plug
along the slot into the handset’s battery
connector as shown below.

Handszt
Batwry
Comparnent

Black
Ni-Cd wire
Battery
Pack Red

wire

Bantery —
Connector

(Figure 1)

3. Insert the Ni-Cd battery pack into the
battery compartment. The LCD panel
will turn on in standby mode.

4. Replace the battery compartment cover
by sliding it up towards the handset.

NOTE:; Use the type and size of Ni-Cd
battery pack, 3.6V, 600mA. It is
recommended that the Ni-Cd battery pack
should be fully charged overnight prior to
initia) use,

10

LAUSK LU n.,unnectmn_

Your TCO5Q is equipped with a

unique design of Mounting Bracket which

can hold your phone at n angle of 38° and

38° when desk mounting.

1. Normal Position (Mounting Bracket
not required)
For normal position, as shown in
figure 2, place the base unit on any
desired but suitable location.

(Figure 2)

2 R
With the back of the base unit facing
up, insert the hooks of the Mounting
bracket (marked “38° DESK MOUNT'
into the matching slots

of the base unit. Then slide the
Mounting bracket into place as
indicatzd by the arrow.

(Figure 3)

3. op i
With the back of the base unit facing
up, insert the hooks of the Mounting
bracket (marked “58* DESK MOUNT"
into the marching slots of the base unit.
Then slide the Mounting bracket into
place as indicated by the arow,

(Figure 4)



Wall Mounting (With a standard Al &1
or GTE modular wall jack)

You may choose to install the Telephone
hase unit onto a wall.

1. Connect the short telephone line cord
to the telephone line jack on the rear of
the base unit.

7. Route the short line cord into the
groove on the back of the base unit.

3. With the rear of the base unit facing up,
insert the flange of the wall mounting
bracket into the bottom slots on the
back of the unit and push the wall
mount bracket until it locks into place.

4. Plug the free end into the wall modular
jack.

Wall
Mount
Siud

Telcphone
Moduler
Jack

Wall
Mount
Baze Unll Stud

Side View) ‘Wall Mount Brackel
(Figure 3)

1. Drill two holes with a vertical distance
between the two marked positions of 3
15716" (100mm) as shown 1o figure 6.

e B I R .
31506" 4

(100mm)

L4
A

(Figure 6)

2, Drive a screw into each of the holes.
Tighten thern to the end of the screw lines,
only leaving the smooth part of the screw .
head outside the wall.

3. Insert the hooks of the wall mount
bracket into the matching slots at the
bottom of the base unit then slide them
upwards until they lock into place.

5, FRELE LHUG WL Wl wiaee s ey saawas
glide it down firmly to fasten the base
securely, as shown in figure 7.

1 Sorews

Wall Mount
Base Unit Side View Brucket
(Figure 7)
Handset Retainer Tab

If the base unit is to be placed in the wall
mount position, the retainer tab allows the
handszet to hang onto the base unit, Your
handset has been designed with two
retainer slot position that would allow you
to hang your handset facing either up or
down on the base unit.

POWER CONNECTJON

A CAUTION: You must use a Class II,

120 Volt AC / 9 Volt DC adaptor that

delivers at least 300 mA. The center tip

must be positive and the plug must

correctly fit the unit's DC 9V jack.

1. Flug the AC adaptor into a standard
AC outlet.

2. Insert the small plug into the DC 9V
jack on the rear of the base unit as
shown in figure 8.

BASE UNIT

DC 9V Jack

AC
Adaptor
Plug

(Figure 8)
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LALALIO L S AYININEVY, L IVIN
One of the special features of your phone is
that your handset could utilize a headset for
hands-free communication. Insert the small
Plug at the end of your headset cord to the
headset jack at the side of the handset as
shown in figure 9. Follow the procedures
discussed in “Placing a Call” and
"Receiving a Call” when to place and
recerve a call,

NOTE: The headset jack of your

TC950 is compatible with

2,5 mm headset plugs only. When you plug
in the headset into the headset jack, it
automatically mutes the microphene and
speaker of the handset. Unplug the headsct
to retum the handset to normal uge.

Speaker

Headset

Headset
Tuck

(Bipure 3)

GETTING STARTED

Please follow these steps before using the

TCO 50 for the first time,

1. Ensure that the handset battery pack is
installed and charged fully for at least
12 hours.

2. Raise or reposition the base unit
anicnna for the best reception.

3. Ensure that all connections (line cord
and adaptor cord) are properly inserted
into the rear of the base unit.

Setting the TONE/PULSE Switch

¢ If your home is equipped with tone-
dialing service set the TONE/PULSE
swilch to TONE position.

