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Ener~”savtig mps
Thepowerconsumptionofyour
dishwashercanbe minimizedif
youfollowthesesuggestions:

l;~,>j y,
$4 kt~,~:$!i‘&k:’—,-..* ‘E””
qy, ~>~EA
~~~tik$? yi)tE n 6 @

ReadthisbookCarefully
It is intendedto helpyouoperate
andmaintainyournewdishwasher
properly.

Keepit handyforanswerstoyour
questions.

If youdon’tunderstandsomething
or needmorehelp. . .Call,tollfree:
The GE AnswerCenterT*Y
800.626.20W
consumerinformationservice

or write(includeyourphone
number):
ConsumerAffairs
Hotpoint
AppliancePark
Louisville,KY40225

~ Oprate dshwasher onlywhen
fuli, Let dishesaccumulatein
dishwasher.men youputin a
partialload, use NNSE HOLD
cycleto rinseoffheavysoils.Be
sureto latchdoor whenw~iii~g for
fullload. Thishelpskeepsoil;
~noist,easierto remove.

@If youdon’tneed.yourdishes
rightaway,use your Drying Heat
0~ featurethatturns thedrying
heateroff automaticallyandsaves
energy.Dishesdry naturallyovera
longerperiodsuchas overnight.

2

writedofvnthemodeland
serialnumbers
You’llfindthemona labeljust
insidethedishwasherdoor.
Thesenumbersarealsoon the
ConsumerProductOwnership
RegistrationCardthatcomeswith
yourdishwasher.Beforesendingin
thiscard, pleasewritethese
numbershere:

Model Number

Serial Number

Usethesenumbersin any
correspondenceor servicecalls
concerningyourdishwasher.

If youreceiveda damaged
dishwasher,immediate~contact
thedealer(or builder)that soldyou
thedishwasher.

Savetimeandmoney.. .
beforeyoucallforservice,
checktheProblemSolver(pages
12-14).It listsminorcausesof
operatingproblemsthatyoucan
correctyourself.It couldsaveyou
anunnecessaryservicecall.



WORT~T SAJ?ETY~STRUCTIONS
Readdl imtructiombeforeusingthisappliance.

0 ~ROGEN GM is
producedbythechemicalaction
withinyourwaterheater.It can
accumulatein thewaterheater
and/orwaterpipesif hotwater
hasnotbeenusedfora periodof
twoweeksor longer.

WA~~G–Men usingthis
appliance,alwaysexercisebasic
safetyprecautions,includingthe
following:

Tominimizethepossibilityof
injury.
o Whenloadingitemstobe
washed:

A. Locatesharpitemssothat
theyarenotlikelytodamage
thedoorseal,and

* Usethisapplianceotiy for
i@intendedpurpose,asyou
til finddescribedin thisUse
andCareBook.
o Thisdishwashermustbe
properlyinstalledandlocated
inaccordancewiththe
ktaMationktructions before
it is used.If youdidnot receive
anInstallationbstructions sheet
withyourdishwasheryoucan
obtainonebycontactingthe
servicelocationnearestyou.

HYDROGENGASIS
EXPLOSWE.Topreventthe
possibilityofdamageor injury,
if you.havenotusedhotwaterfor
twoWeeksor more,or moveinto
a residencein whichthehot
watersystemmaynothavebeen
usedforsome,time,turnonall
hotwaterfiucetsandallowthem
torunforseveralminutesbefore
using’anyelectricalappliance
whichis connectedto thehot
watersystem.Thiswillallow
anyhydrogengastoescape.
ASO, since the gasis flammable,
do notsmokeor useanopen
flameor apptianceduring
thisprocess.

B. Loadsharpkniveswiti the
handlesupto-reducetherisk
ofcut-typeinjuries.

@Donottouchtheheating
elementduringor immediately
afteruse.
@Donotoperateyour
dishwasherunlessall enclosure
panelsareproperlyinplace.
~ Donottamperwithcontrols.—Connectto a properlyrated,

protectedandsizedpower-
supplycircuittoavoidelectrical
overload.
—Thisappliancemustbe
connectedto a groundedmetal,
permanentwiringsystem;or an
equipment-groundingconductor
mustbe run withthe circuit
conductorsandconnectedtothe
equipment-groundingterminal
or leadof theappliance.

@Donotabuse,siton, or stand
onthedooror dishrackofthe
dishwasher.
@Closesupervisionisnecessary
if thisapplianceis usedbyor
nearchildren.Donotallow
childrentoplayinside,onor
withthisapplianceof any
discardedappliance.Dispose
ofdiscardedappliancesand

-.-—

—

—

h-shippingor packingmaterial
properly.Beforediscardinga.
dishwasher,removethedoorof
thewashingcompartment.

