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Welcome...

to your BT Zenith Flip

colour screen telephone

Flip phone — answer and end
calls by opening or closing
the handset

Infra Red connection lets
you quickly exchange
phonebook details

Exterior display screen
shows alarm clock and
Caller Display information

Interior 1.8 inch full colour
screen

200 Name and number
phonebook

FastCall lets you set 10
phonebook entries for
one-touch dialling

VIP Caller lets you assign
different ringtones and
pictures to people listed in
the phonebook

Text messaging — send
and receive texts.

Use Caller Display to see
who is calling and keep
track of unanswered calls
(requires subscription to
a service).

20 Number redial

Choice of 8 screen
wallpapers

Register up to 5 handsets to
a base, use each handset
with up to 4 different bases

Range of up to 300 metres
outside and up to 50 metres
indoors (in ideal conditions)



This User Guide provides you with all
the information you need to get the
most from your phone.

You must first set up your phone
before you can use it. This doesn’t
take long as it is easy to do. Just
follow the simple instructions on the
next few pages.

Need help?

If you have any problems setting up or using your
BT Zenith Flip, contact the Helpline on 0870 605 8047.

Alternatively, you may find the answer in ‘Help’ at the
back of this guide.

Hearing aid?

Please note that the BT Zenith Flip works by sending
radio signals between the base and handset. These
signals may interfere with some hearing aids, causing
a humming noise.

Got everything?

BT Zenith Flip base

BT Zenith Flip handset

1 Li-ion battery pack

Mains power adaptor
Telephone line cord

If you have purchased a BT
Zenith Flip multiple pack, you

will also have the following for
each additional handset:

BT Zenith Flip charger
1 Li-ion battery pack

Mains power adaptor
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Getting started

WARNING

Do not place your BT Zenith Flip
in the bathroom or other

humid areas.

Handset range

The BT Zenith Flip has a range of
300 metres outdoors when there is
a clear line of sight between the
base and handset. When there is
no clear line of sight between the
base and handset, e.g. base
indoors and handset either indoors
or outdoors, the range could be
reduced to 50 metres. Thick stone
walls severely affect the range.

Signal strength

The ¥ symbol on your handset
screen indicates when you are in
range. When you are out of range,
it flashes. You will also hear
warning beep. During a call, you
will hear an out of range warning
beep in the earpiece.

IMPORTANT

Do not connect the telephone line
until the handset is fully charged
for 24 hours. The base must be
plugged into the mains power at
all times.

Which socket?
:- Power socket

L
L. Telephone line socket

Location

You need to place your BT Zenith Flip within 2 metres of
a mains power and telephone socket so that the cables
will reach.

Make sure it is at least 1 metre away from other
electrical appliances to avoid interference.

Your BT Zenith Flip works by sending radio signals
between the handset and base. The strength of the
signal depends on where you site the base. Putting it as
high as possible ensures the best signal.

Setting up

1. Plug the mains power cable into the base.

@]
e

Route the cable through the channel on the base.
Plug the other end of the cable into the wall socket.

)

If you experience any problems, please call the Helpline on 0870 605 8047
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2. Insert handset battery. Push in the button on the battery
compartment cover @ and slide the cover off @. Slot the
Li-ion battery supplied into the handset & and replace
the cover 0.

3. Charge the handset for at least 24 hours by placing it on
the base. The red charging light comes on. The exterior
screen shows the clock. The handset is pre-registered to the
base as Zenith 1. The screen shows the standby display.

s

S

. e,

& o

The red charging light stays on while the handset is
being charged. Once fully charged the light will go off.

Battery low warning

The handset battery symbol is
empty and flashing and you will
hear a warning beep every 30
seconds. Start recharging your
handset right away or the handset
will shut down.

I CE O &

When charging the battery symbol
is animated.

If you experience any problems, please call the Helpline on 0870 605 8047
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Battery performance

When the battery is fully charged
the display a full, yellow-green
coloured battery.

Running the battery right down at
least once a week will help it last as
long as possible.

On a full charge, your BT Zenith
Flip handset gives you up to 10
hours talk time or up to 90 hours
standby.

The charge capacity of a
rechargeable battery will reduce
with time as it wears out, giving
the handset less talk/standby time.
Eventually it will need to be
replaced.

The battery and handset may
become warm during charging.
This is normal.

Only use a Li-ion rechargeable
battery with a recommended
capacity of 3.7V 720mAh.

Using an inappropriate battery
will invalidate your guarantee and
may damage the telephone.

Helpline

If you are having difficulties setting
up or using your BT Zenith Flip,
please call the BT Zenith Flip
Helpline on 0870 605 8047

4. After 24 hours charging, plug one end of the telephone line
cord into the base and the other end into the wall socket.

Route the cable through the channel on the base.

Date and time

If you have subscribed to your network’s Caller Display
service, the time will be set automatically when you
receive your first call. However, this will not set the date.
To set the date and time, see page 69.

Your BT Zenith Flip is ready to use.

If you experience any problems, please call the Helpline on 0870 605 8047
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Additionally, if you purchase a BT Zenith Flip
multiple pack

For each additional handset and charger:
. Connect the power adaptor to the charger and switch on.
. Insert the handset battery as instructed on page 9.

. Place the handset on the charger and charge for at least
24 hours. The red charging light will come on.

Your BT Zenith Flip additional handset comes
pre-registered to the base. The handset number will
be shown on the display.

If you experience any problems, please call the Helpline on 0870 605 8047
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Handset open

Full colour screen

If the handset is left
open, the screen changes
to the clock display after
30 second to conserve
battery power.

Handsfree

Switch calls between
handset and handsfree
modes. In handsfree, the
call is played over the
handset loudspeaker,
page 20.

Talk

Press to answer calls
if the handset is
already open.

Press again to switch
between handset and
handsfree modes.

*
Used to change the dial
mode if required, page 65.

R

For use with a
switchboard and
BT Calling Features,
page 40.

Text

Opens the text
messaging menu,
page 44.

End Call/

Power on/off
Press to end a call
(or close the
handset).

Press and hold to
switch the handset
on/off, page 19.

Infra Red

Lets you connect to
other devices to
exchange phone
number information,
page 59.

Int

Lets you make calls
between handsets
registered to the
base, page 34.

Also used to switch
between upper and
lower case characters.

Navigation and Option buttons

Located in centre of keypad

Volume Up/Redial Option button
Press to open the Select the option
dialled calls list, page 22.  displayed on screen.
Press during a call to

increase the volume.

. | A i
Opti
ma I8L]S|

Left/Right Volume Down/Calls list
Press left to Press to open the received
automatically dial calls list, page 36.

1471 network Press during a call to
service, page 41. decrease the volume.

Moves the cursor
when entering text
or digits.
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Handset closed Handset standby screen
Time, Alarm, Battery status,
page 69. page 68. page 9.

Wallpaper,

% page 58.

12:08] @ Y-

Signal/Range,
page 8.

Handset number
The number of the
handset is displayed
at all times.

Handset name ——2=d’
You can change
the name on the

handsets from

. Zenith to e.g.
T
he external screen displays Michael or Kitchen,
the clock.
page 61.
When you have a call EXTERHAL L
CALL or IMTERMAL CALL is Hpﬂ” Hnl'l'lp':\-

displayed along with the
caller’s details.

When closed, open the
handset to answer a call.

Close the handset to end a call.

If you experience any problems, please call the Helpline on 0870 605 8047
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14 Getting to know your phone

Base

SIM card reader

Enables you to copy the
directory from a compatible
GSM mobile phone SIM card
to a handset, page 32.

@ BT Zenith Flip

g H @ o

& & O/J\C

7
Find New calls New text In use Charging
Press to ring a handset indicator indicator, ON = power on, Red light is on when the
if you have misplaced it, page 44. line ready for use. handset is charging.
page 23. FLASHING = Once fully charged, the
incoming call/ line light will go off, page 9.

in use.

If you experience any problems, please call the Helpline on 0870 605 8047
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Navigating the menu

Your BT Zenith Flip has a handset menu system that is
easy to use. Each menu leads to a list of options.

1. Open the handset. The standby screen is shown:

ol
-—— N

Standby screen

Option button — | — Option button

—— Navigation button
Up/Down/Left/Right

2. The display shows fizti in the bottom left hand corner.
Press the option button C')on the top left hand corner
of the keypad underneath where If=riu is shown in the
display. This will open the menu screen that displays all
the menu icons.

.
You can press the O button
underneath Eack to return to the
standby screen.

If you do not press any buttons
after approximately 30 seconds the
handset backlight will turn off to
save battery power. A few seconds
later, the menu display is replaced
by the clock display.

If you experience any problems, please call the Helpline on 0870 605 8047
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Menu icon screen

3. Use the navigation button in the middle of the
keypad to move Up / Down / Left / Right and navigate
around the menu icons. The name of the highlighted
menu icon is shown on the top line of the display.

4. When you have highlighted the menu icon you want,
press the option button (5 underneath 0 that is shown
on the display.

5. The options within the menu you have chosen are then
displayed in a list. Use the @ navigation button to scroll
through. When the option you want is highlighted, press
the option button Cl) underneath [k,

For example, to change the handset ringer volume for
external calls:

1. Open the handset and select FHari.

2. Use the @ navigation button to highlight HAHIZET.

3. Select Ok. Fina Yolume is highlighted.

If you experience any problems, please call the Helpline on 0870 605 8047
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. Select 0K again. Exterrnl Calls is highlighted.