* If you have a pulse (rotary) dialing
service, set the TONE/PULSE switch
to PULSE position,

12

During idle / standby mode, the handser
LCD panel will display information in the
following format:

RING: H/ Tatal
Time. < Calls
V7200 T4 T s0s F07 v 200 Received

-~

~
Month/Date  New Calls
During active or TALK mode (after
Placing a call), the handset LCD panel will
display the following:

. Call Timer
Operution - FAL & tAME . {secondg)/
Mode r?-555-855-5555 ) Channel in
£ bze (will be
Number” Tt sl e 7/7'?':-".:7{!17 roraL o €7 disp]ﬁyed
|
you ane . when SCAN
liuling f.;ﬂi E:e‘;';’ button is
oL o pressed).

During active or TALK mode (after
receiving a call), the handset LCD panel
will dispiay the following:

Caller -....-]... L/[«?va 5#/7-” - _...Cﬂlll:r

Name Gf | ° coguses.cagg-[" Nomber

uvatluble) - - (if
27l s 171 e FLF o 7 available)

I i
Cal! Timer  Cell Timer
(minutes) (seconds)

NOTE: The time and date will be set
automatieally when the first Caller ID cali
iz received. You can also manually sat the
time as described in “Setting the Time"” of
the “Functions Programming™ section of
this manual.

TELEPHONE
OPERATION

To Place a Call

1. Press the TALK button on the handset.
The LCD will show “&/7 /7 ING™
while it auto-scans for the clearest
channel. It will then display
“TRLEING... after finding the best
channe! to use, the call imer will start
{0 count.



2. Listen for a dial tone.

Dial the phone number.

4. When you have finished your call,
press the TALK button or place the
handset on the bage unit,

OR

1. Dial the phonc number.

Z.  Press and hoid down the 7 DIGIT
button or 10 DIGIT button or 1+
DIGIT button,

NOTE: If you cannot get a dial tone, check
your telephone line cord eonnection and
power connection, Refer to the
troubleshooting section of this manual for
rnore solutions.

e

Extension Phones

Extension telephones can be connected,
When an extension telephone is being used,
the base unit IN USE/CHARGE LED
indicator will start to blink and the handset
LCD screen will display, “£X7 /-
LEF"

To Receive a Call
[f the Ring Mode is set to HI or LOW and
you receive an incoming call, the handset
#ill ing and the LCD panel will display
‘RINEING...” when you are teceiving an
ncoming call.
L the handsel (s on the base or out of the
gse.
Simply pick up the handset and review
caller ID information, press the TALK
button on the handset and start
conversation with the caller,

IOTES:
You can also program to turn the ringer
OFF, as described in Function @ of the
“FUNCTION PROGRAMMING
Section” of this manual,
No auto Turn On feature,

To End a Call

Since the unit features “Anto-Standby,”
simply retuirn (he handset to the base unit
to hang up. You ean also press the TALK
button to hang up if you are away from the
base unit,

Last Number Redial

If you get a busy signal, you can use the

Redial (RE/PA) button to automatically

dial the last phone number dialed (up to 32

digits)

1. Pick up the handset and press the
TALK button.

2. Listen for a dial tone,

3. Press the RE/PA button to
automatically dial the 1ast phone
number you dialed.

Flash Function

While in TALK mode, use the FLASH
button to access custom calling features
such as Call Waiting or Three-Way Calling
provided by your Iocal phone company.
Consult your local phone company for
more details.

Pause Function

In some cases, such as PABX or long
distance service, a pause may be needed in
the dialing sequence. Pressing the

Pause (RE/PA) button on the handset
inserts a few seconds of delay between
dialed numbers. Pause(s) can be inserted
into the programmed dialing sequence in
memory dialing, See the “FUNCTION
FROGRAMMING Section™ to edit the
time delay for the Pause time setting.

Mixed Mode Dialing (Temporary Pulse
to Tone Dialing)

If you only have pulse dialing available in
your area, accessing special services (bank
by phone, ete.) require a tonc signal,
Ensure that your TONE/PULSE switch is
set to PULSE. While in TALK mode,
press the TONE (%) button to switch from
Pulse to Tone dialing temporarily. Pulge
dialing mode resumes when the call is

ended. 11



Channel Selection (40 Channels)

Channel Scan (Auto-Scan)

s If you are receiving a call or dialing out
and TALY button is pressed, the unit
auto-scans for the best channel
available,

s The current channel number will be
displayed on the lower right-hand
corner of the LCD panel while
“UAITINVG T is on display.