~ Useody detergentsor wetting
agentsrecommendedforusein a
dishwasher.

@Keepall washingdetergents
andwettingagentsoutofthe
reachofchildren,preferablyin
a lockedcabinet.Observedl
warningson containerlabelsto
avoidpersonalinjury.

UIDonotwashplasticitems
unlessmarked“dishwasher
safe”or theequivalent.For
plasticitemsnotsomarked,
checkthe manufacturer’s
recommendations.

—-
—
—-—--—~ Loadlightplasticitemssothey

willnotbecomedislodgedand
dropto thebottomofthe
dishwasher—theymightcome
intocontactwiththe heatingunit
andbe damaged.

m@_
—-———.- ——————.——.—-—
~w_.T
—.

-—
-
———

SAW THESEINSTRUCTIONS
—--—-
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Howtooperateyour dishwasher DoorLatch Cycle Indicator Dial
(Locked) (Tiurnto Start)

a / I 4

0 ForPOTS&PMS and -STEP 1. Loadyourdishwasher Estimatedyearlysavings,
NOWL WMH cycles:withdishes,silverware,pots,pans, dependingonyourlocalelectrical

bowls,etc.accordingto instructions rates, areas follows:
onpages8 and9. POTS NORMAL

& PANS WASH
.-

STEP2. Adddetergentto the
detergentdispenser.Makesurethe
CycleIndicatorDial is at OFF N
positionbeforeaddingdetergent.
(Seepages6 and7.) STEP4. SelectWATERTEMP

BOOSTOption. a. Push selectedcyclebutton.
b. Latchthedoor.

Userinse aidagentto helpprevent
spotting.(Seepage6.)

WATERTEMPBOOST
ON OFFSTEP3. SelectDRYINGHEAT

Option.It mustbe ON forPLATE
WARMERcycle,OFF forRINSE
HOLDcycle.It canbe ONor OFF,
atyouroption(seebelow),forany
of thewashcycles.

❑ UGHT WASH

—

ON: Thewashcyclemaybe
extendedwhilethe dishwasher
automatica~yheatsthe waterfor
goodwashinganddrying.The
enteringwatermustbeat least
120°F.

(PUSH ~NNG HEAT 0~ UIJTIWJ)

DRYINGHEAT
ON OFF c. SlowlyturnCycleIndicatorDial

to ONpositionto startthecycle.

● ForLIGHTWMH cycle:
a. Be sure dooris udatched.
b. PushNORMALWASHcycle

button.’

OFF: Theenteringwatermustbe
at least 140?ON. ~ms the dryingheateron for

tist drying. STEP5. Selectthe cycleandstart
thedishwasher.OFF.Turnsthe dryingheateroff

to saveenergy.Disheswilldry
naturallyovera longerperiod
suchas overnight.

R UGHTWASH

ON ❑

@

+
m ;:~E

OFF❑ (W:FUMMAT
—

M PLATEWARMER

If yourdishwasherdrainsintoa
foodwastedisposer,operatethe
disposeruntil it is emptybefore
startingthe dishwasher.(SeeCycle
SelectionHintsat right.)

If youneedyourdishessooner,
openthe dishwasherdoor afierthe
cycleis completeto reducethe
naturaldryingtime.

Toobtainthebenefitsof a complete
cycle,be carefil thatyoudo not
turnthedialanyfurtherthan
nwessary to startthedishwasher.

Slowlyturn CycleIndicator
Dialto LIGHTWASHposition.
Latchdoorto startthecycle.

c.

d.
Useof this optionreducesthe
electricalenergyUS* this
modelapproximately8%for
theNORMALWASHcycle.

4
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Cycleselectionhink
It is importantto followthe loading
instructionson pages8 and9.

P~S & PANS—Foritemssuchas
‘pots, pans,cookware,dishesand
glasseswithheavysoil. Everyday
dishesmaybe included.

NORMALWASH—Formostloads

~ * ForMNSE HOLDcycle: * ForPLATEWWER cycle:

Loadcleanplatesanddishesto
bewarmed.
SelectDR~G HEAT–ON
dryingoption.
Leavethe doorunlatched.

,

e a. Besuredooris unlatihed.
b. SelectDRYINGHEAT–OFF

a,

b,

c,

dryingoption.

❑ lJaHlwAsH

ON*

@

~ ;:;E

OFF ❑ m_ (QL15nwmmy

,i PIATEWARMER

—

ofeverydaydishes,glassesand
coo~are withmediumsoils.It
saveshotwateroverthe P~S &
PANScycle.

1 (mmvlNcwEAToNm)

SlowlyturnCycleXndicator
Dialto MNSEHOLDposition.
Latchthe doorto start the
cycle.