. Select k. The current ringtone is played and the
current volume level shown. Press UP or DOWN
to adjust the volume.

. Select 0K, The display shows Firra Violums Saued,
. Select Enck repeatedly to return to standby.

Or wait for the display to revert to the standby screen
automatically. After one minute the clock screensaver
comes on.

If you experience any problems, please call the Helpline on 0870 605 8047
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Handset menu map

a SMS (page 44)

* New Message ¢ Inbox ¢ Drafts « Outbox ¢ Delete Messages ¢ Templates ¢ Settings

I,

i

Calls lists (page 36)
¢ Received calls » Missed calls ¢ Dialled calls ¢ Delete calls list

Handse

t (page 61)

¢ Ring Volume ¢ Handset Name ¢ Language ¢ Menu Colour ¢ Backlight Timeout
» Auto Talk « Key Beep * PABX Access Code e Activate IrDA » Backlight Colour

Base Settings (page 64)
 Base Ringtone ¢ Base Volume  Handset Priority  Dial Mode ¢ RPAS Inhibition
o System PIN e Default Settings

Time Settings (page 68)

o Alarm

Images
¢ Image:

Calling

 Set Date & Time

& Sounds (page 57)
s » Sounds

Features (page 40)

e BT 1471 « Call Diversion On e Call Diversion Off ¢ Call Diversion Check
e Call Waiting On ¢ Call Waiting Off ¢ Call Waiting Check ¢ Reminder Call Set

¢ Remin

der Call Cancel » Reminder Call Check ¢ Edit Number

Registration (page 70)

 Regist

Games

er Handset ¢ Select Base ¢ De-register

(page 73)

¢ Rabbit Runner ¢ Hector ¢ Bowling ¢ Insects Hunt ¢ Ti Aqua

Hames

Names (Phonebook menu) =) Options (page 25)

(Available once a name is entered)

¢ Add Entry « Show Details ¢ Delete Entry ¢ Edit Entry ¢ Ringtone ¢ Picture
» Backlight colour ¢ FastCall ¢ Copy from SIM e Copy entry « Copy all names
* Phonebook status ¢ Delete all Phonebook

If you experience any problems, please call the Helpline on 0870 605 8047
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Using the phone

Switch handset on/off
. Press and hold @ to switch the handset off.

. Press @ again or place it in the base to switch the
handset back on.

Make a call

. Press Q3D . Collina is displayed.

. Dial the number.

Preparatory dialling

. Enter the number first. If you make a mistake, press the
option button Cl) underneath Clzar in the display to
delete any digit.

. Press @€a3D to dial.

End a call

Press @ The call timer shows the duration of
your call. Or close the handset.

You can dial up to 25 digits using
preparatory dialling.

If you are connected to a
switchboard and need to enter

a pause after the switchboard
access code, press and hold the
UP navigation button. The display
shows P’ to indicate a pause has
been set.

Call timer

The Call Timer shows the duration
of your call and is displayed 15
seconds after dialling.

If you experience any problems, please call the Helpline on 0870 605 8047
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If you have assigned a different
ringtone for the caller’s number
stored in the phonebook, you will
hear the ringtone you have selected.
See page 27. Please note you need
to subscribe to a Caller Display
srvice for this feature to work.

See page 63 for more information
on auto talk.

Handsfree switches on the handset
loudspeaker so you can talk to
your caller without holding the
handset. It also enables other
people in the room to listen to
both sides of your conversation.

Receiving calls

Providing you have subscribed to your network’s Caller
Display service, the caller’s number (and name if stored
in the phonebook) is displayed.

When the handset is closed, the exterior screen shows
the caller’s details and Exterral Coll or Internal Coll.

Open the handset to automatically answer the call. If auto
talk is set to OFF, you will need to press (CmID.

Handsfree

Make a handsfree call

. Press @I. The display shows 1{. Dial the number.

Your call can be heard over the handset’s loudspeaker.

. To switch back to the handset at any time, press @)

again. Press @G=J0) to end the call.

During a call you can open the phonebook by pressing
Homes and add, view details, delete or edit an entry in
the phonebook. To use the phonebook, see page 25.

If you experience any problems, please call the Helpline on 0870 605 8047
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Answer a call in handsfree mode
When the phone rings:

. Press @. The call comes through the handset
loudspeaker.

. Press @ again to transfer back the earpiece.

Adjust earpiece/handsfree volume

. During a call, press the UP or DOWN navigation buttton
to raise or lower the volume. The setting is displayed.

Secrecy

During a call, you can talk to someone nearby without
your caller hearing you.

. During the call, press the option button Cl) underneath
Secrecd in the display. Display shows Secrecs Ui, Your
caller cannot hear you.

. Press the option button Cl) underneath Ciff to return to
your caller.

If you experience any problems, please call the Helpline on 0870 605 8047
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You can redial up to 20 of the last
numbers called from your handset.
Once the list is full, new dialled
numbers replace the oldest.

If you have stored a name in the
phonebook to go with the number,
the name will be displayed instead,
see phonebook, page 25.

If a name is displayed in the Redial
list it is stored in your handset
phonebook and you can display
the number.

Redial

Redial a number

. Press UP on the navigation button to open the redial list.

. Scroll UP or DOWN to highlight the number or name

you want.

. Press Qa3 to dial the number.

Display further details

. Press UP on the navigation button to open the redial list.

. Scroll DOWN to move through the list from most recent

to the oldest, to highlight the entry you want.

. Select Orticti= and scroll DOWN to Shiow Details.
. Select K to display the number.

. To dial the number select Cill or to return to the

previous screen, select Eack.

Copy a redial number to the phonebook

. Press UP on the navigation button to open the redial list.
. Scroll UP or DOWN to highlight the name you want.

. Select Ortionz and scroll DOWN to o Humber,

If you experience any problems, please call the Helpline on 0870 605 8047
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. Select 0. Use the keypad to enter a name.
. Select K. If necessary, edit the number.

. Select K. The display confirms the entry has been added
then returns to the redial list.

Delete a redial number
. Press UP on the navigation button to open the redial list.

. Scroll UP or DOWN to highlight the number or name
you want.

. Select Ortions, Delste is highlighted.
. Select k. Display shows Call Tieleted,

Find handsets

¥ind
. Press @ on the base. All handsets registered to the base
will ring.

. Open the handset and select ZtoF to stop the ringing.

To switch between upper and lower
case characters, press the
button. See page 26 for more
information on entering names.

If you have mislaid a handset, you
can ring it to help you find it again.

If you experience any problems, please call the Helpline on 0870 605 8047
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Quick access to your messages

View new text messages

When you have new text messages, the display shows
Q and the New Text Message LED on the base
comes on.

. Press ).

View missed calls

When you have missed calls, the display shows 'z Hise:
¥ Mizzed Colls and the Qg icon.

Press F=nid to display the list. New calls in the list are
indicated by a star symbol.

If you experience any problems, please call the Helpline on 0870 605 8047



BT Zenith Flip — Issue 1 — Edition 04 — 08.09.05 - 6861

Using the phonebook

Each BT Zenith Flip handset can each store up to 200
names and numbers. Names can be up to 16 characters
long and numbers up to 20 digits. You can also set a
specific ringtone and picture for each entry.

Add a new entry

1. Select Hames. If you subscribe to your network’s
Caller Display service, and want
2. If the phonebook is empty, fdid Erti is highlighted. the names in your phonebook
Al displayed instead of the phone
LIE,
Select CIE. numbers, you must store the full
or telephone number including the

national code.
If names have been stored, they are listed.
Select Ortions. Add Entry is highlighted. Select k.

3. Use the keypad to enter the name, then select k.
See ‘Writing tips’ and the character map on the following
for further help.

4. Use the keypad to enter the number, then select Zaus,
The screen confirms the entry has been added.

5. Select Ortizns to add another entry or Eack until you
return to standby.

When the phonebook is full, the screen shows
Memors Full.

If you experience any problems, please call the Helpline on 0870 605 8047
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Using the phonebook

There is also a character map for
SMS text messaging on page 46.
Writing tips

Entering names

Use the keypad letters to enter

names, e.g. to
store TOM:

1. Press € once to enter T.

2. Press @ three times to
enter .

3. Press

If you make a mistake, select
Clear to delete the last character
or digit.

Press to switch between
upper and lower case letters.

The @ icon will be displayed when
you have selected upper case.

To enter a Pause in a stored
number, for example, when
connected to a switchboard,
press and hold the UP navigation

button. A F is shown in the display.

Phonebook character map

Button | Upper case Lower case

@D space0@& space 0 @ &
Lpl?iecel TR PALE|
ABC2AAZEC? abc2asdaasdaec?
DEF3E% def3eées%
GHI4I_ ghi4iiii_
JKLS- jkl5-

MNO6RNO ( mno6io6666e(
PQRS7/ pqrs7B/

@D Tuvsul: tuv8uui:

@ (Wxvyzo9) wxyz9)

€D |-es5y rEESY

«» ¢ #

Dial an entry

. Select Hamez and scroll UP or DOWN using the
navigation button to the entry you want

—_

or

Search alphabetically by using the keypad to enter the
first letter of the name, e.qg. press four times for names
beginning with S.