RITING

—— Channel
Mumber

57

Channel Scan (Manuall

» [If the existing ¢channel becomes noisy
or starts having interference, press the
SCAN button on the handset. The unit
will automatically scan for the best
channel available,

s  The current channel number will be
temporarily flashed on the lower right-
hand corner of the LCD panet while in
TALK mode then the eall timer will
continue (o count.

TRLEING... ’7— Channel Number

will flagh then the
call timer will
continue to count.

[ )

NOTE: It takes about 2 seconds for the
unit to scan to the next clear channel.

FAGE Function

If you have misplaced the handset or need
to alert the person nearby the handset, press
the PAGE button on the base unit. First
press of this button will activate the handset
to beep continuously for 50 seconds,
provided that the handset is on standby
mode and located within transmiting range.
The handset LCD panel will display
“PREG NG, while it is being paged by
the base unit. Pressing this button the
second time will teyminate the beep sound.

65,536 Combination Secority Coding
The telephone use a digital coding security
system to prevent unavthorized use of your
telephone line by other cordless phones
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nearby. The unit has 63,536 possible
security code combinations. Each
combination of the code is randomly
generated every time the handset is picked

up.

Resetting Security Code and Channel

Communication between the handset and

the base unit may not be possible in any of

the following situations:

1. After a power failure.

2. After relocating the base unit by
disconnecting the AC adaptor.

3. The handset goes out of range from
the base unit.

To reset, place the handset on the cradle of

the base unit for five seconds.

CALLER ID OPERATION

This telephone automatically displays
incoming caller’s name and telephone
number together with the date and time of
the call. It records up to B0 calls and stores
the data in Memory.

IMPORTANT: Subscripiion ta Caller
ID {CID) service from your local phone
comparny Is required for using the Caller
ID featurss of the unit. Other optional
services such as Message Waiting and
Caller 10 Call Waiting can be ordered
Sfrom your local phone company.

Recelving Caller ID Information
Berween the first and second ring, the
LCD panel will display the Caller ID
information such as name (if available),
phone number (if available), date and time
of call,

MNOTE: The Callar ID information will no
be displayed if you pick up the phone
before the second ring.

Viewing Caller Information during

Incoming Calls

1. When there is an incoming call, the
name and the telephone numiber of the
caller will automatically appear after
the second ring. Press the SHIFT



RIGHT button to view a name of more
than 11 digits,
THOMPEON 5~ ;
55 BEELEE “—
PPl 71 e -

W= [ CpITH

| ss5-ss5 ~555i//

«—
s | 7 Oire TATT e

) Time —‘ I

Month/Dats

.- Number of
new calls
recorded

OR
Caller's telephone number will appear if
the caller's name is not available.

OR
“OUT OF AREA * will appear if the
origin of the incoming call does not
support the Caller ID system.

e.g.

Gur 0F ARER

Omee cee namm-

P800 7714 mw ! v 7

OR
“UNKNGLUN " will appear if the origin
of the incoming call has no name and
does not support the Caller ID system.

e.g.

LIVENET LN [~ Unknown
omw mae —mem name
T30t T ! ror 28 f:;‘::rg;t
OR
“FPRIVATE ™ andlor P ~e -—

-~ " will appear if the caller’s name

and/or telephone number is blocked.
OR

“EXT IV U5F " will appear when an

extension phone is being used

“ORTH ERREGR ™ will appear if the
wrong data was received from the
telephone line.

The name stored in the DIRECTORY
will appear for an incoming call with
matching telephone numbers.

“MSG WAITING ” (Message Walting)
The MSG WAITING GREEN LED
indicator will blink when there is a
message for you from your telephone
company if you have subseribed to Voice
Mail message serviee and if you have
requested Visual Message Indjcation from
your local telephone company. "MSG
WAITING” will appear on the LCD
Screen in STANDBY mode. (To remove
the MESSAGE WAITING indicator, see
page 21 for detail.)

Call Waiting

When you subscribe to Call Waiting

service from your local telephone

company, this telephone will display the
name and number of the second caller
while you are having a conversation,

1. ‘When you are having a conversation,
this telephone will automatically
display the name and number of the
second caller.