c

d

—
—

e

LIGHTWASH—Fordishesthat
havebeenpre-tinsedbefore
loading.Also, forwashingvery
lightlysoileddisheswith soilsthat
havenotdriedon.

d. Slowly&rn CycleIndicatorDial
cloc~ise to PLATEWARMER
position.

e. Latchthe doorto startthecycle.
RINSEHOLD—Forrinsing
partialloadswhichwillbe washed
later.SelectDR~G HEAT–
OFF dryingoption.Do notuse
detergent.

PLATEWARMER-For warming
cleandishesandservingplatesfor
the servingofhot food..

mat happensineachcycle
@You’llhear occasionalclicking
sounds:

Minimum
Wash

CycleTimeWaterUse
Gallons

(approx.)
-Sofi fooddisposershredding

action.
Wwh
Cych?s

—Drainvalveopeningto pump
water‘out.

POTS&PANS

—Timercontrolascycle ‘
progresses.

NOMAL WMH 9.5 45*

LIGHTW~H 7.7 37* —Detergentcup opening.

RINSEHOLD ● Duringthe dryingperiod:
—Themotorstops.
—Watervaporis releasedthrough

the ventunderthedoorhandle.
It maybe visible.

3.7 16

*WATERTEMPBOOST—ON:Thetimerwillnot advanceuntilwaterreachesproper
temperature.(SeeWATERTEMPBOOSToptiononpage4.) ‘ .,

*DRYINGHEAT—ON:Add21minutes. ——-—.—----

—

5
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GoodtishwashingStirts
with Hm water.
‘Fogetdishescleananddryyou
needhotwater.Tohelpyouget
waterof thepropertemperature,
yourHotPointdishwasherhasa
WATERTEMPBOOSTfeature
thatautomaticallysensesthe
temperatureofthewaterin the
washcycleandheatsit, if
necessary,to theproper
temperature.Thiswaterheating
featuremayallowyouto turndown
yourhouseholdwaterheaterand
saveenergyifyou’rewillingto let
thedishwasherrun a Iitie longer
whileit heatswaterto theproper
temperature.Forgoodwashingand
drying,theenteringwatermustbe
at least 120°F.Topreventdish
damage,inletwatershouldnot
exceed150°F.

Howto testwatertemperature:
Checkyourwatertemperaturewith
a candyor meatthermometer.Turn
onthe hotwaterfaucetnearestthe
dishwasher.Putthe thermometerin
a glassandletthewaterrun
continuouslyintothe glassuntilthe
temperaturestopsrising.If the
watertemperatureis below120°F.,
adjustyourwaterheater.

Helpfulhints:If outside
temperaturesareunusuallylow,or
if yourwatertravelsa longdistance
fromheatertodishwasher,youmay
needto setyourheater’sthermostat
up. If youhavenotusedhotwater
for sometime,the waterintile
pipeswillbe cold. Turnontie hot
waterfaucetat the sinkandallowit
to run untilthewateris hot. Then
startthe dishwasher.If you’ve
recentlydonelaundryor runhot
waterfor showers,giveyourwater
heatertimeto recoverbefore
operatingthedishwasher.

,)

Helppreventspotting
witha rinseagent.
A rinseagentmakeswaterflowoff
dishesquickerthanusual.This
lessenswaterspotting.Makes
dryingfaster,too.
Forbestdishwashing
performance,useofa rinse
agentis recommended.
Rinseagentscomein eitherliquid
or solidform. Yourdishwasher’s
dispenserusestheliquidform.

Here’showto fi~ therinseagent
dispenser.Unscrewthecap.Add
the liquidrinseagentuntilitjust
reachesthebottomofthe lip inside
the dispenseropening.Replacethe
cap.Thedispenserautomatically
releasestherinseagentintothe
finalrinsewater.
If youaccidentallyspill:Wipe
up the rinseagentwitha damp
cloth.Don’tleavethe spillin the
dishwasher.It cankeepyour
detergentfromworking.

~ youcan’tfindanyrinseagent,
write:
ECONOMICSLABORA~RY,
INC.
(“JET DRY”)
OsbomBuilding
St. Paul,Minnesota55102

Yourdishwasher’srinseagent
containerholds4Y2ounces.This
shouldlast about3 months.Fill
as needed.Do notoverfill.

6

Howto chooseanduse -
therightdetergent.
~rst,use onlydetergent e
specificallymadefor usein
dishwashers.Othertypeswill
causeovemudsing.

Second,checkthe phosphate
content.Phosphatehelpsprevent
hard-watermaterialsfromforming
spotsor filmonyourdishes.If
yourwateris hard(7 grainsor
more),yourdetergenthasto work
harder.Detergentswitha higher
phosphate.levelwillprobablywork
better.If the phosphatecontentis
low(8.7%or less), you’llhaveto
use extradetergentwithhardwater.