2. Press 3D to dial.

If you experience any problems, please call the Helpline on 0870 605 8047
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View a number

. Select Hamzz and scroll UP or DOWN using the
navigation button to the name you want or search
alphabetically.

. Select Ortions and scroll DOWN to Shiid Distails.
. Select 0. The number is displayed.

. Select Enck to return to the previous screen.

Assign a ringtone

. Select Huinzz and scroll UP or DOWN using the
navigation button to the name you want or search
alphabetically.

. Select Ortiors and scroll DOWN to Eirstors.
. Select T, If no ringtone has been set (¥ is highlighted.

. Scroll UP or DOWN to highlight Ezzident rinzinss and
select (k.

. Scroll UP or DOWN to select the ringtone you want.
A sample melody is played.

. Select 0K to select the ringtone. The display confirms
Firmstone soved,

. Select Enck to return to the previous screen.

Select the ringtone you want to
hear when you receive a call from
the number stored. This enables
you to set different tones, for
example, for family, work, special
friends and general calls.

You can assign a specific ringtone
to a caller, but in order for it to
work you must subscribe to your
network’s Caller Display Service.

If you experience any problems, please call the Helpline on 0870 605 8047
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Select the picture you want to see
when you receive a call from the
number stored. This enables you to
set different pictures, for example,
for family, work, special friends
and general calls.

You must subscribe to your
network’s Caller Display service
for the picture to appear when
you receive a call.

Select the colour you want to see
when you receive a call from the
number stored. This enables you to
set different colours, for example,
for family, work, special friends
and general calls.

There are 6 colours — blue, red,
green, cyan, magenta and yellow.

You can assign a colour to a caller,
but in order for it to work you must
subscribe to your network’s Caller
Display Service.

(O]

Assign a picture

. Select Hamez and scroll UP or DOWN using the

navigation button to the name you want or search
alphabetically.

. Select Ortionz and scroll DOWN to Ficturs,

. Select k. The display shows the name of the current

picture or Iff if no picture has been assigned.

. Scroll UP or DOWN to the picture you want.

. Select Yi=w to preview the image. Select Liz& to confirm

the selected option. Or select Eack to return to the
previous screen.

Assign a backlight colour

. Select Hamez and scroll UP or DOWN using the

navigation button to the name you want or search
alphabetically.

. Select Ortionz and scroll DOWN to Eocklizhi Colour.

. Select £k and scroll down to the colour you want. (Or for

the default colour, just select [k to select f+.)

. Select k. The display shows Sz,

Select Eack to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Edit name and number

. Select Hamzz and scroll UP or DOWN using the
navigation button using the navigation button to the
name you want or search alphabetically.

. Select Ortiomnz and scroll DOWN to Edit Extia,

. Select k. Select Clzar to delete the existing name.
Enter the new name.

. Select k. Select Cl=ar to delete the existing number.
Enter the new number.

. Select {K. The display confirms the entry is saved.

. Select Eack to return to the previous screen.

Access the phonebook during a call

. During a call, select Huii== and scroll UP or DOWN using
the navigation button to the name you want or search
alphabetically.

. Select Ortionz and scroll DOWN to Edit Extia,
. Select 1k and scroll DOWN to Show Ietoils and select D,
Or

Scroll DOWN to Edit Entr= and select Dk, The number is
displayed and you can select Clzar to delete digits and

You can open the phonebook to
enter a new entry or edit an
existing one during a phone call.

If you experience any problems, please call the Helpline on 0870 605 8047
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then enter a new number. Select k. The display
confirms Eritrs Saued,

. Select Enclk to return to the previous screen.

Delete an entry

. Select Hamez and scroll UP or DOWN using the

navigation button to the name you want or search
alphabetically.

. Select Ortionz and scroll DOWN to Delete Ertra,
. Select k. Display asks Izlete?

. Select Y&z to confirm or Mo to return to the previous

screen.

Delete all entries

. Select Humez.

. Select Ortionz and scroll DOWN to Delete [ll

Fhonebook. Display asks Delete fll Phonsbook

. Select /== to confirm or Mo to return to the

previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Phonebook status

. Select Humesz.

. Select Ortionz and scroll DOWN to Fhonebook Status,

. Select K. The displays shows the figures for Trrtil
Ertries and Free Entriss.

. Select Eack to return to the previous screen.

FastCall

You can set 10 phonebook entries as FastCall numbers
which lets you dial just by pressing and holding one of
the 0-9 buttons.

Set a FastCall entry

. Select Huinzz and scroll UP or DOWN using the
navigation button to the name you want or search
alphabetically.

. Select Ortionz and scroll UP or DOWN to Fastooll,

. Select K. The FastCall phonebook is displayed. Names
are shown for any entries already set.

. Scroll UP or DOWN to the 0-9 number you want and
select Focdifa,

You can see how much room is left
in your handset phonebook.

Replace an existing FastCall entry
by overwriting it with another entry
from the phonebook.

If you experience any problems, please call the Helpline on 0870 605 8047
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DO NOT ATTEMPT TO
DOWNLOAD THE PHONEBOOK
FROM 3G SIM CARDS.

The SIM card reader in the BT Zenith
Flip base is not compatible with 1.8V
SIM cards (only available with 3G
phones, at the time of writing).

IMPORTANT

Your BT Zenith Flip will only copy
numbers stored on your SIM card.
If fewer numbers than you expect
copy into your BT Zenith Flip,
check that all numbers are stored
on your SIM and not on your mobile
phone. Refer to your mobile phone
user guide for instructions on how
to do this.

5. Select K to confirm. The entry selected is assigned to

that number.

. Select Enclk to return to the previous screen.

Dial a FastCall entry

Press and hold the 0-9 button you have set. The entry
name and number is displayed and dialled.

Copying from SIM

You can copy the SIM directory of a compatible GSM
mobile phone to a BT Zenith Flip handset. Entries are
copied one by one from the SIM card.

When you copy the whole phonebook or SIM card, it will
add to the entries already stored.

You only need to follow instruction 1 if you are
copying without PIN protection

. Disable the PIN code of the SIM card on your mobile

phone. See your mobile user guide for details.

. Insert the SIM card into the SIM compartment located at

the back of the base.

3. On your BT Zenith Flip handset, select Haoizz.

If you experience any problems, please call the Helpline on 0870 605 8047
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4. If there are no entries, fdd Ertire and Corg From Sim are

displayed. Scroll to Ciorw From Siim.
Or

If there are entries already stored, select JFtions and
scroll UP or DOWN to Cirs From Siin.

. Select K to begin copying.

Or, if you have PIN protection: Enter the SIM PIN Code
when prompted and then select (It to begin copying.

The handset shows the position of the entry in the SIM
card and the name being copied. If no name has been
stored for an entry the display shows “-====-- “When
copying is finished the display shows Dz,

If you forget your PIN or if the

SIM card becomes locked because
the wrong code has been entered,
contact your mobile phone provider.

Please note your BT Zenith Flip will
only accept 4 digit PIN codes if your
PIN code on your mobile phone is
longer than 4 digits, either disable
the PIN or change it to 4 digits.

WARNING

Keep SIM cards away from small
children as they are a possible
choking hazard.

If the handset phonebook becomes
full during copying, the display
shows MEMORY FULL and copying
stops.

If you experience any problems, please call the Helpline on 0870 605 8047
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" Internal calls

If you have two or more handsets registered to your
base, you can make internal calls. Two handsets can be
holding an internal call while a third handset or the base
is making an external call.

Call another handset
1. Press then enter the handset number you want.

2. Press @=FO) to end the call.

3-Way call

You can put an external caller on hold, talk to another
handset user, then hold a call between all three.

1. During a call, press on the handset, your caller is
put on hold.

2. Enter the handset number you want (1-5). The receiving
handset must press (Zm3D to take the call.

3. Press and hold @EYP on the initiating handset. All three
callers can then talk.

4. Press @=JO) to end the internal call.
5. Press @=JO to hang up the call.
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Transfer a call

You can transfer an external call from one handset to
another.

During the call:
. Press @. Your caller is put on hold.

. Enter the handset number (1-5) you want to make the
receiving handset ring. The receiving handset must
answer the call (either by opening the flip cover or by

pressing (@Ea3D).
. Press @G=JO) to hang up and transfer the call.

. If the other handset does not answer, press to talk
to your caller again.

Caller on hold

You can put an external caller on hold, talk to another
handset user, then resume your external call.

. During a call, press your caller is put on hold. Enter
the handset number you want.

. Press to end the internal call and return to your
external caller.

If you experience any problems, please call the Helpline on 0870 605 8047
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Caller Display

To use Caller Display you must
first subscribe to your network
provider’s Caller Display service.
A quarterly fee is payable.

For more details on BT’s Calling
Features, call BT free on
0800 800 150

Display can show numbers up to
20 digits and names up to 16
characters.

Caller information

With some incoming calls, the
telephone number of the caller is
not available and cannot therefore
be displayed. In this case your BT
Zenith Flip provides you with some
explanatory information.

Uniawail — The number is
unavailable.

Withheld — The caller has withheld
their number.

Rinsback — Ringback call.

Internat — International call.

Caller Display shows who is calling and also the name if
stored in the phonebook.