2. Press the FLASH button to answer the
second caller. The first caller’s name
and number will be displayed.

3. When you have finished, press the
FLASH button to contitue with your
conversation with the first caller.

“Call-FWD” (Forwarded Call)
Appears on the uppoer left-hand side, when

* the incoming call has been assigned to

your telephone number,

“L-D-C” (Long Distance)

Appears on the upper left-hand side, when
the incoming call is 2 long distance call
and the service is provided by your Jocal
telephone company.

Caller List

Records call information for up to 80
incoming ealls such as caller’s name and
telephone number together with the date
and time of the call. After recording a new
incoming call, the NEW CALL RED LED

. indicator will blink and the display will

look as shown below:
15



RNG: #/ — No. of new
calls.

17T Gt 729 e FUT votas LT Maximum
culls = 80

Viewing the Caller List

1. Press the SCROLL DOWN button to
view the latest record, or press the
SCROLL UP button to view the first
record, press the SHIFT RIGHT
button if the name has more than 11
digits.

2. Press the Directory (DIR) button o
go back to standby mode. (If no
active buttons are pressed for 10
seconds or you have viewed the last
record in the Caller’s List, the LCD
Screen will automatically return to
STANDRY mode.)

Placing a Call from the Caller List

1, Pregs the SCROLL DOWN button to
select from the latest record, or press
the SCROLL UP button to select
from the first record.

2. Press and hold down the 7-DIGIT
button for local call, or the 10-DIGIT
button for local call with area code,
or the 1+ button for a long distance
call.

3. Toend your conversation, either
press the TALK button or place the
handset on the base unit.

4. To place a call from the Caller's List
in TALK mode, press the TALK
button, then follow steps 1 to 3.

NOTE: You can edit the number before
dialing, but you cannot SAVE any
changes in the Caller List.

Editing the Caller List before Dialing

1. Press the SCROLL UP or DOWN
button to find the caller.

2. Press the EDIT burton.

3. Move the cursor by pressing the
SHIFT LEFT or RIGHT button to the
digit you want to change. To erase
digits, press the DELETE button. To
add digits, vse the TELEPHONE

16 KEYPAD (0~9) buttons.

4. Press and hold down the 7-DIGIT
button for local call, or the 10-
DIGIT button for local call with area
code, or the 1+ button for a long
distance cal].

5. Toend your conversation, either
press the TALK button or place the
handset on the base unir.

NOTE: The name of the caller and time
called cannot be aditeq.

Saving the Name and Number in the

Caller List into the DIRECTORY

1. Press the SCROLL UF or DOWN
button to find the caller.

2, Press and hold down the SAVE
buton.

NOTE: It is not advisable to save a
telephone number without the
corresponding name, This will lead to
improper display on Private and Qut of
Area calls.

Deleting All Records in the Caller List
1. Press and hold down the DELETE
hutton at the STANDBY mode.

ALL OFLETE

L7 T m 71T an & vora

2. The LCD Screen will automatically
return to STANDBY mode.

Selective Deleting in the Caller List

I. Press the SCROLL UP or DOWN
button to find the caller at
STANDBY mode.

2,  Press and hold down the DELETE
button, then the LCD Screen will
display the next item in the directory.

DELETE

Pl e T L

3. Press the Directory (DIR) button to
return to STANDBY mode.




NAME and Telephone Number
DIRECTORY

This DIRECTORY lets you seroll through
the list 1o find the person you need for one

touch dialing. You can store up to 40 names

and telephone numbers in the Memory.

Viewing the DIRECTORY List
1. Press the Directory (DIR) button.

DIRELTORY — No. of
Latal ilems.
Maximum

7l T et 7.7 items = 40

2. Pressthe SCROLL UP or DOWN
button to find the one you need, press
the SHIFT RIGHT button if the name
or telephone number ig more than 11
digits.

NOTE: To exit the DIRECTORY List at

anytime, prass the Directory (DIR) button.

Speed Viewing the DIRECTORY

1. Press the Directory (DIR) button.

2. Enter the first letter of 4 name. (See
page 22 for detail of entering a letter.)

3. Press the SCROLL DOWN button to
find all names with same first latter

Saving in the DIRECTORY

1. Press the Directory (DIR) button.

2. Press the EDIT button.

3. Use the TELEPHONE KEYPAD
button (0~9} to enter the name, (see
page 22 for detail of entering a letter)
you can store up to 15 characters.

4. Press the SCROLL DOWN button
once,

3. Enter the telephone number using the
TELEPHONE KEYFAD button
(0~9). You can store up to 16 digits.

6. Press and hold down the SAVE
button.

7. Press the Directory (DIR) button to
Bo back to STANDBY mode, (If no
active buttons are pressed for 10
seconds, the LCD Sereen will
dutomatically return to STANDBY
mode.