Yourwaterdepartmentcantell
youhowhardyourwateris. So
canyourrural countyagent.Or
yourarea’swatersoftenercompany.
Justcallandaskthemhowmany
“grains”ofhardnessis in your
water. ~

Howmuchdetergentshodd you ~
use?Thatdepends.Is yourwater
“hard” or “soft”?Withhardwater,
youneedextradetergentto get e
dishesclean. Withsofiwater,you
needlessdetergent.

Toomuchdetergentwith softwater
notonlywastesmoney,it canbe
harfil. It cancausea permar)tint
cloudinessof glassware,callo~.
“etching.’’.Anoutsidelayerofglass
is etchedaway!Butwhytakea
chancewhenit’seasyto findout
thehardnessofyourwater.

Keepyourdetergentfreshand
dry.Under the sinkisn’ta good
placeto storedetergent.Toomuch
moisture.Don’tputdetergentinto
thedispenseruntilyou’rereadyto
washdishes,either.(It won’tbe
freshOR,dry.)



Whatyoucan
leaveon dkhes.
Andwhatyoushoulh’t.
If this isyourfirstdishwasher,orif
you’rereplacingamucholder
model,youmaywonderhowmuch
pre-preparationyourdishesneed.
Actuallyverylittle.Pre-rinsingof
normalfoodsoilsisnotnecessary.
Withcommonsenseandalitde
practiceyou’llsoonknowwhat
foodstoremove.Herearesome
guidelines:

1. Scrapeoffbones,seeds,skins,
toothpicksandotherhardsolids.It
is alsobest to removehardshe~d
vegetables,meattrtiings, leafy
vegetablesandcrusts.Remove
excessivequantitiesofoilor
grease.

2. Removelargequantitiesofany
food.Yourdishwasherhasa built-in
softfooddisposerthatpulverizes
softfoodbitsandflushesthemaway:
It canhandles~ll amountsof
softfoods,butlargeamountsof
foodas softasmashedpotatoesor
applesaucew.~be~lctit tohfidle.

—

—-———3.TrytoremovefoodscrapsandIf yaurdetergentgetsoldor
lumpy,throwit away.Itwon’t
washwell.Olddetergentlosesits
power.Lumpydetergentoften
won’tdissolve.

You’llfindtwodetergent
dispensersonthe insidedoorof
yourdishwasher.Two,because
someqcles use twowashes.

placedishesindishwasherbefore
soilhasachancetodryandMome
hard.Disheswithdried-onsoilare
moredifficulttowashandmay
notcomecleanintheNORMAL
WASHcycle.Remembertouse
yourRINSEHOLDcyclefor smti
“holding”loads.

—

——

Note:Thefoodsmentionedabove
are forexamplesonly.Otherfoods
notmentionedmayalsoneedtobe
removedfromyourdishes.You
mayalsowantto considerremoving
foodssuchas mustard,mayonnaise,

r“----
-=——.
—-
——
-m
—-

vinegar,lemonjuiceando-tier
foodsthatcancausediscoloration
of stainlesssteelif allowedto “-
remainon dishesfora longperiod
of time.

See “DetergentUsageGuide”
below.(Besurethe CycleIndicator
Dialis at OFFpositionbefore
addingdetergent.)

WhenusingthePm& PMS
cycle,lesspreparationis required
beforeloading.TheP~S & PANS
cyclecanwashheavily-soiled
dishes.Itemswithburned-onand
baked-onsoilsmaynotcome,-
clean.Andthedishwashercannot ~
removeburn marksor restore
fadingcausedbyoverheating
duringcooking. ~—

—-——

--- Y

-- =

I ● , . . I

Closethemaincup.
N~: Detergentcupmaybe
openedmanuallywithnohanw.

Dete~entUsageGuide ,,
._

CYCLES ~

MEDIUMWATER HARDWATER
(7-12grains*)
MainCup$ I OpenCup* ~
Completely J Completely =–.
Full Full m~m_e-—

Completely None +.-—
Full ~

(3-7grains)
MainCup I OpenCup

P~S &PANSand 1Tablespoon ~ 1Tablespoon
NORMALWASHcycles minimum minimum
LIGHTWASHcycle 1Tablespoon None

minimum

HalfFull ~ HalfFull
I

HalfFull None
1

RINSEHOLDcycle I Usenodetergent I Useno detergent I Usenodetergent~ 1=—.
*12grainsandupis extremelyhardwater.A watersofteneris recommended.Withoutit, -

-
limecanbuildup in thewatervalve.Thewatervalvemaystickwhileopenandcauseflooding.

