
1. Charge your headset

2. Activate Bluetooth on phone.

3. Press ‘Yes’ on the phone and confirm with PIN code 0000 (4 zeros).

2. Turning your headset On and Off

4. Using your headset

Answer call	 End call
Tap the answer/end button	 Tap the answer/end button
< 1 Sec.	 < 1 Sec.

6. Wearing style

5 Sec3 Sec

For optimal performance, 
wear the Jabra BT2020 
and your mobile phone 
on the same side of your 
body or within line of 
sight.

5. Volume control
Tap the volume button to increase 
the volume. Press and hold the 
volume to decrease the volume to 
your preferred level

3. Pairing the headset with your phone

1a:  First time pairing:                               1b:  Later pairing:
Turn headset on - automatic	 Turn headset off.  Press and hold  
pairing mode                                               until solid light comes on

2 hrs.

3 Sec 3 Sec



www.jabra.com

1. Answer/end button

2. Volume control button

3. Charging socket

4. Light indicator (LED)

5. Mini Gel™

6. Microphone boom arm

82-02803 RevB

Made in China

Need more help?

Access website www.jabra.com for full user manual

Customer contact Details:

1. 	Web: www.jabra.com/nasupport  
	 (for the latest support info and online User Manuals)

2.	Phone: 1 (800) 327-2230 (U.S. toll free) 1 (800) 489-4199 (Canada)

Register your Jabra at jabra.com/nasupport 
– for news, support and competitions

© 2007 GN US Inc. All rights reserved. Jabra® is a registered trademark of GN A/S.  
All other trademarks included herein are the property of their respective owners.  
The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of 
such marks by GN US Inc. is under license. (Design and specifications subject to change 
without notice).
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