NOTE: It will not save a duplicate
telephone number or a name without the
comresponding telephone turmnber in the
DIRECTORY.

PREFERRED CALLS

You can assign PREFERRED CALL,
which will generate a special ringer
sound at the start of the second ring to
any welcome caller in the DIRECTORY.
When you are saving the name and
number into the DIRECTORY, add “#"
mark at the beginning of the name by
pressing the “#7 button.

BLOCKED CALLS

You can assign a BLOCKED CALL,
which will disable the ringer sound from
the second ring to any ealler in the
DIRECTORY.

‘When you are saving the name and
number in the DIRECTORY, add “:k"
mark at the beginning of the name by
pressing the "=" button.

Editing Name and Number in the

DIRECTORY

1. Press the Directory (DIR) button.

2. Press the SCROLL UP or DOWN
button to find the one you wart to
edit.

3. Press the EDIT button to edit the
name. A cursor will blink.

4. Press the SHIFT LEFT or RIGHT
buttons to move the cursor to the
letter or number you want to change.
To erase, press the DELETE button.
To add, use the TELEPHONE
KEYPAD buttons (0~9),

(See page 22 for detail of enteting a
letter.)

.  Press the SCROLL UP or DOWN
button to edit the number.

6. Press the SHIFT LEFT or RIGHT
button to move the cursor to the
number you want to change.

To erase, press the DELETE button.
To add, use the TELEFHONE
KEYPAD buttons (0~9).
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{wee page Z2 1or detail of entering a
letrer,)

7. Press and hold down the SAVE
button to confirm.

IMPORTANT: It is not advisable to save
a telephone number without the
corresponding name in the DIRECTORY.
This will lead to improper displays on
Private and Out of Area calls.

NOTE: When no active buttons are
pressed for 10 seconds, the LCD Screen
will automatically return to STANDBY
mode.

Editing the Number in the

DIRECTORY before Dialing

1. Press the Directory (DIR) button.

2. Press the SCROLL UP or DOWN
button to find the caller,

3. Press the EDIT button to edit the
name.

4. Press the SCROLL DOWN button,

5. Presc the SHIFT LEFT or RIGHT
button to move the cursor to the
number you want to change.

6. Press the 7-DIGIT button for local
call, or press the 10-DIGIT button for
local call with area code, or press the
1+ burton for 2 long distance call.

7. Toend your conversation, eithar
press the TALK button or place the
handset on the base unit.

NOTE: If you want to save the edited
number in the DIRECTORY, follow steps
1 through 5 and then press and hold dewn
the SAVE button.

Placing Calls from the DIRECTORY

I. Press the Dirgctory (DIR) button.

2. Press the SCROLL UP or DOWN
button to find the one you want 1o
call.

3. Press the 7-DIGIT button for local
call, or press the 10-DIGIT button for
local call with area code, or press the
I+ button for a long distance ca]l.
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4, To end yout conversation, either
press the TALK button or place the
handset on the base unit,

Deleting All Records In the

DIRECTORY

1. Press the Directory (DIR) button,

2. Press and hold down the DELETE
button at STANDBY made.

3. Press the Directory (DIR) button to
feinn o STANDBY mode,

Selective Deleting in the DIRECTORY

1. Press the Directory (DIR) button.

2. Press the SCROLL UP or DOWN
button to find the one you wart to

delete,

3.  Press and hold down the DELETE
button, then the LCD Screen will
display the next item in the

DIRECTORY.

4,  Press the Directory (DIR) button w
return to STANDBY mode.

FUNCTION

PROGRAMMING

This unit contains the following special
functions. To access, press the Function
{FUNC) button at 5TANDBY mode, then
press the TELEPHONE KEYPAD (1~9) or
the SCROLL DOWN buiton.

NOTE:; When no active buttons ara
pressed for 10 seconds, the LCD Sereen
will automatically return to STANDBY

made,
ENGL IS GHENT
OEF
! vlar-u-g'I | T o b
KEYPAD Button #1 KEYFAD Bution & 2
FIME BET RING: A/
FATm a3l S o T o
KEYFAD Button # 3 KEYPAD Button # 4
LONTRAST Pax NG
7 g
' o F

KEYPAD Hution # X

KEYPAD Button # 4




FPEY MILE PRUSE TIME
L /

L — O o

KEYPAD Button # 7 KEYPAD Button 4 8

MEL WRITING
OFF

G 5

KEEYPAD Butlon #9

unction @: Setting the IANGUAGE

This telephone offers English (default),

3panish, French Janguages for your

:onvenience.

l.  Press the Function (FUNC) button
while in standby mode, The LCD
panel will display “ ALV T /05"

! Press the KEYPAD # 1 button. The
LCD will show “£NGL /54, This
is the default setting.

i.  Press the EDIT button, The LCD will
flash “FNGL ITE5H

Press the SCROLL UP or DOWN

button to select the language you desire.