Calls list

The Calls list holds up to 50 entries containing received,
missed and dialled calls. The list is shared between all
handsets registered to the base. When the Calls list is
full, new calls automatically replace the oldest calls.
Answered and unanswered calls are stored in the

calls list.

New calls (i.e. not viewed before) are indicated by

a T¥ icon.

Missed calls list

When a call is not answered, the handset displays
Hou Hove & Missed Calls.

. Select Eack to return to the standby screen

Or
Select Fend to see the list.

New calls are indicated by a %% icon and the details include
the date, time, and number or name (if the number has
been stored with a name in the phonebook).

If you experience any problems, please call the Helpline on 0870 605 8047
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Shortcut to the Calls list

. Press DOWN on the navigation button. All unviewed
calls are displayed first, starting with the oldest. Use UP
or DOWN to scroll through the list.

. To view further details about the caller or delete the
entry, press OFticrs.

. You can either select Ii=l=t= by pressing Ok or scroll
DOWN to &how Detoils and press k.

. Press Eack to return to the previous screen.

Dial a Calls list number

. Press DOWN on the navigation button. The Calls list is
displayed. Scroll UP or DOWN to the entry you want.

. Press Qa3 to dial.

Using the Calls list menu

Using the Calls list menu you can view the Calls lists by
category: Received calls, Missed calls and Dialled calls

. Select izt then scroll UP to Cialls List,

. Select K. Received Colls is highlighted. Scroll UP or
DOWN to the option you want and select (k.

If you experience any problems, please call the Helpline on 0870 605 8047
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You can delete an entire list of
Received calls, Missed calls or
Dialled calls.

3

(O}

. The list is displayed. Scroll UP or DOWN to the entry
you want.

. Press @3 to dial a number or select OFtinrs
and select:

Iizlete — press OK to delete the entry
Zhow Detoils — to see further information about the call

fcdd Entrd — to store the number in the phonebook (not
displayed if the number is already stored).

. Select Enck to return to the previous screen.

Delete an entire Calls list
. Select Merii then scroll UP to Calls List.

. Select 0. Eeceived Calls is highlighted. Scroll DOWN
to Delete Colls Lizt and select Ok,

. Scroll to the calls list you want to delete: Iizlata
Received Calls List?) Delete Missed Colls Lists ™,
Delete Diolled Calls List?,

. Select [k to confirm.

. Select Bk to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Copy a number to the phonebook

. Press DOWN on the navigation button and scroll UP or
DOWN to the entry you want.

. Select Ortiorz. Scroll DOWN to ficdd Ertir. If Addd Ertrs
is not displayed, the number is already stored in the
phonebook.

. Select k. Use the keypad to enter a name.

. Select (1K, Use the keypad to edit the number if required.

Select k. The display confirms the entry is added.

. Select Eunck to return to the previous menu.

Delete a Calls list entry

. Press DOWN on the navigation button. Scroll UP or
DOWN to the entry you want.

. Select Ortions, Delste is highlighted. Select k.
Display shows Cill Deleted,

. Select Enck to return to the previous menu.

If you experience any problems, please call the Helpline on 0870 605 8047
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Pl BT Calling Features

Your BT Zenith Flip has a range of pre-stored numbers in
the Calling Features menu to help you take advantage of
BT services.

These are:

BT 1471. m Call Waiting Check
Call Diversion On. m Reminder Call Set
Call Diversion Off. m Reminder Call Cancel
Call Diversion Check. m Reminder Call Check
Call Waiting On m Edit number

Call Waiting Off

The BT Calling Features works in exactly the same way as
the main name and number phonebook and can store up
to 10 entries.

If you prefer, you can delete the pre-stored entries and
replace them with your own numbers. New stored
numbers are added to the end of the list.

Check with your network provider for details. For further
information, see the BT Calling Features User Guide
supplied when you subscribe to the services of your
choice.
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BT 1471

Lets you hear an announcement giving details about
your last caller.

. Select fzris and then press LEFT on the @
navigation button. The number is dialled.

Call Diversion

. Select fzriu and scroll to Calline Feotures using the
navigation button. Select K.

. Scroll DOWN to one of the following options:

Call Diversion O — set the phone number and switch
the service on

Call Diversion 0FF — switch the service off

Call Diversion Check — to hear the number you have set
your calls to be diverted to

. Select k. The Call Diversion code you have selected is
dialled. Listen to the announcement and follow the
instructions given.

You can also access BT 1471
through the Calling Features menu
if you wish.

You can set incoming calls to be
diverted to another number where
you can be reached.

You can use the Calling Features
menu to switch Call Waiting on,
off and check which number you
have set.

If you experience any problems, please call the Helpline on 0870 605 8047
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Call Waiting lets you know if
another person is trying to contact
while you are on a call. If a second
caller rings you will hear a beep in
the handset. Providing you have
Caller Display, the screen will show
the caller’s details.

IMPORTANT

If your phone is connected to the
same line as your computer, you
should turn Call Waiting off before
going on line to prevent data
corruption.

You can set your phone to ring at a
specific time, for example, to
remind you of an appointment.

Call Waiting

Call Waiting on/off/check

. Select =t and scroll to Callirs Features using the

navigation button. Select (k.

. Scroll DOWN to one of the following options::

Call Moditins On
Call Modtine OFF

Call Modtine Check — to check if the service is switched
on or off.

. Select 0k. The Call Waiting code you have selected is

dialled. Listen to the announcement and follow the
instructions given.

Reminder Call

. Select Mzru and scroll to Calline Features using the

navigation button. Select k.

. Scroll DOWN to one of the following options:

Feminder Coll Set
Feminder Call Cancel

Femindsr Coll Check

If you experience any problems, please call the Helpline on 0870 605 8047
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. Select k. The Reminder Call code you have selected is
dialled. Listen to the announcement and follow the
instructions given.

Change numbers

. Select fzrii and scroll to Callins Features using the
navigation button. Select k.

. Scroll DOWN to Edit Humber and select Ok, Scroll UP or
DOWN to highlight the number you want to delete.

. Select k. Select Clzar to delete the current number and
use the keypad to enter a new one.

. Select 0K to confirm. Display shows Dz,

. Select Enck to return to standby.

You can change the numbers
stored in the Calling Features
menu, for example to your

networks’ equivalent codes or
different numbers altogether.

If you experience any problems, please call the Helpline on 0870 605 8047
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IMPORTANT

You must subscribe to your
Network Provider’s Caller Display
service so that you can use text
messaging. A quarterly fee may be
payable, please contact your
network provider for more details.
When you are using text
messaging you must not withhold
your telephone number or the
service will not allow you to
connect. You may also send
messages to landline phones that
are NOT TEXT compatible.
Messages to non-compatible lines
will be connected to voice text and
delivered in spoken words to the
telephone as a call. Please note
that the conversion can translate
common abbreviations and smileys
etc, but to ensure maximum clarity
of message delivery, abbreviations
etc should be used sparingly.

WARNING

The SMS feature will not work
properly if you have more than one
SMS product connected to your
telephone line. You will need to
disconnect one SMS product.

Welcome to the BT Text Service on your BT Zenith Flip.
The service is provided by BT. Your BT Zenith Flip can
send and receive text messages from participating mobile
networks and compatible landline telephones in the UK.

The fixed line Text service is provided under BT’s terms
and conditions for telephone service. These can be
found by visiting the BT.com website at:
http://www.bt.com/terms/tor.htm

Subscribe to the text messaging service

When you send your first text message from your BT Zenith
Flip you will automatically be registered for the service.

On receipt of your first text through the service, the system
will send you a welcome text message back. You may also
register by sending the word ‘Register’ to 00000 upon
which you will receive a confirmation message.

Introduction to fixed line text messaging, including
details of where to find more information on the web at
http://www.bt.com/terms/tor.htm

Cost of the fixed line service

There is no subscription charge (other than the
subscription to Caller Display). Visit the BT.com website
(www.bt.com) to find out how much it costs to send a
text message (depends upon your call package).

If you experience any problems, please call the Helpline on 0870 605 8047
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Select message size

. Select Merii, SMS is displayed, select [k and scroll UP or
DOWN to Zettinzs and select Dk,

. Scroll UP or DOWN to flezzoas Size. Select Dk,

. The current setting is highlighted. Scroll UP or DOWN to
select the setting you want and select [k,

. Select Enck to return to the previous screen.

How to write text messages

Standard text

You can enter a word by pressing each button a number
of times to display the character you want on the screen.

To write the word “Hello”, press &

Your BT Zenith Flip can send

messages of 160 or 612 characters.

The default setting is 160.

A single text message can be up to
160 characters. If your message is
longer it will automatically be sent
as linked messages. Up to 4
messages can be linked together
allowing up to 612 characters to
be sent. All handsets use the same
inbox, outbox and drafts folder.

When using Standard text and you
enter a character, the options for
that button are displayed at the
top of the screen. Keep pressing
the button to highlight the
character you want.

The character is inserted and the
cursor automatically moves on to
the next space after a couple of
seconds.

If you experience any problems, please call the Helpline on 0870 605 8047
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There is also a character map for
the phonebook on page 26.