—–—.—

e ~FilledMainCupholds3 tablespoons;FilledOpenCupholds2 tablespoons.
—
—.—
—-—
——

7 —



baded right, dkhes getcleaner
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Ho$v toloadtheBoTmM MCI<
—

——

.>.
Putflatwareintie ?em~vabl~si~verwa~?b~s~et’wi.ti:~‘“‘‘. Take
handlesuptoprotwtyourhai~ds,~,ixknives;forks- \“-—..., - . . .

—.
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Usually
Safe Exceptions (not safe) Special Instructions—. .

Aluminum Somedarkeningor spottingpossible.Removeby
scouringwithsoap-filledsteelwoolpads.

If indoubt,checkwiththemanufacturer.Or testwash
onepiecedailyforat leasta month.Comparewiththe
rest oftheset.

YES Somecoloredanodized
aluminumcanfade.

China/
Stoneware

YES Antique,metal-trimmed,
hand-paintedor over-the-glaze
patternsfade.
Goldleafwilldiscolor.

Antique,metal-tiirnxnedor
hand-paintedpatternsfade.
Goldleafwilldiscolor.

Crystal YES Loadsecurelyto preventmovement.

Donotwashindishwasher.Damagetodishwasher
anddiscolorationor stainingofdishwashermayresult.

Non-*hware
items-such
aselwtrotic
aircleaner
filtem,furnace
filtem,paint
brushes,etc.

NO

YES MilkGlassmayyellow.Glass

NO Ironwillrust.Iron

Pewtertarnishes.Pewter

Plastics

NO

If it doesn’tsayDISHWASHERSAFE,testonepiece
beforedishwashinganentireset.Washin toprackordy.

Rinseif notwashingimmediately.Saltyor acidfoods
canstainif lefton.

..
Rinseif notwashingimmediately.Saltyor acidfoodscan
stainif lefton. Drydetergentcancausedifficult-to-remove
blackspots.Placeinbacksectionofsilverwarebasketto
avoidexposureto detergentfromthedetergentcup.

YES

Stainlesssteel YES

SterlingSilver
andSilver
plate

YES Don’tput in samesilverware
basketwithstainlesssteel.
Contactbetweenmetalscan
damagesilver.
Don’tusecopperutensilsin
thesameload.Silvermaygeta
brownfdm.
Adhesiveusedto attachsome
hollow-handleknivescanloosen.

Afierwashing,wipethenon-stickcoatingareawith
vegetableoil to keepit fromlosingitsnon-stickquality.

YESNon-stick
coatings

Tincanrust.Tin NO

Woodcanwarp,crackor losewood NO
its finishwithanytypewashing.

Fo~et adish?Here’swhen However,openingthedoor during 2. Waita fewsecondsuntilthe
you-camaddit. anycyclelessenscleaningpower. watercalms.Thenopenthedoor.

Adddishesanytimeduringa
Sotry to loadeverythingat the 3. Adddishesyou’veforgotten.
beginning.

MNSE HOLDcycle.Withother 4. Closethe doorandpushthe
washcycles,youcan adddishesat Here’showto add a forgottendish: latchto the far right.Whenthe
anytimeBEFOREthe main 1. Pushthedoor latchto the left. door is locked,~ashingwill
detergentwashportionof thecycle. Washingwillstop. continue.

.-
10



Built-indishwashers
oftenuseanairgape
?&et:pitclew.
Anair gapis a plumbingdevice.
It protectsyourdishwasheragainst
waterbackingupintoit if a drain
clogs.Theair gapis nota partof
thedishwasher.Andyoumaynot
evenhaveone.Notallplumbing
codesrequireair gaps.

If youhaveanair gap,checkit
at leastoncea month.THEAIR
GAPIS NOTPARTOF YOUR
DISHWASHER.IT IS N(YI’
COVEREDIN YOUR
WARRANTY.

The air gap is easyto clean.With
mosttypes,firstturn offthedish-
washer,thenlifioffthechrome

cover.Thenunscrewtheplastic
capandcheckforanybuild-upof
grit. A toothpickmakescleaning
easy.
Check the airgapanytimeyour
tishw~~herisn’tdrainingwell.

Tokeepyourdshwmher
looting good● ● e

Cleanthecontrolpanelwitha
lightlydampenedcloth.Dry
thoroughly.Do notuseabrasives
or sharpobjectsonthepanel.
Theycandamageit.
Cleantheoutsidewitha good
appliancepolishwax.Theoutside
cabinetfinishis durable,butit can
scratch.Souse no scouringpads,
harshor grittycleaners.
AppliancePolishWax& Cleaner
(Cat. No.WR~X216)is available
fromHotpointApplianceParts
Marts.