To set the desired language, press and
hold the SAVE button for about two
seconds,

After the language is set, press the
Function {FUNC) button to return to
standby mode.

unction @: Setting SILENT QON/OFF

his telephone will generate the [irst ring
und even in the BLOCKED CALL mode
) indicate that you have an incoming call.
0 keep silent in BLOCKED CALL mode,
ou can turn off the first ring sound.
Press the Function (FUNC) button
while in standby mode. The LCD
panel will display ' ~L/NVET /0V5."
Press the KEYPAD # 2. The LCD will
show “ 5/t ENT™
Press the EDIT button. The LCD will
flash “Z7F £, " The default setting is
OFF,

4, Pressthe SCROLL UP or DOWN

button.
3. To save the desired mode, press and

hold the SAVE button for about two
seconds.

6. Press the Funetion (FUNC) button to
return to standby mode.

Function @: Setting TIME & DATE
Although the LCD time and date are
automatically sef when the first Caller ID
call i3 received, you can change the time
and date as follows;

1. Press the Function (FUNC) button
while in standby mode. The LCD
panel will display “AL/NLT/0NG,"

2. Press KEYFAD # 3. The LCD will
show “T/ME LETY

3. Press the EDIT button. The LCD wilt
flash the digit to be changed.

4. Press one of the number keys 0 to 9 1o
select the desired digit.

3. To select AM or PM, press KEYPAD
# 1 for AM and KEYPAD # 2 for PM
when the LCD is blinking AM / PM.,

6. If you make a mistake while entering
the date and time, press the EDIT
button twice to start over,

7. After the time and date is set, press the
Function (FUNC) button to return to
standby mode,

Funetion @: Setting the RINGER

This function enables you to adjust the
ringer volume from HI, LOW and OFF ag
desired,

1. Press the Function (FUNC) button
while in standby mode. The LCD
panel will display “FLNETIONS

2. Press KEYPAD # 4. The LCD will
show “@/NG: H /7" The default
setting is HI.

3. Press the EDIT button, The LCD will
flash the current ringer volume setting.

4. Press the SCROLL UP or DOWN
button to select the desired ringer
volume setting (HI, LOW, OFF)
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3. To save the desired ringer volume
setting, press and hold the SAVE bution
for about two seconds.

6. After the ringer volume is set, press the

Funetion (FUNC) button to return to
standby mode,

Function ®: Sering the LCD
CONTRAST

This unit enables you to select & brightness
levels for the Large LCD screen

L.

Press the function (FUNC) button
while in standby mode, The LCD
panel will display “ &/ ET /008 "
Press KEYPAD # 5, The LCD will
show “LONTRAST The default
setting is 4,

Press the EDIT button. The LCD will
flash the current contrast number
setting,

Press the SCROLL UP or DOWN
button to select the desired contrast
level (1 o 8),

Press and hold the SAVE button for
about two seconds,

After the contrast is set, press the
Funcrion (FUNC) button to return to
standby mode.

6. After the PBX number is set, press th

Function (FUNC) button to return to
standby mode,

Function @: Setting PBX ON/QFF

This unit enables you to turn ON/OFF the
PBX system depending on the telephone
system you are uging. You can not activate
the Callback Funetion when the PBX is sei
to ON.

1.

Press the Function (FUNC) button
while in statdby mode. The LCD
panel will display “ AL/ LT /ONG, "
Press KEYPAD # 7. The LCD will
show “~8.X MI72E™ and the curren
FBX mode setting (ON/OFF). The
default setting is OFF.

Press the EDIT butwon. The LCD wil.
flash the current PBX sering.

4. Pressthe SCROLL UF or DOWN
button to select PBX ON or PBX OFF
made.

5. Press and hold the SAVE button for
about two seconds,

6. After the FEX mode is set, press the

Funetion (FUNC) button Lo return to
standby mode.

Function ®): Seiing PEX NUMBER

This unit enables you o preset the PBX
number (such as an 8 or 9) while you are
using a switchboard system.

