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1. Prerequisite
To be able to install IPMobile application, please note that the following Prerequisite have to be met.

1. Nokia Symbian S$60 3" Edition Phone e.g. (E51 , N95)
2. 1MB of free space on the phone

3. Any Form of internet connection e.g. Wi-Fi, GPRS, 3G.

2. Installation
1. Using the browser on your nokia Phone, Go to Partner Web page, You will be presented with the
following page

F IPmobile
= Download IPMobile to
Supported Nokia phones

ick here to

Download Mobile

o B 5]

» If you cannot see the image
ahove, use this URL helow:
http://61.13.2.179/ipmobile/getfile
id=1

2. Click on the box to download the IPMobile dialer
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3. The phone browser will prompt you to continue with the download the IPMobile.sisx into the
phone as shown below

Download:

Mame
IFMobile.sisx
Size:
582 kB Download details;

Tvpe:
X=epoc/x-sisx-app

oK options

_\ . Installer
N“ R

-

BOHTEN BTSN
& Set up voice mall . Carun ualramiall
&R No calendar entries for today Details:

£ WLAN scanning off Naitie

T EL ? IPMobile
stz r
IPMobile? :

Version
1.00{0)

_\ . Installer

continue
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Choose from <Phone Memory> or <Memory card> either is ok, after which just press continue.
If there is no memory card present there will be option to choose where to install the

application.
| il I Installer
A

| il I Installer
e
BT SE BT SE
i Car wn valeo mall

el s e o _ 3%
Details:

0 0
* *

Install 1696 kB to:

Mame
APSServerv?

Phone memory
123948 kB

1 MEMORY CARD
D 456960 kB

Select

Version

continue

Press <OK> to contlnue and the installation WI|| continue.

| Installer

App. g Dictinnaf‘r Adv, l:all o P

ﬁ LM&J = Set up Holee mail

IPMobile [ Mo calendar entries for today

£, WLAN scanning off

You are about to use
[PMobile, which is
developed and owned by
IPMobile. The
manufacturer of this device I

Installing

0K cancel
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5. System Prompts that install is ok.

£\ Installer s
Nﬂ

Installation complete '74
L}

3. Step by Step Setup of IPmobile
1. Goto to the directory in which the IPMobile dialer is installed (in the case of Nokia E51, this would be
in menu>installations and click on the IPMobile dialer as shown below

IswTellnfo.. IswTelCallA.. I IFMaobile
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2. Enter Username / Password

Registrar server addr...

I LT P X

User name:
i Qoon11il
Password:

W

L oioler_[EBEEN »

‘Select access point:
& IDEAS Internet
2 [DEAS MMS

=M INEAL Ctraaminn

Create WLAN ?
connection in offline :

mode?

2. Enter Phone Number
I'®1] 1pMobile
Registrar server addr...

User name

90001111

Passwaord

Phone number:

s
L pioler [N »

Select access point:

&= IDEAS Internet
= IDEAS MMS

= IDEAS Streaming
& IDEAS WAP

o

select

June 12, 2009
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4.Phone will Attempt to sign in to IPmobile

5.Phone should display “Registered” with the account balance as shown below.

1 l1pMobile

= | Dialer

I=] :
| o IIPM-:Jb|Ie

-

= | Dialer

Signing in Registered
10.5100 UsD

Options call Options call

6. The IPMobile dialer are ready to make call.

7. If the account balance falls below 1 (configurable), the user will see a warning message as shown
below

1 ipmobile

| Dialer

Registered
Balance Low!
0.0500 USD

Options call

7.Registration will fail if the account balance is zero.

8. Note that the dialer does not auto re-register when registration failed. To register register, exit and
then start the IPMObile dialer application again.
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4. Application Functions

I.  Making Call

i. Making a call via “Dialer Screen”
1. To make a call in the “Dialer Screen” Just enter the number

Registered
10.5100 USD

6562405432

Options (]
2. Press the <Green Call Button> or the button below the call to make a call to
the number

ii. While the callis ringing, the call duration allowed for the calling is displayed as
shown below.

Note that no allowed call duration is displayed on the dialer when the IVR is
turned on to announce the call duration.

| = :
| - IIPMObI|E

. | Dialer

Ringing
58 min available

Loudspeaker
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iii. While the call is ringing or after the call is connected, the user can switch to
speaker mode by pressing the button below the loudspeaker as shown below

" = tipmobile

6562405432
Active 00:11

1" = tl1pmobile

m
1
= Dialer

-

Options Handset

v. After the call is connected, the Ul shall display an active timer which increment
every seonds as shown above.

vi. To disconnect a call
To disconnect a call press the <Red Disconnect> button during a call.

