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Serial Number Plate 
(not shown] 

one-Piece 
Chrome Reflector Bowl 

Copy Your Model and Serial Numbers Here 
If you need service, or call with a ques- 

tion, have this information ready: 
1. Complete Model and Serial Num- 

bers. [Remove the right front surface 
unit and reflector bowl to see the plate 
on the right inside wall of your 
cooktop.) 

Model Number 

Serial Number 

2. Purchase date from your sales slip. 
Copy this information in these 

spaces. Keep this book, your war- 
Model and 

Serial Number Plate 
ranty and the sales slip together in a 
handy place. 

Purchase Dale 

Service Company and Phone Number 

See the “Cooking Guide”for important safety information. 



Installation and proper, safe use are your personal responsibilities. 
Read this “Use and Care Guide” and the “Cooking Guide” carefully 
for important use and safety information. 

Installation 
You must be sure Your cookfop Is... 
l installed and leveled in a countertop and cabinet that will hold 

the weight; 
l installed in a well-ventilated area protected from the weather; 
l properly connected to the correct electric supply and 

grounding. (See “Installation Instructions.“) 

Proper use 
You must be sure Your cooktop is... 

l used only by people who can operate 
properly; 

l properly maintained. 

- 
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Using you :r cookton 
Control knobs must be pushed in before 

turning them to a setting They can be set 
anywhere between HI and OFF. 

PUSH IN 
Turn to 
setting. 

One of the signal lights will glow when a 
surface unit is on. Be sure all lights are off 
when you are not cooking. 

Until you get used to the settings, use the 
following as a guide. 

Use HI to start foods 
cooking or to bring 
liquids to a boil. 

Surface Unll 
Indicators 

Control 
Knobs 

Use MED-HI to hold a 
rapid boil or to fry 
chicken or pancakes 

Use MED for gravy, 
puddings and icings 
or to cook large 
amounts of 
vegetables. 

Signal 
Lights \ 

Use MED-LO to keep 
food cooking after 
starting it on a higher 
setting. 

Use LO to keep food 
warm until ready to 
serve. Set the heat 
higher or lower within 
the LO band to keep 
food at the tempera- 
ture you want. 

See “1 
your 
rnk3rrf 

Ihe Acces 
‘Cooking 
irltion 

is01 .y Canning Kit” (page 7 ) ant 
I G uide” for important utensi 



Cleaning and caring 
for your cooktop 
CONTROL PANEL AND KNOBS 

/ Y 

Pull knobs straight off. First make sure they 
are set on OFF. 

-P / 

Use warm soapy water 2nd a soft cloth to 
wipe the panel Rinse and wipe dry. 

Wash knobs lr, ihirlrrn soatly water. Rinse Well 

and dry 

Push the knob straignt bat k (J:i Make sure It 
points to OFF 

SURFACE UNITS AND 
REFLECTOR BOWLS 

REMOVING 

1. Be sure surface units are OFF and COOL. 

A~ ?Y 

2. Lift the edge of the unit just enough to clear 
the reflector bowl 

3. Pull the unit straight away from the plug-in 

4. ihft out the reflector bowl 



REPLACING 

1. Be sure surtace unit c rltrol- :.G OFF 

Keceptacle Bowl 
Opening 

2 . Line up opening In th -i?‘i-T -r-;r DOVd ‘* 1’ 

the surface unit recP;I‘:: ‘j, 

\\ lermr : 

3. Hold the surface unl! I: level ,as P(%iblt: 
with the terminal !! ;’ ?t ;-f+3 in’,; tb:t 
receptacle 

5. When tQe termlnu, IS pushea )nto The re- 
ceptacle as far as it will go, the surfcce unit 
A I! fit Into the reflector bowl 

Reflector bcvyls reflect Peat D~ICI, to the 
.i’eniIs ton the surface units Tnev aiso help 
c-:Jtrfi s~,~lls Whev +‘t@y are kept clean they 
reflect heat bette- 2nd ioolr rew longer 

If -? reflector bowl gets dlscolored some 
_ tne Lten5,is used may not De flat erough 
Sr :3me may 3e tc30 large for the surface 
(11?1+ I“i either I ase ;ome of the heat that IS 

;;:eant to go ii-lto 0. arolrnc! a utensil goes 
COW’? and heats th+ reflector oow~ This ex- 
tr,J tiea: can dscolof It 

CLEANING CHART 

PART 

Outside of 
cooktop 

Surface unit5 

Control knobs 

Chrome reflector 
bowls 

Control panrl 

6 

Automatic cishwasher 
war;-: jC!“ii::~ wate! 0: ’ 
rmrl~~fi!.‘ s!. r!~t;bing pa{.: P 

tiar;r jOtiCY water 

HOW TO CLEAN 

4 i:~ue off regularly when cooiitoo 8s i_i.:~oul 
* Lie not allow food contalnlng acids [such as 

i.negar, tomato lemon luice or rnrlk) to 
;c?n7(11n On surface PIlds WI!! remove t?7e 
~~lcrssy ‘lnlstr 



Accessory Canning Kit (Part No. 242905) 
The large diameter of most water-bath or pressure canners combined with high 

heat settings for long perrods of time can shorten the life of regular surface units and 
cause damage to the cooktop 

If you plan to use the cooktop for cannrng, we recommend the installation of a 
Canning Kit Orderthe kit from your Whirlpool Dealer or Tech-Care Service Company. 