1. Press the Function (FUNC) button
while in standby mode. The LCD
panel will display “FAL/NETI10NE."

2. Press KEYPAD # 6. The LCD will
show “~AX AL" and the current

- one-digit PBX number setting, The
default setting is 9.

3. Press the EDIT buaton. The LCD will
flash the current PBX number setting.

4. Prass the SCROLL UP or DOWN
button to select the desired PBX
number {1-8).

5. Press and hold the SAVE burton for
about two seconds.
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Function ®: Setting PAUSE TIME

This unit enables you to adjust the pause
ime when placing a call using a
switchboard system or dialing long
distance calls.

1. Press the Function (FUNC) buwon
while in standby mode. The LCD
panel will display “~LNVET 175,

2. Press KEYPAD # B. The LCD will
show “FPALYSE T/HE" and the
current paose time (in seconds). The
default time is 4 seconds.

3. Press the EDIT button, The LCD will
flash the current pause time setting.

4. Press the SCROLL UP or DOWN
button to select the desired pause time

5. Press and hold the SAVE button for
abou! two seconds.

6. After the pause time setting is saved,
press the Function (FUNC) button to
return to standby mode.



Function \2/; Seping MSG WAITING
{Message Waiting)

The unit's Message Walting setting is
defauited to “"OFF". Message Waiting will
tirnt or automatically only when your Incal
phone company sends you the signal
provided that this aptional service is
avatlable in your area.

Your local phone company will send you @

Message Waiting OFF signal after vou have

finished retrieving your messages from your

vaice mail. The Message Waiting On signal
will be turned off automatically. In an
unlikely event the Message Waiting On
signal fails to turn off due to data capturing
error, simply follow the procedures below to
turn it aff:

1. Press the Funetion (FUNC) button
while in standby mode. The LCD
panel will display “FL/ACT IO/

2. Press KEYPAD # 9. The LCD will
show “A54 LA /TING and the
current Message Waiting status (On or
Off).

3. Press the EDIT button. The LCD will
flash the current Message Wailing
status,

4. Press the SCROLL UF or DOWN
button to turn off the Message Waiting
signal.

3. Press and hold the SAVE button for
about two seconds.

6. After the Message Waiting mode is set,
press the Funetion (FUNC) button to
return to standby mode.,

TECHNICAL
INFORMATION

This cordless phone uses radio frequencies
to allow mobility. There are certain
difficulties in using radio frequencies with a
cordless telephone. Whila these are normal,
the following could affect the operation of
your systern.

Yoise: Eleciric pulse noise is present in
T0st homes at one time or another, This
10is¢ is most intense during elcetrical

storms, Certamn Kinds of electng
equipment such as light dimmers,
fluorescent bulbs, motors, and fans also

" genernte noise pulses, Because radio

frequencies are susceptible to these noise
pulses, you may occasionally hear them in
your handset. Generally they ara a minor
annoyanee and should not be interpreted as
a defect in your system.

Bange: Because radio frequencies are
used, location of the hase unit can affect
operating range. Try several locations in
your home or business and pick the one
that gives you the clearest signal.

Interference: Some electronic devices

operate in and/or gencrate interference
near the operating frequencies of your
cordless telephone, While several
protection circuits are used to prevent
unwanted signals, there may be periods
when these unwanted signals cause
interference. If interference occurs
frequently, it can be minimized or
eliminated by lowering the height of your
base antenna or by relocating the base upit.
You can check for interference before
selecting the final base unit location by
plugging in the phone,

Improving Cordless Reception

- Pollow these guidclines to improve

cordless sound guality:

¢ Select an area to install the unit where
it is closcst to the center of your home
or office. This will improve the
operating range of the unit,

*  Keep the base unit away from
electrical equipment. Radio Frequency
Interference (RFI) is sometimes
generated by these appliances, which
can canse a degradation in cordless
reception.

*  Keep the handset battertes charged as
much as possible. Weak handset
batteries can limit the range of
cordless operation,

21



! .IIE I‘ a ! \-I|I|I: I‘El'l‘l;): fI‘la Iil E

If you are assigning names for stored phone numbers into memory, please follow the table
below to determine the equivalent keypad keystrokes are needed for a certain character.
Please refer to “Storing Phone Numbers into Memory™ on how 1o store phone numbers.