Text character map

Sent messages are stored Button | Upper case Lower case
in the Outbox
The newest messages replace the @ |00k space 0@ &
oldest messages.. R EAPARS | R EAPARS |
Saved messages are stored ABC2AAL£C? abc2asdeae?
in the Drafts folder . .
3 O 9 5aY

If you want to save a message to €D |DEF3EY def3eé%
complete and/or send later you can GHI4_ ghi4i_
store it in the drafts folder. JKLs- ikls-
Received messages are o R
stored in the Inbox @D | MNO6RO( mno6Aosa(
You can have up to a total of 50 PQRS7/ pqrs7B/
messages stored in the Inbox and . T
Outbox. When the Text memory is @ Tuvsl: tuvdua:
full, the display shows Mot Full. @ [Wwxyz9) wxyz9)

YELY YELY
Writing tips
If you make a mistake, press Clzar « ¢ #

to delete the last character or digit
to the left of the cursor.

When writing a text message:
Press UP/DOWN/LEFT/RIGHT

Write a text message

. Select Meri. SMZ is highlighted. Select Ok, Hew Mezzoas
is highlighted.

press to move the cursor.
Press @D once to insert a space.

Press @ to switch between upper 2. Select Ok, Write Mesza3e is highlighted, select Ok

d | h ters. .
andower case characters 3. Use the keypad to write your message. Then select

OrFtions.

You can now scroll UP or DOWN using the [E{
navigation button to choose between:

To use symbols, icons and
templates, open the Orticriz menu
and select the appropriate option
as described in Writing a Text
Message, page 47.

If you experience any problems, please call the Helpline on 0870 605 8047



BT Zenith Flip - Issue 1 - Edition 04 — 08.09.05 - 6861

SMS text messaging

Send To — select DK and either enter the number you
want or select Z=nrch to display your phonebook then
scroll to the entry you want. Now select Zerid. Display
shows Serdins SHE,

Soue — select UK to can save a text in the Draft messages
box for sending later.

Inzert Sumbol — select DE to display the choice of
symbols. Scroll UP, DOWN, LEFT or RIGHT to the
symbol you want and select (k. The symbol is added to
your text at the cursor.

Irzert Emoticon — select 0K to display the choice of
symbols. Scroll UP, DOWN, LEFT or RIGHT to the
symbol you want and select ik, The symbol is added to
your text at the cursor.

Inzert Temrlote — these are pre-stored messages. Select
[k and scroll UP or DOWN to the template phrase you
want and select k. The template is added to your text
at the cursor.

Hotifw - you can ask the network to send a confirmation
report when you send a text. Select . Scroll UP or
DOWN to select [t or Cff then select .

lzer Home — if you have set individual users you can
select a name to attach to your message, see User
Areas, page 53.

If you experience any problems, please call the Helpline on 0870 605 8047
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flzz=z09e Twre — set your message as a Text, Fax
or Email.

When sending a message the display shows Zeridite
fezz0se, and then, if the message is sent successfully,
fezzose Sent. The message is automatically stored in
your outbox which holds up to the last five messages

sent.

If there is a problem the display shows Lirukle To Sed
and the handset returns to standby. The message is
stored in the Drafts folder.

Receiving a call while writing a text

1. If you are writing a text and you receive a call, the text is
automatically stored in the Drafts folder.

2. After the call, select Feru. 5% is highlighted, select Ok
and scroll DOWN to Irafiz. Select Ok, If necessary,
scroll to your message then select E=icd. You can now
continue writing your message.

Text message templates

Use a template to add pre-set statements to make texts
easier to write.

If you experience any problems, please call the Helpline on 0870 605 8047
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The templates are:

Please call

I'll be there at

What time will you be home?
I'll call you

Happy Birthday!

Edit a template

. Select Meri. 55 is highlighted. Select G, Hew Meszose

is highlighted.

. Scroll UP or DOWN to Temrlates and select Dk,
. The list of templates is displayed. Scroll UP or DOWN to

the template you want to edit and select L.

. Edit Temrlote is highlighted. Select (k.

. Select Clzor to delete the existing characters and use the

keypad to enter your own templates and select S,
The display shows your new template in the list.

. Select Eanck to return to the previous screen.

Delete a template

. Select Mt SMES is highlighted. Select Q. Hew Mezzazs

is highlighted.

To add a template, see Writing a
Text Message, page 46—47.

You can change a template to a
personal statement which is always
available when you write text
messages.

When you delete a template it is
shown on the screen as Eiirts.

If you experience any problems, please call the Helpline on 0870 605 8047
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2. Scroll UP or DOWN to Temrlotes and select O,

3. The list of templates is displayed. Scroll UP or DOWN to
the template you want to edit and select {ik.

4. Scroll DOWN to Izlete Temrlote and select k.
5. Select == to confirm deletion or M to cancel.

6. Select Eack to return to the previous screen.

Draft text messages

If you have saved a message you 1. Select Merui, SME highlighted, select Uk and scroll DOWN
have written for sending later, you to Drofts

can view, edit and send it from the !

Draft Messages box. 2. Select k. The first line of the latest draft message is

displayed. Select F=znd. The message is displayed.
Select Ortiors to choose between:

Edit — to change or add to the message.

Zened To — either enter the number you want or select

Zzarch to display your phonebook then scroll to the
entry you want. Now select Serd. Humber is displayed,
select Serd.

Dizlete — select Dk then == to confirm or Hix to cancel.

If you experience any problems, please call the Helpline on 0870 605 8047
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Hotify — you can ask the network to send a confirmation
report when you send a text. Select (k. Scroll UP or
DOWN to select Uit or Off then select [k,

Lz Home — if you have set individual users you can select a
name to attach to your message, see ‘User Areas’, page 53.

feszose Tyre — set your message as a Text, Fox or Email.

Reading text messages

When you receive a new text message the display shows
Yo Have B Hew Messages.

. To read new messages: either press @& then 0 or
open the Inbox by selecting Mt to highlight 5% then
select [k

. Scroll DOWN to Itz then k. Scroll UP or DOWN to
the message you want and select Rz,

. Scroll UP or DOWN to read through the message.
You can now select Urtiors to:

Dizlete — deletes the current message.

Ferls — write and send a reply.

Forward — forward the message to another number.
lze Humber — ring the number.

Save Humber — save number to the phonebook (if the
number is already stored, this option is not displayed).

You will not be able to receive text
text messages until you have first
sent a message. The first sent
message registers you with the
text service.

WARNING

The SMS feature will not work
properly if you have more than one
SMS product connected to your
telephone line. You will need to
disconnect one SMS product.

If you experience any problems, please call the Helpline on 0870 605 8047
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52 SMS text messaging

Follow the on-screen prompts to delete, reply, forward,
call, save or delete the messages. Or press Bk to
return to the previous menu level.

Text alert
When you have more than one When you receive a text message:
unread text message, the display
shows the number. m your handset plays a quick burst of the ringtone
m the handset display shows Q icon.
m the base ] LED comes on.
Set text alert tone
You can choose from 3 different 1. Select Merui, SMS is displayed, select [ and scroll
alert tones or switch it off. DOWN to Settinas and select Ok,

2. Scroll DOWN to =& flert. Select Ck.
3. Scroll UP or DOWN to Zet félert and select [k,

4. Scroll UP or DOWN to select [H, 0Ff or Set filert,
Select k.

5. If you choose &=t filert, the melody options are displayed.
The option highlighted is played. Select [k to confirm.

6. Select Enck to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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SMS text messaging

Service Centre numbers

To send and receive text messages you need the
telephone number of your Network’s SMS Centre. If you
accidentally delete the SEND or RECEIVE Service Centre
numbers you will need to re-enter them in order for your
text Service to work.

Change Service Centre numbers

. Select feru, SME is displayed, select [t and scroll DOWN
to Settines and select Ok,

. Service Certres is highlighted. Select .

Feceive Centre contains the pre-set receive number,
Send Centre contains the pre-set send number.

. Scroll to the Service Centre you want and select [k,
If necessary select Clzar to delete the current number
and enter the new one. Select [k to save.

User areas

Your BT Zenith Flip is pre-set to make all text messages
available to every user.

However, 4 users on each handset can set their own PIN
protected user areas so that their text messages can be
kept private. Each personal user area has its own Inbox.

The SEND Service number is:
1470P1709400.

The RECEIVE Service number is:
080058752.

If you experience any problems, please call the Helpline on 0870 605 8047
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54 SMS text messaging

When you set a user area, you can
set PIN protection to help keep
texts private. It means you can
only read texts stored in your user
area by first entering the PIN you
have set.

~N o0 U AN NN

If you give yourself a user area, people sending you a
text message must add a one-digit number on the end of
your phone number. This is your Terminal Number — the
number of your personal user area.

Add a user area

. Select Merui, SMS is displayed, select [k and scroll

DOWN to Zettinas and select Dk,

. Scroll DOWN to lUz&rs= and select Ok

. Scroll DOWN to #idid Lzt and select .

. Enter your user name, e.g. Tom, and select (k.

. Enter your personal 5-digit password and select {ik.
. Enter the password again. Select ik to confirm.

. Select your Terminal Number — one is suggested for you

and select [k,

. Select Eack to return to the previous screen.

You can have up to a maximum of four user areas. When
four user areas have been selected, the ADD USER part
of the menu is no longer available.

If you experience any problems, please call the Helpline on 0870 605 8047
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SMS text messaging

Select your terminal number

. Select Meru, SMS is displayed, select [ and scroll DOWN
to Settings. Select Ok,

. Scroll DOWN to lzer= and select k.

. The User names are listed. Scroll DOWN to the name
you want and select k. Enter the 5-digit password and
select (k.