Theinsideusuallytakescareof
itself.If it shouldeverneed
cleaning,usea mildcleansing
powder.Scouringpadsandharsh
cleanerscanmarthefinish.

*

IIOWtoprepareyour
dishwmher fortiter
storage
If thedishwasheris tobe left
unusedin an unheatedlocation
duringthewintermonths,havea
servicetechniciantakethefollow-
ingstepsto preventthemachine
fromfreezing:
~ Removefusesor trip circuit
breakersto removeelectric
powerfromthedishwasher.
~ Turnoff watertodishwasher.
Disconnectthe wateritiet line
fromthe watervalveanddrain.
@Removewatervalvefromthe
dishwasherandblowon small
plasticoutletto removewater.
Replacewatervalveandwater
line.
o Removepluginbottomofrubber
bootanddraincompletely.
Replacetheplug.

r~—.--.–—-—~—.-
-“
--––—-

Yourdishwashercomeswith
reversibleandinterchangeable
frontpanels.Bothdoorandaccess
panelsareheldinplacebythe
paneltrim. Eachsideofeachpanel
is finishedin a differentcolor.

Tochangecolorpanels:

1. Takeout
twoscrews
fromdoor
andtwo
screwsfrom
accesspanel.
Thenremove
thesidetrims
fromeither
sideofthe dishwasher.

2. Slideout
thepanels
andreplace
themwith
the color
youwantin
front.

3. Replace
the sidetrims.

NoteiDonotoperatedishwasher
whilechangingpanelsor when
loweraccesspaneiis removed.

11

SpeciallA”thickwoodinserb can
replacethe twometalpanels.
Dimensionsfor %“woodinserts:
DoorPanel:23%“Wx 161~/H.
AccessPanel:23%’Wx 6%”H.

Otherspecialfinishescanbe
appliedto the metalpanelsto
matchyourkitchendecor.

——



Beforeyoucallforservice,

If }l~uhaveaproblem,itmaybe
minor. Youmaybe abletocorrect
it yourself.Justuse this Problem
Solverto locateyourproblemand
thenfollowthesuggested
recommendations.

The ProblemSolver

PROBLEM

DIS~ASHER
WON’TRUN

POSS~LE CAUSEm RE~DY

A fuseinyourhomemaybeblown,or thecircuitbreakertripped.Replacefise or reset
circuitbr~aker.Remove-anyotherappliancesfromthecircuit.

UNUSUALNOISE Utensilsmaynotbe secureon rackpins.Or somethingsmallmayhavedroppedfrom
the rack. Wateris causingutensilsto rattle.Makesureeverythingis securelyplaced
in dishwasher.

DISHESDON’TDRY Makesureinletwatertemperatureis correct. (Seepage6.)

Unloadthebottomrackfirst. Waterfromdishesin the toprackmaybe spillingintothe
bottomrack.

Checkfor improperloading.Dishesshouldn’tnesttogether.Avoidoverloading.

Checktherinseagentdispenserto seethatit’snotempty.

UNCLEANDISHES
ANDFLATWARE

Checkinletwatertemperature.It shouldbe at least120°F.(Totest, seepage6.)

Toobtainthe benefitsofa completecycle,be carefulthatyoudo not turnthe dialarfg
furtherthannecessaryto startthedishwasher.

Waterpressuremaybetemporarilylow.Turnona faucet.Is watercomingout slowerthan
usual?If so, waituntilpressureis normalbeforeusingyourdishwasher.

Pluggedair gap. (Seepage11.)

Improperrackloading.(Seepages8-9.)

BLACKORGMY
MARKSONDISHES

DETERGENTLEFT
INDISPENSERCUPS

Aluminumdepositsofienleavemarkswhentheyrub againstotherthings.Removemarks
witha mildabrasivecleanser.

Watermaynotbe reachingthedetergentcups.Movedishesthatmaybe blocking
detergentcup.

Thedispensercovermaynotbe openingor maybeblockedbyimproperlyloadeditems.
Openthecuparidremoveanycaked-ondetergent.If the cupstilldoesn’topen
automatically,callfor service.

Detergentmaybe old. If it’shardor cakedin thebox, throwit away.Thedetergentmay
notbe workingwell.Tryanotherbrand.

12
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~ PROBLEM

.DE’,:ERGENTCUP
CGVERWON’TLA~M

SPOTSANDFILMING
ONGLASSESAND
FLATWARE

CLOUDINESSON
GLASSWARE

YELLOWORBROWN
FILM

POSS~LE CAUSEAND ~mDY

MakesureCycleIndicatordialis in OFFposition.

Spottingcanbe causedbyallthesethings:

Extremelyhardwater.(Seepage6.)

Lowinletwatertemperature.(Totest, seepage6.)

Overloadingthe dishwasher.