KEYPAD BUTTON CHARACTERS
@ (spuee) & ‘ ( ) * . 1
@ A B| C | 2
@ D E | F 3
@ G H I 4
® J K L 5
® M [ N| O |6
@ P Q| R s | 7
T U| V] 8
@ W (X ] Y | Z]9
@ 0
# #
% *
HOW TO USE THIS TABLE

—_—

Select the appropriate character to be entered from the CHARACTERS columns,

Z.  Find the corresponding KEYPAD BUTTON located on the same row.

3. Press the corresponding KEYPAD BUTTON several times (depending on which
column where the selected character is located), For example: if the letter “C"* was
chosen, press KEYPAD # 2 three times until “C™ appears on the LCD panel.

EXAMPLE;

If you want to enter 12 ACME &C0O.”, then the following keystrokes will be needed:

Character Kevpress Needed
1 Press @ eight times, then press the = key to shift right.
2 Press @_four times, then press the = key to shift right.
(space) Press D one time, then press the = key to shift right.
A Press @ one time, then press the =} key to shift right,
C Press @ three times, then press the =* key to shift right.
M Press @ one_time, then press the = key to shift right.
E Press () two times, then press the =» key to shift right,
& Press (D two times, then press the = key to shift right.
C Press @ three times, then press the =* key to shift right.
0 Press ® three times, then press the =» ke)} to shift right.
Press (D seven times, then press the =» kay to shift right,

22



TROUBLESHOOTING

TELEPHONE UNIT TROUBLESHOOQOTING TABLE

SYMFTOM

SOLUTION

No dial tone

Check for the telephone line cord connectors at both
enda that they are pushed in firmly until they click.

If you had a power failure ur had unplugged the base
unik, return the handset on the base unit for two to five
seconds to reset the system.

Droes not ring

Check to see if the programmable ringer volume is sct
to OFF. Refer to the “Function @: Setting Ringer
Yolume” gection of the manual.

You may have exceeded the Ringer Equivalence
Number (REN) limit of how many phones can be
cannecied to the same line. The REN total of all
devices (printed on the botiom labe] of each unit)
should not exgeed five (5). Discennect the appropriate
units to lower the REN rotal.

Check to see if you have programmed a number to be a
blocked call. Refer to the “BLOCKED CALLS”
section of the manual,

No power on the handsat
unit

Check for the Ni-Cd battery pack connection inside the
battery ¢compartment on the handset.,

The handsct rechargeable Ni-Cd battery pack may need
charging,

Does not charge

Make sure the charging contacts on both the base unit
and the handset is in contact during charging,

The charging contacts may nced cleaning with an
alcohol-moistened cloth,

Range is limited

Raizse or reposition the anlenna on the bass unit.

Move the base unit so that it is centrally located in your
residence or office and make sure that the base unit j5
not located near appliances.

Refer to the “Technical Information” section regarding
range.

Callx received flutters or
fades

The handset rechargeable Ni-Cd battery pack may need
charging.

Interference on reception

Choosc an alternate channel using the SCAN button on
the handset,

23



CALLER |D SYSTEM TROUBLESHOOTING TABLE

SYMPTOM SQLUTION
The Caller ID *  Check the power connections.
LCD panel is *  Check the tlephone line cord connections.
blank ®  Check the baweries for proper installution.
¢ The handset LCD panel will only start displaying information after the
first call is recejved,
The Caller 1D *  The Caller ID upit will not function until you have Caller ID service

LCD panel does
not show the
caller's name
and/or phone
number

provided by your local phone compony.  Call your Incal phone
company to have Caller [D installed on your telephone line.

Check your telephone line connactions. Make sure all connections
are secure and connected.

If you have a telephone answering device (TAD) connected with the
unit, set the TAD to answer sfter two rings or more.

If it is a blocked call or an out-of-area ¢all, the caller's name and/or
phone number will not appear on the display. Please refer to the
“Receiving Caller [ Information” section for more details,

[f only the caller's phone number appears on the display. it may be a
Single Data Message Format (SDMF) call, as opposed to a Multiple
Data Message Format (MDMFE) call,

Random
characters and/or
“NO DATA
SENT" appear
on the LCD
panel.

On rare occasions, the Caller 1D information sent by the telephone
company may have an error in the transmission. This is not the Fault
of your Caller 1D unit. It ean only capture and store the datg that was
received.

Cannot erase call
recotds in
memory

The Drelete (DEL) button must be pressed and held for at least two
seconds {0 erase a single call record. To crase all call records, press
and hold the Delete (DEL) button for at least five seconds,

Cannot get Call
Waiting
identification on
the LCD panel.

Subgcription to Caller ID Call Waiting (CIDCW) is required from
your [ocal phone company for the CIDCW function to operate
properly.  Call your local phone company for details,
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