. Scroll DOWN to Terminol Humber and select Dk,
The number is displayed.

. Select Enck to return to the previous screen.

Change a user area

. Select feru, SME is displayed, select [t and scroll DOWN
to Settinzs. Select Ok,

. Select Uzerz then 0k, Scroll DOWN to the user you
want and select k.

. Enter the users password and select k. You can now
change the user name, password and select your
Terminal Number. Select k.

. Select Eunck to return to the previous screen.

The terminal number is the 1-digit
sub-address number that your text
callers add to the end of your
telephone number.

For instance, Tom chooses
Terminal Number ‘2°. When
another person wants to send a
text specifically to Tom, then the
number ‘2’ should be added to the
phone number when sending the
text.

Tom can then use his password to
read text messages sent to his user
area at terminal number ‘2’

How callers send

texts to a user area

When your caller sends a text,
they add your 1-digit sub-address
number on the end of your
telephone number, the text will
automatically be stored in your
personal user area.

If you experience any problems, please call the Helpline on 0870 605 8047
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Delete a user area

. Select Meru, SME is displayed, select [k and scroll DOWN

to Settinas. Select k.

. Select Uzersz then 0. Scroll DOWN to Islete Uzer and

select [k,

. Scroll to the user you want to delete and select [k,

. Enter the system PIN (default setting ) and select

k. The user area is deleted.

. Select Enck to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Images and Sounds

Your BT Zenith Flip handset has a choice of 8 wallpapers
and 15 polyphonic ringtones.

There are other features available using IrDA shown in
the handset menu for vCard transfer. However, the UK
telephone network does not support these features at
present. If you have any further enquiries about IrDA
then please call the Helpline on 0870 605 8047.

Set a resident ringtone

1. Press Iz then scroll LEFT to Imoaes & Sounds.
Select [k,

2. Scroll DOWN to highlight Souricdz and select Dk,
3. Resident Rinaines is highlighted. Select Ok,

4. Press UP or DOWN to highlight External Calls or
Internol Calls.

5. Select (k. The Ringtones are displayed and the
highlighted ringtone is played. Press UP or DOWN to
scroll through and hear the options.

6. Select K to select the ringtone or Eack to return to the
previous screen.

You can set a ringtone for internal
or external calls

If you experience any problems, please call the Helpline on 0870 605 8047
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Set a resident wallpaper

Wallpaper is the image displayed when the handset is in
standby mode.

1. Select Meris then scroll LEFT to Imazes & Sounds.,
Select 0. Imazes is highlighted.

2. Select (k. Rezident Wollrorers is highlighted. Select Yisw.
Select Ortions then select S&t 0= wallrarer,

3. Press UP or DOWN to highlight the image you want.

4. Select 0K to choose the image. The display shows
Mollpaper Saved.

5. Select Eack to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Images and Sounds

A U1 N W

Using infra red connection (IrDA)

You can send and receive contact details on a vCard.

Send a vCard

A vCard lets you use the IrDA infra red connection to
send the name and number information from a
phonebook entry to another phone or mobile.

. With the phone in standby, press Huiizs to open the

phonebook.

. Scroll UP or DOWN (or search alphabetically) to the

highlight the entry you want.

. Select Ortionz and scroll DOWN to Corw Exti,
. Select [ and scroll DOWN to Ew Irda.
. Select {K. When finished the display shows Iz,

. Select Eack to return to the previous screen.

You need to activate the infra red
feature on your mobile phone for
the transfer to work.

If you experience any problems, please call the Helpline on 0870 605 8047
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Receive a vCard

You must first activate your BT Zenith Flip’s IrDA
connection before the other phone or mobile can send
their vCard.

To activate IrDA:

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to

Haordzet,

. Select k. Scroll DOWN to #ctivate Irda and select k.

Display shows Iizriz and returns to standby. The IrDA g
icon is displayed.

IrDA remains active for 2 minutes giving the other
person time to send the vCard from their phone or
mobile.

. Follow your other phone or mobile’s user guide for

instructions to send a vCard.

. At your BT Zenith Flip, when it receives a signal the

display shows Caortoct Beceived then changes to Fclid
Comtoct?

. Select /== to accept or Hi to reject. If accepted, the

display will show Izt when all the information has
been received.

If you experience any problems, please call the Helpline on 0870 605 8047
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Handset settings

Ring volume

1. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Set the hand;et ringer volume for
Hondzet, Select O, Rina Yolume is highlighted. external and internal calls.

2. Select 0. External Calls is highlighted. Press DOWN
to select Irterrnl Calls if required.

3. Select k. The current volume is displayed and a
ringtone is played.

4. Press UP or DOWN to adjust the volume 1-3 or O#¥.
Select [k to confirm.

5. Select Enck to return to the previous screen.

Handset name

1. Select I=ris and scroll UP/DOWN/LEFT/RIGHT to You can set a name for each
Haridzet. Select 0. Scroll DOWN to Haridzet Hoine. gfﬁ:ﬁérﬁor example, Stella

2. Select K. Select Clzar to delete the existing name and
enter the name you want (maximum 8 characters). Select
[k to confirm.

3. Select Enck to return to the previous screen.

Language You can change the display
language. Choose from: English,
1. Select Merii and scroll UP/DOWN/LEFT/RIGHT to French, German, ltalian, Dutch,
Hondset, Select Tk, Scroll DOWN to Lansunas, Portuguese and Spanish.

If you experience any problems, please call the Helpline on 0870 605 8047



BT Zenith Flip - Issue 1 - Edition 04 — 08.09.05 - 6861

62 Handset settings

Choose from: Blue, Green or Pink.
The default setting is blue.

Adjust the length of time it takes
for the backlight to switch off.

Choose from 15, 30 or 45 seconds.

The longer the duration, the faster
the battery will run down.

. Select k. Scroll UP or DOWN to the language you want.

Select 0k to confirm.

. Select Enclk to return to the previous screen.

Menu colour

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to

Handzet, Select k. Scroll DOWN to Merii Colour.

. Select k. The current colour is highlighted. Scroll UP or

DOWN to the colour you want. Select Zou to confirm.

. Select Bk to return to the previous screen.

Backlight timeout

. Select Mzt and scroll UP/DOWN/LEFT/RIGHT to

Handzet, Select Uk, Scroll DOWN to Eacklisht Timeout,

. Select fik. Scroll UP or DOWN to the setting you want.

Select Zawe to confirm.

. Select Enclk to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Handset settings

Auto talk

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to
Handzet, Select k. Scroll DOWN to Futo Talk.

. Select k. Scroll UP or DOWN to set 0#f or .
Select [ to confirm.

. Select Eack to return to the previous screen.

Key beep

. Select Mzri and scroll UP/DOWN/LEFT/RIGHT to
Handzet, Select UK. Scroll DOWN to Eew Beer,

. Select k. Scroll UP or DOWN to the set [¥f or .

Select Uk to confirm.

. Select Eack to return to the previous screen.

Backlight colour
. Select Mzrii and scroll UP/DOWN/LEFT/RIGHT to

Handzet, Select (k. Scroll DOWN to Eacklisht Colour
. Select K. Scroll UP or DOWN to the colour you want.

Select [ to confirm.

. Select Eack to return to the previous screen.

You can answer a call just by
flipping open the handset cover if
it is off the base, or by removing
the handset from the base and
then opening the cover. This is
called auto talk. The default
setting is On.

If you take the handset off the
base but do not open the handset,
the call will not be answered.

If you switch auto talk off, all calls
must be answered by pressing the
@D button.

When you press a button, the
handset beeps. You can switch
these beeps on or off. The default
setting is on.

Choose from: Blue, Green, Cyan,
Red, Magenta or Yellow.
The default setting is blue.

If you experience any problems, please call the Helpline on 0870 605 8047
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" Base settings

Choose from 5 pre-stored ringtones.

Base ringtone

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Eaze

settings, Select UK. Bose Rinstone is highlighted.

. Select k. The current ringtone is highlighted and is

played. Press UP or DOWN to hear the different
ringtones.

. Select 0k to select the ringtone you want. The display

shows Rirnstone Soved,

. Select Enck to return to the previous screen.

Base volume

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Eaze

Settinas. Select OK. Scroll DOWN to Ease Yolums,

. Select k. The current volume is displayed and a

ringtone is played. Press UP or DOWN to adjust the
volume (1-5) or OFF. Select {k to confirm.

. Select Enclk to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Base settings

Handset priority
. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Eaze

Settinas. Select UK. Scroll DOWN to Handset Prioritu,

. Select 1. Use UP or DOWN to select from:

1l Homdzets — all handsets ring together. Select [k
Select Hondzet — to choose one handset to ring first.
Select [k then scroll UP or DOWN to the handset you
want, and select k. Now scroll UP or DOWN to select
how many rings the handset will give before the other
handsets start ringing as well. Select (k.

Display shows Huoridzet Friorits Soued,

. Select Enck to return to the previous screen.

Dial mode

. Select zrii and scroll UP/DOWN/LEFT/RIGHT to Enze
Settinas. Select OK. Scroll DOWN to Dial Mode.

. Select k. The current setting is highlighted.

. Press UP or DOWN to select Tore Mode or Fulse Mode,
Select [k to confirm.

. Select Eunck to return to the previous screen.