10
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Il.  Receiving Phone Calls
i. Receiving GSM calls while on VOIP call

1. Ifyouare ona VOIP call and a GSM call comes in there will be beep tone
to notify you of a call

| StarHub

] 1 E]'] =wbll

=2 11111

N s
RO E N

2 Set up voice mail

¥ Set up e-mail

Mo calendar entries For today
Ji WLAN scanning off

-
E

= 92457453
calling

2. Press the green button to pick up the call
The VOIP call will be onhold, there should be a green handset image to
tell you that you are currently on a GSM line.

Call on hold

Options call

3. Press the Red button to cancel the call and to return to VOIP call.

(Note that when the VolP call is on hold, the user cannot swap back to the
VolP call until he terminated the GSM call.)

(When user ends the GSM call, the dialer will fall back to the Handset mode
even if the user set it to Loudspeaker mode before receiving the GSM call).

11
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How to use Phone Book

To access the phone book in the main “dialer Screen” press left and it will bring you to
the contacts directory.

(Note that all numbers entered in thedialer view will be gone once the user changes to
another view window.)

% 1'::” Contacts
. .

Ahmad Attiya
Ahmad Sha
Ahmed AlMahdi

AIDIL HP
Aiman Compulife
Ajit |
MmN |
Options Back
This contact directory is listing directly from the phone’s directory. So there is no need
to import contacts from the phone’s built in directory into the application. They are the
same.

(Note that any modification of phonebook while the IPMobile dialer is running in the
background will not be displayed unless the user restart the IPMobile dialer.)

i. To make a call from the Phonebook
1. Select the contact that you wish to call to

% 1'::” Contacts
. .

james
James Loo

® abe james

options

12
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ii. 2.Selectthe Number of the user that you wish to call

s
o

Last name

James
Synchronisation
private

Mobile
+6597216248
Back

3. Press the <green call button> and to call the selected phone number.

1= :
| i IIPMchlIe

. | Dialer

Calling
+6597216248

Options call
Note that although the user can clicks on the Name and Synchronisation field in
the phonebook, call will fail.

Nokia E71 has some form of Transparency in their search bar in their phonebook.
Therefore, there might be cases in which the number dialed in the dialer
window might be shown in the search bar.

13
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Iv. Redial

To redial the last 5 numbers, the user clicks on the green make call button or the button
below call (before he enters any numbers on the Ul). He shall be displayed with the last
5 numbers dialed as shown below:

Dialed numbers
| 6562405432

62405432

+6597216248

OK

To make the call, the user scroll down to the number he wants to call and click OK.

Note that missed call and received called from internet and voip will not be displayed in
the redial list.

Note that called made from the redial will not be listed in the Redial List.

V. Recharging Account

settings

Call History
Balance Inguiry
| Account recharge

About
Exit
Select
This will prompt the system to call in and start the account recharging procedure.

14
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vI.  Checking Account Balance

settings

Call History

Balance Inguiry

Account recharge

Bbout

Exit
Select
This will make the phone call into the system and the voice prompt will inform you of your
account balance

Note that if the user enters a number in the dialer screen and then select the balance query
option before he makes the call, the number he dial will still be seen on the screen.

vil.  Checking Call Logs
One of the features of this phone is to check the history of the calls made on this phone.

i. To access the Call Log
1. To access the call log, at the main “Dialer Screen” Press <Options>
2. Click “Call History”
x | '_:.'[ Call History
| oioer SRR
6581186130
| 5min 3secs, Feb 23

15
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viil.  Changing Settings

There should be little changes to be made once it is able to register. But if the need
arises you are still able to access the settings page.

Settings

Call History
Balance Inquiry
Account recharge
About
Exit
Select
At the “Dialer Page” Click <Options>and Click Settings

Settings

Registrar server addr...
[ defaur |
User name
[ 9000585858

Password
L

Phu_ne number

| 6599993333 |

options Done

These are the few settings that are advisable to be changed by user
Reqistrar Server Address

Default settings goes to reg.ipmobileonline.com:4080

If there is a need a custom P address can be entered in this fashion

sip:<IP Address : Port>

User Name

This is the user name that was entered when you first launch the application
Password

This is the password that was entered when you first launch the application.

16
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Note that alphanumeric and special symbol is allowed in the password field. It is
the user’s responsibility to enters the correct password.

Phone Number

This is the Phone Number that was entered when you first launch the
application

Note that the user can enters just 1 number as his phone number.

Audio Protocol

Low Bandwidth — When there network connection is bad or you are trying to
save on bandwidth sacrificing quality

High Bandwidth — When the network connection is good

Auto - Let the phone decide should it be High or Low Bandwidth

17