Improperloading.(Seepages8-9.)

Oldor dampdetergent.

Phosphatelevelin detergenttoolow.(Seepage6.)

Rinseagentdispenserempty.(Seepage6.)

Toolittledetergent.(Seepage6.)

Dueto varyinglocalwaterconditionsandpersonalpreferences,try severalbrands
ofdetergentsto findonethatgivesthebestresultsforyou.

Toremoveseverespo~ andfilmfromglassware:

1. Removeallmetalutensilsfromthedishwasher.

2. Do notadddetergent.

3. SelectP~S & PANScycle.

4. Startthedishwasherandallowto run for 15to20 tinutes. The dishwasher
willnowbe in themainwash.

5. Thenopenthedoorandpour2 cups(500ml)ofwhitevinegarintothebottom
ofthedishwasher.

6. Closethedoorandallowtocompletethe cycle.

H tinegar rinsedoesn’twork:Repeatas above,exceptuse %cup(60rnl)of citric
acidcrystalsinsteadofvinegar.(Mostdrugstorescarry citricacidcrystals.If yours
doesn’t,callHotpointFactoryService.)

Usinga vinegaror citricacidcrystalrinsemorethantwicea month?Considera
homewatersofiener.

If vinegaror citricacidcrystalrinsedoesn’twork,the cloudinessis “etchingt’.
The filmcamot be removed.

It can be prevented:Uselessdetergentif youhavesofiwater.Washglasswarei.n
the shortestcyclethatwillget&emclean.

Watertemperatureenteringdishwasherexceeds150”F.

Teaor coffeecan staincups.Removethe stainsbyhand,usinga solutionof% cup
bleachand3 cupswarmwater.

An overallyellowor brownfilmondishesor glasswarecanbe causedbyiron
depositsin water.A specialfilterin the watersupplylineis the onlywayto correct
thisproblem.Yourwaters,ofienercompanycantellyouaboutthefiiter.

Yellowfilmon sterlingsilverresultswhenyouwashcopperutensilsin thesame
load. Silverpolishwillusuallyremovethis stain.

(continuedonnextpage)
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I PROBLEM

I C:~IPPINGOFCHINA

SMALLAMOUNTOF
WATERSTANDING
INTHEBOT~M
OFTHETUB

WATERWON’TPUMP
OUTOFTHETUB

SUDSINTHETUB

DISHWASHERLEAKS

POSSIBLE CAUSE AND RE~DY

Roughhandlingcancausechipping.Loadwithcare. Makesureglasswareandchinaare
secureandcan’tjar loose. (Seepages8 & 9 forcorrectwayto loadglassware.) Makesure
tallglassesandstemwarewillclearthe topofthe tubwhenyoupushtherack intothe
dishwasher.

Alwaysuse thetop rackfordelicateitems.

Wateraroundtheoutletonthetub bottomat thebackof thetubis normal.It is clean
water.It’sthereto keepthewaterseallubricated.

If theentirebottomof thetub has water,youmayhavea drainproblem.Cleantheair gap,
if youhaveone. (Seepage 11.)

ChecktheMtchensink. Is it drainingwell?Youmayneeda plumber.

If dishwasherdrainsintodisposer,run disposerto clear.Besuredisposeris notclogged.

Sudsingdetergentsarenotmeantfordishwashers.USEONLYAU~MATIC
DISHWASHERDETERGENTSTOAVOIDSUDSING.

Toremovesudsfromthetub: Openthedishwasher.Let sudsevaporate.Add 1gallonof
coldwaterto thetub. Closeandlatchthedishwasher.Pumpoutwaterbyslowlyturning
thecontroldialuntila drainperiodis reached.

Repeatif necessary.

Sudscancauseunit to overflow.That’swhyit’sso importantto usea detergentthat’s
designedforautomaticdishwashers.

Spillingthe rinseagentcancausefoamduringwashing.Thiscanleadtooverflowing.
(Page6 tellsyouhowto cleanaccidentalspillsofrinse agents.)

14
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- I Our Consumer Servicesare designedwith your needs and wants in mind,

—

warrantyProtection
Beforeyour newappliance left the factory, it went And you havea written warranty to protect you. Seethe
through rigoroustests to detect manufacturing defects. warranty on the back page of this book for details.

Convenientservice
Whetheryour applianceis in or out of warranty, you’re
just a phone call awayfrom our nationwidenetwork of
FactoryTrainedServiceprofessionals.
Simplycall our Hotpoint serviceorganization. Look in
the Whiteor YellowPages of your telephone directory for
HOTPOINT FACTORYSERVICE, GENERAL
ELECTRIC-HOTPOINT FACTORYSERVICEor
HOTPOINT CUSTOMERCARE” SERVICE.