If you have more than one handset
registered to your base, they all
ring at the same time.

With handset priority, you can set
one handset to ring before the
others.

Switch to Pulse during a call

If you have dialled out from a
switchboard using Pulse dialling,
you can switch to Tone dialling
during the call by pressing and
holding the @D button.

See also, Connecting to a
switchboard, page 80.

Your BT Zenith Flip is set to TONE
dialling. You should never need to
change this unless connected to a
switchboard that requires PULSE
dialling. Check with your
switchboard supplier.

If you experience any problems, please call the Helpline on 0870 605 8047
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Base settings

Your System PIN is required during
registration and can help prevent
unauthorised users from changing
some key settings on your phone.
The default setting is 0000. You
can enter a code of up to 8 digits.

Default settings

Language.............. English
Handset name .......... Zenith
Handset number ........ 1
Phonebook. ............ Empty
Callslist............... Empty
Battery low indicator . .. .. On
Key beeps ............. On
Auto answer. . .......... On
Handset ringer volume. ... 5
Handset earpiece volume. . 3
Display picture.......... Pic 1
Menu colour. . .......... Blue
Backlight colour. ........ Blue
Dialmode ............. Tone
Dialdelay. ............. 3s
Basevolume ........... 5
Basemelody ........... 3
PINcode .............. 0000
RPAS Inhibition ......... Off

System PIN

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Eaze

Zettinas. Select k. Scroll UP or DOWN to Swstem Fin.

. Enter the current PIN (default setting HEGE),
. Select k. Enter the new PIN (maximum 8 digits).
. Select 0k Enter the new PIN again. Select (k. The

display shows Zwztem Fin Charsed,

. Select Eaclk to return to the previous screen.

Reset handset to default settings

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to

Baze Setiinzs. Select . Scroll UP or DOWN to
Defoult settines,

. Select 0k then enter the current PIN (default setting

BEGE).

. Select 0. The handset restarts with the default settings.

. Select Enclk to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Base settings

RPAS Inhibition

. Select Merii and scroll UP/DOWN/LEFT/RIGHT to Eaze
Settinas and select K.

. Scroll DOWN to EF&s Inhikbition and select Dk
. Press UP or DOWN to select iri or 0f and select (k.

. Select Eack to return to the previous screen.

The RPAS Inhibition setting is set
to OFF (the default setting).

With some connections to the
public telephone network, you may
experience a short burst of
ringtone when receiving a text
message. If you want to stop this
happening, you can change the
RPAS Inhibition setting to ON.

If you experience any problems, please call the Helpline on 0870 605 8047
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Time settings

Set alarm

Alarm is highlighted.
2. Select 0K, Ond0FF is highlighted. Select Ok
3. Press UP or DOWN to highlight:

[ Orice — the alarm will go off one time only
[ Dnilw — the alarm will go off every day
are
4. Select C. If you selected Uiz or Inil=, enter the time,
e.g. B7.26 for 7.30am. Select [k to confirm.

5. Select Eack to return to the previous screen.

When the alarm is set the screen shows the ‘Q icon.
When the alarm rings, select ZtoF to switch it off.

If you do not press stop, the alarm increases in volume
then stops after one minute.

Cancel an alarm

filorm is highlighted.
2. Select k.. ON/OFF is highlighted. Select [k,

If you experience any problems, please call the Helpline on 0870 605 8047
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Time settings

. Press UP or DOWN to highlight . Select (k to confirm.

. Select Enck to return to the previous screen.

Alarm ringtone

. Select fzri and scroll RIGHT to Tims Settinms,
Select k. mlarm is highlighted.

. Select ik and scroll DOWN to Zet flarm Tone.

. Select k. Scroll UP or DOWN a sample of each alarm
tone is played. Select [k to select the alarm tone.

. Select Enck to return to the previous screen.

Set date and time

. Select Mzrt and scroll RIGHT to Tims Setiinas.,
Select [k and scroll DOWN to Zet Dote & Tims.

. Select k. Enter the date, e.g. 19 05 for 19th May.

. Select k. Enter the time, e.g. 14 30 for 2.30pm.
Select 0k to confirm.

. Select Enck to return to the previous screen.

Choose from 4 ringtones.

If the mains power connection to
the base is lost the date and time
must be reset.

If the batteries are removed from a
registered handset, the clock is
automatically reset by the base.

If you have subscribed to your
network’s Caller Display service,
the time is set automatically when
you receive your first call.
However, you will need to set the
date manually.

If you experience any problems, please call the Helpline on 0870 605 8047
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" Additional handsets and bases

Up to 5 handsets can be registered and operated from
the BT Zenith Flip. Each handset can be registered with
up to four bases. You can make internal calls between
two handsets while third is making an external call.

Register a new BT Zenith Flip handset to your
BT Zenith Flip base

Insert batteries on the handset, charge the handset for
24 hours.

Make sure the handset is close to the base.
At the base:

Press and hold @ until the base gives a double beep.
The In Use light flashes. You now have 90 seconds to
register the handset.

At the handset:

1. Select Merii then scroll UP/DOWN/LEFT/RIGHT to
Reaistration. Select OK. Reaister Handzet is
highlighted.

2. Select K. If you have more than one base, scroll
UP/DOWN to select the base. Bases already in use are
indicated by a *. Select [k,

3. Enter the base’s SYSTEM PIN (original setting EiEE),
Select ik to begin registration.
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Additional handsets and bases

. Select Ortion. The handset screen shows Horidzet
Feaiztersd,
When a handset is registered to a base, it is

automatically assigned a number which is displayed on
the handset and must be used for internal calls.

Register handset with another BT Zenith Flip base

. Select Meri and scroll UP/DOWN/LEFT/RIGHT to
Feaiztration.

. Select K. Fesizter Handzet is highlighted.

. Select 0k, The current base is marked with a *. Scroll UP
or DOWN to select the base you want. Select (k.

. Enter the base’s SYSTEM PIN.

. Select {K. The display shows Eaze Search Z. You now
have 90 seconds to register the handset.

At the base:

Fing

. Press and hold @ until you hear the base beep.
The handset screen shows Hardzet Eeaiztersd,
You can now use the handset.

If registration does not work:

Try again selecting a different
base number.

Make sure there is no other
electrical equipment very close
by that may interfere with the
registration signal.

If you experience any problems, please call the Helpline on 0870 605 8047

71



72

BT Zenith Flip - Issue 1 - Edition 04 — 08.09.05 - 6861

Additional handsets and bases

Select a base

When your handset is registered to 1. Select Merwi and scroll UP/DOWN/LEFT/RIGHT to

more than one base, for example, Registration.
one at work and one at home, you
can select the base you want it 2. Select (k. Resizter Handset is highlighted. Scroll

connected to.

DOWN to Zelect Bosze,

3. Select k. Eoze 1is highlighted. Scroll UP or DOWN to
the base you want. Bases you have registered to are
marked by a *. Or select Automatic and your handset
will automatically find the strongest signal.

4. Select 0. Display shows Eaze Search and the number of
the base and then changes to Feziztersd To Eose,

De-register a handset

You can use one handset to 1. Select Meru and scroll UP/DOWN/LEFT/RIGHT to
de-register another handset. Resiztration
You cannot de-register the handset e :
you are using. 2. Select Ok, Rezister Hondzet is highlighted. Scroll

DOWN to [iz-Feaizter and select [k,
3. Enter the SYSTEM PIN of the base (default setting EEEE),

4. Scroll UP or DOWN to the handset you want to de-
register. Select k. Select /== to confirm or M to cancel.

5. Select Eack to return to the previous screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Games

Your BT Zenith Flip has five built-in games.

m Rabbit Runner m Hector
m Bowling m Insects Hunt
m Ti’ Aqua

Select a game.

1. Select et and scroll UP/DOWN/LEFT/RIGHT to
Games. Select Ok, The games menu is displayed.

2. Scroll UP or DOWN to highlight the game you want and
select fk.

3. Select &Ztart to display the main game screen.

The rules are available on screen.

If you experience any problems, please call the Helpline on 0870 605 8047
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Help

Handset not registering

m Check that the base is plugged into the mains power and switched on.
m Check that the handset battery is fully charged and fitted correctly.

Forgotten your PIN number

m Try entering the default PIN = 0000. If you have changed the number and cannot
remember it, contact the BT Zenith Flip Helpline on 0870 605 8047.

No display
m Check that the handset battery is charged. If necessary, replace the battery.

No connection between handset and base

m You may be out of range of the base. Move closer.

Handset on the base does not charge

m Maximum charging power is only possible when no calls are being made.
m Make sure the handset is placed properly on the base. When charging, the battery
symbol is animated, see pages 9-10.

Handset does not ring

m Check that the battery is inserted correctly.
m Check that the handset ringer has not been switched off, see page 61.
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Help

Your caller cannot hear you

Secrecy is switched on. Press the Secrecy [ option button to speak to your
caller again.

Incoming caller’s number is not displayed even though you have Caller Display

Caller has to allow their number to be sent. It has been withheld or is unavailable.

Possible problems with text messaging
Text messages cannot be sent and screen displays flzzzazs Sending Foilsd,

The base station power supply or telephone line cord might not be properly connected.
Check that the base station power supply is plugged into the mains socket and switched
on and that the telephone is plugged into the telephone wall socket.

There might be a fault on the line. Check your telephone line is working properly.