Use only flat-bottomed utensils for best results and to prevent damage to the 
range Specialty Items with rounded or ridged bottoms (woks, ridged bottom canners 
or tea kettles] are not recommended. See the “Cooking Guide” for important utensil 
information. 

SEE THE “COOKING GUIDE” FOR IMPORTANT CANNING INFORMATION 

If you need service or assistance, 
we suggest you follow these four steps: 
1 . Before calling for assistance.. . 

Performance problems cfien result from 
ittle things you can find and fix yourself with- 

out toots of an i krnd 
If nothing operates: 
. IS the r,OOKfOD ::01l~C~t ~~ie:j r3to a live 

.21::3~111 with 71-e proper vil!t:lgeT [See Instal- 
lation Instructi0ns.l 

l Have? you checKed ?ne i‘-,CIi' !IJS+ or ClrCult- 

nrx:ker bc x T 

If surface units will not operate 
. Haitf-3 yob checked the :rrarr: ‘use or circurt- 

ore,] ker bcx . 
0 Are >~fra:c6~ init; r,lugge.: ir, cili tne way? 
l Do trie zontr:,I snobs turi 

If surface unit control knob or knobs will not 
turn: 
. 311 r:,u::II..: I- _. *,p;r,:e if, pq ‘0 T(““’ 

If cooking results aren’t what you expect: 
l Is the’ rcooktor; levei’ 
l Are SOL tislng pens re: .,lir-lended in the 

Cooking Guide’ 
l Are +7e pans the siLe call 2~: tar in the recipe? 
l Are ‘LOCI foil!:jwing c te!ted recrpe from a 

re Icole CO~ITC~” 
. DC; ‘-IF! ,o,,k,m> i:e:~,slt~ ~IV(’ smooth, flat 

bot’oms 1 
. 30 -7e .:c:~~k~r-:,; ~,tensrI: *,I rho surface unrt 

berry usea i 
See the Cooking Guide f jr more Information 

on cot king pronlems and ‘:ow to solve them 

2 l If you need assistance . . . 
Call the Whlrlpool COOL-LINE * service as- 

slstance telephone number. Dlal free from: 
ContInental U.S. . . . . . . . . (800) 253-1301 
Mlchlgan . . . . . . . . . . (800) 632-2243 
Alaska & Hawall , . . . . . . (800) 253-l 121 

and talk with one of our trained Consultants, 
The Consultant can instruct you in how to ob- 
tain satrsfactory operation from your appli- 
ance or, if service is necessary, recommend a 
quarifled service cornpang rn your area, 

3 . Ifyou need service”. . . 
Whirlpool has a 

nationwide net- 

TECH-CARE service 

7iEl!w&lRE 1 technicians are 

FRANCHISED SERVICE j 
trained to fulfill the 
broduct warrantv 
and provide after- 

warranty service, anywhere in the United 
States. To locate TECH-CARE service in your 
area, call our COOL-LINE service assistance 
telephone number (see Step 2) or look in your 
telephone directory Yellow Pages under: 
APPLIANCES-HOUSEHOLD- ELECTRICAL APPLIANCES- 

MAJOR-SERVICE L REPAIR MAJOR-REWIRING & PARTS 

UHIRLPOOLAPP,IANCES OR WHIHLPOOLAPPLIANCES 
;HANCHlSEDTECY CAREitql \‘F FRANCHISEDTECH~CARESERVICE 

\EH\,C E! OUi'1,if.Y SEH i IC‘b C’CJM/‘A.V/E.S 
I 1 SERVICE Cc; XVZSERVICE CO 

<: i Map+ 4r9 994r 123 Maple 999 9933 

OR 
WASHING MACHINES, DRYERS 

h IRONERS-SERVICING 

rRANCHiSEDTECH CARESERVlCF 

SEXI',( E ('flM1'4.1 ,E 
X‘?SERVlCECO 

173 Maple 499 9393 

4 . If you have a problem”. . . 
Call our COOL-LINE service assistance tele- 

phone number [see Step 2) and talk with one 
of our Consultants, or if you prefer, write to: 

Mr. Guy Turner, Vice President 
Whirlpool Corporation 
Administrative Center 
2000 U.S. 33 North 
Benton Harbor, Michigan 49022 

-If you must call or write, please provide: model 
number, serial number, date of purchase, and 
a complete description of the problem. This 
information is needed in order to better re- 
spond to your request for assistance. 
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Senlon Harbor. Michigan Atxomallc Washers. Clothes Dryers. 
F~ezers. Refrigerator-Freezers. lcn Makers, Cishwashers. 
Buill-in Ovens and Surlace Units Ranges. Microwave Ovens, 
Compactors. Room Air Conditioners Dehumidifiers, Central 
tieallng and Arr Conditioning Systems. 

Part No. 311424 Rev. A Printed In U.S.A 
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