Servicecan normallybe scheduledat your convenience
and the techniciandrivesa fully-stockedparts service
truck so that, in most cases; the repair can be completed
in one visit.
We’reproud of our serviceand want you to be pleased,
but if for some reason you are not happy with the service
you receive,here are three steps to follow for further help.

FIRST,contact the peoplewho servicedyour appliance.
Explainwhyyou are not pleased. In most cases, this will
solvethe problem.
NEXT, if you are still not pleasedwriteall the details
—includingyour phone number to:

Manager,Consumer Relations
Hotpoint
AppliancePark
Louisville,Kentucky40225

FINALLY,if your problem is still not resolved,write:
Major ApplianceConsumerAction Panel
20North WackerDrive
Chicago, Illinois60606

ServiceContracts
For trouble-free service beyond
the written warranty period.
If you prefer to budget your repair expenditures
insteadof being surprisedby them, Hotpoint
offers servicecontracts for varyinglengths of
time on all Hotpoint major appliances. With a
contract, we’llkeepyour appliance in good
operatingcondition during the contract period
at no additional charge.

Servicecontracts let you pay today’s pricesfor
servicea month, a year, or severalyears from
now.And, you’ll receiveservicefrom Hotpoint
trained servicetechniciansusingonlygenuine
Hotpoint parts. If you haveany questionsabout
ServiceContracts, call TOLL-FREE
800.626.2224.(In Kentucky,call 800.292.2057.)

The QuickFh” system
4

R
.,
,....

You cansavemoney and time r
by doing it yoursel~.
For do-it-yourselfcrswho would prefer to fix
Hotpoint major appliancesthemselves. . .
Hotpoint offers an industry first, the Quick ‘
Fix” System.

rfA program for do-it-yourselfappliance repair,
the systemincludesstep-by-steprepairmanuals
for refrigerators, most non-microwaveelectric
ranges, dishwashers,and standard and large
capacitywashersand dryers, plusspecially

r
packagedreplacementparts,and technical help
with a to[l:free800numbe~

HelpforYouby Phone
-—.

Shouldyou need help in the selectionand The GE AnswerCenterTMconsumer
purchaseof new appliances, or have questions information serviceis open 24hours a day,
about the operation of the Hotpoint appliances sevendays a week.
you now own—orhave anyother questions Our staff of experts stands ready to assist you
about Hotpoint consumerproducts or services, ~

- The GE AnswerCent/# anytime.
you are only a TOLL-FREEcall away. 800.626.2000—-“
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Mll $VHATisCOVERED FULL ONE-YEARWARRANTY This warranty is extended to.,

For one year from date of original the original purchaser and any

purchase, we will provide, free of succeeding owner for products

charge, parts and service labor in purchased for ordinary home use

your home to repair or replace any in the 48 mainland states, Hawaii

pati of thedishwasherthat fails and Washington, D.C. In Alaska the

becauseof a manufacturing defect. warranty is the same except that it
is LIMITED because you must pay
to ship the product to the service
shop or for the service technician’s
travel costs to your home.

All warranty service will be provided
by our Factory Service Centers or
by our authorized Customer Care@
servicers during normal working
hours.

Look in the White or Yellow Pages
of your telephone directory for
HOTPOINT FACTO,RYSERVICE,
GENERAL ELECTRIC-HOTPOINT
FACTORY SERVICEor HOTPOINT
CUSTOMER CARE@SERVICE.

WHAT IS NOTCOVERED ~ Servicetrips to your home to
teach you howto use the product.

Readyour Use and Care material.
If you then have anyquestions
about operating the product, please
contact your dealer or our
ConsumerAffairs office at the
addressbelow or call, toll-free:

The GE Answer CenterTM
800.626.2000
consumer informationservice.

~ Improper installation.

e Replacementof housefuses
or resetting of circuit breakers.

e Cleaning or servicingof air gap
device in drain line.

e Failure of the product if it is
used for other than its intended
purpose or used commercially.

e Damage to product caused
by accident, fire, floods or acts
of God.

WARRANTOR IS NOTRESPON-
SIBLE FOR CONSEQUENTIAL
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If you have an installation problem, DAMAGES. 11>=
contact your dealeror installer.
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You are responsiblefor providing
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adequateelectrical, plumbing and
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other connecting facilities. !!&~
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Some statesdonot allowthe exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion
Ilx=
Ilk
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may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
To know what your Iegatrights are in your state, consultyour local or state consumer affairs office or your state’s Attorney General.
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Warrantor:Geneml ElectricCompany II*~~g-
If futiher help is needed concerningthis warmnty,contact:

, ._=Ilm-11m
Manager—ConsumerAtiim, General ElectricCompany,Appliance Park, Louisville,KY 40225
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