You might have deleted the server number in error. See page 53 for instructions on how
to enter the number.

Cannot send text

Check service centre number is correct including 1470P prefix.

If you experience any problems, please call the Helpline on 0870 605 8047
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Help

Cannot receive text

More than one text product is plugged into the line. Remove other products.

Check service centre number is correct.

Ensure you have subscribed to a Caller Display service and that it is active. You can
check this by noting if your phone displays your caller’s number when you receive an
incoming call.

Handset is registered to the text service and text has previously been sent and
received but you are now only receiving incoming messages.

This may be due to your handset being de-registered at the text service centre. All you
need to do is type Register and send it to 00000. You will receive a confirmation message
back. This assumes that your Caller Display service is active and working on your line.
Messages sent to 00000 are not charged for.

Further help and advice for text messaging queries on BT lines:

BT Residential customers — call 151, choose option 2, when prompted by the Fault
Management Service select option 2, enter your phone number on the handset and
wait to speak to a customer adviser.

BT Business Customers — call 152, choose option 2, when prompted by the Fault
Management Service select option 2, enter your phone number on the handset and
wait to speak to a customer adviser.

For other telephone service providers please contact their customer services.
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Help

General sales enquiries

BT Residential lines — call 150. BT Business lines — call 152.

For other telephone service providers please contact their customer service.
Billing enquiries

Refer to the telephone number shown on your telephone bill.

Other functions and services available from the text service

By sending the following commands to the BT text self administration facility you can
control functions and capabilities in your text phone and the way messages are handled.

. Select fzru then O, Select Ok to open Hew Mezsozes.

. Mrite Mez=sose is displayed. Select Uk, Type in the following commands (depending upon
what you want to do):

€ @D €& Optout from receiving voice text messages.
€ @ D Turns off the opt out option.

« @D Turns on permanent voice text message delivery to your phone.
All incoming text is delivered as voice text.

« @& Turns off permanent voice text message delivery.

3. Now select Ortions. Send Lo is displayed, press k. Enter 00000 and then press S,

77



78

BT Zenith Flip - Issue 1 - Edition 04 — 08.09.05 - 6861

Help

If you are sending a message from a fixed line phone to another fixed line phone

: & @D Forces a message you send to be delivered as a voice text even

though the recipient may have an text enabled phone and usually receives written text.
This command is inserted at the start of the message and applies only to that message,
e.g. €D @&® ‘Hello | will be home late’.

m If you are sending a message from a fixed line phone and require a status report,

« @D vill allow a status report to be sent back to you when you have sent
a message to confirm delivery.

m Place €D @D @D at the start of your text message. Write the message and send it.

You will receive a reply text back to your phone giving the status report for that message.

You keep hearing an error beep

m You have pressed the wrong button in a sequence. Check the prompts in the display or

refer to instructions in this user guide.

Customer Helpline

If you experience any difficulties please call the BT Zenith Flip Helpline on
0870 605 8047.

For your records Enter your system PIN here:

Date of purchase:
~ Place of purchase: [ / / / ]

~ For guarantee purposes, proof of For more information on your

purchase is required, so please keep

our receipt system PIN, see page 66.
your receipt.

with @@ WithoutWires.com

If you experience any problems, please call the Helpline on 0870 605 8047
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IMPORTANT

m This equipment is not designed for making emergency telephone calls when the power
fails. Alternative arrangements should be made for access to emergency services.

m This product is intended for connection to analogue public switched telephone networks
and private switchboards in the United Kingdom.

Safety

m Only use the power supply suitable for the BT Zenith Flip range. Using an unauthorised
power supply will invalidate your guarantee and may damage the telephone.

m For the handset, use only Li-ion 3.7 V 720mAh battery packs. Never use other batteries
as this could lead to a short circuit or destroy the battery casing.

m Do not open the handset (except to replace the handset battery). This could expose you
to high voltages or other risks.

m Radiosignals transmitted between the handset and base may cause interference to hearing aids.

m It is recommended that advice from a qualified expert be sought before using this
product in the vicinity of emergency/intensive care medical equipment.

m It is recommended that if you have a pacemaker fitted you check with a medical expert
before using this product.

m Never dispose of batteries in a fire. There is a serious risk of explosion and/or the release
of highly toxic chemicals.

Cleaning

m Simply clean the handset and base with a damp (not wet) cloth, or an anti-static wipe.
m Never use household polish as this will damage the product. Never use a dry cloth as this
may cause a static shock.
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Environmental

m Do not expose to direct sunlight.

m The handset may become warm when the battery is being recharged. This is normal.
We recommend that you do not place the product on antique/veneered wood to
avoid damage.

m Do not stand your product on carpets or other surfaces which generate fibres or place it
in locations preventing the free flow of air over its surfaces.

m Do not submerge any part of your product in water and do not use it in damp or humid
conditions, such as bathrooms.

m Do not expose your product to fire, explosive or other hazardous conditions.

m There is a slight chance your phone could be damaged by an electrical storm.
We recommend that you unplug the power and telephone line cord during an
electrical storm.

Connecting to a switchboard

Switchboard compatibility

This telephone may be connected to most types of switchboard, however in the event
of any difficulties, consult your switchboard Service Provider.

Dialling mode

Your BT Zenith Flip is set to Tone dialling. Some older switchboards may require
Pulse dialling. To change the dialling mode, see ‘Dial mode’, page 65.

If you experience any problems, please call the Helpline on 0870 605 8047
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N NN

4.

PABX access code

If you are connecting your BT Zenith Flip to a switchboard/PBX you may need to enter an
access code (e.g. 9) in order to get an outside line. So that the switchboard has time to
pick up an outside line, you may also need to add a Pause after the access code in
numbers stored in the phonebook, see page 82.

Set PABX access code

. Select iz and scroll UP/DOWN/LEFT/RIGHT to Hardzset. Select k.
. Scroll UP or DOWN to FEH Access Code and select OF. Set Code is highlighted.
. Select 0k and enter the access code you want. Select Cl=nr to delete any incorrect digits.

. Select K to confirm or Eack to return to the previous screen without saving the code.

Switch PABX access code on or off

You may want to do this if using a handset with different bases, one of which is
connected to a switchboard.

When the code is switched off your handset will not dial the code automatically before
each telephone number.

. Select Meris and scroll UP/DOWN/LEFT/RIGHT to Handdzet, Select Dk,
. Scroll UP or DOWN to FEs fccess Code and select DE then scroll UP or DOWN to

highlight Ciri or Off.

Select Uk to confirm. Then select Enck to return to standby.

If you experience any problems, please call the Helpline on 0870 605 8047
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Enter a pause

To enter a pause when using preparatory dialling (see page 19) press and hold UP the
display shows F to indicate a pause has been set.

To store a pause in a phonebook entry, press and hold UP at the point where you want to
add a Pause.

Guarantee
Your BT Zenith Flip is guaranteed for a period of 12 months from the date of purchase.

Subject to the terms listed below, the guarantee will provide for the repair of, or at BT’s
or its agent’s discretion the option to replace the BT Zenith Flip, or any component
thereof, (other than the battery), which is identified as faulty or below standard, or as a
result of inferior workmanship or materials. Products over 28 days old from the date of
purchase may be replaced with a refurbished or repaired product.

The conditions of this guarantee are:

The guarantee shall only apply to defects that occur within the 12 month guarantee period.
Proof of purchase is required.

The equipment is returned to BT or its agent as instructed.

This guarantee does not cover any faults or defects caused by accidents, misuse, fair
wear and tear, neglect, tampering with the equipment, or any attempt at adjustment or
repair other than through approved agents.

This guarantee does not affect your statutory rights.

If you experience any problems, please call the Helpline on 0870 605 8047
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Within the 12 month guarantee period

If you experience difficulty using the product, prior to returning your product, please read
the Help section beginning on page 74, or contact the BT Zenith Flip Helpline for
assistance on 0870 605 8047.

In the unlikely event of a defect occurring, please follow the Helpline’s instructions for
replacement or repair.

Outside of the 12 month guarantee period:

If your product needs repair after the guarantee period has ended, the repair must meet

the approval requirements for connection to the telephone network. We recommend that
you contact BT’s approved repair agent, Helpdesk Solutions on 08702 405029 or a local
qualified repairer.

If you experience any problems, please call the Helpline on 0870 605 8047
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Technical information

How many telephones can you have?

m All items of equipment have a Ringer Equivalence Number (REN) which is used to
calculate the number of items that may be connected to any one telephone line. The BT
Zenith Flip has a total REN of 1, i.e. for a base and up to 6 handsets. Any other
instrument provided by BT may be assumed to have a REN of 1 unless stated otherwise.

m A total REN of 4 is allowed per telephone line. (For example, if the BT Zenith Flip is used
in conjunction with three extension telephones, each with a REN of 1, then the total = 4.)

R&TTE

This product is intended for use within the UK for connection to the public telephone
network and compatible switchboards.

This equipment complies with the essential requirements for the Radio Equipment and
Telecommunications Terminal Equipment Directive (1999/5/EC). In demonstration with
the Essential Requirement for efficient use of the radio spectrum, the product complies
with EN301 406. For a copy of the Declaration of Conformity please contact the BT
Zenith Flip Helpline on 0870 605 8047.

If you experience any problems, please call the Helpline on 0870 605 8047
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